Tokyaa Bank

ObLUMN YC/I0BUNA HA TOKYAA BAHK EA/L] 3A NPEAOCTABAHE HA N/IATEXHWN YC/1YTUN

HactoawmTe O6WM ycnoBMA 33 NpeaoCTaBAHE Ha NAATEXHWU YCayru
(HapuyaHM no-HaTaTbK 3a KpatkocT “O6wm ycnosua”) ypexaat
OTHOWeHMATA MexXay “Tokypa baHnk” EA[], (HapuyaHoO Mo-HaTaTbK 3a
Kpatkoct ,BAHKATA), BnuMcaHo B TbproBckus peructbp, ¢ EWUK:
813155318, cbc cepanuile v aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawuHrmtoH” Ne21, c enektpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noj Haa3opa Ha
Bbarapcka HapogHa 6aHKa (BEHB) M HeillHuTe KaneHTn DU3MYEcKM U
lOpuanyeckn  avua/EgHonnunm  Tbprosum.  O6wmte  ycnosus
pernameHTMpaT pesa, CPOKOBETE U YCN0BUATA, NPU KOUTO “Tokyaa BaHk”
EA[l oTKpuBa, BOAM M 3aKpMBa NNATEXHM CMETKM B MeCTHa W
yysKaectTpaHHa BanyTa Ha KaneHntn - ®J1 wan HOJ/ET m unssbpluBa
NaaTeXHW onepaLMn No TAxX, B KA4eCTBOTO CU Ha [JJOCTaBUMK Ha NAaTEXHU
YCNyrM, Ha OCHOBAHWE 3aKOHa 3a MAATEXHUTE YCAYrM U NAaTeXHUTE
cuctemu (3NYNC), Hapeaba Ne3 3a ycnosuaTa u peaa 3a OTKpMBaHe Ha
NAaTeXXHW CMETKWU, 3a W3Mb/IHEHWE Ha MJaTeXHUM onepauum M 3a
M3Mo/si3BaHe Ha MnaTeXHU WHCTpymeHTn (Hapepb6a N3 Ha BHB) u
NPUAOKMMOTO AENCTBALLO OBTAPCKO 3aKOHOAATENCTBO.

BAHKATA, B KauecTBOTO CM Ha aAMMUHUCTPATOP Ha JINYHM
OaHHKU, 0bpaboTBa NpeaocTaBeHUTe W IMYHWU AaHHM, B U3NbJHEHME HA
CBOM 3aKOHOBW 334 b/IKEHUA M B CbOTBETCTBME CbC 3aKOHa 32 3aluMTa Ha
NMYHUTE gaHHK, Pernament (EC) 2016/679 Ha EBponeiickua napaameHT
1 Ha CbeeTa oT 27 anpwa 2016r. OTHOCHO 3aWwmTaTa Ha GU3nYecKuTe nua
BbB Bpb3Ka C 06paboTBaHETO Ha IMYHU AAHHM U OTHOCHO CBOBOAHOTO
OBUXEHME Ha TaKuBa AaHHM M 33 OTMAHA Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3alyuTaTa Ha AaHHuTe) u NonuTnkata Ha “ToKyaa
BaHK” EA/[] 3a 3al4MTa Ha IMYHUTE AaHHU. B MOMeHTa Ha NosyyaBaHe Ha
AnyHuTe paHHn, BAHKATA npepoctaBs Ha cybeKTa Ha [JaHHUTE
UHpopmauma no 4n.13 ot O6wmA pernameHT OTHOCHO 3aliMTaTa Ha
AaHHMTE. B cnyyait Ha NpefoCTaBAHE Ha /IMYHWM JaHHM Ha TpeTo/u
nvue/a, ¢ nognuceaHeTo Ha Tesn OY Mon3satenart/mb/IHOMOLHUKDT Ha
MonssaTtensa Aeknapvpa, ye e yseLoMMU/ TPEToTo/ute nnue/a — cybekT/v
Ha JaHHU, Ye NPeaoCTaBA HEroBU/TEXHU INYHM AaHHM Ha “Tokyaa baHk”
EAL, 1 4ye my/um e npefsoctasua Heobxogmumata uHdopmauma no un.14
oT O6LMA pernameHT OTHOCHO 3aLLMUTaTa HA AaHHUTE.
M3nonssaHuTte B HactoAwmTe OY 3a nnaTeXHU YCAYyr MNOHATUA WU
CbKpaLLEeHUA MMAT CIeAHOTO 3HAYEHUe:
BAHKATA/OOCTABYMK HA NNIATEXXHU YCNYTU — , Tokyaa Bank“ EAL;
KNMUEHT/NON3BATEN — ¢usnyecko (P/1) nam topmanuecko auue (K0N1),
efiHoNM4yeH Tbprosel, (ET), ABABALLO Ce HACPELLHA CpaHa No KOHKPETHO
NPaBOOTHOLLEHME, NPeAMET Ha ypexaaHe OT HacToawmTe OYNY;
OY — 06wy ycnosumA 3a nnatexHu ycayrm (O6wm ycnosus);
MNOTPEBUTEN — dp13nyecKo nuue —NoN3BaTeN Ha NaaTexHa ycayra, Koeto
npu L[0roBOpM 3a NpefoCTaBAHE Ha NAaTeXHW YCAyru U3BbPLUBA
OEeWHOCT, pa3/MyHa OT HeroBaTa TbProBcka wauM npodecrmoHanHa
LEeNHocT;
NNATEXHA YCNYTA — Bcu4YkM ycnyrn, ussbpwsaHu oT BAHKATA 3a
cmeTKa n/vnu B nonsa Ha K/IMEHTA KaTo nonssaten Ha NaaTeHa ycayra,
B KQYeCTBOTO My Ha nJiaTtel, UM noayyaten;
NNATEXXHA OMEPAUUA — pelicTBue, npeanpyeTo oT naateua uau ot
nosyyaTensa, no BHAcAHe, MPEXBbPAAHE WAW TerneHe Ha CpencTBa,
HE3aBMCMMO OT OCHOBHOTO MpPABOOTHOLWIEHME Mexay naateua u
nosnyyaTens;
NNATEXHA CMETKA — cmeTKa, BOAEeHa Ha MMETO Ha eAnH UIn noseye
Nnon3BaTe/IM Ha MNAATEXHW YCAYrM, M3MNON3BaHa 3a WM3MbJAHEHWE Ha
NAaTeXHW onepaumu.
l. OBLLU NONOXKEHUA NPU U3SNBJIHEHUE HA NNIATEXKHU

YCNyrum

1.1. Hactoawumte QY ypexaaT B3aMMOOTHoLWeHMATa mexay BAHKATA n
HeliHuTe KNIMEHTU U ca 3agbakuTenHa, HepasaeiHa YacT OT CKAoYeHuTe
MeXay TAX PaMKOBM [OrOBOpU 33 OTKpMBaHe M 0OCNy)KBaHe Ha
NAATEXHN CMETKU U NPefoCTaBAHEe Ha NIATEXHU YCAYTU MO Te3U CMETKM,
KaKTO M [0roBOpU 3a ApYyrM BUA0BE NAATeXHU CMETKM, AOKOJIKOTO ca
OTHOCMMM KbM KOHKPETHUA BWA, NNATEXHA CMeTKa W CbobpasHo
YCNOBMATA 33 OTKPMBAHETO, BOAEHETO M 3aKPUBAHETO Ha CbLLATA.
1.2. BAHKATA wu3BbpwBa NAATEXHWM YCAYrM NO CuaTa Ha CKAOYeH
PamkoB gorosop mexxay Hero 1 MON3BATE/IA, Bb3 OCHOBA Ha KOMTO Npwm
HEro e OTKpUTa MnaTeXkHa CMeTKa 3a W3BbpLUBAaHE HA NAATEXHKU

3a baHkara:

onepaumu. MnatekHaTa CMeTKa ce OTKpUBa cnef noganeHo MckaHe no
obpasel, n nNpeactaBAHe Ha BCUYKU U3UCKYEMU AOKYMEHTW, CbI1acHO
BbTpewHuTe npasmaa Ha BAHKATA. Hactoawmte OY, KakTo 1 ,JloKymeHT
¢ nHdopmauma 3a TakecuTe“, ce npegoctaBaT Ha K/IMEHTA Ha xapTueH
HocuTen u/wan ce nyb6aMKyBaH Ha MHTEPHET cTpaHuuaTta Ha BAHKATA,
npeau CKAtoYBaHeTo Ha PamMKoB A0roBop 3a NpeaocTaBsHe Ha NAaTeXHU
ycayru (PamKkos gorosop).
1.3. B cayyait ye B PamKoBuA gorosop u/wau gpyru gorosopu u QY
mexay BAHKATA v Monssatens 6baaTt 4OroBOPEHM YCNOBUSA, PasiMyHm
OT Te3n B HactoAwmTte OY, TO AOroBOpeHUTE Pas/IMYHU YCNOBUA MMAT
npuopwmrer.
1.4. W3nonsBaHuTe B HacToAwmTe QY TepmMuUHUM U AeduHMUMM ca
0651CHEHWN B PEYUHUK Ha TEPMUHUTE, KOWTO Ce NpeaoCcTaBs Ha KAUEeHTUTe B
6aHKOBWTE Ca/ioHM Ha XapTMeH Hocuten u/wam ce nyb6auMKyBa Ha
MHTEpHeT cTpaHuuaTta Ha BAHKATA.
1.5. BAHKATA npwunara 3a4b/i1604eHO yCTaHOBSIBaHE UAEHTUYHOCTTA Ha
KNNEHTUTE, CbINacHO perynatopHuTe, TeXHUYecKM CcTaHdapTM 3a
3a4bnb0oYeHO ycTaHOBABAHE Ha UAEHTUYHOCTTA Ha KAMEHTa M obwuTte n
CUTYPHU OTBOPEHM CTAHAAPTM HA KOMYHUKaLMA.
1. NNATEXKHU CMETKU
2.2. BAHKATA oTKpuBa 1 0bcny:KBa cnegHUTe BUAOBE NAATEXHU CMETKM
Ha K/TMEHTU - mecTHU nnm vyxkaectpaHHn ®J1:

