OblII1 YCJIOBUA HA ,TOKYAA BAHK“AJl 3A
MN3JABAHE U ITIOJI3BAHE HA BAHKOBU KAPTH HA
OU3UYECKH JIMIHA W TIPEJOCTABAHE HA
IVIATEXKHU YCJOYI'M, YPE3 MH3INOJJI3BAHE HA

BAHKOBH KAPTH

Pazgen I. AEOUHULIUU

1. [To cmucwia Ha Te3u OOmMU yciaoBHs, N3OPOCHHUTE TIO-
JIOJTy TyMH ¥ ChKpaIlleHUs] IMaT CJIIETHOTO 3HAUCHHE:
BankoBa mnuarexxna kapra (Kapra) - ¢ Bun
MepCOHAM3NpPaH IUIATeKEH MHCTPYMEHT, KOHWTO ce
U3M0J3Ba  MHOTOKPaTHO  3a  UAGHTH(QUKAnus  Ha
OmnpaBoMoIIeHHs AbPXKaTeN Ha IaTexHu ycryru(Knnenr)
U 32 OTAIEYEH JOCTBI IO IUIATE)KHA CMETKa W/WIH 10
MpeBAPUTEIHO JOTOBOPEH KPEAUTEH JIMMUT U C KOHTO
,Tokyna bamk“ AJ] (bamkara) maBa mpaBo Ha CBOH
Knuentn — ¢usuueckn jiuma, 3a OmIpeAeieH CpPOK Ja
M3BBPIIBAT IMTOCOYCHHUTE B Hactosuiure OOmm ycioBus
TpaHCAKIMK/ONepallil W/WIN YCIyrdH, B pa3Mep U IpHu
YCIIOBUSI, CBITACHO IOANUCAH MEXIy CTpaHuTe PamkoB
JIOTrOBOD 3a IpeAoCTaBsAHe Ha IulaTexHu yciuyru Ha PJI o
0OaHKOBa (IUIaTEXHA) CMETKA M M3[]aBaHe Ha 1eOnTHA KapTa,
v/unu JloroBop 3a mM3gaBaHe W 0OCIy>XBaHE Ha KPEIUTHH
KapTH Wik JloroBop 3a mpenocTaBsiHe HAa OBBPApadT IO
IUTaTeXHa CMETKa M HacTosuure OONH yCIoBUsI.
OnpaBomoinex abp:xaren (Kaproabp:karen) e hpusuuecko
JIUIe, ONPABOMOIICH IOJN3BaTeNl Ha IUIATE)KHH YCIYTH,
M3BBPIIBAHU IIOCPEICTBOM IUIATEKHA KapTa, HA YHETO UMe
e oTkpHuTa u ce Bogu CMeTkaTra M Ha MMETO Ha KOETO €
M3/aicHa TUTaTeXXHA KapTa.

CMmeTkaTa € IUIaTeXXHAa CMETKa, BOJACHAa Ha HMETO Ha
OmnpaBoMoleHHsT JbpKaTel Ha OCHOBHara kapra. [lo
CMeTkara ce OTYUTAT ONEPaLNUTE, U3BBPIICHH C KapTaTa
— IUIalaHUsT W TOCTBIUICHUS OT MEeXAyHapoIHUTEe U
MECTHH KapTOBH OPraHM3alNH1, KAKTO U JIBIDKUMHTE 110 TAX
TakCH, KOMHCHOHH W  JHXBH, JBIDKUAMH  OT
OmnpaBoMOIIEHHs IbpXKAaTel BBB BPB3KAa C M3IaBAHETO U
n3nonsBaHeTo Ha KapTara u moia3BaHETO M MOTacsSBaHETO
Ha TIpeiocTaBeHus KpeauT (oBbpapadr); bankara oTkpusa
Cmetkara 1o HapexaaHe Ha Tutymnspa.

KaptoBa cmerka (KC) e nmoracureiana cMeTka,

BojeHa Ha uMeTo Ha OnNpaBOMOLICHMS Ibp)KaTel Ha
OCHOBHATa KpeJIUTHA KapTa 3a IoracsBaHe Ha BCHYKH WIH
Ha YacT OT 3aJBJDKCHHATA Mo KapTara. ONnpaBOMOIIECHUST
nepxkaren Moxe na BHacst mo KC m coOcTBeHH cpencTsa
Hang Kpemutamsa numur, 10 Konto ONpaBOMONIEHUST
IbpXKaTeNl Ha OCHOBHATa KapTa Ieé HWMa JOCTBI dpe3
Kaprara. Ilo KC ce oTunTar omepamnunre, H3BBPIICHU C
KapTaTa — IjialjaHus U NOCTBINNICHHUSA OT Menczlyﬂapom-[aTa
KapToBa opraHusanus Macrtepkapns u  Hanumonannus
kaptoB onepatop BOPUKA AJl, kakToO U ABJDKUMHUTE IO
TAX TaKCH, KOMHCHOHHU 151 JIUXBHU, ABIIXKHUMH oT
OmnpaBomomeHust abpkaren. bankara otkpmBa KC mo
HapexaaHe Ha TuTymspa, KOeTO ce CuMTa 3a JaJeHoO C
MOANMCBAaHE Ha JOKYMEHT o oOpaszenm Ha bankara 3a
M3/laBaHe Ha KPeIUTHA KapTa.

OcHoBHa (muatexxHa) kapra — Kapra, u3mageHa Ha
OmnpaBoMoIeHHs AbpKaTen, KoWro e Turymap Ha
CMeTKaTa.

JonbiaHuTenHa (M1aTexHa) kapta — Kapra, u3naaeHa no
uckaHe Ha OTmpaBOMOIICHMSI IbpXKaTel Ha OCHOBHATa
Kapta (THTYJdsp), CBbp3aHa KbM ChbIIaTa CMETKa Ha
Tutynspa u nogunHEHa HA OCHOBHATa OAHKOBA KapTa.
OnpaBoMolieH Ibp:KaTesl HA JONBJIHHTETHA KapTa - €
¢u3ngecko smme, mocodeHo 0T  OnpaBOMONIEHUS
IIbpyKaTell Ha OCHOBHATA KapTa, Ha koeTo bankara n3nasa
JIOITBTHUTEITHH OAHKOBH KapTH, CHITIACHO HACTOSIIUTE
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OO6mIM ycioBws.

MKO — MexayHapo/iHa KapTOBa OpraHU3alus.
KonTakTHO miamane — mamade ¢ 0aHKOBa KapTa, Ipu
KOETO KapTaTa ce IpoKapBa IIpe3 4YeTell 3a MarHuTHa
JIGHTa WK ce rocrass B yeren Ha yun Ha [TOC Tepmunan
win ATM.

Yeayra 3a SMS u3Becrune — 3a a0OHHpaHUTE 3a Tasu
yciyra KapTé ce  u3mpama uHopManus — Ha
OTPAaBOMOIIEHUTE AbP>KATENH 3a U3BBPLICHH C KapTHTE
TUTAIaHYs.

KpeanTen JMMHT e MakKCHMaTHHAT pa3Mep Ha KpeauTa
(oBBpapadT), mocoueH B JloroBopa, koito baHkaTta
paspentaBa Ha TUTyIsIpa, M KOWTO MOXKe Jia ce T0JI3Ba, Upe3
u3naaeHnTe kbM CMeTKaTa My KapTu.

Hansumien kpeauren numut (Hepaspeuien oBbpapadt) —
BCSIKO JONYCHATO HAJBUIIEHHE Ha paspemieHus TekyIn
pasmornaraeM KpeIWTEH JIMMUT, BCIECACTBHE Ha M3BBPIICHA
orepanys W/win HaduciIeHu ot bankara mo Cmerkara Takca,
KOMHUCHOHHH, JIUXBH. CyMUTe Ha HAABUILICHUETO CE CUUTAT
3a IMOJ3BaH HepaspelleH oBbpApadk, KOHTO ¢ He3abaBHO
H3UCKYyEM.

Texym pa3nojaraemM KpeAuTeH JHUMHUT € pa3MepbT Ha
Kkpenura (oBbpapadra),koiTo TUTYIAPHT MOXKE Ja MOJ3Ba
3a TeKymus OTYETeH Iepuof, ompeneneH oT bankarta
cpoOpa3Ho Opos U pasMepa Ha m3BbpIIeHHUTE ¢ KapTara/Te
IUTAIaHys, TTA3apHATE YCIOBHS M OYaKBAaHOTO UM BIMSHUE
BBPXY IIaTeX0crnocoOHocTTa HAa TUTYIsIpa,KOUTO HE MOXKe
Jla TIpeBUIIaBa MAaKCUMAJIHUS pa3Mep Ha OAHKOBHS KPEIHT,
nocoueH B JloroBopa.

IIporpama 3a curypHH mJIamaHdss B WHTEPHET —
nporpamMa 3a JOITBJIHUTENIHA CUTYPHOCT IIPH IUIAIaHe IIpe3
WHTEpHET INPH THPrOBIM, y4acTBAllM B IPOrpaMHUTa C
kaptu MasterCard SecureCode Ha MEKIyHAPOIHUS KAPTOB
omnepatop MasterCard

»3D maposa“ e yHuKaieH, eIHOKPaTHO BaJIUIEH KOJI, KOMTO
KOWTO  OCHTypsBa  NpWJIAraHeT0 Ha  3aABJIOOYCHO
YCTaHOBSBaHE Ha WJICHTHYHOCTTa HA OIPABOMOIICHUS
JbpKaTeNl ¥ MOTBBPXKIaBaHEe Ha IUIATEXKHA OIepamus mpe3
HMHTEpHET C IUIaTe)XHa KapTra, m3gaaeHa oT bankara, mpu
Teprosen ygactam B [Iporpamara. 3a ycinyrata CurypHu
iamanus B MHTEepHeT, TOBa € mopeauna OT CHMBOJIH,
cryxema 3a wuaeHTHGuuupane Ha OnpaBOMOIICHUS
IbpXKAaTed W TOTBBPXKIABAaHE Ha TPAHCAKIUH IPH
WnTepHer THpProBUOM, ydYacTBAalM B  IporpaMara
MasterCard SecureCode.

IIUH (ITepconajieH uaeHTU(PUKALMOHEH HOMep) — €
BHJ] TIEPCOHAIM3UPAHO CPEJICTBO 3a CUTYPHOCT U € Haii-
MaJIKO YeTUpHULH(PEH.

Pazpen II. HPEJIMET

1. HacrostmuTe OOmu ycnoBHs 3a N3AaBaHe U N3MOJI3BaHE Ha
0aHKOBM KapTH Ha (U3MYECKH JIMIAa U MPEAOCTaBIHEC Ha
IUTATEXHH YCIIYTH, Upe3 M3IOJI3BaHe Ha OAHKOBH KapTU KaTo
CJICKTPOHHU TUIATeXKHU MHCTPYMEHTH, HAapUYaHH 32 KPaTKOCT
O6mun ycnoBus (OVY), ypexnaT OTHOIIGHUSATA MEXIy
TOKYJIA BAHK A], peructpupana B TbproBcKus perucTbp
KbM AreHmusara mo BoucBanmsata ¢ EMK 813155318, c¢
Hag30peH opraH bwirapcka HapoiHa OaHKa, PerHCTpHpaHa
KaTo AJIMHHHCTpATOp Ha JIMYHU JaHHA ¢ Homep 68971 ma
K3JI, cbe cempanuie u aapec Ha ynpasienue: rp. Codus
1000, Cronuuna obuiuHa, paiioH ,,Be3paxnane, yi. ,,['eopr
Bamunarron“Ne21, enekrponen ampec: www.tokudabank.bg,
OChIIECTBABAIO OaHKOBa JeHHOCT MOA Hag30pa Ha
Benrapcka HaponHa 6aHKa B3 OCHOBA Ha JIMLEH3 3aloBe]
NeP[122-2267/16.11.2009 r. Ha Ynpasurens Ha bwirapcka
HapoxaHa 6aHKa (T10-HaTaThK ,,bankara”) u Kimenture — @JI,
BBB BPB3Ka C U3/1aBaHETO, 0OCITYKBAHETO M 3aKPUBAHETO Ha
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0aHKOBM KapTH, KaKTO W IO OTHOIICHHE HA IUIATSKHUTE
YCIyTH W HWHCTPYMEHTH, KOWTO baHkaTa mpenocTtaBsi Ha
KIMEHTUTE CH, Upe3 H3MOJ3BaHe Ha OaHKOBU KapTH KaTo
€JICKTPOHHH IUIaTE)KHU MHCTPYMEHTH.

2. Hacrosmure OOmm ycioBHus ca 3aIb/DKHTEIHH 3a
KJIMCHTHTE U NPECTaBIsABaT Hepas3/eiaHa 9acT oT PaMkoB
JIOTOBOP 32 MPEeNOoCTaBsiHe Ha IUIaTeskHU yeayru Ha OJI mo
OaHKoBa (TUIaTe)KHA) CMETKA M M3J]aBaHe Ha JIeOUTHa KapTa
u JloroBop 3a u3naBaHe U 00CITy’KBaHe HAa KPEIAUTHU KapTH,
karo 3aenHo ¢ Tapudara 3a TakCUTe U KOMHCHOHHUTE 3a
¢usnyeckn nuna Ha ,,TOKYIA BAHK“AJl (HakpaTko
,Tapuda/Ta®), cbCTaBIsABaT ISJIOCTHaTa ypexba Ha
noroopHute  ortHomeHuss Mexay BAHKATA wu
OnpaBoMoIIeHHs AbPKaTell, BbB BPb3Ka C M34aBaHETO Ha
0aHKOBM KapTH | noi3BaHeTo nM ot OJI.

Pernctpanusi u uaeHTHGUKANUA HA KJIHEHTH MPH
CKJII0YBAHe Ha J0roBOPU 32 OTKPHBAaHe HA CMETKH 3a
MJIATe;KHH HWHCTPYMEHTH W (MHAHCOBH YCJIYIH OT
pascTosiHUe

Hnentuduxauus na Knuenrure

3. CpImlacHO TPWIOKUMOTO 3aKOHOJATENCTBO, baHkara
uneHTHGUIMpa W TpoBepsiBa KIMEHTUTE, KaTo H3UCKBA
CBOTBETHHUTE JOKYMEHTH, KOUTO CIIyXKaT 3a yIOCTOBEpsIBaHE Ha
CaMOJIMYHOCTTa WM. [IpHM ocurypsiBaHe Ha TEXHHYECKA
BB3MOXKHOCT OT baHkara, nieHTHOHUIMpaHEeTo HA KIIHEHTH MOXKe
a Cce M3BBpIIBA M JUCTAHIHMOHHO UpPE3 CIEHHAIM3HPAHO
MIPHIIOKEHNE 332 MOOIIIHM YCTPOHCTBA U CHBMECTUMUTE C HETO
CPECTBA 3a AUCTAHIMOHHA MICHTH(HKAIWS, IPEJOCTABIHNA OT
JIOCTaBYHIIN Ha CPEZICTBA 3a AUCTAHIMOHHA HACHTU(D KA, TIPH
CMa3BaHe Ha IPUIOKHUMOTO 3aKOHOAATEIICTBO.

3.1.1 KimeHTBT ce JeruTMMupa C BaJMACH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHUMKA, U3JaJIeH CHITIACHO OBJITapcKOTO WK
3aKOHOJIATENICTBOTO HA JbprkaBaTa, UMUTO TPOKAAHWH €. 3a
qy)XKICHIM C pa3pemieHo NpeduBaBaHE B CTpaHAaTa Cce M3HCKBA
MPECTaBIHE Ha TIACIOPT M pa3pelleHHe 3a IpeOnBaBaHe

(IPOIBIDKUTETHO WJIM TIOCTOSHHO), M3a/ICHO OT OpPraHWTe Ha
MBP. Ipu nocreasaiio 00CIyKBaHe KIMEHTHT CE TPECTaBs C
JOKYMEHTa, C KOMTO € U3BBpIICHa IbpBOHAYAJIHATA
UIeHTH(HUKALWS WK C Mpen3iaJieH JOKyMEHT OT CBIIUS BHUI.
JIMCTaHIMOHHO ~ WMASHTHU(UIMpaHe 3a YyXICHIM M 110
ITBIIHOMOLIME HE Ce JIOIyCKa.

3.1.2. KimentsT ce cpriacsBa baHkata ma cHeme Komme OT
JIOKyMEHTa My 32 CAaMOJIITIHOCT 3a CBOSI apXMB U J[a TO BHBEZIE B
CBOSITA EJIEKTPOHHA CHCTEMA.

3.2. 3aemHO ¢ MOKyMeHTa 3a caMojiuM4YHOCT, baHkara Moxe ma
m3ncka ot KimeHTa/ peacTaBUTeNAT My M APYrd JIOKYMEHTH,
KaKTO U TIOIIBJIBAHE HA OMNpPEAENeHH NeKIapallid C Oryie] Ha
KOHKPETHUS TIPOAYKT, ClIa3BaHE HA HOPMAaTUBHU U3UCKBAHUS NJIA
npuiaraie Ha 100pu OaHKOBH MPAKTUKU
3.3.1. KiiMeHTBT e [UThKEeH J1a yBenOMH, (Upe3 OQUIHaTH Wi
HOTapUa HO 3aBEpPEeHM YacTHH JOKYMeHTH), bankara 3a Bcska
mpoMsiHa Ha (pakTHTEe M OOCTOSTENCTBAaTa, MPEACTABIISBAIIN
HOPMaTHBHO W3HCKBAaHE 3a OTKPHBAHE HAa CMETKA, KOWUTO OHMxa
JOBEJIM [0 TpPOMsiHA B WACHTH(HKAIMOHHUTE JaHHH |
KOHCTaThpaHU 00CTOsTENICTBA npu II’bpBOHAYaITHaTa
perucTpanpsiTa B OCHOBHaTa OaHkoBa cuctema. [Ipu HesicHOTa B
naHHuTe OTHOCHO Kimenrta, banmkata Moke Oa OTKaxke
W3BBPIIBAHE HA TPAHCAKIWS O HAIIEKHO YIOCTOBEpsIBaHE Ha
HACTBITMIIMTE IPOMEHH B JITAHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/M37aBaHe Ha HOB IUIaTeXEH HHCTPYMEHT KIIMeHTHT
MPEAOCTaBsI CaMO AaKTyalH3UpPaHU [aHHM, aKO Ca HACTBIMIN
MPOMEHH CIIe[l IbPBOHAYANHATA PETMCTpAIMsl WM JaHHU,
M3UCKBaHU crioper crenudukute Ha Jloropopa 3a ChOTBETHHUS
TUTATEKEH HHCTPYMEHT.

3.4. bankara uMma IpaBo Ja OTKaxke perucrpaunus Ha KiueHt,
CBOTBETHO OTKPUBAHE Ha CMETKa 32 IIPEIOCTaBsIHE Ha TUTaTE)KHU
YCIIyTH, M3BBPIIBAHM IIOCPEICTBOM IUIATE)KHA KapTa, 0e3 1a
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€ 3a1bJDKCHA J1a MOTUBHPA IPUIUHUTE 3a OTKa3a
KapTI/I HE C€ U3aaBaT U mnpeJaBar Mo IMbJIHOMOIIHO, OCBEH
10 U3KJIIFOUCHUEC, aKO bankara NpeuecHU.

Paspen I11. OBIIIA ITOJIOKEHUA

IIpenocTaBsiHe Ha NMJIATEKHM YCJIYTH, Upe3 U3M0J3BaHe HA
0aHKOBM  KapTH  KaT0  €JeKTPOHHH  ILIATEe:KHHU
HHCTPYMEHTH

1. TnarexHu ycayru, npensaranu ot bBankara.

2. Baunkara uzgaBa GaHKOBM IUIATEKHM KapTH (IeOUTHH U
KpEeAMTHH) C PEKBM3UTH, CBIJACHO CTaHAAPTHUTE
W3MCKBaHMWSA HAa  CHOTBETHATa  HAalMOHAJHA MU
MeXIyHapoJHa OpTraHM3alus 3a KapTOBU pa3IUIallaHUs
(MKO) ¢ nepconanen nnenrudukannoner nomep (ITMH-
KOM) ¥ ¢ oTHeyaTaHo uMe Ha KireHTa Ha JiniieBaTa CTpaHa.
3. Kaprata e co6cTBeHOCT Ha M3marens u ce mpenocrass
3a mom3BaHe Ha KimeHTa ciieq mognucBaHe Ha CbOTBETHHUTE
0aHKOBH JOKYMEHTH IO 00paselr W APYruTe HEOOXOOUMHU
JIOKYMEHTH.

Bankara w3maBa MEXAYHapOAHU JEOUTHH KapTH U
PEBOJBUpALIN KPEIUTHH KapTH C TPaTUCEH IEepHOJ] C
goroto Ha MexnyHaponHata Kaproa Opranusanus
(MKO) Mastercard. M3naBanute ot bankara nebutHu u
KpEAWTHHU KapTH MoraT J1a ObJaT I0JI3BaHU B CTpaHATa U B
qy>KOMHa.

4. Kaprata ce u3gaBa 3a onpejeneH CpoK, KaTo CPOKBT Ha
BAJIMAHOCT Ha Kaprara € u3nucadH BBB ¢opmar MM/IT
(Mecer/ronMHa) BBPXY JIMIEBaTa CTpaHa Ha KapTaTta H
M3THYa B OCJIETHH KaJleHJapeH ICH Ha TIOCOYCHHUS Mecell.
5. Cnopen naumHa Ha (opMupaHe Ha paslojaraeMara
HaJTUYHOCT Hu3gaBaHuTe oT Tokynma bank AJl OGaHkKOBH
KapTH ca C:

* pasmosiaraeMa HaIMYHOCT, 0a3upaHa Ha JEHCTBUTEITHOTO
caj/io o cMeTkara (CoOCTBEH aBoap);

* pasmonaraeMa HaJIUYHOCT, Oa3WpaHa Ha IPEIOCTABEH
oBBpApadT MO cMeTKata. Pa3mepwT, ycnoBUSATAa U
oOe3nevyeHusTa 1Mo oBbpApadTa ce ONpeessT B OTACICH
Jlorosop 3a oBepApadT;

* pasmojiaracéMa HaJIMYHOCT, 0a3MpaHa Ha NpPEJIOCTaBeH
peBOIBHUpAI] KPEAWT, KOWTO MOXE Jja C€ yCBOSBA CaMO
nocpeactsom  Kaprara.  Pasmepsr, ycnmoBusita U
obe3medeHnATa IO KPEAWTAa C€ ONPEAENsAT B OTAEICH
noroop mexay bankara u Knuenra

Pasmen 1V. M3JABAHE U [IIOJI3BBAHE HA
IJIATEKHA KAPTA

W3naBaHe M NOJHOBsIBaHE HA IUIATE:KHA KapTa

1. 3a m3nmaBaHe Ha kapra KIMEHTHT mombiBa JDOKYMEHT IO
obpaser Ha BaHkara, B KoiiTo mpenocrass Ha baHkata naHHHTE,
HeoOXO0IMMH 32 H3/1aBaHe Ha KapTa.

