Tokyaa Bank

ObLLMN YC/I0BUA 3A UHTEPHET BAHKUPAHE HA TOKYAA BAHK EA/]

I O6LWwu nonoxKeHna

1. Hactoswute ,06wn ycnosua 3a ,UHTepHeT
b6aHKMpaHe” Ha ,Tokyaa Bank” EAL, (HapuuyaHu 3a
KpaTkocT ,06wunte ycnosua“), pernameHTUpaTt peaa,
CpOKOBETE N yCcnoBuATa, Npu Kouto , Tokyaa baHk” EAL]
(baHKaTa) npepocTaBa GAHKOBM WM NAATEXHU YCAYTU
npes cuctemarta 3a ,MHTepHeT 6aHKMpaHe” Ha baHKaTa,
KaKTO W B3aMMOOTHOLIEHUATa Mmexay baHKata u
nonsgatennte Ha 6aHKOBM W NAATEXHWU  yCAyru
(Knnent\Knnentn). O6wmte ycnoBma pernameHTMpar u
OTHOWEHMATA MeXay baHKata M ynbJAHOMOLLEHUTE
nvua ot Kanewta (Motpebuten\lMotpebutenun) aa ro
npeactasnasar npes baHkaTa, BbB  Bpb3Ka C
NMoN3BaHETO Ha OaHKOBM W MJIATEXHM YCAyrM npes
cuctemara 3a ,,MIHTepHeT 6aHKMpaHe”.

2. Obwute ycnoBuA ca NPUETM Ha OCHOBaHMe
3aKoHa 3a NAaTeXHUTE YCIYrU U NAaTeXHUTE CUCTEMM
(3NYNC), Hapepba Ne3 ot 18 anpun 2018r. Ha
Bbarapcka HapogHa 6aHKa 3a ycnosuaTa M pepa 3a
OTKpMBAHE Ha NAATEXHU CMETKW, 3a M3MDbJAHEHWME Ha
NAaTeXXHW onepauMm M 3a M3NOA3BaHE HA NATENKHM
UHCTpymeHT (Hapepgba No3 Ha BHB), 3akoHa 3a
€NIeKTPOHHUA OOKYMEHT n €NeKTPOHHUTE
yaoctoBeputenHu ycnyru (3EAEYY), YkasaHusaTa Ha BHB
W AeCTBALLOTO 6b/IrapCKo 3aKOHOAATENCTBO.

3, Obwute ycnoBMa 3a MnpefocTaBAHe  Ha
nnatexkHn ycnyrm Ha ,Tokyaa bBaHk” EAL wnu
CbOTBETHUTE YC/NOBUA Ha BaHKaTa 3a KOHKpeTeH Bup,
nnaTekHa CMeTKa, KbM KoATO K/MeHTLT u3nBABa
efaHue ga 6bae BKAYeHa ycayrata ,MHTepHer
6aHKMpaHe”, ca HepasgenHa YacT oT HacToswmuTe O6wm
ycnosus.

4. Mpean fa my 6bae nNpenocTaBeH AOCTbM A0
,MHTepHeT 6aHKMpaHeTo”, KaneHTvT TpAbBa aa ce
3anosHae ¢ HactoawmTe O6wm ycnosus, MpenopbKkuTe
3a curypHocT, [oTpebutenckoto pbKOBOACTBO 3a
,MHTepHET 6aHKMpaHe”, CbOTBETHO NPUAOKUMUTE
O6wmn ycnosua Ha ,Tokyaa bBank“ EAO 3a
npeaocTaBaAHe NAATEXHWU YCAYTU UKW APYTUTe YCOoBUA
Ha BbaHKaTa, NPUNOKMMM 33 CbOTBETHUA BUA, NIATEKHA
cMeTKa M Tapudarta TaKCUTE U KOMUCUMOHWUTE, KOWUTO
,TOKyaa bBaHk“ EA[l npunara B cBoATa JAelHOCT
(,TapudaTa“), nybnankysaHm Ha MHTepHeT cTpaHMLUaATa
Ha baHKaTa http://www.tokudabank.bg/.

5. 3a uenuTe M Hy:xXAUTe Ha HacToAwmMTe O6LWM
YCNOBUA TEPMUHWUTE, WM3MOJ3BAHW MO-HATaTbK, MMAT
CNefHOTO 3HaYeHue:

JMNHumepHem 6aHKupaHe” (,M6”) e eneKTPOHHO
6aHKoBO 06CNyKBaHe, Ype3 MHPOPMALMOHHA CUCTEMA
Ha baHKaTa, 4ype3 KoATo baHKaTa npepocTaBA Ha
Knuenta/MoTpebutena 6aHKOBM W MNNATEKHWU YCAYTH,
[OCTbMNHa B NHTepHeT Ha aapec
https://rbank.tokudabank.bg.

~Knuenm/Tumynap" e knueHT Ha BaHkaTa, KOWTO e
nonsgaten Ha 6GaHKOBM M NANATEXHU  YCAYIU,
npeaocTaBAHN OT baHKaTa.

,Mompebumen” e nuue, ynbaHOMOLWEHO OT KnueHTa
ba ro npeacrasnasa npeg baHkaTta, npu nonsBaHe Ha
6aHKOBM W nNANaTeXHW Yycayrm npes cuctemarta 3a
»MHTepHeT 6aHKnpaHe" Ha baHKaTa.

,PUK1” - TlepcoHaneH yHUKaneH Kopg € YHWKaneH 4
pa3pageH naeHTMPUKaumoHeH uMdpoB Ko, KOWTO ce
nsnonsea B ,MHTepHeT GaHKMpaHeTo“ Ha BaHKaTta ot
Knnenta wnam MNoTpebutena 3a OTKAOYBaHE Ha
notpebutenckata cecma npu OGAOKMpaHe nopagu
HEKOPEKTEH U3X0A, OT cMcTemaTa.

,TAH — TpaH3akyuoHeH ABTopu3aumoHeH Homep“ e
YHUKaneH, eaHOKpaTHO u3nonssaem 6—paspageH
uMdpoB Koa, MNOJyv4eH NO ENeKTPOHHO CboblueHMe,
n3npateHo Ha mobuneH TenedpoH (,sms“), Konto ce
n3nossea B ,MHTepHeT BaHKupaHeTo” Ha BaHkata oT
Knnenta wam [MoTpebutens 3a noanuceaHe UK
M3NpaWaHe Ha NAATEXHU WU HENAaTeXHU LOKYMEHTM
KbM baHkaTa. U3npateHnat TAH no sms e BanmaeH 3a
OrpaHWYeH nepuos OT BPEME W MOXKe Jaa bbae
M3MN0/13BaH CaMO BedHb)K. B oTHOWeEHMATa Nnomexay cu
BaHkaTa M KnueHTbT mMam bBaHKata u [loTpebutenar
npuvematr, 4ye TAH no sms e YyCbBbPLIEHCTBAH
€NeKTPOHEH NoANUC M KaTo TaKbB Ce CbI/1acaBarT, ve Wwe
ro NpM3HaBaT KaTo CaMOpbY€EH NOANUC B OTHOLIEHUATA
nomexay cu.

»fnamexmHu ycayau" ca ycnyrute no cMmcbna Ha un.g
ot 3NVyrnc.

,MnamexHo HapexmdaHe" e BCAKO HapexpaaHe OT
KnneHta Kbm bBaHKaTa, € KoeTo ce pasnopexaa
W3MbJHEHWETO Ha NAATEXHA onepauus.

»MnamexceH uHcmpymeHm" e
nepcoHanM3npaHo/nepcoHannsnpaHmn
ycTpoicteo/ycTpoictea u/vanm Habop OT mpoueaypw,
AorosopeHn mexay KnneHta n baHkata n nsnonssaHu
ot Knuenta/lMoTpebutena ¢ uen nogasaHe Ha
NNaTEXHO HapeXaaHe.

»MnamexHa cmemka" e cmeTKa, BOAEHA HA MMETO Ha
KnueHTta Ha baHKaTa, n3nonseaHa 3a U3Nb/HEHUETO Ha
NAaTeXXHU onepaunu.

6. BaHkata, KnuneHTbT U [loTpebutenar ce
yroBapaT W ce cblaacABaT Jda Npu3HaBaT B
OTHOLWEeHMATa nomexay cu, 4ye TAH no sms, ¢ KouTo ce
NOAMNUCBAT E/IEKTPOHHU MNAATEXHU W HenJaTeXHU
JOKYMEHTU OT cTpaHa Ha KnueHTta wuam MoTpebutens,
MMAT CTOMHOCTTAa Ha CamMopbyeH noanMc U Ye
NOAMNUCAHUTE ENEeKTPOHHM AOKYMEHTM OT CTpaHa Ha
KnneHta mnu Motpebutensa ca HaaNeXHO MNOMb/AHEHM,
BaAMOHW U NOAMUCAHM OPUIMHANHU  LOKYMEHTH,
06BbpP3BaALLM CTPAHUTE.

