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OBbLUMN YC/10BUNA HA TOKYAA BAHK Al 3A NPELOCTABAHE HA NJIATEXXHU YC/1YTU

Hactoawute O6wy ycnoBua 3a NpefoCTaBAHE Ha NAATEXHM
ycnyru (HapuyaHu no-HaTaTbk 3a KpaTkocT “O6uwm ycnosma”) ypexaat
OoTHoweHuATa mexay ,TOKYAA BAHK“ AL (HapuyaHO no-HaTaTbK 3a
KpatkocTt ,BAHKATA“), BnucaHo B TbproBckus peructbp, ¢ EUK:
813155318, cbc cepanuile v aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawuHrmtoH” Ne21, c enekTpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noj Haa3opa Ha
Bbbarapcka HapogHa 6aHKa (BEHB) M HellHuTe KaneHTn Ousnyeckn u
lOpuanyeckn  anua/EQHONMYHM  TbprosuMm. Obwute  ycnosus
pernameHTMpaT pega, CpPoKoBeTe U ycaoBuATa, npu kouto ,TOKYOA
BAHK” Al oTKpuBa, BOAW M 3aKpWBa NAATEXHU CMETKM B MECTHa M
yy)KaecTpaHHa BanyTa Ha KaveHtu - ®1 wam HOJ/ET u mssbpsa
NaaTeXXHW onepaLMn Nno TAxX, B KAYeCTBOTO CM Ha JJOCTaBYMK Ha NAaTEXHU
YCNyrM, Ha OCHOBAHWE 3aKOHa 3a MAATEXHUTE YCAYrM U NAaTeXHUTE
cuctemu (3NYNC), Hapeaba Ne3 3a ycnosuaTa u pesa 3a OTKpMBaHe Ha
NAaTeXXHW CMETKWU, 3a W3Mb/IHEHWE Ha MJaTeXHUM onepauum M 3a
M3Mo/si3BaHe Ha MNaTeXHU WHCTpymeHTn (Hapegba N3 Ha BHB) u
NPUAOKMMOTO AeNcTBaLWO 6brapCcKo 3aKOHOAATENCTBO.

BAHKATA, B KauyecTBOTO CM Ha aAMMHUCTPATOP Ha JINYHM
OaHHKW, 0bpaboTBa NpeaocTaBeHUTe W IMYHU AAHHW, B U3MbJHEHWE Ha
CBOM 3aKOHOBW 334 b/IKEHUA M B CbOTBETCTBME CbC 3aKOHa 32 3aluMTa Ha
NMYHUTE gaHHK, Pernament (EC) 2016/679 Ha EBponeiickua napaameHT
1 Ha CbeeTa oT 27 anpwn 2016r. OTHOCHO 3aWmTaTa Ha GU3NYECKUTE ML
BbB Bpb3Ka C 06paboTBaHETO Ha IMYHU AAHHU U OTHOCHO CBOHOAHOTO
OBUXEHME Ha TaKuBa AaHHM M 33 OTMAHA Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3aluMTaTa Ha AaHHuTe) u MoanTukata Ha , TOKYOA
BAHK” A[l 3a 3aWwuTa Ha IMYHUTE AaHHU. B MOMEHTa Ha noJsiy4aBaHe Ha
nAnyHuTe paHHn, BAHKATA npepoctaBa Ha cybekta Ha AaHHuUTe
UHpopmauma no 4n.13 ot O6wmA pernameHT OTHOCHO 3aliMTaTa Ha
AaHHMTE. B cnyyait Ha NpefoCTaBAHE Ha /IMYHWM JaHHM Ha TpeTo/u
nvue/a, ¢ nognuceaHeTo Ha Tesn OY Mon3saTenat/mb/IHOMOLWHNKBT Ha
MonssaTtensa Aeknapvpa, ye e yseLoMMU/ TPEToTo/ute nnue/a — cybekT/v
Ha [aHHW, Ye MpeaoCcTaBs HEroBU/TEXHW IMYHKM AaHHWM Ha ,TOKYOA
BAHK” Al 1 ye my/um e npegoctasua HeobxoamMmarta MHGopMauma no
4n.14 ot O6WmMA pernameHT OTHOCHO 3aluTaTa Ha AaHHUTe.