2. 3a m3naBane Ha nebuTHA KapTa KimeHTsT TpsioBa 1a e Tutysip
Ha pa3IllaliaTeTHa CMETKa WM Ha IIaTe)XHA CMETKa 32 OCHOBHH
oreparym.

3. KbM eiHa cMeTKa Morar fa ObIaT U3JaBaHu JCOUTHH KapTH Ha
KiveHTa WM  Ha TOCOYEHH OT HEro  JIONBJIHHTEIHH
KapTOIbPIKaTeIH.

4. baHkara u3/1aBa JIOIBJIHUTEIHN KapTH 110 Hckane Ha KiieHt-
Turynsp Ha pa3iiaiaTe/iHa CMeTKa HITH IO TIaTeKHA CMeTKa 3a
OCHOBHM OIlepallyy, nerno3upaHo B oduc Ha bankara. B
3asBieHHeTo KIIMEHTBT MOCOYBAa [aHHM 3a JONBJIHUTEITHHUS
Kaprogsprkaren, kato MoXke Ja ONpeeNnd WHANBUIYATHA
JUMUTA 32 TOJI3BaHE Ha JombJiHUTENHata kKapra. C
JIOITBJIHUTENIHATA KapTa MOraT Ja Ce€ W3BBpPIIBAT BCHYKH
IUTATEKHU OIEpaLy, OTIpeieSIeHH ChINIacHO HacTosuure Ooum
ycnoBus. JIMMHUTHTE 1O TOITBIHUTENIHATA KapTa MOTaT Jia Obaar
npoMeHsHH  equHCTBeHO oOT Kimenta - Turymip Ha
pasmramiarenHara cMetka M OIpaBOMOIIEH IbpXKaTed Ha
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OCHOBHA KapTa, Upe3 HCKaHe JIENo3npaHo B ouc Ha bankara.
Kaproxbprkarer Ha TOTBIHATEIHA KapTa UMa TIPaBo:

a. Jla IOJIy4H! KapTara JMYHO, KaTo OTroBapsl 3a CbXPaHEHHUETO U
M3M0JI3BAaHETO Ha Kaprara, kakro Kimentst - Turymip Ha
pasIUIaniaTeHaTa CMETKa;

6. a ce pasnopex/a ¢ u3AajgeHaTa My JOITBIHUTEIHA KapTa ChC
CpeZCTBaTa MO CMETKATa, KbM KOSITO ChILATA € U3/a/IeHa;.

B. KaprombpxaremaaT Ha JOMBIHUTENHA KapTa MMa TpaBo Ja
OnokMpa W3AaJeHaTa Ha HErOBO HME KapTa BpEMEHHO 0Oe3
TIOCOYeHA NPUYHHA WX OopajH 3aryoa/kpakba Ha KapTara.
V3naBaHero M TMON3BAaHETO HA JONBJIHUTEIHUTE KapTH CTaBa
M3ILUI0 Ha COOCTBEH PHCK M OTTOBOPHOCT Ha OIpaBOMOIICHHS
IIbpkaTen Ha ocHOBHata Kapra. 3a BCHUKM Bpequ W IIETH,
HaHeceHH Ha Kaprara mmmu Ha bankara, OTroBOpHOCT HOCH
OnpaBOMOLIEHUAT IbpKaTeN Ha ocHOBHaTa Kapra.

5. Benaky TakcH, KOMUCHOHHM M IPYTH Pa3Xxoiy, Bb3HUKBAIIN,
BBbB BpB3Ka C ION3BAHETO HA MNONBIHHUTENHATAa KapTa, ce
3artamar ot OnpaBoMOIIeHHs AbpiKaTel Ha ocHOBHaTa Kapra;
6. IIpu nermo3upane Ha UCKaHEe 3a 3aKpHBaHE Ha OCHOBHA KapTa,
110 AepHIUIMS ce 3aKpUBaT M BCHUKH JOITBITHUTEITHH KapTH.
7.3a n3naBaHe Ha KpeauTHa KapTa baHkaTa M3BBpIIBa OlleHKa HA
KpeauTocrocodHocTTa Ha KimeHTa BB3 OCHOBa Ha NHCMEHO
Hckane 1 IpeiocTaBeHN JOKyMEHTH U JaHHUTE, JOCTBITHU Upe3
IMyOJIMYHU PETUCTPH B CTPAHATA.

8. Kaprara ce m3naBa 3aemso ¢ yerupuundpen Ilepconanen
Unenrnpukaimoner Homep /IINMH/, koifto € yHHKaleH H
m3BecteH camo Ha Kimenra. Ilepconammmsar ITMH- xon ce
TIPENOCTaBs Ha XapTHEH HOCUTel, JIMYHO Ha KimeHra.

8.1. TIMH na KimeHrta e cTporo juueH, YeTUPUIU(PEH KO,
KOHTO ce BBBEX/a MOCPEICTBOM KIIABHATypaTa Ha OaHKOMaTa
wm enektpornus [1IOC TepMuHan, cHaOOEH ChC CIEIUATIHO
ycrpoiictBo 3a BbBexAaHe Ha [IMH wm ciyxu 3a mokasBaHe
camonmuHOCTTa Ha KimeHTa mpw TpaHcakimw, OasMpaHH Ha
IMH1H.

9. C nmonyuaBaneto Ha kaptarta u [IMH, KnveHTsT HOCH mbITHA
OTTOBOPHOCT 3@ ONa3BaHETO HM.

10. IIpu nosy4aBane Ha kapta u [TMH xon Ha XapTreH HocHTer,
KimeHTsT mpoBepsiBa Jaiy HOMEPHT, OTIIEYaTaH Ha JIMIEBATa
CTpaHa Ha KapTaTa, ChOTBETCTBA Ha HOMEPA, TOCOYEH B IIIHKA C
[M1H. Ipu crotBeTcTBUE, KnMeHTHT ce pasnucBa Ha oOpaTHaTa
CTpaHa Ha KapTara BbpXY IOJIETO 3a MOAINC B MPHCHCTBUETO Ha
CIy>KuTel Ha baHkaTa 1 OTBB)KIaBa TOTyIaBaHETO Ha KapTaTa
u I[IUH ¢ nognuca cu. IIpu HecvotBercTBUe Tokyna bank AJl
n3nasa HoB I1MH 3a cBos cMmeTka.

11. Kaprara u [IMH (#a xapTueH HoOcuTeld) ce ChXpaHsIBaT OT
Bankara B cpok ot 3 /Tpn/ Mecena OT JaTata Ha H31aBaHETO HM.
Axo B TO3H TIeprof He ObaT noimydeHu ot Kimenra, cpimre ce
YHHIIIOXKaBAT.

12. Kaprara ce u3nasa ot bankara, B cpok 10 10 paboThu 1HH OT
JlaTaTa Ha CKIIIOYBaHE HAa PamMKOB HOroBOp 3a IUIaTeXxHa Kapra.,
Kaprara Moxe na ObJe U3a/ieHa eKCIPECHO — B PaMKUTE Ha 5
(met) paboTHU IHU (clex CkIroyBaHe Ha PamkoB 10roBop 3a
npefocTaBsiHe Ha IuiatexHn yciayrd Ha @DJI no Gankosa
(mmare)xHa) CMETKa M M3/1aBaHe Ha ieOUTHA KapTa 1/uiu Jloroop
3a W37aBaHe W OOCIy’KBaHE Ha KPEAWTHU KapTH), 32 KOETO ce
3arrana Takca, ceracHo Tapudara Ha bankara.

13. Ilpemn w3tmdane BammaHOocTTa Ha Kaprara, Bankara s
TIpEN3/IaBa 3a CBOSI CMeTKa CJIeq Jero3upaHo Mckane oT cTpaHa
Ha OnpaBOMOIIEHHS TbPKaTell Ha OCHOBHATA KapTa B CIIyYauTe,
KOraro:

13.1. kaprara e HEHM3IOJI3BacMa OIlle NMPH IThpBaTa OMepaIys ¢
Hesl;

13.2. e nmomycHara TeXHHMYECKa Tpellka HPH H3aBaHETO Ha
Kaprara no Buna Ha bankara.

13.3. mpemn m3rmuane BaymmpHocTTa Ha Kaprara, Bamkara st
mpemsgaBa 3a cMerka Ha OIpaBOMONIEHMS ITbpiKaTeNl Ha
OCHOBHATa KapTa CJIe/l IETI03UPaHO HCKaHE, KOraro:

13.3.1. kaprara e u3rybeHa/oTKpaHaTa;
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13.3.2. xaprara e ¢ HOBpelcHa MarHWTHA JIGHTa W/WIH YHII,
CUyTICHA WM pa3MarHeTHU3NpaHa;

13.3.4. nomrycHaTa rpelnka B IOCOYEHUTE JAHHY NPH H3/1aBaHETO
Ha Kaprara ro BuHa Ha OnpaBOMOIIEHHUS TbpKaTe

13.4. OnpaBoMoOIIICHHS ABPIKaTeNl IPOMEHH UMETO CH;

ITpu cMbpT Ha ONpPaBOMOLICHHS IbprKaTell HA OCHOBHATA KapTa,
HEroBUTE HACJICAHNIM yBeZOMsBaT baHkaTa M BpbluaT Kaprara,
KaKTO ¥ BCHUKH JIOITBJIHUTEIIHY KapTH KbM Hesl. baHkara Onokupa
Y 3aKpHUBA OCHOBHATA U JIOITBIHUTEITHUTE KAPTH.

13.5. bankara He HOCH OTTOBOPHOCT 3a IUTAIIAHKs ¢ OaHKOBaTa
Kapra 0 JeHs{ Ha IOJMydaBaHE Ha IINICMEHO YBEOMIICHUE,
HPHAPYKEHO OT O(UIHAIECH JOKYMEHT 32 CMBPTTA Ha THTYJIAPSL.
M3nos3Bane Ha IUIaTe:XKHA KapTa

14. OnpaBoMoIieHHUT abprkaTen, upe3 Kaprara, moxe ga
U3BBPIIBA CICAHUTE (PUHAHCOBM ONEpPAlMM B CTpaHATaH
yy>kOMHa Ha ycTpolicTBa, 0003HAYECHH C THPrOBCKHUTE
Mapku Ha MasterCard u Maestro:

14.1. 6e3kacoBO IUTANlaHE HA CTOKH W YCIYyTH TIPH
TBPrOBUM  upe3  TepMUHaJIHM  ycTpoiictBa  [IOC,
0003HaYEHH C ThProBcKkara Mapka Ha ceoTBeTHaTa MKO 1
KOHKPETHO ITOCOYECHa THProBCKAa MapKa 3a CHOTBETHHS
OPOXYKT Ha KapToBaTa OpraHM3aluss W HHTEPHET
pa3IuIanaHus;

14.2 terneHe Ha mapu B OpOif OT KJIOHOBE Ha OAHKH WIIH
Ipyrd  (GUHAHCOBM HWHCTUTYLHMH 4pe3 TEPMHUHAIHU
yerpoiictea IIOC, Hocemu wusmucaH BBPXY KapraTa
THPrOBCKUS 3HAK Ha ChOTBeTHaTa MexyHapoaHa Kaprosa
OpraHuzanusi;

14.3. 3amtaniane Ha OUTOBH YCIYTH;

14.4. cnpaBOYHM W JPYTd IUIATS)KHH M HEIUIATS)KHU
oIepaLuH;

14.5. npyru yciayru, npegoctaBsiHu ot bankara.

14.2 C BcwukHW W3maBaHM OoT baHkara KapTH Morar na ce
M3BBPIIBAT TPAHCAKIIMK B PEXUM on-line, mpu KOWTO BCsIKa
omepaius C IUIaTe)XHaTa Kapra ce onxoOpsiBa OT
aBTOpHU3aIlMOHHATA CUCTeMa Ha 31aTens KbM KOSITO 4pe3
TEJIEKOMYHHMKAIIMOHHA Cpela € CBBP3aHO TEPMHHAIHOTO
YCTPOMCTBO, OT KOETO C€ U3BBPIIBA TPAHCAKIHUSTA.

14.3. C m3gaBanuTe oT baHkaTa KapTH, HOCEIIH JIOTOTO Ha
Mastercard MoraT aa ce U3BBPLIBAT TPAHCAKIHMH B PEKHUM
off-line, npu koiTO He ce wu3MUCKBa 0A00peHHE OT
aBTOpH3al[MOHHATA CHCTeMa Ha I3nmarens, 10 JIMMHTH,
onpexnenenu ot bankara. [Ipu TpaHcakiuu B pexxum off-
line Mo>e 1a ce oIycHe Ha/iBUIIaBaHe Ha pa3ojlaraeMaTa
HIMYHOCT WM KPEIUTHUS JIUMUT.

14.4. C Ge3konTakTHHTE KapTu Mastercard u Maestro Ha
TepMuHaTHH ~ ycTpoiictBa I[IOC, o6o3HadeHm cCbC
CHOTBETEH 3HAK 32 OE3KOHTAKTHA (D)YHKIIMOHATHOCT , MOTaT
Jla ce W3BBPIIBAT M OE3KOHTAKTHH IUIAl[aHMs, 4Ype3
no0NnKkaBaHe Ha Kaprarta 10 CIIeLHaleH Oe3KOHTaKTeH
yetel, 0e3 1a ce mocTaps/mpokapsa kaprtata B/mpe3 [10C
TEPMHUHAIHO YCTPONUCTBO.

14.5. Be3KOHTAKTHUTE IUIAIAHUSA CE OCBILECTBABAT:

* Ha TEpPUTOpWATA Ha CTpaHaTra - 0 ONpPEACeNICHUS OT
Mexnaynapognara Kaprosa Opranmsamus (MKO) n
Bankara mumuT B ONn-line pexum, 6e3 BpBexknane Ha [TMH
KOJ W/WIM TojaraHe Ha MOJIMHC BBPXY HOKyMEHTa 3a
U3BBPIICHATA ONEPaINs;

* W3BBH TEPUTOpHUsATA HA CTpaHaTa - [0 JHMHT 3a
chOTBeTHaTa crpaHa, omobpen or MKO wu bankara,
o0ciy KBallla TEPMHUHAITHOTO yCTPOUCTBO, B ON-line pexum,
6e3 BpBexkaane Ha [IMH w/unu nmonarane Ha MOJIIMUC BHPXY
JIOKYMEHTa 3a U3BBPIIEeHATa OIepaIus;

* Han omoOpenns or MKO wu banmkara nmmur 3a
CBOTBETHATA CTPaHa, TPAHCAKIMATA CE OCBHIIECTBIBA HIIU
1o OE3KOHTAKTEH HauWH B On-line pexkuM WM KOHTAKTHO
(c mocraBsiHe/mpokapBaHe Ha kaprata B/mpe3 I[1OC
TEPMUHAIHO YCTPOHCTBO), CIIOPE U3UCKBAHUATA BAIUIAHU
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B CHOTBETHAaTa CTpaHa, KAaTo W IpH JABaTa BapHaHTa
IUTAIlJaHETO CE€ M3BBPINBA ClIE]l BBBEXKJAaHE Ha IPAaBHIICH
[MWH xox w/uny mnoyarase Ha IMOAIINC BBPXY JTOKYMEHTa 3a
H3BBpIIEHATa OIeparysl.

14.6. BankaTta cm 3ama3Ba IpPaBOTO JAa pas3IIUpsBa HIN
CTECHSIBA BHJIOBETE OIepaunyd, Kouto KimeHTpT Hma
BB3MOXHOCT J1a M3BBpIIBA Ype3 KapTara, HHGopManus 3a
KOATO MOXeE Ja ce MOoJy4d B OaHKOBUTE OQHUCUTE U
HaMHTEPHET CTpaHuIlaTa Ha baHkara.

14.7. Tlpn myaTe>xHU oOllepanuy ¢ W3naneHu or bankara
eONTHH W KPEAWTHU KapTH BHB BaJlyTa, pa3MdHa OT
BaJyTaTa Ha CMETKaTa, CbOTBETHO HA KPEIUTHHS JTUMHUT, U
IpH  KOWTO IUIATEeKHH ONepalyu Cce  H3BBbpIIBA
MEX/YHapOJICH CEThIMEHT Ype3 MEXKAyHapOaHATa KapTOBa
opranuzanust MasterCard, ninm HaIMOHAJIEH CETBIMEHT
upe3 ,,bopuka“ AJl, npu npeBasyTHpaHETO Ha cyMmara Ha
omepauusTa KbM OaHKOBaTa CMETKa, CHOTBETHO KbM
KpeOWTHUSl JINMUT, baHkarta mpuiara axTyaaHUs KbM
MOMEHTa Ha IPEBAyTHPAHETO KapTOB KypcC 3a KapTOBU
oreparu, onpeneicH ot bankara.

Pa3pemaBane Ha IIaTe;KHHU ONepanu

14.8. Pa3smopexiaHeTo CbC CpeACTBa IO CMETKa 3a
U3BBPIIBAHE Ha TPAHCAKIMKM upe3 OaHKOBU KapTH ce
OCBINECTBSBA, MPH CHOOpa3siBaHE CHC CHEHUPUKHTE Ha
OTJEIHUTE BUAOBE CMETKH, 3aKOHOBHTE W3HMCKBAaHHA U
ycnoBusiTa Ha bankara.

14.9. bankara M3BBpIIBA IUIAIIAHUS OT CMETKaTa caMo Io
HapeXJaHe WIH C MpeIBapuTelIHO chriiacue Ha Kimenra,
IIpU YCJOBHATA, IIOCTaBEHHW OT HEro, IO pa3Mepa Ha
HAJIMYHUTE CYMH 10 CMETKATa U JOTOBOPEHHS OBBPAPAQT.
BaHkaTa He W3BBPIIBA YACTHYHH IUIAIIAHHUS IO OTICIHU
HapeXIaHUs WIM MCKaHUs 3a IUlaniaHe. VI3KiIroueHue oT
Te3W TpaBWia c€ MpaBH CaMO 3a HPUHYAHUTEIHO
H3ITBJIHEHUE 110 YCTAaHOBEHUS OT 3aKOHA PeJl, B CIIyJanTe Ha
cnyxebHo chOupane mo pena Ha Hapen6a Ne 3 ma BHB,
KaKTO U IIPH BPBIIAHE HA MOCTHIWIN MO CMETKAaTa CyMH
BCJIE/ICTBUE Ha TPEIIKa HIIM HETOYHO U3BBPILICHH OIIepaIiH
(cimy>keOHM KOPUTHPAIIH PEBOIN).

Pasnocku

14.10. KnueHTHT ce 3aab/KaBa /1a 3aruiaiia BCHYKA TaKCH,
KOMMCHOHH, JINXBH M JIPYTH JBDKUMH CYyMH, OCOYCHH B
Tapudure Ha baHkara, BKIIOYHUTEIHO KYpCOBH Pa3IUKH
(xoraTo mp¥ TMOJy4YeH NPEBOJA BBB BajyTa pa3in4yHa OT
BaJyTaTa, B KOSITO C€ BOAM CMeTKaTa, baHkara m3BbpIIBa
NpeBalyTUPaHE).

14.11. TlnarexHa omepalis ¢ KapTa ce JI0MyCKa U ce CUUTa
3a paspelieHa OT MOMEHTa, B KOWTOKIIMEHTHT JaBa
chIylacHe W HICHTU(HIMpPaHE Ha CAMOJMYHOCTTa MY B
Ka4ecTBOTO My Ha OIpaBOMOIICH KapTOABPIKATEI 110 €ANH
OT CJICIHUTE HAYHHU:

* npu Tpa"cakuuu Ha ATM — upe3 BbBexaane Ha [IMH;

e mpu TpaHcakuuu Ha [IOC — uype3 mnoamuc BBPXY
pasnuckata ot [TIOC w/unu BBk aane Ha [1T1H;

* npy mIamanus 6e3 Gu3nyecko HaJMYMe Ha KapTrara — 3a
MOPBYKH 110 Toma/TenedoH — upe3 BeBexaane Ha CVC2
KOJI;

* npu Iwiamanus 6e3 (QU3NUECKO HalW4Me Ha Kaprara 3a
IUTallaHe Ha CTOKH M YCIYTH IPH HHTEPHET ThPrOBIIH:

- 32 TBProBLHM, KOUTO He moaabpxkat 3D Secure mpoToko,
Mo3HaT MOJ ThproBckata mapka “MasterCard Secure
Code* - HOMEepBHT Ha Kaprara, gaTara Ha BaJIHIHOCT,
TpunudpeH Koj, oTmneyaTaH Ha respba Ha kaprara (Card
Verification Value (CVV) mmu Card Verification Code
(CVvO));

- 3a THproBuy, nogabspxkamu 3D Secure mpoTOKOII, MO3HAT
mox ThproBckara Mapka ‘“MasterCard Secure Code® -
HOMEpPBT Ha KapTara, JaraTa Ha BaJIUIAHOCT, TPULUPpPEH
KOJ, oTreuyaraH Ha rppOa Ha kaprara (Card Verification
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Value (CVV) mn Card Verification Code (CVC)) n 3D
CEeKpeTeH KOJ, BBBEJCH IIpH I[I0J3BaHE Ha YycIlyrara
.Curypuu mnamanus B UaTepHer’.

[ToTBBpKOcHHE 3a TpHeMaHe Ha HapexaaHeTo (Tpu
OE3KOHTAKTHO IUIAIlaHe Ha TEPMHHAIHO YCTPOMCTBO,
03HAUYEHO C JIOTOTO 3a OE3KOHTAKTHO IITaliaHe, Jo
onpenened ot Usznmatens (bankata) uiam chOTBETHaTa
KapTOBa OpPTaHU3aLUs MaKCHUMalleH pa3Mep.

14.12. TTocodeHuTe MO-rope HaYMHA UMAT ACUCTBUETO Ha
IIPpaBHO BAJIWIAHO CPEACTBO 3a HWJACHTH(QHIMpaHEe Ha
OmnpaBoMomieHNsT Abp)KaTel W 3a J0Ka3aTelICTBO 3a
chIVIacHe 3a M3BBpLIBaHe Ha IUIamaHeTo ¢ Kaprarta ot
HEroBa CTpaHa;

14.13. BankaTa He OTroBapsl 3a HEOCHOBATEJIEH OTKa3 Ha
TpeTH Julla Aa npueMar Iuamanus ¢ Kaprata wnm ako
vHunuupaHo c¢ Kaprara nnamane He Moxke na Obae
H3BBPIIEHO 10 TEXHUYECKH, KOMYHHKAI[HOHHH WIH JIPYTH
MIPUYUHH, H3BBH KOHTpoJ1a Ha baHkara n/nnm He e pe3ynrar
Ha BUHOBHHUTE U AeicTBus;

14.14. Axo OnpaBOMONIICHUAT JbpXKATEI  BBBEIC
[IOCJIEIOBATEIHO TpU MBTU HenpaswmiiHo cBos [IMH Bepxy
KJIaBHaTypara Ha TepMUHaNHO ycrpoiictBo I[IOC wmm
TEPMUHAITHO YCTPOHCTBO ATM, MOCIIEIBAIIOTO
n3non3Bane Ha Kaprata ce Omokumpa aBTOMaTtWyHO. 3a
otonmokupaneTo Ha Kaprtata OmpaBOMOIIEHHUS IbpKaTel
clenBa JUYHO Ja MONBIHN (GOPMYJIIp H J1a O Ieno3upa B
oduc Ha bankara.

