Tokyaa Bank

OBbLUN YC/I0BUA 3A UHTEPHET BAHKUPAHE HA TOKYAA BAHK A

I 06K NoNoXKeHUa

1. Hactoswute ,,06wm ycnosua 3a ,MHTepHeT GaHKMpaHe” Ha
,Tokyaa bBaHk“ AL“, (HapuyaHu 3a KpaTtkocT ,0O6wwuTe ycnosua“),
pernameHTMpaT peja, CPOKOBETe M YC/l0BMATA, npu Kouto ,Tokyaa
baHk” ALl (BaHKaTa) npefocTaBa 6aHKOBM M MAATEXKHM yCAyrM npes
cuctemata  3a  ,MHTepHeT 6aHKMpaHe” Ha baHKaTa, KaKTto K
B3aMMOOTHOLIEHUATa MeXKay baHKkata v nonssatennte Ha 6aHKOBU U
naatexkHu yeayru (Knuent\Knmentn). O6wumre ycnoBma pernameHtMpar
M OTHOWeHUATa Mexay baHkaTa u ynbaHomolleHuTe nnua ot KaneHTta
(NoTtpebuten\NoTpebutenn) aa ro npeacrasnasat npes baHkarta, BbB
BPb3Ka C MO/I3BAHETO Ha GaHKOBWM U MAATEXHM YCAYIU Npe3 cuctemara
3a ,IHTepHeT baHKnpaHe”.

2. ObwuTe ycnoBus ca MNpPUETM Ha OCHOBaHWe 3aKoHa 3a
NAaTeXXHUTe yCayru u naatexkHute cuctemm (3MYNC), Hapegba Ne3 ot
18 anpwn 2018r. Ha bbarapcka HapogHa H6aHKa 3a ycnoBusaTa M pesa 3a
OTKpUBAHE Ha MNIATEXHU CMETKM, 33 U3MbJAHEHUE Ha MNAaTeXHU
onepauyu 1 3a U3MNoA3BaHe Ha NAATEXHWU UHCTPyMeHTU (Hapepba Ne3
Ha bBHB), 3aKkoHa 3a ENeKTPOHHUA [OOKYMEHT U  eNeKTPOHHUTE
YOO0CTOBEPUTENHN  YCAIYTU (3EAEYY), VYKazaHnusta Ha BHB wu
L,eMACTBALLOTO 6bArapcKko 3aKOHOAATENCTBO.

3. O6wwuTe ycnoBua 3a NpefocTaBAHe Ha NAATEXHW YCAYrU Ha
,TOKyaa baHk” AL 1M CbOTBETHUTE YCNOBUA Ha baHKaTa 3@ KOHKpeTeH
BUA, NIaTEXHA CMETKA, KbM KOATO KMEHTBLT 13sBABa XenaHune aa 6bae
BKAtoYeHa ycnyrata ,WB“, ca HepasgenHa yacT oT HactoAwwmTte O6wwm
ycnosus.

4. Mpean pa my 6bae npepocTaBeH AocTbn Ao ,MHTepHeT
6aHKMpaHeTo", KAneHTbT TpabBa fa ce 3ano3Hae ¢ HactoAwmuTe 06w
ycnosus, Mpenopbkute 3a curypHocTt, MoTpebuTesckoTo pbKoBOACTBO
3a ,,VIHTepHeT 6aHKUpaHe“, CbOTBETHO NpuaoKUMUTe O6LLM YyCNoBUA Ha
,TOKyaa BaHk” ALl 3a npegocTaBsHe MAATEXHWU YCAYTUWUAW OpyruTe
ycnosuaA Ha baHKaTta, NpuaOKMMM 38 CbOTBETHUA BUA NAaTEXKHA CMETKA
n TapudaTa 3a IMXBUTE, TAKCUTE U KOMUCUOHUTE, KoUTO , ToKyaa baHK”
AL npunara B cBoATa gelHocT (, TapudaTa”), nybamkysaHu Ha MHTepHeT
cTpaHuuata Ha baHkata http://www.tokudabank.bg/.

5. 3a uenute W HyXauTe Ha HactoAwmTe O6WM ycnoBuA
TEPMUHWTE, N3NO0I3BAHM NO-HATATbK, UMAT CIeAHOTO 3HaYEeHUe:
 UHmepHem 6aHkupane” (,M6”) e enekTpoHHO 6aHKOBO 0bCNyKBaHe,
ype3s uUHGOPMALMOHHA cucTemMa Ha baHkaTa, upe3 KosaTo bBaHkaTa
npegoctasa Ha KaveHta/MoTtpebuTens G6aHKOBM W MAATEXHW YCAYTH,
[ocTbnHa B MHTepHeT Ha agpec https://rbank.tokudabank.bg.
,KaueHm/Tumynap" e knvenT Ha BaHKkaTa, KOMTO e nos3saTesn Ha
6aHKOBM M NNATEXKHU YCAYTY, NPeaocTaBAHM OT baHKaTa.
,Mompebumen” e nuue, ynbaHOMoOWeHO oOT KaveHTa pa ro
npeactasnasa npefn baHkata, npu nonssaHe Ha 6aHKOBM U NIATEXHM
ycnyrv npes cuctemata 3a ,MHTepHeT 6aHkupaHe” Ha baHkarta.

,PUK1“ - TepcoHaneH yHUKaneH KoA e YyHWKaneH 4 paspsageH
naeHTMounKaumoHeH undpos Koa, KOMTO ce u3nonsea B ,MHTepHeT
6aHKuMpaHeTo” Ha baHkata oT KaueHta wuau MNotpebutens 3a
OTK/IloYBaHe  Ha noTpebuTenckata cecua npu 610KMpaHe nopagm
HEKOPEeKTEH M3X0p, OT cucTemarTa.

,PUK2“- TlepcoHaneH yHUKaneH KoA, € YyHWKaneH 4-paspsageH
naeHTMdunKaumoHeH undpos Koa, KOMTO ce u3nonssa B ,MHTepHeT
6aHKMpaHeTo“ Ha baHKaTa oT KaneHTa uau MNoTpebutens npu npomsHa
Ha NoTpebuTenckoTo MMe 1 napona.

,TAH — TpaH3aKyuoHeH ABTOpusaunoHeH Homep“ e yHUKaneH,
elHOKpPaTHO Wu3nons3Baem 6-paspsageH UMOPOB KoAd, MOJydYeH Mo
€/1IeKTPOHHO CcbobueHne, u3npaTeHo Ha mobuneH TenedoH (,sms”),
KOWTO ce u3non3ea B ,VIHTepHeT baHKMpaHeTo” Ha baHKaTa oT KnneHTa
unn Motpebutens 3a nNoAnNUCBaHE WM M3NPALLAHE Ha MIATEXHU U
HennaTeXXHU AOKYMeHTM KbM baHkata. M3anpateHuat TAH no sms e
Ba/IMAEH 33 OrpaHUYEH Nepuos oT BpeMe U MoXe fa bbae M3nonssaH
CcaMo BeAHbBX. B oTHoweHuATa nomexay cn baHkata n KnmeHTsvT mam
BbaHkaTa 1 MoTpebutenar npuemart, ye TAH no sms e yCbBbpLIEHCTBaH
€/1eKTPOHEH NOAMMUC U KaTo TaKbB Ce Cbr/acABaT, Ye Lie ro npusHaBaT
KaTo camopbyeH NOANMUC B OTHOLLEHMATA NOMEXKAY CU.