M3nonssaHute B HactoAwmTe OY 3a nnaTeXHU YCAyrM MNOHATUA K
CbKpaLeHNA MMaT CIeJHOTO 3HaYeHue:
BAHKATA/AOCTABYMK HA NNIATEXXHU YCNYTU — , TOKYOA BAHK” AL;
K/MMUEHT/NON3BATEN — ¢usmuecko (®J/1) unm opnamyecko amue (K0N),
efiHoNM4yeH Tbprosel, (ET), ABABALLO Ce HAcpelLHa cpaHa No KOHKPETHO
NPaBOOTHOLLEHME, NPeAMET Ha ypexxaaHe OT HacToawmTe OYIY;
OY — 06wy ycnosua 3a nnatexkHu ycnyrm (Obwm ycnosus);
MNOTPEBUTEN — dp13nyecKo nnLe —NoN3BaTe N Ha NaaTexHa ycayra, Koeto
npu [OroBopu 3a MpefoCTaBAHE Ha NAaTeXHU YCAYrM U3BbPLUBA
OEeWHOCT, pa3/MyHa OT HeroBaTa TbproBcka wauM npodecrmoHanHa
AenHocT;
NNATEXHA YCNYTA — Bcu4kM ycnyry, ussbpwsaHu oT BAHKATA 3a
cmeTKa u/vnm B nonsa Ha K/IMEHTA kaTo nonssaten Ha naaTexHa ycayra,
B KQYeCTBOTO My Ha nJiaTtel, Uau noayyaten;
NNATEXXHA OMEPAUUA — pelicTBue, npeanpyeTo oT naateua uau ot
nosnyyaTens, Mo BHAcCAHe, MPEXBbPAAHE WAW TerfeHe Ha CPeAacTBa,
HE3aBMCMMO OT OCHOBHOTO MpPABOOTHOLIEHME Mexay nnateua W
nosnyyaTens;
NNATEXHA CMETKA — cmeTKa, BOAEeHa Ha MMETO Ha eAnH UIn noseye
non3BaTe/IM Ha MNAATEXHW YCAYrM, M3MNON3BaHa 3a W3NbJAHEHWE Ha
NAaTeXHWU onepaumu.
l. OGLLX NONOXKEHUA NPU USNBJIHEHUE HA NNIATEXKHU
YCNyrum
1.1. Hactoawumte OY ypexaaT B3auMOOTHoLweHuATa mexay BAHKATA n
HeliHuTe KNIMEHTU 1 ca 3aabakuTenHa, HepasaenHa YacT OT CKAtoYeHuTe
MeXay TAX PaMKOBM [OrOBOpPU 33 OTKpPMBaHe M 0OCNy)KBaHe Ha
NAATEXHN CMETKN U NPefoCcTaBAHE Ha NAATEXHU YCAYTU MO Te3U CMETKMU,
KaKTO M [0roBOpU 3a ApPYyrM BUAOBE MAATEXHU CMETKMU, JOKOJIKOTO ca
OTHOCMMM KbM KOHKPETHMA BWA NNaTeXHa CMeTKa W CcbobpasHo
YCNOBMATA 33 OTKPMBAHETO, BOAEHETO M 3aKPUBAHETO Ha CbLLATA.
1.2. BAHKATA wu3BbplBa NAATEXHW YCAYIM MO CUNATa HA CKAKOYEH
PamkoB gorosop mexxay Hero 1 NOJI3BATE/1A, Bb3 0CHOBa Ha KOWTO npu
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HEro € OTKpUTa NnaTeXHa CMeTKa 3a W3BbPLUBAaHE Ha NAaTeXHKU
onepauuu. lNnatexkHaTta cMeTKa ce OTKpUBa cnef nogaaeHo MckaHe no
obpasel, n npeactaBAHe Ha BCUYKM U3UCKYEMMU AOKYMEHTW, CbFIAcHO
BbTpewHuTe npasmaa Ha BAHKATA. Hactoawmte OY, KakTo U ,,JloKymMmeHT
¢ MHPopMmauma 3a TakcuTe”, ce npeasoctasaT Ha K/IMEHTA Ha xapTueH
Hocuten u/wan ce ny6aMKyBaH Ha MHTEPHET cTpaHuuata Ha BAHKATA,
npeam ckntovBaHeTo Ha PamMKoB A0roBop 3a NpefocTaBAHEe Ha NAaTeXHU
ycayru (PamKkos gorosop).