14.15. Ako 1O TeXHUYECKH WIH IpyrHu npuuuau Kaprara
ObJe 3aabppkaHa Ha OaHKOMAT, ChlaTa He ce BpbINa Ha
KJIMEHTa U ce npeusaasa ¢ HoB [IMH.

14.16. Bankara He HOCH OTIOBOPHOCT 3a 3arybum 3a
OnpaBoMOIIEeHHS IbprKaTell, IPUIHHEHN OT H3I0I3BaHe Ha
Kaprara, axo mnpemm ma Obae yBeAOMEHa OT
OnpaBoMoIIeHHs IbpiKaTel 3a yHHUIIOXKaBaHe, n3ryoBaHe,
Kpax0a, OTHeMaHe, NONpPaBsHEe WM WU3I0JI3BaHe 110 JIPYT
HenpaBoMepeH HauWH Ha KapTara, BKIIOYHTETHO U OT
HENpaBOMMAIIO JINIEe, J0OPOCHBECTHO € H3MBJIHWIA U
ocueroBoAMsa HapeneHute U ¢ Kaprara omnepaunuu,
pe3yNTaThT M IIETUTE OT KOWTO B IOCOYCHHTE XHUIIOTE3U
ocTaBar 3a cMeTka Ha OIpaBOMOIIEHUS IbpKaTel.

14.17. C nmnoammcBanero Ha PamMKkoB 1oroBop 3a
MpeIOCTaBAHE Ha TUIaTexkHU ycuyru Ha @DJI mo OaHkOBa
(TutaTe)kHa) CMETKa W M3JaBaHe Ha JeOMTHA KapTa W/WIH
JoroBop 3a u3naBaHe M 0OCIy>KBaHE Ha KpEAWTHA KaprTa,
OnpaBoMOLIEHUAT JbpKaTel Ha OCHOBHAaTa KapTa
oBiacTsiBa baHkara ma ynpaxHsBa NpaBoTO Jaa chOupa
YCTaHOBEHHTE TI0 OCHOBAHWE W pa3Mep B3EMaHHs CpeIry
cmeTkuTe Ha OTIpaBOMOMIICHMS IbpXKaTel Ha OCHOBHATa
KapTa Ha IUIATeXHU yCIYTH B CIydauWTe, yPEeACHH B TE3H
OO0mu ycnoBws, OPYTH BHJIOBE JOTOBOPH, CKIIIOUCHH
mexnay bankata u OmnpaBoMmouleHUs ObpXKaTesl Ha
OCHOBHATa KapTa, C [eJI: KOPUTHPAHE U Bb3CTaHOBSIBAaHE Ha
HOCJIEeIUIUTE, PE3YNITaT OT U3BBPIIBAHE HA HEIIPABOMEPHHU
IpeBO/AM; MOJy4yaBaHe Ha Mapy MO CMETKa BCIEACTBHE Ha
n3MamMa u 0e3 OCHOBaHHME BH3 OCHOBA HAa HEHCTHHCKH
JIOKYMEHTH; TIOpajau JIOITyCHaTa TPeIlka OT HapeIuTels;
crOnpaHe Ha B3eMaHUATa Ha baHkara oT rurarera 3a cymu,
JUXBH, KOMHCHOHH M pa3HOCKH, 3a KouTo baHkara e
OBJIaCTEHa OT Iu1aTena ¢ Te3u OOIIN yCIIOBUS W/HIIH IPYTH
JIOTOBOPH, CKJIIOYEHHM C baHkara; Mpu NPHHYAUTEIHO
U3I'BJIHEHUE 10 YCTAHOBCHUSA B 3aKOHa PEA, KAKTO U B
JIpyTu ciy4aH, JOTOBOPEHM NMHUCMEHO Mexnay bankata u
OnpaBoMoOIIeHHS IbpKaTel Ha OCHOBHATA KapTa.

14.18. B ciy4aif Ha U3BBPIICHO IUIANaHEe HaX pa3Mepa Ha
pasmonaraemata HamumgHocT no CMerkara, KakTO U
HEOCHTYpPSIBAHETO Ha JOCTaTHYHO CPEACTBA IO CMETKa 3a
MOKpHUBaHE Ha JbIDKMMHUTEe Ha baHkara Takcu W
KOMHCHOHH, cbhriacHo Tapudarta Ha bankara, cymara Ha
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HAJBUIIEHUETO CE CUMTA 3a IMoy3BaH OoT ONpaBOMOIICHHS
IIbpiKaTeNl HepaspelleH OBbpApadT/HAaIBUIICH KpPEIUTEH
JIUMHT, KOMTO € He3a0aBHO M3UCKYEeM U JIBIDKHM, KaTo ce
cpOMpa 1o pena Ha AMPEKTHHS ASOUT W/WIN CIyKeOHO
cpOMpaHe Ha CyMU.

Pen 3a npuemaHe Ha NUIATeKHH HAPE:KAAHUS U CPOKOBe 32
H3NbJIHEHHUe:

14.19. TInaTekHUTE HAPESKAAHUS CE UIIBJIHSABAT B TAXHATA
LSIOCT U 110 XPOHOJIOTUYHHSA PEJ] Ha MOCTHIIBAHETO UM NIPHU
JIOCTaBYMKA, IPH ClIa3BaHe N3NCKBAaHUITA Ha IIaBa IIeTa OT
3akoHa 3a IUIATEKHUTE YCIYyTH W IUIATEXHH CHCTEMH
(BIIVIIC). bankaTta M3UBIHABA IUIATE)KHATE OIEPAINH IO
T. oT 14.1 no 14.5, oT To3u Pa3zgen xaro cna3zBa CpoKkoBeTe
3a M3MBIHEHHE, KpalHWTe dYacoBe 3a IIpUEMaHE Ha
HapeXAaHus ¥ IPUHITUIINTE 3a pa3peesIeHHue Ha TAKCUTE,
nocoyeHn B Tapudara 3a TakcHUTe M KOMHCHOHHHTE.
Koraro miarexHOTO HapexJaHe € MOIyYeHO B HepaboTeH
JIeH, CBIIOTO CE CMITa 3a MOJTyYeHO Ha CIeIBaIisl paboTeH
neH. KoraTo rmate)xHoTo HapexJaHe € IMoJIy4eHo B Cb0oTa,
CBIOTO C€ CMITa 3a ITOJIy4YECHO Ha cleBalis paboTeH AeH.
Takcn, KOMHCHOHH, JMXBEHH NPOIEHTH H OOMEeHHH
KypcoBe, BbB BpPb3Ka ¢ MpPeIOCTABSIHUTE ILIATEKHH
YCJIYTH 4pe3 IIaTeXKHA KapTa.

14.20. IlpwroxxumuTe KbM u3BBpHmIeHHTE C KapraTa
TpacakIK/ONeparuy W/WIN YCIyTH, TAKCH U KOMHCHOHH
Ha bankara, KakTO M IpHIIokuMHTEe KbM KapraTta mumurn
3a onepanuu, ca nocoueHu B Tapudara na bankata, kosto
€ IOCTBIIHA Ha CIETHHS IBITOTPAacH HOCHUTEI - HHTEPHET
caiita Ha Banmkara www.tokudabank.bg:, kakro u B
GaHKOBHTE CaJIOHU.

14.21. IIpomeHHTE B JINXBEHUTE IPOLICHTH U OOMEHHUTE
KypcoBe MoOrar Jja ce npwiarat He3a0aBHO u 0e3
MpEeIBapUTEIHO JBYMECEYHO YBEIOMJICHHE, aKO Te3u
MPOMEHH ca Ha 0aza peepeHTHHS JMXBEH IPOLECHT WIN
pedepenTHus oOmeHeH Kypc. Korato mnpomeHuTe B
JIUXBEHNTE TIPOLEHTH WIN OOMEHHHTE KypCOBE ca IIO-
OmaronpusaTHr 3a ONpPaBOMOIICHHS IbpKaTel, Te ce
mpriIarat 6e3 MpeABapuTeNIHO YBEAOMIICHNE OT CTpaHa Ha
JTIOCTaBYHKa.

[Ipu u3BBpIIBaHE Ha IUTAallaHe B 4Yy>XOMHA, BHB BaIyTa,
pasiuyHa OT BajyTara Ha CMeTKaTa, cyMara Ha
TpaHCAaKIMATAa C€ KOHBEPTHpPa B CyMa Ha CETHIMEHT II0
obmeneH kypc Ha MKO, npunaras 3a IeHs Ha CETHIMEHT.
Cymata Ha CETBIMEHT c€ KOHBEpTHpAa B CyMaTa BBB
BaJyTaTa Ha CMeTKara mo Kypc Ha bankara 3a xapToBH
omepanuy, o0sBeH 3a JieHs Ha 00paboTKa Ha OIepanusTa.
Wndpopmarusita 3a KypcoBeTe 3a KapTOBH OIEpaIy Ha
bankara ce mnyOnaukKyBa Ha WHTEpPHET CTpaHHUIATa ii:
www.tokudabank.bg.

14.22. TakcuTe ¥ KOMHCHOHUTE, KaKTO U JHUMUTUTE H
YCIIOBHSITAa 3a HM3/1aBaHe M OOCIy)XBaHE Ha IUTAaHUS C
neOWTHA/KpeIuTHA KapTa Ce€ ONPEAEeNsT, CBIVIACHO
Tapudara Ha baHkara, neiicTBama mpe3 CHOTBETHUS
MIepPHOJ HAa HAYUCIIIBAHETO.

Paznen V. IIPABA U 3AABJIKEHUS HA CTPAHUTE
INI0 U3JABAHE U TIOJI3BBAHE HA JEBUTHHU U
KPEAUTHU KAPTHU

1. IIpaBa n 3aab/Kenust Ha ONpaBoMoLIEHHS TbPKaTes

1.1. OnpaBoOMOLIEHHAT AHPKATE UMA NPABO:
1.1.1. Bcexku KimeHT MoOke Ja ce pasmopexiia cbeC
CMETKUTE CH M AMCTAaHIMOHHO, KaTO HM3IOJI3Ba CIEIHUTE
IUTATEeXHU HHCTPYMEHTH 32 OTAAJIeYeH JOCTHII:
1.1.2. neOuTHa WM KpeauTHa KapTa, clie]] CKII0YBaHE HA
JloroBop 3a u3naBaHe Ha AeOMTHA KapTa KbM CMETKa WIN
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JloroBop 3a KpeguTHa KapTa 3a XOCTBI A0 OTIIyCHAT
KpeANuTEeH JINMHUT;

1.1.3. IImaTeXHUTE UHCTPYMEHTH 32 OTJAIICUCH JTOCTHII CE&
M3IIONI3BAaT caMo JUYHO oT KimenTa, 6e3 BB3MOXKHOCT 3a
YIOBIHOMOIAaBaHE Ha TpeTH Juma. [Ipm >kemaHume Ha
Knuenra gpyro nuie na mma AWCTAaHIMOHEH JOCTBII JIO
CMETKaTa, Ha KoATO € Tutyisp, TOW MOXXe Aa M3MO0J3Ba
CIIETHUTE CIOCOONU:

1.1.4. oTHOCHO NE€OUTHU M KPEOUTHH KapTU — Ja IMOUCKa
W3JlaBaHe Ha JOIBJIHUTEIHA/M KapTa/d KbM OCHOBHATA,
KOSITO/KOUTO Ja Ce MOJI3BaT OT IIOCOYCHO/H OT HEro JINIe/a,
1.15. na wum3BBpmBa oOmepanuM C KapTaTa, CBIVIACHO
Hacrosimure OOmum VYcioBuss W A0 pasMmepa Ha
pasmojaraemMaTa HaJMYHOCT MO CMETKaTa, CBbp3aHa C
KapTaTta, CbOTBETHO [JOTOBOPEHHUS KPEIUTEH JIHMHUT U
CBIIACHO JIUMHUTHTE 110 BUAOBE TPAHCAKIIHNH;

1.1.6. ga ompexesny IMMUTH Ha IJIAIAaHE C AOMBIHUTEIHA
KapTa (M31aZicHa KbM OCHOBHA KapTa), KOUTO J1a IOCOYH B
HckaneTo 3a U37aBaHe Ha KapTa;

1.1.7. na mowucka neOIOKHUpaHEe HA KapTaTa MPU BHBEICHH
Tpu nopeanu rpemnu [IMH-kona;

1.1.8. na noucka u3gaBane na HOB IIMH Ha XxapTueH
HOCHTeII IIpH 3a0paBsHE Ha CHINECTBYBAIIUS U Ja TPOMEHS
[I1H na 6ankomart Ha bankara win Ha ATM TepMuHanu Ha
IpyTu OBITapcKu OAHKHU 32 KapTH ChC CHCTEMEH ONepaTrop
BOPHUKA.

1.1.9. na nmomcka MMCMEHO H3JaBaHe Ha HOBa KapTa IpH
n3ry0OBaHe, YHUIIIO)KaBaHEe WJIU IPOTHBO3aKOHHO OTHEMaHe
Ha KapTara ¥ Jia moiy4yu HoBute kapta u [IMH xox muaHO
B o¢uc Ha baHkara.

1.2 OnpaBoOMOILEHHSIT AbPIKATEN Ce 3aIbJIKABA:

1.2.1. KnueHTHT € OIBKEH Ja HM3MO0J3Ba M3AANICHUS MY
IUTATeXEeH WHCTPYMEHT M CBOTBETHHTE CpEICTBA 3a
M3II0JI3BAHETO MY U J1a TM ChXpaHsBa Ha/IeXkKTHO U CUTYPHO,
KaTo T'M ma3u oT u3ryOBaHe, OTKpaJBaHe, MOINpaBsHE,
HEOTOPH3HPaH JIOCTBHII, MOJI3BAHE 0 JAPYT HelpaBOMEpeH
Ha4YMH,  yHHIOXKaBaHe, CUyIIBaHe, HaJIpacKBaHe,
JIeMarHeTH3NUpaHe WIK IPYTH MOJ00HN NeCTBHS, TpaBenn
TH HETOJHHU 3a yroTpeOda.

1.2.2. Becexu KnmueHT e mrexeH peoBHO (ITOHE BEIHBXK HA
BCEKH JIB€ CEIMHIIN) Aa CIEIH TPAHCAKIUUTE C IUIATEeKECH
HWHCTPYMEHT 3a OTJaJIeYeH JOCTHII M TIXHOTO OTPa3siBaHE B
Bankara.

1.2.3. na momyunm kaprata u I[IMMH-koma Ha xapTueH
Hocuten B bankara nuyHo. B ciyuaii ue He MoOxe Jna
MOJTyYr KapTara JIM4YHO, baHkara um3mpama upe3 Kypuep
kaptara u [I11H Ha XapTHeH HOCHTEN B OTAETHH INPaTKH,
KaTo pa3HOCKHUTE ca 3a cMeTka Ha KimenTa (Bakn camo 3a
cry4ad, B KOWTO KIHMEHTBHT BpeMEHHO WM IOCTOSHHO
npebuBaBa B 4y KOHWHA).

1.2.4. npu nonydaBaHe Ha KapTaTa He3a0aBHO Ja ce
HOJIHIIE Ha ONPEACTICHOTO 3a TOBa MSCTO (JieHTa 3a
nojanuc) Ha oOpaTHaTa CTpaHa Ha KapTara [0 Ha4HH,
CBhOTBETCTBAII] Ha nmoamnuca BBPXY JOKYMEHTa 3a
CaMOJIMYHOCT;

1.2.5. na 3anmomuu [ITMH-k012 KBM KapTaTa U 1a yHUIIOXKH
pasmmckara, kato He chobmaBa cBosi [IMH-kox Ha Tpern
JIUIA, BKIIOYUTETHO Ha WICHOBE Ha CEMEHCTBO CH WM Ha
JIPYTH CBOM OJIN3KH U POIHHUHU;

1.2.6. [la mpenocTtaBu JIMYHO aKTyaleH MOOWJIEH HOMeEp,
4ype3 KOWTO Ja My ObJie TOCTaBsiHa cekpeTHa mapoia 3DS
o SMS.

1.2.7. ma He 3amucBa cBosg IIMH-xox HHKBIE W 1a
IpeJIpreMe BCUYKHU APYTH MEPKH C OTJIej 3ala3BaHe Ha
IIMH-koxa B TaliHa, BKIIOYHTEIIHO JIa HE W3M0JI3Ba €IUH U
cpi [TMH-ko1 npoabIKUTENTHO BpEMe.

1.2.8. npu npomsina Ha [IMH-xox nma m3moi3Ba KOMOBeE,
KOUTO HE ChIBPXKAT MOPEIHH WM MOBTAapAIIM CE YHCa,
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poxaenn natu, nudpu or EI'H, Temedonnm HOMepa,
aBTOMOOWJIHM HOMepa M Jp. TIOJOOHH  JIECHO
pa3no3HaBaeMH WK aconuupanu ¢ Kimenra uncia.

1.2.9. na npeampuemMe BCHYKHM HEOOXOIWMH MEpPKH 3a
3anasBaHe Ha IIlMH-xona B TaliHa, BKJIIFOUUTEIIHO KaTO IO
MIPUKpPUBa J0Ope, BUHATH KOTaTo I'o BbBEXK/IA;

1.2.10.. na He choOIIaBa WM MPEIOCTaBs MO APYr HAYUH
HOMEpa Ha KapTaTa Ha TPETH JIUIA, HAMAIIH OTHOIIEHHE
KBbM O00CITy’>KBaHETO Ha KapTaTa U OINEpalUH, U3BbPIIBAHU
c Hes;

1.2.11. KiiHeHTBT ce 3abiDKaBa He3a0aBHO J1a YBEJIOMSBA
Bankara cireq y3HaBaHeTO 3a:

* yHHUINOXaBaHe, 3aryba, Kpax0a, NPUCBOSBaHE WIH
HepaspelleHa ynorpeba Ha OaHKOBaTa KapTa, KakTo U 3a
y3HaBaHe Ha [IMH ot Ttpero nuue;

* U3BBPIIBAHETO HA OlNepanus ¢ 6aHKoBaTa KapTa, KOsITO HE
e omobpena ot Knnenra,

12.12. 3a w30poeHHUTe B TMpPEAXOJHATA  TOYKA
obcrosTencTBa, KIneHTHT e [urbxkeH 1a yBenoMu bankaTta
10 €IMH OT ITOCOYCHHUTE I10- 10JTy HAUHHHU:

* Ha tenedon: 02/981 54 09 B paboTHO BpeMe Ha Bankara ot
8.30 mo 17.00.9aca;

* Ha Tenedon: +3592 921 51 51, koiito e Ha pa3nonoxeHue 24
yaca B JICHOHOIIKETO, 365 IHU BrOAUHATA;

* B ciy4ail, 4e ce Hamupa B 4yXOWHA WM O APYTH
MPUYUHH € BB3MPEIITCTBAH /1a ce siBu JTU4HO B baHkara,
TOH MOXe Ja H3MpaTH HCKaHe B CBOOOJEH TEKCT C
OIMcaHue Ha MHIHIEHTA Ha E-mail:
www.cards@tcebank.com;

¢ 1a IOCETHU O(bl/IC Ha bankara v 1a ojiajie BckaHe 3a 6J'IOKI/IpaHe

Ha Kaprara.

1.2.12. Ilpu npobnemu c omeparus Ha ATM mmu [10C
TepMHHAJ BeJHara aa ce cBbpke ¢ bankaTta u 1a He nprema
MTOMOIII, CHBETH WJIM IPYT BUJ Hameca B IpodJiemMa oT JINIIa,
pasinyHH OT TeiaeoHHUs onepaTop Ha baHkara;

1.2.13. Jla ce moamucBa B ciydaid, 4e¢ TEPMHHAIBT TO
W3UCKBA, BPXY KBUTAHIMUTE 3a MpoJax0da, pazneyaTaHu
ot I10C tepMuHan, Mo HaYyMHA, IO KOWTO CE€ € MOJIUCAT
BBpPXY OOpaTHaTa CTpaHa Ha KapTara M KOHTO ChOTBETCTBA
Ha MOJMHUCA BBPXY AOKYMEHTA 32 CaMOJHMYHOCT, C KOETO
YI0CTOBEPSIBA, Y€ € ChIVIACCH C HalpaBeHATa TPAHCAKIINS,;
1.2.14. [la ce neruTuMupa ¢ JTHYCH JOKYMECHT, B CITy4Yaid, ue
ObJle NMOKaHEeH Ja ro HampaBH OT THProOBel, MpHeMal
IUTalaHus ¢ GAHKOBU KapTH;

1.2.15. 1a BepHe kaptaTta B baHkara npu HacTbIBaHe Ha
€IIHO OT CJeIHHUTE CHOUTHS - MOBpEKAaHEe, U3THYAHE Ha
Ccpoka Ha KapraTa, MpPEACPOYHA H3UCKYEMOCT Ha
M3MOJ3BaHMs KPEAWTCH JIMMHT HIM TpeKparsBaHe Ha
JloroBopa 3a 6aHKOBa KapTa B €JHOMECEYCH CPOK OT JaTara
Ha M3THYaHe Ha CPOKa Ha BAJIMAHOCT, CHOTBETHO OT JlaTaTa
Ha MPeJICPOYHOTO MpeKpaTsIBaHe Ha JOrOBOpa;

1.2.16. [la moaapprka MO CMETKHUTE CH, TOCTAaThUCH aBoap
3a TocpeljaHe Ha BCHYKHM IUTAlAQHUsI, HU3BBPLICHH C
OaHKOBaTa KapTa M JBDKUMHTe Ha baHkara Takcu U
KOMHCHOHH;

1.2.17. [1a He ipeBUIIIaBa pa3pelICHIs KPEIUTEH JIUMUT 110
KpeIuTHaTa KapTa, ChOTBETHO IPH OIEpPaIlH, CBBP3aHH C
nebuTupaHe Ha CMeTKaTa, 00Ciy)KBala JeOnuTHaTa Kapra,
la ce OrpaHWYM [0 HAJUYHOCTTA MO CMETKara, HO He
MOBeYe OT OMNpPENACICHUs] JIMMUT 33 CHOTBETHHS BUJ
ornepanus;

1.2.17. Axo KimeHTBT nomycHe cyMaTa Ha IIOJI3BaHHTE
MIOCPEACTBOM  KapraTta  CpeicTBa  Ja  HaJBHIIN
pasmonaraeMaTta HUIMIHOCT/IMMUT, baHkaTa nMa paso 1a
3aIBJDKM BCHUKHM cMeTkn Ha Knmenra npm bankara cbe
CcyMaTa Ha HaJIBUILICHHUETO, 3a KoeTo KIIMeHThT 1aBa cBOETO
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H3PUYHO CHIVIACHE, BKIIIOYUTEITHO, KOTaTo € He0OX0IUMO —
gpe3 OTKYIyBaHETO Ha CpeACTBa Mo cMeTkuTe Ha KimenTa
B Uy>XJI€CTpaHHA BalyTa M KOHBEPTHPAHETO i 1O Kypca Ha
Bankara B eHs Ha omeparusTa.