»namexHu ycayau" ca ycnyrute no cmucbna Ha un.4 ot 3NYMC.
,MnamexHo HapexdaHe" e BCAKO HapexpaHe OT KaveHTa Kbm
BbaHKaTa, € KoeTo ce pa3snope)aa MW3NbAHEHMETO Ha nnaTexHa
onepauus.

slnamexeH uHcmpymeHm" e nepcoHanusvpaHo/nepcoHann3npaHu
ycTpoiictBo/ycTpoiictBa u/mam Habop OT npoueaypu, LOroBOPEHU

mexkay Knuenta n baHkata u usnonssaHu ot Knnenta/Motpebutens c
Len nojasaHe Ha NNATEXHO HapexaaHe.
»lnamexHa cmemka"” e cmeTKa, BogeHa Ha MMeTO Ha KnaueHta Ha
baHkaTa, n3non3saHa 3a M3MbJHEHMETO Ha NJIATEXHMW ONnepauum.
6. baHKkaTta, KnveHTbT M [oTpebutenat ce yroBapat U ce
cbriacasaT Aa NpU3HaBaT B OTHOLWEHUATa nomexay cu, TAH no sms, ¢
KOMTO Ce MOAMMUCBAT e/IEKTPOHHU NNATEXHU U HEMNATEXKHU AOKYMEHTU
OoT cTpaHa Ha KnveHTa wnu MoTpebuTens, MmaT CTOMHOCTTA Ha
CaMoOpbYeH MOAMUC U Ye NOANUCAHUTE EIEKTPOHHWU AOKYMEHTU OT
cTpaHa Ha KnaueHta wnu MNoTpebutensa ca HaANEKHO MOMbJHEHM,
Ba/MAHU U MOANUCAaHU OPWUrMHANHU  AOKYMEHTM, 06BbpP3BaLLU
CTpaHuTe.
1. CbLiHOCT M 06XBaT Ha ycayraTta
7. 3a HyXguTe Ha noss3BaHe Ha ycayrata ,MB“, BaHKata
KnueHtoT/MOTpebuTtenat npuemat ciefHWTe CPeACTBa 3a eNeKTPOHHA
naeHTMdMKaums 1 aBTopusauma: notpebutencko ume n napona, PUK1,
PUK2 1 TAH no sms.
8. O6cnykBaHeTo Ha KnveHTM 4ypes ,MHTepHeT 6GaHKupaHe“
BK/IOYBA C/legHUTE YCAYru:
AKmueHo 6aHKupaHe: [UCTaHUMOHHO W3BbPLIBaHE HA C/legHUTe
onepauuu, npu  cna3BaHe  WM3UCKBaHMATA Ha  AeNcTBaloTo
33aKOHOAATEeNCTBO:

a) NnalaHWs B 1€Ba M YyXKAECTPaHHA BasyTa B CTPaHaTa U YybuHa;

6) 6e3kacoBa NokynKo-npoaaxkba Ha BanyTa;

B) 3as1BKM 3a Ter/eHe Ha CYyMM Ha Kaca;

r) oupekTeH gebut (HesabaBHO MHKACO);

4) cbobLieHns cBoboaeH TEKCT.
MacueHo 6aHKupaHe: T[lonyyaBaHe Ha cnefHaTa onepaTMBHaA W
cnpaBoyHa UHbopmaLma:

€) aKTyanHu canga no cMeTku;

) OABUXKEHUA MO CMETKMK;

3) HapeAeHW NnalaHKs, 3a AeHsA U No Nepuoau;

1) NOyYeHU NaLaHUA 33 AEHA U NO Nepuoau.
baHkaTa cu 3ama3Ba NpPaBOTO Aa YCbBbPLUEHCTBA U MPOMEHA MO BCAKO
Bpeme 06xBaTa Ha ycayrute, npeasaaraHu npes cuctemarta 3a ,MIHTepHeT
baHKMpaHe“, Aa NPOMeHA cpefcTBaTa 3a aBTeHTUdMKALMA, C KOUTO ce
noanuceaT W M3NpaWaTt AOKYMeHTM Kbm  baHkata (napona,
notpebutencko ume, PUK1, PUK2, TAH no sms), ga orpaHuuyasa uau
crnupa AocTbna Ao cuctemata Ha Knuenta/MoTpebutens, B cayyaute Ha
NPOMeHN B HOpMaTUBHaTa ypeaba, OT CbobpaXkeHusa 3a CUTYPHOCT U
Apyrn. 3a BCMYKM HacTbnuAn npomeHu baHkata ysegomasa KnueHTta
ypes nocTaBsaHe Ha CbobLyeHMe B canoHWTe Ha baHKaTa uau usnpauwaHe
Ha eNeKTPOHHO CbobLLEeHMe, NN OMNOBECTABAHE HA HOBUTE AOKYMEHTU
Ha MHTepHeT cTpaHuMuaTa Ha BaHKaTa, naun no gpyr NoAXoAALL HAUMH.
1. Ycnosus 3a pabora
9. Doctbn fo ,UHTepHeT 6aHKupaHeTo” Ha ,Tokyaa baHk” AL
MOXe A3 UMa BCeKM KNMeHT, KOMTO MMa nnaTeXkHa CMeTKa B /ieBa Uau
yyXKAecTpaHHa BasyTa, OTKpuTa B baHKaTa.
10. 3a pabota cbCc cuctemata ,MHTepHeT 6aHKkupaHe” BbaHkaTa
npenopbyBa Aa ce U3nos3Ba:
a) OnepaumoHHa cuctema: MS Windows XP, Vista,7,8,10;
6) bpaysbp: Internet Explorer 6 uau no-Hosa Bepcus, Google Chrome.
Iv. Peructpauma u npaBo Ha AocTbn
11. [octen fo cuctemarta ,MHTepHeT 6aHkupaHe” Ha baHkaTa ce
npegoctaBa  cied  NOAAAEHO  M3PUYHO  NUCMeHO WckaHe  3a
peructpauma/npomaHa Ha ycayrata ,MHTepHeT 6aHKuMpaHe” OT cTpaHa
Ha KnveHTa npeg, cnyxuten Ha baHkaTta.
12. KAneHTBT MOXe fa ynb/HOMOWM eAuH WauM  noseve
MoTpebuTenun, KOUTO e MoraT OT HEroBO MMe U 33 Heroea CMeTKa Aa
onepupaTt nocpeacTBom cucTtemata 3a ,MHTepHeT 6aHkupaHe” ¢
HeroBute cmeTKM B baHkata. 3a Tasum uen B WckaHusaTa 3a
perucTpauma/npomaHa ce nocouysat MotpebuTenuTe, KakTo U TeXHUTE
npasa pa npeacrasnasat KnueHTa. MoTpebutenn c npaBo pa ce
pasnopexaaT cbC cMeTKuTe Ha KnueHTa moraT ga 6baat camo auua,
KOWUTO Ca U3PUYHO YMbAHOMOLLEHWN OT KAnMeHTa ¢ HOTapuasiHO 3aBepeHo
WIN U3[3JEHO MNpU ycnoBuATa Ha baHkata nbJHOMOWHO (M €
NnpefCcTaBeHOTO TakoBa B McKaHeTo), M cbluTe ca NpPescTaBeHu B
baHkaTta.
13. Mpu npeacTaBaHe Ha MckaHeTo 3a perucrpaums/mpomsaHa,
KAMEHTLT u/man ynbaHomoueHute oT Hero MoTtpebutenu Tpabsa aa
noco4aT BannAeH Homep Ha mobuneH TenedoH 3a nonyyasaHe Ha TAH,
C KOWTO ce noAanucBaT M WM3Npawart JAOKYMEHTM KbM baHkarta.


http://www.tokudabank.bg/
https://rbank.tokudabank.bg/

KnneHTbT/NoTpebUTENaT ce 3agb/akaBa Npu MPOMAHA HA MOBUAHUA
HoMep Aa ysegomu baHkata. Ako KamenTbt/MoTpebutenar e npomeHun
Homepa Ha MoBUNHUA cu TenedoH MAKN € NOCOUUA HEBEPEH WAV TpeLleH
TaKbB, TO BCUMYKM CbOOLLEHWA, M3MPATEHW HA NOCOYEHUA HOMEep Ha
MobuneH TenedoH, ce CMATAT 33 Ba/IMAHO NOYYEHUN OT HETO.