1.3. B cayyait ye B Pamkosus gorosop u/wam apyru gorosopu u OY
mexay BAHKATA v Monssatens 6baaTt 4OrOBOPEHN YCNOBMSA, Pa3inyHU
oT Te3n B HactoAwmTe OY, TO AOroBOpPEeHWUTE Pas/IMYHU YCNOBUA MMaT
npuopwmrer.

1.4. M3nons3BaHuTe B HacToAwmTe QY TepmuHM U aedvHUMUMM ca
065CHEHU B PEYHUMK Ha TEPMUHUTE, KOWMTO Ce NPeaoCcTaBsa Ha KANEHTUTE B
6aHKOBWTE Ca/lioHM Ha XapTMeH HocuTen u/uam ce nybankysa Ha
MHTEepHeT cTpaHuuaTta Ha BAHKATA.

1.5. BAHKATA npwunara 3aa4b/i1604eHO yCTaHOBSABaHE MAEHTUYHOCTTA Ha
KNIMEHTUTE, CbINACHO peryiaTtopHUTe, TEeXHUMYECKM CTaHZapTM 3a
3a4bnboyeHo ycTaHOBABAHE Ha UAEHTUYHOCTTA Ha K/MEeHTa 1 obwuTe n
CUTYPHU OTBOPEHM CTaHZAPTU Ha KOMYHUKaLMA.

1. NNATEXKHU CMETKU

2.2. BAHKATA oTKpuBa 1 obcnyKBa cnegHUTE BULOBE NAATEXKHU CMETKU
Ha K/TMEHTU - mecTHU nnm vyxpectpaHHin ®J1:

a) PasnnawatenHn CMeTKU — 33 CbXpaHeHWe Ha napu, NaaTumu
Ha BUXKAaHe, 6e3 cpokK 3a npeaussectme oT TUTY/IAPA no BAHKATA u 3a
M3Nb/JHEHWE Ha MNAATEXHW Onepauuu NO BHACAHE, NPEexBbp/AHe U
TerneHe Ha cpeacTsa. [10 pasnnaliaTesiHa CMeTKa B 1€Ba U YyXKAeCTpaHHa
BanyTa, MOJI3BBATE/IAT moxKe Aa MoA3Ba BCUYKM BUAOBE MNAATEXHMU
ycayru, nocoyeHu B 6ykea ,6“ no-gony. Mo BCMYKKM pasnnaliaTenHu
CMeTKM, No ucKaHe Ha MOJI3BATE/IA moraT aa 6baaT npenocTaBAHM
ycnyru ypes uHTepHeT HaHKknpaHe, npu ycnosuata Ha BAHKATA, 3a koeTo
Ce CK/ItoYBaT OTAE/IHM A0r0oBOpPU.