1.2.18. a me nmomycka m3mon3BaHero Ha Kaprara 3a
IUTAl[aHusl, BB BPB3Ka ChC CTOKHM U YCIYTH, 3a0paHeHu
OT 3aKOHOB, MOJ3aKOHOB WIM JAPYT aKT, U3JaJeH OT
KOMIIETEHTEH OpraH B CTpaHaTa, B KOATO C€ IOI3Ba
kaprata. B ciyuaii, ye OmnpaBOMOLIEHUAT IBpIKATEN
n3nonmsBa Kaprata m cMmeTkara 3a Apyrd Ield WIH TH
MIPEeIOCTaBU Ha JPYTO JIUIE, CHIIUS HOCH OTTOBOPHOCT 32
TE3W AEUCTBUS, KaTo € IBKEH Ja BH3CTAHOBH BCHUKH
CYMH W/WJIH pa3xoan Ha bankara, BE3HHKHAIIX B pe3yiTar
oT HEeI0MyCTUMOTO, HEIMPaBOMEPHOTO u/unm
HEe3aKOHHOTO u3noi3BaHe Ha KapraTta u cmeTkara;

1.2.19. Jla moracsiBa B CPOK BCHYKH CBOH 3aIbJIKCHHS,
MPOU3TUYAIIN OT U3IOI3BAHETO HA KAPTaTa;

1.2.20. B cnyuaii, 4ye cien yBegoMieHHE IO T. 3.2 OT
Hactosimus Pasnen, Hamepm Kkaprara, He3a0aBHO Ja
yBenoMu baHkara v 1a s ipefaje B Haif-OMu3KuUs i KIIOH.
2. 1. Bankara uMa npaso:

2.1.1. Ta ompepesnsi MaKCHUMAIHUTE CyMH (JTUMHUTUTE) U
Opost Ha TpaHCAKIUHUTE 3a OIEPalUd, H3BBPIIBAHU C
KapTara 3a onpezesieH epruoi, KaTo yBegoMsasa Kinenra B
0aHKOBHTE CallOHM, Ha HHTEPHET CTpPaHMIATA CH, C
MECCUHHUTE WU3BJICUYCHUS WU O APYT IMOAXOJSII HAuWH 3a
W3BBPIICHU IPOMEHHU Ha JIUMHTHUTE.

21.2. Jla oTka3Ba UCKaHWs 3a aBTOpH3alMi IPH
Ha/IBUIIAaBaHE Ha Da3IoJIaraeMOTO Call0 IO CMeETKara,
obcmyxBama OaHKOBaTa KapTa, CBOTBETHO IIPH
MpeBUIIaBaHE Ha paslojlaTaéMus JTUMHT II0 KpeanuTHa
KapTa, JHMHTHUTE 3a TPaHCAKIHH, HECla3BaHe Ha
M3HUCKBAaHMATA 3a paboTa ¢ Kaprara, U3THYaHe Ha HEHHUS
CPOK, KakTO M JPYrH HECHhOTBETCTBHS B JaHHHUTE; Ja
OTKa3Ba WCKaHUs 3a aBTOpHM3alMs WIM Ja Ipuiara
3aHMKEHH JIMMUTH Ha TPaHCAKIUHUTE, KOraTo € HaJuIle
3aBHIIEH PHUCK OT 3JI0YNOTPeOH o priiaraHa MeToAuKa Ha
Bankara.

2.1.3. la 6oxupa U3MOI3BAHETO HA KapTaTa IPH BbBEICHU
Tpu nopenuu rpemnu [TMH-kona, npu HeU3bIHEHHE OT
Knnenra Ha 3ampmkenus no [loroBopa 3a 6aHKOBa KapTa
win Hactosmure OOIM yCIIOBUA, TPH MPOCpOUYHE HaA
J'BJDKMMHUTE BHOCKH WJIM C OIJIE] 3alliTa MHTEPECHTE Ha
Knuenra.

2.1.4. Tlo Bcsiko BpeMe Jja IPeXBBPIIH (LeIupa) U3LsII0 HiTx
YacTUYHO B3E€MaHMATa CH IO JOTOBOpa 3a M3JaBaHe Ha
KpeAWTHA KapTa Ha TPETH JINIIa.

2.1.5. bankaTta MOXe IO BCSIKO BpeMe, 0e3 yBeIOMIICHHE
mo  OmpaBoMmomieHHWs — Obp)KaTeNl, BPEMEHHO  Ja
MPEyCTaHOBM  BB3MOXKHOCTTAa 32 H3BBpIIBaHE Ha
IUIATCXKHU W HEIUJIATCXKHU OII€palvu 4pe3 OaHKOMAaT |
[TOC TepMuHaI — MpH HAJTHUYKE HA TEXHUYECKH ITPOOIIEMHU
WIN 10 ChOOpPaKCHHs 32 CHUTYPHOCT, C IeJl 3al[UTa Ha
uHTepecure Ha OmnpaBoMolleHUTe Moy3Barenu. B
MOCOYeHNTe cirydan baHkara He HOCH OTTOBOPHOCT 3a
eBEHTyaHH 3aryom miu metn 3a OnpaBoMOIICHHTE
MTOJI3BATEIIH.

2.1.6. bankara mma mpaBo ga Omokmpa Kaprara B
CIIEIHUTE CITy4Yau:

a) ma Onokupa He3abaBHO HM3Mmos3BaHeTO Ha Kaprara, B
cly4aii Ha HapylleHHe Ha 3aIb/DKeHHE OT CTpaHa Ha
OmnpaBomoleHuss JIbpxartea 1o PamkoB morosop 3a
MIPEIOCTaBsIHE IUTATEeXHH YCIyTH Ha (GU3NIECKH JINIA 110
OaHkoBa (IUTaTeXHA) CMETKAa W H3JlaBaHE Ha JeOUTHA
kapTa, JloroBop 3a n3/iaBaHe U 00CIIy’KBaHE Ha KpEIUTHA
kapTa u/mu OOIINUTE YCIIOBUS;

0) npu Heu3ABIHKaBaHE Ha U3UCKYEMUTE CyMH, CBBP3aHU
C TIOJI3BaHE HAa OCHOBHA U AonbiHUTenHa Kapra;
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B) MOJY4YECHO IO CIy>KeOEH IIbT ChOOIICHHE 3a 3a1op Ha
B3emaHe Ha OmnpaBOMONLICHHS IbpXKaTel Ha OCHOBHATa
KapTa 1O cMeTkure My B baHkara, HaloxeH OT
KOMIIETCHTHUTE JINIA;

Ir) INpud CBMHEHHe OT cTpaHa Ha bankara 3a
HeaBTOpH3UpaHa/Hepa3pelleHa ynorpeda Ha Kaprara;

) OT CbOOpPa)KEHUS 32 CUTYPHOCT;

e) ymoTpeba WM CbMHEHHE 3a ynorpeba Ha KapTara ¢
LieJT U3MaMa;

’K) TpPH 3HAYUTEIHO HapacHall puck ONpaBOMOLICHHAT
JIbpyKaTe]l Ha OCHOBHATAa KapTa Jja HE € B CHCTOSIHUE Ja
W3IIBJIHA 3aIBJDKEHHSITa CH, CBBP3aHU C IOTacsiBaHe Ha
3aJIBIDKeHHATa My KbM baHkara;

2.1.7. [a He pa3pelin OCBIIECTBIBAHETO Ha IUIATEXKHA
ornepauys B CaiTOBE Ha

WHTepHeT THProBLUH, Yy4YacTBAIld B  [POTPaAMHTE
MasterCard  SecureCode, ako  OmnpaBOMOIICHUSAT
IIbpIKaTel He € IPEAOCTaBIII aKTyaJIeH MOOHJICH Tele(oH
3a BKJIIOYBaHE Ha Kaprata cH 3a yciuyrara ,,CHrypHH
mnamanys B laTepuer®.

2.1.8. Tlo «cBos TmpeueHka Ja He  paspeuu
OCBIISCTBSIBAHETO HA IUIATE)KHA  ONepalusl  [pH
BHCOKOPHUCKOBH ThPTOBLU H/HIIH IbPXKABH, WIH B CIIydail
Ha pernyTaluoHeH puck 3a bankara.

219. Jla He mpueme 3a o00paboTka Jemo3upaHa
pexiamanys Ha IUIallaHe, aKo TS HE € HAaIIhJIHO
OKOMITJICKTOBaHa C HEOOXOIMMHTE ITOKYMEHTH HIH €
Io/laJieHa ¢ HEOCHOBaTeJIHa 3a0aBa;

2.1.10. [la mpoBexe ISUIOCTHA MPOBEpPKa IO Ciiydas U
MpH HEOOXOIMMOCT [a Ce3Mpa KOMIIETCHTHUTE OPTaHH.
OmpaBOMOIIEHHSIT IbPXKATEN, JEMO3UPAT OCIIOPBAHETO U
OmpaBOMOIIEHHUST abpKaTell Ha OCHOBHaTa Kaprta ce
3aJbJDKaBaT Ja UM OKa3BaT CHICHCTBHE IO M3SICHSIBAaHE
00cTOosATENICTBAaTa OKOJIO OCIIOPEHUTE TPAHCAKIIUH.

2.1.11. [la mpenoctaBs BCSIKakbB BUA HHOpMaIys,
CBBp3aHa C u3Mmoii3BaHero Ha Kaprara, BKIIOYUTEITHO
TakaBa, IIpeJCTaBisABamla OaHKOBA TaliHa, 10 CMUCHIA Ha
3akoHa 3a KPEOIUTHUTE HHCTUTYLHH, KAKTO W JIUYHU
aHHH, TI0 CMHUCHIA HAa 3aKOHA 3a 3allUTa Ha JIMIHHUTE
naaan, Ha MKO, BOPUKA A/l u Tpetu cTpaHu, ¢ KOUTO
bankaTa nma oTHOIIEHUS, KAKTO U Ha CBbp3aHu ¢ bankara
JUIa, KaKTO M Ha TEXHH KOHCYJITAaHTH, BBB BpB3Ka C
obciyxBane Ha Kaprara.

2.2. baHkara ce 3aIbJIKaBa:

2.2.1 npu 3abpassine Ha [IMH-ko win

M3TyOBaHe/KpakOa MIIM KOMIIPOMETHPAaHE Ha Kaprara Ja
npeusnazne Hosa kapta ¢ HoB [IMH ko unu camo nos [1MH
KOJ Ha XapTHeH HocuTen B cpok 1m0 10 (mecer) paborHu
IIHA, CYWUTAHO OT JaraTa Ha IIOJlaBaHE Ha HCKaHE 3a
npeusaaBaHe, CbriiacHo wi.3.7. oT HacTosmus Pasnern;
2.2.2. 1a ocUTypH BpBUIAHETO Ha KapTaTa WJIH BB3MOXKHO
Haii Obp30TO i mpensaaBane B cpok 10 10 (mecer) paboTHu
IHU OT yBenomJsieHHeTo Ha Kimenta B ciyuail Ha
3app)KaHe Ha Kaprara OT TEPMUHATHOTO YCTPOHCTBO
ATM, cobGcrBenoct Ha bankara, gbKamo ce Ha
TEXHUYECKa MOBpPEia Ha YCTPOMCTBOTO;

2.2.3 na 6nokupa on-line onepanuunte ¢ Kaprara He3abaBHO
cien moy4yaBaHe Ha yBenomiieHue oT KimmeHTa 3a ToBa.
2.2.4. na cpaeiicTBa 3a peniaBaHe Ha ciy4ad Ha OCIIOPBAHO
IUTalllaHe TPH  CBOEBPEMEHHO  OCUTYpEeHa  IThJIHA
noxkyMeHTanus ot KnneHnra, B ChbOTBETCTBUE C MpaBHUiIaTa
Ha cpoTBeTHaTa MKO 1 m3uckBanusta Ha bankara.

2.25. Ilpu mnomywyaBane Ha DopMmynsap 3a OCIOpPEHO
IDIalllaHe OT CTpaHa Ha KIHEeHT, baHkata mpeampuema
mpouenypa II0 YCTAaHOBSBaHE Ha AaBTEHTUYHOCTTA Ha
ornepanusTa/onepanuuTe U MPaBOMEPHOTO H3IOJI3BAHE HA
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OaHKOBaTa KaprTa, BKJIFOYHATEITHO HeHHUTE
MepCOHATN3NPaHN 3aIUTHH XapaKTePUCTHKH.
Be3paxkeHnsTa ce pasmiexkagaT IO peg M CPOKOBE,
OTIpeAeTICHH OT MeEXIyHapoJgHaTa KapToBa OpraHH3aIlHs
Mastercard n Hanmonannara KaproBa Cxema.

2.2.6. na ocurypu HEIOCTBIIHOCT Ha MEPCOHATU3UPAHUTE
CPEACTBA 332 CUT'YPHOCT Ha IUIATeKHUTE MHCTPYMEHTH 3a
JIMLA, Pa3JINYHH OT HOJI3BATEIIS.

2.2.7. na cexpaHsiBa B S5-TOAHMIICH CpPOK HH(OpMarus,
KOETO TO3BOJISIBA  IIpOCIeAsiBAHE HA  OIEpaIlHunTe,
M3BBPIIEHH C IUTaTeXXEH HHCTPYMEHT;

2.2.8. na cw3nane HEOOXONMMHTE TEXHUYECKH H JIPYTH
yCIIOBHSI 3a IpHeMaHe Oe3IUIaTHO Ha YBEAOMIICHHUS OT
mom3Barenure mo T. 1.2.11. mo Bcsiko BpemMe Ha
JICHOHOIIIUETO.

3. YBenomsaBane u 6;10KkHpaHe

3.1. Tlpu cpMHEHHE 3a HENPAaBOMEPHO INOJI3BaHE Ha
IUTATEeXKHHUS MHCTPYMEHT KimeHThT He3a0aBHO yBenoMsiBa
Bankara 3a mnpeampueMaHe Ha CBHOTBETHHTE MEPKH
(6nokupaHe Ha MHCTPYMEHTA, IIpen3jaBaHe C HOB HOMED ,
cmsiHa Ha [TMH- kon u ap.)

3.2. KinuentsT crnenBa na yBeaomu He3abaBHo bankara 3a
YHUIIOKaBaHe, M3TyOBaHEe, Kpax0a, OTHEMaHe IO IpYT
HENpaBOMEPEH HA4MH, MOAINPABSHE HIM HEIPaBOMEPHO
U3MOJ3BaHe, pa3KpUMBaHE Ha TaifHaTa Ha CHOTBETHHTE
CpeIncTBa 3a JOCTBII M HJISCHTH(QUKAIWS, CBBP3aHH C
ratexHus uHcTpyMeHT ([TMH-kxon, mapoiu, KIMEHTCKU
HOMEp W T.H.), KAaKTO ¥ 32 W3BBPIIBAaHE Ha OIepanus c
IUTaTEXXHHUS NHCTPYMEHT, KOsITO He € onoOpena ot Kinmenra
U 3a yCTAaHOBEHA OT HEro IPEIlKa WIM HEPEAOBHOCT IPH
BOJICHETO Ha CMETKaTa. YBEIOMJICHHETO OTHOCHO OaHKOBa
KapTa ce M3BBPIIBa 10 TenedoH (IOCOYeH BHPXY KapTaTta
i upe3 LleHTsp 32 00coykBaHe Ha KIMEHTH Ha TeI(OH:
+3592 921 51 51), wnm upe3 mocerieHHe npe3 paboTHO
BpeMe 10 Hail-Onm3kus oduc Ha bankara.

3.3. Cnen ysenmomsBane baHkara OJIOKMpa IUIaTEKHHS
HHCTPYMEHT.

3.4. Ilpu Hannyue Ha OOEKTHBHU NPUYHMHHU (KaTo, HO He
caMo, BKJIIOUBaHE Ha KapTa B CIHCBHK C KOMIIPOMETHPAHH
[UIATe)KHU MHCTPYMEHTH, noiydeH or MKO; Hanuune Ha
JTaHHU 32 U3MOJI3BaHe Ha KapTara Ha YCTPONCTBA, 3a KOUTO
Bankata wMa wuHpopMamms, dYe ca OWIH OOEKT Ha
MaHUITYJIUPAHE; 3aJlbpKaHa KapTa Ha ATM;
CBMHEHHS,CBBP3aHU ChC CUTYPHOCTTA Ha KapTaTa WIH 3a
HepaspelleHa ynotpeba Ha KapTaTra WIH C 1Iel M3Mama,
HaIM4YMEe Ha TEXHMYECKH MpoliieM C MapTuia KapTH;
MPEACPOYHO MACOBO MpeH3/aBaHe MOpaal MHUIPAlHs KbM
HOB CTaHJapT HIM KbM HOBa codTyepHa CHCTEMa,
3HAYMTESTHO HapacHal puck 3a KimeHTa OT HeM3II'bJIHEHNE
Ha 3a8/bJDKCHHETO 3a IMJIalaHe — IPU KapTH ¢ PEJOCTaBeH
KPeIUTeH JUMHUT/OBBpApadT W JAp), BKIIOYUTEIHO B
CJ'ly‘lal‘;I Ha CbMHCHHE 3a WJIM IIPU HAJIUYUEC HA U3MaMa Ui
3amiaxa 3a  CHUTypHOCTTa  bankara  Moxe — 1a
npeusaane/0ioKupa  IUIATSKHUST  MHCTPYMEHT,  KaTo
yBenomu KineHTa B MaKCHMaTHO KPaTbK CPOK, OCBEH aKO
MPEJOCTaBAHETO Ha Ta3u HMH(OpMauus HE € IMO3BOJICHO
nopagd HaJMYHUETO Ha OrPAaHWYCHHUS B IMPHIOKHMOTO
3aKOHO/IaTEJICTBO.

3.5. bankara Moxke ia OJOKHMpa KpeAWTHATa KapTa Hiu J1a
OTKa)ke MPEeH3/1aBaHEeTO i NMPH 3HAYNTEIIHO HapacHaJl PUCK
KnuentsT Ja HE € B CbCTOAHUC 1A U3IIBJIHHU 3aAbJIIKCHUCTO
CH 3a NOracsiBaHe Ha U3MOJI3BaHUA KPEIUTCH

mumut. [lox 3HaunTenHO HapacHan puck bankara pa3oupa
HaIM4YHEe Ha JIOla KpeauTHa wnctopus Ha Kimenra B
TOKVYIA BAHK AJl unu B npyra 6aHka.

3.6. Axo KineHTHT BBBEAE TPH I'BTH IOCIEIOBATEIIHO
rpemed [IMH, u3non3Banero Ha Kaprara 3a TPaHCAKLIMH,
6asupanu Ha [IH, ce 61oxupa aBromatuaso. [Ipu onut 3a
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mocienBamo mon3Bane Ha ATM, kaprara Moxe na Obae
3aJIbpXKaHa OT yCTPOHCTBOTO

3.7. Ilpu 3abpasen IIMH,ciex wuckane ot Kimenra,
Io/1aZieHo MUcMeHo B ouc Ha bankara ninu upe3 obaknane
o TeneoH B bankos oduc , bankara m3gasa Ho I11H Ha
XapTUEH HOCUTEN WIM IpensaaBa kaprata ¢ HoB I[IMH u
HOB HOMeEp, 3a KoeTo KIHeHTHT 3amamia Takca, ChbriIacHO
Tapudara.

3.8. JlebnokupaHe Ha IUIaTe)KHA KapTa — paspeliaBaHe Ha
M3BBPIIBAHE HA ONEpallMd C KapTara, clied OTNajaHe Ha
npuyuHarta 3a Onokupane. Mckanero 3a geGnokupane ce
ITo/1aBa KakTo CJIe/Ba:

* B opuc Ha BaHkara — neOIOKMpaHETO BiIHM3a B CHIa
BeJHara cjiej nojryuaBaHe Ha mucMmeHo Mckane ot Kinenra
B oduc Ha bankara.

* upe3 LleHThpa 3a 00CITy’)kBaHE Ha KIIUEHTH

3.9. U3BbpiuBaHeTo Ha IUIATEKHH OMEPaldd MOTaT 1a
ObaT Giokupanu oT baHkara Ipu CIeHUTE YCIOBHS:

* 10 OOSKTUBHU NPUYHHHU, CBBP3aHU ChC CUTYpHOCTTA Ha
HUICHTH()UKAINOHHNTE NaHHHM WM Ha CHCTeMara, W/WIN
IIPY OCHOBATEIHH ChMHEHHS 3a HepaspemeHu ot Kinenra
HapeXAaHus, M0JaJeHN OHJIalH IOCPEACTBOM IIOI3BaHE Ha
CpelICTBAaTa 32 aBTCHTHKAIIHS.

* korato KilneHTHT Miin HEroB MpeICTaBUTEN C ACHCTBUATA
CH HapyIllaBa M3UCKBAHUITA Ha JEHCTBAIUTE HOPMAaTUBHHI
akToBe, Ha HacTosmmure OOIIM YCIOBHS, 3acTpamiaBa
CHUTYPHOCTTa Y NIPaBWJIHOTO ()YHKIIMOHHpAHE Ha yCiIyrara.
3.10. bankara yBemomsBa Kimenra 3a OiokupaHeTo Ha
JIOCTBIIA/M3BBPUIBAHETO Ha IUIATE)KHU OIEepaluu U 3a
MPUYUHATE 110 BB3MOXKHOCT Tpeau OJOKHpPAHETO WIH B
Hal-KpaTKHs BB3MOXKEH CPOK, OCBEH aKO JIaBaHETO Ha
TakaBa WHpOpMamus HE € TI03BOJIGHO MOpaaH
ChOOpaXeHHs 3a CHUTYPHOCT FJIM CIIA3BAaHETO Ha
HOPMaTHBHH W3HCKBaHHS

3.11. Ilpu cpMHEHUS 32 HECHOTBETCTBHS MU HECHITIACHE
C TpaHCAKIHs, OTpa3eHa Mo cMeTka, OIpaBOMOIIEHUST
IbpXKaTel Ha OcHOBHaTa Kapra e IIpkeH J1a yBeIoMHU
He3abaBHO baHkara, B mucMeHa ¢opMa, C MOMBJIBaHE Ha
dopmyisap 3a pexnaManysa no oopaselr] U AeMO3UPAHETO
My B oduc Ha bankaTa, He mo-kbcHO OT 30 qHM OT fJarara
Ha Nojly4yaBaHe Ha MH(pOpPMAIUITA 32 U3BBPIIBAHETO UM.
WNnbpopmarusitTa MOXe Aa ce IOJIydHd IOCPEICTBOM,
W3BIIEYCHNE OT OaHKOBaTa My CMETKa, MECEYHO
W3BJICUCHHE TII0 JeOWTHa W/HWIW KpeIWTHa Kapra,
MpoBepKa Ha caingo Ha OaHKoMar, moiaydeHo SMS
M3BECTHE 32 U3BBPIICHA aBTOPHU3AIHSL.