14. baHkaTa peructpupa KaveHta M ynbiHOMOLEHUTE OT Hero
MoTpebutenun B cuctemata 3a ,MHTEpHET HBaHKMpaHe”, B pamKuTe Ha 3
(Tpn) paboTHM AHW, Cnel KaTo ca M3NMbJAHEHU BCUMYKM M3UCKBAHMA 33
naeHTMdunKaLuma M npepocTaBaHe Ha gocTbn. baHkaTa npegasa ANYHO
Ha KaveHTa wAM Ha ynbaHOMOLWEHWTe OT Hero [loTpebutenu:
noTpebuTencko Mme, Napona v B caydyam ye ca npunoxumm, PUK1 un
PUK2.

15. Cnep, peructpaumsa u akTMBMpaHe Ha goctbn o ,MHTepHeT
6aHKkuMpaHeTo”, KnneHtbT/MoTpebutenat nosydasa 4OCTbN 4O BCUYKM
CMETKM, OonucaHn B McKaHeTo 3a peructpauus/npomsHa Ha ycayraTa
,MHTepHeT HBaHKNpaHe”, B CbOTBETCTBME C MbPBOHAYANHO 33JafeHuTe
npasa Ha JOCTbA.

16. MpaBaTa 3a AOCTbN B cucTemata 3a ,MHTepHeT 6aHKupaHe”,
pecrneKkTMBHO NPOMAHATa NO OTHOLWEHWe Ha MpaBaTa, ce onpeaenaT B
McKkaHeTo. BCUYKM HOBOOTKPUTM CMETKM, 3a Aa 6baaT AOCTbMHM npes
cuctemata 3a ,MHTepHeT BaHKupaHe”, Tpabsa aa 6baaT fobaseHu B
MckaHeTo 3a pernctpaumsa/npomsHa.

17. OoctbnbT g0 cuctemata 3a ,MHTepHeT 6aHKupaHe” Ha
BbaHKaTa ce ocbluecTBABa Ype3 engHOBPEMEHHOTO BbBeXAaHe Ha
notpebuTtencko vme u naposa. loanucBaHETO M M3NpalaHeTo Ha
NAATEXHU U APYrN €NeKTPOHHU [AOKYMEHTU WM3UCKBAa BbBEXAAHE Ha
TAH, nonyyeH no sms. BbvBexxgaHeto Ha TAH vma cunaTta Ha npasHO
Ba/IMAHO BO/IEU3ABEHME, NOANUCAHO CbC CAMOPDBYEH NOANUC.

V. Mpasa u 3agbmxkeHna Ha Kanenrta

18. Knnentot/MoTpebutennte Ha ycayru, uypes cuctemarta 3a
,MHTepHeT 6aHKMpaHe", MaT ciegHuTe npasa:

a) ga nonseaT npegnaraHuTe oT cuctemata 3a ,MHTepHeT 6aHKMpaHe”
YyCAyrM No CBOA MpeLeHKa M B 3aBUCMMOCT OT CBOUTE HYXAWU Mpu
crnassaHe pasnopefbute Ha AeNCTBALLOTO 3aKOHOAATE/ICTBO;

6) poa Hapexaat 6aHKOBM onepauuu 33 NAal@HUA 40 pasmepa Ha
Ha/M4yHUTE cpeacTBa M AUMMMUT Ha MocodeHuTe B MckaHeTo 3a
perucTpauua/npomsHa CMeTKK;

B) la OTMEHSAT HapeXAaHe 3a NaTeXXHa onepaumsa CbC CbriacueTo Ha
BaHKaTa He MO-KbCHO OT 3aBepABaHE Ha CMeTKaTa Ha MmosyyaTena uau
u3npalaHe Ha NpeBofa KbM CbOTBETHATA MJIaTEXHA CUCTEMA, 338 KOETO
3an/awWaT Takca cbrnacHo Tapudata Ha baHkaTa.

19. KnneHTbT 1 NoTpebutenmte MMaT cnegHuTe 3a4b/IKeHUsn:

a) Aa cnassart HacToawmTe O6wWwM ycnosus, MpenopbKUTe 38 CUTYPHOCT,
MoTpebuTenckoto pbKOBOACTBO 3a ,MHTepHeT B6aHKupaHe” n Obwwute
YC/I0BWA 32 NPefoCTaBsHE Ha NAATeXHW ycayrn Ha baHKaTta, cboTBETHO
opyrute ycnosua Ha baHKata, NPUAOKMMM KbM CbOTBETHUA BUA,
NAaTeXXHa CMeTKa, Ha/M4YHM Ha WHTepHeT cTpaHuuaTa Ha baHkaTta
http://www.tokudabank.bg/;

6) Ja cnepAaT 3a MPaBUNHOTO M3Mb/AHABAHE Ha HaMpaBEHUTE OT TAX
Hapex4aHua U Aa CUrHaAusupaTt npy 3abenssBaHeTO HAa HETOYHOCTM
NPy U3NbJIHEHMETO UM OT CTPaHa Ha baHKaTa;

B) 4a yBeaomAT baHKaTa NUCMEHO, B PaMKWTe Ha fBa pPaboTHU AHW,
KaTo npeacTaBaT HeobxoaumuTe [AOKYMEHTM 33 OTpasfABaHe Ha
npomaAHaTta B baHKaTa 3a: NPOMAHA B y4peauTeNHUTE aKTOBe M agpeca
Ha ¢upmaTa; NpomsAHa Ha AaHHW, obcToATenctBa M GakTH, Kacaewm
MUATa, MMaLLM NPaBo M/MAKM YNbAHOMOLLEHW Aa Ce Pa3nopexaaT CbC
cymute no 6aHKOBUTE CMeTKM, 4pe3 cucTemata 3a ,MHTepHeT
b6aHKMpaHe"; HomepaTa Ha MobunHuTe TenedOHM 3a NosiyyaBaHe Ha
TAH no SMS. lMpomeHnTe umaT cMna NO OTHOWeHue Ha baHkata ot
MOMEHTA Ha NoJslyyaBaHe Ha MUCMEHOTO YBEAOM/IEHWE;

r) f4a CcbxpaHaBaT HaANEXHO WM A3 M3MNOA3BaT CaMO  JIMYHO
notpebutenckoto wmme U napona, PUK1, PUK2 wuam TAH, paa
npeanpuvemat HeobxoAMMUTE MEPKU Cpellly y3HaBaHeTo UM OT TpeTu
HeoTOPM3NPaHW 1NLA;

40) Aa yBegomaT HesabaBHO baHKaTa, B ciyyait Ha Kpaxba, 3arybsaHe,
OTHEMaHe WAM HepaspelleHa ynotpeba Ha cpeacTBaTa 3a [A0CTbN,
naeHTMouKauma M otopusauma (napona, nortpebutencko ume, PUKL,
PUK2, TAH no sms, mobuneH TenedoH, NocoyeH 3a nony4asaHe Ha TAH
no sms);

e) fila onasBaT B TaliHa M OCbLUECTBABAT HEOBXOAMMMA KOHTPOJI, KOMTO
[a He NO3BO/iABA Y3HABAaHETO OT TPeTM HEeOTOPM3MPAHM Auua Ha
cpefcTBaTa 3a [AoCTbN, uaeHTUdMKauMa W oTopusauma (napona,
notpebutencko ume, PUK1, PUK2, TAH no sms). B caydanm Ha

3a baHKaTa:...........cceveiiiiiie,

3a Kinenra..........ooo.e.