. CbLLHOCT 1 06XBaT Ha ycayraTta

7. 3a Hy)auTe Ha nonseaHe Ha ycayrata ,UB“
BaHkaTa n KnmeHtsT/MOTpebuTtenat npuemar ciegHurte
cpeactBa 33 €NeKTPOHHa  uaeHTMduMKauma U
aBTopusauma: notpebutencko mme m napona, PUKI,
TAH no sms.

8. Ob6cny:kBaHeTo Ha KnueHtn upes ,MNHTepHeT
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6aHKMpaHe” BKAOYBA CAegHUTe YCayru:
AKmueHo 6aHkupaHe: [INCTaHLMOHHO U3BbpPLUBAHE Ha
CcNefHWTE onepauuu, NpU chasBaHe W3UCKBAHMATA Ha
[eNCTBALWOTO 3aKOHOA4ATENCTBO:

a) NnawaHMA B eBPO WM B YyXKAECTpaHHA BasyTa B

CTpaHaTa M YyXK6uHa;

6) 6e3KacoBa NOKyNKo-nNpoaa>kb6a Ha BanyTa;

B) 3aABKM 3a TEr/IeHe Ha CYMM Ha Kaca;

r)cbobuleHns cBobodeH TEKCT - Bb3MOMKHOCT 3a

KOMyHMKauua  mexay KnaneHta wun baHkarta,

BK/IIOYUTE/IHO 33 M3MpallaHe Ha WHCTPYKUMKM B

cB0Ob6OAEH TEKCT KbM baHKaTa

A) OTKpMBaHe Ha Aeno3suTHU CMeTKM (ToBa e

Bb3MOMKHOCT CaMO 33 KAWEeHTW Ha BaHkaTa, KouTo

MbpBOHAYaAHO ca bOuan  wmnaeHTMOULMpPaHU No

npeaBuAeHUs B 3aKOHa pen, MNpu MNoceleHne Ha

oduc Ha baHKarTa);

€) noracABaHe Ha KPeAUTHU 334b/IKEHUS;
MacueHo 6aHKupaHe: [lonydyaBaHe Ha
onepaTMBHa M cnNpaBoYHa MHGOpPMaLMA:

) aKTyanHW canga no CMeTKu;

3) ABUMKEHUA NO CMETKU;

W) HapegeHW NNaLlaHuA 3a AeHA M No Nepuoau;

1) nonyyYyeHu NnawaHua 3a 4eHA U Mo Nepuoau;

K) chnpaBka no KpeauTu/KpeauTHM Kaptn -

3a4b/KeHUs KbM BaHKaTa no KpeauTtu (akTyaneH

rnoracuteNieH nNAaH, akTyaJHO CbCTOAHME MO

Kpeauta) M N0  KpeauTHU KapTn  (mecedHa

rnoracutesiHa BHOCKa, MbJ/1Ha NoracutesiHa BHOCKa)
BbaHKaTa cM 3anasBa MNpPaBOTO A3 YCbBbPLUEHCTBA W
NPOMEHs MO BCAKO Bpeme o0b6xBaTa Ha YCayruTe,
npeanaraHn  npes  cuctemata  3a  ,MHTepHeT
6aHKMpaHe”, ba npomeHs cpeacrteaTa 3a
aBTeHTMOMKaALMA, C KOMUTO ce NoAMUCBaT M M3npaluat
OOKYMEHTU KbM BaHKaTa (napona, noTpebuTtencko nme,
PUK1, TAH no sms), Aa orpaH14yaBa UM cnvpa 40CTbNa
00 cuctemaTa Ha KnueHTa/MoTpebutens, B cayyaute Ha
NpPoOMeHU B HOpMaTMBHaTa ypeaba, oT cbobparkeHua 3a
CUTYPHOCT U ApPYrU. 3@ BCMYKM HACTBMAMAM MPOMEHMU
baHKaTa yBegomaBa KnveHTa upe3 nocTaBAHE Ha
CbobLLEeHWE B CasloHUTe Ha baHKaTa uau nsnpawaHe Ha
€/IeKTPOHHO CbObLLLEHNE, UM ONOBECTSIBAaHE Ha HOBUTE
OOKYMEHTU Ha MIHTepHeT cTpaHuuaTa Ha baHkaTa, uam
no ApYr NoaxoAsL, HauMH.
. Ycnosusa 3a pabora
9. Joctbn  po  ,UHTepHeT 6aHKupaHeTo” Ha
,TOKyaa baHk” EALl moxe ga uma Bceku KAneHT, KonTo
MMa nnaTeXkHa CMEeTKa B €BPO WAM 4yKAecTpaHHa
BaslyTa, OTKpUTa B baHKarTa.
10. 3a pabota cbCc cuctemata  ,MHTepHeT
6aHKMpaHe” baHKaTa npenopbyBa Aa ce U3MNoi3Ba:

cnegHata

a) OnepaunoHHa cuctema: MS Windows 7,8,10;
6) bpay3bp: Internet Explorer 11, Edge, Google Chrome,
Firefox, Safari.

11. O6nayHuaT KBannduumpaH €/1eKTPOHEH
noanuc MoXe fa ce M3Mosi3Ba OT BCAKO MOOUAHO
YCTPOMCTBO C onepaumoHHa cuctema iOS (Bepcua 8.0
nnn no-sucoka) u Android (sepcus 5.1 nam no-sBMcoka),
¢ goctbn o NHTepHeTt, nocpeacTBOM MPUNOXKEHUETO
B-Trust Mobile 1 noptana My B-Trust 3a nognuceaHe
npes nepcoHaneH KOMMNTHLP.

v. Pernctpauma u npaso Ha A40CTbN

12. [Joctbn go cuctemata ,MIHTepHeT BbaHKupaHe”
Ha baHKaTa ce npepocTasA cnep NOAAAEHO M3PUYHO
nucmeHo MckaHe 3a permctpaums/npomsHa Ha ycayrarta
,MHTEepHEeT BaHKMpaHe” oT cTpaHa Ha KnueHTa npeg
cnyxuten Ha baHkara.

13. KAneHTbT mMoXKe pa ynmbAHOMOWM eAuH UK
noseyve MoTpedbUTENN, KOUTO LLLE MOFaT OT HEFOBO MMe
M 32 HeroBa CMeTKa Jfa onepupat MocpeacTBOM
cuctemata 3a ,MHTepHeT 6GaHKuMpaHe” c Herosute
cmeTkM B baHkaTta. 3a Tasu uen B MckaHuATa 3a
peructpauma/npomsaHa ce nocoysaT [loTpebutenure,
KaKTO W TexHMTe npaBa Aa npeacrtasnAasat KnaueHTa.
MoTpebutenn ¢ nNpaBo Ja ce pasnopexpar cbe
CMeTKuTe Ha KnumeHTta moraT ga 6baat camo auvua,
KOUTO Ca M3PUYHO YyMnbAHOMOWEHN oT KaneHTa ¢
HOTapWasHO 3aBEPEHO WAM U3LALEHO NPU YCNOBUATA
Ha BaHKaTa MbJIHOMOLLHO (M C NPeACTaBeHOTO TaKoBa B
MckaHeTo), n cblumTe ca npeacTaBeHn B baHkaTa.

14. Mpu npeacrassaHe Ha NckaHeTO 3a
pernctpaums/npomsHa, KnneHTsT n/mnn
ynbAHOMOLWEHUTe OT Hero [MoTpebutenn Tpabea aa
nocoyat CpeAcTBO 3a MOAMWCBAHE W M3MpaliaHe Ha
OOKYMeHTU KbM BaHkata — TAH no sms. MNpu nsbop Ha
TAH no sms, KAMeHTbT u/uanM ynbaHOMOLLEHMTE OT
Hero MoTpebuTenn TpabBa Aa Noco4aT BaAMAEH HOMepP
Ha mobuneH TenedpoH 3a nonyyaBaHe Ha TAH, c KoliTo
ce nNoAnuceBaT M M3npawar AOKYMEHTM Kbm baHKaTa.
KnmeHTbT/MOTPebUTeNaT ce 3aAbaxkaBa nNpu NpPomsHa
Ha MobunHMAa Homep Jfa ysegomum baHkata. AKo
KnneHtbT/MOTPEOUTENAT € NPOMEeHWN Homepa Ha
MobBUAHMA cn TenedOH UAN e MOCOYUN HEBEPEH WU
rpelweH TakbB, TO BCUYKM CbOOLLEHWS, M3MNPATEHU HA
NMocoYeHMs HOMep Ha MobuneH TenedoH, ce cMATaT 3a
Ba/IMAHO NONYYEHU OT Hero.