a) PasnnawatenHn CMeTKU — 33 CbXpaHeHWe Ha napu, NaaTumm
Ha BUXKAaHe, 6e3 cpoK 3a npeaussectme ot TUTYIAPA go EAHKATA u 3a
M3Mb/JIHEHWE Ha MNAATEXHW Onepauuu MO BHACAHe, MPEeXBbPAAHE WU
TerneHe Ha cpeactsa. [lo pasnnawatenHa CcmeTKa B €BpO U
yyxgectpaHHa BanyTta, NNONI3BATE/IAT moxke aa nonssa BCUYKM BUAOBE
NAaTeXHW ycayrM, nocoyeHn B Oykea ,6“ no-gony. Mo BcuuKKM
pa3nnallaTtenHu CMeTKU, No uckaHe Ha MOJI3BATENA morat ga 6baar
npeaocTaBAHU YCAYrM UYpe3 UHTepHeT BaHKupaHe, Npu ycnoBMATA Ha
BAHKATA, 33 KOETO Ce CK/o4YBaT OTAENHW forosopw. 6) MnatexHu
CMeTKM 3a OCHOBHM onepauum (NCOO) - nnaTexkHa CMeTKa, OTKpUTa B
eBpo, No uckaHe Ha MOTPEBUTE/ - mecTHO mau udyxgectpaHHo ®J1,
npebusaBaLo 3aKkoHHO B EBponelickua cbto3 (EC), BKAOYUTENHO TaKoBa
nmue 6e3 NOCTOAHEH afpec, TbPCeLLO MeXAYHapoAHa 3aKpuaa anue m
notpebuTen, Ha KOMTO He e NPeaoCTaBeHO pa3peLleHune 3a NnpebrBaBaHe,
HO KOMTO He e Bb3MOXHO Aa 6bae ekcnyacupaH MO NpaBHU WAK
dakTnyeckn npuunHu. Cnep nosyyvaBaHe Ha MckaHe 3a OTKpMBaHe Ha
NMCOO, BAHKATA oTKpuBa Unun fasa OTKa3 33 OTKPUBaHE, He NO-KbCHO OT
10 (peceT) oHM, cnen nonyyaBaHe Ha BCUYKU HEOBXOAMMM AOKYMEHTH,
Cbr1IacHO BbTpelwHnTe npasmaa Ha BAHKATA. BAHKATA moxe fa oTKaxke
oTKpuBaHe Ha MNCOO Ha NOTPEBUTE/], ako Toli Beye nputexkasa MCOO
npu BAHKATA van npu gpyra baHKa Ha TepuTopuATa Ha CTpaHaTa Uau
npuTe)Kasa noseve OT efHa MJATEXHA CMEeTKa, Ype3 KOATO MoXe [Ja
n3nonssa ycnyrute no yn. 118, an. 1 ot 3NYMC, sBogeHa ot BAHKATA nan
oT Apyra baHKa Ha TepMTOpUATa Ha CTPaHaTa, OCBEH aKo e b1 yBegoMeH,
ye cMeTKaTa My e 6bae 3akpuTta, Kato BAHKATA moxke Aa noucka oT
MOTPEBUTENA pa paeknapupa Te3m obctoatenctsa. Mo  MCOO
NOTPEBUTENAT moxke Aa NON3Ba BCUYKM NAATENKHU YCYTW, CbINACHO Y.
118, an. 1 ot 3MYIC, c U3KAOYEHUE Ha CnegHUTe YyCayru: NpefocTaBAHe
Ha KpeauTu, B T.4. U KpeauT-oBbpApadT, OTKPMBaAHE U NoAAbPIKAHE Ha
CNeunanHn 4enosnTh, KakTo U Tbproeua ¢ GMHAHCOBU aKTUBW. B) ApYyru
BUAOBE NAATEXHM CMETKM, KOUTO ce oBCny»KBaT npu onpegeneHu c
Aorosop ycnosmsa " CbrnacHo OelCcTBaLWoTo 6barapcko
33aKOHOJATeNCTBO.
2.3. BAHKATA oTKkpuBa 1 06cny»KBa cCnegHUTe NAATEXHU CMETKU B €BPO
M uykaectpaHHa Banyta Ha K/IMEHTU mecTHU n yyxaecTpaHHm K01 n ET:
a) pasnnawaTesiHM — CbrNacHO YC/I0BUATA Ha un.2.2., byKBa ,a“ no-rope;
6) ApyrM BuUAOBE NNATEXHU CMETKU, KOUTO ce ob6CayKBaT npu
onpegeneHu ¢ JOroBop YC/A0BUA U CbINACHO AENCTBALLOTO 6bArapcko
3aKOHOAATeNCTBO.
1. OTKPUBAHE, OBCNY}XBAHE U 3AKPUBAHE HA NNATEXHU

CMETKU

3.1. MnaTtexXHM CMETKM ce OTKpPMBAT, MO UcKaHe Ha MOJI3BATE/IA Ha
NAATEXHU YCAYTU IMMHO WAM Ype3 3aKOHHUTE My NpPeacTaBUTENU, UK
ype3 M3PUYHO YNMbJAHOMOLLEHM OT TAX AULA, c/en NpeacTaBaHe Ha
NoMNbJHEHO W NOANNCAHO NUCMeHO MckaHe no obpaseL, 3a OTKpMBaAHe Ha
naaTeXHa CMeTKa 1 c/ief, noanucBaHeTo Ha PamKoB Aorosop.

3a NMonssarens:
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3.2. Kbm wuckaHeto no TouKka 3.1. no-rope BAHKATA wmma npaso Aa
M3WCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOpPMaLMA, B 3aBUCMMOCT OT
KOHKPETHUA C/ly4ali, B CbOTBETCTBME C M3UCKBAHMATA Ha AENCTBALLOTO
3aKOHOAATE/ICTBO M MPM CMa3BaHe Ha YCTaHOBEHATA OT 3aKoHa popma, 3a
KoeTo yBegomaAsa npeasaputenHo MNOJI3BATE/A.

3.3. BcMYKM JOKYMEHTM, KOMTO Ca U3AaZEHM HA Yy, €3MK U ca U3[afeHun
M/MAN  3aBepeHM OT YYKAECTPaHHW oOpraHu, cnedsa Ja b6baat
npeacTaBeHN Ha 6bATAPCKMU 31K, NPU CNasBaHeTO Ha M3MCKBAHMATA 3a
npesoA, YAOCTOBEPABaHE, 3aBepKa/neranMsauus, MPUNOKUMU KbM
CbOTBETHUA AOKYMEHT, CbobPA3HO AEeMCTBALLOTO 3aKOHOAATENCTBO.

3.4. TMnateHM CMETKM Cce OTKpMBaT W BOJAT MPU  MUHMMAHA
NMbpBOHAYa/IHA BHOCKA U MUHUMA/IHO eXeAHEeBHO NOAAbPXKAHO Cango,
onpeaeneHu cbrnacHo JSinxeeHuns 6onetuH Ha , Tokyaa baHk” EAL.

3.5. Takcute ©  KomucuMoHuTe, KouTo BAHKATA cvbupa 3a
npefocTaBeHUTe MNAaTeXHU YCAyrM MO  MNiaTeXHa CMeTKa ca B
cboTBeTcTBME C TapudaTta 3a TakcUTe U KOMUCMOHUTE Ha “Tokyaa baHK”
EA/L 3a ®J1 v Tapuda 3a TakcuTe M KOMUCUOHMTE Ha “Tokyaa baHk” EAL,
3a HOJ1/ET (HapuuaHu 3a KpaTkocT ,Tapudarta Ha BAHKATA"). BAHKATA u
KAMEHTBT/MOTPEBUTENAT moraT Aa [0roBapaT M APYrM TakCu U
KomucmoHun. BAHKATA c1 3anassa NnpaBoTo A4a NPOMEHA MO BCAKO Bpeme
Tapudara.

3.6. PasnopexpgaHeTo CbC cpeacTBaTa MO CMeTKaTa Ce M3BbpliBa OT
MOJI3BATEJIAT AMYHO MAK Ype3 3aKOHHUTE MY NPeACcTaBUTENN, UK Ype3
YyNb/IHOMOLWLEHN OT TAX /Mua, NOCOYEHW M OTOPU3MPAHU 3a TOBQ,
CbI/1aCHO NPUNOMKEHUTE KbM K/IMEHTCKOTO A0CKe, KaTo HepasaesiHa YacT
oT UckaHemo no obpasel, CNecMMeHW Ha NoAMUCUTE Ha JiMuaTta C
pasnopeanTenHu NpaBa U HauMHa Ha NPUIAraHeTo UM.

3.7. MON3BATE/IAT moKe Aa ymbAHOMOLWM CBOW NpeacTaBuTeN aa ce
pasnopexga cbC cpeacTBaTa NO CMeTKaTa, KaTo: a) Monbasa MYHO Ha
rmweTaTta Ha BAHKATA npnaoKeHOoTO Nb/IHOMOLLHO, KOEeTO ce NoANncBa
ot [lonssatena M yNbJHOMOLWEHOTO /MLE B NPUCBLCTBMETO Ha
onpaBomouleH cayxuten Ha BAHKATA wuam 6) [MpepoctaBa Ha
YyNb/IHOMOLLEHOTO /iMLEe HOTapuasHO 3aBEpeHO Mb/JHOMOLHO Ha
6bArapckM €e3uK, B MpeaBMAeHaTa OT 3akoHa ¢opma, CbraacHo
OeMCTBaLL0TO 3aKOHOAATENCTBO.

3.8. NMbaHOMOWHNUTE 3a NpeacTaBuTencTso npes baHkata ca B cuna o
M3PUYHOTO UM oTTernAHe. OTTErNAHETO Ha NbJIHOMOLLHOTO MMa cuMna no
OoTHOWeHMe Ha baHKaTa u A 06BbP3Ba OT MOMEHTa, B KOWTO TA € buna
NUCMEHO yBeLOMEHA 3a OTTEerNIAHETO.

3.9. MNpn npomsAHa Ha NPeACcTaBUTENCTBOTO, MPOMEHN B yYpeauTenHuTe
aKTOBE, aKTYa/IHOTO CbCTOSAAHME HA OPUANYECKO NNLLE, KOATO € BNUCaHa B
CbOTBETHMA NYBANYEH PErncTbp, NPOMAHATA MMA CU/1a NO OTHOLLIEHWE Ha
BaHKaTa M A 06BbpP3Ba OT MOMEHTa, B KOUTO TA e 6una nUcmeHo
yBeAOMEHa.

3.10. Mpu cmbpT Ha KnneHT—-pu3nyecko nuue mam
n/mnn npeobpasysaHe Ha KauneHT-opuanyecko
Bb3HWKHANAM MpaBHM Mocieauun ce npwunarat pasnopenbute Ha
6bArapckoTO 3aKoHOAATeNcTBO. baHKaTa M3WCKBa NpeacTaBAHETO Ha
[OKYMEHTH, YAOCTOBEPABALLM NpaBaTa Ha 3aKOHHWTE MPaBONPUEMHULM
Ha KnueHTa (yaocToBepeHMe 3a HacnegHUUM, Y[OCTOBEpeHMe 3a
NAATEHN AaHbUM 1 Ap.).

3.11. 3akpunBaHeTO Ha NaaTeXXHa CMeTKa Ce M3BbpPLUBA NPU NpeKkpaTABaHe
Ha PamKoBuMA [0roBop 3a nNpefoCTaBAHE Ha MJATEXHU YCAyrn, Ha
OCHOBaHWe Ha KOWTO TA € OTKPWUTA, NpY Cna3BaHe U3UCKBAHMATA HA Y. 63
oT 3MYNC naun npu npekpaTaBaHe Ha AeUCTBMETO My MO OTHOLUEHME Ha
HAKOA OT CMeTKMTEe W/UAM YCAyrute, 3a KOMTO TOWM cCe OTHacA, ciep,
nopgasaHe Ha NMCMeHO MckaHe no obpasel, Ha BAHKATA.

3akpuBaHeTo Ha [1COO ce M3BbPLLBA, NPU CMA3BaHE U3MCKBAHUATA HA Y.
121 ot 3NYNC, cnep nogaBaHe Ha nNUCmeHo MckaHe no obpaseu, Ha
BAHKATA.