3/710ynoTpebu no NpeaxoAHOTO U3pEYEHME, NOCIEeACTBMATA OT TOBA Ca 3a
cMeTKa Ha KnueHTa. B cnyyaid ye cbe cBoe gelicteme unu bespelicteme
Knnentbt/MoTpebuTenat AonycHe y3HaBaHe Ha MepcoHasM3MpaHuTe
33LUMTHU XapaKTEPUCTUKM Ha CPeACTBO 3a AOCTbMN OT TPETo Auue, ce
cuMTa, Ye TOM e pJencTBaA ymuweHO, Kato baHkata He Hocu
OTrOBOPHOCT 33 HEMPAaBOMEPHUTE AEMCTBUA Ha TPETU ANLA, U3BBPLUEHU
ypes HeoTOpPM3UPaH AOCTLM A0 cucTemaTta 3a ,IHTepHeT BaHKknpaHe” Ha
baHkarta.
20. KnneHToT/MOTPEBUTENAT AeKNapupat, Ye cnegHute caydau
npeacTaBnasat rpyba HeBPEXHOCT U HEM3MbB/IHEHWE Ha 3a4b/IKEHUATA
no yn. 75 ot 3NYMNc:
a) Korato nopaau HecnassaHe Ha [lpenopbkuTe 3a CUrYpPHOCT U
MoTpebuTenckoto pbkoBOACTBO 3a ,MHTepHeT 6aHKupaHe” oT
KnuenTta/Motpebutens, Tpeto auue npuaobue naponun, notpebutenckm
umeHa, PUK1, PUK2 u TAH 3a goctbn, noanuvcBaHe v u3npauaHe Ha
NAATEXHU AOKYMEHTH;
6) Korato KnueHnt/MoTpebuten He e wu3nonssan ,UNHTepHeT
6aHKMpaHeTo” Ha agpec https://rbank.tokudabank.bg, a e nsnonsaH
“GuUwuHr agpec”;
B) KoraTo nnatexeH wau Apyr enekTpoHeH AOKYMEHT e mognucaH u
n3npaTeH npes cuctemarta 3a ,MiHTepHeT 6aHKMpaHe” oT KOMMIOTLP, NoA,
KoHTpona Ha Knuenta/MoTpebutens, ,3apaseH” c BUPYC, LUIMMOHCKU
codpTyep M No Apyr KOMNPOMEHTUPAH HaYMH;
r) 4pyrv NOCOYEHM OT 3aKOHa C/1yyau.
21. KAneHTbT HOCM uAnaTa OTFOBOPHOCT 3a KOHTPOJIa BbPXY
CUIYPHOCTTa M [0CTOBEPHOCTTa Ha W3BbPLIEHUTE onepauuu npes
cuctemata 3a ,MHTepHeT 6aHKMpaHe”, KaKTo M 3a HacTbnuaute
nocaeguum oT HeNPaBUIHOTO CbCTaBAHE U U3Mb/IHEHME HA NAATEXHUTE
OOKYMEHTU. 32 HETOYHO U3MbJHEHW ENEKTPOHHW LOKYMEHTU, KaKTo U1 3a
M3BbPLIEHM Onepauuu npe3 cuctemata 3a ,MHTepHeT 6aHKupaHe”,
KOUTO He ca paspeweHy, KnneHtovt/MoTpebutenst ce 3agb/akasa
He3abaBHO aa yBegomu baHKaTa.
VI. Mpasa u 3agbakeHna Ha baHkara
22. baHkaTta uma cnegHute npasa:
a) fa 610KMpa M3N0N3BAHETO Ha ycayraTa NPy HaAMYMETO Ha OBEKTUBHU
NPUYUHK, CBBP3aHM CbC:

O CUTYPHOCTTA Ha ,MHTepHeT baHKMpaHeTo";

O CbMHEHME 33 HeOTOPM3UPaAH A0CTbN A0 ,UHTepHEeT baHKMpaHeTo”;

o ynotpe6ba Ha ,IHTepHeT baHKMpaHeTo", ¢ Len usmama;

O B APYrM C/yvyau, CbFNacCHO 3aKOHa WAM BbTPELIHUTE MpaBuna Ha

baHkara.

B Te3n cnyyam Bb3MOXKHO Hai-6bp30 baHkaTa yBegomsasa KnveHTa 3a
6/0KMpaHe Ha A0CTbNa U 33 NPUYMHWUTE, HANOXKUAU BNOKMpaHeTo,
OCBEH aKO AaBaHEeTO Ha TakaBa MHGOPMALMA He e OrpaHMYeHO Nopaau
CbOOpaXKEHUs 33 CUFYPHOCT WK C Ornes, Cra3BaHeTo Ha HOPMATUBHMU
W3WCKBAHWA, NPEnATCTBALLM MHPOPMMUPAHETO Ha KnneHTa;
6) na 610kMpa goctbna Ha KnueHta/MoTpebutensa npu nonyyaBaHe Ha
NUCMEHO UCKaHe OT Hero, 6e3 fa ce Hanara NOCOYBaHE Ha KOHKPEeTHa
npuunHa. UckaHeTo moxe Aa 6bae npeactaBeHo B oduc Ha baHKara,
M3npaTeHo MO efleKTPOHHa nowa Ha aapec: info@tcebank.com wan
m3npateHo oT cuctemata 3a ,MHTepHeT 6aHkupaHe”. bBaHKaTa
06paboTBa NOYYEHOTO MUCMEHO MCKAHe, B paMKWUTe Ha paboTHOTO cu
Bpeme;
B) nNpu  U3BbPWBaAHE Ha MNJAWA@HMA 3 He  KOHTpoAupa
3aKOHOCBHOOPA3HOCTTa Ha CAE/IKUTE, OCBEH aKO C HOPMATUBEH aKT UK
BbTPELLUHM NpaBMAa e NpeaBUAEHO A4pYro;
r) oa cbbupa cnykebHo OoT cmeTKuTe Ha KAMeHTa TaKecu M KOMUCUOHH,
ABIKUMU 32 U3BBPLUEHUTE YCayru, cbrnacHo TapudaTta Ha baHKaTta;
A) Aa NPOMEHA YC/I0BUATA, TaKCUTE M KOMUCMOHUTE NPU MNOA3BaHE Ha
ycnyrute oT KaueHTa, 3a KoeTo ro yBeAoOMABa MpefBapuTesIHO Mo
CbOTBETHUA pes;
e) [Ja NocTaBM OrPaHUYEHWA 33 M3MbJAHEHUETO Ha PerucTpupaHuTe
HapeXpaaHua ot KaveHTta, cbobpasHO 3aKOHOBUTE HOPMWU U BbTPELLHU
npaBuWaa 3a cUrypHocT Ha baHkaTa;
) Aa He M3NbAHABa HapexaaHe Ha KaveHTa npuy avnca Ha AoCTaTbyHa
pasnonaraema HaJAMYHOCT MO CMETKUTE My 3a HapefeHaTa cyma M
TaKCUTe M KOMMUCMOHMTE Ha baHKaTa waM Korato HapexAaHuAta 3a
nnalaHe ca B NPOTUBOPEYUE C AeiCTBALLMTE HOPMATUBHM pasnopesbv;
3) 4@ NPOMeHA BUAA M CbAbPXKAHWMETO Ha MpeaocTaBeHaTa CNpaBoYHa
MHPOpMaLMA, Kacaella ABUMKEHNETO MO NAaTEKHUTE CMeTKU, N0 obxBaT
M HauYMH, HEMpOMEHALWM XapaKTepa Ha npeasiaraHuTe ycayru B
,MHTepHeT 6baHKMpaHeTo”.
23. BbaHKaTa ma cnegHuUTe 3a4b/KeHuA:
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a) ma npepoctasa Ha Knwuenta/MoTtpebutena cuctemata ,UHTepHer
H6aHKMpaHe" ¢ napameTpu, NocoYeHU B HacToAwmuTe O6LWM ycnoBus;