15. baHKkaTa permuctpmpa KnueHta "
ynbaHOMOWeHUTe OT Hero MoTpebutenn B cuctemarta
3a ,MHTepHeT 6aHKMpaHe”, B pamkute Ha 3 (Tpwm)
paboTHM AHW, cnes Kato ca  M3NbJHEHU BCUYKMK
W3NCKBAHMA 33 WMAEHTUOUKAUMA M NpenocTaBAHE Ha
poctbn. baHkaTta npegaBa AMYHO Ha KnveHTa wuam Ha
ynbAHOMOLLEHUTE oT Hero MoTtpebutenu:
notpebutencko umMe, napona M B CAy4ah 4e ca
npunoxxnmum, PUK1.

16. Cnep, peructpauma 1 akTuBMpaHe Ha 40CTbn 40
JMHTepHeT 6aHkupaHeto”, KnaueHTwuT/MNoTpebutenar
nosy4yasa [OCTbM A0 BCUYKM CMETKM, OMUCaHM B
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MckaHeTo 3a peructpauma/mpomsaHa  Ha  ycayraTa
,MHTepHeT 6aHKupaHe”, B CbOTBETCTBUE c
MbpPBOHAYaNHO 3afafeHuTe npaBa Ha AoCTbh. JocTbn
00 WHPopMmaLMA 33 KapTa ce MNoay4yaBa CamMoO aKo e
3asBeH goctbn A0 6aHKoBaTa cCMeTKa, 06C/y)KBalla
KapTaTa.

17. MpaBaTta 3a AocTbn B cucTemata 3a ,MHTepHeT
6aHKMpaHe”, pecnekTMBHO NPOMAHATa MO OTHOLWIEHME
Ha npaBaTa, ce onpegenat B WckaHeTo. BcuyKku
HOBOOTKPUTM CMETKM, 3a ga 6baaT [OCTbNHM npes
cuctemara 3a ,HTepHeT baHKkMpaHe”, Tpabea ga 6baaT
nobaseHn B MickaHeTo 3a peructpaums/npomsHa; npu
OTKpMBaHe Ha Aenos3uT npes ,UHTepHeT 6aHKMpaHeTo",
KnneHtbT/MOTpebuTenat aBToMaTMYHO NoslyyaBa npasa
3a JOCTBN A0 AEeN03UTHATa CMETKA.

18. JoctenbT g0 cuctemata  3a  ,MHTepHer
baHKMpaHe” Ha baHkaTa ce ocblecTBABa uYpes
€,HOBPEMEHHOTO BbBEXAaHE Ha NOTPeObUTENCKO MMe U
napona, eAHOBPEMEHHO BbBEXKAAHE Ha NOTPEBUTENCKO
ume, naposa u TAH no sms. [MognuceaHeTo W
M3MNpalaHeTo Ha NAATEXHM M APYrM  eNeKTPOHHU
OOKYMEHTU M3MUCKBa BbBeXAaHe Ha TAH, monyyeH no
sms.. BbBekgaHeto Ha TAH uma cunata Ha nNpaBHO
Ba/IMAHO BO/IEU3AB/IEHWE, NOANUCAHO CbC CaMOpPbBYEH
nognuc..

V. MpaBa u 3aabnKeHna Ha KaneHra

19. KnnenTtot/MoTpeburtennte Ha ycayru, upes
cucTemata 3a ,MHTepHeT BaHKMpaHe”, umaT cnegHute
npaea:

a) pa nossBaT npeanaraHuTe OT cucTemaTta 3a
,MHTepHeT BaHKNpaHe” ycnyrM no cBos MNpeueHKka U B
3aBMCMMOCT OT CBOWUTE HYXAM NpU  CchasBaHe
pa3snopenbute Ha 4eNCTBALLOTO 3aKOHO4ATE/ICTBO;

6) Aa HapexpgaT 6aHKOBM onepauuu 3a NaallaHusa Ao
pasmMepa Ha HA/NMYHWUTE CPEeAcTBA M JUMMUT  Ha
nocoyeHuTe B McKaHeTo 3a perucTpaums/npomsHa
CMETKY;

20. KnventsT 1 MMoTpebutennte mmaT cneaHuTe
334 b/IKEHUA:

a) [a cnasBaT Hactoawwute O6WM  ycnosus,
MpenopbkuTe 3a  curypHoct, [loTpebutenckoTto

pbKoBoAcTBO 3a ,MHTepHeT 6aHKkupaHe” u Ob6uute
YCNoBMA 33 MNpPefoCTaBsHE Ha MAATEXHWU YCAYrM Ha
baHKaTa, CbOTBETHO ApyrUTe ycnoBuAa Ha baHKaTa,
NPUAOKMMMU KbM CbOTBETHWMA BWA MNAATEXHA CMETKa,
HanuM4yHM Ha WHTepHeT cTpaHuuata Ha baHKaTta
http://www.tokudabank.bg/;

6) pa cnepAT 3a NPaBWAHOTO M3Mb/AHABAHE Ha
HanpaBeHWUTE OT TAX HApeXAaHuA U Aa CUrHaau3mpat
npu 3abenAasBaHeTo Ha HETOYHOCTU NPU U3NBAHEHUETO
MM OT CTpaHa Ha baHkaTa;

B) Aa yBegomMAT BaHKaTa NMCMEHO, B paMKUTe Ha ABa
paboTHWM AHW, KaTo NpPeAcTaBAT HeobxogumwuTe
OOKYMEHTU 3a OTpa3sABaHe Ha NpomsaHaTa B baHKaTa 3a:
NpomsaHa B Yy4ypeauTeNHUTE aKToBe W ajpeca Ha
dunpmata; NpomMsiHa Ha AaHHKU, 0O6CTOATENCTBA U daKTH,

Kacaeluy Muarta, MMaliy nNpaso u/Uamn yrmbJHOMOLLEHN
[a ce pasnopexaaT CbC cymuTe no 6aHKOBUTE CMETKM,
ypes cuctemata 3a ,MIHTepHeT H6aHKMpaHe”; HomepaTa
Ha MobunHuTe TenedoHM 3a nonyyaBaHe Ha TAH no
SMS. lNpomeHuUTe MmaT cuaa No oTHoweHue Ha baHKkaTa
OT MOMEHTa Ha noJjlyyaBaHe Ha  MNUCMEHOTO
yBeaOMNEHUE;

r) Oa CbXpaHABaT HagNeXHO WM Aa M3Noa3BaT CamMo
NnYHO noTpebutenckoto ume u napona, PUK1, TAH, ,
Ja npeanpuvemat HeobxogumuTte MeEpPKM  cpeluy
Y3HaABaHETO MM OT TPETU HEOTOPU3MPAHU NINLQ;

4) da yBegomaT HesabaBHo baHKaTa, B cnyyait Ha
Kpaxba, 3arybBaHe, OTHEeMaHe WM HepaspelleHa
ynotpeba Ha cpeacTBaTa 3a JOCTbM, UAEHTUDMKaALMA U
oTopusauma (napona, notpebutencko nme, PUK1, TAH
no sms, mobuneH TenedoH, NOCOYEH 3a NoJslydyaBaHe Ha
TAH no sms,);

e) OAa onassaT B TaillHa M OCbLLECTBABAT Heobxoanmms
KOHTPOJ, KOUTO Aa He NOo3BO/ABA Y3HABAHETO OT TPETU
HeoTOpM3MPaHN ANMUA Ha cpeacTBata 3a  AOCTbA,

naeHTMPUKaumns n oTopusaums (napona,
nortpebutencko nme, PUK1, TAH no sms,). B cnyyan Ha
310ynoTpebum no npeaxoaHoTo n3peyeHue,

nocneacTBMATa OT TOBAa Ca 3a CMeTKa Ha KnaueHTta. B
CAyyah 4ye CbC CBoe JelctBue uam besgencreue
Knnentot/NoTpebutenar  gonycHe  y3HaBaHe  Ha
NepPCoOHaNMU3npaHUTe 3alUTHU XAPAKTEPUCTUKM Ha
CpPeacTBoO 3a AOCTbM OT TPETO JIMLE, Ce CYMTa, Ye TOM e
genctBan ymuwaeHo, Kato baHkata He Hocwu
OTFOBOPHOCT 3@ HEenpaBoOMepHUTE AEUCTBMA HA TPETU
MU, W3BbBPLIEHW 4Ype3 HeOoTOPU3MpPAH A[O0CTbn 40
cuctemara 3a ,MHTepHeT 6aHKMpaHe” Ha baHKarTa.