TpaHcakuuu, OCIOpEeHH MO-KBCHO, I1Ie OBJAaT CUUTAHH 32
OCIIOpEHU C HEOCHOBATeTHa 3a0aBa.

3.12. OmpaBoMOIIEHHUSAT IbpKaTeT Ha OCHOBHaTa Kapra
MOJKe JIa IeTI03Mpa OCIIOPBAaHEe Ha TPAHCAKIIHS 32 OCHOBHA
1 JOIBITHUTEHA KapTa M0 ONHCAHUS IT0-TOpe HAUMH WIH
Ipyru BB3pakeHHs Mo obcimyxBaHe Ha Kaprarta, BBB
Bceku oduc Ha Bankara.

3.13. OmpaBOMOIICHHUAT IbpXKATENl Ce 3aabiDKaBa Ja
NpeaocCTaBsA BCJIKakBa HaJIMYHA JOKYMEHTAllUs, BbLHB
BpBb3Ka C OCHOpPeHa OT HEro TPaHCAKIHS BEOHO C
nomeaHeHnsT QDopMmymsp 3a  pekinaManus, KakTo U
JIOITBTHUTETHA HHpOpManus o nckaxne Ha bankara.
1.1.20. OmnpaBoMOIIEHHUST JIbpKaTel npuema
npeocTaBeHaTa My OoT bankaTa mH(pOpManus U CrpaBKu
KaTo JOCTaThYHM JIOKA3aTeJICTBAa 3a HM3BBPIIBAHETO Ha
TpaHCAaKIMA M OOCTOSITENCTBaTa, CBBP3aHH  C
OCBIIECTBSIBAHETO H;

1.2.7. Tlpu Bb3HUKBaHE Ha CIIOP OTHOCHO KOHKPETHHUTE
YCIJIOBUS Ha MOKYIIKAaTa HA CTOKH W/WJIN yCIYTH, CDOKOBE
3a IOCTaBKa, [ICHH, TapaHIIMOHHY yCJIOBHS, 3aCTPaXOBKH,
a0OHAMEHTHHM IIamaHus u JAp., OnpaBOMOLICHHAT
IUbpIKaTeN € JUIbXKEH J]a OCBIIECTBH KOHTAKT C ThproBena
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3a paspellaBaHeTo My Ipeau Ja noxazne GopMmyisp 3a
pexiiamanusi.

1.2.8. I[Ipy HEBB3MOXHOCT Ja OBJE TOCTUTHATO
ChIUIaCHE 110 CHOPOBE IO TOpHATA AIMHEs U JCHO3HpaHe
Ha MUCMEHa peKiamMallis Ha Iuiananero npu bankara, na
sI OKOMILJIEKTOBA C ITbJIHA HHPOPMAIMA ¥ JOKYMEHTH 3a
JIOCTaBeHaTa MOpbYKa, ACHCTBAIINTE KbM MOMEHTa Ha
BB3JIaraHe Ha mopbukata OOIIM yCIIOBUS Ha THProBela,
I'bJIHATA KOPECHOHJACHIHMS C ThProBella BBB BpPb3Ka C
MOpBHYKATa U [TOCIICABAIUTE OIUTH 3a YPEXK/JaHEe Ha CIopa
Mexay OmnpaBoMOIIEGHHS IbpKaTed U ThProBela.
JIOKyMEHTHTE, C KOUTO CE OKOMILICKTOBA peKJIaManusITa,
OrnpaBOMOLICHUAT IbPKATE] € ATBXKCH Ja IPEACTaBH C
[IPEBOJI Ha OBJITapCKU M/MIIH AHIJIMHACKH €3HUK.

1.2.9. IIpu Hecbrmacue Ha  OnpaBOMOIICHUS
IbprkaTen Ha ocHoBHarta Kapra ¢ pemeHuero Ha bankata
OTHOCHO TMOJaJicHa OT HEro/Hesl peKjIaMalus, CIOPBHT
MOJKe Jla ce OTHece 3a pa3pelraBaHe oT [lomupurenHara
KOMHCHSI 3a IUIAaTeXHH crnopoBe KbM Kommcusara 3a
3al[UTa Ha [OTPEOHUTENUTE H OT KOMIICTCHTHHS
OBJITAPCKU ChHI.

4. Curypuu miamanus B Uurepuer

4.1. MasterCard SecureCode e TpproBckara Mapka Ha
mporpamMaTra Ha MEXJyHapoJHaTa KapToBa OpraHH3alluH
Mastercard Worldwide, monssama 3D Secure npoTokon 3a
uneHtudurpane Ha KiineHTa B MOMEHTa Ha U3BBPIIBAHE
Ha TpaHCakuWW Npu VIHTepHET THProBLH, ydacTBall B
Iporpamara.

4.2. 3D cekpeTeH KOJ € JUYCH KOJl Ha KJIIMEHT, CBhP3aH C
ompezeseHa KapTa, KOHTO ce W3I0JI3Ba 3a MOTBBPKIaBaHe
CaMOJIMYHOCTTa MY IIPH U3BBPIIBAHE HA IUIALIaHUS IPU
HHTepHeT THProBIH, yUyacTBalIl B mporpamura Mastercard
SecureCode, ¢ 1men TmOBWIIABaHE CUTYPHOCTTa Ha
pa3IuIanaHeTo.

4.2.1. bankara ocurypsBa O€3IUIaTHO 3aBJDKUTEIHO
nByGaKTOpHO HIASHTH(HIMpaHe, Ype3 MpeloCTaBsIHe Ha
CTaTH4HA, MMOCTOSHHA IMapojia M JWHAMHYHA eIHOKpaTHa
(One-time password) maposia, 3a NOTBbpXKIaBaHE Ha
KapTOBH IUIAl[aHUS B WHTEPHET NPU THProBel, KOHTO
cpIIo ¢ yuacTHUK B [Iporpamara Mastercard SecureCode.
4.3. CrarnuHata, noctostHHa 3D mapona 3a ruramanus B
VIHTepHET ce MpeJoCTaBs Ha XapTHEeH HOCUTEN 3aeIHO C
[IMH xona xbM KapTaTa U CIIy’KH 32 MHOTOKPaTHO
MOTBBPIKJCHHE Ha IUIAIaHeTo OT cTpaHa Ha KineHnra npu
M3BBPIIBaHE HAa OHJIAMH TPaHCAKLs Ype3 BUPTYaTHU
TepMuHainHu ycrpoicrsa [1I0C.

One-time password e mudpen auHamudeH 3D cekpereH
KOJI, MOJIyueH upe3 Oe3IIaTHO TEKCTOBO CHOOIICHHE Ha
MoOHIHHs TenedoH Ha KimeHTa mo BpeMe Ha OHJIAMH
MOKYyTIKa, BAIWICH CaMO M €IMHCTBEHO 32 KOHKPETHOTO
wiamane. TeKCTOBOTO  ChOOIIEHHE Cce  TreHepupa
AaBTOMATHU4YHO OT CHCTEMAaTa B MOMCHTaA Ha (I)I/IHaJ'IHOTO
IMOTBBPXKACHNUE Ha IUIAI[aHETO OT CTpaHa Ha Knuenra npu
U3BBPIIBAHE HA OHJAWH TpPaHCAKLMS 4Ype3 BUPTyalHU
TepMHHATHH ycTpoiicTBa [1I0OC.

4.4. Tlpn u3BBpIIBaHE Ha TPAaHCAKIUHU 0e3 (HHU3UIECKOTO
NPUCHCTBHE Ha KapraTa, KIIMEHTBT € 3anb/DKeH Ja
u3nons3Ba ycnyrara ,,CurypHu miamanuas B HHTepHetr”
[OCPEJICTBOM BBBEXIaHE Ha CTaTHUeH U JuHamuueH 3D
cekpereH kon (one-time password) 3a IuramaHe MOpu
THProBLH, oaxbpskany 3D Secure npoToko.

4.5. BpBexaHeTO Ha BEepeH craTuueH W aAuHamudeH 3D
cekpereH ko (one-time password) uMa cuiiaTa Ha BbBeICH
IM1H.

4.6. Bcsika TpaHcakmus Ipu OS3HAINYHO IUIAINAHE,
MOTBBPJEHA 4Upe3 craTudeH u auHamudeH 3D cexperen
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ko1 (one-time password), ce mpreMa 3a OCBIIECTBEHA, ChC
3HAaHUETO, YJacTHEeTO W/WIN chriiacueTo Ha Kimenra.

4.7. Peructpanusta Ha HOBOM3/aleH! OAHKOBU IUIATEXHH
KapTu 3a ycayrata ,,CurypHu mnamanus B MHTepHeT ce
OCBIIECTBABA aBTOMATHYHO OT cTpaHa Ha baHkaTta m e
JIOCTBITHA CJIe]] T0JJaBaHe Ha KapTarTa 3a aKTUBHPaHe.

4.8. 3a KOPEKTHO OCHILECTBsBaHE Ha yciayraTa, KIIMeHThT e
JUI'BKEH Jia TpefocTaBy Ha baHkaTa akTyaleH HOMep Ha
MoOuieH TenedoH. 3a TPEHIHO/HEKOPEKTHO MOJaIeHU
aHHU WIM OTKa3 OT IpefocTaBsHe Ha MCKaHaTa
nHpopMmanust ot crpaHa Ha Kimenrt, bankarta He HOCH
OTTOBOPHOCT.

4.9. KiNueHTsT € IIBKeH NMpU IMPOMsHA Ha MOOWIHUS CH
HOMEp, MpefocTaBeH Ha baHkara, He3a0aBHO Ja MOCETH
bankara, 3a aa uH(OpMHpa NHCMEHO 3a HacThIIWJIATA
IIPOMSIHA.

4.10. BeBenenust quHamuueH 3D cexperen ko (one-time
password) 1o BpeMe Ha OHJIalH IUIallaHe € eIHOKpaTeH U
BaJMJICH CaMo 3a KOHKpETHAaTa TPaHCAKIMs, OTIOBApIIL Ha
CBOTBETHHS HOMEp Ha MOKYIIKa, N3MHCaH KAaKTO Ha eKpaHa
Ha TOTpeOHTeNs, Taka M B TEKCTOBOTO CHOOIIEHHE,
chabpiKaio auHamMuunus 3D cekperen koa (one-time
password)

4.11. Axo no BpeMe Ha na3zapyBaHe, KIIHeHTBT BbBenie TPH
IBTH TOApEN TpeuleH auHamu4eH 3D cekpereH Kop
(onetime password), H3MOJ3BaHETO Ha Kaprara MpH
THProBuM, nogaspxkamu 3D Secure mporoxon ce 6iokupa.
Knuentsr cnena na ce o0bpHe kbM LleHTBpa 3a
obciayxBaHe Ha KiueHTH Ha Tokyna bBank, oduc Ha
Bankara nnu nga 3asBU OTONOKMpaHe HAa TUHAMUYHHUS 3D
Secure kon Ha mpenocraBeHara oT bankara Kimentcka
CTpaHMIIA.

4.12. KnueHTBT ce 3aAbDKaBa Ja TOI3BA CTAaTHIHHUS U
nuaamMuyH 3D  cekpereH kon (one-time password) ¢
rprxara Ha JOOBp CTONAHMH, KaTO MpEeArnpHeMe BCHUYKH
HeoOXOAMMH MEpPKH Cpelly y3HaBaHETO M ynorpebara My
OT APYTH JIUIA, KaTO € JIBKEH JIa M3II0JI3Ba JTUHAMUYIHHS
3D cekperen kox (onetime password) eTMHCTBEHO U CaMo
JIUYHO.

4.13. Crarnunuar u nuHamudHuss 3D cexpeTHH KoloBe
(one-time  password)  TpencTaBiIsABaT  NEpPCOHATHA
UACHTH()UKAIMOHHA  XapaKTepUCTHKAa HA  IUIATE)XEH
HHCTPYMEHT M KIMEeHTHT KMMa BCHYKH 3aJBJDKEHUS 3a
Oma3BaHETO MM, OTHacsAmu ce kKakTto kM I[IMH ot
Hactosinute OOLIH ycIIoBusl.

4.14. KnueHTbhT € JIBXKCH Ja He TIpeaocTaBs HHGOpMaIus
3a 3D cekpereHHTe KOAOBE (CTaTH4eH M TUHAMHYCH),
HE3aBHCUMO OT KaKbB H3TOYHHK M 10 KaKbB Ha4MH €
MOJY4YEeHO  3allMTBaHETO, OCBEH B  ClIy4auTe Ha
OCBILECTBSBaHE Ha IUIAIIAHUS B CATOBETE Ha THPrOBIH,
nogabpkamu 3D Secure  mpoTOKON, TO3HAT  MOJ
Thproeckara Mapka‘““MasterCard Secure”.

4.15. KinueHThT € IUTbKeH 1a yBeoMH He3abaBHO bankara
IIpY NOJIYYCHHU 3allUTBAHUA 3a CTATUYHUA U JTUHAMHUYH 3D
CEeKPeTeH KOJl OT BCSKAaKBH M3TOYHHIM, HAYWHH Ha
KOMYHHKalUMsl M 10 BCSKAKBH MOBOIM, pPa3IM4HH OT
IUTallaHe B caiT Ha VIHTepHeT Thprosel.

4.16. bankaTa He HOCH OTTOBOPHOCT 3a 3aryou Ha KineHra,
NPUYMHEHH OT HEMpaBOMEpPHO H3IOJ3BaHE Ha KapTa 3a
TpaHcakuuu 1pu MHTepHET TBProBUH, BCIEACTBHUE
y3HaBaHe OT JAPYTH JUIAa Ha MPEIOCTABEHUTE CTaTUYCH U
nuHamuaH3D cekperen kon, ako npeau na 6bae yBeJoMeHa
ot Kinenra, 1oOpoCchBECTHO € H3ITBJIHMIA U OCUETOBOAMIIA
HapeneHuTe ¢ kaprara u 3D cekpernure konoBe (onetime
password) ornepamumu.

4.17. bankara He HOCH OTIOBOPHOCT 3a HEMNOIY4YEeH OT
kapTogppxkarens SMS cbc cekpereH Ko KOI 3a
MOTBBPKJCHUE B UyKOMHA, NIPH HEBB3MOXKHOCT Ha
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MPEIOCTABSIHE HAa WM3BECTHETO OT CHOTBETHUS MOOWJICH
oreparop.

Paznen VI. OTTOBOPHOCTU HA CTPAHUTE

1. O0mH moJI0KeHust

1.1. bankara He HOCH OTTOBOPHOCT 3a TPAHCAKIHH, IO
IIOBOJ Ha KOHTO CE€ M3MO0JI3Ba CHOTBETHHAT ILIATECIKCH
WHCTpYMEHT. KIIMEHTBT € OTroBOpeH 3a BCHYKH CBOH
JeWCTBUA U 3aIBJDKCHUS, IPOU3THYALIN OT U3IOI3BAHETO
Ha TUIATEXKEH WHCTPYMCHT, BKIIOYHTCIHO H  CIEH
npekpartsiBane Ha JoroBopa.

1.2. KNIMEHTHT € JUThXKEH Jla U3I0JI3Ba MPEIOCTaBeHATA OT
Bankata kaprta/u, B CBOTBETCTBHE C JCHCTBAIIOTO
3aKOHOJATENICTBO, HacTosAmure OOmu yciaoBuUs H
MPWIOKUMHUTE CHCIUAJIHM YCIOBHS 32 CBhOTBETHaTa
wiaTexxHa yciayra. KUIMeHTBT € UIbKeH JAa TmoJjara
IBDKAMATa TpHKa, KAaTo HE U3MOA3BAa IUIATEKHUS
WHCTPYMCHT U HE JIOMyCKa U3IMOJI3BAHETO My OT TPETH JIUIA
3a U3BBPIIBAHC HA JICHCTBHS WJIH 32 MOCTHTaHE HA IICIH,
KOWUTO ca 3a0paHCHH ChC 3aKOH WJIM MOTaT Ja yBPEAAT
no6poTo nMe Ha baHkara.

1.3. B ciay4aii Ha HalmaraHe Ha PECTPUKIMHA OT MECTHHU HIIH
Yy>KIECTPaHHU AbPKaBHU OPTraHU, KOUTO BB3NPEIATCTBAT
VM3BBPIIBAHETO HA TpaHCAKIUs H OJOKUparT cChIIaTa,
Bankara yBegomssa Knuenrta HezabaBHO, upe3 oOakaaHe
Ha TPENOCTaBCHUs OT HEro Mo0. TenedoH, CICKTPOHHA
MoIlla WX JPYrd HAYMHH W My YKa3Ba HEOOXOJAMMOTO
CBJICHCTBUE.

1.4. bankara He HOCH OTIOBOPHOCT 3a CYMH IIO
TpaHCAKIHH, KOUTO ca OJOKMpaHU MO paslopekIaHe Ha
MECTHU WJIU YYXACCTPAaHHU OBbPKaBHH OPraHd, CHIIIACHO
HaJOKEHU PECTPUKIIHH.

1.5. bankaTta WMa mpaBO MO BCSAKO Bpeme ga OJokupa
M3MOJ3BaHETO Ha Kaprara oT KiiMeHTa, BKIIOYHTEIHO
M3ISUI0 WM YaCTHYHO HAIMYHUTE CPENCTBA MO CMETKATa,
KOTraTO MMa JIaHHH, Y€ 10 CMETKaTa ca MOCTHIIHIN CPEICTBA
B pe3ylNTaT Ha HW3Mama, 3a KOETO, C MPHEMaHEeTO Ha
Hacrosute OO YCIOBHS U MOAMKUCBAHETO HA IOTOBOPa
3a cMeTka, KimeHTBT gaBa cBoeTO OE3yCIOBHO H
HEOTMEHUMO ChIJIACHE.

1.6. KinHeHTHT € OTTOBOpPEH 3a HapeKOaHUs, MOJaJICHH OT
A, KOUTO HE ca HaAJIeKHO YIIBIHOMOIICHH IO HEroBa
BHMHA, KaTO: JINIIA, IPEICTABUIN MBJIHOMOIIHO, ChCTABEHO
oT KimeHta ¢ HesCHHM Kiay3W WIHM JIMIA, HA KOWTO OT
KnneHTa e mpefocTaBeH IIaTeXeH WHCTPYMEHT, KOHTO €
NpeaHa3HaYeH caMo 3a JIMYHO IOJI3BaHe.

1.7. KnueHThT, HapeIuI IUIAIIaHeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE TMOCICANIA OT HETPABUIHOTO WM HETOYHO
CBHCTaBsIHE Ha ITUIATE)KHU JOKYMCHTH.

1.8. bankara u KiiMeHTHT HE OTrOBapsAT 3a HEU3MbIIHEHUE
Ha 3aJb/KCHHUITA CHA 10 MOBOJ JOTOBOP 3a IOJI3BaHE Ha
IJIATCKCH l/IHCprMCHT, HACTBIINIIO BCJICACTBUEC Ha
I/ISB'pre)IHI/l TEXHUYCCKU l'lpl/ILIl/IHl/I, KaTto Cpl/IB Ha
UH)OPMALIMOHHH CHUCTEMH, IIPEKBCBAHE Ha
KOMYHUKAIIMOHHU JIMHWUHW, CIHpPAaHE Ha eJIEeKTPUUIECKO
3axpaHBaHe W Jp., KakKTO W TpH HU3BBHPEIHH
00CTOSITEICTBA, KAaTO CTUXHWHH TPUPOIHU OEACTBUS,
0OIIOHAIIMOHATTHU CTaYKH, TEXHUYECKHU MTOBPEIHN, KOUTO Cca
U3BBH TEXHHUsI KOHTPOJI. B cilyyaii Ha CbMHEHHE OT CTpaHa
Ha baHkara 3a W3Mama WIM 3amjaxa 3a CHIYPHOCTTA,
CBT:pSaHI/I C Hpe}lOCTaBﬂHVITe Ha KHI/ICHTa TJIATCKHU
WHCTPYMEHTH, baHKkaTa 11e mosou HeoOX0AUMHUTE Y CUITHS
na yBegomu Kiimenra.

1.9. bankata He HOCH OTIFOBOPHOCT, aKO IUIaTeXHa
omepanus € OTKa3aHa TOpagd TEXHUYECKH  WIH
KOMYHUKAIIHOHHW TIPUYAHA B CHCTEMHTE Ha JpyTH
omeparopu, OaHKM WIM JPYrW JIMIA, Yy4YacTBAalld B
IUIATeKHUST TPOLEC, BKIIOUHUTEIHO M MNPH OTKa3 Ha

Moanuc Ha knueHTa



OTCpeIHAaTa CTpaHa Ja IpUeMe IUIAIIAHeTO II0pagu
He3aBHceIH oT bankara oOcTosiTencTBa

1.10. bankata He HOCH OTIOBOPHOCT IIpM OTKa3 3a
M3BBPIIBAaHE Ha omeparus ¢ OaHKOBa IUTaTe)KHA KapTa
Iopajay JIUICa Ha paslojlaraéMa HAIMYHOCT IO CMEeTKaTa
Ha KimeHTa wiIn TpH  HEZOCTaThYEH pas3lojaraeM
KpeAUTEeH JTUMHUT.

1.11. B ciayyaure Ha JOUCTAaHIMOHHO IIOJAaBaHE Ha
IUTAaTeXHU HapekIgaHusa, baHkara moaabpika apxuB Ha
nuaiiora ¢ KiineHTa n BCUYKHM HHUIMAPAaHU OTIEpaluy dpe3
CchOTBeTHHUTE KaHanmu. KaTo mokaszarencTBeH MaTtepHual pu
OCIIOPEHH IUTAIIaHMs Ie Ce PasriIekJIaT M apXUBHPAHHUTE
JTaHHM 3a BCSKa M3BBPIICHA ONEpaIusl.