3.12. B cnyyait Yye nopaam HeJOCTUT Ha cpeacTBa No cMeTKaTa, BAHKATA
He MOKe Za cbbepe B MbsieH pasmep gbmkumute n oT NMON3BATENA
Taken u/mam komucuonn, BAHKATA cbbupa M3usno ocTaTbKa no
CMeTKaTa M noracsAiBa B3eMaHuATa CWU, B pasmepa UM [0 Ha/MYHOTO
canpo. AKo cnes Te3sn AencTBua, B NPoAb/MKeHMe Ha 6 (wect)
nocnefoBaTeNHN Mecela, KOMTO CPOK WMMa MNpPaBHO Jeinctsue U
nocneguum Ha npegunsBecTue, No CMeTKaTa HAMA ABUXKEHWe U cango, Ta
uma npaso eAHOCTPaHHO aa npekpaTtu Pamkosusa
Aorosop/onbAHUTENHOTO CropasyMeHue 3a MaaTeXHa CMeTKa M 4a

npu npekpaTABaHe
nvue, 3a BCUYKM

3a bankara:

3a

2
3aKpue cmeTKaTa, 6e3 [a Ab/KM AOMBAHUTENHO YBeAOMNEHME Ha
MNonssatens 3a ToBa. Yc/0BMETO NO Mpeaxof4HOTO W3pevyeHue, nNo
OTHOLWEHWe Ha CpoKa He ce npunara 3a NOTPEBUTE/IN, no nnaTexkHa
CMEeTKa 3a OCHOBHM Onepaumu, 3a KOMTO TO3M Cpok e 24 (aBapeceT u
4yeTmpu) NnocnepoBaTenHN mecela.

3.13. B cnyuait ye No cmeTKaTa MMa HasloXKeH 3anop, baHKaTta usnbvaHABa
Hapex4aHeTo [fa 3aKkpue CcMeTKaTa, c/lel KaTo yBeAOMM OpraHa,
HANOXWA 3anopa U He e MoayYuaa pasnoperaHe, Bb3NPEnATCTBALO0
33aKpPMBAHETO Ha CMEeTKaTa B CPOKOBETE, OMWUCAaHW B KOHKPETHOTO
yBegoMIeHue.
3.14. baHKaTa Mma NpaBo Aa NpeKkpatM PamKoB AOroBop M Aa 3akpue
naaTexXHa CMeTKa e4HOCTpaHHO, 6e3 NnpeausBecTue: a) Npy U3BbpLIBaHe
Ha CbMHUTE/IHU onepaumm oT KNMEHT UK NpU U3BBPLUBAHE HA onepauuu
B pa3pes C NOAUTUKUTE U NpoLeaypuTe Ha baHKaTa; 6) Npy CbMHeHMe 3a
HepaspelleHa ynotpeba Ha nNaaTeXeH WHCTPYMEHT WAM NAaTeXxHa
cMeTKa oT KAueHT uau npu CbMHeHWe 33 ynoTtpeba Ha nniatexeH
WMHCTPYMEHT WM NAaTeXXHa CMEeTKa C Le/s M3mama; B)Npu MojydyeHa B
BaHKaTa MHPopmauma 3a M3BbPLIBAHE HA HEMPABOMEPHMU MNIATEXHM
onepaumu; r) NpU CbMHEHUA 3a U3BbPLUBAHE Ha AEeNCTBMA, CBbP3aHU C
M3nMpaHe Ha napu uam pUHaAHCMpPaHe Ha TePOPU3bBM.
B Tesn cnyyau bBaHKaTa MoxKe He3abaBHO fga  nmpekpaTtu
B3aMMOOTHOLLEeHMATa ¢ KnneHTa, 3a KOeTo ro yBegomsaBa MMCMEHO, OCBEH
aKO pasKpuMBaHETO Ha MpUYMHaTa 32 3aKPUBAHETO e B NpOoTUBOpeYmne C
NPWAOKMMOTO 3aKOHOAATE/CTBO.

IV.NPEXBBPNAHE HA NNATEXKHA CMETKA
4.1. BAHKATA npepocTaBa yciyra no Nnpexsbp/sHe Ha NiaTexHa CMeTKa
(3@ BCMYKM BMOOBE CMETKM, MNOCOYEHW B HacTtoAwmte QY) Ha
NOTPEBUTE/IN — ®J1, KoraTo: a) nnaTexkHaTa CMeTKa, KOATO ce NPexBbpAn
W NnaTeXKHaTa CMeTKa, OTKpWTa Npu npvemauiata H6aHKa ca BOAEeHU B
efHa U cblua BanyTa v 6) NpUEeMaLUMAT U NPEXBbPAALMAT AOCTABYMK HA
NAATEXHU YCIYTM Ce HaMMPAT Ha TepuTopuATa Ha PenybanKa Bbarapwms.
BAHKATA MmorKe Aa MMa KayeCTBOTO HA NPexBbpiAla Man npuemalla
CTpaHa Ha NNaTeXKHU ycayru.
4.2. NpexBbpAAHETO HA NIATEXHA CMETKa e NPexBbp/AHe N0 UCKaHe Ha
NOTPEEUTENIA oT npexeBbpasAwata 6aHKa Kbm npuemaliata 6aHKka, Ha
MHbOPMaLMATA OTHOCHO BCUYKM MW HAKOM HApEeX4aHMA 32 NePUOANYHM
npesoau, U NepUOAUYHN BXOAALM KPEAUTHU NPEBOAM, U3BBPLLBAHM NO
cmeTkaTa Ha MOTPEBUTE/A 3a nocnegHute 13 (TpuHageceT) meceua
W/MAn NPEXBbP/AHE Ha MOIOKUTENIHOTO CaNA0, ako MMA TaKoBa, OT eAHa
naaTexHa CMeTKa KbM Apyra naatexHa cMeTKa CbC uaun 6e3 3akpuBaHe
Ha CMeTKaTa, OT KOATO Ce NPexBbp/A.
4.3. BAHKATA 3anoysa npoueaypa Mo nNpexsbp/iAHe Ha naaTeXxHa
cMeTKa, cne nonbasaHe ot MOTPEBUTENA Ha AOKymeHTM no obpasel,
Ha BAHKATA, c KOMTO TOW OTMpaBs MCKaHe W AaBa paspelleHue 3a
Npexsbp/IAHE Ha CMEeTKaTa M Ha CBbP3aHUTE C HeA NIAaTeXHM onepaumu.
B cnyyait ye mma pgBama uam noseye TUTY/IAPU Ha cmeTKaTa,
pa3pelleHne faBa BCeKU eauH oT TAx. C pa3pelleHMeTo nNo HacToALwaTta
TouKa, MOTPEBUTEJIAT paBa cbrnacue, B cayvyaute, B kKouto BAHKATA e B
KauyeCcTBOTO CM Ha MpexBbp/Alla CTPaHa, A3 M3BBPLUM BCAKO U BCUYKM
AelncTeumA, nocodeHn B Un. 112, an. 5 ot 3MYNC, a B cayyanTe, B KOUTO
BAHKATA e B KauecCTBOTO CM Ha Npuemalla CTpaHa, A3 U3BbPLUM BCAKO U
BCUYKM AeNCTBUSA, NocoveHn B Yn.112, an. 7 ot 3MNYMNC.
4.4, BAHKATA, B KayecTBOTO CM Ha nNpexsbpAadAlla CTpaHa, Moxe Aa
OTKaXke fJa 3aKpue npexBbp/iAHaTa CMeTKa Ha MocoyeHaTa oOT
NOTPEBUTENA pgata, nopagm HaNMYMETO Ha HeMoraceHU 3a4b/KeHNA No
CMeTKaTa, 3a KOeTo ro ysegomsBsa HesabasHo.
4.5. Ako MOTPEBUTENAT enae fa OTKpME NAaTeXHa CMeTKa npu
[OCTaBYMK Ha NIATEXHM YC/IYTM, HAMUPALY, Ce Ha TepuTopuATa Ha Apyra
AbpKaBa — yneHka Ha EC, BAHKATA oKka3Ba HeobxoAMMOTO NO 3aKOH
CbOeNCcTBME 3a NPexBbPAAHE Ha CMeTKaTa U CBbpP3aHUTE C HeA NAATeXHU
ycnyru.
V.NAATEXHW YCNIYTU, OBLLIX NONOXKEHUA
5.1. BAHKATA npepocTtaBa cnegHuUTe NAATEKHU YCAYTM MO OTKPUTUTE
NAATEXHW CMETKWU: a) BHACAHE U TereHe Ha Napy B HAIMYHOCT MO U OT
naaTeXHaTa CMeTKa, KaKTO W CBbp3aHWTe C TOBa onepauuuM no
06CNYKBAHETO I;. 6) U3NBAHEHWE HA NAATEXKHM ONEepPaLK, BKAOUYUTENHO
npexsbp/iAHe Ha CpeacTBa Mo naaTeXkHaTa cmeTKa Ha MOJ1I3BATE/IA npu
BAHKATA vaun npu gpyr AOCTaBYUK HA NAATEKHWU YCAYTW, , U3NbAHEHUe
Ha NAaTeXHM onepaumy 4Ypes NAaTeHU KapTu Man apyru nogobHu
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MHCTPYMEHTM (B CAyYyauTe KOrato € MNpPWUAOXKWUMO), M3NbAHEeHWE Ha
KpeauTHU NpeBoAM, MacoBM NPeBOAW, CbINACHO NoJadeH OT KAMeHTa
daitn 33 macoBo NsaWaHe, BKAKYUTENHO HapeXKAaHUA 3a NepuoaUYHN
npesoau; B) U3NbHEHME HA NIATEXHM OMNepaLmm, KoraTo cpeacTaaTta ca
yacTt oT otnycHaT Ha MOJI3BATE/IA Ha nnaTeXHW yCcnyru KpeguT, B T.4.
U3MbJAHEHUE Ha AMPEKTHU AEOUTU, BKAOUUTENHO €AHOKPATHU ANPEKTHU
0e6bUTU, U3NbHEHME Ha NNATEXHUW ONepaLLmMm Ypes NAATEXHN KapTu nan
OpYrM NOA06HU WMHCTPYMEHTU (B Cay4auTe KOrato e NpUIoXKMMO),
M3Mb/JHEHWE Ha KPeaWUTHU MNPEeBOAM, BKAKOYUUTENHO HaperKAaHusa 3a
nepvoamMyHM NPEeBOAM; T) U34aBaHE HA NNATEXHU UHCTPYMEHTU U/uam
npvemaHe Ha NAAWAHUA C NNATEXHU UHCTPYMEHTU; 4) U3NbAHEHUE Ha
Ha/IMYHM MAPMYHM NPEBOAM; €) YCAYrM N0 MHULMMPAHE Ha NAaLLaHe; XK)
yCAyru no npepocrassHe Ha MHOPMaLMA 3a CMeTKa, cbrnacHo 3NYNCu
aKTOBeTe Mo NpuaaraHeTo my.

5.2. BanyTtaTta Ha BCAKa efHa naaTeXHa onepauus e BanyTaTa, B KOATO
nnateubT € Hapegun WAW Jan CbllacMeTo CU 33 U3BbpPLUBAHE Ha
CbOTBETHaTa onepayus.

5.3. Bcyku nnaTexHn onepaumm ce pernctpupaTt B XPOHOIOTMYEH pej, oT
BAHKATA, npm cnasBaHe M3UCKBAHMATA Ha  [elCTBalLOTO
3aKOHOAATENCTBO.