21. Knunentbt/MoTpebutenar  aeknapwupar, ye
cnegHuTe cnyyau npeactaBnasat rpyba HebperkHoCT U
Hen3nb/IHEHWE Ha 3a4b/KeHuaTa no Yn. 75 ot 3MYIMC:
a) Korato nopagu HecnassaHe Ha [lpenopbkute 3a
curypHoct 1 [oTpebutenckoto pbKOBOACTBO 33
JMHTepHeT 6aHKkupaHe” oT Knuenta/MNoTpebutens,
TpeTo nuue npuaobue naponu, NoTPebUTENCKM UMEHa,
PUK1, TAH 3a pgoctbn, , nognuceaHe M mM3npawaHe Ha
NNaTeXHU AOKYMEHTU;

6) Korato KaueHt/MoTpebuten He e u3NoAN3Ban
»MHTepHeT H6aHKMpaHeTo" Ha agpec
https://rbank.tokudabank.bg, a e nsnonsan “¢puiinHr
appec”;

B) KoraTto nnateXeH Uau gpyr eNleKTPOHeH LOKYMEHT €
noanucaH M M3npateH npes cuctemaTa 3a ,MHTepHer
6aHKMpaHe” OoT KOMMNIOTbP, MNofh KOHTpona Ha
Knuenta/NoTpebutens, ,3apaseH” c BUPYC, LLIMNOHCKM
codTyep MAM No APYr KOMNPOMEHTUPAH HAYMH;

r) 4PYrY NOCOYEHM OT 3aKOHA Cy4Yau.

22. KAnMeHTbT HOCM  ufAnata  OTFOBOPHOCT  3a
KOHTPO/MIa BbPXy CUIYPHOCTTa M LO0CTOBEPHOCTTA Ha
M3BbPLUEHUTE onepaunn npes cuctemara 3a ,IHTepHeT
6aHKMpaHe“, KakTo U 3a HacTbnuauTe nocneavum ot
HEenpPaBU/JHOTO  CbCTaBAHE M U3MNbJHEHMEe  Ha
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NAATEXHUTE [AOKYMEHTU. 33 HETOYHO W3MbJHEHMU
€N1eKTPOHHM [OKYMEHTM, KaKTO M 33 W3BbPLUEHMU
onepauuun npes cuctemata 3a ,MHTepHeT 6aHKUpaHe”,
KOUTO He ca paspeweHn, KnneHTovT/MoTpebutenar ce
3a4bKaBa He3abasHO ga yBegomu baHkaTa.
VL. MpaBa u 3aabnKeHna Ha baHkaTa
23. baHKaTa MMa cnegHuUTe Npaea:
a) pa On0KMpa M3MNO/3BaHETO Ha ycayraTa npwu
Ha/IMYMETO Ha 0BEKTUBHU NPUUUHK, CBBP3aHM C/CbC:
o CUTYPHOCTTA Ha ,IHTepHeT baHKMpaHeTo";
o CbMHEHME 33 HEOTOpPM3MpPaH A0CTbM A0 ,UHTepHeT
b6aHKupaHeTo”;
oynotpeba Ha ,MHTepHeT OaHKWpaHeTo” C uen
nM3Mama;
o B APYrX CAy4Yan, CbracHO 3aKOHA UM BbTPELIHUTE
npasuaa Ha baHkaTa.
B Tesn cnyyam BbB3MOXKHO Hal-6bp30  baHKaTta
yBegomaBa KnveHTa 3a BnoKkMpaHe Ha AoCTbna M 3a
NPUYMHUTE, HANOXUAW ONOKMPAHETO, OCBEH aKo
[AaBaHETO Ha TakaBa WMHPOPMAULMA He e OrpaHuyYeHo
nopaaM CcbobparkeHUs 3a CUFYPHOCT WAM C Oorneg
cnasBaHeTo Ha HOPMATUBHU W3NCKBaAHWA,
npenaTcTeawm MHPopmmpaHeTo Ha KnneHTa;
6) na 6nokupa goctbna Ha KnueHta/lMotpebutens npu
nosy4yaBaHe Ha MUCMEHO WMCKaHe OT Hero, 6e3 pa ce
Ha/jlara Moco4YBaHe HA KOHKPEeTHa npuynHa. MUcKkaHeTo
MoXe ga 6bae npeacrtaBeHo B oduc Ha baHkara,
M3NPaTEHO MO efIeKTPOHHA MNola Ha ajpec:
info@tcebank.com wuaM u3npateHo oT cuctemaTa 3a

,MHTepHeT 6aHKMpaHe”. baHKaTa obpaboTsa
NoJly4eHOTO MUCMEHO MCKaHe B PaMKUTe Ha PaboTHOTO
CU Bpeme;

B) NpX M3BbPLIBAHE Ha MNALWLAHMA [a He KOHTPOJMpa
3aKOHOCBHOOPA3HOCTTa Ha CAENKUTE, OCBEH aKo C
HOPMAaTMBEH aKT WAW  BbTPEWHM npasBuna e
npeasuaeHo Apyro;

r) 4a cvbupa cnyxebHoO OT CMeTKUTe Ha KnneHTa Takcu
M KOMUCUOHU, AbIKUMMU 33 U3BbPLUEHUTE YCAYrU,
cbrnacHo Tapudarta Ha baHKaTa;

) A3 NpoMeHs ycnoBuATa, TaKCUTE U KOMUCUMOHUTE Npu
nonssaHe Ha ycayrute oT KiauneHTa, 3a KoeTo ro
yBeAoMABa NpeagapuTesIHO NO CbOTBETHUA pes;

€) [a nocCTaBM OrpaHUYeHWs 3a W3NbJAHEHMETO Ha
PerucTpupaHnTe HapexgaHua oT KaneHTa, cbobpasHo
3aKOHOBWTE HOPMM U BBTPELLUHW NpaBuAa 3a CUrypPHOCT
Ha baHKaTa;

) [a He U3Nb/IHABA HapeXKaaHe Ha KnueHTa npu amnca
Ha AocCTaTbyHa pasnojsiaraemMa HaJIMYHOCT NO CMEeTKUTe
My 32 HapefeHaTa CyMa W TaKCUTE U KOMUCUOHUTE Ha
baHKaTa nnu Korato HapexgaHuATa 3a NaawaHe ca B

npoTuBopeymne C AencreawmTe HOPMaTUBHM
pasnopenbu;
3) 4@ nNpoMeHs BMAA M CbAbPMKAHWMETO Ha

npegocraBeHata CnpaBoOYHa VIH(I)OpMaLI,VIH, KaCaella
ABUXEHUETO MO NnnaTeXXHUuTe CMETKU, Nno obxsat u
Ha4YnH, HENPOMEHALWN XapaKTepa Ha npegnaraHnte

ycayrm B ,,UHTepHeT 6aHKnpaHeTo”.

24. BaHKaTa UMa cneaHUTe 3a4b/KEHUA:

a) aa npenocrasa Ha KnnenTa/MNotpebutensa cucremarta
,MHTepHET 6aHKMpaHe” c napameTpu, MNOCOYEHU B
HacToAwmTe ObWK ycnoBus;

6) Aa M3NbAHABA HapeKaaHuaTa Ha KnveHTa B pamkute
Ha cpokoBeTe, nocoyeHn B Ob6WMTE ycnoBuAa 3a
npeaocTaBaHe Ha MNJaTeXHW ycayru Ha baHkarta,
CbOTBETHO NpeaBuaeHM B ApYrM ycnosusa Ha baHkarta,
NPUIOKNUMU KbM CbOTBETHUA BUZ CMETKA;

B) Jla OCUIypU HEeAOoCTLMHOCT Ha MepcoHaAn3upaHuTe
3alUNTHU  XapaKTEPUCTUKM - NOTPebUTENCKO uUme,
napona 3a gocron u PUK, 4o momeHTa Ha npegasaHeTo
um Ha Knuenta/MoTtpebutens oT anua, pasivyHU OT
Knuenta/MoTpebutena, KOWTo UMa NpaBo Aa M3N0A3Ba
cuctemarta Ha ,MbB”, KaKkTo 1 3awmTeHa cpeaa 3a pabota
CbC CbLMUTE;

r) Aa 610KMpa cMeTKMTe Ha KnneHTa, 06cnyKBaHKU Ypes
cuctemata 3a  ,MHTepHeT  GaHKuMpaHe“, cnep
Nnosly4aBaHETO Ha MCKaHe 3a TOBa OT Herosa CTpaHa Uu
OT OpraHu, MMalliM NpPaBo Ha TOBa.

25. CnpaBoyHata WHpopmaums e  [A0CTbMHa
[OEHOHOLLHO, C U3K/IYEHME Ha UHTEpBana OT BpPeme,
KOraTto ocHoBHaTa 6aHKOBa cucTeMa e HeAoCTbMHa 3a
K/IMEHTCKN 3asABKU. BbaHKaTa He HOCKM OTFrOBOPHOCT 3a
3abaBsiHe Ha aKTya/M3aLUnTe, CBbP3aHM C HesasmceLLm
OT Hesl /uan No HecsbpP3aHu ¢, UB“ NnpuunHN.

26. Mpn HeoH6XO4MMOCT OT KOPEKUMM B YNpaB/ieHne
Ha CMEeTKM, Napo/an, Npaea 3a paboTa CbC cMcTemata 3a
JABY  mn  ppyrm npomeHn, baHkata  M3BbpPLIBA
CbOTBETHUTE KOPEKLUMU.