1.12. B cayuaure, B kouto baHkaTta oTroBaps 3a HETOYHO
M3BBPILIEHH, TPEIIHU WIM HEpa3pelleHH OMNepaluy, 3a 1a
ObJe aHTraKHpaHa OTTOBOPHOCTTA #, 3aAbIKUTEIIHO
ycnoBue € KnneHTsT na e yBenoMmuia 06e3 HEOCHOBATETHO
3abaBsHe baHkara 3a HeTo4Hara, TpelIHA WU
HepaspellleHa TpaHCaKLUMs, ciel KaTo € IOJIydui
nH(pOpMaIH 32 U3BBPIIBAHETO H.

1.12.1. YBenomsBaHe 0e3 HEOCHOBATENHO 3abaBsHE Ile
03Ha4aBa B paMKHTE Ha ABAJECET U YETUPHU Yaca, CIUTAHO
OT MOMEHTA, B KONTO KIMEHTHT € y3Hal 3a U3BbpLIEHATa,
HO Hepa3pelIeHa OT Hero TPaHCAKIINS;

1.12.2. BpB BCHYKH CiIyyau 3a HEOCHOBATEIHO 3a0aBiHE
1I1€ C€ CUMTa U3TUYaHEeTO Ha IoBede oT 14 (ueTupuHagecer)
THA OT MOMEHTa, B KoWTo KJHMeHTBT e momydwsn win
CBOTBETHO € MOT'BJI J1a TTOJIyYH U3BJICUYCHHUE 32 JBIKEHUETO
[0 CMETKaTa CH BBB BpPB3Ka C IIOJ3BaHE Ha OaHKOBa/M
KapTa/u. 3a MOMEHT, B KOWTO KITHMEeHTHT € MOT'BII Ja HOIyIH
W3BIIEYCHNE, CE€ CYHTAa MOMEHTBT, B KOHTO € Omio
M3MIPATeHO MECEYHOTO W3BJIICUCHHE HA ITOCOYCHHS OT
Knmenra e-mail anpec nin B 0aHKOB KIIOH, W/WIIHM TTO1aIeHA
nHbopMmanust upe3 usnpareH SMS 3a  U3BBpLIICHH
TpaHCaKIIHH.

1.13. Korato KnueHTbT e Onit B 00€KTHBHA HEBB3MOXKHOCT
J1a TIOJy4YH M3BJICUCHHE, OCUTYPEHO Ha MOHMCKBaHE, HO OT
3aJb/)KaBaHe Ha CMETKaTa My ca H3TEKJIM moBede oT 13
(TpuHaneceT) Mecera, bankara He U3BBPIIBA KOPUTHPAIIH
TUTATEXHH OTIEPAIHH.

1.14. bankaTa HOCH OTTOBOPHOCT 32 BPEIUTE, MPUIHMHECHH
IMpH W3BBPIIBAaHE HA HEpa3pemleHH WM HETOYHO
M3MIBJIHEHU OIepalMd IpH TOJ3BAHETO HA IUIATEeKEH
WHCTPYMEHT, NpH yciioBHe 4Ye KIMEHTHT € W3IBJIHUI
CBOUTE 3aJbJDKCHUs 3a Ola3BaHE Ha MEPCOHATU3UPAHUTE
3alUTHH XapaKTEPUCTUKN HA IUIATEKHHUS HHCTPYMEHT U
3aBJDKEHUATA CH TT0 TOYKH OoT 1.2.2 no 1.2.12 na Pa3ugen
V.

1.15. bankaTta He HOCH OTIOBOPHOCT, ako KiueHTHT e
JefcTBall ¢ U3MaMHa IeJ WK He € CHa3wI 3a0bDKeHUsITa
CH 3a OIla3sBaHE Ha IUIATEXHUSA UHCTPYMEHT I/I/I/IJ'II/I HEIroBUTC
NepPCOHATN3UPaHU 3alUTHH XapaKTEePUCTUKH u
HaBPEMEHHO YBEIOMsBaHE IOpPaAM yMHCBHI WIH Tpyda
HeOpexxHocT. Ilog rpyba HEOpEe)XHOCT MO CMHUCHIA Ha
HacTosIIara pasnopenda ce HMaT NPEABUA CISTHUTE
Heu3dyepnaTeaTHO HM30pOeHM CiIydad Ha HeOlla3BaHE Ha
TUTATEXHUSI HHCTPYMEHT n/unu Ha  HETOBHUTE
MIepCOHATN3NPAHH 3aIIUTHU XapaKTePUCTUKH OT CTpaHa Ha
Knuenra:

1.15.1. KnueHTpT He € cHoaswi H3UCKBAHMATA U
npernopbKkuTe Ha  baHkaTa, ONHCaHH B  CEKIUI
“CurypHocT”, myOJIIMKyBaHH B OodHIMaIHATa CTPAHHLIATA
Ha baHkata 1o OTHOIIEHHWE Ha IUIATE)XHHU OIEPaLHH,
M3BBPIICHU 4pe3 IUIATEeXXHHM KapTH, KaKTO M HACTOSIIHTE
OO0mM yciaoBwus.

KimenTsT e mupxken na ce mHMOpPMHUpA MEPHOAWYHO 3a
W3MEHEHUs] W JONBJIHEHUS B TE3HM IPEMOPBKH U Aa TH
crasBa;
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1.15.2. KnueHTbT € JomyCHAl y3HaBaHE U U3IOJI3BAaHE OT
TpeTo JMIle Ha CpeAcTBara My 3a eleKTpOHHa
HJCHTUDUKATIHS.

1.15.3. baHkata HE HOCH OTTOBOPHOCT 3a HEOCBOOOJCHA
CymMa OT TBProBel, MpHeMal IUIallaHus C KapTH
WHULMUpaHu U ofoOpeHu ot KiueHTa W pesepBUpaHH 3a
OBIeH IUIAIaHnA.

1.15.4. bankaTta He HOCH OTI'OBOPHOCT 3a MPETHPIICHU OT
Knuenra Bpenu, 3ary0Mm wW/miM TPOIMYCHATH IIOJ3H,
CBBp3aHM ¢ Tnon3BaHuTe oOT Kimenra VYcemyru 1o
nHpoOpMaIKs 32 CMETKA, aKo IpeaocTaBsiHeTo oT Kinenra
Ha MIEPCOHAIN3UPAHNUTE CPEJICTBA 32 CUT'YPHOCT 32 JOCTBII
0 CMEeTKaTa IpU JOCTaBYMKA Ha IIIATeXHH YCIyTH,
o0ciyXKBalll CMETKaTa/UTe MO OTHOIICHUE Ha KOSTO/KOHUTO
ce TMpenocTaBAT Te3H YCIyrH, € B HapylIeHHEe Ha
CKJIFOUCHHMS 1OTOBOP/U Mexay KilneHra v To3u AOCTaBYHK.
Hepaspeumenu ot Kinenra onepauuu

1.16. KnueHTHT mNoOHAcs 3aryOWTe, CBBP3aHH C BCHUKH
Hepa3pelleHN IUIAaTe)KHH OIepalliy, NPOM3THYAINA OT
W3IIOJI3BAHETO Ha W3ry0OeH, OTKpagHAaT WM HE3aKOHHO
MIPUCBOCH IUIATEXXEH HHCTPYMEHT, B pa3Mep He MoBede OT
BGN 100 (cTo neBa), ocBeH Koraro 3ary0ara, Kpaxodara
WIM  HE3aKOHHOTO  IPHUCBOSIBAHE  HA  IIATEXKHHS
HHCTPYMEHT HE ca MOIJIM Ja ObJaT yCTAaHOBEHH OT
Knuenra npenu nnamanero u KnueHTsT He € aeiicTBan ¢
IeJT U3MaMa WM BpejaTa € Ouiia MpUYnHeHa OT IeHCTBHE
wu Ge3nelicTBue Ha ciry)kuTen Ha bankara. B ciyuaii ue
Hepa3pelleHn IUIaTe)KHU OIepalHu, CalpUYMHEHU OT
Knuenra upe3nzmama i

C HEU3IIBJIHEHUETO Ha €HO WM IOBEYE OT 3aJb/DKCHUATA
CH 3a ONa3BaHe€ Ha IEPCOHAIN3HPAHUTE 3allUTHH
XapaKTepUCTUKH  HA  IUIATeXHHUS  HWHCTPYMEHT U
3aBJDKEHHATA CH 10 Touku oT 1.2.2 mo 1.2.12 na Paznmen
YMUIIUICHO WIM Topanu rpy6a HebOpexHocT, KiaueHTHT
MOHACSI BPEINTE HE3aBHCHMO OT pa3Mepa UM.

1.17. bankara BB3cTaHOBsiBa Ha KiMeHTa cToiHOCTTa Ha
Hepa3pelleHaTa oOIepanus M Koraro € HeoOXoauMo,
BB3CTAaHOBABAa cMeTkara Ha KimeHTa B CBCTOSIHHETO, B
KOeTO ce € HaMupajga Ipedu HepaspelieHaTra Omeparus,
CBIITACHO MOCOYEHOTO B HacTosimus Paznmen He3abaBHO u
BBB BCEKH CIydail HE MO-KBCHO OT Kpas Ha CIeABAIIus
paboTeH neH, cilenq Karo € yCTaHOBWJA, WiIH € Ownia
yBenomeHa or KimeHta 3a HepaspemieHaTta orepanus,
OCBeH, KoraTo baHkara MMa OCHOBAaTEIHM CBHMHEHUS 3a
HW3MaMa M yBEJIOMH CHOTBETHHTE KOMIIETCHTHH OpPTaHU 3a
TOBA.

1.17.1. baHkara ocurypsiBa Bb3MOKHOCT KiueHTHT na s
yBeZOMSIBa 3a Hepa3pelIeH! TPAHCAKIUU TI0 BCSIKO BpeMe
Ha JICHOHOIIMETO, BKIIOYUTEITHO B HEPAOOTHH JHHU.

1.17.2. B ciy4aii ue KimuentsT mokaxe npen bankara, ue e
ITOJIOXKWJI BCUYKHU PpasyMHU YCWIUA Ja g YBEIAOMHU 3a
HepaspelieHa OT Hero TPaHCAKLUs, HO BBIPEKH TOBA HE €
YCIsUI, HAMa Jla ce CYHMTa, Y€ TOW HEOCHOBATEIIHO Ce €
3a0aBuUIIL.

1.17.3. Ako cnegq MOMEHTa Ha YBEIOMSBAHETO ca
OCBIIECTBEHN HEOTOPU3WPAHM TpaHCAKIWH, KIHeHTHT He
MOHACA HHUKAKBH HMYIIECTBEHH BpEAH, OCBEH aKo €
JeficTBall Upe3 u3Mama.

1.18. YcraHOBsIBAaHETO Ha YMHCBHI U Ipyba HEOpEeKHOCT
OTHOCHO HecIla3BaHe Ha yka3aHusTa Ha baHkara 3a 3amuTa
Ha MJIATS)KHUS HHCTPYMEHT MOXKE JIa Ce OCBIIECTBH, HO HE
caMo: upe3 MEXIyHapoJHHUTE KapTOBH OpraHu3anuu (3a
IUTAl[aHusL ¢ KapTH), Ipe] KOUTO € 3all0vHaja Ipoueaypa
[0 OCIIOPBAaHO IUIAIlaHe, TIIPU  pa3clleZjBaHE Ha
MOJIUIEHCKUTE OPTAaHU U JP.

1.19. KnueHTHT AaBa CBOETO ChIJIACHE 3a IPOYYBAHUSATA IO
mpeaxoxanara 1. 1.18., kakTo W [ga OKa3Ba IIBJIHO
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ChACHUCTBHE 3a  UW3SACHABAHE Ha  IPOBEPSBAHUTE
obcrosTencTBa.

1.20. B cyuaii Ha HEOCHOBATEIHO OCIIOpPBAaHE OT CTPaHa Ha
Knuenra Ha TpaHCAaKIWH, NEHCTBUTEIHO H3BBPIIEHU OT
Hero, WIHM OCIOpBaHEe Ha cyMaTa Ha TaKWBa TPaHCAKIUH,
Bbankara nMa npaBo Aa mpekpatu oTHouieHusaTa ¢ Knnenra,
[0 OTHOIIEHHE Ha U3MO0J3BaHaTa OaHKOBAa KapTa, KaTo
BKJIIOUUTEITHO 00SBU 3a MPEJCPOYHO U3UCKYEMHU B3EMaHHs
xbM Kinenra.

1.20.1. B ciyuaii, 9e mpH IPHUKJIIOYBAaHE Ha MPOLEAypara
[0 YCTaHOBSIBAaHE HAa aBTEHTHMYHOCTTa Ha OIlepalusira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KimeHThT 3amiama BCHYKH Pa3XxoIy II0 OCIOPBAHETO;
KnueHTsT 3amiama Takca 3a HEOCHOBATE/IHA PEKIaMalius,
ceriacuo Tapudara;

* Ilpy poka3BaHe HEOCHOBATEIHOCT HAa OCIOPBAHETO
Bb3CTaHOBeHara mo T. 1.17. cyma ce nebutupa OT
CMeTKaTa/KpeJUTHHS TUMUT Ha TUTYIsIpsi. AKO cpeacTBaTa
KBM MOMEHTa Ha JIeOWTHpaHe ca HeloCTaThbuHHU, baHkaTta
HMa 1paBo jaa GopMHpa IBIT o1 popMaTa Ha Hepa3zpeneH
OBBpApPadT, OJIMXBSIBAH C JIMXBEH IIPOIEHT, CBIJIACHO
Tapudara.

1.21. baHkaTta HOCH OTTOBOPHOCT 32 HACTBHIIWIIH HOCIIEIHITH
MIpU HETOYHO M3IBIHEHH MHUOHUHpaHU ¢ KapTra KOpeKTHH
Hapexaanus Ha Kinenra.

1.21.1. KoraTo BciaeAcTBUE Ha HEU3II'BJIIHEHUE WM HETOUHO
HU3IIBJIHEHWE OT CTpaHa Ha baHkara Ha NpaBWIHO
nHuIupaHo ¢ KapraTa miamane ce € CTUTHAJIO 10 3aBepKa
Ha CMeTKa C pa3ndeH THUTyIssp OT NOCOYEHHUs B
HapeXXJAaHeTO WM JHUIICBAa TakaBa, baHkaTa Bb3CTaHOBSIBa
Ha KnmeHta cymata 1o HETOYHO W3IBIHEHATa WIH
HEU3IIbJIHEHA IJIaTe)KHa ONepalys 10 cIeABanus paboTeH
JIeH, CIe]l KaTo € Omia M3BECTeHa OT HEro WM € OTKpHia
rpelikaTa, Karo WHUIMHpA KOPUTHpAIl 3aluc  JI0
JTIOCTaBYMKA Ha TUIATEXKHH yCITyTH Ha MOJTydaTels.

1.22. B cnyuail ye KnueHTHT e mosiyyaresl Ha HETOYHO
H3MIBJIHEH TIPEBOJ BCIEACTBHE Ha Tpelika Ha Japyra
IUIaTeXHa MHCTUTYLMs, baHkaTta uMa npaBo Aa M3BBPIIH
KOpHTHpall TMpeBOJ II0 KCKaHe Ha JOCTaBUYMKAa Ha
IUTATEXHH YCIyTH Ha TUIATeIa 10 €AWH Mecell OT JjaTrara, Ha
KOSITO IOCTaBYMKBT Ha TUIATEXKHU YCIIYTH Ha IIATena € Onui
nH(GOPMUPAH 3a rpenikarta. bankaTta m3BbpIIBa KOpEKIUATA
B CPOK OT 5 JAHHM cClel TOCThIIBaHE Ha HCKAaHETO 3a
KOPEKIIMs OT CTpaHa Ha JOCTaBYMKa Ha IUTATeXKHH YCIYTH
Ha HapeINTels.

1.23. Camo B ciydauTe, KOraro € TPHIOXHMO,
OTIPAaBOMOIIICHHUSAT MTOJI3BATEIN I[€ NMa MPaBO Jja TIOUCKA OT
Bankara BB3cTaHOBSIBAHE Ha IjaTa cymMa II0 Bede
M3ITBJIHEHA U pa3peleHa IIaTesKHa ONepanusi, KoraTo Ts €
HapeJeHa OT WIH Upe3 MOydaTells ¥ ca CIa3eHH CIeIHUTE
YCIIOBHSL:

a. KbM MOMEHTa Ha JaBaHe Ha pa3pelieHHeTo 3a
M3MBbJIHEHHE Ha IUIaTE)KHATa OIepalys He € IMOCOYeHa
HellHaTa TOYHa CTOMHOCT, U

0. cTofHOCTTa Ha IIIaTeXKHAaTa oOIepalys HaJBHIIaBa
odakBaHata OT OTpPaBOMOIIECHHS IIOJI3BATENl CTOMHOCT C
orjJel Ha HETOBUTE NPEIXOMHM pa3XOgu 3a MOJOO0HH
omepalyy, yCIOBHATA Ha PaMKOBHS JOTOBOP M APYTH
crierGUIHY 3a ciaydas 00CTOSITeICTBA.

1.23.1. VckaHeTo 3a Bb3CTAaHOBSIBAHE Ha CPEJICTBA MO peaa
omucaH Tmo-rope ce oTnpaBs oT OnpaBoMOIICHUS
MoJI3BaTeN B CPOK J0 56 OHU OT AaTara, Ha KOSATO € Omia
3abJDKeHa cMeTkata My. OTpaBOMOIICHHAT IIOJI3BATEl
npecTass Ha bankara Toka3aTelIcCTBA OTHOCHO HAIMIHETO
Ha YCJIOBUSITATIO T. 1.

1.23.2. banmkata B cpok 10 10 pabGorHm nmHH OT
MOJyuyaBaHETO  Ha  HCKaHEeTO  BB3CTAaHOBABA  Ha
OnpaBoMoLIeH s MO3BaTeN Is1aTa cCyMa Ha IUIaTeKHaTa
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oIeparyst WK 0TKa3Ba Bb3CTaHOBSBAHETO if, KaToO MOCOYBA
OCHOBaHUATa 3a OTKa3 M OpraHUTe, IMpel KOHUTO
OnpaBOMOLICHUAT — MOJ3BaTeNl  MOXE Ja  HalpaBH
BB3paKCHHE, aK0 HE MpUeMa H3JI0KCHHTE OCHOBAHHUS 3a
OTKa3.

1.23.3. Bb3craHOBsIBaHETO BKJIOYBA IpUIaTa cymMa IO
M3IBbJIHEHATa IUIATeXKHA Olepalys, KaTo BalboOphT 3a
3aBepsBaHE Ha IUIaTeXHaTa cMeTka Ha OnpaBOMOIICHHS
[I0JI3BATell € He MO-KbCHO OT JaTraTa, Ha KOSATO CMETKAaTa €
Ouia 3abDKCHA ChC CyMaTa Ha IUIaTe)KHATa ONepalys.
1.23.4. 3a nemure Ha T. 1.23. ,,06 OnpaBOMOIICHHSIT
[OJI3BaTEN HE MOXKeE J1a Ce IM030BaBa Ha NPUYNHH, CBbP3aHU
C u3BbpIICHA OOMsHA Ha BajyTa, KOTaTO € MPUIIOKEH
pedepeHTHUAT OOMEHEH Kypc, yroBopeH ¢ bankara.
1.23.5. OmpaBoMOLIEHHUAT MOJI3BaTe] HsIMa MpaBO Ha
BB3CTaHOBABAHE 110 T.1.23, KOraTo € Jajl CbriacHeTO CH 3a
M3IBJIHCHUE Ha IUIAaTeXHATa OIepalys IUPEKTHO Ha
bankata ¥, ako ¢ NOPHIOKHMO, OT baHkara WiIH OT
mojydarenss ¢ Ouiga MpeJoCTaBeHa WJIM OCHUTypeHa Ha
pasmoyioKeHne Ha OrnpaBOMOIICHUS OJI3BaTeN
uH(pOpMAaIHs 3a MPEACTOsIIaTa IUIATS)KHA ONepalus Io
JIOTOBOPEH Ha4WH Haii-Maiko 28 MHH TIpeAHn JaTara Ha
M3I'BJIHEHHUE Ha IUTaTe)KHATA OIepanus.

Paznen VILIIPEKPATSIBAHE U PA3BAJISIHE HA
JOTOBOPHU 3A IIOJ3BAHE HA IIVIATEXHHU
HNHCTPYMEHTHU

1. IIpexpaTsiBaHe MOJI3BAaHETO HA MJIATESKHH YCIYTH

1.1. B ciyyaii ye cies; yBeTOMIJICHHE 110 T. 4 OT HACTOSIIHS
Paznen KimneHTsT HEe mpremMa HOBUTE yclioBUs Ha baHkara,
3a KOUTO € MPEeABHJICH JIByMECEUEeH CPOK 3a NPEeIu3BECTHE,
TOH MOJe Ja 3aKpue 0aHKOBH KapTH, KaTO MTOCETH OQUC HA
Bankara u mpekparu CbOTBETHHUS JOTOBOP.

2. MpexparsiBane na J[loroBop 3a 0aHKoOBa mJIaTe:KHA
KapTa

bankara uma mnpaBo Ja TpeKpaTH JOroBopuTe 0e3
MpeIU3BECTHE 32 €JHA WIH BCHYKH CMETKH KbM KOUTO UMa
u3nazeHn OaHKOBHM KapTh Ha KUMEHT W Ja mpekpaTH
JIpyTHTe€  JOTOBOPH 3a IUIATeXHW YCIyTH  TIpH
HEU3IIbJIHEHNE Ha 3aQbJDKEHUS, TOCOUYEHH B HACTOSIIUTE
OO6mm ycnoBusi, koHKpetHust Jlorosop c¢ Kimenra, nnu
3aabbkeHus Ha KimeHTa, mHocodyeHM B JEHCTBaNIOTO
3aKOHOJIATEJICTBO, KOTraTo TE3W 3aJBIDKEHHs KacasT
oTHoueHussTa Mexay bankara u Knuenra. KoHkperHu
OCHOBaHUsI (HO HE caMo) Morar Jia ObJar:

® MpeIOCTaBSIHETO OT cTpaHa Ha KiimeHTa Ha HeEBepHH,
HETOYHH HJIM HEII'BJIHU JaHHU IPEI BaHKaTa, HE3aBHCHUMO
3a KakBO MpaBOOTHOIIeHHe Mexay bankata m Kimenra
cTaBa BBIIPOC;

e B oTHomeHHsTa cu ¢ bankara KinueHTHT He cma3Ba
no0pust ToH (ABpKU ce Tpy0o, aporaHTHO, METHH A0OPOTO
uMe Ha baHkara v T.H.);

e penyrauusita Ha KiimeHTa B MyOIUYHOTO MIPOCTPAHCTBO
€ criopHa WM criopeq bankara uMa 10CTaThYHO JaHHH, Y€
KnuentsT HapymaBa J1eficTBamoTo 3aKOHOAATEIICTBO.