5.4. BAHKATA npuema, cpelly Bb3HarparkgeHue Aa OCblLecTBABa Mo
CMeTKaTa, A0 pa3mepa Ha Ha/IM4yHaTa Mo Hes Cyma, BCUYKM 0buyaiiHu
6aHKoBM onepauun, u3BbpwBaHM oT BAHKATA no HaperaaHe Ha
K/IMEHTA, nan apyrmu onepauun, 4OroBOPEHU C HEro Npu crnassaHe Ha
LeMCTBaLL0TO 3aKOHOAATENCTBO. He ce fonycKaT YacTUYHKM NpeBogu no
OTAENHN NNATEXHU HapeXgaHuA. YacTMYHWM nnawaHua morat ga ce
M3BbPLUIAT CaMO NPU MPUHYAUTENHO U3MbJIHEHWE MO YCTAaHOBEHUA OT
3aKOHa pej 1 B ClydauTe Ha C/y*KebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA 13BbpLuBa NAaTeKHM ONepaummn B MeCTHA M YyXKaAeCTpaHHa
Ba/slyTa, Ha TepUTOpPMUATA Ha CTpaHaTa M U3BBH HeA, MPW NMoJily4aBaHe Ha
pPefoBHO CbCTAaBEHW NJIATEXHU OOKYMeHTM no obpasel, Ha xapTueH
HOCUTEN AN NO eNeKTPOHHUTe KaHann Ha BAHKATA.

5.6. KJ/IMEHTDBT cbcTaBA nnaTeXXHO HapexgaHe CbC CbAbpXKaHMe,
CbrNACcHO M3NCKBaHWATA Ha Hapeaba Ne3 Ha BHB 1 HocK OTroBOpPHOCT 3a
HaCTbMNUANTE NOCNEANLM OT HENPABWUIHOTO My CbCTaBAHE.
5.7.3anony4yeHn ot BAHKATA ce cuntat BCUUKM PETUCTPUPAHN NAATEKHN
LOKYMEHTU C yKa3BaHe Ha AaTa, 4ac U MUHYTa, No peja Ha NoCTbnBaHeTo
M.

5.8. MOMEHTBT Ha noslyyaBaHe Ha NAATEXHOTO HapeXJaHe e To3wn, B
KoliTo BAHKATA nosiy4aBa NaaTeXXHO HaperKaaHe, NpesafeHo NpAako oT
naateua WAM KOCBEHO OT WMAM 4ype3 nosy4yatens (Npu nnawaHe ypes
OMpeKTeH AebuT) Ha XapTUeH HOCUTEN UK MO eNeKTPOHEeH KaHan. Korato
NAATeXHOTO HapeXKaaHe ce Nosyyasa B HepaboTeH aeH 3a BAHKATA, To
CbLUOTO Ce CMATA 3@ NO/IYYEHO HA MbPBUA PaboTeH AeH.

5.9. MON3BATENAT moxke aa 6bae Nonyyaten unum MNnatey, unv u asete.
KoraTto TOlt pAeicTBa B KauyecTBOTO CM Ha MnaTeu, cbrnacueTo my 3a
M3MbJHEHWE HA NAaTeXKHaTa onepauuns MoxKe Aa 6bae OTTer/1eHo OT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXHOTO
HapexaaHe e nonyyeHo ot BAHKATA.

5.10. BAHKATA ocurypasa TOYHO M3Nb/IHEHME HA NOCTLMAWUAO NPU Hero
NAATEXHO Hape)KAaHe, KOeTo OTroBapsA eAHOBPEMEHHO Ha cnegHute
YCNOBUA: a) NOANMCAHO € OT INLLe C pPa3nopeauTenHu npasa Nno CMeTKaTa
WU HAANEXHO YMb/JHOMOLLEHO OT Hero auue; 6) KAUEHTBT uma
[ocTaTbyHa  cBobofHa  pa3nosaraeMocT 3@ M3BbpLIBAHE  Ha
Hape)AaHeTo, B TOBa YMC/IO WM 3a MAAWAHE Ha AbMKUMUTE TaKCU U
KOMUCUOHM, B) HapegeHaTa onepauuMa He e B MpoTMBOpeYMe C
OeMCTBALL0TO 3aKOHOAATE/ICTBO, NPUIOKUMIUTE NPABUAA 33 NAaLLaHe U
yCNOoBUATa, MPU KOUTO ce BoAM cMmeTKaTa; r) K/IMEHTBT e npeaoctasun
Ha BAHKATA HagnexHo CbCTaBeH NaaTe)XeH AOKYMEHT U KbM Hero ca
NPUNOXKEHN U3UCKYEMUTE 33 WU3MbBAHEHWETO My [AOKYMEHTWU, aKo ce
M3NCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTK 33 U3MBAHEHUETO MY,
CbrNAaCcHO AeMNCcTBALLOTO 3aKOHOAATeNCTBO.

B cnyuali ye HAKOe OT YCNOBMATA MO HACTOALLMA YNEH He e
nm3nbvaHeHo, BAHKATA oTKa3Ba M3Nb/IHEHNETO Ha NAaTeXHaTa onepauuna
M He HOCWM OTrOBOPHOCT 3@ MPOMNYCHATWU MOA3M U MPUYUHEHMU Bpean OT
OTKa3aHaTa onepauus.

5.11. OcBeH B cnyyas no uyneH 5.10., BTopu ab3au, EAHKATA He Hocu
OTrOBOPHOCT M B C/AegHUTE CAyYyau: a) ako p[obpocbBecTHO, B
cboTBeTCTBME C HactoAawmTe OY, e M3NBAHUA NUCMEHO HapeneHa my
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naatexXHa onepauusa OT /JuLe, YUMITO CNEecUMEH BbPXY NIATEKHOTO
HapexJaHe CbOTBETCTBA Ha CMeCMMEeHa Ha /Jnue C pasnopeauTenHu
npaBa Mo CMeTKaTa M KOeTo JiMue, Bb3 OCHOBA Ha HEABYCMWC/IEHM
06CTOATENCTBA, Ce ABABA OBNACTEHO Aa Ce pa3noperKaa CbC cpeacTBarta
no Hea. BAHKATA He HOCW OTFOBOPHOCT, B C/ly4al Ha U3NbJAHEHME HA
pefoBHM Ha BbHWHA CTPaHa MJIATEXHW HapeKAaHusA, KouTo ca
HEUCTUHCKU AN MPUAPYKEHU C HEUCTUHCKM AOKYMEHTU U AeKnapauuu;
6) npu npaBuUAHO M3NbaHeHU OoT BAHKATA nnaTekHW HapexkaaHusa, Ha
OCHOBaHWEe HenpaBuaHO cbcTaseHn oT [JIATELA no nnaTtexkHaTta
onepaumsa LOKYMEHTH, B) NPU HEU3NbAHEHWUE UM HETOYHO U3NbAHEHUE
Ha nJaTeXKHa onepauua, Ha OCHOBAHWE HETOYEH WM FPELLHO NOCOYEH OT
MON3BATE/IA yHUKaneH naeHTuoukaTop; r) npu caenku Ha KAMEHTU,
CKNIOYEHW B HapyWweHMe Ha HOPMATUMBHU [OKYMEHTM; 4) npu
HenpeaBUAEHN W WU3BbHPEAHU OOCTOATENCTBA, M3BBLH KOHTPOMA Ha
BAHKATA, uuuTtOo nocneamupm 6uxa HacTbNUAW HeUsbeKHO, BbMPEeKM
NOJIOXKEHUTE YCUANA 33 TAXHOTO NPeAoTBpPaTABAHE, KAaKTO M B C/ly4YauTe,
korato BAHKATA e peiictBana B M3NbJHEHWE HA HOPMATUBHO
YCTAHOBEHO 33Ab/IKEHUE; €) B APYrU, NPeABUAEHM OT 3aKOHA CyYau.

PUCKBT ¥ nocneguumTe OT M3MbAHEHWETO/HEU3MbAHEHMETO Ha
NNaTeXHWU HapexaaHua/onepaunm, U3BbpLIEHW NPU YCA0BUATA Ha BYKBU
,a“-,e“ no-rope, ca 3a cmeTka Ha MOJI3BATE/IA, kato BAHKATA He Hocwm
OTrOBOPHOCT 3a NPOMYCHaTK NOM3M U NPUYNHEHW BPEeaU, B CIeACTBUE HA
N3BbPLUEHUTE AeNCTBUA.

5.12. BAHKATA He KoHTpo/aupa npeameta u/uam 3akoHocbobpasHoCTTa
Ha cAenkaTa, KOATO e OCHOBaHMe 3a M3BbpPLUBaHE Ha onepaumATa, OCBEH
aKO 33aAb/IKEHMETO 3a TaKbB KOHTPOJ MPOM3TUYA OT HOPMATMBEH aKT.
BAHKATA He HOCM OTFrOBOpPHOCT 3a obwuyaliHoTo  6aHKOBO
nocpeaHUYeCcTBO MO CAENKM Ha HEFOBW KIMEHTU, CK/IIOYEHW B HapyLLeHWe
Ha HOPMATMBHMW aKTOBE.
VI. KPEOWUTEH NPEBOA
6.1. BAHKATA un3nb/iHABa KpeauTeH NpeBoA B €BPO, B CbOTBETCTBUE C
HacToAawmTe OY 1 PamkosuA Aorosop, CKatoveH mexay Hero u KJIMEHTA,
KaTo 3aBepABa NaaTeXHaTa cmeTka Ha MNOJIYYATE/IA, Bb3 ocHoBa Ha
papeHo ot MJIATEUA Hape)kgaHe, B CbOTBETCTBME CbC CpPOKOBeTe 3a
U3NbAHEHWE Ha NOJIYYeHW NAATEXHWU HapexAaHusA, cbrnacHo Tapudarta
Ha BAHKATA. NNATELUBT n MONYYATENIAT morat aa 6b4aT e4Ho U CbLuo
nnue. MNATELUDBT cbcTaBa nnateXXHO HapexaaHe 3a KpeauTeH npesos
CbC CbAbpKaHKWe, cbrnacHo Hapepba No3 Ha BHB. .
6.2. NnatexHun onepaumm, HapeaeHu ot MOJI3BATE/IA, ce nsnbaHasaT oT
BAHKATA B AeHA Ha MOCTbNBaHe Ha NaTexHuTe AokymeHTH B BAHKATA,
OCBEH B cayvyaute no 4n.9.2. no-gony, Npuv Haauvume Ha [0CTaTbyHa
pasnonaraema HanMYHOCT No cmeTKata Ha [MJIATELLA wnu paspeweH
KpeauT 33 M3NbJHEHMETO Ha M/IATEeXHOTO HaperKAaHe, BKAYBallLo
CymaTa Ha NpeBoAa U BCUYKM TAaKCU U KOMUCUOHM, Ab/KUMN Ha BAHKATA
3a M3BbpLUBaHE Ha onepaumMATa, CbINACHO AEeWCTBaLaTa KbM MOMEHTA
Tapuda Ha BAHKATA.
6.3. YcnosuaTta, npu konto BAHKATA nprema 3a usnbaHeHUe naaTexKHu
HapeXAaHuA C MHCTPYKLMM NO OTHOLLUEHWE Ha Pa3sHOCKMTE, Ca CbI1aCHO
TapudaTa Ha BAHKATA.
6.4. BAHKATA u3nbnHABa KpeauTeH NpeBof BbB BaayTa, pas/avyHa oT
Ta3n Ha NnaTe)KHaTa CMeTKa, NPW ycioBMATa Ha Yn. 16 ot Hapeaba Ne3
Ha BHB, KaTo nnaTeXHOTO HapekaaHe ce obpaboTBa Npu NpunaraHe Ha
o0baBeHuUTe KypcoBe Ha BAHKATA, BanugHu 3a geHa Ha onepauuATa.
NHbopmauma 3a KypcoseTe Ha BAHKATA, MON3BATE/IAT moxe Aa
Nnosly4m Ha ruweTaTa B 6aHKOBUTE CalOHU UAW HA UHTEPHET CTpaHMuaTa
Ha BAHKATA.