6) 4@ M3Nb/HABA HapeXKAaHWATa Ha KAneHTa, B pamMKuTe Ha CpOKoBeTe,
nocoyeHu B O6LWMTe yCNOBUA 3@ NPEAOCTaBAHE Ha NIATEXHM YCAYrK Ha
baHkaTa, CbOTBETHO npeABMAEHM B Apyrn ycnosua Ha baHkaTa,
NPUNOKUMU KbM CbOTBETHUA BUA, CMETKA;

B) 4a OCUIypu HeAOoCTbMHOCT Ha MNepCoHaNM3UpPaHUTe  3alMUTHU
XapaKTepUCTUKM - NoTpebutencko ume, napona 3a goctbn u PUK, ao
MOMEeHTa Ha npefasaHeTo UM Ha Knuenta/MoTpebutens oT nuua,
pasnnyHmn ot Knuenta/Motpebutens, KOMTO MmMa Npaso Aa M3non3sa
cuctemarta Ha ,MB“, KaKTo 1 3awmMTeHa cpeaa 3a paboTa CbC CblymTe;

r) aa 6nokvpa cmeTkuTe Ha KameHTa, obcay:KBaHM ypes cucTtemarta 3a
,MHTepHeT 6aHKWpaHe“, cnep nMosyyaBaHETO Ha MUCKaHe 3a ToBa OT
Herosa CTpaHa WM OT OpraHu1, MMallM NPaBo Ha TOBA.

24. CnpaBoyHaTta wWHbOPMaLMA e [OCTbMNHA [AEeHOHOLWHO, C
M3KNIOYEHME HA MWHTEpBasa OT Bpeme, KOraTo OCHOBHaTa bGaHKoBa
cucTeMa € HeJoCTbMHa 33 K/AMEHTCKM 3anaBKU. baHkata He Hocu
OTrOBOPHOCT 3a 3abaBAHE Ha aKTyanusauumTe, CBbP3aHM C HE3aBUCELLU
OT HesA U/WUAK No Hecebp3aHu ¢ ,UB” NnpuunHU.

25. Mpn HeobXOAMMOCT OT KOPEKLMWN B yrpaB/ieHUe Ha CMETKM,
naponu, npasa 3a paboTta cbc cuctemata 3a ,UB“ n apyru npomenn,
BaHKaTa M3BbpPLUBA CbOTBETHUTE KOPEKLMN.

26. BaHKaTa  HEMpeKbCcHaTO  YyCbBbpLIEHCTBA o0bxBaTa U
edpeKTMBHOCTTa Ha npegiaraHUA MakeT OT YCAYrW, BKIOYEHU B
cuctemarta Ha ,MB“, KaTo npenoctasa MHbOPMaLMa 3a BCAKA HacTbNuaa
npomaHa Ha KnueHTta uype3 MHTepHeT cTpaHuuaTta uam B oducHaTta
Mperka Ha baHKaTa. 3a HacTbNUAUTE NPOMEHW U NpeasiaraHeTo Ha HOBU
[ONbAHUTENHW  ycnyrn,  KaneHTbT He  AbakM  Ha  baHkaTta
Bb3HarpaskaeHue.

VII. U3nbaHeHUe Ha NeBOBU M BaNyTHU NNATEKHU HapeXXAaHUA
27. MocpeactBom cuctemaTa ,UHTepHeT 6aHKMpaHe”, BaHKaTa
npuvema 3asseHute ot KnueHta/MoTpebutens naatexHu HapemagaHus
24 yaca B AeHoHowMeTo, 7 AHM B CeAMMLATA, C WM3KAKYeHue Ha
WHTEpBana OT Bpeme, KOrato OCHOBHaTa b6aHKoBa cuctema e
HeAOoCTbMHA 3a KAMEHTCKM onepaumu. baHkaTa peructpupa TOYHOTO
BpeMe Ha TAXHOTO MOCTbMBaHE, a KOraTo NAaTeXHO HapexjaHe e
nony4yeHo B HepaboOTHO Bpeme, CbLOTO Ce CMATA 33 MOJyYEeHO B
HayanoTo Ha nbpBuA creapaly, paboteH peH. O6paboTkata Ha
onepauuuTe CTaBa Mo pesa Ha TAXHOTO NOCTbMNBaHe.

28. Mpy uv3npawaHe Ha /IeBOBM W  BaJyTHU NIATEXKHM
HapexaaHua kbM baHKkaTa, upes cuctemara 3a ,MIHTepHeT 6aHKupaHe”,
ce npunarat peabT U YCNOBUATA 3@ U3MbJHEHWE Ha NIEBOBU U BanyTHU
NAaTeXHU HapexaaHuaA, cbrnacHo Ob6lwmMTe ycnoBMA 3a nNpegocTaBaHe
Ha niaTeXHW ycnyrn Ha baHKaTa MAM CbOTBETHUMA pef 33 NnaTerKHa
cMeTKa.

29. MnaTexkHUTe HapeXAaHWA ce U3NBAHABAT NPU Hanuyue Ha
pasnosiaraema Ha/IM4YHOCT MO CMeTKUTe Ha KnneHTa 3a HapegeHaTa cyma
W AbMKMMUTE 33 onepaumaTa 6aHKOBM TaKCU U KOMUCUOHM.

30. CpoKoBe 33 U3NbJ/IHEHME Ha IeBOBU NPEBOAM:

a) HapexaaHua 3a mexKaybaHKOBU N1eBOBU NMPEBOAN Ce U3Mb/HABAT B
paMKuUTe Ha CbLLMA AeH, aKo Ca M3npaTeHn Kbm baHkaTa upes cuctemaTa
Ha ,MB“ o 15:00 vaca (3a nnawaHus ypes cuctemata BUCEPA) un go
15:00 vaca (3a nsiawaHua 4pes cuctemata PUHIC). HapeskpaHusTa,
M3npaTeHu cnej, Te3n 4acose ce U3MbAHABAT B PAMKUTE Ha crefBaluma
paboTeH feH.

6) HapexpaHuaTa 3a BbTPEWHOBAHKOBM /IeBOBM MNpPEBOAM ce
M3Nb/HABAT B PaMKWTE Ha CbLUMA AEH, aKo ca M3npaTeHun Kbm BaHKaTa
ypes cuctemata Ha ,UB“ po 16:30 yaca Ha paboTHUA pAeH.
HapexaaHuATta, nosydyeHn cnep TO3M Yac ce U3MbAHABAT B PaMKUTE Ha
cneagalma paboTeH aeH.

31. CpokoBe 33 06paboTka 1 U3NbJAHEHWE Ha BaflyTHU NPEBOAM:
a) HapexaaHus 3a mexaybaHKoBu BanyTHU npeBoam, ce obpaboTsaT B
pamkuTe Ha paboTHWMA fAeH, ako ca wu3npaTeHn Kbm baHkaTa upes
cuctemata Ha ,MB“ go 15:00 4. M ce M3NbAHABAT B CbOTBETCTBME C
nocouyeHuna ot Knventa/Motpebutens sanbop: CNOT (2 paboTHM aHWM),
TOM (1 paboteH geH) n EKCMPECEH (cblwmaT paboTeH aeH).

6) HapexpaHuata 3a BbTpewHOOaHKOBM BaNyTHU NpeBOAU ce
M3NbAHABAT B PaMKWTE Ha CbLUMA AeH, aKo ca u3npaTeHn Kbm baHkaTta
ypes cuctemarta Ha ,MB“ po 16:00 yaca Ha paboTHMA AeH.