27. BaHKaTa HenpeKbCcHaTo YCbBbPLUEHCTBA
obxBaTa U edeKTUBHOCTTA Ha NpepgnaraHMA NakeT oT
ycnyrn, BKAOMEHM B cuctemaTa Ha L,WUB“, Kato
npegocrtaBa WMHbOpMauUMs 33 BCAKA HacTbnuna
npomsHa Ha KnveHTa ypes MHTepHEeT cTpaHuuaTa uam B
oducHaTa mpexa Ha baHkata. 3a HacTbnuauTe
NPOMEHN W npeanaraHeTo Ha HOBU AOMbAHUTENHU
ycayrn,  KAMeHTbT He  AbaXM  Ha  baHkata
Bb3HarpaxKaeHue.

VIl. MN3nbaHeHMe Ha NeBOBU U BaNYTHU NAATEXHU
HapeXaaHus

28. MocpencrTeom cucrtemaTa ,MHTepHeT
b6aHKMpaHe”, bBaHkaTa npuema  3anABeHUTE  OT
Knuenta/MoTpebuTtena nnatexHu HapexaaHua 24 yaca
B AEHOHOLWWMETO, 7 AHU B ceamMLaTa, C U3K/OYeHMe Ha
WHTepBasna OT Bpeme, KOrato OCHOBHaTa 6aHKOBa
cucTemMa € HefoCTbMHA 33 K/AMEHTCKM onepauuu.
BaHKaTa perncrpMpa TOYHOTO BpemMe Ha TAXHOTO
nocTbnBaHe, a KoraTo MNAaTeXHO HapexaaHe e
nosy4eHo B HepabOTHO Bpeme, CbLWOTO Ce CMATa 33
MoJsly4eHo B HayasioTO Ha MbpBUA creasall paboTeH
AeH. ObpaboTKkaTa Ha onepauMuTe cTaBa Mo peaa Ha
TAXHOTO NOCTbMNBaHe.

20. Mpu wu3NpawaHe Ha €BPOBU WU BaNYTHU
nnaTeXKHW HapeKgaHus Kbm baHKkaTa ypes cucremaTa
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33 ,MHTepHeT b6aHKMpaHe”, ce npunaraT pegbTt U
YCNOBMATA 3a W3NbJIHEHWE Ha €BPOBM W  BaANYTHMU
naaTeXXHW HapexaaHua cbrnacHo ObwuTe ycioBUA 3a
NpefoCcTaBAHE Ha MNAATEXHM ycayru Ha baHKata uaum
CbOTBETHMA pes 3a NAATEXKHA CMETKa.

30. MnaTerHUTE HapeX4aHMA ce U3MbAHABAT Npu
Ha/iMyMe Ha pasnonaraema HaAMYHOCT MO CMETKUTE Ha
KnneHTa 3a HapegeHaTa cyma W OAb/KUMUTE 3a
onepaunaTa 6aHKOBM TaKCM U KOMUCUOHM.

31. CpoKoBe 3a M3NbJIHEHME Ha EBPOBU NPEBOAM:
. a) HapexgaHua 3a mexaybaHKoBM NeBOBMU
npeBoAM Ce U3MbAHABAT B PAMKUTE Ha CbLUMA AEH, aKO
ca nsnpaTteHn KbM baHKaTa ypes cuctemara Ha ,MB“ no
£0o 17:00 yaca, ako ca u3npateHn Kbm baHKaTa upes
cucTtemata Ha ,MHTepHeT baHKMpaHeTo” (3a KpeawuTHU

npesoan (SCT) mMexay Vy4yacTHMUM B CUCTemaTa
BUCEPA);
° 00 16:45 vaca, ako ca u3npateHn Kbm baHKkaTa

ypes cuctemata Ha ,MHTepHeT 6aHKMpaHeTo” (3a
KpeautHu npesogn (SCT) kbm STEP2/ KAMPUHrosu
KbLum);

HaperkpgaHuAaTta, wu3npaTeHn cnep Te3M 4acoBe ce
M3NbAHABAT B PaMKUTe Ha cneppalums paboTteH aeH.

6) HapespaHuaTa 3a BbTpelwHObaHKOBM eBpPOBMU
NPeBoAN Ce U3MbJHABAT B PaMKUTE HA CbLMA AEH, aKO
ca usnpateHun Kbm baHKaTta ypes cucremarta Ha ,UB” oo
17:00 yaca Ha paboTHMAa geH. HapexgaHuaTa,
NONYy4YeHU Cnen TO3M Yac Ce U3Mb/HABAT B PaMKUTE Ha
cneppaluma paboTteH aeH.

32. CpokoBe 3a o06paboTka W U3NbAHEHWE Ha
Ba/IyTHW NpeBoaym:

a) HapexpgaHusa 3a mexaybaHKOBWM BanyTHU NpPeBOAM,
ce obpaboTBaT B pamKuTe Ha paboTHMA AOeH, aKo ca
M3npateHn Kbm baHkaTa ypes cuctemata Ha ,MB“ po
15:00 4. 1 ce u3NbAHABAT B CbOTBETCTBME C MNOCOYEHMA
oT Knuenta/Motpebutens sanbop: CMNOT (2 paboTHU
aHu), TOM (1 paboteH geH) u EKCMPECEH (cbwusar
paboTeH aeH).

6) HapexpgaHuaTa 3a BbTpelWHODOAHKOBM BaNyTHU
npeBoAM Ce U3MNbAHABAT B PAMKUTE Ha CbLUMNA AEH, aKO
ca usnpateHn KbM baHkaTa upes cucremarta Ha ,MIB“ oo
16:00 yaca Ha paboTHUSA AeH.

B) M3npateHuTe Kbm baHKaTa upes cuctemata Ha ,UB”
HapeXX4aHuA 3a BaJlyTHM NpPeBOAM C/el, NOCOYeHUTe
YyacoBe ce 06paboTBaT Ha ceaBalmA paboTeH aeH.

33. EBpoBM W BanyTHM nNpeBoAM Morat Aa ce
HapeXaaT OT MJIAaTeXXHU CMETKWU, MpU Cra3BaHe Ha
pasnopenbute Ha AENCTBALLOTO 3aKOHOAATEe/NCTBO, B
T.4. Ha BanyTHWMA 3aKOH M aKTOBETE MO NPUAAraHETO MY,
KaKTO M Ha YKasaHuATa Ha BHB.

34, baHKaTa M3MbAHABA NJIATEXHU HapeXaaHuA,
Bb3 OCHOBa Ha MNOMb/AHEHO OT KnveHTa eneKkTpoHHO
nnaTteXHo HapexkaaHe B cuctemaTta 3a ,MB“, KaTto
KAMeHTbT HOCKM OTrOBOPHOCT 3a nocaeguvuute ot
HEenpaBUIHOTO My NOMbJ/IBaHeE.

35. BcAka wm3nbnHeHa oT baHkata onepauus ce

pernctpMpa aBTOMATUYHO C onpegeneH YHWKaAeH
HOMEpP, KOWTO MOXKe Aa NOCAyXW Ha KnueHTa uau
BbaHKaTa 3a nocnegBalia MHGOPMALMS 3a TOYHOCTTA Ha
M3MbAHEHWETO Ha onepauusTa.

36. Bcuukn  gbvakmmm o1 KnmeHta Taken m
KOMMWUCMOHM 3@ U3BBPLUEHM OMnpeaLmn nNpes cuctemaTta
3a ,MIHTepHeT 6aHKupaHe” ca onpeaenexun B Tapudara
Ha baHKara.

37. Korato BAHKATA nosyyun oT
Knuenta/MoTtpeburena, 4ypes cucremata 3a ,MUB“
Hape)kJaHe 3a M3BbpLBaHe Ha njawaHe (wam apyra
onepauus), TA ro U3Mb/HABA, OCBEH aKo:

a) nnaTeXHOTO HapexpaHe He e BbBeAEeHO B
CbOTBETCTBME CbC CTAHAAPTUTE Ha cUCTeMUTe 3a
obcnyKBaHe Ha mexXaybaHKoBM NpeBoau;

6) HAMa AOCTaTbYHO CpeacTBa NO CMETKaTa Ha KnueHTa
WAU CblaTa e 3anopupaHa no peaa, yCTaHOBEH B 3aKOH
WAU OOroBOP, KAaKTO WM KoraTo He ca npeacTaBeHu
M3UCKYEMU CbIIaCHO AEeWCTBALLOTO 3aKOHOAATE/ICTBO
AeknapauuMmM  U/Manm  yaoctoBepeHua M Apyru
OOKYMEHTU, KOMTO ca NpeanocTaBKka 3a U3Mb/AHEHUETO
u;

B) KAMEHTBbT He e npeaocTaBun  AOMbAHUTENHO
NoTBbPXKAEHME 33 U3BbPLWIBAHE HA CbOTBETHOTO
naawaHe (MAn onepaums), ako TakoBa € NOUCKAHO OT
BaHKaTa OT cbobpaXKeHns 3a CUIYPHOCT No TenedoH, u-
MEWA NN APYT KOMYHUKAUMOHEH KaHan.