6) MnaTtexHU cMeTKU 3a OcHOBHM onepauum (MCOO) - nnaTexxHa
CMeTKa, OTKpMTa B 6bArapcku neea, no uckaHe Ha MOTPEBUTE/ - mecTHO
UK vyxpectpaHHo /1, npebuBasalio 3aKoHHO B EBponeickua cbio3
(EC), BKAlouMTenHo TakoBa AuuUe 6e3 MNOCTOAHEH agpec, Tbpcello
MeXKAYyHapogHa 3aKkpwuia auvue M notpebuten, Ha KOWTO He e
npegocTaBeHo paspelleHue 3a npebrBaBaHe, HO KOMTO HE € Bb3MOXKHO
Aa 6bae eKkcnyacuMpaH No MpaBHU WMAM GaKTUYECKM npuumHu. Cnep
nony4yaBaHe Ha MckaHe 3a oTkpmBaHe Ha MCOO, BAHKATA oTkpuBa nam
[aBa OTKa3 3a OTKpWBaHe, He MO-kbcHO OT 10 (meceT) AHW, cnep,
rnoslyyaBaHe Ha BCUYKM HEOOXOAMMM [OKYMEHTU, CbINACHO BbTPELIHNUTe
npasuna Ha BAHKATA. BAHKATA mose ga oTKaxe oTkpusaHe Ha [1COO
Ha MOTPEBUTE, ako Toi Beye nputexkasa MCOO npu BAHKATA uav npu
Apyra baHKa Ha TepuTOpMATAa Ha CTpaHaTa MM NpPUTEXKaBa noseye OT
e[Ha NnaTeXxHa CMeTKa, Ype3 KOATO MOXe Aa U3NOoA3Ba YCAyrnTe no Y.
118, an. 1 ot 3NVYNC, BogeHa oT BAHKATA uau ot gpyra baHka Ha
TEpUTOPUATA Ha CTpaHaTa, OCBEH aKo e bun yBeLOMEH, Ye CMeTKaTa my
we 6bae 3akpuTa, Kato BAHKATA moxke ga noucka ot NOTPEEUTESA pa
Aeknapupa Tesn obcToATencTsa.

Mo MCOO MNOTPEBUTENAT moxke pa nons3Ba BCUYKM NAATEKHMU
ycayru, cbrnacHo yn. 118, an. 1 ot 3MNVYIC, ¢ uskntoyeHne Ha cnegHute
YyCAyru: npefocTaBAHe Ha KpeauTu, B T.M. U KpeauT-oBbpapadT,
OTKpPUBAHE U NoaAbpKaHe Ha CneLuunanHn Aeno3nTh, KaKTo U TbProBuma C
bUHaHCOBM aKTUBM.

B) APYr¥ BUAOBE MAATEXXHU CMETKU, KOMTO ce 0DOCNy:KBaT npu
onpepeneHu ¢ AOroBop YC/A0BUA U CbINACHO AeNCTBaloTO 6barapcko
3aKOHOJATeNCTBO.

2.3. BAHKATA oTKpuBa 1 0bcny:KBa ciegHUTe NaaTexXHU CMETKU B JieBa
M uykaectpaHHa Banyta Ha K/IMEHTU mecTHU n vyxaectpaHHu KOJT u ET:

a) pasnnawaTtesHn — CblNAcHO ycnoBuATa Ha 4n.2.2., bykea ,a“
no-rope;

6) ApyrM BUAOBE MNATEXXHU CMETKM, KOUTO ce 0bC/y:KBaT npu
onpeneneHu ¢ AOrOBOpP YC/0BUA U CbINACHO AeMNCTBaLLOTO 6bArapcko
33aKOHOAATeNCTBO.

1. OTKPUBAHE, OBCNY}XBAHE U 3AKPUBAHE HA NNATEXHU
CMETKU
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3.1. MnaTeXHM CMETKU ce OTKPMBAT, MO UcKaHe Ha MOJI3BATE/IA Ha
NAATEXHWU YCNYTU IMYHO WM Ype3 3aKOHHUTE My NpeacTaBuUTeNMU, UK
ypes M3PUYHO YNbJHOMOLLEHM OT TAX AULA, C/es, NpeacTaBaHE Ha
NonNb/JHEHO W NOANMCAHO NMCMeHO MckaHe no obpasel, 3a OTKpMBaHE Ha
naaTeXXHa CMeTKA U c/ief, NoANMCcBaHEeTo Ha PamMKoB A0rosop.

3.2. Kbm wuckaHeto no TouyKa 3.1. no-rope BAHKATA uma npaso aa
M3WCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOPMaLMA, B 3aBUCUMOCT OT
KOHKPETHUA C/ly4ali, B CbOTBETCTBUE C M3UCKBAHUATA HA AEMCTBALLOTO
3aKOHOAATE/ICTBO M MPM CMa3BaHe Ha YCTAaHOBEHATA OT 3akoHa popma, 3a
KoeTo yBegomaABa npeasaputenHo NOJI3BATENA.