B) M3npaTteHuTe Kbm baHKaTaq upes cuctemata Ha ,MB“q HapexaaHus
3a Ba/JyTHW NPEeBOAM C/ef MNOCoYeHWTe 4vacoBe ce obpaborBaTt Ha
cnepBawma paboTeH aeH.

32. JleBoBM W BanyTHU NpeBoAM MoOraT ga Ce HapexaaTt oT

3a baHKaTa:...........cceveiiiiiie,

3a Kinenra..........ooo.e.

pasnnalaTeNHn CMETKM, MpW  CrnasBaHe Ha pasnopeabduTe  Ha
[eNCcTBaLLOTO 3aKOHOAATENCTBO, B T.4. Ha BanyTHMA 3aKOH U akToBeETe
Nno npuaaraHeTo My, KaKTo U Ha YKasaHuATa Ha bHb.

33. BbaHKaTa M3Nb/HABA NAATEXHU HapeXaHWA, Bb3 OCHOBa Ha
nonb/IHeHO oT KAneHTa eNeKkTPOHHO NIaTeXHO HapexaaHe B cuctemaTa
3a ,WB“, KaTo KAMEeHTbT HOcM OTrOBOPHOCT 3a NocieauuuTe oT
HEnpaBU/IHOTO My NOMb/IBAHE.

34. BcaAka wu3nbiHeHa oT baHKata onepauus ce perucrpupa
ABTOMATUYHO C ONpeAeneH YHUKaeH HOMepP, KOMTO MOXKe Aa MOCAYXHM
Ha KnuneHTta unm baHkata 3a nocneagalla MHGopmauma 3a TOYHOCTTA Ha
M3MbJHEHWETO Ha onepauuATa.

35. Bcvukn  abmkumun o1 KnmeHTa TakcM M KOMUCMOHM 3@
M3BBPLUEHM OMNpeauuu npes cuctemata 3a ,MHTepHeT 6aHKuMpaHe” ca
onpeaeneru B TapudaTta Ha baHkaTa..

36. Korato BAHKATA nonyun ot Knuenta/lMoTpebutens, upes
cuctemara 3a ,MB“, HapeskaaHe 3a M3BbpLUBaAHe Ha NaalaHe (Mau apyra
onepauus), T4 ro U3MbJIHABA, OCBEH aKo:

a) NNaTeXHOTO HapexAaHe He € BbBEAEHO B CbOTBETCTBUE CbC
CTaHOAPTUTE Ha CUCTeMUTE 3a OBCNYy)KBaHE Ha MexaybaHKoBM
npesoay;

6) HAMa [OCTaTbYyHO CPeacTBA NO CMeTKaTa Ha KaveHTa waum cbliaTta e
3anopupaHa No peaa, yCTaHOBEH B 3aKOH W/IM A0OroOBOP, KaKTO M KOraTo
He ca npeacTaseHu M3UCKYEMW  CbIIACHO  AEeMCTBALLOTO
3aKOHOAATE/ICTBO  AEeKNapauun  u/vaM  yAOCTOBEPEHUA U Apyru
AOKYMEHTU, KOUTO Ca NpegnocCTaBKa 3a U3Nb/IHEHUNETO VI;

B) KAWeHTbT He e npeAoCTaBMN AOMBAHUTENIHO MNOTBBLPXKAEHME 33
M3BbPLIBaHE HA CbOTBETHOTO NallaHe (MK onepaums), aKo TaKoBa €
nouckaHo ot baHKaTa OT cbobpa’KeHUA 3a CUrypHocT no TenedoH, u-
MeWNn Uan Apyr KOMyHUKaLMOHEH KaHan.

37. C UckaHeTo 3a peructpaums/npomsHa Ha ycayrata ,UHTepHert
b6aHKMpaHe”, KaveHTbT paBa cBoeTo 6e3ycnoBHO Cbraacue w
ynbiHOMOWaBa baHKaTa Aa BbBexAa ENEeKTPOHHW CboOLeHMs 3a
n3NbIHEHUE Ha NAATeXHWU HapeXAaHuA Ha KnueHta B CcbOTBETHUTE
cucteMu 3a obcnykBaHe Ha mexaybaHkosu npesoam (BUCEPA, RINGS u
np.) OT HErOBO MME U 3a HEroBa CMETKA, B CbOTBETCTBUE C AaHHUTE 3a
nnawaHunaATa, usnpateHn ot KaveHta kbm BaHKaTta upes cuctemata 3a
SMB.

38. B cnyyait uye nnaTeHO Hape)KaaHe He MoOXe Ja 6bae
n3nbAHeHo, baHKaTa yBegomsaBa He3abaBHO 3a ToBa KaueHTa — no
TenedoH, dakc, eneKTpoHHa Mowa, B MNMCMeHa ¢dopma uan upes
cuctemarta 3a ,MiHTepHeT baHKMpaHe”.

39. B cnyyalt Ha npobsiem, nopofeH OT HesaBucelm oT baHKaTa
NPUYMHKU, KOUTO Ca U3BBH KOHTPO/A Ha baHKaTa - TexHUMYeckn nospeau
CTUXUIHM 6eacTBuA, CTaukM M Apyrv GOPCMaKopHU OBCTOATENCTBa,
BaHKaTa He HOCK OTFOBOPHOCT 33 HEM3Mb/IHEHWE Ha 3a4b/IKEHUATA NO
HacToAwmTe O6LWM ycNoBUA.

40. M3npateHo ot KaueHT/Motpebuten kbm BaHKaTa nnatexHo
HapexpaaHe, upes cuctemarta 3a ,UB“, He moxe faa 6bae OTMEHeHo oT
CbLLMA, OCBEH B C/Iy4aii e HapeXAaHeTo He e U3NbaHeHo oT baHKaTa.
41. KnueHtute u Notpebutennte morat Aa npocnesaAT cratyca Ha
HapefeHWTe npeBoAM npe3 cuctemaTa ,MHTepHeT 6GaHKupaHe“,
OBUMKEHUATA MO CMETKUTE CU, KaTo U CbbpaHUTE TaKCU U KOMUCUOHW.
VIIL. CneuMdpurYHM YCNOBUA U OTFTOBOPHOCTU

42. BaHkaTa 1 KameHTbT/MoTpebutenaT ce 3a4bKaBaT CTPUKTHO
[la Cna3BaT TEXHOJIOTMATA 3a €/IEKTPOHEH OOMEH Ha JOKYMEHTU MeXay
TAX.

43. Mpy Bb3HWMKBaAHE Ha CbMHEHME 3a HefoCTaTbyHa CUTYPHOCT
€/1IeKTPOHHUAT 0OMEH Ha JOKYMEHTU 32 MHULMUPAHE Ha MaalaHua ce
npekpaTABa A0 U3ACHABAHE Ha MPUYMHUTE U TAXHOTO OTCTPaHABaHe.

44, Mpy HETOYHO WM TPELLHO U3MbJIHEHME OT CTpaHa Ha baHKaTa
Ha nnaTe)Ha onepauumsa, usnpateHa oT KnueHTa kbm baHkaTa, upes
cuctemata 3a ,MB“, vAM nNpu HENpaBUAHO YADBPXKAHM TaKCU W
KOMWUCUOHU, KNMeHTBbT MmoKe Aa nogase nucmeHa »anba o baHkarta.
baHkaTa ce npousHaca u yBegomsaBa NMCMeHO KaveHTa 3a pelueHneTo
cu, B CpoK Ao 15 (neTHaseceT) paboTHU AHM OT AaTaTa Ha NojyyaBaHe
Ha »Kanbata. Ako mexay KnveHTa u baHKaTa He ce NOCTUrHe cbrnacwue,
CNopbT ce OTHAcA Ao MNomupuTenHaTa KOMUCUA 33 NNATEXKHM CNOPOBE,
cb3gageHa Kbm KomucuaTa 3a 3aluta Ha noTtpebutenvte wam go
KOMNETEHTHUA 6bArapcku Cba,.