38. C MWckaHeTo 3a peructpauua/npomsHa Ha
ycnyrata ,MHTepHeT 6aHKuMpaHe”, KnumeHTbT pfaBa
CcBOeTO 0e3yc/ioBHO cbrnacMe W yNbJHOMOLLABA
baHKaTa fa BbBeX4a eNeKTPOHHM CbobweHna 3a
M3NbJAHEHWE HA NAAaTEeXHU HapexgaHusa Ha KaneHTa B
CbOTBETHUTE cucTemm 3a obcnykBaHe Ha
mexaybaHkosu npesoau (BUCEPA, RINGS v np.) ot
HEroBO MMe U 33 HeroBa CMeTKa, B CbOTBETCTBME C
OaHHUTE 33 NAallaHMATa, M3npaTeHn oT KnveHTa Kbm
baHKaTa upes cuctemara 3a ,,UB“.

39. B cnyuait ye nnaTeXKHO HapeXKaaHe He MoXKe A3
6bae m3nbaHeHo, baHKaTa yBegomsaBa He3abaBHO 3a
ToBa KnneHta — no tenedoH, dakc, enekTpoHHa noila, B
nucmeHa ¢dopma MamM 4ypes cuctemata 3a ,MHTepHeT
H6aHKMpaHe”.

40. B cnyyan Ha npobnem, nopoaeH oT
He3aBucewy OT bBaHKaTa NPUYMHKU, KOUTO Ca WM3BHH
KOHTpona Ha baHKata - TexHWYecku nospesgum,
NPUPOAHN 6encTBUA, CTauykM U Apyrn GopcmMarKopHU
obcToaTenctea, baHKata He HOCKM OTrOBOPHOCT 3a
HEeU3MbJIHEHWE Ha 3a4b/KEHMATA MO  HACTOALMUTE
O6wwm ycnosus.

41. M3npateHo orT Kauent/MoTpebuten Kbm
BaHKaTa nnaTe)XXHO Hape)aaHe, 4ype3 cucTemaTta 3a
,MNB" He moxe ga 6bJe OTMEHEHO OT CblUUs, OCBEH B
CNy4Yait Ye HapeK4aHeTo He e M3NbJIHEeHOo oT baHKarTa.
42. Knuentute wn Motpebutenute morat pAa
npocneisT craTyca Ha HapeAeHuTe npesoAu npes
cuctemata ,MHTepHeT GaHKMpaHe“, ABuMXKeHMATa Mo



CMETKUTE €U, KaTo 1 CbOpaHMTE TaKCU U KOMUCUOHM.
VIII.OTKpuBaHe Ha OHNAMH Aeno3UT Npes3 cuctemaTa
“UHTepHeT BbaHKnpaHe”
43, Ycnyrata OHAaMH AenosuT Moxe fa bbae
M3MO0/I3BaHA OT CbLLECTBYBALLM KAMEHTU Ha baHkarta,
KOUTO BeYye Ca aKTMBMPaAZM U MNON3BAT UHTEpPHeT

6aHKMpaHe.
44, Mpe3 cucremata“UHTepHeT 6aHKMpaHe” Ha
baHkata moraT pga 6baaT OTKPUTU  Aeno3uTuTE,

nocoyeHn B AKkTyanHua JinxseH 6toneTnH Ha baHKaTa.:
MapameTpute Ha BCEKU BUA, AEMNO3UT, KOUTO MOXe Aa
6bae OTKPUT npes3 cuctemata “UHTepHeT HGaHKMpaHe”
ca onpegeneHn B JlnxseHuns 6roneTuH Ha baHKarTa,
HanAnyeH Ha MWHTepHeT cTpaHMuyaTta Ha baHKaTa
http://www.tokudabank.bg/. KnneHtoT cnegsa aa ce e
3aMoO3HaN C XapaKTePUCTUKUTE Ha M3bpaHusA OT Hero
[enosnT 1 Aa e B3en MHOOPMUPAHO pelleHne npeau
nofaBaHe Ha 3asBKaTa 33 OTKPUBAHe Ha OHAalH
0enosuT.

45, NnxseHunAT btoneTnH U Tapudute 3a Takcn U
KOMMUCMOHHM Ha Tokyaa baHk EA[ npeacrasnasar
Hepase/iHa YacT oT Te3m O6WM YCI0BUA U Ca HA/IMYHM
Ha WHTepHeT CTpaHuuaTa Ha baHkata Ha apgpec
http://www.tokudabank.bg/.

46. baHkaTta cu 3anasBa npaBoOTO A3 MPOMEHA
NINXBEHUTE MPOUEHTWU, MPUNOKMMWU MO AEN03uUTU NOo
peweHne Ha KOMMNEeTeHTHWA opraH Ha baHkarta. [pu
NPOMAHA Ha NpwuaaraHu ot baHKaTa JIMXBEHU yCNOBUA
no Aeno3uTtu, OTKPUTM Npeau Jatata Ha NPOMAHATa,
AKTya/In3aumATa Ha JINXBEHUTE YC/0BUA Ce U3BbPLUBA
cnep, HacTbMBaHe Ha Naje)a W Kacae caepsawumA
[OroBOpPEeH CPOK Ha AenosuTa.

47. 3a OTKpMBaHe Ha OHNakH Aenosunt e
Heobxoanmo KnueHt/MoTpebuten ga nogane 3asBka
npes cuctemata Ha “UHTepHeT 6GaHKMpaHe”, KaTto
nocneAgalmMTe CTbMKM B npoueca, KOMTo Tpsabea Aa
M3BBbPLWN KnneHTa ca yKasaHM B camaTta cuctema.

48. C uen noanuceaHe Ha AOroBopa 3a OHAAMH
Aeno3unt KnnenTsT m3nonssa TAH — “TpaH3aKuMoHeH
ABTopusaumoHeH Homep”. TAH “TpaH3aKuMoHeH
ABTOpM3aumoHeH Homep” npeactaBnsBa YHWKANEH,
e4HOKPaTHO Wu3no/s3BaeM 6—paspageH undpos Kog,
Nosy4yeH MO ENeKTPOHHO CbobLleHne, U3NpaTeHo Ha
mobuneH TenedoH (,sms“), KoMTO ce u3NoN3Ba B
cuctemata Ha ,MHTepHeT 6aHKMpaHeTo” Ha baHKarta,
CbrNacHO YroBOpeHoTo B HacTosAwmTe O6WM ycnosus.
B oTHoweHuATa nomexay cu baHkata M KaneHTbT
npuematr, 4e TAH no sms e yCbBbpLEHCTBAH
e/1eKTPOHEH MOAMNWUC M KaTo TaKbB Ce Cbr1acaBaT, ye e
ro NpuMsHaBaT KaTo CamMopbyeH NoAnuc B OTHOLIEHUATa
nomexay cu.. baHkata pabotmh C  06nayHM
KBannbumumpaHm nognucu, nsgageHn ot BOPUKA ALl

49. 3a BCUYKM BBbMNpoCH, HeypegeHn B HacToAUTe
06LLI,VI ycnosua nanm B CbOTBETHNA O0TroOBOpP 3a AENO3UT,

CKNItOYEH npes3 cuctemata “UHTepHeT BaHKupaHe”, ce
npunarat pasnopeabute Ha 3aKoHa 3a NAATEXHUTE
ycayrm u nnatexHute cuctemun (3MYMNC), 3akoHa 3a
€/1eKTPOHHMA OOKYMEHT 7 €/1eKTPOHHUTE
ypoctoBeputenHu yenyrm - (3EAEYY), 3akoHa 3a
npepocTaBAHe Ha ¢GUHAHCOBM YCAYTM OT Pa3CTOAHME
(3N®YP) 1 3akoHa 3a MepKUTE Cpelly U3NUPAHETO Ha
napu (3MUN).

IX. CneunduryHN YCNOBUA U OTFTOBOPHOCTU

50. baHKaTa 7 Knnentot/MNoTpeburenar  ce
334b/KaBaT CTPUKTHO Ja CNaseBaT TexHojoruATa 3a
e/1eKTPOHEH OOMEH Ha AOKYMEHTM MeXKayY TAX.

51. Mpwn Bb3HMKBaHe Ha CbMHeHue 3a
HEefOoCTaTbyHA CUTYPHOCT ENEKTPOHHUAT obmMeH Ha
OOKYMEHTM 338 WHUUMMPaAHe Ha nNaawaHuma ce
npekpaTaBa A0 M3ACHABAHE Ha NPUYUHUTE U TAXHOTO
OTCTpaHABaHe.