VII. OTKA3 3A U3NbJIHEHUE HA NNATEXHU ONEPALIMA
7.1. BAHKATA vma npaBo Aa OTKaxe W3NbJAHEHMEeTO Ha NAATeXHO
HapexagaHe, B cnegHute cnydau: a) MOM3BATENAT Ha naaTexkHaTa ycayra
e NpeacTaBua NAaTeXHU AOKYMEHTU, KOUTO He ca 0DOPMEHU C BCUYKMU
CTaHOAPTHU PEKBU3UTU - UM INMCBALLW, HEMbHWU MW HETOYHW AAHHU;
6) MNATELBT He e ocurypun Ha AataTa Ha U3MbJHEHWE HA MAaTexHaTa
onepauma AoCTaTbyHa pasno/iaraema HaJIMYHOCT MO CMeTKaTa 3a cymata
Ha npeBoZa, B TOBA 4Mca0 M 32 Abmkumute Ha BAHKATA Ttakcu u
KOMUCWOHW, cbrnacHo Tapudata Ha BAHKATA; B) B cnyyah Ha
OrPaHWYEHMUA, CbINACHO [JeNCcTBalloTO ObArapcko 3aKoOHOAATENCTBO,
NPUAOKMMUTE NpaBuIa 3a MU3NbJHEHWE Ha CbOTBETHATa MJATEXHa
onepauma U 4OrOBOPEHUTE YC/I0BUSA, NMPU KOUTO Ce BOAN CMETKaTa;
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7.2. Npu oTka3 ot BAHKATA 3a n3BbpLuBaHe Ha NJIATEXHO HapexaaHe U
aKo He e Hanvue 3abpaHa 3a NpefocTaBaHe Ha UHPOPMaALLMA, CbrIAcHO
Apyr 3aKoH uan akT Ha EC, MON3BATE/IAT ce yBegomaBa NMCMEHO 3a
OTKa3a W aKo e Bb3MOXHO - 332 MPUYMHUTE M NpoLeaypaTa 3a nonpasaHe
Ha GaKTUYecKuTE rpellkn. M3MCcKBaHETOo 33 MMCMEHO YBEAOMABAHE MOXKE
ba He 6bae cnassaHo oT BAHKATA, ako MOJI3BATE/IA moxke ga 6bae
yBe4OMeH He3abaBHO, HeMnocpeacTBEHO MNPV  M3BLPLIBAHETO HA
onepauuaTa. Mpu oTKasBaHe Ha U3NbJHEHUE HA NJIATEXHO HapeXaaHe
OT cTpaHa Ha BAHKATA no HAKoA OT NpUYMHUTE, NMOCOYEHW NO-rope,
MON3BATENAT Ha nnaTerKHaTa ycayra Ab/XKM TaKca, cbriacHo TapudaTa
Ha BAHKATA.
VIIL. HEOTMEHUMOCT HA NZIATEXXHOTO HAPEXXOAHE
8.1. MNpueto 3a usnbnaHeHne ot BAHKATA nnateHO HapexpgaHe, He
MoKe aa 6bae otmeHaHo ot MOJI3BATE/IA Ha nhaTexkHaTa ycayra, ocBeH
B C/ly4amTe no yn. 8.2. no-aony.
8.2. Ako MON3BATENIAT Ha nnate)HaTa ycayra e Mnocoyun gaTta 3a
M3MbJIHEHUE Ha NNaTEXHOTO HapeXXaaHe 33 KpeaAuTeH NpeBo cieaBalla
[aTaTa Ha MpuMemMaHe Ha Hape)KAaHeTo, CbLUMAT MOXe A3 OTMEHU
npeacTaBeHOTO NAATEXKHO HapeXaaHe HaW-KbCHO A0 Kpas Ha paboTHUsA
OeH, NpeaxoKaall yrOBOPEHUA AeH 3@ U3Nb/IHEHUE.
1X. U3Nb/IHEHUE HA CNYXXEBHU ONEPALUU NO CMETKUTE HA
NON3BATENA
9.1. B cbOTBETCTBME C U3UCKBAHWATA HA AEMCTBALLOTO 3aKOHOAATENCTBO
BAHKATA uma npaBo Aa 3agb/kaBa BOAEHUTE MpWU Hea CMeTKK, bes
MOJI3BATEJIAT Ha nnaTeXXHa ycayra Mau HeroB NMbJAHOMOLLHWK fa e
nogasan NpeAsapuTENIHO N3PUYHO Cbl/Iacue 3a TOBA B C/IegHUTE Cayvaun:
a) Mpuv M3BbLPLIBAHE HAa NPUHYAMUTENHO U3MbJAHEHWE BbPXY CpeacTBaTa no
CMeTKMUTe, NO pes v Npu ycaoBuA, onpeaeneHn CbrnacHo 6bArapckoTo
3aKoHoZaTencTso; 6)Mpu M3BbpWBAHE Ha CAYXKeOHWU KopurMpalm
npesogu no pega u npu ycnosuaTta Ha 3MYNC n Hapeaba Ne3 Ha BEHB; B)
npu cbbMpaHe Ha AbIKMMM TAaKCU U KOMUCUOHMU;
9.2. B cnyyalh Ha HefoOCTaTbYHA HA/ZIMYHOCT HA CpeAacTBa MO CMeTKaTa,
HecbbpaHWTe CyMM ce yabpiKaT aBTOMATUYHO OT MbPBOTO MOCTbMN/IEHUE
Ha cpeAcTBa No CMeTKaTa.
X. NPEAOCTABAHE HA UHOOPMALMUA NO NNATEXHU
ONEPALUUN
10.1. BAHKATA npepoctasa Ha MNOJI3BATE/IA Ha nnaTeXHW ycayru, noa,
dopmata Ha OTYET N0 CMETKUTE MY, MHPOPMALLMA 33 BCUYKMN U3BBPLLBAHM
NAaTeXHW ONepaurn 1 HaIMYHOTO CaNfo, B CPOKOBE, 06EM M C BCUYKM
usnckyemmn peksusnt no 3NYMNC u Hapeaba Ne3 Ha BHB. OTyeTuTe No
CMETKM U/Man mbaHa nHOpPMaLMA 3a NONYYEHWN NPEBOAM BbB BanyTa, ce
npeaasat Ha TUTYJIAPA Ha cmeTKaTa, pecn. Ha HEeroB Nb/IHOMOLUHUK MO
HaYMH U 33 Nepuoa, 3aABEHM OT HEro NPU NOMb/IBAaHE Ha AOKYMEHTUTE 3a
OTKPMBAHE Ha MNaTeXHa CMeTKa.
10.2. BAHKATA npegocTassa MHPOPMALLMA 33 HAIMYHW NapPUYHM NPEBOAM,
HapegeHu/nonyyeHn Ha ruwetata Ha BAHKATA, npu noucksaHe oT
cTpaHa Ha MOJI3BATE/IA Ha nnaTerKHaTa ycayra.
10.3. BAHKATA npepocTaBA Hall-MasfKo BeAHbBK TOAMLIHO, NpwU
nouckeaHe ot ctpaHa Ha K/IMEHTA, B KnoH Ha baHKaTa, OTYeT 3a TakcuTe,
cbraacHo 4. 106 ot 3NVIC.
XL ycnyrm no UHUUWMUPAHE HA NNALLAHE
11.1. Ycayru no HUUMKUpPaHe Ha naawaHe ce npeaocTtasAT oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXXHW yCAyru, KOrato naaTeXkHaTa CMeTKa e
OOCTbMHA OHNAWMH, CNnej, U3PUYHO Cbrnacue 3a U3NbAHEHWe, AafEeHO OT
nnateua u 6e3 ga e CKAOYEH AOrOBOP 33 TOBA MeXAy JOCTaBYMKDBT Ha
yCAyru no UHMUMMpaHe Ha nnawade (4Y) n BAHKATA.
11.2. [1OCTaBYMKBT Ha yCAyrM No MHULMMPAHE Ha NAallaHe : a)B HWUTO
eoMH MOMEHT He [ObpXW CpeacTBaTta Ha naTeua, BbB Bpb3Ka C
npegocTaBAHe Ha ycayrata; O)rapaHTuMpa, 4e nepcoHanusnpaHuTe
CcpeacTBa 3a CUIypPHOCT He ca AOCTbMHM 3a APYrU LA U ce NpeaocTaBaT
OT [OOCTaBYMKA MO CUFypeH M eduKaceH HauuH; B)HEe CbXpaHABa
YYBCTBUTENHW AAHHM; T)NPU BCAKO MHULMMPAHO NAallaHe y40CToBEPABa
CBOATA UAEHTUYHOCT; A)rapaHTMpa, Ye He MPOMEHA CymarTa, noayyaTens
WAn gpyra MHbopmaums; e)He usnonssa, obpaboTBa MAM CbXpaHABa
[OAHHW 3a LLeNn, pasiyHU OT U3MbJIHEHUETO HA YC/yraTa no UHULMKMpPaHe
Ha naawaHe, koATo MNOJI3BATE/IAT Ha nAaTeXXHW yCayrm U3pUYHO e
nouckan.
11.3. 3agbmkeHna Ha BAHKATA: a)BAHKATA ce cBbp3Ba Mo cUrypeH
HauMH c Y, B CbOTBETCTBME C WM3UCKBaHWMATA Ha [upektusa (EC)
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2015/2366; 6) BeaHara cnef nosiyyaBaHe Ha NJATEKHO HapexaaHe
npenocTaBa U ocUrypsasa LanaTa MHGOpmaLmsa OTHOCHO MHULMWPAHETO
Ha NnaTeXHaTa onepauuma, KaKTo WU apyra MHPopmauma, AOCTbMHA 3a
Hero B Tasu BPb3Ka; B) Npwuiara egHakBM YCNOBMA MO OTHOWEHME Ha
CPOKOBE, NPUOPUTET U/IM TAKCM KbM MIATEXKHM HapeXKa4aHUA, NnpeafeHun
ypes [1Y v Takmea nonydeHun npako ot MNJIATELLA, ocBeH aKo He ca Hanuue
06EKTUBHU NPUYNHM 3@ NPUNAraHe Ha Pas3IMYHM YCNOBUSA.

Xil. YCNyrv no NPEAOCTABAHE HA UHPOPMALUA 3A CMETKA
12.1. Ycnyrm no npepoctaBsaHe Ha MHGOPMaLMA 3a CMETKa ce
npepoctaBAT oT BAHKATA, KoraTo nnateXHaTa CMeTKa e A0CTbMNHa
OH/IaMH 1 6e3 fa e CKNIoYEH AOrOBOP 33 TOBA MeXAy [ OCTaBYMKBT Ha
yCAyrv no npefoctaBaHe Ha MHGOpMaums 3a cmeTka U BAHKATA.