2.1. JIoroBOpBT ce MpeKparsBa:

2.1.1. ¢ mucmeno mpenusBectue ot KimeHTa 3a oTka3 oT
Mpen3iaBaHe Ha KapTaTa, IOJANCHO €JUH MeECell Ipeiu
U3THYaHe CPOKa Ha BAIMIHOCT Ha KapTara;

2.1.2. mo BpeMe Ha CpOKa Ha BaJUJHOCT Ha KapraTa, C
NHCMEHO €IHOMECEYHO npeausBecTre (GopMmyisip 1o
obpazen Ha 6aHKarta win Moiba ) ot Knuenra.

KnuentsT BpbIa Kaprara pu nojasaHero Ha MonbaTa u
OTroBapsl 3a BCHUUYKH TPAHCAKIMH, KOUTO Ca OTPAa3eHU B
Bankara, He3aBHCHMO Jalu TSIXHOTO  (HUHAHCOBO
npefcTaBsiHe B baHkaTa e ciien garata Ha IpeKparsBaHe Ha
Jorosopa.
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2.1.3. B cimyuaii Ha HechITIacHe ¢ onpeesieHnTe otT bankara
JIMMUTH, TaKCH WM JTUXBEHH yCIOBUsA, ChIIacHO T. 14,20;
14.21 u 14.22 na Pasnpen IV, katro KiineHTsT € JIbKEH 1a
BBpPHE KapTrara KbM MOMEHTAa Ha IIOJaBaHe Ha
YBEIOMIICHHETO U M3ABIDKU BCUUKH CYyMH.

2.1.4. ennoctpanno ot bankaTa — ako KiimeHTHT He ce sBU
na noiy4yu HoBa Kapra B cpok oT 3 /Tpu/ Mmeceua cien
HM3TUYaHE Ha CPOKa Ha BAIMIHOCT Ha cTapaTa KapTa WIH
MIpH HapylIaBaHE Ha JOTOBOPHM KIay3H WM HACTOSILIUTE
O6mu ycnoBus ot cTpaHa Ha KineHra;

2.1.5. Cnex w3tmdaHe Ha nebuTHa Kapra, baHkaTta cu
3arasBa IpaBoToO, J1a He Ipen3gajae Kaprara, B Ciiydai, de
TS HE Ce W3I0JI3Ba W Ipe3 MoclemHnTe 12 mMecenma mpenn
JaTaTa Ha IOAHOBsIBaHe, (He ca OMIN U3BBPIUIBAaHN KaPTOBU
TPAHCAKIHH C Hes).

2.1.6. mpu CMBPT WIM MOCTaBSHE IO 3alpelieHHe Ha
Kinenra

2.1.7. B IpyrH city4au, IpeABUICHH B 3aKOHA

2.1.8. Ilpu npekparsiBane, Ha JOroBopa mo wi. 2. u ai. 2.1.
ot To3u Pa3nen Bankara mma mpaBo ga OJOKHpa U M3HCKa
oOpaTHO KapTaTa.

2.1.9. Tlpu npekparsBane win pas3BaisiHe Ha JloroBopa
KnueHTsT € JTbXKeH [a MOrach BCHYKH IBIDKHMH CyMH
kbM bankarta. Ilpu mnpekparsBaHe WiIM pa3BajisiHE Ha
JloroBopa W HanW4nWe Ha MOJOXXHUTEIHO cajno (BHECEHU
coOCTBEHH CpEICTBa) CyMaTa ce Bb3CTaHOBsBa Ha KimeHnTa
B Opoii Ha Kaca B KJOH Ha baHkaTa Wium mo cMeTKa Ha
Kinuenra.

2.1.10. B cimyuyaii, 4e KbM MOMEHTA Ha [T0JIaBaHe Ha MCKaHe
3a 3aKpHBaHE Ha KapTra oT cTpaHa Ha KimenTta mma He
MIPHUKIIIOYMIIA IPOLEAYpa IO OCIIOPBAHE HAa TPAHCAKITHH ChC
CBOTBETHHUSI  IUIATeKEH  HHCTPYMEHT, JIOTOBOPHHUTE
MIPaBOOTHOIIEHUS CE MPEKpaTaBar ciel MPHUKIIOYBAaHEe Ha
MpoLeaypara.

IIpu npexparsBaHe no pega Ha wi. 2.1. bankata
nHpopmupa KineHra, ¢ koeTo My JaBa pa3yMeH CpOK 3a
pasmnopekJaHe ¢ OCTaHaJIM HAIUYHOCTH IO CMETKHUTE WU
BpBIIaHe Ha KapTuTe, coocTBeHOCT Ha baHkara.

4. Pex 3a ocblIecTBSIBAHE HA KOMYHHMKALIMS MEXKIY

CTpaHuTe
4.1. KoMyHUKanusaTa MeXIy CTPaHHTE HI€ CE M3BBbPINBA
Ha OBJITapCKU €3HWK.

4.2. Hacrosimure O6mu ycnosus u Tapudure Ha bankara
(B vacTTa WM, MPUIOXKHMA 38 CBOTBETHHUS I[UIATCIKCH
HHCTPYMEHT) Ce MPEJOCTaBSAT Ha JBJITOTPACH HOCHUTEN Ha
Knuenra npenu cxirouBaHe Ha J[oroBop 3a M3aaBaHe Ha
IJIATCKCH I/IHCprMeHT, KakKTO U IIPpHU IMOUCKBAHE OT HEroBa
crpana. OCHOBEH croco0 3a peocTaBsiHe Ha HH(OopManus
Ha JABJITOTPACH HOCUTEI, OTHACIIIA ce 10 Bcu4KkH KineHru,
¢ nyOJMKyBaHETO Ha CBOTBETHHTE JOKyMEHTH Ha
enekTpoHHata crpanuna va bankara wwwtokudabank.bg;,
kaTo KIHEeHTHT uMa 3aJBIDKEHHE pEIOBHO Ja Ce
uHpopmupa 3a akTyanHuTe ycCioBHs Ha baHkata 3a
IJIATEKHU YCIYTHM OT €JIEeKTPOHHATa CTPaHULA WU B
kionoBetre Ha TOKYIA BAHK A/l.

4.3. B 6ankoBuTte casionu Oouiute ycinosus u Tapudurte ce
IbpKaT Ha pasnojokeHne Ha KiMeHTa Ha XapTHEH
HOCHTEL.

4.4. Ha enextponnms anpec Ha TOKYJA BAHK Al
www.tokudabank.bg; Ha CHEIUATTHO 000c00eH0
MH(GOPMAIIMOHHO II0JIE TI0 BCSKO BpeMe ca JOCTBIIHU
O6mure ycnosusi, Tapudpure Ha bankara u Bcsika apyra
uHpoOpMaIMsi, CBbpP3aHa C IUIATEKHUTE WHCTPYMEHTH
BakHa 3a Kinenra.

45. Tlpu noxmnucBaHe Ha JloroBopa 3a CBOTBETHHUS
[UIaTE)KEH HHCTPYMEHT WJIH yciyra, KIIMeHThT Jekiapupa,
4ye ca My npenoctaBeHd Hacrosimute OOIIK yCIOBUS U
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Tapudara Ha bankara 3a TakCH U KOMHCHOHHH , 3aIT03HAT
ce e ¢ TAX W ¢ B3ed HWHGOPMHPAHO pEIICHUE 3a
CKITFOYBaHeTO Ha JloroBopa.

4.6. bankara moJyiara JBIDKUMaTa TpHKa Ja YBEIOMsBa
KineHntuTe 3a BCHYKU TIpOMEHH B Te3u OOIIH yCIOBUS U
Tapudure OTHOCHO YCIOBHUATa 3a U3BBPIIBAaHE Ha
pasrutanianus, KaTo u3Hacs HH(popmanus 3a TOBa HE IO-
KBCHO OT /IBa MEcella IIpeId BIU3aHe B CHJIa HA IPOMEHUTE
10 €IMH WJIU HAKOJIKO OT IOCOYCHHUTE HAYUHU:

4.6.1. xaro mpexacraBs mnoapoOHa  wHpopmMarus,
BKJTFOYBAIIla BCHYKH U3MCHCHUS:

a. Ha 000cOo0eHH MecTa B 0aHKOBHTE CAJIOHH;

0. Ha eciektponHus anpec Ha TOKYJIA BAHK AJl
www.tokudabank.bg Ha o06ocoGeHoTO 3a TasM el
WH(OPMAIIMOHHO TOJIE;

4.6.2. uadopmanus 3a HaTUIUE HAa TPOMEHH: B MECEYHOTO
M3BJICUCHUE 3a KapTH A0 KiueHra, karo nH(MOpMHpaHETO
[€ Ce CYMTA 3a U3BBPIUICHO OT JICHS, B KOUTO TOH € MOT'bJ
J1a TIOJTyYH U3BJICUCHUETO;

4.7. TlpomsiHaTa BIW3a B CWJa Ha JaTaTa, MOCOYCHAa B
o0siBicHHEeTO Ha baHkata, W ce OTHacsi 1O BCHYKH
roy3BaTeny Ha matexxan yeryru Ha TOKY JJA BAHK A/,
B cnyuait Ha Hechbrimacue c¢ npomenure, KimeHTHT uma
MPaBo J1a MPEKPaTH PaMKOBHSI IOTOBOP WIIH

JloroBopa 3a ChOTBETHHSA IUIATEKEH HHCTPYMEHT IO BCSAKO
BpEMe MpEeu 1aTaTa, Ha KOSITO ¢ MPEII0KECHO MPOMEHUTE
Jla BIIs3aT B CHJia, 0€3 J1a HOCU OTTOBOPHOCT 3a Pa3HOCKHU U
o0e31IeTeHus.

4.7.1. MUHUMATHUSAT ABYMECEUCH CPOK Mo wi.62, an.l ot
3akoHa 3a TUIATeKHUTE YCIYyTH U IUIATS)KHUTE CHCTEMH HE
ce mpuiiara B ciaydauTe Ha J00aBsiHE Ha HOBA yCIyra WIH
pasmupsiBaHe Ha KaHAIHUTE 3a JOCTHII 10 HaJUYHA YCIyTa,
TOECT 3a CiIy4aH, B Kouto baHkara mo6aBsi HOBH YCIOBHS
WK TIpejsiara mo-0JaronpusTHU yCIOBUS OT TE3W MPEIH
MpoMsiHaTa.

4.8. CtpaHuTe 111¢ U3BBPIIBAT KOMYHHKAIUS TIOMEXIY CH
B MHCMEH BHWJ, BKJIOUUTCIHO W Ype3 H3MOJ3BaHE Ha
Cpe/CTBa 3a TEICKOMYHHKAIIUS — €ICKTPOHHA TMOIIa HITH
10 eNIEKTPOHHH KaHAIH.

4.9. Becnukn chOOIICHUS M YBEIOMIICHHS, BB BpB3Ka C
M3MBIIHEHUETO Ha Te3u OO ycaoBus cienBa na OpaaT B
nmicMeHa ¢opMa Ha XapTHeH WIH JApyT IBITOTpacH
HOCHUTEN, Ja ObJaT MpeaaacHd Ha (QU3UYECKH ajpec,
M3MPATCHU MO CJICKTPOHHA TOIIA, WU JIPYT CICKTPOHEH
KaHall, NyONWKyBaHM Ha VIHTepHET-CTpaHMIIATa Ha
Bankarta, Wiau mMpeaoCTaBeHH MPH MOUCKBaHE B O(HC Ha
bankara.

4.10. Ilo cBos mpeneHka baHkara Moe Ja H3Mpaiia Ha
OmnpaBOMOIIEHHUS IBpXKATEN HA TOCOYECHHS OT HEro B
WCKaHEeTO 3a W3JaBaHe Ha JAcOWTHA/KpeIuTHA KapTa 3a
(u3uueckn mHIa aapec, MOMBIHUTENHA HHPOPMAIUs
OTHOCHO  ONpeAeieH BHA  IUIATSKHH  OTCPAIINH,
U3BBpPIIBAHU C KapTaTa, KakKTO W Ja npujiara KbM HEA
PEeKJIaMHH ChOOIIEHHS 3a IPOMOLIUH, TIPOJYKTH U YCIIyTH,
mpeayiaraHl OoT baHkata W OT THPTOBLH, NpPHEMAIIH
miamanns ¢ Kapru.

HNupuBuayanna wuHpopmManusi — HU3BJeYEHHS 3a
oNepanuu ¢ MJIATEKHU HHCTPYMEHTH

4.11. KnaueHTBT H©Ma JAOCTBI 1O HHAMBUAyaJIHaTa
uHpOpManKs 3a ONepaliH C IUIATeKEH MHCTPYMEHT IO
CJICKTPOHHA MOIIla Ha Moco4YeH oT KineHTa BaluaIeH aapec
3a eJIGKTPOHHA IMOlla W/WIM [OJiydyaBaHE Ha XapTUCH
HOCHTEII B KIIOH Ha bankara.

411.1. KioueHTBT HMMa 3aAbDKEHHETO Ja HHpOpMHpa
Bankara, B ciayuali 4e HE MOJy4YaBa HW3BJICUCHHE II0
IMOCOYCHUS HauMH. B ciyuali Ha HETOIY4YEHO M3BIICUCHUE,
3a koeTo baHkaTa He e MH(pOpMUpaHa U € U3TEKbJ [T0BeYE
OT €IUH NEPUOJ OT JOTOBOPEHHUS CPOK 32 IOIYy4YaBaHETO
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My, ce cunTa, 4ye KimeHTsT e neiictBan ¢ HeOpeKHOCT 1 He
€ MOJIOXKWII JIBIDKMMAaTa TprKa J1a MoJydy HHpOopManus 3a
M3BBPIICHUTE TPAHCAKINH, OCBEH aKo JAOKaXe, e e OWI B
00eKTHBHA HEBH3MOXKHOCT Ja yBeoMH bankara mim na ce
3aro3Hae ¢ JBI)KEHUETO 0 CMETKaTa CH/TPaHCaKIUUTE I10
IUTATEXHHUS CU HHCTPYMEHT.

4.11.2. Axo KIHeHTHT MOCOYU HEMBJCH HIH IMOTPELIeH
ajpec, KaKTO M aKo HE yBeIOMHU HHCMeHO baHkarta 3a
MpoMsHA Ha CBOSI aJpec, BCHUKH CHOOIIEHUS U IOKaHH,
nnpareHn ot bankata no KimeHnra 3a xouto TOBa €
JIOTOBOPEHMsI HAa4YMH Ha yBeJOMsBaHe IIEe Ce CUUTaT 3a
ITOJTyYeHH, aKO ca IOJIy9eHHU JINIHO, N3IIPATeH! I10 IoIaTa
¢ oOparHa pa3muCKa WM JOCTaBeHHW UYpe3 Kypuep ¢
MOTBBPXKJCHHE 32 MOJIy4aBaHETO HM.

4.11.3. U3pneueHune mNpu MOUCKBAaHE MOXKe nAa Obae
MOJIy4eHO BB BceKku oduc Ha bankara.

4.11.4. Uudopmanws 3a U3BBPIICHH TPAHCAKLIUU 33 TEKYI]
Iepuos MoOXKe Ja ce monydn u upe3 lLleHtepa 3a
obOcmyxBaHe Ha kimeHTH Ha Tokyna Bank AJl, ceriiacHo
Hacrosimure OOmum ycioBus. bankara mpemocraBsi Haii-
MaJKO BEIHBX TONUIIHO IPU IOWCKBaHe B OQHUC Ha
bankata ot crpana Ha KiuenTta oTueT 3a BCHYKHU
HAYMCICHU TaKCH U KOMHCHOHHH CBBP3aHH C IOJI3BAHETO
HAa TUIATe)XHUS HHCTPYMEHT.

4.12. bankara u3mnpaiia yBeIOMJICHHE 3a HAINYKMe Ha HOBO
H3BJICUCHHE IO JeONTHA WIN KpenuTHa Kapra, 0e3 na ce
H3HCKBa JIOIBIHUTEIHA 3asIBKA 32 TOBA. Y BEIOMIICHUSITA CE
H3IIpamaT Ha IOCOYEH OT KJIMEHTa eJIEKTPOHEH aJpec.
4.12. Bceku KimeHT Moke Ja mmojiydaBa chpaBKa 3a
u3BbplIeHUTe 5(IEeT) MOCIEeTHO H3BBPIICHH C Kapra
TpaHcakuuu Ha 6ankomaT (ATM), ¢ obaxxnane B LleHThpa
3a o0OciykBaHe Ha knueHTH Ha Tokyzna bank AJl, wim npu
noucksae B bankara. l3BinedeHus He ce W3Ipaluar, ako
KapTara e Onia HeaKTUBHA MJIH 110 Hesl HsMa 3a/IbJDKSHHUS.
4.13. KoMmyHuKanusITa MeXIy CcTpaHuTe 1o Te3u OO0mu
YCIIOBHSI € HacpellHa M B3auMHa, C OrJieJ Ha KOETO
KinueHTsT € AnbkeH mepruoaudHo (TOHE BEIHBK Ha JBa
Mecela) Ja ce OCBEIOMsBa 3a NPOMEHUTE WM HOBUTE
MOMEHTH B IUIaTEXXHHTE YCIyrH, Kouto Tokyma banx
npejara ype3 caiita Ha baHkara, B KJJoHOBaTa Mpeska Uil
4ype3 APYTH KaHAJIH [TOJI3BaHM OoT baHkaTa 3a mpenocraBsiHe
Ha nHpopMaryst. Hem3nbIHeHHeTo Ha TOBA 3aAbIKEHHUE Ce
cyHTa 3a HapyuieHue Ha Te3u OO yCIOBUS U KOHKPETHHS
JIOTOBOD.

4.14. KnueHtute, KOUTO ca TMPEAOCTABHIN CBOM
CIeKTPOHEH  ajapec, MoiydyaBaT wuHGpopMamus  3a
W3TMIOJI3BAaHUTE OT TSAX MPOAYKTH W YCIYyTH, KaKTO H
aKkTyasHa WH(OpManus 3a APYTH NpeanaraHu ot bankara
MPOAYKTH M YCIyTH. Benukm chOOIIEHUS BBB BPB3KA C
IUTAaTEeXHH NPOMYKTH U YCIIyTH, U3NpaTeHH oT bankara mo
Knuenta Ha mnpegocTtaBeHus OT Hero Ha bankata
€JIEKTPOHEH aJIpec, Ce CUUTAT 33 HAAJIC)KHO BPBHUCHH.

Paznen VIIL JOI'bJIHUTEJJIHHN YCIYIH,
CBBP3AHU C BAHKOBU KAPTHU, IPEJJIAT'AHU OT

JOCTABUYHUKA.
1. TousBane Ha cucTema 3a SMS u3BecTaBaHe.
12 Venyrara ce mpemocraBs, BB3 OCHOBa Ha

Jeno3upaHo B baHkara W KOPEKTHO TMONBJIHEHO OT
OnpaBOMOIICHUS ABPXKATEN HA OCHOBHA KapTa, VckaHe
3a SMS un3BecTHe 3a ChIIeCTBYyBallla IJIaTeXHA KapTa Ha
(bu3MuecKH TMLa WM NoNbiIHeHo VickaHe 3a u3naBaHe 3a
naatexkHa kapra 3a OJI.

13 B Hckanero 3a wusBecTsiBaHe upe3 SMS,
OnpaBOMOLICHUAT AbPXKATEN Ha OCHOBHA KapTa 3asBsBa
nucMeHo mnpen baHkara jkemaHueTo CH Ja ION3Ba
YCIIyTHTE, KaTo II0COYBa:
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a) HOMEp U omepaTop Ha MoOwWIeH TenedoH, Ha
KOWTO Jkemae aa nmorydaBa SMS choOmieHusTa;

a) HOMepaTa Ha OaHKOBUTE CH KapTH, 3a KOHUTO
HCKa Ja MOJI3Ba Te3U YCIyTH;

B) pa3Mepa Ha aDOHAMEHTHHUS IETIO3HT;

T) CMeTKaTa, OT KOATO ce chOupa abOHAMEHTHUS
JIENIO3UT U FOJUIIHNSA aOOHAMEHT;

14. Bankara ocurypssa 24-4acoB cepBU3 32

yBenomiieHne 4dpe3 SMS cpoOuieHns Ha KIMEHTUTE CH,
perucTpupaHud 3a IMOJI3BaHE Ha cucremara 3a SMS
H3BECTHE, 3a aBTOpH3alMH 110 OaHKOBH KapTH H
JIBIKEHHE TI0 CMETKH CBBP3aHM C , M3AaJeHH OT ,,ToKy1a
6ank“ AJ] xapru,

15 B cpobmiennero ce chabppXKar JaTa M dac Ha
aBTOpH3anuATa, HHpopMarus 3a tepmuHana (ATM wmn
[IOC, Oankara, 0o0cmy’kBalla TEPMHHAIHO YCTPOMCTBO
ATM wnn wWMe ®W azapec Ha THProBela, IOJI3BAIl
TepmuHainHo ycrpoiictBo [1OC) u cyma B opWrHHaIHA
BaJTyTa HAa aBTOPU3AIUATA;

3a m3mpamanero Ha SMS chOOIICHUS Ce ABIKH Takca
cbriacHo Tapudara 3a TakC 1 KOMHCHOHHHU Ha baHkaTa.
Bankara cu 3ama3Ba mpaBOTO Ja M3Ipala ONpenesieH OT
Hest Opoit OesmnatHu SMS chOOIICHUS Ha 3asABEHHS OT
Knnenra npex bankara HoMep Ha mMoOwieH TenedoH 3a
TpaHCAKIMU ¢ OAHKOBU KapTH, karo KIHEeHTHT uMa mpaBo
10 BCSAKO BpeMe Jla ce OTKaXke OT IOIyJYaBaHETO UM, KaTo
3asBH OTKa3 B KJIOH Ha baHkara.

16. C nmnonnucanero Ha Mckanero 3a SMS
n3Bectue, ONpaBOMOLICHHST Ibp)KaTeJl Ha OCHOBHA
KapTa, ynbiHoMoInaBa bankara aBToMaTH4HO Aa chOupa
3asBeHaTa OT Hero cyma or CMeTkaTa, ciiell H3uepIBaHe
Ha aOoHaMEHTHUs JAeno3uT. Ako OnpaBOMOIICHHUST
IbpXKAaTed Ha OCHOBHAaTa KapTa HE € OCHIYpHI
JIOCTaTBYHO CPEACTBA MO IMOCOYEHATAa OT HEro CMETKa,
YCIyTHUTE ce JeaKTHBHpAT.