52. Mpu HETOYHO WAWN TPEelWwHO W3NbJHEHWEe OT
CTpaHa Ha baHKaTa Ha nnaTexHa onepauua, u3nparteHa
oT KnveHTa Kbm BaHKaTa, Ypes cucremara 3a ,MB”, unm
Npu HenpaBWAHO YAbPXKAHM TaKCU W KOMWMCUOHM,
KAneHTbT MOXe p[a nogage nucmeHa Kanba p[o
baHKkaTa. baHKaTa ce npon3Haca 1 yBegomMaABa NUCMEHO
KnneHTa 3a pelweHneTo cu, B Cpok Ao 15 (neTHaaecer)
paboTHM AHW OT AaTaTa Ha MoJjiydyaBaHe Ha KanbaTa.
Ako mexay KnueHta u baHKaTa He ce nOCTUrHe
cbrnacve, cnopsT ce oTHaca po [lomuputenHaTa
KOMMCMA 33 MNAaTeXHW CNOopoBe, Cb34aJeHa KbM
Komucusata 3a 3sawmta Ha notpebutennte unm Ao
KOMNETEHTHUA 6bArapckm Cba.

53. baHKaTa noaabpiKa apxmeB C WHPoOpMaLMA U
AaHHM 33 KnaueHTa/MNoTpebutena M eneKTPoHHUTE
OOKYMEHTW, W3NpaTeHW OT Hero, C Uen To4yHaTta
naeHTMoMKauma Ha KnveHTa M Bb3NPOM3BENKAAHE Ha
HanpaBeHWUTE €eNIEKTPOHHW U3ABNEHMA OT Herosa
CTpaHa. BcMYKM 3anmcBaHMA MO HapeAeHW onepauuu
ypes cuctemata ,,MIHTepHeT BaHKMpaHe” ca cHeTOBOAHM
OOKYMEHTU NO cMuCbAa Ha naea |, pasaen Il oT 3aKoHa
32 C4YeTOBOACTBOTO. Te ce cCmATaT 3a BepHW [0
[O0Ka3BaHETO Ha NPOTMUBHOTO.

54, baHKkaTa He HOCM OTIFOBOPHOCT 3a Bpeau,
NPUYMHEHN OT NON3BaHETO Ha ycayraTta “UB”, B cayuait
ye [J06pPOCHBECTHO € M3NbJHWAA HapexgaHe 3a
M3BbpLIBaHe Ha npesBoa/onepauma npeau nosyyasaHe
Ha yBe4OMJ/IEHMETO 33 YHULLOXaBaHe, NPOTUBO3aKOHHO
OTHemMaHe, noAnpaBAHE WAW W3MNOA3BaHe No Apyr
HenpaBOMepeH HayuMH Ha ycayrata. baHkaTta He Hocu
OTTOBOPHOCT W B C/Ay4auTe Ha HacTbMBaHe Ha
U3BbHPEAHU M HenpeasuaeHU 06CTOATENCTBa M3BBHH
HEMHWA KOHTPOA, MocneguuuTe OT KOUTO HeunsbexHo
6Mxa HaCTbNUAM BBMAPEKM MONONKEHUTE YyCUAMA 3a
TAXHOTO NPeAoTBpaTABAHE, KAaKTO U B C/y4yauTe, KOraTto
TA e [JelctBana B MU3MbJHEHME Ha HOPMATUBHO
YCTAHOBEHO 33 b/IKEHME.

55. Mpw NpPomMAHa Ha  TexHonoruATta Ha
eN1eKTPOHHMA 0BbMeH Ha AOKYMEHTM, Npu AencTBuA 3a
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nogobpnaBaHe M YCbBbPLUEHCTBAHE HA cCUCTemaTa 3a
JMBY 1 HellHaTa 3aWMTa, KaKTo M NpPU 3aKOHOBM
M3MEHEHMA UK OT CbobparkeHMA 3a curypHocT baHKkaTa
yBegomsBa KnveHTa 3a HaCTbNMANTE NPOMEHM.

56. 33 BCUYKM 3a4b/XKEHMA, NpousTUYawm ot
M3no/s3BaHeTo Ha ycayrata ,UB“, oTroBopHocTTa 3a
CK/IlOYEHNTE CAENKKN ce Hocu oT KnuneHTa.

57. KNMEeHTbT HOCKM OTFOBOPHOCT M 3a BpeauTe,
NpUYMHEHN Ha baHKaTa MAM Ha HEWHU KAUEHTU, B
CNyyan Ha HeO06pPOCHLBECTHO M3M0JI3BaHe Ha cUCTemara
3a ,UB".

58. KNMEeHTbT HOCU OTrOBOPHOCT 33 MNPUUYMHEHMU
BpeaM OoT HeaobpocbBEeCTEH AOCTbN A0 cUcTemaTta 3a
,/IB“ Ha onpaBomoLLEHUTE OT HEero anua.

59. KNMeHTbT noHacs BCMYKKM 3arybu, CBbp3aHU C
HepaspelleHM NaaTeKHU onepaumnn, ako r'm e NPUUNHUA
ypes u3mama wan nopaaum rpyba HebperkHoCT,
CbrNacHo To4yka 23 no-rope.

60. KNMEeHTbT HOCKM OTroBOPHOCT 33 HacTbnUAUTe
nocneauuM OT MOrpelwHo NoAafeHn M OTOPM3MpPaHMU
HapexXaaHus.

61. JoKonkoto B HacToawmTe O6WM ycnoBus He e
npeaBuaeHO Apyro, NpU OCNopPBaHETO HA M3BbLPLLEHMU
onepaummn 4pes cucremata 3a ,MUB“ ce npwunarart
pasnopeabute Ha CbOTBETHMSA MOAMUCAH  MeXKAay
CcTpaHuTe gorosop, O6WUTe ycnoBuUs 3a NpeaocTaBsaHe
Ha NaaTeXHW ycayrn Ha baHKaTa, CbOTBETHO Apyrute
ycnoBuA Ha baHKaTa, NPUNOKUMKM KbM CbOTBETHUS BUL,
niaatexHa cMeTKa.

X. 3awmTa oT HenpasomepeH aocrobn. NMaponun

62. 3aneyaTaHUTe NOTPebUTENCKO MME U Napoau ce
npegasat AMYHO Ha KnuedTa/MoTpebutena uam Ha
M3PMYHO ymbaHOMOLEHO oT KaueHta/MoTpebutens
Nnue, B NPUCHCTBMETO Ha CayXuTen Ha baHKaTa, cpeluy
noanuc u npuemo-npenaBaTesieH MNPOTOKOA, KaTo
BaHKaTa ocurypsiea 3anassaHeTo MM B TaliHa OT cBoUTe
CNYXKUTENN U TPETU Nnua.

63. baHKaTa npwunara 3a,CI,'bI'I6OLIEHO YCTaHOBABaHE
NAEHTUYHOCTTA Ha Knnentute c ornen
perynatopHuTe, TEXHNYECKU CTaHOapPTHN 3a

33p,'bl'|60‘-l€HO yCTaHOBABaHeE Ha WAEHTUYHOCTTA Ha
KNneHTa n O6UJ,MTe N CUTYPHU OTBOPEHUN CTAHAAPTU Ha
KOMYHUKaUMA B CcnegHUTeE Caydan: KOrato KAMEHTHLT
AOCTbMNBa N1aTeXHATa CMETKa OHNalH, UHUUNnpa
€/IEKTPOHHaA nNaaTeXHa onepauuna, uM3BbplwBea APYyro
AEI?ICTBI/IE OT pa3CtoAHMe, NMpPpn KOETO 6u morno Aaa
Bb3HUKHE PUCK OT U3mMama Npu naawaHeTo Uanm gpyra

3noynoTpeba.
Xl. CpoKoBe 1 npekpataBaHe
64. Ycnyrata ,,MB“ BAn3a B cuna cnen nogageHo ot

KnneHTa nnucmeHo MckaHe 3a peructpauma/npomsHa Ha
ycnyrata ,MHTepHeT 6aHKMpaHe” u nosyyaBaHeTo oT
KnveHTa Ha noTpebutencko MmMe M Mnaposia U e 3a
HeonpeAaenieH CPOK Ha AeicTeme.

65. Ycnyrata ce npekpaTtaBa B CAeAHUTE Caydau:

a) npu npeKkpaTABaHe AEWCTBMETO Ha CKAKYeHuA

MeXKAay CTpaHuUTe JOroBop;
6)npu 3aKpMBaHE HAa CMETKUTE, KOUTO Ca PEFUCTPUPAHN
33 MHTEPHET A0CTHbN;

B) NpW OTTerNAHe Ha NpaBa, AALEHU HA KOHKpeTeH
MoTpebuten.