12.2. JocTbnbT A0 MHbOPMaLMA 33 NAATEXKHA CMETKA M NON3BAHETO 1
npv ycayru no npegoctaBaHe Ha MHGOPMALMA 33 CMETKA € Bb3MOXKEH
KOraTo MnaTeXKHaTa CMeTKa e AOCTbMHA OHNANH.
12.3. [JoCTaBYMKBT Ha ycnyrm no npeaoctaBaHe Ha uMHbopmauma 3a
CMeTKa € [ANbMKeH: a)npu BCAKO YCTaHOBABaHe Ha Bpb3Ka Ja
y40CToBepaABa CBOATa MAeHTMYHOCT npes BAHKATA; 6)ga npepocrtasa
YCAyru, ako uma cbrniacve Ha NMOJI3BATE/IA Ha naaTeXKHU ycayru; B) Aa
rapaHtTupa, 4Ye nepcoHanM3MpaHUTe CpeacTBa 3a CUTYPHOCT He ca
[OCTbNHM 33 Apyru nuua, ocseH 3a [OJI3BATE/IA u u3gatena Ha
nepcoHanM3MpaHn CcpeacTsa 3a CUIYpHOCT M NpeAaBaHeTo cTaBa No
cUrypeH v edpuKaceH HauuH; ) Aa He U3UCKBA YYBCTBUTENHU AAHHM 33
nnawaHuaTa M [a u3nonssa MHOOPMALMA Camo 33 onpeaesneHun
NAATEXHN CMETKM U CBbP3aHMTE C TAX MNATEXKHM onepauuu; 4) Aa He
n3nonsea, obpaboTBa UM CbXpaHABA AaHHU 3a LUENU, PasIMyHU OT
M3NbAHEHWETO Ha ycyraTta no npefocTaBaHe Ha MHGOPMALMA 33 CMETKa,
koaTto MOJI3BATEJIAT Ha nnaTeXHW yCayrn N3puyHO e NOUCKan.
12.4. BAHKATA ce cBbp3Ba MO cUrypeH HauumH ¢ Y v npunara egHakeu
YCNOBMA KbM MUCKaHMATA 33 AaHHWU, npedaneHun ypes [1Y, ocBeH ako ca
Hasmue 06eKTUBHM NPUYUHU A3 Npuara pas/ivyHn YCAoBuA.
12.5. BAHKATA moe aa oTKaxke A40CTbNn A0 NAaTeXKHa cmeTKa Ha 1Y no
npegocTaBaHe Ha MHPOPMaLMA NO CMETKA U MHULMUPaAHE Ha NaallaHe
Nno 06EKTUBHU M NOAKPENeHU C AoKasaTescTBa MPUYMHKU, CBBP3AHU C
HepaspeLleH AOCTbM WK C AOCTbI A0 CMETKa C Liea Y3MamMa OT CTPaHa Ha
[Y, BKNAOUMTENHO HepaspelleHO MHULMMPAHE Ha MJaTeXHa onepauuna
UAU MHUUMUMPAHE Ha NAaTexHa onepauua ¢ uen usmama. BAHKATA
MHPOpMMpPa NNaTeL,a 3a OTKA3a U 3a MPUUMHUTE 33 TOBA, NO Bb3MOMKHOCT
npeay Aa e 0TKasaH A0CTbN UAM HAl-KbCHO HENOCPEACTBEHO Caef TOBa,
OCBEH KOraTo AaBaHeTo Ha TakaBa MHGOPMaLLMA He e pa3peLleHo nopaam
CbObOparKeHMA 33 CUTYPHOCT WU C Or/es Ha cnasBaHe Ha HOPMATUBHMU
n3nckBaHma. BAHKATA no3sosaBa A0CTbN 40 CMeTKaTa BegHara cneg
KaTo MPUYMHUTE 33 OTKa3a OTrnaaHar.
Xl TAKCU, KOMUCUOHU, NTUXBEHU NPOLUEHTU U OBMEHHU
KYPCOBE
13.1. 3a npepocrtasaHuTe oT BAHKATA nnatexHu ycayrn NMOJI3BATENAT
ce 3a4b/1’KaBa Aa 3an/1ala BCUYKM TaKCU, KOMUCUOHU U APYTU Pa3HOCKMU
Ha BAHKATA, Bb3HWKHAAN BbB BPb3Ka C OTKPMBAHETO, NOALbPIKAHETO,
06CNyXKBAaHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 332 U3BbPLUEHUTE MO
CMeTKaTa onepauuu B CPOKOBETE U pasmepuTe, cbrnacHo TapudaTa Ha
BAHKATA, pgeicTBalla KbM MOMEHTA Ha M3Mb/IHEHME Ha MNaaTeKHaTa
ycnyra.
13.2. BAHKATA Hauucnsaga 1 M3NnaLa MXBa BbPXy NapuyHUTe cpeacTBa
no OTKpWTaTa MJiaTeXHa CMeTKa, CbrMacHO pefa M YCNOBMATA Ha
Tapudata u JinxseHus 6ronetmuH Ha BAHKATA. BAHKATA u KNUEHTBT
moraT Aa [OroBOPAT JIMXBEHW MPOLLEHTU, PA3/IMYHU OT NMOCOYEHUTE B
JlnxseHus 6tonetvH. BAHKATA cu 3anasBa nNpaBoTO MO BCAKO Bpeme Aa
NPOMEHSA INXBEHUTE NPOLLEHTN MO OTKPUTUTE MNATEXKHM CMETKM, KaTo 33
NOTPEBUTENAT npomeHuTe BAM3AT B CUNa, CbraacHo pasgen XVIl or
HacToAwmTe OY. KoraTo mpomeHuTe B /IMXBEHWUTE MPOLLEHTM ca no-
6naronpuatHn 3a K/IMEHTA, Te ce npunarat 6e3 npeaBapuTesnHO
ysegomneHue. lpepnaraHute ot BAHKATA cmeTKM 3a efHOKpaTHU
NAaTeXHW onepaLLnn Cay>KaT eJUHCTBEHO M CaMO 3a CbXpPaHeHWe Ha napu
W CbOTBETHO NPOMEHUTE B JIMXBEHUTE NPOLLEHTM NO TAX Ce npunarat 6e3
npeABapuUTeNHO yBEAOMIEHUE.
13.3. B c/iyyart Ye CbracHO AaHBbYHOTO 3aKOHOAATENCTBO Ha Penybaunka
Bvarapua, KIMEHT gbnxkun gaHbk Bbpxy goxoaute ot anxen, BAHKATA
cny»kebHo HauncnsaBa M cbbupa To3n AaHBK.
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13.4. Npu obmsHa Ha BanyTa, BAHKATA npwnara BanuaHuUTe Kypc-KynyBa
M Kypc-npogasBa, B MOMEHTa Ha OCYeTOBOAABAHETO Ha onepauuATa,
065BEeHN HA rMweTaTa U MHTepHeT cTpaHuuaTa Ha BAHKATA, Kakto v B
OMCTAaHUMOHHUTE KaHanu 3a baHKupaHe. B pamkuTe Ha aeHAa Tesu
KypcoBe moraT Aa ce MPOMEHAT, KaTo NMpomsHaTa ce OMOBecTABa Ha
BUAHO mActo. BAHKATA wn K/IMEHTDBT moraT Aa [OroBOpPAT U Apyru
obMmeHHU Kypcose. Mpu nonyyaBaHe Ha NPEBOA BbB BanyTa, Pas/inyHa oT
BanyTaTa Ha cmeTtkaTta, BAHKATA cnykebHo npesanyTMpa nojayyeHaTa
CymMa BbB Ba/siyTaTa Ha CMeTKata No OBMeHHWMA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.

13.5. MNpu annca Ha cpeacTBa No nNaaTeXkHaTa cmeTKa Ha NMOJI3BATE/IA 3a
3an/awaHe Ha Ab/MKUMU TaKCUM U KOMMUCMOHM, cbriacHo TapudarTa,
CbluMTE MOTaT Aa ce Cbbupat oT ApyruTe My EBPOBU UM BaNyTHU CMETKM
B BAHKATA, 3a KoeTo ToW faBa Cbl/acMeTo CUM C MOAMMUCBAHETO Ha
PamKkosua gorosop u HactoAwmTte OY.

XIv. FTAPAHTUPAHE HA B/1IOrOBE

14.1. U3nnawaHeTo Ha napuyHu cpeactsa B BAHKATA e rapaHTupaHo ot
doHaa 3a rapaHTMpaHe Ha BioroseTe B 6aHkute /®IBB/ cbrnacHo
yCNnoBuATa Ha 3aKoHa 3a rapaHTMpaHe Ha BnoroseTe B 6aHkuTe /3IBB/.
®IBb rapaHTMpa Bnorosete B BAHKATA Ha 6bArapcku u YyKaecTpaHHM
dU3NYECKM M OpUAMYECKM LA B €BPO UM YyxKAecTpaHHa BanyTta, A0
pasmepa 1 Npu ycnoBmaTa, NOCOYEHU No-401y U onpeaenenu B 3IBb.
14.2. ®IBb rapaHTMpa NbAHO M3NNaWa@He Ha CymuTe MO BAOroBeTe
(cmeTkMTE) Ha eaHo nuue (PU3MYECKO WAWM HOPUAMYECKO /MUE) B
BAHKATA, He3aBucumo oT 6pos 1 pasmepa um go 100 000 (cTo xmunaan)
€BpO, KaTo B Ta3n CyMa Ce BK/OYBAT U HAaYMCNEHUTE NINXBM KbM AaTtaTa
Ha peweHuneTo Ha BHB 3a oTHemaHe Ha M34afeHUAT NnLeHs 3a 6aHKoBa
nenHocT Ha BAHKATA uau gpyr akT, nocoyeH B T. 14.3.a) no-gony.

14.3. CnegHuTe BAOroBe ca rapaHtTMpaHu, B pasmep go 125 000 (cto
ABafeceT U NeT XUNAAW) eBPO, 32 CPOK TPU Mecella, OT MOMEHTa B KOWTO
cymaTa e KpeauTMpaHa no CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTa, B
KOMTO BNIOXKUTENAT € NpuAobMn NPaBoToO Aa Ce pasnopex[a CbC cymarta
Ha B/ora: (a) Bnorose Ha GU3NYECKM IMLA, Bb3HWKHAAM B Pe3ynTaT Ha
COENKN C HeABUXMMMU MMOTU 33 KUAUWHKW HyKau; (6) Bnorose Ha
dU13NYECKM LA, KOUTO BB3HWKBAT B Pe3ynTaT Ha M3NJATEHU CYyMM MO
NoBOJA Ha CK/OYBaHe MW MNpekpaTABaHe Ha Opak, NpekpaTABaHe Ha
TPYAOBO MW CNYKeOBHO NPaBOOTHOLWEHUE, MHBAMAHOCT UK CMBPT; (B)
B/IOrOBE, KOWTO BbB3HWKBAT, B pPe3yATaT Ha 3acTpaxoBaTe/IHU WU
OCUTYPUTENHM NNALLAHUA MAM HA U3NNallaHeTo Ha obesleTeHve 3a
BpeAM OT NPecTbnaeHua Ui oT OTMeHeHa npucbaa. Beuuku Bnorose no
npeaxoAHOTO M3peyeHMe He y4vyacTBaT B M3YMCAABAHETO Ha obwwma
pasmep Ha 3agbaxeHneTo Ha BAHKATA KbM eguH BNOXUTEN B paMKuUTe
Ha TpMMeceyeH CPOK OT MOMEHTA, B KOWTO cymaTa e KpeauTupaHa no
CMETKA Ha BNIOXUTENA AN OT MOMEHTA, B KOWTO BAOKUTENAT € Npuaobun
NpaBoTO Aa ce pa3nopexaa CbC CymaTa Ha B/ora.