45, baHKaTa nopabpia apxvuB € WHPOpMaAUMA M AaHHM 33
Knunenta/MoTpebutens n enekTpoHHUTE AOKYMEHTM, W3NpaTeHu oT
Hero, ¢ uen ToyHaTa uaeHTMdukauma Ha KnneHta n sb3npounssexgaHe
Ha HanpaBeHUTe EeNeKTPOHHW W3ABNEHUA OT Heroea CTpaHa. Bcuukum
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3anNuCcBaHWA MO HapeAeHu onepauuu, 4ypes cuctemata ,MHTepHeT
6aHKMpaHe"”, ca c4eTOBOAHM AOKYMEHTU NO cMUCbAa Ha [naga |, pasgen
Il oT 3aKoHa 3a c4eTOBOACTBOTO. Te ce CMATAT 3@ BEPHM A0 AOKA3BaHETO
Ha NPOTUBHOTO.

46. baHKkaTa He HocM OTrOBOPHOCT 3a BpeAu, MPUYMHEHU OT
nonssaHeTo Ha ycayrata “UB”, B cayyalh 4ye [06POCHBECTHO €
M3NbAHWAA Hape)kAaHe 3a M3BbpLIBaHe Ha npesoa/onepauus, npeav
nonyyaBaHe Ha yBEAOMIEHMETO 33 YHULLOMaBaHe, MPOTUBO3aKOHHO
OTHEeMaHe, NognpaBAHe UM U3Noi3BaHe NO APYr HeMpaBoOMepeH HauYnH
Ha ycnyraTta. baHkaTa He HOCKM OTTOBOPHOCT M B C/ly4auTe Ha HacTbMNBaHe
Ha W3BbHPEAHM W HenpeaBUAEHU obcToATencTBa W3BbH HeEWHUA
KOHTPO/1, MOCNeANLUTE OT KOUTO HeU3beXHO BMxa HaCTbNUAM BbNPEKU
NONOXKEHUTE YCUANA 3a TAXHOTO NPeAoTBPaTABaHE, KAaKTo U B ClyyYauTe,
Korato TA e fJeicTBasa B M3NbJHEHWE Ha HOPMATUBHO YCTAaHOBEHO
33 b/IKeHMe.

47. Mpy NpomsAHA Ha TEXHONMOTMUATA Ha e/IeKTPOHHUA OBbMeH Ha
LOKYMEHTU, Npu aeincTeua 3a nopobpsBaHe M yCbBbLPLIEHCTBAHE Ha
cuctemata 3a ,MB“ M HelHaTa 3aWuMTa, KaKTO M MpWU 3aKOHOBWU
M3MEHEHUA WU OT CbODpakeHWa 3a cUrypHocT baHkaTa yBegomsBa
KnuneHTa 3a HacTbNMAUTE NPOMEHU.

48. 3a BCUYKM 3a4b/MKEHUA, NPOU3TUYALLM OT M3MO0/3BAHETO Ha
ycnyrata ,MB“, OTrOBOPHOCTTA 3@ CK/IOYEHUTE CAENKM CE HOCU OT
KnunenTa.

49. KANEHTLT HOCKU OTrOBOPHOCT M 3a BpeauTe, NMPUYMHEHU Ha
BaHKaTa WAM Ha HEWHUM KAMEHTU, B CAy4Yalh Ha HedobpoCHBECTHO
M3non3saHe Ha cuctemara 3a ,UB”.

50. KNAMeHTbT HOCM OTrOBOPHOCT 33 MPUYMHEHM Bpeau oOT
Hefo0b6poCbBECTEH AOCTbN A0 cucTemaTa 3a ,MB“ Ha onpaBomoLLeHUTe
OT Hero mua.

51. KNMeHTbT NoHacs BCUYKM 3arybu, CBbp3aHW C HEpaspeLleHn
NAaTEXHW onepauuu, ako M e NPUYMHUA Ype3 U3mama WAu nopaaum
rpyba HebperKHOCT, cbriacHo Touka 20 no-rope.

52. KNMEeHTbT HOCKM OTrOBOPHOCT 3@ HACTbMW/IMTE NOCAeAULM OT
NOrpeLwwHo NoAAAEHN U OTOPU3UPAHM HAPEKAAHMA.
53. [okonkoTto B HactoswmTe O6LWM yCI0BUA He e NpeaBUAEHO

ApYro, Npy ocrnopBaHeETO Ha U3BbPLUEHU OMepaLMmn Ypes cucTemara 3a
,MB“ ce npunarat pasnopesbuTe Ha CbOTBETHMA MOAMWUCAH MeXAy
cTpaHuTe gorosop, O6wWuTe ycnoBMA 3a NPefOCTaBAHE HA MAATENHM
ycnyru  Ha baHKaTa, CbOTBETHO JApyruTe ycnoBua Ha baHkata,
NPUNOKUMM KbM CbOTBETHUSA BUZ, NNATEXKHA CMETKA.

IX. 3awuTa oT HenpaBomepeH gocTbn. Maponu

54. 3anevyataHuTe NOTPebUTENICKO MMe W Mapoau ce npeaasat
AMyHo Ha KnwueHnTta/MoTpebuTtens, B NPUCHCTBMETO Ha CAYKUTEN Ha
BaHKaTa, cpelwy noAnuc M nNpuemo-npesasaTesieH NPOTOKOA, KaTo
BaHKaTa ocurypsaBa 3ana3BaHETO MM B TaliHa OT CBOMTE CAYKUTENU U
Tpetu inua.

55. BaHkaTa npunara 3a4bn1604eHO YCTaHOBABAHE UAEHTUYHOCTTA
Ha KnveHTUTEe cC ornes  perynatopHWTe, TEXHUYECKM CTaHO4ApTV 3a
3a4b1604YEHO YCTaHOBABaHE Ha MAEHTUYHOCTTA Ha KAWEHTa M o0bLwmTe U
CUFYPHU OTBOPEHMU CTaHAAPTM Ha KOMYHWMKaUMA B CNeAHUTE C/iydau:
KOraTo K/AMEHTHLT AO0CTbMBa MAaTeXKHaTa CMETKa OHAAalH, MHUUMMpa
€NeKTPOHHa NnaTeXHa onepauus, W3BbPLUIBA APYro AelcTBue OT
pas3cTosiHWe, Npu KoeTo 6M MOro A3 Bb3HWKHE PUCK OT M3Mama npu
nnawaHeTo Uau apyra snoynorpeba.

X. CpoKose 1 npeKpaTABaHe

56. Ycnyrata ,UB“ BAn3a B cuna cnep, nopaneHo oT KnueHta
nMcMeHo WckaHe 3a peructpauusa/mpomsHa Ha ycayrata ,MHTepHer
6aHKMpaHe” M nonyyaBaHeTo OT KnveHTa Ha nmoTpebuTencko ume wu
napona v e 3a HeonpeaeneH CPOK Ha JeicTBue.

57. Ycnyrata ce npekpaTsBsa B CegHUTe Cydau:

a) Npu nNpeKkpaTABaHe [EWCTBMETO Ha CKAOYEHUS MeXAy CTpaHuTe
[0roBop;

6/)Npy 3aKpuBaHE Ha CMETKUTE, KOWTO Ca PerucTpupaHu 3a UHTepHeT
[0CTb;

B) Npu OTTernsHe Ha Npasa, AafeHN Ha KOHKpeTeH MoTpebuTen.

