OBbLLN YCNOBUA HA ,TOKYAA BAHK” Al 3A U3SOABAHE
N NON3BAHE HA BAHKOBWU KAPTU HA ®U3SUYECKU
JIMUA U NPEOOCTABAHE HA NJIATEXXHU YC/IYTWN, YPE3

M3MNON3BAHE HA BAHKOBU KAPTU

Pasgen |. AEPUHULIUU

1. No cmucbna Ha Tesm O6wwm ycnosua, usbpoeHute no-
OO0NY AYMU U CbKPaLLLEHWUSA MMAT C1egHOTO 3HAYEHMeE:
baHKoBa nnaTtexkHa KapTa (KapTa) — e BuA nepcoHanumsumpaH
naaTeXKeH MHCTPYMEHT, KOMTO ce M3noa3Ba MHOMOKPATHO 3a
naeHtudmKauma Ha OnpaBoOMOLLEHMA AbpXKaTen Ha
nnatexXHn ycnyrn (KAMeHT) u 3a oTganeyeH AOCTbn A0
nnaTeXkHa cmeTka W/UAM [0 NpeaBapuUTeNIHO A0roBopeH
KpeauteH AMmuT n ¢ Koihto ,Tokyaa baHnk” AL (BaHkata)
JaBa nNpaBo Ha cBou KameHTM — dusnuyeckn navua, 3a
onpegeneH CPOK Aa U3BBPLIBAT NOCOYEHUTE B HAcTOALIUTE
06wy ycnosua TpaHcakuuu/onepaumm wu/van ycayrm, B
pasmep W NpU YCNOBWSA, CbIIACHO NOAMNUCAH MeXAay
CTpaHUTe PamMKOB A0roBop 3a NPefoCTaBAHE HA NIATEXHU
ycnyru Ha @J1 no 6aHKoBa (naTexHa) cMeTKa U JoroBop 3a
uspgaeaHe Ha 6aHKoBa KapTa Mastercard u/uamn dorosop 3a
nsgaBaHe M 0BCNY)KBAHE Ha KPeaUTHU KapTu unu [orosop
33 npepocTaBAHe Ha 0BbpAPAdT MO NaTeXKHA CMeTKa U
HacToAwmMTe OBLLM ycnoBums.

Be3KOHTaKTHa KapTa — BCAKa M3aaBaHa oT baHKaTa 6aHKoBa
nnaTekHa KapTa, KOATO CbAbp)Ka BbB BU3UATA CU
OTANYUTENEH 3HAK 33 OEe3KOHTaKTHO nawaHe: rpaduyHo

nsobpaxeHune Ha pagmo-yecToTa: 1}:@

Data Ha cuctemHo nopgHoBaBaHe/npeuspasaHe” Ha
Kaprarta e 45 (4eTpuaeceT 1 neT) AHU Npeau U3TMYaHe Ha
HelHaTa BaAMAHOCT.

OnpaBomouieH Aabpaten (Kaproabpxkarten) e o¢usmyecko
Anue, ONPaBOMOLLEH MNOM3BaTesNl Ha MNAATEXHU YCAyru,
W3BDbPLUBAHM NOCPEACTBOM MJATEXKHA KapTa, Ha YMETO ume e
OoTKpuTa U ce BoaM CmeTKaTa M Ha MMeETO Ha KOeTo e
u3gageHa nnaTeXkHa KapTa.

CmeTKata e nJaTeXHa CMeTKa, BOAEHa Ha WMMeTo Ha
OnpaBomoOLEHUA Abp)KAaTeN Ha OCHOBHaTa KapTta. [lo
CmeTKaTa ce OTYMTaAT onepauumTe, U3BbPLUEHU C KapTaTa —
nAawaHua 1 NocTbnieHna ot MexayHapoAHUTE U MEeCTHU
KapTOBU OpraHU3aumu, KakKTo U Ab/IKUMUTE MO TAX TaKCw,
KOMWCUOHU U JIUXBU, AbKMMKM oT OnpasomolieHns
ObpKaTen BbB Bpb3Ka C U34aBaHETO U M3MNO/3BAHETO Ha
KapTata 1 nonssBaHeTo M noracABaHeTO Ha NpenoCcTaBeHuA
Kpeaut (oBbpapadT); baHkata oTKpuea CmeTKaTa no
HapexaaHe Ha Tutynapa.

KaproBa cmetka (KC) e noracutenHa cmeTKa, BogeHa Ha
umeto Ha OnpaBOMOLLEHUA AbpKATeN Ha OCHOBHaTa
KpeauTHa KapTa 3a noracABaHe Ha BCUYKM WM Ha 4acT OT
3a4b/KEeHUATa No KapTata. OnpaBOMOLLEHUAT AbprKaTen
Moke Aa BHaca no KC u cobcTBeHU cpeacTsa Hag KpeamTHuA
AMMUT, 00 KouTo OnpaBOMOLLEHUAT Abp)KaTen Ha
OCHOBHAaTa KapTa we uma goctbn 4pes3 Kaprtarta. Mo KC ce
OTYMTAT OnepauumnTe, U3BBPLUEHU C KapTaTa — NAAWaHUA U
nocTonieHna ot MexayHapoZHaTta KapToBa opraHW3aums
MacTtepkapa 1 HaumoHanHua kaptos onepatop BOPUKA A,
KaKTO M ABb/KUMUTE MO TAX TAaKCU, KOMWCUMOHU W JINXBM,
ObmKumm ot OnpaBomolleHna abpKaTten. baHkaTa oTkpuBa
KC no HapexpaaHe Ha TuTynapa, KOeTo ce cYnTa 3a AafAeHo C
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noannMceaHe Ha AOKYMEeHT no 06pa3eu, Ha baHKaTta 3a
n3gaBaHe Ha KpeauTHa KapTa.

OcHoBHa (nnate)kHa) Kapta — Kaprta, wusgageHa Ha
OnpaBoMOLLEHUA AbpKaTen, KoOUTo e Tutyaap Ha
cMeTKaTa.

[onbaHuTenHa (nnaTtexkHa) Kapta — KapTta, usgageHa no
MUCKaHe Ha OnpaBOMOLLEHWA AObpKaTeN Ha OCHOBHaTa

KapTa (TUTynsap), cBbp3aHa KbM CbliaTa CMeTKa Ha
TuTynApa M noagYMHEHa Ha OCHOBHaTa baHKoBa KapTa.

OnpaBoMOLLEH Abp}KaTen Ha AONbJAHUTE/NIHA KapTa - e
dusmnyecko iMue, nocoyeHo oT  OnpaBomOLLEHMA

ObpKaTen Ha OCHOBHATA KapTa, Ha KoeTo baHKaTa M3pasa
OONBbAHUTENHU BaHKOBW  KapTW, CbFAcHO HAacToAlMTe
0O6bwwm ycnosus.

MKO — MexayHapoaHa KapToBa opraHM3auma.

KoHTaKTHO naawaHe — naawaHe ¢ 6aHKOBa KapTa, NpU KOeTo
KapTaTa ce NpoKapBa Nnpes yeTel, 3a MarHMTHa JIEHTa UK ce
noctasA B yeTel, Ha ymn Ha [MOC TepmuHan nam ATM.
Ycnyra 3a SMS mn3Bectue — M3npawaHe Ha MHdopmauma 3a
M3BbPLWIEHN C KapTUTe MAalaHWA, KaKTo U apyra
mHpopmaumsa, cebp3aHa C M3Nos3BaHeTO Ha bHaHKoBaTa
KapTa Ha MOCOYEHM OT OMNPaBOMOLLEHUTE AbpXKaTenu
MobunHU TenedoHw.

OnepaTtMBHU IMMUTK Ca onpeaeneHn oT baHKaTa HMBa Ha
JOCTbN OO0 cpeAcTBa NO cMeTKaTa ype3 6aHKoBa KapTa B
cnegHUTE BapuMaHTWU: 3a efHa TpaH3akumA, 24 4aca u
cegMuyeH, Npu caegHOTO pasfesieHMe Ha onepauuuTe,
M3BbPLIBAHM C BaHKOBA KapTa: nialaHe Ha CTOKU U ycayru
M TerneHe Ha napu B 6pon.

KpeguteH nMMUT € MaKCMMaaHUAT pasmep Ha KpeauTa
(oBbpapadT), nocoyeH B [Jorosopa, KolTo bBaHKaTa
paspelaBa Ha TUTyAApa, U KOMTO MOXe Aa ce No/3Ba, Ypes
n3ganeHnTe KoM CMeTKaTa My KapTw.

HapBuweH KpeguTeH numut (HepaspeweH oBbpgpadt) -—
BCAKO [JOMYCHATO HaJBWILUEHME Ha paspelleHna Tekyuy,
pa3nonaraem KpeauteH NMMWUT, BCNeACTBME Ha M3BbPLUEHA
onepauua u/uam Haumcnenun ot baHkata no CmeTkarta Takca,
KOMWCUOHHU, nnxBu. Cymnte Ha HaZBULLIEHMETO ce CYMTaT 33
nonssaH HepaspeweH oBbpapadT, KOMTO e HeszabasHO
N3UCKYyEeM.

Tekyw, pasnonaraem KpeauTeH JIMMUT e pasmepbT Ha
KpeauTa (oBbpapadTa), KOMTO TUTYNAPDBT MOXKE Aa NON3BA 3a
TeKyLMA oTYeTeH Nnepuoy, onpeaeneH ot baHkata cbobpasHo
6pos ¥ pasmepa Ha mM3BbpweHUTe ¢ KapTaTa/Te naawaHus,
nasapHWTe YC/NOBUA W OYAKBAHOTO MM BJIMAHUE BbPXY
naaTeXocnocobHocTta Ha TUTyNApa, KOMTO He MOXe Ja
npeBuLIaBa MAKCMMaNHUA pasmep Ha OaHKOBMA KpeawuT,
nocoyeH B /lorosopa.

ABTOpM3aumAa e npouec Ha ofobpeHMe Ha onepauus,
M3BbPLIEHA C KapTa OT CTpaHa Ha cuUCTemMAaTa Ha KapTos
onepaTop MW aBTOpMU3aLMOHHATa cucTtema Ha baHKaTa npu
KOATO ce 6/10KMpa 3aABeHATa OT KapToAbPKATeNs cyma cnep,
NpoBeKa Ha TeXHWYeCKM MapameTpu Ha KapTata u cnep,
npoBepkKa Ha pasnoJsiaraemarta Haan4yHocT. baokupaHaTta cyma
ce 0cYeTOBOAABa MO CMETKaTa Ha TUTyAApa cnepq u3npalaHe
Ha ¢UHAHCOBO CbOOUIEHME OT CTpaHa Ha MHCUTYUMATA
ob6cnyKBaLla CbOTBETHOTO YCTPOMCTBO, HA KOETO € U3BbpPLUIEHA
onepauuAaTa. CpOKbT 33 M3NbAHEHWE Ha ¢GUHAHCOBOTO
npeactaBaHe e Ao 45 gHM OT gaTaTa Ha M3BbPLUBAHE Ha
onepauuATa.

Mognuc Ha cnyxwTen Ha GaHkaTa



Mporpama 3a cUrypHM nNiawWwaH1a B MHTEPHET — Nporpama 3a
OOMbAHUTENIHA CUTYPHOCT NpU NAawaHe nNpes3 MHTEPHeT npwu
TbProBuM, y4yacTBallM B nporpamarta ¢ Kaptm MasterCard
SecureCode Ha MexAyHapoOoHWA  KapToB  onepaTop
MasterCard

»3D napona” e yHuWKaneH, eAHOKPATHO Ba/IMAEH Ko4, KOWUTO
oCUrypaBa NpuaaraHeTo Ha 3aAbnbo4YeHO yCTaHOBABAHE Ha
WOEHTUYHOCTTa  Ha  ONpaBOMOLLEHMA  AbpXaten w
NOTBbPKAABAHE Ha MJaTeXHa onepauusa npes MHTEepHeT ¢
nnaTexHa KapTa, u3gageHa ot baHkata, npu Tbprosey,
y4yacteaw, B Nporpamata. 3a ycnyrata CurypHu naawaHma B8
UHTepHeT, TOBa e nopeauua OT CMMBOJIM, CAyXelwa 3a
naeHTudnumMpaHe Ha OnNpaBOMOLLEHMA Abp)KATEN W
NOTBbPKAABAHE Ha TPaHCAKUMKU Npu VMIHTEpHeT Tbprosum,
yyacTBallM B MporpamuTe Ha MeXAyHapoAHU U MECTHMU
KapTOBWM OpraHM3auuuM  M3WCKBALLM  BbBEXAaHe Ha
SecureCode.

MUH (MNepcoHaneH naeHTUGUKALUOHEH HOMeEP) — e BUS,
NnepcoHaNn3npPaHo CpeacTBO 32 CUTYPHOCT U e Hal-MaJiKo
yetTupuumdpeH.

BUH (BaHKOB UHAEHTUPUKALMOHEH HOMEep) — YHUKAJIEH 6
unn 8 undpeH Homep M3NUCaH BbpXy HGaHKOBATa KapTa,
KOUTO MHAEHTUOMLUMPA BaHKaTa M3aaTen Ha KapTaTa.

Paspen Il. NIPEAMET

1. HactoawmTe O6WM ycnoBma 3a M3gaBaHe U M3MNON3BAHE HA
6aHKOBM KapTM Ha OU3MYECKM AnLa M NpefocTaBAHe Ha
NAATEXHU YCAYrK, Ype3 u3nosi3BaHe Ha OAHKOBM KapTM KaTo
€/1eKTPOHHU NAATeXHU MHCTPYMEHTU, HApWUYaHM 3a KPATKOCT
06wwm ycnosua (OY), ypexaaTt oTHoweHuATa mexay TOKYAA
BAHK AJ, peructpupaHa B TbpProBCKMA PpPErucTbp Kbm
AreHumaTa no snucesaHuAaTa ¢ EMK 813155318, ¢ Hag3opeH opraH
Bbarapcka HapogHa 6aHKa, perucTpupaHa Kato AGMMHUCTpATOp
Ha NIMYHKU JaHHKW ¢ Homep 68971 Ha K3J14, cbc cepganuile m
agpec Ha ynpasneHue: rp. Copums 1000, CtonmyHa obLWMHa,
paioH ,Bb3paxkgaHe”, yn. ,leopr BawwuHrroH“Ne21,
eNleKTpoHeH aapec: www.tokudabank.bg, ocblecTBaABaLWO
6aHKoBa AenHOCT NoA Haa30pa Ha bbarapcka HapoaHa 6aHKa
Bb3 OCHOBa Ha nunueH3 3anosea NeP[22-2267/16.11.2009 r.
Ha YnpasuTena Ha bbarapcka HapoaHa 6aHKa (Mo-HaTaTbK
»,baHKaTa”) n KnueHtute — ®J1, BbB Bpb3Ka C M3AaBaHETO,
06cny»KBaHETO M 3aKpUBaHETO Ha H6aHKOBW KapTu, KaKTO M No
OTHOLUEHWE HAa MNNATEXKHUTE YCAYTM U UHCTPYMEHTU, KOUTO
baHKaTa nNpefocTaBA Ha KAMEHTUTE CU, Ypes3 M3MN0JI3BaHE Ha
6aHKOBM KapTu KaTO e/1eKTPOHHU NAATEXHU UHCTPYMEHTH.

2. HactoAawuTte O6wM ycnoBua ca 3agb/KUTENHW 3a
KNIMEeHTUTe U NpeacTaBiABaT HepasgesiHa yacT oT Pamkos
[OroBOp 3a NpefocTaBAHE Ha NnaTexKHu ycayrn Ha ®J1 no
6aHKoBa (nnaTexHa) cmeTKa M AOroBOP 3a M3AaBaHe Ha
6aHKoBa KapTa Mastercard u/wunun [loroBop 3a vM3gaBaHe M
obcnyrKBaHe Ha KPeauTHU KapTu, KaTo 3aeaHo ¢ Tapudarta 3a
TaKCUTE U KOMUCUOHUTE 33 PuM3MYeckm anua Ha , TOKYOA
BAHK“A[ (HakpaTKo , Tapuda/Ta“), cbCcTaBNsaBaT LANOCTHATA
ypeanba Ha AOroBopHUTE OTHOWeHUs mexay BAHKATA wu
OnpaBomoleHNA AbprKaTen, BbB BPb3Ka C U3JaBaHETO Ha
6aHKOBM KapTu 1 nonssaHeTo um ot ®J1.

Perucrtpauma v ngeHTMdMKauma Ha KNIMEHTU NPU CKIOYBaHE
Ha [OroBopM 3a OTKPUBAHE Ha CMETKM 33 MNIaTeXHU
MHCTPYMEHTU U PUHAHCOBM YCAYrU OT pa3cToAHUe
UpeHTudukauma Ha KnmeHture
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3. CobrnacHo  nNpUAOXKMMOTO  3akoHoAaTenctso, baHkaTa
naeHMdMuMpa M NpoBepsABa  KAMEHTUTE, KaTO  WM3WUCKBA
CbOTBETHUTE AOKYMEHTW, KOUTO CAy¥KaT 3a YAOCTOBepsABaHe Ha
CaMOoJ/IMYHOCTTa UM. Npn ocurypsaBaHe Ha TEXHUYECKA Bb3MOXHOCT
o7 BbaHKaTa, WMAEHTUOULMPAHETO Ha KAMEHTM MOXKe Ja ce
M3BbPLLUBA U AMCTAHLMOHHO Ype3 crneunannsnpaHo NpuaoKeHue
3a MOOWAHW YCTPOMCTBA M CbBMECTUMMUTE C Hero cpeactsa 3a
OWNCTaHUMOHHA naeHTMdMKaLmMA, NpefoCcTaBAHM OT A40CTaBYMLM Ha
cpeacTBa 3a AUCTAHUMOHHA MAeHTUOMKAUMA, Npy CnasBaHe Ha
NPUAOXKMMOTO 3aKOHOAATENCTBO.

3.1.1. KnueHTbT Cce nerMtummpa C Ba/MAEH OOKYMEHT 33
CaMOJIMYHOCT CbC CHMMKA, U343AEeH CbrACHO OB/IrapcKoTo MK
33aKOHOZATENCTBOTO HA AbpXKaBaTa, YMMUTO FpaKAaHuH e. 3a
UyKAEeHUM C paspelleHo npebusaBaHe B CTpaHaTa Ce W3MCKBA
npeacTaBAHE Ha NacnopT W paspelweHue 33 npebusaBaHe
(NpoABAKUTENHO MM NOCTOSHHO), U3LALEHO OT OpraHWTe Ha
MBP. MNpu nocneapawo obcnyXKBaHe KAMEHTHLT Ce NpeacTaBs C
OOKYMEHTa, C KOWTO e M3BbplIEeHA MbpPBOHAYasIHATA
MAEHTUOMKALMA UM C NPensaafeH AOKYMEHT OT CblUMA BuUA,
ONCTaHUMOHHO  MAEHTUOUUMPAHE 33  YyKAEHUM UM MO
MbJIHOMOLLIME He ce AoMNyCKa.

3.1.2. KnneHntbT ce cbrnacasa baHKaTa ga cHeme Konue oOT
OOKYMeHTa My 33 CaMOJIMYHOCT 3a CBOA apXvB M Aa ro BbBeae B
CBOATa €NeKTPOHHA cMcTema.

3.2. 3aegHO C OOKYMEHTa 3a CaMOJIMYHOCT, baHKaTta moxe Aa
msncka ot KameHTa/ NpeacTaBuUTENIAT My UM APYrY OOKYMEHTH,
KaKTO WM MOMb/BaHE Ha OnpefeneHn AeKfapauuu C ornefd Ha
KOHKPETHUA NPOAYKT M CNa3BaHe Ha HOPMATUBHU M3UCKBAHUSA.
3.3. KNIMeHTHbT e AnbXKeH Aa yBeaomu, (upes opuumanHn unm
HOTAapWaNHO 3aBEPEeHM YacTHU [0KyMeHTM), baHkata 3a
BCAKA nNpomsAHa Ha ¢akTMTe UM obcroATencrsara,
npeacTaBnABalWM HOPMATUBHO U3UCKBAHE 32 OTKPMBAHE Ha
CMeTKa, Kouto 6uxa poBenM [o NpomsAHa B
MOEeHTUPUKALMOHHUTE OaHHU 7 KOHCTaTUpPaHU
obcTosiTencTBa NpM  NbpPBOHA4YasHAaTA perucTpaumaTa B
ocHoBHaTa 6aHKoBa cuctema. lpu HeAcHoTa B AaHHUTE
OoTHOCHO KnuneHTa, baHKaTa morKe Aa OTKa)Ke n3BbpLuBaHe Ha
TpaHCcaKuma A0 Hag/eXXHo yAOCTOBepABaHe Ha HacTbNuanTe
NPOMeHU B AaHHUTE.

3.3.1. MNpwu cknouBaHe Ha [loroBop 3a OTKpMBaHe Ha HOBa
CMeTKa/u3aaBaHe Ha HOB MaTeXeH UHCTPYMEHT KaneHTsbT
npeaocTaBa Camo aKTyaJU3npaHU AaHHU, aKO Ca HAaCcTbNUAN
NPOMeHu cnel NbpBOHAYasIHATA PerucTpauma UAnM AaHHWU,
M3NCKBaAHM cnopes cneuudukute Ha [orosopa 3a
CbOTBETHMA NNATEXKEH UHCTPYMEHT.

3.4. baHKaTa UMa NPaBO 4a OTKaXe perncrpaumna Ha Kavenr,
CbOTBETHO OTKpMBaHe Ha CMeTKa 3a npeaocTaBAHe Ha
NAaTeXHU YCNYyru, M3BbBPLUBAHWM NOCPEeACTBOM MNaTeXHa
KapTa, 6e3 ga e 3a4b/KeHa Ja MOTMBMpPA MPUYMHUTE 33
OTKasa.

KapTu He ce n3gasaT n npegasat No Nb/IHOMOLLHO, OCBEH MO
M3KIoYeHne, ako baHKaTa npeueHu.

Paspen Ill. OBLLU NONOKEHUA

MpepoctaBAHE Ha NATEXKHU YCAYru, 4pes3 U3MoJ3BaHE Ha
6aHKOBU KapTH KaTo eIeKTPOHHU NNATEXKHU UHCTPYMEHTHU

1. NnartexXHu ycnyru, npepgnaralu ot baHKkara.

2. baHKaTa u3pgaBa 6aHKOBM NAATEXKHU KapTU C PEKBU3UTH,
CblaCHO CTAaHAApPTHUTE W3UCKBAHMA Ha CbOTBETHATA
HaLMOHa/IHA AN MeXAyHapOoAHA OpraHM3aLmnA 3a KapToBu
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pasnnawanHuna (MKO) c nepcoHaneH uaeHTUOUKALMOHEH
Homep (MWH-Koa) u c oTneyataHo Mme Ha KiaumeHTa Ha
AunuesaTa cTpaHa.

3. KapTtaTa e cobcTBEHOCT Ha M3paTena n ce npefocTasa 3a
nonssaHe Ha KnueHta cnep noanucBaHe Ha CbOTBETHUTE
6aHKOBM AOKYMeHTM no obpasel, U Apyrute Heobxoammm
OOKYMEHTU.