2.  JlpyruycioBus

2.1, HocraBumkbsT Ha yciyrara u baHkata He
rapaHTHpaT ¥ He HOCAT OTTOBOPHOCT, B Cilyd4ail de
MOoOWIHHAT onepaTop He NMpenaje B CPOK WM BHOOIIE He
ocurypu mnpeaaBaHero Ha SMS cboOlIeHHE, KaKTO U B
CIIy4anTe KOraTo Mopau 0OCTOSTENCTBA, HE3aBUCEIIH OT
JIOCTaBYINKA Ha yciyrara (cimpane Ha
€JIeKTpO3axpaHBaHe, 3eMETPECCHHS U APYTH OeACTBHS U
(opcmakopHU 06cTOsITENCTBA), T3 SMS cHOOIIECHNS HE

ObIaT  W3MpPATeHHW,  CHOTBETHO  MOJYYCHH,  OT
OnpaBOMOIIEHUS TbPKATE HAa OCHOBHA KapTa.
2.2. OnpaBOMOIICHUST IbPKATE]I HA OCHOBHA KapTa

clle/iBa Jla Ce yBEIOMH OT CBOS MOOHMIIEH OIepaTop 3a TOBA
Jlany Mojke J1a mostyyaBa SMS cho01ienus B 4yx0uHa. B
cilydail ye Ta3M yciayra He ce ocurypsisa or MoOWiIHMS
OIepaTop M HETOBHUTE POYMHUHT ApTHHOPH B Uy)KOUHA, B
ChOTBETHATA CTpaHa, JOCTAaBYMKBT Ha yciyrara H
BaHkaTa He HOCST OTTOBOPHOCT 3a HEMOJYYEHHUTE OT
OnpaBOMOLIGHUST  JbpXKATEl Ha OCHOBHAa  KapTa
C'I)OGI_LICHI/ISI, KakKTO W HC€ BB3CTAHOBABAT INIATCHUTC OT
OnpaBOMOLICHUS IbpKaTel HA OCHOBHA KapTa TaKCH 3a
Te3n cpoOuieHns. B ciydaili 4ye OnpaBOMOLICHHSAT
I'bpKaTes Ha OCHOBHA KapTa ce MH(opMHpa OT CBOA
MoGuiieH omepaTop, e He MOXe Ja moimydaBa SMS
CchOOLICHUST B 4yXkaa IbpkaBa, ONpaBOMOLICHUST
IIbpKaTel Ha OCHOBHATA KapTa MMa B3MOKHOCT J1a 3asBH
B ouc Ha Bankara, ye kenae ;a NpekpaTu BPEMEHHO
MOJI3BAHETO Ha yciyrara 3a SMS usBectue.

2.3. JocraBuukbT Ha ycayrata U bankara He HOCAT
OTrOBOPHOCT 3a MOTPEIIHO MoJa/IeHU or
OmnpaBoMoIeHUss ~ OAbp)KaTeJl HAa  OCHOBHAa  Kapra
Terxe(OHHN HOMEepa W/WIM HoMepa Ha 0aHKOBH KapTH 3a
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BKJIIOYBAHE B yCIIyTaTa,
24. Bankara He HOCH OTTOBOPHOCT 3a M3MpalIaHe Ha
moBede OT eqHO SMS croOIieHne 3a eqHa TpaHCAKIHS
kbM OTpaBOMOIIICHUS ABP)KAaTe)I Ha OCHOBHA KapTa;

2.5. JlocTaBUMKBT Ha yciIyrata CH 3alrasBa IIpaBOTO
la TpeKpaTH MpeaocTaBiHeTo Ha SMS ycmyrute, ¢
€ITHOMECEUHO MUCMEHO TIpeIn3BecTre o
OmnpaBoMoOILIeHHsT Abp)KaTel HAa OCHOBHAa KapTa H
bankara.

2.6. Bankara He HOCH OTTOBOPHOCT 3a JICHCTBUSATA HA
Omnepatopa, Mobunuus omneparop, BOPUKA Al win
Macrepkapa,  U3BBpIICHH B HU3MBIHEHUE  HA

npeajaranuTe OT TAX YCIIYTu.

Paznen VIII. JOIIbJIHUTEJIHU PASIIOPEJABU

1. 3a mpoMeHu B Hacrosmmure OOmuU yciIoBUS
bankara cnensa ga yBenomu OnpaBoMOUIEHUS AbpKATEll,

B CPOK HE IO-MaJIKO OT JBa Mecella Ipeau jaaraTa, Ha
KOSITO MPOMEHHTE BIM3aT B CHJIA, Upe3 CHOOIIEHHUS B
opucure Ha ,TOKYJA BAHK“AJl, xakto um upes
My OIMKyBaHETO MM Ha MHTEpPHET cTpaHHnara Ha bankara.
[Ipensmxnanure mpomenn B OV, OmnpaBoMOIIEHHAT
JIbpIKaTeN MOXE Jja MMOJyYH IPU MONCKBAaHE Ha XapTHUEH
HOCHTeJI Ha rumierata Ha baHnkara.

2.  bankara yBenomsisa OnipaBOMOIIECHHUS JbpPIKATEIN 3a
BCAKO M3MeHeHHe B OOIIMTE YCIOBUS 1O CKIIOYEHUS
noroBop Ha caita Ha bankara. Korato He e cpriaceH c
mMeHeHusTa B O6mure ycnoBus, OnpaBOMOLICHUST
IbpXKATeI MOXKE Ja ce OTKaXKe OT Joromopa, Oe3 ma
IocoYBa MpHUYMHA M 0e3 Ja OBIKH OOE3IMIETeHHE WIH
HeycTo¥ka. OnpaBOMOLICHHUAT IbP)KaTeNl YIpaKHsIBa
TOBa MpaBO, KaTo wH3mpama Jo baHkara mnHucMeHO
YBEIOMJICHHE, B €JHOMECEUYEH CPOK OT IyOJIMKYBaHETO
Ha caiita Ha Bankata. MI3menenusta B O0mure ycioBus
00BBp3BaT OMpPaBOMOLICHUAT IBPXKATEN IO JOTOBOPA,
KOTaTo TOHl € yBeAOMEH 3a TAX, NpH YCIOBUATA Ha
Hactosmure OY W He € yHmpaKHMJI MPaBOTO CH II0
YCIIOBHSITa OT Ta3H TOUKA.

3. C mnoxmnucBaHero Ha Hacrtosmure OOIM YCIOBUS
IMom3BaTenaT/OnpaBOMOILEHUST ITOA3BATEN JEKIapHpa, Ye:
3.1. bankara My e @peJOCTaBUIa HPEABAPUTEIHO B
JOCTaTh4€H CPOK Tpead MOANKMCBAHETO, IPOEKTa Ha
JIOTOBOP U CHIIHAT CE€ € 3aM03HAJ C YCIOBUATA MY, KAaKTO U

C HACTOSIIIUTE YCIIOBHUS, BKIIFOUUTEITHO C ISIaTa ChABbPIKaIIa
ce B OOmmre ycnoBus NpenBapuTeaHa HHGOpMALHUS II0
41.60 ot 3IIVIIC;

3.2. e 3amo3HaT ¢ IMpaBoTO Ha baHkaTa Ja nNpoMeHd
€IHOCTPAHHO YCJIOBUATA MO HacTosinmre OOIM yCIOBUS U
CBHOTBETHHSI JIOTOBOp, KOWTO € CKIIOYEH MEXAy CTpaHHTe,
karo yBenomu Ilom3Barens/OnpaBOMOIICHUS  IbpIKaTel
CcbhOOPa3HO 3aKOHOYCTAHOBEHUSI Pe — upe3 MyOJIMKyBaHETO
UM Ha oQuUIMaTHATa WHTEPHET-CTpaHWIa Ha bankaTa:
www.tokudabank.bg B cpok ot 2 (1Ba) Meceria peau aarara,
Ha KOSTO € MPEUIOKEHO MPOMEHHUTE Ja BIsA3aT B cuia. B
ciyqaii, de IlomsBarensT/OnpaBoMONIEHUAT MON3BaTeN HE
3a4BU B NMCMEH BU/], Y€ HE MpHUEMa TE3U NPOMCHHU, CHUIUTE CE
CUMTAaT 33  BIE3IH B CHja  CIpSIMO HEro.
[Tom3BarensaT/ONpaBOMOIICHUAT IOJ3BAaTeNl MMa IpaBo Ja
IpeKpaTd OroBopa Mpeay AaTara, Ha KOATO € MPEJIOKEHO
IIPOMEHUTE Ja BIsI3aT B cria, 0e3 Ja HOCH OTTOBOPHOCT 32
Pa3HOCKH U 00€3IEeTeHNS;

3.3. e yBeIOMEH 3a 33IBJDKEHUETO CH J1a CIIEAN 338 IPOMEHUTE
Ha o¢unuamHaTa WHTEpHET-CTpaHMIla Ha banHkara -
www.tokudabank.bg;

Paznen I X. JUYHU JAHHU
1. bankata 00pa0oTBa JIMYHUTE NaHHU Ha KIMEHTHTE Ha
OCHOBaHHE W B CHOTBETCTBHE CBhC 3aKOHA 3a 3alUTa Ha
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mmgante gaHau (33J1) u Permament (EC) 2016/679 Ha
EBponeiickusa napmameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3amuTaTa Ha (DU3MYECKUTE JHLIA BBB BPb3Ka C
00paboTBaHETO HA JMYHM JAHHU W OTHOCHO CBOOOJHOTO
JIBH)KCHHE Ha TAKUBA JAHHU U 3a OTMsiHA Ha JIUpeKTHBa
95/46/EQ (OO0111 periaMeHT OTHOCHO 3allliTaTa Ha JAHHHUTE).
C moamucBaHETO Ha JIOTOBOP 3a OTKPMBaHE Ha CMETKa H
U3/laBaHe Ha KapTa,BKJIIOYMTEIHO yciyrute Ha LleHTbpa 3a
obciryxBane Ha kaneHTH Ha TOKYJIA BAHK A/l, Knuentst
JeKIapupa, 4e:

1.1. Bankata e mpenocraBuia Ha KimeHra uHGOpMauus 1o
w13 or OOWmMsS periaMeHT OTHOCHO 00pabOTBAaHETO H
3al[UTaTa Ha JIMYHUTE JAaHHHTE M KakK Ja Ce CBbpXKE C
JUIB)KHOCTHOTO JIMLIE O 3allUTa Ha JIMYHUTC IaHHH Ha
bankara;

1.2. xakBU ca mpaBaTa My BBB BpbB3Ka ¢ 00pabOTBaHETO
3alUTara Ha JIMYHUTE MY JIaHHH M Kak Jia TH YIPaXHH, B T.4.
nH(OpMaIHs OTHOCHO NPAaBOTO MY Ja MONy4YH MH(POPMAIUs
3a BHJA Ha JaHHUTE, OTHACSIIN Ce J0 Hero, o0paboTBaHU OT
bankaTa ¥ 3a TeXHHS U3TOYHHK, B CIIydail, 4ye He ca ChbOpaHU
OT KIIMEHTa; IIPaBOTO MY Jia MOKMCKa OT baHkaTa ja 3anuuw,
KOpUTHpa WM OTpaHUYd 00pabOTBAaHETO HA HETOBH JHYHU
IaHHW, OO0paboTBaHETO HAa KOUTO € HETOYHO WM
HE3aKOHOCHOOPA3HO; IPABOTO HA NMPEHOCHMOCT Ha JIMYHUTE
My JTaHHHU; MPaBOTO My Ja Bb3pasH cpeiry oOpaboTBaHE Ha
JUYHUTE MY JaHHH, KOTaTo TO CE M3BHPIIBA HA OCHOBAHHE
3aKOHEH HHTepec Ha baHkaTa; mpaBOTO My Ja OTTErH
NPEOCTaBeHOTO OT HEro chrjacue 3a oOpaboTBaHe Ha
JMYHHUTE MY JaHHU 32 OIPEACNICHH LeH, KaKTO H 32 IIPaBOTO
My Ha jxaiba npex KoMucusaTa 3a 3aliura JMYHATE TaHHH B
Ka4eCcTBOTO W Ha HAA30pPEH OpraH Mo cMuchia Ha OOmus
pEerJaMeHT 3a 3alliTa Ha JaHHUTE,

1.3. 3a HeoOXoaumMoCTTa OT 00pabOTBaHE Ha JIMYHUTE MY
JaHHW ¥ eBEHTYaJHUTE IIOCIEACTBHS, B CIydail de He
MPEeIOCTaBY TE3H JIaHHHU;

1.4. 3a ocHOBaHHUsATa 32 00pabOTBaHE Ha JIMYHHUTE MYy JaHHH,
BKJI. MH(popMmarys, ye bankata HiMa na 00paboTBa IMYHUTE
My JaHHH 3a H3TOTBSHE Ha KIMEHTCKH mnpoduil u 3a
npeyiaraHe Ha TEPCOHAIM3UPAHH TPOIYKTH U YCIYTH MO
JMPEKTEH HauMH 0€3 HEroBOTO U3PHYHO CHITIACHE;

1.5. 3a menmre, 3a xouto bankara 06pabOTBa HETOBUTE JTMYHH
JIaHHHM, TIOJTy4EHH IIPU YCJIOBHUSTA Ha KOHKpeTHHus Jlorosop,
BKJIIOYHTEITHO 3a€/IHO C JPYr'M HETOBH JIMYHU JIAHHH, KOUTO
bankaTa 3akOHOCHOOPA3HO € MOJy4YHiia OT TPETH JIMIA, B T.4.
JPYTH aAMUHUCTPATOPH Ha JIMYHM JJAaHHH, KaKTO U 3a IIPaBOTO
Ha bankara nma oOpaGoTBa NHYHWTE My IaHHH U CJe[
NpEeKpaTsBaHe Ha IPEJOCTABSHETO Ha IUIATEXKHH YCIYTH,
KOraToO TOBa € HEOOXOMMO 3a M3MBbJIHEHHE HAa HOPMATHBHO
YCTaHOBEHO 3a/b/DKeHHe Ha BaHKaTta WM 3aliuta Ha HeHHH
3aKOHHU UHTEPECU U B )Ipyl"l/l }IOl'IyCTI/IMPI OT 3aKOHa Cnyan/I.
1.6. 3a noyuyaTenurTe, Ha KOUTO JUYHUTE My JaHHU MOTaT Jia
ObaaT mpemocTaBsHU OT baHkaTra B MO3BOJEHHTE OT 3aKOHA
Cnyqau - }lpyFI/I AIMUHUCTPATOPU HaA JIMYHU JaHHU WA
obpaboTBamiy JIMYHH [JaHHH, JeiicTBalM OT HMMETO Ha
baHkara, B T.4., HO HE caMO: Abp)KaBHH U OOLIMHCKU OpraHd
U HHCTUTYLMH, 3aCTPAaxOBaTEHU W 3IPaBHOOCHTYPUTEITHU
JOpY)XecTBa, KpEOUTHH perucTpu u  Owmopa, JHIa,
CreIMaNU3MpaHy B aHAIU3 U OLICHKA Ha pHCKa, ChOMpaHe Ha
B3€MaHusd WJIW B MNPEAOTBpATABAHE U yCTaHOBS{BaHe Ha
HEIIPaBOMEPHU OCAHUSA, BKIHOYUTCIHO MNPECTHIUICHUA, 3a
€BEHTYaJIHO MPEIOCTaBsIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
MY JIaHHU B TPETH JbPIKABH [P CIIa3BaHEe HA HOPMATHBHUTE
W3KMCKBaHMS, BKIFOYMTEIHO H3BBPIIBAHE Ha IMPE3rpaHUYeH
IOPEeHOC 10 eJIEKTPOHEH NbT Ha HEOOXOOUMHTE 3a
OCBILECTBSBAHE HA MEXKIAYHAPOJHU TPAHCAKLMU JAaHHH, KaTo
JAHHUTE CE IIPEIOCTaBAT HA OIIEPaTOPH HA IJIATEKHU CUCTEMH
W Jpyrd JMLa, CHeHuaau3upaHu B oOpaboTBaHe Ha
TPAHCAKIMH C IUIATEKHU MHCTPYMEHTH;
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1.7. 3a cpokoBeTe 3a CbXpaHEHUE Ha JIMYHUTE MY JIaHHH OT
Bbankara.

2. 3anucBaue Ha pasrosopu ¢ Kiuenr

C wnacrosmute OOmu ycnoBus KIMEHTHT naBa cChrilacue
pasroBOpH, KOUTO CE MPOBEKIAT MEXIy Hero u lleHTBp 3a
obcmyxBane Ha kuueHTH Ha TOKYJIA BAHK AJl, npyru
CIy)XuTenu Ha baHkara, KakTo W C TPETH JMLA, KOUTO OT
rMeTo Ha baHkata MpOBEXAAT pasroBOPH C KIMEGHTH BBHB
BpB3Ka C IUIATeKHUTE YCIyrd, Na OBAaT 3amHCBaHU OT
Bankara ¢ 1ien nogoOpsiBaHe Ha 00CITyKBAaHETO H H3BHPIIBAHE
Ha TpOBEpKa TPH KalOM OT CTpaHa Ha KIMEHTH. baHkara
MPEJOCTaBs TE3H 3aIKCH caMo JTMYHO Ha KimeHTta 1o HeroBo
WCKaHE WA Ha KOMIICTCHTHHUTE JBPKABHU OPTaHH, ChIIIACHO
MIPEIBUICHUS B 3aKOHA PeJl.

Paznen X. BB3PAXKEHHUSA H YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

O0LM noJ10KeHust

1. Beekn Knment moxe na monmazne Bb3pakeHHeE/ Kanba BB
Bpb3Ka C MOJI3BAHETO Ha IUIATE)XHHs MHCTPYMEHT /OaHKOBa
KapTa/ Mo Hal-ynoOeH Ha4yWH 3a HEro: BBB BCEKH OQHC Ha
TOKY A BAHK; npe3 caiita Ha bankara; Ha [lenoBocTBOTO
B llenTpanara Ha bankara; Ha mocoYeHuUs Ha r'bpOa Ha KapTaTa
TeneoH 3a Bpb3Ka ¢ bankara.

2. Bb3pakeHHETO MOXE Ja ce MoJajAe Ha CTaHIapTeH
¢opmynsip Ha bankara, karo KiHeHTBT 3aIbDKUTEITHO
mocouBa: Haii-mainko qBe uMena, EI'H, Ttouen anpec, Tenedon
3a BPB3KA/EJIEKTPOHEH ajpec, HauWH 3a IMOJydaBaHe Ha
OTrOBOp M MOAIMNC, KaKTO W BXOJI] HOMEp OT IIOJajeHa
xaba nmpex MBP Bcrienctue Ha HempaBOMEpHO M3BBPIICHH
JIEHCTBUSI OT TPETH JIMLIA.

3. B cememaHeBeH cpok baHkara oTroBaps mo HauWHa,
nocoveH ot Knuenra, unu ocsenomsia Kimenra 3a cpoka, B
KOMTO 1€ TIOJTyY! OTTOBOP, KOHTO HE MOJKE J1a Ha/IBUIIaBa 35
paboOTHHU THHU OT TIOJIyJaBaHe Ha jkandaTa, B CIIyJauTe, Korato
¢ Hanne GaKTH4ecKa MM IpaBHa CIIOXKHOCT, KaTo HapUMep
- ch0upaHe Ha MHQOPMAIHS OT IUIATEKHU MHCTUTYLUH WU
JIpyTH TPETH JIMLA, 3aTI0YHAJIO HAKA3aTEeIHO IPOU3BOJICTBO 110
pasriexaanus ciyyail u ap.

4. B cny4ait ye KnueHTHT He ipuema perneHnero Ha bankara,
TOM MO>Ke /1a oTHece crniopa npen [lomupuTennara koMucus 3a
IUIATeXHU CcropoBe KbM Kommcumsta 3a 3ammra Ha
MOTPEOUTEININTE WU NIPEJl KOMITETEHTHHS OBJITAPCKH ChI.

5. B ciyuaii ue Knmuent e nogan curnan 8 MBP, BkintountenHo
€ TMpefoCTaBWJI ChIVIacHe 3a pa3KpuBaHe Ha (GaKkTu u
00CTOSATENICTBA, KOUTO ChCTaBJIABAT OaHKOBa TaiiHa, bankara
IpueMa, 9e MOXKe Jla pa3KpHBa HE0OXoaAnMaTa MH(OPMAIHS
/pectl. 6aHKkoBa TaitHa/ mpen opranute Ha MBP BBB Bpb3Ka
HA/UISKHOTO pa3KpHUBaHE HA W3BBPIICHH HENPABOMEPHU
JENCTBUA.

6. Benuku otHowmeHust Mex 1ty OnpaBoMOIICHUS AbpPIKATEN H

BankaTta, KOUTO He ca ypeaeHH ¢ HacTosute OO YCIOBHS

wii ¢ JloroBopa 3a IulaTexHa KapTa, ce ypexaaT oT 3aKoHa

3a IUIATe)XKHHUTE YCIYTH U IUIaTeXHUTe cuctemu, Hapenoa Ne3

Ha BHB ot 18.04.2018 r. 3a ycnoBusTa 1 pena 3a OTKpUBaHe

Ha IDIaTeXHH CMETKH, 32 W3IIBJIHEHHE Ha IUIATeXXHU

olepanuy M 32 W3MOJI3BAHE HA IUIATEXKHH HHCTPYMEHTH,

KakTo W OT JPYyrM OTHOCHMH HOPMH Ha JeHCTBaIIOTO

OBITapCKO 3aKOHOAATENCTBO.

Hacrosimure O6um ycioBus ca mpHeTH OT YIPaBUTEIHUS
cbBeT Ha bankarta ¢ perenue no IIporoxon Ne877/23.07.2020
r., smsar B cuwia ot 01.10.2020 r., kaTto OTMEHST
neWcTBamure 10 Tasw gara OOmu yciuoBus Ha ,,Tokynma
Bbank*“A]Jl 3a u3naBaHe M KM3MON3BaHE Ha OAHKOBH KapTH Ha
(bM3UYIeCKH JTUIA ¥ MPEIOCTaBsSHE Ha IIATEKHH YCIIYTH Upe3
U3M0JI3BaHe Ha GAHKOBHM KapTH KAaTO €JIEKTPOHHM IIATEXKHHU
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UHCTPYMEHTH M 3aeqHo c¢ Tapudara 3a TakcuTe U
komucnonute Ha Tokyna bank AJl 3a ¢usmueckn nmma ca
Hepas3JgelHa 4YacT OT BCEKH €AWH CKIodeH oT baHkarta
JIOTOBOp U HU3MEHEHMs KbM HEro, KOMTO mpempaiia KbM
Hactosture OY M ce pasriexaaT B TSAXHATa LSIOCT KaTo
€MHECH JIOKYMEHT, KaTo ce¢ IpuwiaraT JOKOIKOTO B
KOHKPETHUS JOTOBOP HE € YCTAHOBEHO JPYTo.
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