66. baHkaTa wMMa nNpaBOTO 4@  NpekpaTtu
npeaoctaBaHeTo Ha ycayrata ,UMB“ Ha KaumeHT, Kato
6n0Knpa pencteneTo Ha ycayrata “UbB”, B cnyyal Ha
HEU3Mb/IHEHWE HA KOETO M A3 e OT 3aAb/IKeHuATa Ha
Knunenta/MoTpebutena no Komto v Aa e A0Orosop 3a
naaTexHu ycayru ¢ baHkata u/mamn npu HapylieHue Ha
HacToawmTe ObLWUTE yc1oBMUA.

67. MpekpaTaBaHeTO MO npeaxogHaTa TOYKA He
MOXe Ja CNyXM 33 OCHOBaHME 3a Bb3CTAHOBABAHE Ha
BeYe NaaTeHM TaKCU U KOMUCMOHM, aKO MMA TaKMBa.

68. KAMeHTbT MoOXe Aa NpeKpatm eaHOCTPaHHO
ycnyrata ,UB“, ako BaHKaTa He W3MbAHABA CBOMUTE
334b/IKEHUA UM NpeanaraHaTa ycayra He CbOTBETCTBA
Ha O6bwwuTte ycnosuAa. B To3n cnydai, ycnyrata ce
npeKkpataBa HAa JaTtata, MOCOYMEHA B MUCMEHOTO
npeausBecTMe UAM B CPOK A0 2 (aBa) paboTHWM AOHM
cnes nonyyasaHeTo B baHKaTa Ha  MNMUCMEHOTO
npean3BecTMe, KoOrato HAMa nocoyveHa oT KnueHTa
aaTa.

69. MpekpaTaBaHETO Ha NpeAOCTaBAHE HA ycayraTta
LB HAMa 3a nocneguua NPeKkpaTABaHETO Ha PaMKOB
[OroBOp 3a MPeAoCTaBAHE HA NAATENHWU YCAYTU UAn
ApYyr BUA, OrOBOpP 33 NiaTeXKHa CMeTKa, HUTO 40roBop
33 OH/M1AMH AEeno3nT, OTKPUT Npes3 cuctemata “UHTepHeT
6aHKMpaHe”

70. MpeKkpaTaBaHETO Ha NPeaoCTaBeHUTe Npaga no
OTHOLIEHMe Ha efHO  WAM  HSKOJIKO  Jivua
(NoTpebuten/un) He BoaM A0 npeKpaTABaHEe Ha ycayrata
3a ,MB” 3a KnueHTa, a camo [0 npekpataBaHe Ha
dageHute Ha [loTpebutens/wte npaBa, KOeTo ce
YyA0CTOBEPABA C HAA/1EKHO NOMb/JHEHO U NOAAAEHO OT
KnueHTa McKkaHe 3a pernctpauma/npomsHa Ha ycayrata
»VHTepHeT 6aHKnpaHe”.

XIl. Opyrv

71. CurHanm 3a 3abenssaHM HETOYHOCTU MpU
nossBaHe Ha ycnyrata ,Mb“ ce nogasat Ha TenedoHu
Ha obcnyxBawma oduc, o0b6ABEHM Ha UHTEpHeT
CTpaHuuaTa Ha baHKarTa..

72. KAMeHTbT e 3amo3HaT M npuvema fa cnassa
pefa 33 W3BbPLIBaHE, MOMy4yaBaHe, BaJMOHOCT U
[OKa3BaHe Ha eNIeKTPOHHMTE MATEXHU HapeXAaHuA
CbobpasHo pasnopenbute Ha [encTBaLLoTo
33aKOHOAATeNCTBO, CbINACHO KOWUTO C BbBEXAAHETO Ha
TAH no sms 3a nOTBbp)KAEHWEe Ha M3BbPLIEHM OT
Knnenta/MoTpebutena enekTpoHHU U3ABAEHMA nNpes
»VIHTepHeT BaHKMpaHeTO” ce M3BBPLUBA KpMNTOrpadCcKo
nognuceaHe Ha uHdopmauuATa C noTpebutenckoTo
uMe Ha KnneHTa, KOeTO CbCTaBNfABa eNEKTPOHEH
nognuc no cmmcbna Ha 3EAEYY u cTpaHuTe npusHaBeat
CTOMHOCTTa My Ha CamMoOpbYeH NoAMNUC B OTHOLUEHUATA
nomexxay um.



73. BaHKaTa, B KayecTBOTO CM Ha aAMMUHUCTPATOpP
Ha IMYHKU AaHHW, 06paboTBa NpeaoCcTaBeHUTe M INYHU
[AHHW B U3MbJIHEHWE Ha CBOM 3aKOHOBM 3a4b/IKEHMA U
B CbOTBETCTBME CbC 3aKOHa 3a 3alUMTa Ha AMYHUTE
AaHHM, PernamenTt (EC) 2016/679 Ha Esponeiickua
napnameHTt u Ha Cbseta oT 27 anpun 2016r. oTHOCHO
3aWmTata Ha ¢M3MYECcKMTe /Mua, BbB BpPb3KA C
0bpaboTBaHETO HA /IMYHM AAHHM U OTHOCHO
CBOOOAHOTO ABMMKEHME Ha TaKMBa AaHHW M 3a OTMAHA
Ha [Oupektnea 95/46/EQO (06w, pernameHT OTHOCHO
3awmMTaTa Ha AaHHUTe) u NMonuTtukata Ha , Tokyaa baHk”
EA/Ll 3a 3alMTa HA ANYHUTE AAHHMU.

74. MpepocTtaBeHaTa MHopmauma Ha KaneHta no
peaa Ha un.60 ot 3MYMNC npu CKAOYBAHETO HA PaMKOB
[OroBOop € OTHOCMMA M KbM HacTtoawmte O6wWm
YC/I0BUS, JIOKOIKOTO HE € YTOBOPEHO ApYro.

75. 3a BCMYKM HeypeaeHW B Hactoswmte O6wm
YyC/IOBUS  BBLMPOCM Cce npunaraT npaBuaata Ha
CKNoYeHnss PamKkoB [0roBop 3a MpefocTaBsHE Ha
NAaTeXHU YCAyrM U MPUIOKUMUTE Kbm Hero O6uim
YC/IOBUA 32 MNpeaocTaBAHE Ha NAaTeXHU  YCayru,
CbOTBETHO Ha CK/IlOYEeHUs [0roBOp M ycC10BMATa Ha
BaHKaTa, NPUNOKUMN KbM CbOTBETHUA BUA NAaTeXKHa
CMeTKa.

76. ObwuTe ycnosua noaseskaT Ha eAHOCTPaHHa
aKTyanmnsauua oT cTpaHa Ha baHKaTa, B CbOTBETCTBUE C
Pa3BUTMETO M YCbBbPLUEHCTBAHETO Ha TEXHOJIOTUATA Ha
cuctemata  3a  L,WMB“.  bBaHkata ce 3agbaxkaBsa
CBOEBPEMEHHO Aa yBegomaBa KnveHTute  3a
HaCTbNUAUTE NPOMEHMN.

77. Obwute ycnosBuA ca MNPUETM Ha OCHOBaHMeE
3NYNC, Hapepba Ne3 Ha BHB, YKasaHuaTta Ha BHB
[encTBaoTo 6bArapcKo 3aKoOHOAATENCTBO.

HacTtoawmte O6wm ycnosus (OY) ca npueTtu ¢ pelleHune
Ha YnpasutenHus cbeeT (YC)Ha , Tokyaa baHk” EAL oT
05.07.2018 r. n BAn3aT B cuna, cuntaHo ot 06.09.2018 r.
N3meHeHuA B HacToAwmTe OY ca NpUeTn C pelleHne Ha
YC Ha ,Tokyma bBank” EAL ot [poTokon
Ne797/12.12.2018 r. n BAM3aT B cuia OT gaTaTa Ha
npUemMaHeTo Um.

N3meHeHMa B HacToawwmTe OBWM ycnoBMA ca NPUETU C
peweHune Ha YC n Bansar B cuna ot 08.05.2019r.
N3meHeHMa B HacToawwmTe OBWM ycoBMA ca NPUETU C
peweHune Ha YC ot Mpotokon Ne 904/07.01.2021r. n
BAKM3aT B cuaa ot 11.01.2021r.

N3meHeHMA B HacToAwwmTe OBLWM yCNnoBMA ca NPUETU C
peweHne Ha YC ot Mpotokon Ne970/19.05.2022r. u
B/AN3AT B cuaa oT 26.05.2022r.

N3meHeHnA B HacToAwmTe OBLWM yCAOBUA Ca NPUETH C
peweHne Ha YC ot Mpotokon Ne 1003/13.01.2023r. u
B/n3aT B cuna ot 17.01.2023r.

N3meHeHuA B HacToAwmTe OBLWM ycnoBMA ca NPUETU C
peweHne Ha YC ot Mpotokon Ne 1146/09.12.2025. n
gnmsar B cuna ot 01.01.2026 r.