BaHKaTa wu3gaBa MeXAyHapoaHW 6GaHKOBM KapTM W
peBONBUPALLM KPeAUTHU KapTW C rpaTUCEH Nepuoa C 10roTo
Ha MexayHapoagHata Kaprtosa OpraHusauma (MKO)
Mastercard. U3pgaBaHuTe oT baHKaTa GaHKOBU U KpeaUTHU
KapTu moraT ga 6baaT nos3BaHU B CTpaHaTa U B Yy>KbuHa.
4. KaptaTta ce 1M34aBa 3a onpejesieH CPOK, KaTo CPOKbT Ha
Ba/MAHOCT Ha KapTaTta e wu3nucaH BbB dpopmatr MM/IT
(meceu/rogmMHa) BbPXY AMLeBaTa CTpaHa Ha KapTaTa w
M3TW4Ya B NOCNeAHMA KaneHaapeH AeH Ha NOCOYeHUA mecel,.
5. Cnopes HauvMHa Ha dopmupaHe Ha pasnonaraemarta
Ha/AMYHOCT n3gasaHuTe oT Tokyaa baHk Al 6aHKOBKU KapTh
cac:

® pasnosiaraema Haau4HocT, 6asnpaHa Ha AeNCTBUTENHOTO
canfo no cmeTkaTa (cobcTBeH aBoap);

® pasnonaraema Ha/M4HOCT, HasMpaHa Ha npenocTaBeH
oBbpapadT no cmeTkaTa. PasmepdvT, ycnosuATa M
obe3sneyeHunsTa no osbpapadTa ce onpenensT B oTAeNEH
[Jorosop 3a oBbpApadT;

® pasnonaraema Ha/M4yHOCT, 6as3MpaHa Ha npegocTaBeH
peBOsBUpPALL, KpeauT, KOWTO MOXKe ga ce ycBosBa Camo
nocpeacTsom KapTara. Pasmepur, ycnosuAaTa n
obe3sneyeHnsAsTa No Kpeguta ce onpenenat B OTAENEH
porosop mexay baHkata n KnmeHTta

Paspen IV. USAABAHE U NOJI3BAHE HA MNIATEXXHA KAPTA
UspasaHe n nogHOBABaHe Ha NaaTeXXHa KapTa

1. 3a u3gaBaHe Ha KapTa KnneHTLT nonb/iBa AOKYMEHT no obpasel,
Ha bBaHKaTa, B KOWTO npegoctaBA Ha baHKaTa [JaHHWTE,
HeobxoAMMM 3a M3aaBaHe Ha KapTa.

2. 3a n3gaBaHe Ha 6aHKoBa KapTa KaneHTbT Tpabsa aa e Tutynap
Ha pa3snialaresniHa CMeTKa UAM Ha NNaTeXKHa CMeTKa 3a OCHOBHU
onepauuu.

3. KbM eHa cmeTKa moraT Aa 6b4aT M3aaBaHW 6aHKOBM KapTyu Ha
KnveHta wmAM HaA  NOCOMEHM OT  Hero  AOMbJAHUTENHU
KapToabprKaTenu.

4. baHKaTa M3gaBa SOMbAHUTE/IHU KAapPTU NO UCKAHE Ha KAneHT -
TuUTynAp Ha pasnnawatenHa CMeTKa UAK NOo NAaTeXHa CMeTKa 3a
OCHOBHM onepauuu, genosvpaHo B oduc Ha baHkata. B
3anaBneHmMeTo KnmeHTbT nocoyBa [AaHHM 33 AOMbAHUTENHWUA
KapToabprkaTten, KaTto MoOXKe Aa onpeaenn HANBUAYANHU TUMUTH
33 NoN3BaHe Ha AONbAHUTENHATa KapTa. C AoMbAHMTENHATa KapTa
MOraT [ia Ce U3BbPLUBAT BCUYKM NAATEXHM OnepaLmum, onpeaeneHun
CbrMacHo  HactoAwmte O6wM  ycnosuA.  Jlumutute  no
JOMbAHWUTEIHATa KapTa moraT Aa 6bAaT NPOMEHAHN eANHCTBEHO
ot KnueHta - TwuTynap Ha pasnnawatenHata cmeTka u
OnpaBomoOLLeH Abp)KaTen Ha OCHOBHA KapTa, 4pe3 WUCKaHe
AenosnpaHo B odpuc Ha baHKaTa.

KapToabprkaten Ha AONbAHUTENHA KapTa MMa NpaBso:

a.) A3 noay4m KapTaTa SIMYHO, KaTo OTrOBaps 3a CbXPaHEHWETO U
M3MON3BAHETO Ha KapTaTa, KakTo KnueHtTsT - TuTynap Ha
pasnnalatenHaTa CMeTKa;

6.) Aa ce pasnopexaa ¢ U3gageHaTa My AOMbJHUTENIHA KapTa CbC
cpeacTsaTa MO CMeTKaTa, KbM KOATO CblUaTa € U3JageHa;.
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B.) KapTobp:KaTenaT Ha [OMbAHUTENIHA KapTa MMma MpaBo Aa
6/10KMpa M3JafeHaTa Ha HEroBO WMMe KapTa BpemeHHO 6e3
rnocoyeHa npuumnHa Uamn nopaam 3aryba/kpaxkba Ha Kaprata.
MN3p0aBaHeTO M MON3BaHETO Ha AOMb/AHUTENIHUTE KapTu CTaBsa
M3LANO Ha COOCTBEH PUCK M OTFOBOPHOCT Ha OnpaBomoLLEeHMA
Obp)KaTen Ha ocHoBHaTa KapTta. 3a BCMYKM Bpean U LWeTw,
HaHeceHW Ha Kaptata unmM Ha baHKata, OTrOBOPHOCT HOCU
OnpaBOMOLLEHUAT AbpKaTen Ha ocHoBHaTa Kapra.

5. BCMYKM TaKeK, KOMUCUOHM U APYTY Pa3xoau, Bb3HMKBALLW, BbB
BPb3Ka C NON3BAaHETO Ha AOMbAHUTENHATa KapTa, ce 3annaLat oT
OnpaBoMoLLEeHNA AbprKaTen Ha OCHoBHaTa KapTa;

6. MNpwu geno3vpaHe Ha UCKaHe 3a 3aKpMBaHe Ha OCHOBHA KapTa, No
AednHNLMA ce 3aKPUBAT U BCUYKMU JOMbHUTENTHU KAPTU.

7. 3a n3gaBaHe Ha KpeguTHa KapTta baHKaTa M3BbpLUIBa OUEHKA Ha
KpPeamuTocnocobHocTTa Ha KnveHTa Bb3 OCHOBA HA MUCMEHO
MNcKkaHe 1 npefocTaBeHU OOKYMEHTU U AaHHWUTEe, AOCTbMHU Ypes3
ny6/IMYHN PErncTpum B CTpaHaTa.

8. Kaptata ce u3pgaBa 3aefHO C YeTupuundpeH [epcoHaneH
NaeHtudmraumorHeH Homep /MUH/, KOWTO € yHUKaneH 1 n3secteH
camo Ha Knuenta. MNepcoHanHmAat MNMUH- Koa ce npenoctasa Ha
XapTUEH HOCUTEN, INYHO Ha KnuneHTa.

8.1. NMWH Ha KnneHTa e cTporo AnYeH, YeTMpuumdpeH Koa, KomTo
Ce BbBEXAA MNOCPEACTBOM KnaBuaTypata Ha 6GaHKomata wau
enektpoHHus [MOC TepmuHan, cHabaeH cbCc cheumanHo
YCTPOMCTBO 3a BbBegaHe Ha MMUH u cayu 3a [goKasBaHe
CaMO/IMYHOCTTa Ha KnneHTa npum TpaHcakumu, 6asmpanm Ha MAH.
9. C nonyyaBaHeTo Ha KapTtata u [WNH, KaneHTsT HOCM nbiaHa
OTrOBOPHOCT 33 OMNa3BaHETO UM.

10. Mpun nonyyasaHe Ha KapTa u NMUH Kog Ha xapTueH HocuTen,
KnneHTbT npoBepsaBa ganu HOMepbT, OTMNevaTaH Ha AuvuesaTa
CTpaHa Ha KapTaTa, CbOTBETCTBA HAa HOMEPa, MOCOYEH B MMKa C
MUH. Npn cboTBeTcTBME, KNAMEHTLT ce pasnucea Ha obpaTHaTa
CTpaHa Ha KapTaTa BbpXy MOJIETO 33 NOAMNWC B NMPUCHCTBMETO Ha
cnyuten Ha baHKkaTta 1 NOTBBbPXKAaBa NO/ly4aBaHETO Ha KapTaTa 1
MNMWH c noagnuca cwn. Mpwn HecvoTBeTcTBUE TOKYAa baHk ALl nsgasa
HoB MWNH 3a cBoa cmeTKa.

11. Kaptata u MWH (Ha xapTMeH HOCWUTeN) ce CbXpaHABaT OT
baHKaTa B CpoK oT 3 /Tpu/ meceua OT AaTaTa Ha U34ABAHETO MM.
AKO B TO3M nepuos He 6baaT nosyyeHu oT KaveHTa, cblumTe ce
YHULLOXaBaT.

12. KapTtata ce 1u3gaBa oT baHKata, B cpok Ao 10 paboTHu aHW OT
JaTaTa Ha CKAoYBaHe Ha PamKoB A0OroBop 3a NpeaocTaBAHe Ha
nnatexkHn ycnyrn Ha &1 no 6aHKoBa (nnaTe)kHa) cmeTka u
[OroBop 3a M3gasaHe Ha 6aHKosa KapTta Mastercard u/wan
JoroBop 3a n3zgasaHe 1 06cNyKBaHe HA KPeaUTHWU KapTH, 3a KOETO
Cce 3annalla Takca, cbrnacHo Tapudata Ha baHkarTa.

13. MNpegn wu3TMyaHe BanupHocTTa Ha Kaprtata, baHkata A
npensaasa 3a CBOA CMeTKa cnef Aeno3npaHo VIckaHe OT cTpaHa Ha
OnpaBoMOLLEHNA AbpXaTen Ha OCHOBHATa KapTa B CAyyauTe,
KoraTo:

13.1. KapTaTa e HeM3noA3Baema OLLLE NPW MbpBaTa onepauma C Hes;
13.2. e ponycHaTa TeEXHUYECKa rpeLLlKa Npu n3gasaHeTo Ha KaprtaTta
no BMHa Ha baHKara.

13.3. npegy u3TM4YaHe BanuaHocTTa Ha KaptaTta, baHkaTa A
npevsgasa 3a cmeTka Ha OnpasomolleHuA AbpaTen Ha
OCHOBHAaTa KapTa cnej Aeno3npaHo UCKaHe, KoraTo:

13.3.1. kapTaTa e u3rybeHa/oTKpaaHaTa;

13.3.2. KaptaTa e C noBpeAeHa MarHuTHa eHTa u/vamn umn,
cyyneHa uaun pasmarHeTusnpaHa;

13.3.4. ponycHaTa rpeLuKa B NOCOYEHUTE AAHHU NPU U343BAHETO
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Ha KapTaTta no BMHa Ha ONpaBOMOLLEHNA AbprKaTeN

13.4. OnpaBomMoLLEHMA AbpXKaTes NPOMEHUN UMETO CU;

Mpn cmbPT Ha ONpaBOMOLLEHMA AbPXKATeN Ha OCHOBHATA KapTa,
HerosuTe HaciegHULUM yBeooMABaT baHKaTa W BpbLLAT KapTaTa,
KaKTO M BCUYKM AOMbAHUTENHM KapTU KbM HeA. baHKkaTa 610Kkupa
W 3aKpMBa OCHOBHATA U AOMbJHUTE/IHUTE KapTy.

13.5. baHKaTa He HOCM OTrOBOPHOCT 3a N/aliaHWa ¢ baHKoBaTa
KapTa 40 AeHA Ha MoJiyyaBaHe Ha MUCMEHO YBeAOMJIEHUE,
NPUAPYKEHO OT OPULUMANEH LOKYMEHT 338 CMbPTTA HA TUTYAAPA.
13.6 Kaprara He ce nogHoBsABa/npensaasa B clegHUTE Cayyaum:
a) C kapTaTa He ca U3BbpLUEHU onepaLum 3a nepuos ot 6 /wect/

meceua, npeam JaTaTa Ha CUCTEMHOTO
nogHossasaHe/npensaasaHe;
b) HKaptata e 6/10KMpaHa KbmM pgaTaTa Ha CUCTEMHO

noaHosasaHe/nNpensfaBaHe, HE3aBUCMMO OT OCHOBAHMETO 3a
6710KMpaHe;

c) Npean patata Ha CUCTEMHOTO NOAHOBABaHe/NpensaaBaHe Ha
Kaptata ca npeanpuet JencTBua 3a MpekpaTaBaHe Ha
[OrOBOPHUTE OTHOLLEHWA OT HAKOA OT CTpaHuTe no Jlorosopa.
U3snon3saHe Ha nnhaTeXKHa KapTa

14. OnpasBomolleHUAT abpKaTen, ype3 Kaptata, moxe ga
M3BbpLBA CnegHUTe GUHAHCOBM OMNepauun B CTpaHata M
YyKbMHa Ha yCTpoMCcTBa, 0603HAYEHM C TbPrOBCKUTE MAPKK
Ha MasterCard:

14.1. 6e3KacoBoO MN/ialLaHe Ha CTOKM U YCAYrU NPU TbProBLu
ypes TepmuHanHu yctporictea [OC, o0603HavyeHn cC
TbpProBCKata MapKa Ha cboTBeTHata MKO U KOHKpeTHO
nocoyeHa TbProBCKa MapKa 3a CbOTBETHWA MNPOAYKT Ha
KapToBaTa opraHuM3auma n UHTepHeT pasnaawaHus;

14.2. TerneHe Ha napu B 6poi OT KNOHOBE Ha BaHKKM UK
ApYyrM  GUHAHCOBM  MHCTUTYUMM  4Ype3  TepMUHaNHWU
yctpoiictea [OC, Hocewm wm3nNMcaH BbPXY KapTaTta
TbProBCKMA 3HAK Ha cboTBeTHaTa MexkayHapoaHa KapTtoBa
OpraHusaums;

14.3. 3annawaHe Ha 6UTOBM yCayru;

14.4. cnpaBOYHM W [PYrM NNATEXKHU UM HENNATEXKHU
onepauuu;

14.5. ppyrn ycnyru, npegocrasaHu oT baHKaTa.

14.6. C BCcMYKM u3gaBaHM oOT baHKaTa KapTu morat ga ce
M3BDbPLUBAT TPAHCAKLUM B pexnm on-line, npu KOMTO BCsKa
onepauMa € nNnaTexHaTa Kapta ce opobpsasa oT
aBTOpM3aLMOHHATa cucTtema Ha M3paTena Kbm KOATO ypes
TeIeKOMYHMKAUNUOHHA cpefa € CBbp3aHO TEPMWUHANHOTO
YCTPOICTBO, OT KOETO Ce M3BbpPLUBA TPAHCAKLUMATA.

14.7. C n3pgasaHuTte oT baHKaTa KapTu, HOCewM NOroTo Ha
Mastercard moraT Aa ce M3BbPLIBAT TPAHCAKLUMUN B PEXUM
off-line, npm KoWTO He ce wu3WCKBA ogobpeHue oT
aBTOpu3aLMOHHATa cuctema Ha MWspgatena, OO0 AUMUTH,
onpeaeneHn ot baHkaTta. Mpwu TpaHcakummn B pexum off-line
MOXe fa ce AOoNnycHe HaABWLLAaBaHe Ha pasnoJjiaraemara
HANNYHOCT UNU KPEeAUTHUA TUMUT.

14.8. C 6e3KOHTaKTHUTE KapTu Mastercard Ha TepMUHANHU
yctpoiictea [MOC, o603HayeHM CbC CbLOTBETEH 3HAK 3a
6e3KOHTaKTHA PYHKUMOHANHOCT, MOraT Aa ce U3BbPLUBAT U
6e3KOHTaKTHU NAalWaHus, Ypes AobanKaBaHe Ha KapTaTa 4o

crneuvaneH 6e3KOoHTaKTeH yeTeu, 6e3 aa ce
nocrtasa/npokapsa Kaprtata B/npe3s [MOC TepmuHaNHO
YCTPOWMCTBO.

14.9. be3KOHTAKTHMTE NNALLAHUA Ce OCbLLECTBABAT:
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® Ha TepuTopuATa Ha CTpaHaTa - A0 onpejeneHva oT
MexayHapoaHaTta KaptoBa Opranusaumna (MKO) n baHkaTa
ammunT B on-line pexkum, 6e3 sbeeskagaHe Ha MUH Koa u/vnm
nosaraHe Ha MNOAMNUC BbpXy AOKYMEHTa 3a M3BbplLleHaTa
onepauus;

® K3BbH TEpUTOpUATA Ha CTpaHaTta - A0 /AMMUT 3a
CcboTBEeTHaTa CTpaHa, ogobpeH oT MKO u bBaHkara,
obcnyKBalla TEPMUHANIHOTO YCTPOMCTBO, B on-line pexkum,
6e3 BbBexgaHe Ha MUH u/uam nonaraHe Ha NOAMNMUC BbPXY
OOKYMEeHTa 3a U3BbpLUeHaTa onepauus;

® Hap of06peHnsa oT MKO n BaHKkaTa AMMKUT 3a CbOTBETHATa
CTpaHa, TpaHCaKuMATa Cce  OoCbllecTBABa MAM 1O
GE3KOHTAKTEH HauMH B oOn-line peXum UAM KOHTaKTHO (c
nocTtassaHe/npoKapsaHe Ha KapTaTa B/npes noc
TEPMUHANHO YCTPOICTBO), cropes, U3UCKBaHMATA Ba/IMAHU B
CbOTBEeTHaTa CTpaHa, KaTo 1 Npu ABaTa BapuaHTa naawaHeTo
ce U3BbPLIBA C/ed BbBeXKgaHe Ha npasuaeH NMNH Kog n/man
nosaraHe Ha MOAMNUC BbpXYy AOKYMEHTa 33 M3BbpLIEeHaTa
onepaumsa.

14.10. baHKaTa cu 3anas3Ba NpPaBOTO Aa paswmpaABa WU
CTecHABa BMAoOBeTe onepauun, Kouto KaMeHTbT wuma
Bb3MOKHOCT Aa W3BbpLUBA Ype3 KapTaTa, uHopmauua 3a
KOATO MOXKe fJa ce nonyyu B 6aHKoBuTe oducuTe U Ha
MHTepHeT cTpaHuuaTa Ha baHkaTa.

14.11. Mpu nnatexkHn onepaummn ¢ uspgageHn ot baHkaTa
6aHKOBM U KpeauTHM KapTU BbBB BanyTa, pas/indyHa oT
BaJlyTaTa Ha CMETKaTa, CbOTBETHO Ha KPeAUTHUA NUMUT, U
npu  KOWTO  NAATEXHW  onepauMuM ce  M3BbBPLUBA
MeXAyHapoaeH CeTb/IMEHT Upe3 meXkayHapoaHaTa KapToBa
opraHu3sauna MasterCard, nan HauMoHaneH ceTb/IMEHT Ypes
»,bopuKka“ A[l, npu npeBanyTMpaHeTO Ha CymaTa Ha
onepauuaTa KbM 6aHKoBaTa CMeTKa, CbOTBETHO KbM
KpeauTHua AuMmMmuT, baHKaTa npuaara  akTyasHUA KbMm
MOMEHTa Ha MpPeBanyTMpPaHeTO KapTOB KypC 3a KapTOBM
onepauumn, onpeaeneH ot baHkaTa.

PaspelaBaHe Ha nnaTexHU onepayum

14.12. PasnopexpaHeTo CbC CpeacTtsa MO CMeTKa 3a
M3BbPLIBAHE HA TPAHCAKUMKM 4pe3 OAHKOBM KapTu ce
ocbllecTBABa, NpU cbobpassBaHe cbC crneundukuTe Ha
OTAEe/IHUTE BUAOBE CMETKM, 3aKOHOBUTE W3UCKBAHUA U
ycnosuATa Ha baHkaTa.

14.13. baHkaTa n3sbpLBa NNAWAHUA OT CMEeTKaTa camo no
HapexaaHe uUaM ¢ npeagapuTesiHo cbranacue Ha Knuedra,
npu ycnosuATa, NOCTaBEHW OT Hero, A0 pasmepa Ha
HaAMYHUTE CYMM NO CMeTKaTa M A0roBopeHUsa oBbpapadT.
baHkaTa He M3BbPLWIBA YAaCTUYHM NNAWAHUA MO OTAENHMU
HapeXAaHWA UIN UCKaHUA 33 NNalwaHe. M3KaYeHne oT Tesn
npasuna ce nNpasu camo 3a NPUHYANTENHO U3NDBAHEHUE NO
YCTQHOBEHUA OT 3aKOHa pen, B CAyvyauTe Ha cayxebHo
cbbupaHe no pega Ha Hapeaba Ne 3 Ha BHB, KakTo 1 npu
BpblLLAHEe Ha MOCTLMWAW MO CMEeTKaTa CyMu BCneacTBue Ha
rpewkKka MAM HETOYHO M3BbPLUEHW onepauun (cnyxebHwu
Kopurmpalm npesoam).

Pa3sHOCKMu

14.14. KnneHTbT ce 3a4brKaBa Aa 3anjalla BCUYKU TaKcw,
KOMUCUOHMW, NIUXBU U APYIU ObAKUMWU CYMWU, NOCOYEHU B
Tapuoute Ha baHKaTa, BKAIOUYUTENHO KYpPCOBU PA3/INKU
(Korato npu nosyyeH NpeBos BbLB BanyTa pas/MYHA OT
BaslyTaTa, B KOATO ce BOAM cmeTKaTa, baHkaTta m3BbpLliBa
npesanytupaHe).
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14.15. MNnaTexHa onepauma C KapTa ce A0MNyCKa U ce cumTa 3a
pa3pelleHa OT MOMEHTa, B KOWTO KNMeHTBT Aasa cbriacue m
NAEeHTUOULMPAHE HA CAMOJIMYHOCTTA My B KQ4eCTBOTO My Ha
OnpaBomolLeH KapToabprKatesn no eauH OT cnegHuTe
HaYUHU:

1) npu TpaHcaKkunu Ha ATM — upes BbBexaaHe Ha MNH;

2) npu TpaHcaKkuum Ha MNOC — ypes3 nognuc Bbpxy pasnuckara
ot NOC n/nnn BbBexaaHe Ha MWH; 3) npu nnawaHusa 6es
$un3nyecko Hanmume Ha KapTaTa — 32 NOPBYKM Mo TenedoH —
ypes BbBeXaaHe Ha CVC2 Kop;

4) npu nnawaHua 6e3 GM3NYECKO HaNMuMe Ha KapTaTa 3a
nnawLaHe Ha CTOKU U YCAYTU NPU MHTEPHET TbProBLLU:

a) 3a TbprosBuM, KouTo He noaabp:kat 3D Secure
NPOTOKO/, MO3HAaT nNoJ TbproBckata MapkKa
“MasterCard Secure Code” - HOMepbT Ha KapTaTa,
JaTaTa Ha BaAuAHoOCT, TpuumndbpeH Koa, oTnevyaTtaH
Ha rbpba Ha KapTaTa (Card Verification Value (CVV)
nnu Card Verification Code (CVC)); 3D cekpeTeH Koga,
BbBeAeH Mpu nonsBaHe Ha ycayrata ,CurypHu
naawaHua B UHTepHeT” nnm c GUOMeTPUYHM AaHHU.

b) 3a Tbprosuu, noagbprkawm 3D Secure npoToKon,
nosHaT noA TbproBckata mapka “MasterCard Secure
Code” - HOMep®bT Ha KapTaTa, JaTaTa Ha Ba/IMAHOCT,
TpuundpeH Koa, oTneyataH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification
Code (CVC)) n 3D cekpeTeH Ko, BbBeAeH Mpwu
nonssaHe Ha ycayrata ,CUrypHu naauaHuma B

UHTepHeT”.
5) MNoTebpKAaeHWe 3a npuemaHe Ha HapexgaHeTo (npu

6E3KOHTAaKTHO MJalWaHe Ha TepMUHANHO YCTPOMCTBO,
0O3Ha4YeHO C /oroTo 3a 6e3KOHTaKTHO nnawaHe, Ao
onpegeneH oT Wspatena (baHkata) waM cboTBeTHaTa

KapTOBa OpraH13auna MakCUMmaneH pasmep.
14.16. Npu non3saHe Ha 6e3KOHTaKTHa KapTa MasterCard,
3a nnawaHe Ha TEePMMHaANHO YCTPOMCTBO MpW Tbprosedl,
O3HaYeHO CbC 3HaKa 33 OEe3KOHTAaKTHOCT, TpaH3aKUMATA
MoXe pa 6bae um3BbpwWeHa W 6e3KOHTAKTHO, Kato e
HeobxoauMmo KapTtaTa ga ce gonpe/gobamxum go MOC
ycTpoiicTeoTo, 6e3 ga ce Hanara Aa ce nocrass/npokapea
B/npe3 Hero. Bb3MOMKHO € B 3aBMCMMOCT OT cymaTta Ha
6e3KOHTaAKTHOTO nnawaHe ga 6bae Heobxoaumo Aa ce
BbBege [IMH-kog wAn pga ce noaoXu nognmc  Ha
Kaptoabprkatena. C nognmMcesaHeTo Ha A0roBOp 3a U3gaBaHe
Ha 6aHKoBa nnaTexHa KapTa ¢ baHKaTa, KaptoabprKkatenar
NoTBbPKAABA (AeKnapupa), Yye e 3ano3HaT U ce CbriacsaBea C
HauMHA Ha pasnnawaHe U MeToaMTe Ha HapexgaHe u
M3NbAHEHWE Ha TpaH3akuumte c 6Oe3KOHTaKTHa KapTa
MasterCard, cbrnacaBa ce, Ye BCAKO HE3KOHTAKTHO NaalaHe
baHKaTa We cumnTa 3a paspeweHo oT KapToabp)KaTtena u we
ro U3Nb/IHABA, KaTO 3aAb/XKaBa CMeTKaTa Ha KapTaTa CbC
cymaTa Ha nnawaHeTo M A MnpeBeXga No CmeTKaTa Ha
nonyyatensa Ha NNalWaHeTo.