3.3. BcMYKM OKYMEHTM, KOMTO Ca U3AaZEHM HA Yy, €3MK U ca U3fafeHun
/MM  3aBepeHM OT YyXKAECTpaHHW opraHu, ciegsa pga 6baat
npeacTaBeHn Ha 6bATAPCKM 31K, NPU CNa3BaHeTO Ha M3MCKBAHMATA 3a
npeBoj, YAOCTOBEPABAHE, 3aBepKa/neranMsauus, MNPUNOKUMU KbM
CbOTBETHUA AOKYMEHT, CbOHPa3HO AEMCTBALLOTO 3aKOHOAATENCTBO.

3.4. TnateHM CMETKM ce OTKpMBAaT W BOJAT MPU  MUHMMASHA
NMbpBOHAYa/IHA BHOCKA U MUHUMA/IHO eXeAHEeBHO NOAAbPXKAHO cango,
onpegeneHu cbrnacHo JinxeeHuns 6ronetmH Ha , TOKYAA BAHK” AL

3.5. Takcute W KomucumoHuTe, KouTo BAHKATA cvbupa 3a
npefocTaBeHUTe MNAaTeXHU YCAyrM No NiaTexHa CMeTKa ca B
cboTBeTcTBME ¢ TapudaTa 3a TaKCuTe U KOMUCHMOHUTE Ha , TOKYJA BAHK”
A[] 33 ®/1 n Tapuda 3a TakcuTe U KomUcuoHUTe Ha , TOKYOA BAHK” AL
3a KON1/ET (HapuuaHu 3a KpaTkocT ,, Tapudarta Ha BAHKATA®). BAHKATA n
KNMEHTBT/MOTPEBUTENAT moraT Aa [0roBapaT M APYrM TakCu U
KomucmoHun. BAHKATA c1 3anassa NpaBoTo 4a NPOMeEHA NO BCAKO Bpeme
Tapudara.

3.6. PasnopexpaHeTo CbC cpeacTBaTa MO CMeTKaTa ce M3BbpLliBa OT
MOJI3BATEJIAT N"MYHO MAKN Ype3 3aKOHHUTE My NpeacTaBuUTeNu, Uam vypes
yNb/IHOMOLLEHN OT TAX /MUa, NOCOYEHW U OTOPU3MPAHM 3a TOBaA,
CbIIaCHO NMPUNOMKEHUTE KbM KJIMEHTCKOTO A0CMe, KaTo HepasaesiHa YacT
oT UckaHemo no obpasel, cnecMMeHW Ha NoAnNUCUTE Ha Auuata ¢
pa3snopeauTeniHM NpaBa U HaYMHa Ha NPUIAraHeTo UM.

3.7. NON3BATENIAT mo¥Ke Aa yNMb/JHOMOLLM CBOM MpeacTasuTen da ce
pasnopexna cbC CpeacTBaTa NO CMeTKaTa, KaTo: a) MonbaBa MYHO Ha
rmweTaTta Ha BAHKATA npunoxeHoTo Nb/IHOMOLLHO, KOeTO ce NOAMMUCBA
oT [lon3gatena “ yNbAHOMOLLEHOTO JiMUe B MPUCHCTBUETO Ha
onpasomolleH cayxuten Ha BAHKATA wuam 6) MpepoctaBa Ha
YNb/IHOMOLLEHOTO /iMLEe HOTapuasHO 3aBepeHO Mb/JHOMOLHO Ha
6barapckn e3nK, B npeaBuaeHaTa OT 3akKoHa ¢opma, CbraacHo
OeMCTBaLL0TO 3aKOHOAATENCTBO.

3.8. MbAHOMOLWHUTE 33 NpeacTaBuUTeNCcTBO npes baHkaTta ca B cuna ao
M3PUYHOTO UM oTTernAHe. OTTernAHeTo Ha NBbAHOMOLLHOTO UMa cMna No
OTHOLWeHMe Ha BbaHKaTa u A 06BbpP3Ba OT MOMEHTA, B KOMTO TA e buna
NMUCMEHO yBeJOMeHa 3a OTTer/IAHeTO.