58. BbaHKaTa ¥Mma npaBOTO Ja MpeKpaTM NpPeaoCTaBAHETO Ha
ycnyrata ,,MIB“ Ha KnueHT, KaTo 610KMpa feicteueTo Ha ycayrata “UB”,
B C/ly4all Ha Heu3Mb/HEHVME HA KOETO M Ja € OT 3aAb/IKEHUATa Ha
Knunenta/MoTpebutens no KowuTo u aa e gorosop ¢ baHkata u/wam npu
HapyLleHue Ha HacToswmTe ObLmMTe ycnoBuS.

59. MpeKpaTaABaHETO MO NpeaxoAHaTa TOYKa HE MOXKE Aa CNYXKU
3a OCHOBaHMWe 3a Bb3CTaHOBABAHE HA BEYE N/IATEHN TAKCU U KOMUCUOHM,
aKO MMa TaKMBa.

3a baHKaTa:...........cceveiiiiiie,
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60. KNneHTbT moXe Aa npekpaTu efHoCTpaHHO ycayrata ,MB*,
aKo baHKaTa He M3nNbAHABa CBOWUTE 3afb/IKEHWA WAW npepnaraHata
ycnyra He cboTBeTCTBa Ha ObwuTe ycnoBuA. B T03u cayyai, ycnyraTta ce
npeKkpaTaBa Ha AaTaTa, NOCoYeHa B NMUCMEHOTO Mnpeau3BecTMe Uau B
cpok po 2 (aBa) paboTHWM AHM, cnepd nosnyvaBaHeTo B baHkaTa Ha
NUCMEHOTO Npeamn3BecTne, Korato HAMa nocoyveHa ot KaneHTa garta.

61. MpeKpaTaBaHeTo Ha npegocTaBaHe Ha ycayraTa ,MB” HAma
33 nocnegmua NpekpaTABAaHETO Ha PaMKOB A0roBop 3a npeaocTaBaHe
Ha NAAaTeXHW YCAYrv UAN APYr BUA, A0TOBOP 33 NAAaTEXHA CMeTKa.

62. MNpeKpaTABaHeTO Ha NpeaoCcTaBeHUTe nNpasa NoO OTHOLIEHWe
Ha efHO UAK HAKoAKo aunua (MoTpebuTten/u) He Bogn A0 NpeKpaTABaHe
Ha ycnyraTa 3a ,MB” 3a KnneHTa, a camo 40 npeKkpaTtaBaHe Ha gaaeHuTe
Ha MoTpebutens/ute npaea, KOETO ce YyAOCTOBEPABA C HAANEKHO
Nonb/IHeHO M NogageHo oT KnneHTa MckaHe 3a peructpaums/npomsHa
Ha ycnyraTta ,,UHTepHeT 6aHKupaHe"”.

XI. Apyrm

63. CurHanu 3a 3abens3aHM HETOYHOCTM MpU MO/A3BaHe Ha
ycnyrata ,MB“, ce nogasat Ha TenedpoHu: +359 2/403 79 51 uam +359
2/403 79 53, B pamkuTe Ha paboTHOTO Bpeme Ha baHKarTa.

64. KAneHTsT e 3amo3HaT M npuema fJa cnasBa peda 3a
M3BbpPLUBaHe, NoJy4YaBaHe, Ba/IMAHOCT U [0Ka3BaHe Ha e/IeKTPOHHUTe
NNaTeXXHW HapexaaHusa cbobpasHo pasnopefnbute Ha [eicTBaLLOTO
3aKOHOAATE/NCTBO, CbIIACHO KOUTO C BbBEXAaHeTo Ha TAH no sms 3a
NOTBbPKAEHUE Ha M3BbPLEHNU OT KaneHTa/MoTpebutens enekTpoHHU
nsasneHna  npes  ,MHTepHeT  GaHKMpaHeTOo” ce  M3BbPLWBA
Kpuntorpadcko nognuceaHe Ha WHOopmaumaTa € noTpebutenckoTo
MMe Ha KnneHTa, KoeTo CbCTaBAABa €NeKTPOHEH NoAMNMNC NO CMUCHAA Ha
3EAEYY v cTpaHUTEe NpU3HABAT CTOMHOCTTAa My HAa CaMOpPbYEH MOANUC B
OTHOLLUEHUATA MOMEXAY UM.

65. baHKaTa, B KayecTBOTO CW Ha agMUHUCTPATOP Ha JINYHM
AaHHKW, 06paboTBa NpenoCTaBEHUTE 1 IMYHU AAHHU B U3MbJAHEHUE Ha
CBOM 3aKOHOBM 3afb/IXXEHMA U B CbOTBETCTBME CbC 3aKOHA 3a 3alimTa Ha
NUYHUTE AaHHK, PernameHT (EC) 2016/679 Ha EBponeickus napaameHTt
1 Ha CobBeta oT 27 anpun 2016r. OTHOCHO 3almTaTa Ha ¢usnyeckuTe
N1uQa, BbB BPb3Ka C 06paboTBAaHETO Ha J/IMUHW [AHHW U OTHOCHO
cBOOOAHOTO ABWMXKEHME Ha TakuMBa JaHHM M 33 OTMAHA Ha [upekTuBa
95/46/EQ (06w, pernameHT OTHOCHO 3aluTaTa Ha A[aHHWUTE) U
MonutukaTta Ha , TOKYAA BAHK” A/l 33 3aw1Ta Ha IMYHWUTE AAHHU.

66. MpepocTtaBeHaTa nHpopmauma Ha KnveHTta no pega Ha un.60
ot 3MYNC, npu CKNOYBAHETO Ha PaMKOB AOroBOp, € OTHOCMMA U KbM
HacToAlM O6LWM ycnoBuUA, [OKOKOTO HE e YTOBOPEHO Apyro.

67. 3a BCMYKM HeypeaeHu B HactoAwmte O6wwM ycnosua
BBMNPOCK Ce npuaarat npaBunaTa Ha CKAOYEeHUA PamKoB A0Orosop 3a
npefocTaBAHe Ha MAATEXHU YCAYTU U NPUNOKUMUTE KbM Hero O6Lim
ycnoBma 3a npefocTaBAHe Ha MNJIATeXHW YCAyrM, CbOTBETHO Ha
CK/IIOYEeHUA [J0roBop W ycnoBuATa Ha baHKaTa, NPUAOKMMU KbM
CbOTBETHMA BUA, NNATEXKHA CMeTKA.

68. Ob6wuTe ycnoBuA NoANeXar Ha eqHOCTPaHHa aKkTyanusaums
OT cTpaHa Ha baHKkata, B CbOTBeTCTBME C pPa3BUTUETO U
YCbBBHPLIEHCTBAHETO HA TEXHONOrMATA Ha cucTemaTa 3a ,MB“. BaHkaTta
ce 3aAb/KaBa CBOeBPeMeHHO Ja ysedomaBa KianeHTuTe 3a
HacTbNUAUTE NPOMEHMU.

69. O6wMmTe ycnosua ca npmetn Ha ocHoBaHue 3MYNC, Hapeaba
Ne3 Ha bBHB, VYKaszaHuAata Ha bBHB M AenctBaloto 6barapcko
33aKOHOAATeNCTBO.

Hactoawute O6wwn ycnosua (OY) ca npuetM C pelweHue Ha
Ynpasutenuus coeer (YC)Ha ,Tokyma bank“ AL ot 05.07.2018 r. u
B/IM3AT B cUNa, cumTaHo oT 06.09.2018 r.

M3meHeHns B HacToawmTe OY ca npuetn c peweHune Ha YC Ha , Tokyaa
BaHK” ALl ot MpoTtokon Ne797/12.12.2018 r. n BAu3aT B cM/1a OT AaTaTa
Ha NpUemMaHeTo Um.

MN3meHeHuWA B HacTosAwmTe O6LwM yCoBMA ca NpUeTH ¢ pewweHne Ha YC u
Bun3aT B cuna ot 08.05.2019r.

3a [ToTpeOUTeNS: ...c.eovivvie