14.17. Moco4YyeHUTe Mo-rope HavyMHU UMmaT AeNCTBUETO Ha
npaBHO Ba/AWAHO CPEACTBO 3a UAeHTUOMUMpPaHe Ha
OnpaBomoleHNA AbpxKaTen W 33 [A0KasaTencrso  3a
cbrnacme 3a U3BbpLUBaHe Ha NaalLaHeTo ¢ KapTaTa OoT Herosa
CTpaHa;

14.18. baHKaTa He OTroBapa 3a HeOCHOBATE/IeH OTKa3 Ha
TpetTm nvua ga npuvemart naauwaHua ¢ KapTtata uam ako
uHnumMupaHo c KapTtata nnawaHe He Moxe pa b6bae
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M3BbPLIEHO MO TEXHUYECKU, KOMYHUKALMOHHW WUAN APpYrn
NPUYMHK, N3BBH KOHTPONA Ha BaHKaTa u/uau He e pesynTtaT
Ha BUHOBHUTE 11 AencTBuUS;

14.19. Ako OnpaBOMOLLEHMAT  AbprKaTen  BbBeae
nocsefoBatesIHO TpyU NbTU HenpasuaHo csoA MUH Bbpxy
KNnaBuaTypata Ha TepmuHanHo yctporcteo [MOC wan
TepMUHanHo yctporicteo ATM, nocnenBal,oTo M3nos3BaHe
Ha KapTaTa ce 6/10KMpa aBTOMaTUYHO. 33 OTONOKMPAHETO Ha
Kaptata OnpaBomolleHuAa AbpxaTen cnegsa /AUYHO Aa
nonbaHM Gopmynap u ga ro genosmpa B oduc Ha baHkaTa.
14.20. AKO No TEXHUYECKU an apyru npuunHu Kaptata 6bae
3aAbprKaHa Ha BaHKOMAT, CblLaTa He ce BpbLLa HA KANEHTA
1 ce npeunspasa c Hos [MNH.

14.21. BaHKaTa He HOCM OTroBOPHOCT 3a 3arybu 3a
OnpaBomoLLeHUA abpKaTen, NpUYNHEHN OT M3NO0N3BaHe Ha
Kaptata, aKko npegu pa 6bae yBedomMeHa  OT
OnpaBomoOLLEeHMA AbprKaTen 3a yHULWOXKaBaHe, U3rybeaHe,
Kpaxba, oTHeEMaHe, nognpasAHe UAM U3NOA3BaHe MO Apyr
HernpasomepeH HayuH Ha KapTaTta, BKAOYUMTENHO U OT
HenpasoMmalo avue, A06pPOCHBECTHO € WU3NbAHWAA WU
ocyeToBOAMAA HapedeHuTe W ¢ KapTata onepauum,
pe3ynTatbT U LWeETUTe OT KOUTO B MOCOYEHUTEe XMUNOoTe3n
OCTaBaT 3a cmeTKa Ha OnpaBoMOLLLEHUA ObprKaTEN.

14.22. C nopgnuceaHeTo Ha PamKkos pgorosop 3a
npeaocTaBAHe Ha NAaTeXHW ycnyrm Ha @PJ1 no 6aHKoBa
(nnatexkHa) cmeTKa M wu3paBaHe Ha b6aHKoOBa KapTa
Mastercard u/wunu [oorosop 3a usgasaHe u ob6cay>KBaHe Ha
KpeguTHa  Kapta, OnpaBOMOLWLEHMAT  AbpXKaTen  Ha
OCHOBHaTa KapTa oBnacTtaBa baHKaTa ga ynpa)kHaBa NpaBoTo
A3 cbbupa yCTaHOBEHUTE NO OCHOBAHMWE M pa3Mep B3eMaHUsA
cpewy cmeTkuTe Ha OnpaBomolleHMA Abp)KaTen Ha
OCHOBHAaTa KapTa Ha NAaTeXHU YyCAyrn B cayyaute, ypeaeHu
B Te3n O6wu ycnosusa, opyru BUAOBE AOrOBOPU, CKAOYEHM
mexay baHkata wn  OnpasomolleHunAa AbpxKaTen Ha
OCHOBHaTa KapTa, C uen: KopUrnpaHe U Bb3CTaHOBABAHE Ha
nocneguuute, pesyatart oT U3BbpPLUBAaHE HA HENPaBOMEPHHU
npesoau; nosiydyaBaHe Ha Napu No cMeTKa BCAeACTBME Ha
M3mama M 6e3 ocHoBaHME Bb3 OCHOBA HA HEUCTUHCKMU
OOKYMEHTW; nopagu AonycHata rpelka OT HapeguTtens;
cbbupaHe Ha B3emaHuATa Ha baHkaTta oT nnaTeua 3a
Ob/IKUMU CYMW, IMXBU, KOMUCUOHU U PA3HOCKMU, 33 KOUTO
BaHkaTa e oBfacTeHa oOT nnateua ¢ Te3n O6WM ycnoBus
n/uan  apyrm  OOroBopu, CKAOYeHM ¢ baHkaTta; npwm
NPUHYAUTENHO U3NbJHEHME MO YCTAaHOBEHUA B 3aKOHa peg,
KakKTo M B ApPYyrn CAy4yaum, OOroBOPEHU MUCMEHO MeXAay
baHkaTa n OnpaBomoLLeHUA AbpKaTea Ha OCHOBHATa KapTa.
14.23. B cnyyan Ha M3BbPLUEHO NAalllaHe Haz pasmepa Ha
pasnonaraemata HaanyHOCT no CmeTKaTa, KaKTo w
HeocurypsaBaHeTO Ha A0CTaTbyHO CpeacTBa MO CMeTKa 3a
NOKpUBaHe Ha AbAXKMMUTE Ha BaHKaTa TaKCU U KOMUCUOHMN,
cbrnacHo Tapudata Ha baHKaTa, cymaTa Ha HagBULLEHMETO
ce cuuta 3a nonssaH oT OnpaBomolleHUA AbprKaTen
HepaspeweH oBbpapadT/HagBUIWEH KpeauTeH AUMUT,
KOWMTO e He3abaBHO U3UCKyeM U Ab/IXKUM, KaTo ce cbbupa no
pena Ha AVpeKkTHUA aebut n/unun cnyxebHo cbbupaHe Ha
CyMmu.

Pepn 3a npuemaHe Ha nnaTteXXHWU HapeXKAaHUA U CPOKOBe 3a
u3nbiHEHUe:

14.24. NMnatexXHUTe HapeXgaHMA Ce U3NMbJ/IHABAT B TAXHATa
LAIOCT M NO XPOHOJIOTUYHUA pes, Ha NOCTbNBAHETO UM NpwU
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[0CTaBYMKa, NpU CnasBaHe M3UCKBAHWATA Ha rnasa neTa ot
3aKoHa 3a NAaTeXHUTE YCAYIM U MNAATEXHU CUCTEMM
(3MYNC). baHKaTa M3NbAHABA N1aTEXHUTE onepaummn no 1. oT
14.1 po 14.5, ot TO3M Pa3gen KaTto crnasBa CpPOKOBeTe 3a
M3NbAHEHWE, KpailHWMTe YacoBe 33 NpuemaHe Ha
HapeXK4aHUA U NPUHUMNUTE 33 pasnpeaesieHne Ha TakcuTe,
nocoyeHn B TapudaTa 3a TaKCUTE U KOMUCUMOHHUTe. KoraTo
NAaTeXXHOTO HapeXXgaHe e MoJlydeHO B HepaboTeH AeH,
CbLLOTO Ce CMATA 33 NOJIY4EHO Ha cneaBawma paboTeH AeH.
Korato nnaTe)XHOTO Hape)kgaHe e noayyeHo B cbboTa,
CbLL,OTO Ce CMATA 33 NOJIYYEHO Ha cneaBawma paboTeH AeH.
TaKcU, KOMUCUOHU, INXBEHU NMPOLLEHTU U 06MEHHU KypcoBe,
BbB Bpb3Ka C NPeAOCTaBAHUTE NATEXHU YCAYrn upes
nnaTeXHa KapTa.

14.25. Tlpunoxmnmute Kbm um3BbpweHute ¢ KapTtarta
TpaHcakumu/onepaumm M/Mamn ycnyrn, Takcm 1 KOMMCUOHM
Ha baHKaTa, Kakto u npunoxummte Kbm KapTtaTa
onepaTtMBHU JIMMWUTU 33 TPaAHCAKUMW , Ca MNOCOYEHU B
Tapudata Ha baHKaTa, KOATO e AOCTbMHAa Ha caegHuA
ObATOTPAeH HoOCUTeN - WHTepHeT calTa Ha baHKaTa
www.tokudabank.bg, KakTo 1 B 6aHKOBUTE Ca/IOHU.

14.26. NMpomeHUTe B /JINXBEHUTE MPOLEHTU U OBMeEHHUTe
KypcoBe moraT pga ce npwunaraT HesabaBHo wu bHes
npeaBapuTesIHO ABYMECEYHO YBeOOMJIEHWE, aKo Te3u
NPoMeHU ca Ha 6asa pedepeHTHUA NIMXBEH NPOLLEHT WU
pedepeHTHUs obmeHeH Kypc. KoraTto npomeHuTe B
NINXBEHUTE MPOLUEHTU WMANM OBMeHHUTe KypcoBe ca no-
6naronpuATHM 3a OnNpaBoOMOLLEHUA AbpKaTen, Te ce
npunarat 6e3 npeaBapuTeNHO yBeAOM/IEHWE OT CTPaHa Ha
[OCTaBYMKa.

Mpu u3BbplIBaAHE Ha NAalwaHe B 4yKbwHa, BbB BanyTa,
pas/anyHa OT BajslyTaTa Ha CMeTKaTa, CymaTa Ha TpaHCaKumMATa
ce KOHBepTUpPa B CyMa Ha CETb/IMEHT No obMeHeH Kypc Ha
MKO, npwunaraH 3a pAeHAa Ha ceTb/MeHT. CymaTta Ha
CeTb/IMEHT Ce KOHBEepTUpa B CymaTa BbB BaJjyTaTa Ha
CcMeTKaTa Nno Kypc Ha baHKaTa 3a KapToBW onepaunmn, obsaseH
3a AeHA Ha obpaboTka Ha onepauuaTa. MHGopmauymaTa 3a
KypcoBeTe 3a KapToBM onepauunmn Ha baHKaTa ce nybnankyBsa
Ha MHTepHeT cTpaHuuaTta h: www.tokudabank.bg.

14.27. TakcuTe U KOMMUCUOHUTE, KaKTO U NUMUTUTE U
ycnoBuATa 3a u3gaBaHe U obcny)KBaHe Ha NalAHMA C
b6aHKoBa/KpeaAnTHa KapTa ce onpegenaT, CbraacHo
TapudaTta Ha BaHKaTa, AeNcTBaLLa Npe3 CbOTBETHUA NepUos,
Ha HauyMcnABaHeTo.

14.28. TUTYyNApBT MOXKe Aa NOMCKa NPOMAHA Ha onepaTUBHU
AMMnT no 6aHKoBa KapTa 4ype3 nogaBaHe Ha MUCMEHO
nckaHe B opuc Ha 6aHKaTa, a baHKaTa Mma npaBo aa oa4obpu
M MNPUNONKKU MOUCKAHUTE OMepaTUBHU NAUMUTU UK Aa
OTKa)Ke npunaraHeTo um 6e3 Aa 060cHOBaBA peLleHUEeTo cu.

Paspen V. NPABA WU 3AAbB/IKEHUA HA CTPAHUTE MO
U3OQABAHE M NON3BAHE HA BAHKOBU U KPEAUTHU KAPTU
1. Npasa u 3agbaKeHUA Ha OnpaBoOMOLLLEHUA AbpKaTen

1.1. OnpaBOMOLLEHUAT AbprKATEN UMa NPaBO:

1.1.1. Bcekn KamneHT moxKe aa ce pasnopexga CbC CMeTKuTe
CU U AUCTAaHUMOHHO, KaTo W3MN0A3Ba CnefHUTe naaTexHu
MHCTPYMEHTM 3@ OTAaNeYeH AOCTbN:

1.1.2. 6aHKOBa UAK KpeauTHA KapTa, c/eq CKA4YBaHe Ha
JoroBop 3a u3gasaHe Ha GaHKOBa KapTa KbM CMeTKA Mau
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JoroBop 3a KpeguTHa KapTa 3a A0CTbN A0 OTNycHaT
KpeauTeH AUMUT;

1.1.3. MnaTeXHUTE NHCTPYMEHTM 3a OTAa/IeyeH AOCTbN ce
M3N0N3BaT CaMo /JIMYHO OT KnmeHTa, 6€3 Bb3MOMKHOCT 33
ymb/IHOMOLW,aBaHe Ha TpeTn anua. Mpu xKenaHue Ha KnneHTta
OpYyro nuue Aa uma AMCTAaHLMOHEH AOCTbN A0 CMETKaTa, Ha
KoATO e TUTyNAp, TO MOXKe Aa M3N0A3Ba CiegHUTe cnocobu:
1.1.4. oTHOCHO 6aHKOBW W KpPeauTHM KapTM — Oa Moucka
M3gaBaHe Ha AoMb/AHWUTENHa/M KapTa/M KbM OCHOBHaTa,
KOATO/KOWUTO Aa ce NoA3BaT OT NOCOYEHO/U OT Hero nuue/a;
1.1.5. pa wu3BbpwBa onepauum C KapTaTa, CbriacHo
HacTosawmTe O6wWM YcnoBuAa WM [0  pasmepa Ha
pa3nonaraemata HaAMYHOCT MO CMeTKaTa, CBbp3aHa ¢
KapTaTa, CbOTBETHO [OrOBOPEHUA KpeauTeH JUMUT W
Cbr1aCHO IMMUTUTE NO BUAOBE TPAHCAKLMU;

1.1.6. pa onpegenv AMMUTU Ha NaalLaHe C AOMb/AHUTEsNIHA
KapTa (M3gaZieHa KbM OCHOBHA KapTa), KOMTO Aa NOCOYU B
NckaHeTo 3a 3gaBaHe Ha KapTa;

1.1.7. pa noucka aebnokupaHe Ha KapTaTa Npu BbBeAEHMU
Tpu nopegHu rpewnun NNH-koaa;

1.1.8. pa noucKa nsgasaHe Ha HoB NMNH Ha xapTueH HocuTen
npu 3abpasaHe Ha cblecTByBawma U ga npomeHs MNH Ha
6aHKomaT Ha baHkata uam Ha ATM TepMUHanW Ha Apyru
6bArapckm 6aHKM 3a KapTh CbC cucTeMeH onepatop BOPUKA.
1.1.9. ga noucka NUCMEHO M3JaBaHe Ha HOBa KapTa npu
M3rybBaHe, yHUL0XKaBaHe UM NPOTMBO3aKOHHO OTHEMaHe
Ha KapTaTa U ga noJsiyuu HosuTe KapTta u NMNH Kog, nnyHo B
oduc Ha baHKara.

1.2 OnpaBoOMOLEHUAT AbpXKaTeN ce 3a4bKaBa:

1.2.1. KAMeHTbT e AnbXKeH fa M3non3Ba u3gafeHuna my
nnaTteXXeH WHCTPYMEHT W CbOTBEeTHUTE cpeacTBa 3a
M3MNOA3BaHETO MY U Aa MM CbXpaHABa HAAEXAHO N CUTYPHO,
KaTo M nasu oT wu3rybsaHe, OTKpagBaHe, noAnpassHe,
HeoTOpU3MpaH AOCTbMN, NOA3BaHe MO ApPYyr HenpaBomepeH
HauuH, YHULLOXKaBaHe, cyynBaHe, HaZlpacKBaHe,
AemMarHetTusupaHe uam gpyru nogobHu aencrens, npaseLwm
r'M HerofHu 3a ynotpeba.

1.2.2. Bcekn KnneHT e anbKeH penoBHo (MoHe BegHBX Ha
BCEKW ABe ceaMULM) Aa caefu TPaHCAKUMWUTE C naaTeXKeH
MHCTPYMEHT 3a OTAa/IeYeH A0CTbN U TAXHOTO OTpa3ABaHe B
baHKkaTa.

1.2.3. pa nonyum KaptaTa n NMMH-koa4a Ha xapTneH HocuTen B
baHKaTa nM4yHO. B cnyyail ye He MOXKe Aa MoAyyM KapTaTta
nnyHo, baHKaTa m3npawa 4ypes Kypuep Kaptata n NMNUH Ha
XapTUeH HOoCUTeN B OTAENHU NPATKKU, KaTO pa3sHOCKMTEe ca 3a
cMeTKa Ha KnneHTa (BaXku camo 3a cnyyau, B KOUTo KANeHTbT
BPEMEHHO WM MNOCTOSIHHO NpebuBasa B YyXKbOuHa).

1.2.4. npu noJsyyaBaHe Ha KapTaTa Hes3abaBHO Ja ce
noAnuile Ha onpeaeneHoOTo 3a TOBAa MACTO (/neHTa 3a
noanuc) Ha obpaTHaTa cTpaHa Ha KapTaTta MO HauuH,
CbOTBETCTBAW, Ha Moanuca BbPXy [AOKYMeHTa  3a
CaMOJ/IMYHOCT;

1.2.5. pa 3anomHun NMNH-Koga Kbm KapTaTa U Aa YHULLOXMU
pasnuckaTa, Kato He cbobuwaBa cBoa WNH-kog Ha Tpetu
NNUQA, BKAKOYUTENIHO Ha Y/eHOBE Ha CEMEMNCTBO CUM WAM Ha
APYyrv CBOU BAN3KU U POAHWUHU;

1.2.6. [a npenoctaBy NMYHO aKTyasieH mobuneH Homep,
ypes KonTo aa My 6bae AocTaBAHa ceKpeTHa naposa 3DS no
SMS.
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1.2.7. pa He 3anucBa cBoA [IMH-Koa HUKbAE ©n Aa
npeanpmveme BCUYKM APYrM MEpKU C ornen 3anasBaHe Ha
NMNH-kopa B TalMHa, BKIOYMTE/NIHO Aa He M3M0/3Ba eAuH U
cbu, MUH-Koa npoabaXnTENHO Bpeme.

1.2.8. npu npomsaHa Ha NMNH-koa aa n3nonssa KOJOBE, KOUTO
He CbAbpXKaT NOPeaHU MU NOBTAPALLM CEe YNC/A, POXKAEHU
natn, umdpn ot ErMH, tenepoHHU Homepa, aBTOMOOUIHM
HomMepa M ApyrM nofobHM NecHo pasno3HaBaemu UAU
acoumupanu c KnneHrta uncna.

1.2.9. pa npegnpueme BCUYKM HEOBXOoAMMM MEPKM 3a
3anasBaHe Ha lWH-kopa B TaillHa, BKAOYUTENHO KAaTo ro
npuKpuBa Ao06pe, BUHArM KOrato ro BbBeXAa;

1.2.10. pa He cbobLwaBa WaAM NPeaocTaBa Mo APYr HAYMH
HOMepa Ha KapTaTa Ha TPeTu LA, HAMALLM OTHOLWEHNE KbM
obcny)KBaHETO Ha KapTaTa M onepaLmn, U3BbPLUBAHW C Hes;
1.2.11. KAneHTHT ce 3aab/’KaBa He3abaBHO Aa yBeaoMABa
baHkaTa cnep y3HaBaHeTo 3a:

* yHWUUWOaBaHe, 3aryba, Kparkba, npuceosBaHe WU
HepaspeweHa ynoTpeba Ha 6aHKOBATa KapTa, KAKTO M 3a
y3HaBsaHe Ha [MNH oT TpeTo nunue;

* N3BbPLIBAHETO HAa onepaums c 6aHKoBaTa KapTa, KOATO He
e ogobpeHa oT KnnenTa;

1.2.12. 3a u3bpoeHunTe B NpeaxoaHaTa ToYKa o6CTOATENCTBA,
KnneHTsT e anbXKeH ga ysegomm baHkata no eauH ot
nocoyeHmUTe No- A0y HAYUHMU:

e Ha TenedoH: 02/981 54 09 B paboTHO Bpeme Ha baHKaTa oT
8.30 po 17.00.4aca;

® Ha TenedoH: +3592 921 51 51, Ko1To e Ha pa3nonoxkeHue 24
Yyaca B feHoHolmeTo, 365 AHM BroguHaTa;

e B C/Ay4yall, Ye ce Hamupa B YybWHA uAn no gpyru
NPUYMHM € Bb3NPENATCTBAH Aa ce ABM INYHO B baHKaTa, Ton
MOXKe A3 M3NpaTh UCKaHe B cBOBOAEH TEKCT C ONMcaHue Ha
MHUMAEHTA B paboTHO Bpeme Ha E-mail:
www.cards@tcebank.com;

® Nia nocetun 0¢VIC Ha baHkaTa n Aa nogaae uckaHe 3a 6J'IOKVIpaHe

Ha KapTaTa.
1.2.13. MNpu npobnemu c onepauma Ha ATM wuam NOC
TepMMHan BegHara ga ce cebpke ¢ baHKaTa 1 Aa He npuema
NMOMOLL, CbBETU UM APYr BUA Hameca B npobaema oT nua,
pasanyHKU OT TesiepoHHUA onepaTop Ha baHKaTa;

1.2.14. la ce NoANWCBa B C/ly4ail, Ye TEPMMUHANBT o N3UCKBA,
BbPXY KBUTaHUMUTE 3a npopgarkba, pasnedvataHu ot MNOC
TEPMWHAN, NO HayMHa, MO KOWTO ce e noAanucan Bbpxy
obpaTHaTa CcTpaHa Ha KapTaTa M KOWTO CbOTBETCTBA Ha
noanuca BbPXy [AOKYMEHTAa 3a CaMOJIMYHOCT, C KOeTo
YZOCTOBEPABA, Ye e CbI/IaCeH C HanpaBeHaTa TpaHCaKumA;
1.2.15. a ce nernTMmmnpa ¢ M4YeH AOKYMEHT, B C/ly4ait, ye
6bAe NOKaHeH fJa ro HanmpasBu OT Tbprosel, npuemaly
naawaHua ¢ 6GaHKOBU KapTu;

1.2.16. [Ja BbpHe KapTtata B baHKaTa npu HacTbnBaHe Ha
elHO OT cnefHuTe CbbUTUA - NoBpeXKAaHe, U3TUYAHEe Ha
CpPOKa Ha KapTaTa, MNpeacpoyYHa  M3UCKYEMOCT  Ha
M3MNON3BaHUA KpeauTeH JNMMUT WM NpeKpaTABaHe Ha
Jorosopa 3a 6aHKOBa KapTa B 4HOMECEYEH CPOK OT AgaTaTa
Ha M3TUYaHe Ha CpOKa Ha Ba/IMAHOCT, CbOTBETHO OT AaTaTa
Ha NpeACPOYHOTO NpeKpaTABaHe Ha A0roOBOpPa;

1.2.17. a nogabpyKa N0 CMETKMUTe CU, AO0CTaTbyeH aBoap 3a
nocpelLaHe Ha BCUYKM NNALWAHUA, U3BbpLIEHN ¢ 6BaHKoBaTa
KapTa U Ab/IXKUMUTE Ha baHKaTa TaKCM M KOMUCUOHMU;
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1.2.18. [1a He npeBMLWIABA paspeleHna KpeanuteH IMMUT Nno
KpeguTHaTa KapTa, CbOTBETHO Mpw onepauumn, CBbp3aHu C
nebutMpaHe Ha cmeTKaTa, ob6cnykBawa 6aHKoBaTa KapTa, ga
ce orpaHuymM A0 Ha/JIMYHOCTTa N0 CMeTKaTa, HO He noBeYe oT
onpeaesieHna IMMUT 3a CbOTBETHUA BUA OnNepauus;

1.2.19. Ako KnueHTbT ponycHe cymaTa Ha Mon3BaHuTe
nocpeacTsom KapTaTa cpeacTea ba HaZBuULWIN
pasnonaraemarta Ha/MYHOCT/IMMUT, BaHKaTa Mma NpaBo Aa
334b/IKM BCUYKM CMETKM Ha KnameHTa npu baHkata cbe
CymaTa Ha HagBuLWeHueTo, 3a KoeTo KAneHTbT gasa cBOeTo
M3PUYHO Cbraacue, BKAOYUTENHO, KOrato e Heobxoanumo —
ypes3 OTKyNyBaHeTO Ha CpeacTBa Mo cMeTkuTe Ha KnneHTta B
YyXKAEeCTpPaHHa BasyTa WU KOHBEPTUPAHETO M MO Kypca Ha
baHKaTa B AeHA Ha onepauuATa.