3.9. MNpn npomsAHa Ha NPeACcTaBUTENCTBOTO, MPOMEHN B yYpeauTenHuTe
aKTOBE, aKTYa/IHOTO CbCTOAHME Ha IOPUANYECKO NINLLE, KOATO e BNucaHa B
CbOTBETHMA NYBANYEH PEerncTbp, NPOMAHATA MMA CU1a NO OTHOLLIEHWE Ha
baHKkaTa M A 06Bbp3Ba OT MOMEHTa, B KOUTO TA e 6Buna nucmeHo
yBeAOMEHa.

3.10. Mpu cmbpT Ha KnmeHT—duU3nYecko nuue UAM NpU NpekpaTaBaHe
n/mnn npeobpasysaHe Ha KAMEHT-IOPUAMYECKO AULE, 33 BCUYKM
Bb3HWKHANM MpaBHM Moc/ieauun ce npwunarat pasnopenbute Ha
6bArapckoTO 3aKoHOAATeNcTBo. baHKaTa M3WCKBa NpeacTaBAHETO Ha
LOKYMEHTM, YAOCTOBEPABALLM NpaBaTa Ha 3aKOHHMTE NPaBONPUEMHULN
Ha KnueHTa (yaocToBepeHMe 3a HacnegHUUM, Y[OCTOBEpeHMe 3a
NAATEHU AaHbUM 1 Ap.).

3.11. 3akpunBaHeTO Ha NAaTeXHa CMeTKa Ce M3BbpPLUBA NPU NpeKkpaTABaHe
Ha PamKoBuMA [0OroBOp 3a NpeaoCTaBAHE Ha MJIATEXHWU YCAYyrK, Ha
OCHOBaHWe Ha KOWTO TA € OTKPUTa, NPY cna3BaHe U3MCKBAHMATA HA Y. 63
oT 3MYNC naun npu npekpaTaBaHe Ha AEMUCTBMETO My MO OTHOLEHMEe Ha
HAKOA OT CMETKWUTE W/WAW YCNyruTe, 3a KOWUTO TOW Ce OTHacA, cineg,
nogasaHe Ha NMCMeHO MckaHe no obpasel, Ha BAHKATA.

3akpuBaHeTo Ha [MCOO ce M3BbPLLUBA, NPU CMA3BaHE U3MCKBAHUATA HA Y.
121 ot 3NYNC, cnep nogasaHe Ha nNUCMeHO MckaHe no obpaseu, Ha
BAHKATA.

3.12. B cnyyait Yye nopaam HegOCTUT Ha CpeacTBa No cMeTkaTa, BAHKATA
He MOKe Za cbbepe B Mb/ieH pasmep gbmkumute n oT NMON3BATENA
Takcu u/mam Komucmonu, BAHKATA cbbupa wu3LAn0 ocCTaTbKa Mo
CMeTKaTa M noracsiBa B3eMaHusATa CW, B pasmMepa UM A0 HaJNYHOTO
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canfio. AKo cnes Tesu AeWCTBMSA, B NpoAb/xKeHne Ha 12 (aBaHapecerT)
nocnefoBaTeNHU Mecela, KOMTO CPOK WMMaA NpaBHO AelcTeue U
nocseguum Ha Npean3BecTMe, N0 CMETKATa HAMA ABUXKEHUE U cango , T
Mma npaso e[HOCTPaHHO ha npekpaTu Pamkosusa
40roBop/Jonb/HUTENHOTO CNOpasyMeHMe 3a MaTeXxHa CMeTKa U A4a
3aKpue cmeTKaTa, 6e3 [a Ab/KWM AOMBAHUTENHO YBeLOMNEHME Ha
MNonssatensa 3a ToBa. YcnoBMETO NO MpegxofgHOTO W3peyeHue, No
OTHOLWEHWe Ha CpOKa He ce npunara 3a MNOTPEBUTE/IN, no nnaTexHa
CMeTKa 33 OCHOBHM Onepauumu, 3a KOMTO TO3M Cpok e 24 (aBagpeceT u
yeTUpu) meceua.