14.4. ®I'Bb n3nnawa 3agbakeHnatTa Ha BAHKATA Kbm Bnoxutennte 4o
rapaHTMpaHuTe pasmepu, B caydauTe Korato: (a) BHB c peweHue e
oTHeNna AuueHsa 3a 6aHKoBa AeWHoCT Ha BAHKATA; wam (6) BEHB ¢
pelleHVe e YCTaHOBW/A, Ye BNOrOBeTe Ca HEHA/MYHU U 4Ye MO HeWHa
npeueHka BAHKATA usrnexpga HecnocobHa fa usnnaTv BnoroseTe u ye
HAMa fga 6bae B CbCTOAHME [Aa HanpasuM TOBa B KPATKOCPOYHa
nepcnektTuea; uaun (8) cbaebeH opraH e MOCTAaHOBUA aAKT, C KOWTO ce
npenAaATcTBa NpeAABABAaHETO Ha B3eMaHMATa Ha BOXKUTENUTE cpeLly
BAHKATA.

14.5. MapaHTUpaHUTE CYyMM MO BAOroBeTe (CMeTKUTe) ce M3naawart oT
®IBb B HauuMoHanHa BaayTa - eBpo. [1pu BAOr B YyKAeCTpaHHA BanyTa Ha
B/IOXKUTENA, Ce M3N/ala eBpoBaTa PaBHOCTOMHOCT HA rapaHTMpaHuA
pa3mep Ha B/ora, no Kypca Ha bHB B HayanHuA geH Ha usnnawaHe Ha
rapaHumaTa no snorosete. ®MBb onoBecTaBa Hall-manko Aga paboTHM
OHW nNpeaun 3anoyBaHe M3MNaWaHeTo Ha rapaHTMpaHuTe CyMu, B Hali-
ManKo fBa LLeHTPa/JHU eXeAHEBHMKA M Ha CBOATA MHTEPHEeT CTpaHuLua
/www.dif.bg/ neHsa, ot KoWTo BRONKMUTenuTe Ha BAHKATA morat aa
nonydasart nnawaHua ot ®rBb, kakto n BAHKATA/uTe, upes KouTo e ce
M3BBbPLLUBAT TE3U NNALLAHUA.

14.6. MNnawaHeTo ce M3BbpPLUBA NOcpeacTsom baHKa/v, onpeaeneHa/v ot
YnpasuTenHua cbBeT Ha PIBB 1 3anoyBa He NO-KbCHO OT 7 PaboTHU gHMU
OT patata Ha peweHueto Ha BHB 3a oTHemaHe Ha snuMueH3a Ha
cboTBETHaTa HaHKa WM gaTata Ha M3gaBaHe Ha Apyr akT no an.(1) no-
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rope. CpOKbT 33 M3NNalLaHe Ha rapaHTUPaHWUTE CyMU MOXKe aa bbae
YOB/IXKEH Npu ycnosmAaTa Ha yun. 20, an. 6 u 7 ot 3IBB.

XV. PEA 3A OCbLUECTBABAHE HA KOMYHUKALUA
15.1. KOMyHMKaumATa Mexa4y CTpaHUTe ce OCbLLEeCTBABA Ha BbArapcKu
€3UK, OCBEH aKO ApYro He e yrOBOPEHO MeXay CTpaHuTe.
15.2. BAHKATA, B n3nb/IHEHME HA 3aKOHOBO W3MCKBaHEe Ha OCHOBaHWe
un.62. (1) ot 3NYNC, we yBegomasa NOJI3BATE/IA Ha nnaTexHU ycayru
3a NpeACToALLM NPOMEHM NO HacToAwmTe OBLWM YCNOBUA, HE NO-KBCHO OT
2 (pBa) meceua Npeay BAM3aHe B CMIa Ha MPOMEHUTE KaTo 3a LenTa we
usnonssa wusbpaH/m ot MON3BATENA  KaHan/u 3a KOMyHMKauusA,
NOCOYEH/M OT HEro B UCKAHETO 3a OTKPMBAHE Ha NaaTeXHa CMeTKa.
15.3. BCMUYKM CbOBLEHMA M YBEAOMNEHMSA Ce W3BbPLUBAT B MUCMEHa
dopma, U3nNpaLwaT ce No eneKkTPoHEH NbT Ha MOCOYEHUA E/IEKTPOHEH
agpec Ha BCAKa OT CTPaHUTe, Ha XapTUEeH UAN APYT AbAroTpaeH HoCuTen,
UAN Ype3 KOMYHWKaALMOHHUTE KaHaan Ha BAHKATA. YeepomneHuATa
MmoraTt Aa ce npeaasaTt AMYHO oT/Ha MON3BATE/IA uan ynbaHomoueH
Heros npeacrasuTen Ha ruvwertata Ha BAHKATA wan ce msnpawar Ha
agpeca, BKN. eNIeKTPOHEH agpec, nocoyeH B MickaHeTo 3a OTKpMBaHe Ha
nnaTe)kHa cmetka. Mpu nNpomsHa Ha agpec/v (B T.4. U Ha eNneKTpoHeH
agpec) NON3BATENIAT e gnbkeH ga ysegomu BAHKATA 3a HoBuA cu
agpec MNpu HensNbAHEHME Ha TOBA 3a4b/IKEHNE, U3BECTMATA U3NPaTeHN
oT BAHKATA po ctapua agpec ce npunaaraT B gocueto Ha K/IMEHTA u ce
cymTat 3a nonyyveHun. KJIMEHTDBT ce cbrnacaAsa, Ye BCEKM yBeAOMUTENEH
OOKYMEHT, U3MNpaTeH NO e/IeKTPOHHa MOoLWa MMa cuiata Ha OOKYMEHT,
noAnucaH C eNeKTPOHEeH NoAnuc cbraacHo Y. 13, an. 1 ot 3akoHa 3a
€N1eKTPOHHUA OOKYMEHT W eNIeKTPOHHUTE YAO0CTOBEPUTENIHU YCAyrn
/3EQEYY/.
15.4. BAHKATA npepoctaBa Ha KJ/IMEHTA Ha xapTmeH wnau apyr
AbATOTpaeH HocuTen WUHPOPMaUMA 33 U3NbBAHEHW NAATEKHU YCAYTH,
npeacTaBAABalla MeceyeH OTYeT 3a ABUMKEHMETO NO cMeTKaTa. CPOKbT Ha
npefocTaBsAHe Ha TasuM MHbOpPMauusa MoxKe ga Obae pasnuueH ot
YyroBOpeHOoTO Nno-rope, B cny4vait ye K/IMEHTHT nspasm M3pmyHoO NMCMeHO
»KeslaHue 3a ToBa.
15.5. OT4YeTHbT 3@ M3MbAHEHUTE NAATEXHWU YCAYrM MO CMeTKa U Apyru
OOKYMEHTM, CBbP3aHM C HEro, ce NpeAocTaBAT Ha rmweTtata Ha BAHKATA
Ha TUTYNIAPA Ha cmeTKaTa UM HA YMTb/IHOMOLLLEHO OT Hero auue.
15.6. lMpwn yctaHOBABaHe Ha HepaspelweHW WMAM HETOYHO MU3MbJHEHWU
onepaumu ot cTpaHa Ha K/TMEHTA, no Heroso nckaHe BAHKATA Kopurupa
n3BbpLIeHaTa NaaTexHa onepaums, Cbobpas3HO M3UCKBAHUATA Ha 3aKOHa
1 HacToawmTe OY npu cneaHuTe cpokose: a) MOTPEBUTE/IAT e anbikeH
Aa nHoopmupa BAHKATA 6e3 HeocHoBaTesnHO 3abaBsaHe, cnep Kato e
y3Han 3a HepaspeLleHaTa UM HETOYHO U3NbJIHEHA NAaTeXHa onepauums,
KOATO MopakAa Bb3MOXKHOCT 3a NpeAABABaHe Ha NpasaTa My, HO He no-
KbCHO OT 13 (TpMHageceT) mecela, CYMTaHO OT AaTaTa Ha 3a4b/KaBaHe
Ha cmeTkaTta mMy. 6) K/IMEHT, koiTo He e MoTpebuTten, e ANbXKeH Aa
ysegomn BAHKATA o Kpaa Ha nbpBua paboTeH AeH OT y3HaBaHe Ha
HepaspelleHaTa MAM HETOYHO M3MbJIHEHA Onepauunsa, HO MPU BCUYKM
cnyvyam B 14-gHeBeH CPOK OT 3aZb/XKaBaHe Ha CMeTKaTa My, OCBEH aKo
He e Ha/mLe OCHoBaTeNHO 3abaBsHe.
K/IMEHTBT ce cuuTa, Ye e y3HaN 3a HepaspelleHaTa WMAW HETOYHO
M3NbJAHEHa onepaLma Hal-KbCHO C NOy4aBaHETo Ha oTyeTa no T.15.4.