1.2.20. Ja He ponycka wu3nonsBaHeto Ha Kaptata 3a
NNAaLWaHKA, BbB BPb3Ka CbC CTOKU U yCayrn, 3abpaHeHun oT
3aKOHOB, MNOA3aKOHOB WM ApPYyr akT, u3gageH oT
KOMMNeTeHTEeH OpraH B CTpaHaTa, B KOATO Ce MO/a3Ba KapTaTa.
B cnyyai, 4ye OnpaBOMOLLEHMAT AbpxKaTen WU3NoN3Ba
KapTaTa 1 cmeTKaTta 3a Apyru ueam Uamv rm npefoctasm Ha
ApYyro nvue, CblnA HOCU OTTOBOPHOCT 3a Te3n AelCTBuSA,
KaTo e ANbXKEH Aa Bb3CTaHOBU BCUYKM CYMM U/MAn pasxoam
Ha baHKaTa, Bb3HMKHa/AW B pe3ynTaT OT HeZOoMnyCTUMMOTO,
HEeNpPaBOMEpPHOTO W/MAM HE3aKOHHOTO W3MO0/J3BaHEe Ha
KapTtaTta n cmeTKara;

1.2.21. [a noracABa B CPOK BCUMYKU CBOWU 3aab/IXKEHUA,
NPOU3TUYALLM OT U3MNON3BAHETO HA KapTaTa;

1.2.22. B cnyyai, 4e cnepn, ysegomsieHue no T. 3.2 oT
HacToAwms Pasgen, KAMeHTbT Hamepu KapTaTa, He3abaBHO
O3 ysegomum baHKaTa n aa A npegage B Hali-61M3KMA 1 KOH.
2. 1. baHKaTa Mma npaso:

2.1.1. fa onpeaens MmakCMMasHUTE CyMU (TMMuUTUTe) 1 6pos
Ha TpaHCakuMuTe 3a onepauuu, M3BBPLUBAHU C KapTaTa 3a
onpeaeneH nepuvog, Kato ysegomasa KnneHta B 6aHKoBUTE
CaJIOHW, Ha WHTEpPHeT CTpaHuuaTa CU, C MeceyHuTe
M3B/IEYEHMA UKW NO APYr NOAXOAALWL HAYMH 33 U3BBPLUEHU
NPOMEHU Ha IMMUTUTE.

2.1.2. [da o0TKasBa MCKaHMA 32 asBTopM3auma npu
HaZlBMLWAaBaHe Ha pa3nosaraemoTo canjo Mo CMeTKaTa,
obcnykBalla 6aHKoBaTa KapTa, CbOTBETHO npwm
npesvwaBaHe Ha pa3noJsiaraemua JAMMUT MO KpeauTHa
KapTa, /AMMWUTUTE 3@ TpaHCaKuMKW, HecnasBaHe Ha
M3NCKBAHMATA 33 paboTa ¢ KapTaTa, M3TUYAHE Ha HenHUA
CPOK, KaKTO U ApYyrn HECHOTBETCTBMA B AaHHUTE; Aa OTKa3Ba
MCKAHMA 32 aBTOPU3aLLUA UK A NpUaara 3aHUKEHU TMMUTU
Ha TpaHCaKLWMUTE, KOraTo € Ha/nuue 3aBULIEeH PUCK OT
3noynotpebu No npuaaraHa metoamKa Ha baHkarta.

2.1.3. la 610K1pa N3N0/3BAaHETO Ha KapTaTa Npu BbBeAeHU
Tpn nopegHu rpewHu MWH-koga, Npu HeusnbaHeHUe OT
KnueHTa Ha 3agb/ixkeHuma no [Jorosopa 3a 6aHKoBa KapTa uam
HacToAwmTe O6LWM yCcNoBUA, NPU NPOCPOYME Ha Ab/IKUMUTE
BHOCKM WUAIN C Ornes 3alumnTa nHTepecute Ha KnveHTa.

2.1.4. Mo BcAKO Bpeme Aa npexsbpau (Leanpa) ususano nam
YaCTMYHO B3EMaHMATA CM MO [JOroBopa 3a M3JaBaHe Ha
KpeauTHa KapTa Ha TpeTu anua.

2.1.5. baHKaTa mMoKe No BCAKO BpeMe, 6e3 yBegoMm/ieHne
o  OnpaBomolleHuAa  abpxKaTten, BpeMeHHO  ga
NpeycTaHOBM Bb3MOKHOCTTa 3a M3BbPLUBAHE HA NAATEXHMU
M HennaTeXHu onepaummn ypes 6aHkomat u NMOC TepmmnHan
— MNpU HaAMUME Ha TEexHUYecKn npobnremu wuaM no
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CbOobparkeHWs 3a CUTYPHOCT, C Len 3alimMTa Ha UHTepecuTe
Ha OnpaBomolieHUTe Nons3satenu. B nocoyeHuTte cnydam
BbaHKaTa He HOCM OTFOBOPHOCT 3a eBEHTYasIHU 3arybun unm
weTn 3a ONnpaBoMoOLLEHUTE NON3BATENN.

2.1.6. baHKaTa nma npaBo Aa 6/10kMpa KapTtata B cnegHuTte
cnyyam:

a) pa 610KMpa He3abaBHO M3Mos3BaHeTO Ha KapraTta, B
CNyyYalh Ha HapyleHWe Ha 3aab/KeHuMe OT CTpaHa Ha
OnpaBomouwieHna pabpxkaten no Pamkos pgorosop 3a
npefocTaBAHE MJIATEXHU YCIyru Ha GM3MYecKn nuua no
6aHKoBa (NnaTe)kHa) cMeTKa U u3gasaHe Ha 6aHKOBa KapTa
Mastercard, n/vwaun [lorosop 3a nsgasaHe n obcnyxBaHe Ha
KpeauTHa KapTta n O6wuTe ycnosus;

6) Npn HensabAXKaBaHe Ha USUCKYEMUTE CYMU, CBBP3aHW C
non3BaHe Ha OCHOBHa M AonbaHUTeNHa KapTa;

B) MOJIy4eHO MO caykebeH NbT cboblieHWe 3a 3anop Ha
B3emaHe Ha OnpaBOMOLLEHUA AbprKaTen Ha OCHOBHaTA
KapTa no cmeTkute My B baHkaTta, HanoxeH ot
KOMMETEHTHUTE /INLLA;

r) npu CcbmHeHMe OT cTpaHa Ha baHkata 3a
HeaBTOpU3npaHa/HepaspeweHa ynotpeba Ha KapTaTa;

A) oT cCbobparKeHUA 3a CUTYPHOCT;

e) ynotpeba unm cbmHeHune 3a ynotpeba Ha KapTaTta c Luen
n3mama;

) NpU 3HAauYUTENHO HapacHan pUCK OMNpPaBOMOLLEHUAT
ObpKaTesl Ha OCHOBHAaTa KapTa Aa He e B CbCToAHME Aa
M3MbJIHM 334b/IXKEHMATA CU, CBbP3aHM C MoracABaHe Ha
3a4b/KeHuATa My Kbm baHKaTa;

2.1.7. Na He paspeln OCbLLEeCTBABAHETO Ha MJaTeXHa
onepauuma B cantose Ha MHTepHeT Tbprosum, y4yacTealum B
nporpamure MasterCard SecureCode, aKo
OnpaBOMOLLEHUAT AbprKaTen He e NpesocTaBUI aKTyaneH
mobuneH TenedpoH 3a BKAOUYBAHE Ha KapTaTa cu 3a ycayraTa
»CUTYpHU NnawaHma B UHTepHeT".

2.1.8. o cBOA NpeueHKa Aa He paspeLlmn OCbLeCcTBABAHETO
Ha nnaTeXHa onepauma NpPuU BUCOKOPUCKOBM TbProsum
n/MAn AbPXKaBU, UAK B CAyYal Ha penyTauMoOHeH PUCK 3a
baHkarTa.

2.19. [da He npueme 3a ob6bpaboTKa pgenosmpaHa
peknamauma Ha naawaHe, akKo TA He e Hanb/HOo
OKOMM/IEKTOBAHA C HeobxoAMmMuUTe [OKYMEHTU WAN e
nofazeHa c HeocHoBaTeHa 3a6aBa;

2.1.10. [da npoBege LANOCTHA NPOBEPKA NO CAy4Yaa v npu
HeobxoAMMOCT fJa ce3Mpa KOMMETEHTHUTE OpraHwu.
OnpaBOMOLLEHUAT AbpKATeN, AENO3UpPas OCNOPBAHETO U
OnpaBoMOLLEHUAT AbpKaTes Ha OcHoBHaTa KapTta ce
3a4b/’KaBaT Aa MM OKasBaT CbAENCTBME MO U3ACHABAHE
obcToATeNcTBaTA OKOJ/I0 OCNOPEHUTE TPAHCAKLMM.

2.1.11. [a npepoctaBa BCSAKAaKbB BUA MHbOpMauums,
CBbp3aHa C u3non3sBaHeTo Ha KaprtaTa, BK/IOYUTENHO
TaKaBa, NpeacTaBasBalLa 6aHKoBa TaliHa, NO CMUCDBAA HaA
3aKOHa 3a KpeaAUTHUTE UHCTUTYLMUN, KaKTO U IMYHWN AaHHMU,
No CMUCbBMA Ha 3aKoHa 3a 3alMTa HA INYHUTE AAHHU, HA
MKO, BOPUKA ALl n TpeTn cTpaHu, ¢ KOUTo baHKaTa nma
OTHOLLEHUA, KaKTO M Ha CBbpP3aHu ¢ baHKaTa 1A, KakTo 1
Ha TEXHM KOHCYNTaHTW, BbB BpPb3Ka C 0OCAYy)KBaHe Ha
KapTtaTa.

2.2. baHKaTa ce 3aab/XKaBa:
2.2.1. npu 3abpassaHe Ha MNUH-kog nan

Moanuc Ha knueHTa

nsrybeaHe/Kpaxkba MAM KOMNpoMeTMpaHe Ha KapTaTa Aa
npeunsgage Hosa KapTta ¢ HoB NNH Kog nam camo Hos MUH
KoJ Ha XapTueH HocuTen B cpok Ao 10 (aeceT) paboTHM AHK,
CYMTaHO OT AaTaTa Ha NoJaBaHe Ha UCKaHe 3a npensgaBaHe,
CcbrsiacHo 4n.3.7. ot HacTtoAwwmAa Pasgen;

2.2.2. pa ocurypmv BpbLLL@HETO Ha KapTaTa UM Bb3MOXKHO HaW
6bp30TO 1 NpensaaBaHe B cpok Ao 10 (aeceT) paboTHU AHU
OT yBeAOM/IEHNETO Ha KnneHTa B cay4valt Ha 3agbpiKaHe Ha
KapTaTa OT TEpMUHaNHOTO ycTponcTeo ATM, cobcTBEHOCT Ha
baHKaTa, Ab/mKawo ce Ha TexHW4yecka nosBpena Ha
YCTPOICTBOTO;

2.2.3 pa 6n0Kkupa on-line onepayunte c Kaptata HezabaBHO
c/nen nony4vyaBaHe Ha yBegomseHue oT KineHTa 3a Tosa.
2.2.4. pa cbaeicTBa 3a pelwaBaHe Ha C/ly4an Ha ocnopBaHO
nnawiaHe npu CBOEBpPEMEHHO  OcurypeHa nb/iHa
OOKyMeHTauma oT KnneHTa, B CbOTBETCTBME C NpaBMaaTa Ha
cboTBeTHaTa MKO n nsnckBaHmaTa Ha baHKara.

2.2.5. Mpu nony4yasaHe Ha PopmMyifp 3a OCNOPEHO NAALLAHE
OT CTpaHa Ha KAueHT, baHkaTa npegnpuema npoueaypa no
yCTaHOBABaHe Ha ABTEHTUYHOCTTA Ha
onepauuaTa/onepaumMnTe M NPaBoMepPHOTO M3MNOA3BaHE Ha
6aHKOBaTa KapTa, BKAOYUTE/IHO HEMHUTE NEePCOHANU3UPaAHU
3aLUMTHM XapaKTEPUCTMKU. Bb3paxkeHunaTa ce pasriexxaaT no
pes v cpokoBe, onpeaeseHn OT MeXAyHapoaHaTa KapTosa
opraHusaumna Mastercard u HaunoHanHata KaptoBa Cxema.
2.2.6. oa ocuUrypuM HedoCTbMHOCT Ha MepcoHanu3upaHuTe
CpeacTBa 3a CUTYPHOCT Ha MNJIATEXHUTE MHCTPYMEHTU 3a
VLA, PasNnNYHK OT NOs3BaTeNA.

2.2.7. pa cbxpaHABa B 5-roguiweH cpok nHpopmauua, Koeto
no3B0/JIABa MNpoc/efABaHe Ha onepauuuTe, MU3BbPLUEHU C
NAATEXKEH UHCTPYMEHT;

2.2.8. pa cb3gafe HeobxoAMMUTE TEeXHWYECKM U Apyru
yCnoBua 3a npuemaHe 6e3niaTHO Ha yBeAOMIEHUs OT
nonssatennte no T. 1.2.11. no BCAKO Bpeme Ha
OEeHOHOoLWMETO.

3. YBegomaBaHe 1 610KupaHe

3.1. Mpu CcbMHeHMEe 3a HenpaBoOMEpHO MO0N3BaHE Ha
NNATEXHUA MHCTPYMEHT KnneHTbT He3abaBHO yBegomsBa
baHKaTa 3a npegnpuemaHe Ha CbOTBETHUTE MEPKM
(6nokMpaHe Ha MHCTPYMeHTa, NpensgaBaHe C HOB HoOMmep,
cmsAHa Ha MUH- koa u ap.)

3.2. KnneHTswT cnegBa ga ysegomu HesabaBHo baHKaTa 3a
YHULLOXaBaHe, u3rybsaHe, Kpaxba, oTHemaHe no ppyr
HenpaBoOMepeH HauuH, NoAnpaBsHe WAW HeNPaBOMEPHO
M3NoN3BaHe, pa3KpWBaHE Ha TallHATa Ha CbOTBETHUTE
cpeactsa 3a A0OCTbN UM UAEHTUOMKALMA, CBBP3AHU C
nnaTexkHua UHcTpymeHT (MUH-koap, naposan, KAMEHTCKM
HOMEp M T.H.), KaKTO M 3a M3BbpLIBAHE Ha onepauua c
NAATEXHUA UHCTPYMEHT, KOATO He e oaobpeHa oT KaneHTta m
32 yCTaHOBEHa OT Hero rpewka WAM HepegoBHOCT Npu
BOAEHEeTO Ha CMeTKaTa. YBeAOM/IeHNMeTo OTHOCHO 6aHKoBa
KapTa ce M3BbpLiBa Nno TenedoH (NocoyeH BbPXY KapTaTa nam
ypes LleHTbp 3a 06cnyKBaHe Ha KAMEHTU Ha TenedoH: +3592
921 51 51), nan ypes noceuieHne npes paboTHo Bpeme [0
Hal-61n3Kna opuc Ha baHkara.

3.3. Cnep yBegomsaBaHe baHKaTa 6JI0OKMpa naaTexXHUA
MHCTPYMEHT.

3.4. MNpu Hannume Ha 06eKTUBHU NPUUNHK (KaTo, HO He camo,
BK/IIOYBAHE HA KapTa B CMAUCbK C KOMMPOMETUPAHU
NNATEXKHU MHCTPYMEHTU, noaydeH oT MKO; Hanuume Ha
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JAHHM 33 U3MO/3BaHe HA KapTaTa Ha YCTPOMCTBa, 3a KOUTO
BaHkata wuma wuHPopmauma, 4Ye ca 6uam o06eKT Ha
MaHUNY/INPaHeE; 3a4bpXKaHa KapTa Ha ATM;
CbMHEHMA,CBbP3aHM CbC CUIYPHOCTTA Ha KapTaTa uUau 3a
HepaspeweHa ynoTpeba Ha KapTata WM C UEen M3Mama;
Ha/MyMe Ha TexHW4ecku npobnem c napTMpa Kaptw;
npeacpoyYHO MAcoOBO NpeusgaBaHe Nopagu MUrpauma Kbm
HOB CTaHZAPT WAM KbM HoBa codTyepHa CUCTEMQ,
3HAYUTENHO HapacHaa PUCK 3a KAneHTa oT HensnbaHeHne Ha
3a4b/KEeHMeTO 3a NaawaHe — MNpu KapTM C npeaocTaBeH
KpeguTeH numut/oBbpapadT U ApPYrn), BKAOUYUTENIHO B
C/ly4aih Ha CbMHEHMeE 3a UKW NPU HaZIMYME Ha M3Mama Unm
3annaxa 3a CUTYPHOCTTA baHkaTa MOXe ha
npevsgane/6N0KMpa  NAATEXKHUA  MHCTPYMEHT,  KaTo
yBeaomn KnneHta B MaKCMManHO KpaTbK CPOK, OCBEH aKo
npefocTaBAHETO Ha Tasu MHPOpPMaUMA He e MNO3BOJIEHO
nopagu HaANYMETO Ha OrpaHUyeHUA B MPUIOKUMOTO
3aKOHOAATEesICTBO.

3.5. baHKaTa moxe fa 6/10KMpa KpeauTHaATa Kapta Mau ga
OTKa’ke NpeuspaBaHeTo M MPU 3HAYMTENTHO HapacHan PUCK
KNneHTbT ga He e B CbCTOAHME Aa U3NDBAHM 3a4b/IXKEHUETO
CW 32 noracABaHe Ha M3NOA3BaHUA KpeauTeH AnmuT. lMog
3HAUUTENHO HapacHan puck baHkata pasbupa Hanmuue Ha
nowa KpeautHa uctopua Ha Knmnenta 8 TOKYAA BAHK AL
unu B gpyra 6aHkKa.

3.6. AKo KnueHTHbT BbBeAe Tpu NbTU nocaegoBaTesHoO
rpeweH [MH, n3non3saHeTo Ha KapTaTa 3a TpaHcaKkuuw,
6asumpaHu Ha MNMNH, ce 610kMpa aBTOMaTMYHO. MpK oNuT 3a
nocnepBawo nonssaHe Ha ATM, KapTaTa MoXe fa b6bae
3a/ibprKaHa OT YCTPOMUCTBOTO

3.7. Mpwu 3abpaseH MNWNH, cnepg nckaHe ot KnmexTta, nogaaeHo
nucmeHo B oduc Ha bBaHkata wmam upes obaxkgaHe no
TenedpoH B baHkoB oduc , baHKkaTa m3gasa HoB MUH Ha
XapTueH HocuTen nam npeusgasa Kaptata ¢ Hos INMUH n HoB
HOmep, 32 KoeTOo KAueHTBLT 3annawa Takca, CbrAacHO
Tapudara.

3.8. [lebnokMpaHe Ha NnaTe)Ha KapTa — paspellaBaHe Ha
M3BbpLUBAHE Ha onepauum cC KapTtaTa, cnen otnagaHe Ha
npuunHata 3a 6aokMpaHe. UcKaHeTo 3a aebnokupaHe ce
noAasa KaKTo cneaga:

® B odumc Ha baHKkaTa — nebnoKnpaHeTo BAN3aA B CMU1a BegHara
cnep nonyvyaBaHe Ha NMcmeHo MckaHe oT KaneHTa B oduc Ha
baHkarTa.

¢ ypes LleHTbpa 3a 06CcNyKBaHE Ha KANEHTH

3.9. M3BbpLUIBAHETO HA NNATEXKHM onepaLmMn moraT ga 6bvaar
610KMpaHM OT baHKaTa Npu cneaHUTE YCIOBUA:

® N0 0BEKTUBHM NPUUYUHW, CBBP3AHU CbC CUTYPHOCTTa Ha
NOEHTUPUKALMOHHUTE JaHHU UK Ha cucTemaTa, u/vam npu
OCHOBATe/IHM CbMHEHMA 33 HepaspeweHn oT KaueHTa
HapeXKAaHWA, NoAaAeHN OHNANH NOCPeaCTBOM NONA3BaHE Ha
cpeAcTBaTa 3@ aBTEHTMKaUUA.

® KOraTo KMEHTBLT MM HEroB NpeaCTaBUTEN C AENCTBMATA CU
HapylaBa W3MUCKBAHMATA Ha [AehCcTBaMTEe HOPMATUBHMU
aKToBe, Ha HactosAwmTe O6WKM ycnoBMA, 3acTpallasa
CUTYPHOCTTa M NPaBUNHOTO GYHKLMOHUPAHE Ha ycayraTa.
3.10. baHkaTa yBegomnaBa KnveHTa 3a 6/0KMpaHETO Ha
[O0CTbNa/M3BbPLIBAHETO Ha NJaTeXHW onepauun M 3a
NPUYMHUTE NO BB3IMOXKHOCT npean GNOKMpaHeTo Uau B
Hal-KPaTKMA Bb3MOXEH CPOK, OCBEH aKO [aBaHeTo Ha
TakaBa MHbopmauMa He e NO3BOJIEHO  nopaau
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CbOOpaXKeHUA 33 CUTYPHOCT WU
HOPMATMBHU U3UCKBAHUA

3.11. MNpn cbMHEHUA 32 HECHOTBETCTBUA UIN HEeCcbrnacume ¢
TPaHCaKuKMA, OTpaseHa nNoO cmeTKa, OnpaBoOMOLLEHUAT
AbpXKaTen Ha OocHoBHaTa KapTa e anvKeH ga yseaomum
He3abaBHO baHKaTa, B NucmeHa dopma, ¢ NONbJBaAHE Ha
dopmynap 3a peknamayma no obpaseu, u 4eno3nMpaHeTo My
B opunc Ha BbaHKaTa, He No-KbcHO oT 30 AHWM OT gaTaTta Ha
nosiyyaBaHe Ha MHOOPMAUMATA 338 M3BBPLUBAHETO MM.
MHbOopmaumaTa MoXKe p[a ce MNnojayydu NoCcpeacTBOM,
M3B/eYeHMe OT OaHKoBaTa My CMeTKa, MECEYHO
n3BaevyeHue no 6aHKkoBa U/ MK KpeaAnTHa KapTa, NpoBepKa
Ha cango Ha 6aHKomat, nosnydyeHo SMS wusBecTue 3a
M3BbpPLUEHA aBTOpU3aumA.

TpaHCcaKuMKu, OCNOPEHUN MO-KbCHO, We 6bAaT cYMTaHuM 3a
OoCrnopeHn c HeocHoBaTeHa 3abaga.

3.12. OnpaBOMOLLEHUAT AbprKaTen Ha OCHOBHaTa KapTta
MOXe Aa Aeno3upa OCrnopBaHe Ha TPAHCaKLUUA 32 OCHOBHA
M AOMb/HUTE/IHA KapTa NO OMNUCAHUA NO-TOpe HayYuH Uan
ApPYrY Bb3parkeHuna no obcnyKBaHe Ha KapTaTa, BbB BCeKU
oduc Ha baHKaTa.

3.13. OnpaBOMOLLEHUAT AbpXKaTen ce 3agb/kaBa Aa
npeaocTaBA BCAKAKBA HA/IMYHA AOKYMEHTaUMA, BbB BPb3Ka
C OCMOpeHa OT Hero TPaHCaKuMA BEAHO C MNOMbJHEHMUA
dopmynap 3a peKknamauma, KakTo U AOMbJAHUTENHA
MHPOPMaUMA NO UCKaHe Ha baHKaTa.

3.14. OnpaBomoLLEeHUNAT ObprKaTten npuema
npegoctaBeHaTa My oT baHKaTa MHbopmMauMa M CNpaBKK
KaTo A0CTaTb4yHU [OOKa3aTencTsBa 3a M3BbPLUBAHETO Ha
TpaHcaKymA 7] obcToATencTBaTa, CBbp3aHu C
OCbLLEeCTBABAHETO W;

3.15. Tlpu Bb3HMKBaHe Ha CNOpP OTHOCHO KOHKpPeTHuUTe
YC/I0BUSA Ha MOKYyMKaTa Ha CTOKU U/WUan yCayrM, CpOKoBe 3a
OOCTaBKa, UEHW, TFapaHUMOHHM YC/I0BUA, 3aCTPAXOBKMW,
aboHamMeHTHM nnawaHmMa u  ap., OnpaBoMOLWEHUAT
AbpXKaTen e ANbXKEH Aa OCbLLLECTBM KOHTAKT C TbproseLa 3a
pa3pewaBaHeTo My npeau aa nogaae dopmynsap 3a
peKknamauma.

3.16.. Mpn HeBB3IMOXKHOCT Jda 6bae NocTUrHaTo
Ccbr/1lacme No CnopoBe Mo ropHaTa aJiMHeA 1 Aeno3mpaHe Ha
NMCMeEHa peKkaamauma Ha naawaHeTo npu baHkaTta, ga A
OKOMMJIEKTOBA C NMbaHa MHPOpMALMA U AOKYMEHTM 3a
hocCcTaBeHaTa MOpPbYKa, AENCTBALLMTE KbM MOMEHTa Ha
Bb3/laraHe Ha nopbykaTta O6WM ycnoBMA Ha Tbproseua,
Nb/IHATA KOPECnOHAEHLUMA C TbproBeua BbB BpPb3Ka C
nopbyKaTa M NocnenBanuTe oNnuUTU 3a ypexkaaHe Ha cnopa
mexay OnpasBomolLeHMA AbpXKaTea WM Tbproseua.
[OKyMeHTUTe, C KOUTO Ce OKOMMIEKTOBa peKnamaumATa,
OnpaBOMOLLEHUAT AbprKaTen e ANAbXKeH Aa nNpeacTasu C
npesoa Ha 6bArapckn U/MAmM aHrMUNCKU e3UK.

3.17.Mpun Hecvrnacme Ha OnNpaBOMOLLEHMA AbpXKaTen Ha
ocHoBHaTa KapTa ¢ peweHneto Ha baHKaTa OTHOCHO
noAafieHa OT Hero/Hes peknamauma, cNopbT MOXKe Aa ce
OoTHece 3a paspewasaHe oT [lomupuTenHata Komucua 3a
naaTeXXHun cnopose Kbm KomucmATa 3a 3aWwmTa  Ha
notpebuTennTe N oT KOMNETEHTHUA BBATaPCKU Cba.

4. CurypHu nnawaHua B UHTepHer

41. C uen pa ocurypm [ONbAHUTENIHA CUTYPHOCT 3a
KapToabprKaTenute npuv U3BbPLUIBAHE Ha nNJaWaHMA B
MHTepHeT, baHKaTa pernctpupa 6e3nn1aTHO BCUMYUKM M3A3AEHM

Cna3BaHeTo Ha
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KapTu 3a ycnyrata CurypHu nnawaHusa B uHtepHeT (3D Secure).
Mpw BCAKO nnawaHe B WMHTEPHET CTPaHWULM Ha TbProsuw,
yyacteawm B 3D Secure nporpamu, Kaptogbp)Katenart
NoTBbPrKAABA OMepauuATa, KaTto NOTBbPXKAEHWATA MmoraTt Aa
6b4aT OCbLLECTBABAHW Upe3 BbBEXKAAHE Ha CcheuuanHo
reHepmpaHa elHOKpaTHa napona, n3nonssaHe Ha
6UOMETPUYHUN AaHHWU MU APYTO.

4.2. 3D ceKpeTeH Kog € /IMYEeH KOopA, Ha KAMEHT, CBbp3aH C
onpeaeneHa KapTa, KOUTO ce U3NON3Ba 3a NOTBbP)KAABAHE
CaMOJINYHOCTTAa My NpPW WM3BbPLIBaHE Ha NJAWAHMA NpwU

MHTepHeT TbprosuM, yyactsawm B nporpamute 3D
SecureCode, ¢ Uen NOBWWABAHE CUFYpPHOCTTA Ha
pasnnaalLaHeTo.

4.2.1. AKO NnauLaHeTo Ce U3BbPLUBA HAa MHTEPHET CalT Ha

Tbproseu, BKAOYEH B 3D Secure nporpamm,
KapToabprkatenart NnoTBbpPKAABA onepauuAaTa B
CbOoTBETCTBME c M3NCKBAHMATA 3a 3agbnboveHo

yCTaHOBABaHEe Ha UAEHTUYHOCTTA Ha KapToabpxkaTtena upes
BbBE)JaHe Ha, MOCTOAHHA MapoJsa, efHOKpaTHa Mapona,
6MOMETPUYHM AaHHWN UK Ap.)

4.2.2.Ako KapToabprKaTenaTt gasa cbrnacue 3a n3sbplUBaHe
Ha NJaWaHMA NO WMHMUMATMBA Ha WM 4pe3 Tbproseua
(nonyuyatens), ce npunara 3afgbnboyYeHO yCcTaHOBABAHE Ha
MAEHTUYHOCTTa Ha KapToabprKkatens.

4.2.3.AKO NNalLaHeTO ce M3BbPLIBA B MHTEPHET CalT Wau
MOBUNHO  npuaoXKeHWe, B KouTo KapToabpkatenart
npeaBapuTesIHO € PernMcTpmpan Kaprarta/Te cuM U CbOTBETHUSA
TbproBel, y4yacTBa B MNpPOrpamuTe Ha MeXKAyHapoaHute
KapTOBM OpraHusauum 3a aBTOMaTUMYHO OOHOBABaHE Ha
KapToBuTe JAaHHWM, To KapToabpKaTenaT HAma pJa e
HeobXxoaMMO B cAyyall Ha noaHoBsABaHe/npevsaaBaHe Ha
KapTaTa 4a A perucTpmpa oTHOBO B TO3M CalT/NpuUnoxKeHune,
32 42 NPOABb/IKU A U3BBbPLUBA NAALWAHUA.

4.3. CratnyHaTa, noctoaHHa 3D napona 3a nnawaHuvA B
MHTepHeT ce npeaocTasAa Ha XxapTueH Hocuten 3aegHo c NUH
KOJa KbM KapTaTa M C/IYXKM 3@ MHOTOKPATHO NOTBbPXKAEHME
Ha NAalaHeTo OT CTpaHa Ha KnneHTa nNpu n3BbpLlUBaHe Ha
OHNAMH  TpaHCaKuMAa 4Ype3 BUPTyasHU  TEPMUHANHWU
ycTpoiictea MNOC.

4.4 One-time password e unMdpeH guHammyeH 3D cekpeTeH
KoA, nonyyeH upe3 6e3nnaTHO TEKCTOBO cbobLleHMe Ha
MmobunHua TenepoH Ha KameHTa no Bpeme Ha OHANaAMH
MOKYMNKa, Ba/MAEH CaMO W eAMHCTBEHO 33 KOHKPETHOTO
nnawaHe.  TeKCTOBOTO cbobuieHne  ce reHepupa
aBTOMAaTM4YHO OT CMUCTEemMaTa B MOMEHTa Ha ¢MHANHOTO
NOTBBLPXKAEHME Ha NNALLAHETO OT CTpaHa Ha KnuveHTa npwm
M3BbPLIBAHE HA OHNAMH TPaHCAKUMA 4Ype3 BUPTYasHU
TepMMHanHu yctpoiictea MOC.

4.5. BbBegaHeTo Ha BepeH CcTaTuyeH M amHamudeH 3D
ceKpeTeH Kog, (one-time password) uma cunata Ha BbBeaeH
MUH.

4.6. BcAKa TpaHcakumMa npu  6e3HanMyHO naalaHe,
NoTBbPAEHA Ypes cTaTudeH U AnHamuyeH 3D cekpeTeH Koz,
(one-time password), ce npvema 3a OCbLLECTBEHA, CbC
3HAHWETO, y4acTUeTo U/Maun cbrnacneto Ha KamneHTa.

4.7. PernctpaumaTta Ha HoBOM3AAAEeHM BAHKOBM NAATEXHU
KapTM 3a ycayrata ,,CuUrypHu nnawaHuma B WMHTepHeT” ce
oCblecTBABa aBTOMATUYHO OT CTpaHa Ha baHKata u e
[OCTbMHA c/lies NogaBaHe Ha KapTaTa 3a akTMBMpPaAHe.
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4.8. 3a KOPEKTHO ocblecTBABaHe Ha ycayraTta, KAneHToT e
ONbXKeH aa npefocTaBuM Ha baHKata aKkTyaneH Homep Ha
mobuneH TenedpoH. 3a rpewHO/HEKOPEKTHO MNOoAaAeHM
OaHHW  WAWM  OTKA3 OT nMpefocTaBAHE Ha  WMCKaHaTa
nHpopmauma ot cTpaHa Ha KnueHt, baHkaTa He Hocum
OTFOBOPHOCT.

4.9. KNINeHTbT € ANbXKeH Npu NpoMsiHa Ha MOBUIHMA cn
HOomep, npepoctaBeH Ha baHKaTa, He3abaBHO ga nocetn
baHKaTa, 3a ga uHbOpMMpa NMCMEHO 3a HacTbhnuaaTta
npomsaHa.

4.10. BbBeaeHunAT anHamudeH 3D cekpeTeH Koz (one-time
password) no Bpeme Ha OHNAWMH NAalaHe e e4HOKPaTEH U
Ba/MAEH CaMO 33 KOHKpeTHaTa TPaHCaKuMA, OTroBapALl Ha
CbOTBETHMA HOMEP Ha NOKYMKa, M3NMUCaH KaKTO Ha eKpaHa Ha
noTpebuTens, Taka U B TEKCTOBOTO CbOOLLLEHNE, ChABPKALLO
AMHamMmun4uHuAa 3D ceKpeTeH Kog (one-time password)

4.11. AKo no Bpeme Ha nasapysaHe, KAneHTbT BbBege Tpu
NbTU Noapeps rpeweH guHamuyeH 3D cekpeTeH Koa (onetime
password), u“3non3BaHeTO Ha KapTaTa nNpuM TbProsuUW,
nogavprawm 3D Secure npoToKon ce 6/0KMpa. KAMEHTHT
cneaBa ga ce obbpHe Kbm LleHTbpa 3a obcnykBaHe Ha
KNneHTU Ha Tokyaa baHk, odpuc Ha baHKaTa unm aa 3aasu
oTb6/IoOKMpaHe Ha AauHamumyHma 3D Secure Koa Ha
npepocTaseHaTa oT baHkaTa KnneHTcka cTpaHuua.

4.12. KnneHTBLT ce 3aab/rkaBa ga nonsBa CTaTUYHUMA U
AonHamuyeH 3D ceKkpeTeH Kog (one-time password) c
rpuxkata Ha Ao6bp CTOMaHWH, KaTo npeanpuveme BCUYKMU
HeobxoaMMN MePKM cpelly Y3HaBaHeTo M ynoTpebaTta my oT
APYrY Nnua, KaTo e ANbXKEH aa M3non3sa guHamuyHma 3D
cekpeTeH Kog (onetime password) eAWHCTBEHO M camo
NINYHO.

4.13. CTaTUYHUAT N AnHaMUYHKUAT 3D cekpeTHU Kogose (one-
time password) npeacTaBnAsaT nepcoHasnHa
MOEHTUPUKALMOHHA  XapaKTepuCTMKa Ha nniaTeXeH
MHCTPYMEHT U K/AMEeHTbT MMa BCUYKM 3a4b/KeHUA 3a
OMna3BaHEeTO MM, OTHACALLM ce KaKTo KbMm MUH oT HacToAwmTe
06uwwm ycnhosus.

4.14. KnneHTHbT e ANbXKeH Aa He npeaocTaBa MHGopmaums 3a
3D ceKkpeTeHUTe KopoBe (ctatTueH ©n  AWHaAMUYeH),
HE3aBUCMMO OT KaKbB WM3TOYHUK U MO KAKbB HaUYMH €
NoJly4eHO  3anuMTBaHeTo, OCBEeH B  C/llyyauTe  Ha
oCblLecTBABAaHE Ha MNAAWAHUA B CalTOBETE Ha TbProsuM,
noaabprKawm 3D Secure NPOTOKOA, MO3HAT NOA, TbProBcKaTa
mapka“MasterCard Secure”.

4.15. KAneHTbT e ANbXKeH Aa yBegomm HesabaBHo BbaHKaTa
npyv NONYYEHWU 3aNUTBAHUA 33 CTATUYHUA U AMHAMWUYH 3D
CeKpeTeH KoJ, OT BCAKAKBM MU3TOYHULUM, HAYMHM Ha
KOMYHWKaLLMA U NO BCAKAKBM MOBOAM, PA3/IMYHM OT NaallaHe
B CaWT Ha MHTepHeT TbproseL,.

4.16. baHKaTa He HOCK OTrOBOPHOCT 3a 3arybu Ha KauneHTa,
NPUYNHEHN OT HENpPaBOMEPHO W3MNO/A3BaHe Ha KapTa 3a
TpaHcakumu npu MIHTepHET TbprosLM, BCAeACTBUE Y3HABAHE
OT APYrv NLQA Ha NPefoCTaBEHUTE CTaTUYEH U ANMHAMUYEH
3D ceKpeTeH Kog, ako npeau aa 6bae ysegomeHa oOT
KnneHTta, fobpocbBecTHO e M3NbAHWAA U OCYeTOBOAUNA
HapegeHuTe ¢ KapTata u 3D cekpeTHuUTe KogoBse (onetime
password) onepaumnu.

4.17. baHKaTa He HOCU OTFOBOPHOCT 3a HEeNoAy4YeH OoT
KapTogbpxatena SMS cbC cekpeTeH Ko4 Kogh 3a
NOTBbP)KAEHNE B UYy)KOMHA, NpPU  HEBB3IMOXKHOCT Ha
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npefocTaBsHe HA M3BECTMETO OT CbOTBETHUS MobuneH
onepaTtop.

Pasgen VI. OTTOBOPHOCTU HA CTPAHUTE

1. O6wu nonoxxeHma

1.1. bBaHKaTa He HOCU OTFOBOPHOCT 3a TPAHCAKLKUKU, NO NOBOA,
Ha KOWUTO Ce M3MN0/3Ba CbOTBETHUAT NAATEXKeH MHCTPYMEHT.
KNMeHTbT e oOoTroBOopeH 3a BCUYKM CBOM [AENUCTBUSA U
3a4b/IKEHMA, NPOM3TMYALLM OT M3MNO0A3BAHETO Ha NaaTeXKeH
MHCTPYMEHT, BK/IIOUYUTENIHO W Ccnef, nNpeKkpaTABaHe Ha
Jorosopa.

1.2. KAMeHTBbT e ANbXKeH Aa M3nonsea npegocraBeHaTa oT
baHkaTa KapTta/u, B CbOTBETCTBME C [AeNCTBaWOTO
3aKOHOAATeNCTBO,  HacTosAwmTe O6bwm  ycnoBus U
NPUAOKMMNTE CNeuManHu YCcnoBMA 32 CbOTBETHaTa
nnatexHa ycnyra. KaveHTbT € AAbXeH Jga  noaara
Ob/KMMATA  TPUXKA, KaTO He U3N0Aa3Ba NJIATeXHUA
WHCTPYMEHT U He A0MYyCKAa U3MNOA3BAHETO My OT TPeTu amua
3a M3BbPLIBAaHE HA AENCTBMA MAW 33 NMOCTUraHe Ha Uesnu,
KOUTO ca 3abpaHeHW CbC 3aKOH MAM MoOraT Aa yBpeasaT
[o6poTo nme Ha baHKaTa.

1.3. B cayyar Ha HanaraHe Ha PecTPUKUMM OT MECTHU UAun
YYXKAECTPAHHU AbPXKABHM OPraHu, KOMUTO Bb3NpenATcTBaT
M3BbPLUBAHETO Ha TpaHcaKuma 1 bioKMpar cbuaTa, baHKaTta
yBegomaBa KiaueHTa HesabaBHO, u4pe3 obarKpgaHe Ha
npefocTaBeHnsa OT Hero mob. TenedoH, efeKTPOHHA noula
WU APYTU HAYMHU M MY YKa3Ba HEOBXOANMMOTO CbaelcTBUE.
1.4. baHKaTa He HOCKU OTrOBOPHOCT 3a CYMM MO TPaHCaKLUK,
KOUTO ca 6NOKMpaHM MO pasnope)kgaHe Ha MEeCTHU UK
YYXKOECTPAHHU AObP*KABHU OPraHu, CbI1IaCHO HAJIOXKEHU
pecTpuKuumn.

1.5. baHKkaTa Mma npaBo MO BCAKO Bpeme Aa 610Kupa
M3M0/13BaHEeTO Ha KapTaTa oT KAnMeHTa, BKAKYUTENHO U3LAI0
WM YaCTUYHO HAZIMYHUTE CPeacTBa NO CMeTKaTa, KoraTo nma
OaHHM, Yye Mo CMeTKaTa ca NOCTbNUAM CpeacTsa B pe3ynTtaT
Ha M3Mama, 3a KOeTo, C NpMemMaHeTo Ha HacToAwmnTe O6wm
yCN0BUA M NOANMUCBAHETO HA A0OroBOpa 3a CMEeTKa, KAneHTbT
naBa cBoeTo 6e3yC/IOBHO U HEOTMEHUMO Cbriacue.

1.6. KNIMEHTHLT e OTroBOpEeH 3a Hape)KgaHua, noganeHn oT
/LA, KOUTO He Ca HagJIeXXHO YMb/JIHOMOLLEHM MO Herosa
BWHA, KaTo: ML, NPeACcTaBU/IN NbJAHOMOLLHO, CbCTaBEHO OT
KaueHTa ¢ HeACHU Knay3n nam nnua, Ha Konto oT KaneHTta e
npeaocTaseH naaTtexeH WHCTPYMEHT, KOMNTO e
npegHasHavyeH camo 3a JIMYHO No3BaHe.

1.7. KAneHToT, Hapegun nnawaHeTo, HOCU OTrOBOPHOCT 3a
HacTbNUAUTE nocneauum OT HENpPaBUIHOTO WMIN HETOYHO
CbCTaBAHe Ha NAaTeKHU JOKYMEHTH.

1.8. baHKaTa U KAMEeHTBbT He OTroBapAT 3a HEM3MbAHEHUE Ha
3a4b/IKEHMATa CM MO NOoBOA AO0roBop 3a MNoJs3BaHe Ha

nnaTteXXeH WHCTPYMEHT, HacTbMNuMAo  BC/AeACTBME  Ha
M3BbHPEAHW TEXHMYECKM MPUYMHKU, KaTo CpMB Ha
MHGOPMALMOHHMN cucrtemm, npekbceBaHe Ha
KOMYHUKAUMOHHU INHUK, CNUpaHe Ha eleKTpMYecko

3axpaHBaHe 1 Ap., KaKTo U NpU U3BbHPeAHN 0BCTOATENCTB],
KaTo CTUXMWHM NpupoaHu 6eacTBuA, O6LLOHALMOHANHM
CTaykM, TEXHMYECKM noBpeau, KOUTO ca W3BbH TexHuA
KOHTpOA. B cnydyait Ha cbMHeHMe OT cTpaHa Ha baHKaTta 3a
M3Mama WAM 3ansaxa 3a CUrypHoOCTTa, CBbp3aHu C
npegoctaBaHUTe Ha KaneHTa nAaTeXXHW UHCTPYMEHTH,

Moanuc Ha knueHTa

BaHKaTa We MosoXu HeobxoaAMMWUTe yCUAMA Oa yBeLOMMU
KnuneHra.

1.9. baHKaTa He HOCK OTrOBOPHOCT, KO NJaTeXHa onepauma
e OTKa3aHa nopagan TEeXHUYECKU UM KOMYHUKALUOHHU
NPUYNHM B CUCTEMUTE Ha ApPYyrM onepaTopu, BaHKU wnnu
APYrv I1ua, y4acTBallM B NAATEKHMUA NPOLEC, BKAKOUYUTENHO
M MpU OTKa3 Ha oTcpellHaTa CTpaHa Aa npueme naawLaHeTo
nopaau Hesasucewm ot baHkaTa obcTosTencTBa

1.10. baHKaTa He HOCKM OTFOBOPHOCT NpM OTKa3 3a
M3BbpLIBaHE Ha onepaums c baHKoBa nJaTeXKHa KapTa
nopaau iMrnca Ha pasnosaraema HaJIMYHOCT NO CMeTKaTa Ha
KnneHta mam npu HepocTaTbyeH pas3nosiaraem KpeauTeH
NMAT.

1.11. B cnyvyanTe Ha AUCTAHLMOHHO NoAaBaHe Ha NAaTeXKHU
HapexpaaHuAa, baHkaTa nogabp)Ka apxvB Ha Auanora ¢
KnneHta ©“  BCUMYKM  UMHUUMMPAHM  onepaumu  ypes
CbOTBEeTHUTE KaHanu. Kato gokasaTencTtseH matepuan npu
OCMOpEeHN MNNALWAHUA LWe Cce pasriexaaT U apxMBuUpaHuTe
OaHHU 33 BCAKA M3BDbpLUEHa onepauus.

1.12. B cny4vaunTte, B Kouto baHKaTa oTroBapA 3a HETOYHO
M3BbPLUEHU, TPELHU WUIN HepaspelleHn onepauumn, 3a aa
6bAe aHraxmMpaHa OTTOBOPHOCTTA M, 3a4b/IKUTENHO yCnoBUue
e KnneHTbT Aa e yBegomun 6e3 HeocHoBaTesHO 3abaBsHe
baHkaTa 3a HeToyHaTa, frpewHa WAW HepaspelleHa
TpaHcakuusa, cnef KaTo e noayyun uHbopmauua 3a
M3BbPLUBAHETO M.

1.12.1. YBepomsBaHe 6e3 HeocHoBaTenHOo 3abaBAHe wWwe
O3HayaBa B paMKUTe Ha ABageceT M YeTUpU Yaca, CYUTAHO OT
MOMEHTa, B KOUTO KAMEHTHbT e y3Han 3a u3BbplueHaTa, Ho
HepaspeLlleHa OT Hero TpaHcaKkums;

1.12.2. BbB BCUYKM CNyyan 3a HeocHoBaTeNHo 3abaBsAHe Wwe
ce CYMTa M3TMYAHETO Ha noseye oT 14 (YeTUpUHaZeceT) AHU
OT MOMEHTa, B KOMTO KAMEHTBLT € Noy4Ynn am CboTBETHO €
MOTb/ Aa NONYyYn U3BAEYEeHUE 3a ABMMKEHMETO MO CMeTKaTa
CM BbB Bpb3Ka C nos3BaHe Ha 6aHKoBa/u KapTta/u. 3a
MOMEHT, B KOUTO KAMEHTBLT € MOrbA Aa Nosy4Yn U3B/eYeHue,
Ce cYMTa MOMEHTDBT, B KOUTO e BM10 M3NpaTeEHO MecevyHoTo
n3BnevyeHMe Ha nocovyeHna ot KnneHta e-mail agpec nam 8
6aHKOB KNOH, U/unn nogageHa Hdopmaums Ypes nsnparteH
SMS 3a n3BbPLUEHN TPAHCAKLUN.