XVI. NPEAOCTABAHE HA YC/NIYTA SMS-U3BECTABAHE
16.1. KnneHTbT 3aABABa npes baHkata cBoeTo KenaHue fAa nonsea
ycnyrata SMS-u3BecTtaBaHe B nMcMeHa Gopma, KaTo NoANMCBa UCKaHe 3a
nonseaHe Ha ycnyrata SMS-usBectaBaHe no ob6pasey, Ha BaHKata.
KnneHTbT nosnyyaBa SMS-cbobLieHMs 33 BCUMYKKM M3BpaHW OT Hero
cbbuTnA, 0T6ENA3aHM B NOANMCAHOTO OT HEFO UCKaHe 3a NON3BaHe.
16.2. 3a n3npauiaHeTo Ha SMS - cbobLEHUA Ce Ab/KM TaKca, CbrIacHO
TapudaTa 3a TaKCU U KOMUCUMOHHU Ha BaHKaTa, ¢ KOATO C NognNuceBaHe Ha
MCKaHeTo KNneHTbT 3aABABa, Ye e 3ano3HaT npeaBapuTeNnHo U npuema
npunaraHeTo " B OTHOWeHMATa cuM ¢ baHkaTa. BaHkaTa cu 3anassa
npaBoTo Aa WM3npalla onpegeneH oT Hea bpol 6e3nnatHu SMS -
cbobuieHnn Ha 3aaBeHna oT KnneHTa npes baHKkaTta Homep Ha mobuneH
TenedoH, Kato KAMeHTbT Mma NpaBo MO BCAKO BPeMe [a Ce OTKaxKe oT
noJsly4aBaHETO MM, KaTo 3afBM OTKa3 B KNOH Ha baHKarTa.
16.3. C noagnucBaHeTO Ha MCKaAHeTO 3a Mo/3BaHe Ha ycayrata SMS-
n3BeCTABaHEe, K/AWEHTBbT ynbAHOMOLWABa baHkaTa fa cbbupa ot
rnocoyeHaTa OT Hero B 3aAB/IeHNETO HeroBa 6aHKOBa CMETKa Ab/IKUMUTE
TaKcH, cbrnacHo TapudaTa 3a TaKCU U KOMUCMOHHM Ha baHKaTa.
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16.4. NpomsAHa Ha JaHHWUTE, MPefOCTaBEHM OT K/IMEHTa C MOMbABaHe Ha
NMbPBOHAYaANIHOTO UCKaHe 3a ycnyraTa SMS-n3BecTABaHe ce M3BbpLIBA C
nogaBaHe Ha HOBO UCKAHEe OT CTPaHa Ha K/AWeHTa.
16.5. KnmeHTbT MoXe No BCAKO Bpeme Aa ce OTKaxe Aa Non3Ba ycayraTta
SMS-un3BecTABaHe, KaTo 3a LenTa nogase HoBO UCKaHe B M3bpaH OT Hero
oouc Ha baHKarTa.
16.6. MNonseaHeTo Ha ycnyrata SMS-u3BecTABaHe MoKe Ja bbae
NnpeKpaTeHo eaHOCTPaHHO OoT baHKaTa B cnefHUTE cayyau:
16.6.1. Mpu Heu3NbIHEHME Ha 3a4b/KEHUATa No HactoawmuTe 06K
YCNOBMA OT CTPaHa Ha K/NeHTa;
16.6.2. npu 3aKpmnBaHe Ha CMeTKUTe Ha KnneHTa.
16.7. baHKaTa He HOCWM OTFOBOPHOCT B C/1y4ail, Ye CbOTBETHUAT AOCTaBUYMNK
Ha ycnyrata U He OCUrypu npeaaBaHeTo WKW He npedaje B CPOK SMS-
M3BECTME, KaKTO W B C/y4auTe, Korato nopaau obCcToATencTsa,
He3aBucewn oT BaHKaTa (AMnca Ha Bpb3Ka C WMHTEPHET, Aunca Ha
NoKpuTMe Ha  MobMAHATA  Mpexa, BPeMEHHO CnupaHe Ha
enekTposaxpaHsaHe wu/mam apyrm  6eacteua  uMaM  GOPCMaNKOPHU
obcToaTencrea), SMS-u3BectuaTa He 6bAaT NoyyYeH oT KnmeHTa.
16.8. baHKaTa He HOCM OTFOBOPHOCT 3a NOrpeLwHo nogageHun ot Kanenta
MOBUAHN HOMEpPa M/Uan Homepa Ha GaHKOBU CMETKM /UK KapTu.
16.9. Mpw 3aKbCHEHWE WM /IMNCA HA U3BbPLIBaHE Ha ycayrata SMS-
n3BecTABaHe, HE3aBMCMMO OT MPMYMHATa 3a TOBA, OTFOBOPHOCTTAa Ha
baHKaTa ce orpaHMyaBa 4o pa3mepa Ha Nosly4YeHaTa TaKkca 3a CboTBeTHaTa
ycnyra. lon3satenAt Ha ycayrata SMS-u3BectABaHe He MOXKe Aa
npeTeHAMpPa KaKBUTO 1 Aa e APYTU LWEeTU UAM NPOMYCHATU NOA3M.
XVILI. U3MEHEHUE HA OBLLUUTE YCNNOBUA U YCNTIOBUA HA
YBEAOM/NEHUE
17.1. BAHKATA moe no BCAKO Bpeme Aa U3MeHA M J0NbABa HacToALWNTe
OY KaTo npomeHuTe BNM3aT B CUa OT AaTaTa, onpeaesneHa B PeweHuero
Ha YnpaBuTenHuAa cbBeT Ha baHkara. Mo oTHoweHwne Ha MOTPEBUTENN,
KOUTO MMaAT Beye ckatoveH Pamkos pgorosop, BAHKATA ru nudopmupa
Hall-manKo ABa Mecela Npeau AaTaTa HA BAM3aHe B CM/1a HA NPOMEHUTe.
BAHKATA npepocTtaBa Ha pa3nonoxeHue Ha KaneHTUTe NpomeHuTe,
npeay BAM3aHETO UM B CUAA, Ype3 Ny6AMKYBAaHETO UM HA AbArOTpaeH
HocuTen — Ha WMHTepHeT cTpaHuuaTta Ha baHkata: www.tokudabank.bg,
KaKTO M 4pes u3npaliaHe Ha NepcoHasiHM YBeAOMIEHUA HA NOCOYEH B
MCKaHeTO 3a OTKpMBaHE Ha MJaTe)KHa CMEeTKa OT KAMEHTWUTe, KaHan 3a
KomyHuKauma. BAHKATA cuuta, ye NMOTPEBUTENIAT e npuen npomeHute
B ObwwuTte ycnoBuMAa M ce cmATa 3a 06BBP3aH OT TAX, OCBEH aKo
MOTPEBUTENAT ysegomm nucmeHo BAHKATA, ye He npuema npomeHute
B8 O6WwMTe yCNOBUA, Npeam AaTaTa, Ha KOATO CbLuUTe BAM3AT B CUAA.
17.2.B cnyyait ye NOTPEBUTENAT ysepomn nucmeHo BEAHKATA, ue He
npvema npomeHute B ObLWMTE YCNOBUA NPeay AaTaTa, HA KOATO CbLunTe
B/M3aT B cuna, MOTPEBUTE/IAT morke ga npekpaTn HezabasHO PamKosus
[,0roBop, Npeam AaTtaTta, Ha KOATO NPOMeHUTe BAM3aT B cuna, 6e3 aa Hocu
OTrOBOPHOCT 33 PAa3HOCKM U obesLeTeHnsn.
17.3. O6xBaTbT Ha NpefoCTaBeHUTE MNAATEXHU YCAYrM MOXe Aa ce
paswupAsa NoO B3aMMHO cCbriacue, NocturHato mexay BAHKATA wn
KNMMEHTA, KaTo B TO3M C/lyyait ABYMECEYHUAT CPOK 3a NpeaBapuTesHo
yBegomasaHe Ha K/IMEHTA He ce npunara.
17.4. TlpomeHUTe B 3aKOHOAATE/NCTBOTO, Kacaeln YCNOBMATA Ha
obcnyKBaHe HA NAATEXKHM CMETKM M NPefoCTaBAHETO Ha NAATeXHW
ycayru ctasat 3agbxkutentHn 3a BAHKATA n K/TIMEHTA, oT momeHTa Ha
B/IN33aHETO UM B CUa.
XVIII. PA3PELLUABAHE HA CNOPOBE NPU NPEAOCTABAHE HA
NNATEXHU YCNYTU
18.1. Bcuuku cnopose, Bb3HUKHANAU NpU UAK NO NOBOA U3NbAHEHMETO Ha
noetute 3afb/XKEHWA OT CTpaHMTe no HactoAwmTe OY, PamkoBuA
[0roBop/A0MbAHUTENHUTE CNOPA3YMEHUA KbM HEro M APYru CKAKUYEHN
cnopasymenusa mexay BAHKATA v K/IMEHTA, we 6baat pewaBaHu B
OyXa Ha B3aMMHOTO pa3bupatenctso W CbTPYAHUYECTBO MO
n3BbHCbAEOEH pea.
18.2. B cnayyali Ha nocTbnuaa kanba ot MOJI3BATE/A, BAHKATA npunara
Mpouyedypama 3a nodasaHe Ha xanbu u pewasaHe HaA criopose,
cbrnacHo koato BAHKATA e anbxHa ga ce npousHece U aga ysegomu
nucmeHo NON3BATENA 3a peweHueto cu ao 15 (netHagecer) paboTHU
OHW OT NonyYyaBaHe Ha Xanbara.
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18.3. Ako BAHKATA He ce npousHece B NpeABUAEHUA CPOK, KAKTO M
KoraTo peweHneto He yaosnetsopsasa MNOJI3BATE/IA, cnopbT moxe aa
b6bae OTHeceH 3a pasrnexpgaHe oT: [lomupuTenHata Komucua 3a
NAaTeXHW Crnopose, Cb3dafeHa KbM KomucumAata 3a 3awmrta Ha
notpebutenute agpec: rp. Copus, n.k. 1000, yn. ,Bpabua” Nel, eT.3,4 n
5, UHTepHeT cTpaHuua: www.kzp.bg. Man fo KomneTeHTHUA BbATaPCKK
cba.
XIX. OONBNHUTENIHU PASNOPEABU
19.1. BbB Bpb3Ka C TbAKyBaHe Ha pa3nopeabute no HactoswmTe OY, ce
npunara 6vArapCcKOTO 3aKOHOAATENCTBO U KOMNETEHTEH 3a pa3pellaBaHe
Ha CnopoBe MeXAy CTpaHuTe Wwe 6bae 6baArapcKUAT Cba,.
19.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, pamKoBMA JOroBOp Uan
apyrn gorosopu mexay BAHKATA u K/NIMEHTA, ce npunarat 3MYNC,
Hapegb6a Ne3 Ha BHBE M BCMYKM gpyrM OoTHOCMMW pasnopendbu Ha
AeNCcTBaWoTO 6bArapcKo 3aKOHOAATENCTBO.
19.3. HactoswmTe O6LWM yCNnoBUA ca NpUeTn oT YNpaBuUTeIHWUA CbBET Ha
BbaHKaTa Ha ObArapcku esuk. 3a ynecHeHWe Ha KaneHTuTe, Mo TAXHO
»KenaHue baHKaTa MoKe Aa rv NpeaoCcTaBu Ha aHITMIACKM e3UK, KaTo npwu
NpoTUBOpEUYME MeXAy TEeKCToBeTe Ha ObArapCckuM U aHFMICKU e3UK,
BOJELL U MePOAABEH € BbArapCKUAT e3UK.
XX. DEKNAPALUU
20.1. C nognuceaHeTo Ha HacToAwmTe OY NOJI3BATE/IAT aeknapupa, ve:
a) BAHKATA My e npegocTtaBunia npegBapuTeNHo B
[0CTaTbyYeH CPOK Npean NoAnuUcBaHeTO, MPOEKTa Ha AOroBOP U CbLUUAT
ce e 3ano3Han C yc/loBMATa MY, KaKTO M C HaCTOAWMTE YCI0BUA,
BKNIOUMTENIHO C UfAnaTa cbabpkawa ce B 0O6wute ycnosus
npefBapuTenHa MHPopmaLms, cbraacHo Y. 60 ot 3NVYMC; 6) e 3ano3HaT
c npaBoTo Ha BAHKATA ga npomeHa egHOCTpaHHO pa3snopeabute no
HacToawwmTe O6WUTE YCNOBUA U CbOTBETHUA PamMKOB AOroBOP, KOMTO e
CKNIIOYEH MeXay CTpaHuTe, KaTo ysegomu [MON3BATE/A, cbobpasHo
3aKOHOYCTaHOBEHMA pen — ype3 Nyb6/MKyBaHETO MM Ha AbAroTpaeH
HocuTen — Ha MHTepHeT cTpaHuuaTa Ha baHkaTa: www.tokudabank.bg,
KaKTO M 4pes3 mM3npalwaHe Ha NepcoHasHM YBEeAOMNEHUA HA NOCOYEH B
MCKAHeTO 3a OTKPMBAHE Ha MJaTeXKHa CMEeTKa OT KAWEeHTWUTe, KaHan 3a
KOMYHMKaLMA, KaTo To3un cpoK 3a NOTPEBUTENA e po 2 (aBa) meceua
npeav gataTa, Ha KOATO e NpeaJioXKeHO NpoMeHuTe Aa B/A3aT B cuna. B
cnyyait ye MON3BATENAT He 3asBM B MUCMEH BUA, Ye He NpUMema Tesun
NPOMEHM, CbLUTE Ce CcYMTaT 3a BAE3IM B CUNA CNPAMO  Hero.
NON3BATE/IAT uma npaBo ga Npekpatu AOrosBopa npeau gartata, Ha
KOATO € npeasioXeHo NpomeHuTe Aa BAA3aT B cuna, 6e3 ga Hocu
OTrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns;
C nognuceaHe Ha HACTOALWLOTO 3aABABaM, 4e CbM 3ano3HarT,
npvemam u cbm Noay4mn eksemnaap ot O6wmTe ycnosus.
HactoAawmTe OY ca npuetn oT YnpasuTenHusa cbBeT Ha baHKaTa, ¢
nocnegHu nameHeHus B cuna ot 01.01.2026 .
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