1.13. Korato KanMeHTbT e 61n B 06eKTUBHA HEBB3MOXKHOCT Aa
noayyn wussneyeHme, OCUTYPEHO Ha MNOWUCKBAHE, HO OT
3a4b/KaBaHe Ha CmeTKaTta My ca U3TeKau noseye ot 13
(TpMHageceT) meceua, baHKkaTa He M3BbPLUBA KOpPUrMpaLLm
naaTeXKHu onepaumn.

1.14. baHkaTa HOCK OTrOBOPHOCT 3a BpeauTe, NPUHUHEHU
npu U3BbpLUBaHE Ha HepaspeLleHN NN HETOYHO U3MbJ/IHEHN
onepauun Npu NON3BaHETO Ha MAATeXeH MHCTPYMEHT, Npu
ycnosue ye KAMEHTHT € U3NBAHUA CBOUTE 3a4b/IKeHUA 3a
ONa3BaHe Ha NepCoOHaNMN3MPAHUTE 3aLUTHU XapaKTePUCTUKMU
Ha NAATEXHUA UHCTPYMEHT U 3a4bJ/I)KEHUATA CU MO TOUYKU OT
1.2.2 no 1.2.13 ot Pasgen V.

1.15. baHKaTta He HOCKM OTFOBOPHOCT, akKo KianeHTbT e
AeNcTBan C UI3SMaMHa Len Uan He e cnasui 3aAb/IKeHUATa cu
33 OnasBaHe Ha NIATEeXHWUA WHCTPYMEHT WU/UAu HerosuTe
NepcoHanN3npPaHM 3aLLUTHU XapaKTEPUCTUKU U HABPEMEHHO
yBeAoMsaBaHe Nopaan ymucba unum rpyba HebpekHocT. MNog,
rpyba HebpeXXHOCT No CMUCbH/Ia Ha HacToAw,aTa pasnopeaba
ce uMmaT npeasus CnegHUTe HeusvepnatesnHo u3bpoeHu
CNy4Yyam Ha HeonasBaHe Ha MJIaTeXHUA MHCTPYMEHT U/uan Ha
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HEerosuTe NEepCcoHaNU3NpPaHU 3aLUTHU XaPaAKTEPUCTUKU OT
cTpaHa Ha KnneHTa:

1.15.1. KAneHTbT He e cnasmna U3UCKBaHMATA N NPEenopbKUTe
Ha baHKaTa, onucaHu B cekuma “CurypHoct”, nybamkyBaHu B
oduumanHaTa cTpaHMuaTa Ha baHKaTa No OTHOLWeEHWE Ha
NAaTeXHU onepauuu, U3BbPLUEHU 4Ype3 MAATEXKHU KapTw,
KaKTO M HacTosawmTe O6LWM ycnoBus.

KnuentoT cnepBa pa ce mHbopmMpa nNepuoanyHo 3a
U3MEHEHUA U AONbJAHEHUA B Te3n NPEenopbKM U Ja un
CcnasB.a;

1.15.2. KAneHTbT e aonycHas y3HaBaHe U M3NON3BaHe OT
Tpeto JMue Ha cpeacTBaTta My 32 eJIeKTPOHHA
naeHTUdUKaLmna.

1.15.3. baHKaTa He HOCWM OTroBOPHOCT 3a HeocBoboaeHa
cyma OT Tbproseu, npuvemaly naawaHua C  Kaptu
MHUUMMPAHU U 0f06peHn oT KaneHTa u pesepBMpaHu 3a
6baeLM NaalaHus.

1.15.4. baHKaTa He HOCKM OTrOBOPHOCT 3a MpeTbpneHun OoT
KnuneHta Bpeau, 3arybu n/vam nponycHaTt nossm, CBbp3aHu
Cc nonsBaHuTe oT KaneHTa Ycnyrn no uHpopmauma 3a cMeTKa,
aKo npenocTaBaHeTo OT KineHTa Ha nepcoHanusupaHute
cpeacTBa 3a CUIYPHOCT 3a AOCTbM A0 CMeTKaTa npu
[OOCTaBYMKaA HA NAaTeXKHM ycayrn, obcny»KBaLy cmeTKaTa/uTe
No OTHOLLEHME Ha KOATO/KOUTO ce NPeaoCTaBAT Te3n yCayru,
€ B HapyLIeHME Ha CK/II0YEeHUs 40roBop/vu mexay KnvenTa n
TO3U O0CTaBYUUK.

Hepa3speweHu ot KnueHta onepauum

1.16. KnuMeHTbT noOHacA 3aryburte, CBbBP3aHM C BCUYKM
HepaspelweHUn nAaTeXXHW onepauuu, MNpoUsTUYaALLK OT
M3non3BaHeTo Ha wu3rybeH, OTKPagHAT WAM HE3aKOHHO
NPUCBOEH MNAAaTeXeH WMHCTPYMEHT, B pasmep He noseye OT
BGN 100 (cTo neBa), ocBeH KoraTo 3arybarta, KpaxbaTta nau
HE3aKOHHOTO NPUCBOABAHE HA NJIaTEXHUA UHCTPYMEHT He ca
mornn aa 6bvaat yctaHoBeHU oT KaveHTa npegm nnauiaHeTo
n KAneHTbT He e aelicTBan € Len usmama MauM BpegaTta e
6una npuunHeHa oT JelcTtBne uam  bespeiicteMe Ha
cny»uten Ha baHKaTa. B cnyyald ye HepaspelleHu naaTexHu
onepauuu, ca npuumHeHu ot KnmeHrta upes namama uaum c
HeMsnNbAHEeHMEeTO Ha e4HO UM NoBeYe OT 3a4b/IXKeHUATa Cn
3a onassaHe Ha nepcoHanansnpaHuTe 3aWUTHU
XapaKTEPUCTUKMU Ha naaTexXHus UHCTPYMEHT 7
334 b/IKEHUATA CU MO TOYKKM OoT 1.2.2 ao 1.2.13 ot Pasgen V,
YMULWNEHO UAWM nopagu rpyba HebpexxHocT, KanmeHTbT
noHacA BpeauTe He3aBMCMMO OT pasmepa UM.

1.17. baHKaTa Bb3CTaHOBABA Ha K/aueHTa CTOMHOCTTA Ha
HepaspelweHaTa onepauua W Korato e Heobxoanmo,
Bb3CTaHOBABA CMeTKaTa Ha KnneHTa B CbCTOAHMETO, B KOETO
ce e Hamunpana nNpeau HepaspelleHaTa onepaumsa, CbraacHo
NMOCOYEHOTO B HacTosAwMA Pasgen He3abaBHO M BbB BCEKMU
CNyyal He NO-KbCHO OT Kpad Ha cnepapawmaA paboTeH aeH,
cnep KaTo e ycTaHOBWUAA, U e buna ysegomeHa oT KaneHTa
3a HepaspelleHaTa onepauus, ocBeH, Korato baHkaTa nma
OCHOBAaTe/IHM CbMHEHMA 32 U3Mama 1 YBeAOMMU CbOTBETHUTE
KOMMNEeTEeHTHM OpraHu 3a ToBa.

1.17.1. baHKaTa ocurypasBa Bb3MOXKHOCT KaneHTbT ga A
yBelOMABA 3a HepaspeLleHW TPaHCaKLLWM No BCAKO Bpeme Ha
OEHOHOLWWMETO, BKIOYUTENHO B HEPAOOTHU AHW.

1.17.2. B cnyyait ye KnneHTbT goKaxke npen baHkaTa, ye e
NONOXW/ BCUYKM Pa3yMHWU yCcUAMA f[a A yBeAOMM 3a
HepaspelweHa OT Hero TpaHCaKuKuA, HO BbMPEeKU ToBa He e
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yCchsan, HAMA [a Cce CYMTa, Ye TOM HEeOCHOBATE/IHO ce e
3abasun.

1.17.3. AKO cneg MOMEHTA Ha YyBegoOMABAHETO ca
OCbLLECTBEHU HEOTOPU3UPAHU TpPaHCAKuMKU, KAMeHTBbT He
MOHAcA HWKAKBM MMYyLLECTBEHM Bpeau, OCBEH aKo e
AelncTean ypes usamama.

1.18. YcTaHOBABaAHETO Ha yMMUCbA U rpyba HebpexkHocT
OTHOCHO Hecna3BaHe Ha yKa3aHuATa Ha baHkaTa 3a 3awuTa
Ha NAATEXKHUA UHCTPYMEHT MOXKe Aa Ce OCbLLECTBU, HO He
CaMo: 4Ype3 MeXKAyHapoaHUTe KapToBWM oOpraHusauum (3a
NAaLwWaHmaA ¢ KapTu), Npes KOMUTO e 3anoYHana npoueaypa no
OCMOpPBAHO NJalWaHe, NpU pasc/iegBaHe Ha NOAUUENCKUTE
opraHu u gp.

1.19. KnMeHTHT AaBa CBOETO Cbr/lacne 3a NpPoyyYBaHMATA NO
npeaxopHata T. 1.18., KakTo 1 Aa OKa3Ba Mb/IHO CbAENCTBUE
3a U3ACHABaHEe Ha NpoBepsiBaHUTe obcTosATENCTBA.

1.20. B cnyyait Ha HeOCHOBATE/IHO OCMOpPBaHe OT CTPaHa Ha
KnueHTa Ha TpaHCaKLMK, eNCTBUTENIHO U3BBPLLEHWN OT HETO,
MW OCNOpPBaHEe Ha CymaTa Ha TaKMBa TpaHcakuuu, baHKaTa
MMa NpaBoO Aa NpekpatM OTHoweHuATa ¢ KaueHta, no
OTHOLWEHUe Ha m3nos3BaHata 6OaHKoBa KapTa, KaTto
BKHOUNTENIHO 065BM 33 NPeacpPOUYHO U3UCKYEMMU B3EeMAHUA
Kbm KnuneHTa.

1.20.1. B cnyyai, 4ye npu NpUKAKOYBAHE Ha nNpoueaypaTa no
YCTAHOBABAHE HA aBTEHTMYHOCTTA HA onepauuAata ce
YCTAHOBMW, Ye OCMOPBAHETO € HEOCHOBATE/THO:!

a) KAMeHTHLT 3ansalia BCMYKM pasxodu MO OCMOpPBaHETo;
KNnMeHTbT 3annawa Takca 3a HEOCHOBATe/IHA peKaamaums,
cbrnacHo Tapudara;

b) Mpu pokasBaHe HEOCHOBATE/NIHOCT Ha OCMOPBAHETO,
Bb3CTaHoBeHaTa no T. 1.17. cyma ce pebutupa ot
cMeTKaTa/KpeguTHUA AUMMUT Ha Tutynsapa. AKo cpepcTeaTa
KbM MOMEHTa Ha gebutnpaHe ca HepocTaTbyHM, BaHKaTa
MMma npaso ga ¢opmupa AbAr nog ¢opmaTta Ha HepaspelleH
oBbpApadT, O0NMXBABAH C JIMXBEH MPOLLEHT, CbIACHO
Tapudara.

1.21. baHKaTa HOCKM OTrOBOPHOCT 33 HACTLMWAM NOCNEeAULIN
NpY HETOYHO M3MNbJIHEHU MHUUUMPAHU C KapTa KOpeKTHu
HapexXaaHua Ha KnueHTa.

1.21.1. Korato Bcneactesme Ha HEM3MbAHEHNE UM HETOYHO
M3Nb/JHEHMe OT CcTpaHa Ha baHkata Ha npasuaHO
MHUUMKMpaHo ¢ KapTaTta nnawaHe ce e CTUrHanA0 A0 3aBepKa
Ha CcMeTKa ¢ pa3amyeH TuTynap OT nNoco4vYeHuAa B
HapeXJaHeTo UK IMNCcBa TakaBa, baHKaTa Bb3cTaHOBABA HA
KnveHTa cymata no  HETOMHO  WM3NbAHEHaTa  Mau
HEeM3MNb/IHEHA NJIaTeXHa onepaumsa Ao cneapawma paborteH
OeH, cnep Kato e 6Buna M3BecTeHa OT Hero Wian e oTKpuna
rpelwkKaTa, KaTo MHULMKMpPA KOPUIMpaLl, 3annc 40 A0CTaBUYMKaA
Ha NNATeXHWU YyC/Iyry Ha nosiyvyaTens.

1.22. B cnyyan 4ye KameHTBbT € nojayyaTen Ha HETOYHO
M3Nb/AHEH nNpeBOJ, BCAEACTBUME HA rpelka Ha Apyra
nnaTe)XHa WMHCTUTYUMA, BaHKaTa Mma npaBo A3 M3BbpLUM
KOpUrnpaly npeBos, No MCKaHe Ha AOCTaBYMKA HA NAATEKHU
ycnyrm Ha nnaaTeua o eAnH mecel, OT gaTaTta, Ha KOATO
OOCTaBUMKDBT HA MJATEXHW YCAYyrM Ha nnateua e 6un
nHpopmMmnpaH 3a rpelkaTa. baHKkaTa M3BbPLIBA KOpeKUUATa
B CPOK OT 5 AHM c/ieg NnocTbMNBaHe Ha UCKAHEeTO 3a KopeKuma

OT CTpaHa HA [AOCTaBYMKA HA MNNATENKHM YCAYrM HaA
HapeauTens.
1.23. Camo B cAyyYamTe, KOrato e MNPUAOXKUMO,
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OMNpPaBOMOLLEHMAT NOA3BaTEN e MMa NPaBo Aa NOMCKa OT
baHkaTa Bb3CTaHOBABaAHeE Ha UA/laTa cyma Mo Beye
M3NbJIHEHA M pa3spelleHa NnaTeXKHa onepauma, Korato Ta e
HapeAeHa OT WM Ype3 NONYYaTeNA U Ca CNA3EHU CneaHuTe
ycnosus:

a.) KbM MOMEHTa Ha JaBaHe Ha paspeleHueTo 3a
M3NbJIHEHWE Ha MJiaTe)HaTa onepauna He e MnocoYeHa
HelHaTa TOYHA CTOMHOCT, U

6.) CTOMHOCTTA Ha nnaTeXHaTa onepauMa HaABMLIABA
o4yakBaHaTa oOT OnpaBoOMOLLEHMA MOA3BaTeNn CTOMHOCT C
ornen Ha HerosuTe nNpeaxof4HW pasxoguM 3a nopobHwu
onepauun, ycaoBMATa HA pPaMKOBMA [A0roBOp M Apyru
cneundunyHm 3a cayyan obcTtoaTencTsea.

1.23.1. UcKaHeTo 3a Bb3CTAaHOBABAHE Ha cpeacTBa No peja
onucaH no-rope ce otTnpasa oT ONpaBoOMOLLLEHMA NOA3BaTeEN
B CPOK A0 56 AHM OT fgaTaTa, Ha KoATo e buna 3agb/rKeHa
cmeTKaTa Mmy. OnpaBOMOLLEHUAT Moa3BaTeN NpeacTaBa Ha
baHKkaTa AgoOKasaTencTBa OTHOCHO HA/IMYMETO Ha YyC/I0BUATA
not. 1.

1.23.2. baHKaTa B cpok A0 10 paboTHU AHM OT NONy4YaBaHETO
Ha MCKAHEeTO Bb3CTaHOBABA Ha OnpaBoOMOLLEHMA Noa3BaTen
uAnaTta Cyma Ha naaTeXHaTa onepauva WM OTKa3Ba
Bb3CTaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 33 OTKA3 U
opraHuTe, npes Konto ONpPaBOMOLLEHUAT NOA3BATE/ MOXKe
[a HanpasBu Bb3paXKeHMe, aKo He Mpuema MU3N0XKeHuTe
OCHOBaHMA 3a OTKa3.

1.23.3. Bb3cTaHOBABAHETO BK/AKOYBA UAnaTa cyma no
M3MNbJ/IHEHATa MJaTeXHa onepauusa, KaTo Ba/JbopbT 3a
3aBepABaHe Ha njaaTeXHaTa cmeTka Ha OnpaBomolleHuA
Nnon3BaTesl € He MO-KbCHO OT AaTaTa, Ha KOATO cMeTKaTa e
6u11a 3a4b/KEHA CbC CyMaTa Ha NaaTeXKHaTa onepayms.
1.23.4. 3a uenute Ha T. 1.23. ,6“ OnpaBOMOLWEHUAT
NnoNa3BaTe/l HEe MOXe Aa Ce N030BaBa Ha MPUYMHU, CBBP3aHU
C u3BbpweHa obmsAHA Ha BajayTa, KOrato € MNpPUIOKeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHKkara.

1.23.5. OnpaBOMOWEHMAT non3BaTen HAMaA NpPaBo Ha
Bb3CTaHOBABAHe no T1.1.23, Korato e gan cbraacmeTo cu 3a
M3NbJHEHWE Ha naaTeXHaTa onepauua AUPEKTHO Ha
baHKaTa 4, ako e npunoxumo, oT baHKkaTa wam oT
nony4yatena e 6Owuna npenocTaBeHa WAM OCUTypeHa Ha
pasnonoxeHue Ha OnpasomoLeHuA nonssaren
nHbopmauma 3a npeacroAllaTa NaaTexXHa onepaunsa Mo
[OroBOpEeH HauuH Hali-manko 28 AHWM npeaum pataTa Ha
M3NbJHEHWE HA NAaTeXHaTa onepaums.

Paspen VII.MPEKPATABAHE U PA3BAJIAHE HA O OTOBOPU
3A NMON3BAHE HA NNATEXXHU UHCTPYMEHTU

1. NpeKpaTtaBaHe Ha [loroBop 3a 6aHKOBA N/IaTeXKHa KapTa
1.baHKaTa MMma nNpaBo [Aa npekpatn gorosopute 6e3
npeaunsBecTue 3a eaHa UM BCUYKU CMETKM KbM KOUTO MMa
n3paneHn 6aHKoBM KapTu Ha KnnveHT 1 ga npekpatu gpyrute
[OroBOpM 3a MNMATEXHU YCAYTM NpU HEU3NbJHEHUE Ha
33a4b/IKEHUS,, MOCOYEeHU B HactosAwmTe O6wM ycnosus,
KOHKpeTHMA [JloroBop ¢ KnveHTa wnm 3agbakeHua Ha
KnueHTta, nocoyeHn B [eMCTBALLOTO 33aKOHOAATE/CTBO,
KOraTo Te3u 3aA4b/KEeHWA KacaAT OTHOLWEHMATa MexXay
BaHKkaTa u KnneHTa. KOHKpeTHW ocHOBaHWA (HO He camo)
morat ga 6vaart:

a.) NpepocTaBsHETO OT CTpaHa Ha KAWeHTa Ha HeBepHM,
HEeTOYHU NN HENDB/ZTHU AaHHU npeAa EaHKaTa, He3aBNCMMO 3a
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KaKBO MpaBooOTHoWeHMe mexay baHkata n KnueHrta craBa
BbMNpPOC;

b.) B oTHOWeEHMATa cu c baHKaTa KAMeHTbT He cna3ea aobpus
TOH (AobpKK ce rpybo, aporaHTHO, NeTHU JO06pPOTO MMe Ha
BaHKaTa U T.H.);

C.) penyTtaumaTta Ha KaneHTa B Ny6/IMYHOTO NPOCTPAHCTBO €
cnopHa u/wmnm cnopep, baHkaTa UMa AOCTaTbYHO AAHHWU, ye
KnneHTbT HapylwaBsa AencTBa,oTo 3aKOHO4aTe ICTBO.

2. [loroBopbT Cce npeKpaTABa:

2.1. ¢ nucmeHo npeaussectme oT KameHTa 3a OTKas oT
npeusgaBaHe Ha KapTaTa, NOAAAEHO eAuH meceu, npeam
M3TUYaHEe CPOKa Ha BaZIMAHOCT Ha KapTaTa;

2.2.no Bpeme Ha CPOKa Ha BaAMAHOCT Ha KapTaTa, C MMCMEHO
efiHoMmece4yHo npeaussectue (bopmynap no obpasey, Ha
6aHKaTa unm monba ) ot KnmeHra.

KnneHTbT BpblLa KapTaTa nNpu nogaBaHeTo Ha Monbata u
OTroBapA 3a BCMYKM TPAHCAKUWM, KOWUTO ca OTpa3eHu B
BaHKaTa, He3aBUCMMO  [Aann  TAXHOTO  GMHAHCOBO
npeacrtaBAHe B baHKaTa e cnepn gatata Ha NpeKpaTABaHe Ha
[orosopa.

2.3. B cnyyal Ha HecbrnlacuMe ¢ onpegeneHnte oT baHKaTa
JMMUTU, TaKCU UM IUXBEHU YCNOBMA, CbriacHo T. 14.24;
14.25 n 14.26 Ha Pa3gen IV, KaTto KANMEHTBT e anbXKeH aa
BbpHE KapTatTa KbM MOMEHTA Ha NoJaBaHe Ha
yBEeAOMJIEHNETO U U3ADBJIKU BCUYKU CYMWN.

2.4. egHocTpaHHO oT baHKaTa — ako KAMeHTbT He ce ABu aa
nony4m Hosa Kapra B cpok oT 3 /Tpu/ meceua cneg nstudaHe
Ha CpPOKAa Ha Ba/NMAHOCT Ha CTapaTa Kapta uauM npu
HapylwaBaHe Ha AOrOBOPHMU KAay3u MaM HacToawmuTe O6Lwm
ycnoBuA oT cTpaHa Ha KnuneHTa;

2.5. npu cmbPT MAKM nocTaBAHe nMoj 3anpeweHue Ha
KnneHTa;

2.6. B Apyru ciy4yam, npeasuaeHn B 3aKoHa.

2.7. Tlpu npekpaTABaHe, Ha AOroBOpPa CbIIACHO HAKOA OT
n3bpoeHnTe xmnotesun B u. 2. oT To3n Pasgen baHKaTa nma
npaso Aa 610KMpa 1 M3Mcka obpaTHO KapTaTa.

2.8. MNpwn npeKpatABaHe wAW pas3BanaHe Ha J[lorosopa
KNMeHTLT e ANbXKEH @ NOoracu BCUYKU OBIKUMU CYMU KbM
baHkarTa.

2.9. B cnyyan, 4e KbM MOMEHTa Ha NojgaBaHe Ha MCKaHe 3a
3aKpMBaHe Ha KapTa OT CTpaHa Ha KaueHta wmma He
NPUKAOYMAA NpoLeaypa NO OCNopBaHe Ha TPAHCAKLMK CbC
CbOTBETHMA nnaTexKeH MHCTPYMEHT, [oroBopHuUTe
NPaBOOTHOLWEHUA Ce NPEeKpaTABAT cnef NPUKAYBaHe Ha
npoueaypaTa.

Mpwn npekpaTaBaHe No peaa Ha ya. 1. oT HacToAwma Paspen
BaHkaTa nHbopmupa KnmeHTa, ¢ KOETO My AaBa pasymeH
CPOK 3a pasnope)gaHe C OCTaHaAuUTe HaJIMYHOCTU MO
CMeTKUTE U BpblLLaHe Ha KapTuTe, cobcTBeHOCT Ha baHKaTa.

3. Pep 3a ocbluecTBABaHE HA KOMYHUKALUA MeXAy CTpaHUTe
3.1. KomyHMKaumMsaTa MeXKay CTpaHuTe e Ce M3BbPLUBA Ha
6BbArapcKn esukK.

3.2. baHKaTta B M3MbJHEHWE Ha 3aKOHOBO WM3UCKBaHe Ha
OCHOoBaHMe 4.62 (1) ot 3MYIMC we ysegomasa nosssaTtens
Ha NNaTEXHW YCAYrN/KNMEeHTU 3a NPeaCTOAWM NPOMEHH MO
pPamMKOBMSA 40OroBoOp, KaTo 3a TOBA Le M3MN0A3Ba NOCOYEHUTE
OT KNMEHTa B MCKAHETO 3a OTKPUBAHE Ha MaTeXKHa CMeTKa
KaHanM 33 KOMyHMKauua. BcUUKM  cbobuweHua w
yBEe4OM/IEHMA Ce U3BBPLUBAT B NMCMeHa dopma, M3npawar
ce Mo e/IeKTPOHEH MbT Ha MOCOYEH e/IeKTPOHEH adpec Ha
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BCAKA OT CTpaHWTE, Ha XapTUeH WAW ApYyr AbAroTpaeH
HOCUTEN, @ B U3BBHPEAHWU cnyyau no TenedoH uaun 4ypes
SMS.

3.3. KAWEeHTbT HOCKM OTFOBOPHOCT, B C/Ayyal, 4Ye He e
yBeAomMun cBoeBpemeHHO baHkata 3a npomAHa Ha
agpeca/kaHana 3a KOMYHMKaUMA M CbOTBETHO M3MNpaTeHu
nssecTBma ot baHKaTa Ha HeaKTyaneH agpec, ce npuaarar
KbM [JOCMETO Ha K/IMeHTa W ce cYUTaT 3a Hag/exxHo
BPbYEHM.

3.4. Hactoawmte O6wm ycnosua n Tapudute Ha baHKaTa (B
YacTra MM, MNPUNOXKMMA 3@ CbOTBETHMA NJaTeXeH
WMHCTPYMEHT) ce NMpeaoCcTaBAT Ha AbAroTpaeH HOCUTEN Ha
KnuveHta npean ckntousaHe Ha [loroBop 3a u3aaBaHe Ha
nnaTteXKeH MHCTPYMEHT, KaKTO M Npu MOUCKBaHe OT Herosa
cTpaHa.

3.5. B 6aHKoBUTe casioHn O6wuTe ycnosus n Tapudute ce
ObpKaT Ha pa3nonoxKeHue Ha KarMeHTa Ha XxapTUeH HocuTen.
3.6. Ha eneKktpoHHuMa agpec Ha TOKYOA BAHK AL
www.tokudabank.bg; Ha cneymanHo obocobeHo
MHPOPMALMOHHO MoJie MO BCAKO BpPemMe ca AOCTbIHMU
O6wwute ycnosua, Tapudute Ha baHKaTa M BcAKa Agpyra
nHdopmaLua, cBbpP3aHa C NNATEKHUTE MHCTPYMEHTH, BarKHa
3a KnuvenTa.

3.7.Mpu nognuceaHe Ha [lorosopa 3a CbOTBETHUA NAATEXKEH
WHCTPYMEHT uaun ycnyra, KnmeHTsT aeknapupa, vye ca my
npeaocTaBeHn HactoAwmTe O6wm ycnosma n Tapudarta Ha
BbaHKaTa 3a TaKCU M KOMWUCUMOHHM, 3aN03Haa Cce e C TAX U €
B3e/1 UHPOPMMPAHO peLLEHME 3a CKIKOYBAHETO Ha [lorosopa.
3.8. baHKaTa nonara AbAXKUMaATa rpuXKa ga yBeaomABa
KnneHTUTe 3a BCMYKM NpomeHu B Te3m O6wm ycnosua u
Tapudpute OTHOCHO YyC/NOBMATA 3a M3BbPLIBAHE Ha
pasnnauLaHuA, B CPOK He MO-KbCHO OT ABa Mecela npeau
B/IM3aHe B CMJIA HA MPOMEHUTE MO eAUH WUAU HAKOJKO OT
nocoyYyeHuTe HauyuHu B Pasgen VIl un.3.2.

3.9. lMpomeHnTe BAM3AT B CUAA Ha JaTaTta, Noco4vyeHa B
obasneHneto Ha baHkata, M ce OTHAcAT A0 BCUYKMK
nonssatenun Ha nnatexHu ycnyrun Ha TOKYZA BAHK A. B
CNy4Yalh Ha Hecbrnacue ¢ npomeHnte, KAMEHTLT MMa Npaso
Ja yBefomMM nNUCMeHO BbaHKaTa M ga npekpaTtyM pamKoBUA
[0roBop uau

JoroBopa 3a CbOTBETHMA NAATEXKEH MHCTPYMEHT MO BCAKO
Bpeme npeau gataTta, Ha KOATO € NpeajiorKeHo NpoMeHuTe
Ja BNA3aT B cMna, 6e3 fa HOCKM OTFOBOPHOCT 33 PA3HOCKU U
obesueTeHms.

3.10. MMHMMANHMAT ABYyMeceYeH CpPOK Mo 4a.62, an.l ot
3aKOHa 3a NNATEXKHUTE YCAYTU U NAATEXHUTE CUCTEMU He ce
npunara B cnyyaute Ha pobaBsaHe Ha HoBa ycayra uau
paswmpABaHe Ha KaHa/auTe 3a A0CTbN A0 HaAM4yHA YCAyra,
TOECT 3a c/lyvau, B KomTo baHkaTta nobasa HOBM yCNOBUA UK
npegnara no-61aronpuATHU  ycioBUMA OT Te3u npeau
npomsaHaTa.

3.11. Mo cBoAa npeueHKa baHKaTa mMoXKe ga mM3npawa Ha
OnpaBomoLleHUA AbpXaTen Ha MNOCOYEHUA OT Hero B
WCKaHeTO 3a M3gaBaHe Ha 6GaHKoBa/KpeaWTHA KapTa 3a
dusnyeckn nuvua agpec, AoNbAHUTENHA WHPOpMauMA
OTHOCHO  onpejeneH BUA,  NAaTeXHu onepauum,
M3BbpWBaHM € KapTaTa, KaKTo M pJa npuaara Kbm HesA
peKfamMHU CbOOLLEHNA 32 NPOMOLUMK, NPOAYKTU U YyCAYTK,
npeanaraHn ot baHKaTa ¥ OT Tbprosuu, npuvemalym
naawaHua ¢ Kaptu.
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UHanBuayanHa uipopmauusa — U3Bie4eHUA 3a onepaLum c
NNATeXXHU UHCTPYMEHTHU

3.12. KaAnMeHTbT wuMma [A0CTbN 40 MHAMBMAYaANHaTa
MHbOPMALMA 33 onepaumu C NAaTeXeH MHCTPYMEHT Mo
eJIeKTPOHHa nola Ha nocoyeH oT KaneHTa BaauaeH agpec 3a
€/IeKTPOHHA NoLwa 1/Mnum nosyvasaHe Ha XapTMeH HOCUTEN B
KNOH Ha baHkaTa.

3.12.1. KAueHTbT wMMa 3agb/XKeHuMeTo pga WuHbopmupa
baHKkaTa, B c/ayyalh 4ye He nMoayyaBa W3B/eYeHWE Mo
NOCOYEHUA HauMH. B ciyyait Ha HeNnoyYeHo u3BeYeHue, 3a
KoeTo baHKaTa He e MHGOPMMPAHA U e U3TeKba NoBeye oOT
eAuH nepuog OT A4O0roOBOPEHUA CPOK 3a NOJIydaBaHETO My, ce
cunta, ye KanMeHTLT e penctBan ¢ HebperKHOCT M He e
NOJIOXUAN AB/IKMUMATA TPUXKa Aa Noaydn uHbopmauma 3a
M3BbPLUIEHUTE TPAHCAKLMM, OCBEH aKO AOKaxe, ye e 6un B
06eKTMBHa HEBB3MOKHOCT Aa yBeaoMun baHKaTa uaun ga ce
3ano3Hae ¢ ABUMKEHMETO No CMeTKaTa Cu/TpaHcakuuuTe no
NiaTeXHUA CU UHCTPYMEHT.

3.12.2. AKko KnueHTbT nocoynm HenbAeH WAW norpeweH
aApec, KakTo M aKo He yBegomum nmcmeHo baHkaTa 3a
NPOMsIHA HA CBOS aApec, BCUYKMU CbOOLLEHMS WU MOKAHMU,
mn3npateHn ot baHkata o KnueHTa 3a KouTO TOBa e
[OroBOPEeHUA HayMH Ha yBeAOMABaHe LWe ce CcyMTaT 3a
NoJsly4eHU, ako ca NoaAyYeHU INYHO, U3NpaTeHn No nowiarta c
obpaTHa pasnuMcKka WAM  JOCTaBEHW 4pe3 Kypuep C
NOTBBbPKAEHME 3@ MOYHABAHETO UM.

3.12.3. U3BneyeHne npu TMOUCKBaHE MoOXKe pa bbae
noJsiy4eHo BbB BCeKM oduc Ha baHKaTa.

3.12.4. UHdopmauma 33 U3BBPLIEHM TPAHCAKLUUM 3a TEKYLL
nepuoa Mmoxe ga ce noay4ym u ypes LleHTbpa 3a obcnykBaHe
Ha KAWMeHTM Ha ToKypa baHk A/l, cbrnacHo HacroAwwuTe
O6wu ycnosus. baHKaTa NpenocTaBa HaM-ManKo BeAHDBXK
rogvWHO Npu NouckeBaHe B odouc Ha baHKaTa OT cTpaHa Ha
KnneHTa OoTYeT 3a BCUUYKU HAYUC/IEHU TAaKCU U KOMUCUOHHM
CBbpP3aHU C MON3BAHETO HA NNATEXKHUA UHCTPYMEHT.

3.13. baHkaTa m3npalia ysegomMaeHUe 33 Hanume Ha HOBO
m3BaeyeHne no 6aHKoBa MAWN KpeawuTHa KapTa, 6e3 aa ce
M3UCKBA AOMb/HUTE/IHA 33aABKa 3a TOBa. YBeAOMIEeHUATa ce
M3NpaLaT Ha NOCOYEH OT KAMEeHTa eNeKTPoHeH aapec.

3.14. Bcekn KaueHT MmoOXKe pJa nonyyaBa CrnpasBKa 3a
M3BbpLEHNTe 5(neT) nocnegHo M3BbPLWEHM C  KapTa
TpaHcakumu Ha 6aHKkomaTt (ATM), c obaxaaHe B LleHTbpa 3a
obcny)KBaHe Ha KAMeHTM Ha Tokyaa baHk A, wau npu
noucksaHe B baHKaTa. M3BneveHua He ce uM3npawat, ako
KapTaTa e 6una HeaKTUBHA U/IM NO HEeA HAMA 334 b/IKEHUA.
3.15. KomyHMKaumaTa mexay cTpaHuTte no Tesm 0O6uwm
YCNOBMA e HacpelwHa U B3auMMHa, C orfed Ha KOeTo Ha
KnneHTHT ce NpeaocTaBa Bb3MOXKHOCTTa NePUOMYHO Aa ce
ocBegoMABa 33 MNPOMEHUTE WAM HOBUTE MOMEHTM B
nnatexHute ycnyru, Kouto Tokyaa baHk npepanara 4ypes
caliTa Ha baHKaTa, B K/JIOHOBaTa Mperka MAKW 4Ype3 Apyru
KaHanu nons3saHuM oT baHKaTa 3a npepocTtaBAaHe Ha
nHbopmauyms.

3.16. KnMeHTUTE, KOMTO Ca NPEeAOoCTaBU/IN CBOM €/IEKTPOHEH
agpec, nonyyasat MHPOpPMAULMA 3@ M3MOA3BAHUTE OT TAX
NPOAYKTU 1 YCAYTU, KaKTO U aKTyanHa nHbopmMaLms 3a apyrm
npegnaraHn oT baHkaTa npoaykTM wn ycayrn. Bcuukn
CbobOLLEHNA BbB BPb3Ka C NAATEXHW MPOAYKTU WU YCAYrw,
msnpaTteHn ot baHKaTa Ao KnveHTa Ha npepocTaBeHMA OT
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Hero Ha baHKaTa eNeKTPOHeH agpec, ce CYMTAT 3a HAANEKHO
BpbYeHW.

Pasgen VIII. AOMNB/AHUTEZIHK YCNYITU, CBBP3AHU C
BAHKOBU KAPTWU, NPEO/IATAHU OT AOCTABYUKA.
1.ENneKTpoOHHU wu3BecTUA, nNoa3BaHe Ha ycayra SMS
nsBectaBaHe (B cuna ot 01.01.2022 r.)

1.1. Tokyaa 6aHKk“Afl ocurypssa 24-yacoB cepsBu3 3a
yBegomaeHne  Ha  KapTogbp)Katenaute 4ypes  SMS
CcbobLEHNA, 33 aBTOPU3AL MM NO BAHKOBU KapTh, KAaKTo 1 3a
apyra uvHbopmauma, CBbp3aHa C W3MNOA3BAaHETO Ha
6aHKoBaTa UM KapTa.

1.2. EgnHcTBEHO 3a M3npaTeHuTe oT b6aHkata SMS-u ¢
uHpopmaumnA 3a HenoraceHm B CPOK 3a4b/KEHUA Ha
KapToabprKaTenu, NOA3BALLM KpeaUTHW KapTu c 6aHKoB
KpeauT ce AbAXKM TaKkca, cbrnacHo TapudaTta 3a Takcu u
KOMUCUMOHHU Ha baHKkaTta, c¢ KoATO C noanucBaHe Ha
WCKaHeTO 3a M34aBaHe M NOoN3BaHe Ha KpeguTHa KapTa ¢
KpeguT (oBbpapadT), KapToOobpKaTeNAT 3anABABa, 4Ye e
3ano3HaT npeaBapuTesNHO W Npuema npuaaraHeTo i B
OTHOLWWeHUATa cu ¢ baHkara.

1.3. B SMS cbobuieHnaTta ce cbabpsKaT AaTa M 4ac Ha
aBTOpM3aumATa, MHbopmaumsa 3a TepmuHana (ATM wnum
NOC, 6aHKaTa, 06CcNyKBaLLA TEPMUHANIHO yCcTpoiicTBo ATM
WM MMe U agpec Ha Tbproseua, MOA3BalW, TEPMWUHANHO
ycTpoiictso MOC) 1 cyma BbB BaslyTa Ha aBTOPM3aLUAT];

1.4. PerncrpaumaTta Ha BCUYKWU U3434EHM U HOBOU3AABaHU
6aHKOBM NAaTEKHWU KapTu 3a ycayraTa ,,SMS nssectaBaHe” ce
CblLLECTBABA aBTOMATUYHO OT CTpaHa Ha baHkaTta. 3a BcUuKkuK
HoBOM3AaAEHU KapTh ,,SMS nsBectaBaHe” e aKTUBHO cnep,
aKTMBMpPaHe Ha KapTara.

1.5. 3a KOPEKTHO obcnykBaHe Ha ycnyrarta,
OnpaBOMOLLEHUAT  ObpXaTes  Ha  OCHOBHa  u/uan
OOMbHUTENIHA KapTa e AJbXKeH Aa npefocTtaBu Ha baHkaTa
aKTyasieH Homep W onepaTop Ha mobuneH TenedoH. 3a
rpewHo/HeKOPEeKTHO NoJaAeHN LaHHWM WMAM  OTKas oT
npefocTaBAHE Ha WCKaHaTa MHPOpmMauuA OT CTpaHa Ha
KnueHT, baHKaTa He HOCKM OTFOBOPHOCT.

1.6. MpomAHa Ha paHHUTe, npepocTaBeHU OT KameHTa C
nonb/sBaHe Ha MbPBOHAYAJIHOTO MCKaHe 3a ycayrata SMS-
M3BeCcTABaHe ce M3BbPLIBA C MoNbsBaHe Ha dopmynap no
obpasey Ha baHKaTa OT cTpaHa Ha KaueHTa.

1.7. OnpaBOMOLLEHUAT AbpXaTen Ha OCHOoBHa wu/uan
JOMbAHUTENHA KapTa MOXKe Mo BCAKO Bpeme Ja ce OTKaxe
Ja nonsea ycnayrata SMS-m3BecTABaHe, KaTo 3a LUenTa
nonbviHW U nogage dopmynap no obpaseu, Ha H6aHKaTa B
n3bpaH ot Hero opumc Ha baHKaTa.

1.8. NonssaHeTo Ha ycayrata SMS-u3BecTABaHe MoOXe Aa
6bae NpeKpaTeHOo eAHOCTPaHHO OT baHkata B cnegHute
cny4vau:

1.8.1 Mpu HEM3NBAHEHME HA 3a4b/IKEHUATA NO HAcTOAWMTE
O6wwM ycnoBuA OT CTpaHa Ha KNMEHTa;

1.8.2. npu 3aKpumBaHe uU/mnm 610KMpaHe Ha KapTa/Tu n/nam
cmeTknTe Ha OnNpaBOMOLWEHMAT AbprKaTes Ha OCHOBHA
KapTa.

1.9. baHKaTa He HOCK OTFOBOPHOCT B C/ly4ald, Ye CbOTBETHUAT
[OCTaBUYMK HA yc/yrata He OCUTypu NpefiaBaHeTo UAU He
npegage B CPok SMS-nsBecTne, KAaKTo U B CAy4auTe, KOrato
nopagu obcroaTencTsa, HesaBucelm oT baHKaTta (nunca Ha
BPb3Ka C WMHTEPHET, /IMNca Ha MNOKpUTME Ha MmobuaHaTa
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MperKa, BpEMEHHO CMMpaHe Ha efeKkTpo3axpaHBaHe u/uam
apyrv 6eactema unm dopcmaxkopHu obctositencrea), SMS-
m3BectmATa He 6bAAT nonyyeHn ot OnNpaBOMOLLEHUAT
Obp)KaTen Ha OCHOBHAa U/MAM gOoNbAHMUTENHA KapTa/u.

1.10. baHKaTa He HOCK OTrOBOPHOCT 3@ NOrpeLHO NoAAAEHMU
OT K/AMeHTa MobuaHM Homepa u/unm Homepa Ha 6aHKOBMU
CMETKM N/nau KapTu.

1.11. Mpwn 3aKbCHEHME MWAN NUNCA HA M3BbPLUBAHE Ha
ycnyrata SMS-usBectABaHe, He3aBMCUMMO OT NpUYMHaATa 3a
ToBa, baHKaTa He HOCKM OTrOBOPHOCT 3a CbOTBETHATA ycayra.
Monssatenat Ha ycnayrata SMS-u3BecTaBaHe He MmoXe Aa
npeTeHAVpPa KAaKBUTO M Aa € APYrv WeTU UAM NPONyCHATH
nonswu.

1.12. baHKaTa He HOCW OTFOBOPHOCT 3a AEeWCTBMATA Ha
OnepaTtopa, MobunHua onepatop, BOPUKA AL wnu
MacTtepkapa, n3BbpLlIEeHU B U3NBJAHEHME HA NpeaaaraHuTe
OT TAX YC/AYTW, KAaKTO M 3a M3NpallaHe Ha nose4ye OT e4HOo
SMS cbobuieHMe 3a efHA TPAHCAKUMA KbM KAMEHT;

1.13. 3a wu3npawaHeto Ha SMS cbobLULEHNA CBBP3AHU C
HernoracABaHe B CPOK Ha 3a4b/IKEeHMA Ha KapToabprKaTens,
npousTUYaLLu oT M3N0/13BaHETO Ha KapTaTa/Te,
uspgageHa/Hn ot baHKata Cc npeaBapuTenHO AOroBOpeH
KpeauTeH IMMUT Ce Ab/XKW TaKca, CbrnacHo TapudaTta 3a
TAKCU N KOMUCUOHHW Ha baHKaTa.

1.14. baHKaTa cu 3ana3Ba NPaBOTO Aa U3npawa onpeaeneH
OT HeA bpon 6e3nnatHM SMS cbobuleHMA Ha 3aABEHMA OT
KapToabprkatena npen baHkata Homep Ha mobuneH
TenepoH 3a TpaHCaKumMm C OAHKOBM KapTWU, KaTo
KapToAbpKaTeNAT MMa NpaBo NO BCAKO Bpeme Aa ce OTKaxKe
OT MO/y4aBaHETO MM, KaTO 3aABM OTKAa3 B KJAOH Ha baHKaTa.
Cbc 3asBABaHE HA OTKa3 OT NMoJiyd4aBaHe Ha SMS cbobuieHus
ce npekpaTABa M3UANO0 MOA3BAaHETO Ha  ycayraTa
,ENEeKTpoHHN nssectna”.

2. Ycnyra “OTnoXeHo naawaHe” no KpeguTHU Kaptu

2.1. YcnosuA 3a non3BaHe Ha ycayraTta:

2.1.1.Tokyga baHKk A/l npenocraBa Bb3MOXKHOCT Ha
npuTeXKaTeNnnTe Ha KpeauTHWU KapTu C paspelleH oT 6aHKaTa
KpeanT (u3paBaHuTe 6aHKOBM KapTM CbC CcOBCTBEHM
cpencTea He ce NMOA3BaT OT ycayrata) ga ce Bb3noJsi3BaT oT
ycnyraTa OT/IOXKEHO NJallaHe No KpeauTHa KapTa, KaTo 3a
Lenta e Heob6xoANUMO KAMEHTUTE Aa NOMBAHAT U NoAAAAT B
n3bpaH ot Tax 6aHKoB oduc eknapauma no obpaseu Ha
baHKkaTa.

2.1.2 HeobxoanMmo e KAMEHTbT, KOMTO Kenae aa Non3Bea
ycnyraTa Aia oTroBapa Ha Aoy nsbpoeHuTte ycnosua:

a) [Aa e nonsBan KpeauTHATa CU KapTa 33 MOKYMKM
u/vnu TerneHe ot ATM Kbm AaTaTa Ha 3anaBABaHe HA
ycnyraTa;

b) penoBHO pa e noracAaBan AbAKUMUTE MECEYHM
noracutenHn BHocku (“MMB”) wn pga Hama
NpPOCpoYEeHM 3aab/IKeHMA Kbm baHKaTa Kbm gaTaTa
Ha 3asABABaHe Ha ycayrata. B cayyan, ye MIB ot
npeaxoneH oTYeTEH Mepros He e noraceHa 4o/vam
Ha AaTaTa 33 noracsaBaHe, ycayrata HAMA Ja MoXKe
[a ce 3asBMU.

2.1.3. 3a nons3BaHeTO Ha ycayrata OT/NOXeHO naawaHe
KANEHTUTE He Ab/KAT AONBAHUTENHW TAaKCK Ha baHKaTa.

2.2. XapaKTepUCTUKM Ha ycayrata “oTnoxeHo naawaHe” no
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KpeauTHU KapTu:
2.2.1.Ycnyrata “OT/NIOXeHO nnawaHe” Mmoxe pga bbae
nonssaHa OT KAMEHTa BCAKa KaneaHapHa roauHa 2 /nsa/
MbTW B rogMHaTta, HO He B 2 /ABa/ nocnegoBaTenHn meceum
W NpU YCNOBUE, Ye KAUEHBT HAMA NPOCPOYEHM 3a4b/IKEHNA
Kbm 6aHKaTa no KpeguTHaTa KapTa, AOKaTo KapTata e
aKTMBHa.

2.2.2. 3a KAMeHTUTe, 3aABMAM MNOJA3BaHe Ha ycayrata
“OTNOKEHO NNauLaHe” IMXBEHUTE YCNOBUA HE Ce MPOMEHAT
M OCTaBAT TaKMBa, KAaKBUTO Ca YrOBOPEHW OT CTPaHUTEe, B
CK/IIOYEHUA MeXKAY CTpaHMTe AOroBop 3a M3jaBaHe Ha
KpeauTHa KapTa.

2.2.3. 3a M3BbPLUEHUTE NOKYMNKM NpPe3 Meceua, B KOMTO Mma
3aABEHO OT/IOXKEHO MNJalllaHe OT KapToAbprKaTena We Baxu
rpaTuceH nepuoa.

2.2.4.B meceyHUTEe wn3BNEYEHMA HA KapToabpKaTenute,
KOWTO ce Bb3MN0OA3BaT OT ycayrata “OT/I0XeHOo nsauwaHe”
nocovyeHata cyma Ha MIB pagbaxkuma Ha patata 3a
noracsisaHe we 6bae cbc cToMHocT ,,0“ 3a meceua, B KOUTO
€ B CWa Ha ycayraTta “ot/ioxkeHoTo naawaHe”. [laHHuTe 3a
noracaBaHe Ha Abaxkuma MIB we npucbcTBaT B €/1€4BaLLOTO
Mece4yHo M3BneyeHune.

2.2.5. OTKa3 oOT 3asBeHaTa yc/yra “OT/N0XKeHOo nnauiaHe”
MOXKe Aa 6bae N3BbpLUEH OT KapToabpKaTen ypes NMMCMEHO
3anB/ieHue, NoAaaeHo oT Hero B oduc Ha BaHKaTa, HO camo
B nepuoga oT 16-to go 30-yMcno Ha meceua, B KOUTO e
nofaZeHa AeKnapauuaTa 3a Noa3BaHe Ha Ta3u ycayra.

Paspen IX. AONB/IHUTENNTHU PASNOPEABU

1. 3a npomeHu B HacTosAwmte O6WM ycnosus BaHKaTa
cnenBa ga ysegomu KnmeHTa, B CPOK He MO-Masiko OT ABa
mecela npean fataTa, Ha KOATO NPOMEHUTE BIN3AT B CUNA,
ypes cbobueHunsa B opucute Ha ,TOKYAA BAHK“ALl, KaKTo
M 4Ype3s eauH WAM HAKOJIKO OT MocovyeHuTe cnocobu B
Paspgen VII, un.3.2. Ha HacToawmTe O6LWM ycnoBua
2.MUHUMaNHUAT ABymeceyeH CpPOK no 4n.62, an.l ot
3aKoHa 3a NAaTeXHUTE YCAYTN U NAATEXHUTE CUCTEMU He
ce npunara B cAyyauTte, Korato baHKaTa BbBe)kAa HOBaA
ycnyra/HOB NPOAYKT WMAM pasluMpABa Ha KaHaauTe 3a
[OCTbN A0 Ha/IM4YHa ycyra, TOecT cayyau, B Konto baHkaTa
no6aBa HOBM ycnoBus UM npepgnara no-6aaronpuaTHU
YyCNoBMA OT Te3U Npeau NpomaAHaTa.

3. C nognucBaHeTo Ha HacToAwmMTe 06w ycnosus KnneHTsvT
OeKnapupa, Je:

3.1. baHkata My e npeaocTtaBuna npeaBapuTeNHO B
[OCTaTbyeH CPOK Npean NoANUCBAHETO, MPOEKTa Ha A0roBop
M CbLWMAT Ce e 3afno3Han C YC/I0BMATA MY, KaKTo U C
HaCToALLMTE YCNOBUA, BKOUYUTEHO C LiAaTa CbaobpKalla ce

B O6wmTe ycnosums npegsaputTenHa MHbopmauma no 4n.60 ot
3nyng;

3.2. e 3ano3HaT c npaBoTo Ha baHkata Aga npomeHsa
€HOCTPaAHHO YyCnoBMATA MO HacTtoAwwuTe O6WM ycnoBua U
CbOTBETHUA AOrOBOP, KOMTO € CKAYEH MeXay CTPaHuTe, KaTo
yBegomn KnmeHta cbobpasHO 3aKOHOYCTaHOBEHMUA peps, B CPOK
oT 2 (aBa) meceua npean Aatata, Ha KOATO € MPeasioXeHo
NpomeHuTe A3 BNA3AT B CUAa.

3.3. KAaMeHTbT Mma npasBo Aa npueme WAN OTXBbPAU
n3MeHeHuATa B O6WMTe ycnosuma. B cnyyai, ye He e cbrnaceH
C npegnaraHUTe NPOMeEHMU, TOM cieBa Aa 3aaBU TOBa MNpen,
baHKkaTa npeau gatarta, Ha KOATO e NpeABuaeHO NPOMeHUTe

Moanuc Ha knueHTa

Aa BNA3aT B CUNaQ, 6e3 Aa HOCK OTrOBOPHOCT 3a PAa3HOCKU U
O6e3LU,eTEHVIF|. JlnncaTa Ha nsasneHne B TO3U CPOK Ce CYUTa
3a cbrnacme n e ocHosaHue 3a baHKaTa ga npunara HosBuTe
yCcnosunA B OTHOLWEHUNATa CU C KnueHTa.

Pasgen X. IMYHU JAHHU
1. BaHKaTta, B Ka4yecTBOTO CM HA aAMMUHUCTPATOP Ha JINYHM
OaHHM, o06paboTBa npepocCTaBeHUTE W AWMYHU  OaHHU B
CbOTBETCTBME CbC 3aKOHA 33 3alMTa Ha NNMYHUTE [AHHW,
PernameHnt (EC) 2016/679 Ha EBponeiickva napnameHT U Ha
CoBeta o1 27 anpun 2016r. OTHOCHO 3alMTaTa Ha GU3NYecKkmTe
MLa BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHM JaHHU U OTHOCHO
cBOOOAHOTO ABUMKEHME HA TaKMBa [aHHM M 3a OTMAHA Ha
Ouvpektnea 95/46/EOQ (06, pernameHT OTHOCHO 3allMTaTa Ha
AaHHuTe) n Nonntukata Ha ,, TOKYAA BAHK” A[] 3a 3awumTa Ha
NIMYHUTE AaHHW.C NOANMCBAHETO HA AOrOBOP 33 OTKPUBAHE Ha
CMeTKa W u34aBaHe Ha KapTa, BK/AYWUTENHO YCAyruTe Ha
LeHTbpa 3a obcnyBaHe Ha KaveHTM Ha TOKYJA BAHK AL,
KnveHtTvT peknapupa, ye: baHkata My e npepoctaBuna
nHbopmauma no yn.13 ot O6WMA pernameHT OTHOCHO 3aLLuTaTa
Ha JaHHWUTE M KaK Oa ce CBbpXe C ANbXKHOCTHOTO Auue no
3aliMTa Ha IMYHMTE AaHHKU Ha BaHKaTa:

1.1. 3a KaTeropuaATa IMYHM JAHHM U KaKBM ca NpaBaTa My BbB
Bpb3Ka c 06paboTBaHETO M 3aWwmMTaTa Ha JINYHUTE MY AAHHU U
KaK 4a v ynpakHu, B T.4. UHGOPMALMA OTHOCHO NPABOTO My 43
nosyys AOCTbNAO fJaHHMTE, OTHAcAWWM ce [0  Hero,
06paboTBaHKM OT BaHKaTa M 3a TEXHWUS U3TOYHMK, B C/Iy4ail, Ye He
ca cbbpaHu OT KAMEeHTa; NPaBOTO My Aa Noucka oT baHKkaTta aa
3a/M4KM, KOPUTMPA WAM OrpaHMuM 06pPaboTBAHETO Ha Herosu
NIMYHM paHHM, 06paboTBAHETO Ha KOWUTO € HETOYHO WAu
HEe3aKoHOCbOHPa3HO; MPABOTO HAa MPEHOCMMOCT Ha JIMYHUTE MY
JaHHKW; NpaBoTO My Aa Bb3pasu cpelly obpabotsaHe Ha
NIMYHUTE MY J@HHW; NPaBOTO My Aa OTTEr/M NPeaoCcTaBeHoTo OT
Hero cbrnacve 3a obpaboTBaHe Ha NMYHUTE MYy JaHHM 33
onpefeneHn Lenu, Kakto U 3a NpaBoTO My Ha Kanba npep,
Komucuata 3a 3awuTa JAMYHUTE AaHHM B KayecTBOTO M Ha
HaZ30peH OpraH Mo cMUCbaa Ha O6LMA pernameHT OTHOCHO
3almMTaTa Ha AaHHUTE;

1.2. 3a HeobxogMMocTTa OT 06paboTBaHe HA IMYHUTE MY AAHHM
W eBEHTya/IHUTe NOCNEACTBUA, B C/ly4ali Ye He NpeAoCcTaBu Te3n
OaHHU;

1.3. 33 ocHOBaHMATa 3a 06paboTBaHe Ha NNYHUTE MY AAHHW,
BKN. MHPOpMaUUA, ye baHKaTa HaAMa Aa 06paboTBa IMYHUTE MY
[AaHHU 3@ U3rOTBAHE Ha KAMEHTCKM NpoduA 1 3a npegnaraHe Ha
nepcoHann3MpaHu NPOAYKTU U YCAYTM MO AUPEKTEH HAUMH 6e3
HEroBOTO U3PUYHO CbFacue;

1.4. 3a uenute, 3a KouTto baHKaTa obpaboTBa HerosuTe NUYHU
[aHHW; KaKTO M 3a NpaBoTO Ha baHKaTta ga obpaboTteBa AMUYHUTE
MY [JaHHW M cnef, NpekpaTaBaHe Ha NpefoCTaBAHETO Ha
NAATEXHW YCAYrK, KOraTo TOBA € HE0HXOAMMO 33 U3MbAHEHME
Ha HOPMAaTMBHO YCTAaHOBEHO 3agb/IKeHWe Ha baHkaTta uam
3alUMTa HA HEelHM 3aKOHHM MHTEPECU M B APy AONyCTUMK OT
3aKOHa c/yyau.

1.5. 33 nonyyaTennTe, Ha KOMTO JIMYHUTE MY AAHHU MOraT 4a
6b4aT pasKpUTM BNOCNEACTBME B T.4., HO HE CaMO: AbPXKaBHMU U
OOLMHCKM OpraHn W WHCTUTYUMK, CbOEOHU U3MBAHUTENM,
ApYyrv GUNYECKU AU IOPUANYECKU NLLA UK ApYra CTPYKTYPa,
C ornep, U3NbHEHWE Ha NpaBa U 3a4bAXKeHUsA Ha baHKaTa BbB
BPb3Ka CbC CKAlYeHWs [loroBop; 3acTpaxoBaTenn MU
3aCTpaxoBaTeNHM MocpeaHuuM; nnua, ¢ Kouto baHkata e
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CKNlOYMNQ  J0roBOp 33  CbBMECTHO  Cb3gaBaHe  wan
npefocTaBAHe Ha yCAyrn/NpoayKTH; Bb3OXKMANA e AeUCTBUA NO
n3paBaHe Ha 6aHKOBM KApTU; BbHLUHW KOHTAaKTHU LLEHTPOBE BbB
Bpb3Ka C NpeaoctaBAHM oT baHkaTa 6aHKOBM ycayrn/npoayktu;
nmua ¢ Kouto baHKaTa e B AOroBOPHW OTHOLWIEHUA OTHOCHO
NpexBbp/iAHe HAa B3EMaHMATA CU;

1.6. 3a eBeHTya/sIHO NpeAoCTaBAHe OT cTpaHa Ha baHKkaTa Ha
NIMYHUTE MY [JaHHM B TPEeTU AbpKaBW Npu Ccna3BaHe Ha
HOPMATUBHUTE W3UCKBAHWA, BKIOYUTENHO M3BbPLIBAHE Ha
npesrpaHuYeH NPEHOC NO EIEKTPOHEH NbT HAa HEOBXoAMMMUTE 33
OCbLLECTBABAHE HA MEKAYHAapPOAHU TPaAHCAKLMKW OAHHU, KaTo
[AHHUTE ce NPefoCTaBAT Ha ONepaTopm Ha NNATEXKHU CUCTEMMU
W ApYru nnua, cnewmannsnpaHm B obpaboTsaHe Ha TpaHCaKLMmM
C NIATEXHU UHCTPYMEHTY;

1.7. 3a cpokoBeTe 3a CbXpaHEHWE Ha /IMYHUTE MYy AaHHW OT
baHkara.

2. Npu n360p Ha onuma 3a naawaHe ¢ GUOMETPUYHUN AAHHM, NO
T.4.2.1 Ha pa3gen V oT HactoawmuTe O6wm Ycnosua, baHkaTta
HAMa Aa o6paboTBa M g3 MMa JOCTbN A0 BUOMETPUYHU AaHHU
Ha KnneHTa v B Ta3m Bpb3Ka HE HOCKM OTFOBOPHOCT, CbINACHO
M3NCKBAaHUATA 3a 06paboTBaHe Ha OWMOMETPUYHM [AaHHM,
npeaBuaeHn B AEWCTBALOTO 3aKOHOAATE/NCTBO OTHOCHO
3aWwmMTaTa Ha AaHHUTe.

3anucBaHe Ha pasrosopu ¢ KnueHt

C Hactoawute O6wM ycnosus KnnMeHTbT fgaBa Cbraacue
pa3roBopu, KOWUTO Ce MPOBEXAAT mMexay Hero u LleHTbp 3a
obcnykBaHe Ha kKaveHTM Ha TOKYOA BAHK A, apyru
CNYXKUTeNN Ha baHKaTa, KaKTo M C TPeTU nua, KOUTO OT UMETO
Ha BaHKaTa npoBse)aaT pa3roBOpu C KJAMEHTU BbB BPb3Ka C
nnaTexHuTe ycnyru, Aa 6baaTt 3anuceaHu oT BaHkaTa ¢ uen
nofobpsBaHe Ha 06CNYyKBAHETO M M3BbLPLUBAHE HA MPOBEpPKA
npu Xanbu oT cTpaHa Ha KAMeHTW. baHKaTa npegocTasa Tesn
3aNnCKM CaMo JIMYHO HA KnueHTa nNo HeEroBO WMCKaHe WM Ha
KOMMNETEHTHUTE AbP)KAaBHU OpraHW, CbrNacHO NpenBUAEHUA B
3aKOHa peg.

Pasgen XI. Bb3PAXXEHMA U YPEXXAAHE HA CMOPOBE C
KNUEHTU

06wWwm nonoxeHna

1. Bcekn KnmeHT moxe ga nogage Bb3parkeHue/kanba BbB
BPb3Ka C MOA3BAHETO Ha NJaTeXxHus MHCTpyMeHT /6aHKoBa
KapTa/ no Hail-yaobeH Ha4yuH 3a Hero: a) BbB BCEKM odUC Ha
TOKYOA BAHK; 6) npes caitta Ha baHKaTa; B) Ha [lenoBoACTBOTO
B LleHTpanaTa Ha baHKaTa; r) Ha NocoYeHMA Ha rbpba Ha KapTaTta
TenedoH 3a Bpb3Ka ¢ baHKara.

2. Bb3paxeHMeTo MoOXe Aa ce nojage Ha CraHAapTeH
dopmynsp Ha baHkaTa, KaTo KIMEHTBLT 3a4b/IKUTEHO NOCOYBa:
Hali-manko pgBe wmeHa, ElMH, TouyeH appec, TenedoH 3a
BpPb3Ka/eNeKTpoHeH aapec, HaulH 3a NoayYyaBaHe Ha OTroBOp U
noAMnunc, KakTo U BXOAALL HOMep OT NoZaseHa Kanba npeg MBP
BC/1eACTBME Ha HENPABOMEPHO U3BbPLUEHU AEUCTBMA OT TPETU
mua.

3. B ceaemaHeBeH cpok baHKaTa oTroBaps Mo HaunHa, NocoyeH
oT KnneHta, unn oceegomsBa KnmeHTa 3a cpoka, B KOUTO We
NnoJlydn OTroBOP, KOWTO HE MOKe Aa Hagsuwasa 35 paboTHu
OHW OT NoJjlyyaBaHe Ha KanbaTta, B C/lyyauTe, KOraTo e Hanauue
daKTUYeCcKa an NpaBHa C/I0XKHOCT, KaTo Hanpumep - cbbupaHe
Ha MHGOPMaAUMA OT MAATENKHU UHCTUTYUMU UAU TPETU Aunua,
3aMoYyHaNo HakasaTenHO MNPOM3BOACTBO MO pas3rfexgaHua
cyyan u apyru.

Moanuc Ha knueHTa

4. B cnyyai ye KnMeHTbT He npyvema peweHueTo Ha baHKaTa,
TOW MOXKe Aa oTHece crnopa npeg MNomuputenHata Komucua 3a
nnatexHu crnopose Kbm KomucmATa 3a  3awmta Ha
notpebutennte Nan npes KOMNETEHTHUA HbArapCcKM Cba,

5. B cnyyaii ye KnmneHT e nogan curHan 8 MBP, BkaounTtenHo e
npeaocTaBua  CbrnacMe 3a  paskpuBaHe Ha daktm u
obcToATesNcTBa, KOUTO CbCTaBnsaBaT baHKoBa TaliHa, baHKata
npuema, Ye MoXe 4a paskpuea HeobxoamMmaTa MHbOpPMaLUA
/pecn. 6aHKoBa TaiHa/ npea opraHuTe Ha MBP BbB Bpb3Ka C
HagNEeXHOTO pasKpuBaHe Ha WU3BbBPLIEHU HeNpaBOMEPHMU
aevictaus.

6. Bcnukn otHoweHuna mexay OnpaBomoLLeHUA AbpKaTen 1
baHkaTa, KOWUTO He ca ypeaeHu ¢ HacToAwmTe O6WwM ycnosua
nnu ¢ [lorosopa 3a nNaaTeXKHa KapTa, ce ypexaaT oT 3aKoHa 3a
NAaTeXHUTE YCAYrM W NnaTexxHuTe cuctemun, Hapeaba Ne3 Ha
BHB ot 18.04.2018 r. 3a ycnoBuATa M peda 3a OTKPMBAHE Ha
NNaTeXHU CMeTKMU, 33 U3MbJAHEHWE Ha NAATEXHW onepaLun u
33 M3MN0N3BaHEe Ha MJIAaTEXHN MHCTPYMEHTU, KaKTO U OT Apyru

OTHOCUMMMU HOpMM Ha [encTeaLLoTo 6barapcko
3aKOHOAATE/CTBO.

Paspen XIl. APYIU YCNOBUA

1. CuumtaHo ot 01.07.2023r. baHkaTta npeycTaHoBABA

n3gaBaHeTo Ha AebuTHa KapTa Maestro.

2. Mpu nogHoBsABaHe Ha AeO6UTHUTE KapTU OT ropenocovYeHus
BMA, YUMTO MNACTUKM Ca M3AALEHM Npeaun Tasu [aTta, KakTo u
npu Npen3aaBaHeTo UM B C/lyYauTe, NpeaBUAeHN B HAaCcToALLUTE
06wy ycioBuA, cblumTe ce npensaasat/noLHOBABAT CbOTBETHO
KaTo 6aHKoBa KapTa MasterCard ¢ HoB Homep 1 HoB MUH Koga.
KnneHTbT nognucea Hos [loroBop 3a usgasaHe v obcny:KBaHe
Ha 6aHKoBM KapTM MasterCard.

3. CuntaHo ot 01.07.2023r. baHKaTa cTapTUpa NpeanaraHeTo Ha
HOB MPOAYKT - 6aHKOBa KapTa Mastercard A3EH.

4. Mastercard J3EH e 6aHKoBa KapTa ¢ KpeauTteH BUH, kKoaTo ce
obcnyKBa OT pa3nsawatenHa cMeTKa Cbc cobCcTBEHM cpeacTsa
Ha KnneHTa.

5. HactoawmTe O6wu ycnosmsa ca npuetu oT YnpaBUTENHUA
cbBeT Ha baHKaTa Ha O6bArapckM esumk. 3a yNecHeHue Ha
KnneHtute, no TAXHO KenaHwe baHKkata Moxe ga U
npeaocTaBu Ha aHIIMMCKW e3MK, KaTo Mpu npoTusopeuyne
MeXay TEKCTOBETE Ha 6BbArapCKM U aHIIMACKM e3UK, BoAeLl U
MepoaaBeH e 6bArapcKUAT e3UK.

HactoAawmTe O6wm ycnosua ca NpueTn ot YNpaBuUTENHUA CbBET
Ha baHKaTta c peuweHue no MpoTtokon Ne877/23.07.2020 r. u
BAn3aT B cna ot 01.10.2020 r., KAaTO OTMEHAT AeNcTBaWMTe 40
Tasu gaTta O6wm ycnosua Ha Tokyada baHk A/l 3a nsgaBaHe u
nonsgaHe Ha 6aHKOBM KapTM Ha uU3MYECKM auua u
npefocTaBAHe Ha NANATEeXHU YCAyru 4ypes U3Mon3BaHe Ha
6aHKOBM KapTU KaTO e/IeKTPOHHWU MNATEXHU UHCTPYMEHTU, U
3aegHo ¢ Tapudara 3a TakKCMTe U KOMUCUMOHUTE Ha ToKkyaa baHK
Al 33 dM3MYECKM LA ca HepasfenHa 4acT OT BCEKU eawH
CKNtoYeH oT baHKaTa A0roBop U M3MEHEHUA KbM Hero, KOWTo
npenpawa Kbm HactoAwmTte OY u ce pasrnexgat B TAXHaTa
LANOCT KaTO eANHEH AOKYMEHT, KaTo ce npunaraT OKO/KOTO B
KOHKPEeTHWA A0roBoOp He e YrOBOPEHO ApYro.

MN3meHeHns B Hactoawmute O6WM ycnoBus ca nNpuetTu ot
YnpasutenHna cbBeT Ha baHKaTa ¢ peweHue no [llpoTokon
N2950/17.12.2021 r. u Bam3at B cuna ot 01.03.2022 r. v 3aeaHo
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¢ TapudaTta 3a TaKCUTE U KOMUCMOHUTE Ha Tokyda baHk Al 3a
bu13nYeckM Nnua ca HepasgenHa YacT OT BCEKU eAMH CKAOYEH
oT baHKaTa 40roBop U U3MEHEHUsA KbM HEro, KOMTo npenpaltla
Kbm HactoawwmTe OY 1 ce pasrnexpart B TAXHATA LANOCT KaTo
e[IMHEH AOKYMEHT, KaTo ce npunaraT AOKOJIKOTO B KOHKPETHUA
[OroBop He e YroBOPeHO Apyro.

JonbAHEHUA N M3MeHeHMa B HacToAwmMTe O6wM ycnosua ca
npuvetu OT YnpasBuTenHuAa cbBeT Ha baHKata c pelweHune no
MpoTtokon Ne1023/06.06.2023 r. u Bansart B cuna ot 01.07.2023
r. u 3aegHo c Tapudata 3a TaKCMTe U KOMUCUMOHUTE Ha Tokyaa
BbaHK A/l 3a $pM3MYeCcKM nLa ca HepPa3Ae/Ha YacT OT BCEKU eauH
CKNtoYeH oT baHKaTa A0roBop U U3MEHEHUS KbM HEro, KOMTO
npenpawa Kbm HactoAawmTte OY u ce pasrnexgat B TAXHaTa
LANOCT KaTo egMHEH OOKYMEHT, KaTo ce npuaaraT 4OKO/KOTO B
KOHKPEeTHNA A0roBOP HE € YTOBOPEHO ApYro.

JonbaHeHUA N M3MeHeHMa B HacToAwmMTe O6WM ycnosua ca
npuvetu OT YnpasuTenHuA CbBeT Ha baHkata c peweHwne no
Mpotokon N21058/27.03.2024 r. n Bamnsar B cuna ot 29.05.2024
r. u 3aegHo c Tapudata 3a TaKCMTe U KOMUCUMOHMTE Ha Tokyaa
baHk A/l 3a pu3nYeCKM nnLa ca Hepasae/iHa YacT OT BCEKU eANH
CKAtoyeH oT baHKaTa A0OroBop M M3MEHEHWS KbM HEro, KomTo
npenpawa Kbm HactoAwmTe OY M ce pasrnexpgaT B TAXHATa
LANOCT KaTo eAMHEH OOKYMEHT, KaTo ce npuaaraT 4OKOJIKOTO B
KOHKpPEeTHWA A0roBOpP He e YTOBOPEHO ApYro.

JonbnHeHUA M u3meHeHus B HactoAlwmTe O6wWM ycnosuAa ca
npuetn oT YnpaBuTenHusa cbBeT Ha baHKaTa ¢ pelweHue no
MpoTtokon N21099/28.01.2025 r. u Baunsat B cuna ot 31.03.2025
r. u 3aegHo c Tapudata 3a TaKCMTe U KOMUCUMOHUTE Ha Tokyaa
baHK A/l 3a d13MYecKM Nnua ca HepasaenHa YacT OT BCEKU eauH
CK/toyeH oT baHKaTa 40roBop M U3MEHEHUs KbM HEro, KOMTo
npenpawa Kbm HactoAwmMTe OY u ce pasrnexaaT B TAXHATa
LANOCT KaTo eAUHEH OOKYMEHT, KaTo ce nNpuaarat AO0KOJIKOTO B
KOHKPETHMA A0roBOP He e YTOBOPEHO ApYro.

Nme, Mpesnme, Pamnnma

Moanuc Ha knueHTa
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