3.13. B cnyyait ye No cmeTKaTa MMa HasloXKeH 3anop, baHKaTta usnbaHABa
HapeXXAaHeTo fa 3aKkpue cMmeTKaTa, Cnef KaTo yBegOMW OpraHa,
HANIOXWA 3anopa U He e Mosyyusia pasnoperkiaHe, Bb3NPenATCTBALLO
33aKpMBaHETO Ha CMeTKaTa B CPOKOBETE, OMWCAaHW B KOHKPETHOTO
yBegoMeHue.

3.14. baHKaTa MMa NpaBo Aa NpeKkpatM PamKoOB AOroBop M Aa 3aKpue
naaTexHa CMeTKa e4HOCTpaHHO, 6e3 npegussecTye: a) Npy U3BbpLIBaHe
Ha CbMHUTENHW onepaunn oT KNMeHT nam npu n3sbpLuBaHe Ha onepaumm
B pa3pes C NOAUTUKUTE U NpoLeaypuTe Ha baHKaTa; 6) Npu CbMHeHWe 3a
HepaspelleHa ynotpeba Ha nNaaTeKeH WHCTPYMEHT WAM NAaTeXxHa
cmeTka oT KaueHT wam npu cbMHeHWe 3a ynotpeba Ha nnatexeH
WHCTPYMEHT MW MAaTeXHa CMeTKa C Len M3mMama; B)Npu nonydeHa B
baHKaTa MHbOPMALMA 32 M3BBLPLIBAHE HA HEMPABOMEPHW NAATEKHU
onepaumu; r) Npu CbMHEHWA 33 U3BbPLUBAHE Ha AENCTBMA, CBbP3aHU C
M3nMpaHe Ha Napu Uan pUHaAHCMPaHe Ha TePOPMU3bM.

B Tesn cnyyam bBaHkata moxe He3abaBHO fJa  npeKkpatu
B3aMMOOTHOLWEeHMATA ¢ KAaneHTa, 3a KOeTo ro ysegomsasa MMCMEHO, OCBEH
aKO pasKpUBAHETO Ha MpMYMHATA 32 3aKPUMBAHETO e B NPOTMBOpEYMe C
NPWUAOKMMOTO 3aKOHOAATE/CTBO.

IV.NPEXBBPZIAHE HA NNATEXHA CMETKA
4.1. BAHKATA npefoctaBsa ycayra no npexsbpasaHe Ha NaaTeXKHa cMeTKa
(3@ BCMYKM BMOOBE CMETKM, NOCOYEHW B HacTtoswmte OY) Ha
MOTPEBUTENIN — ®J1, KoraTo: a) nnaTexKHaTa CMEeTKa, KOATO Ce NPexBbpas
M NAaTeXKHaTa CMEeTKa, OTKPWUTA npu npuemallata 6aHKa ca BOAEHMU B
efHa U cblua BanyTa M 6) NpUemMalmaT U NPEXBbPAALMAT A4O0CTaBYMK Ha
NAATEXHWU YCAYIM ce HAMMUPAT Ha TepuTopusaTa Ha Penybaunka bbarapus.
BAHKATA moXe ga Mma KavyecTBOTO Ha Npexsbpaslia Man npuemalla
CTpaHa Ha NaaTeXXHW YCAayTu.
4.2. NMpexBbpAAHETO HA NAATeXKHA CMETKA € NPexBbp/sAHe MO UCKAHE Ha
MOTPEBUTENA oT npexsbpaawaTta 6aHKa Kbm npuemalyata b6aHka, Ha
MHPOPMaLMATA OTHOCHO BCUYKM MW HAKOW HAapeXKaaHMA 33 NepUOSUYHN
npesogu, cbrnacua 3a AUMPEKTHW OebUTM U NepuoauuHM BXOAALLM
KpeauTHW NpeBoAM, M3BbPLIBAHM MO cmeTkata Ha MNOTPEBUTENA 3a
nocneaumte 13 (TpuHageceT) meceua W/  MpexBbpasHe Ha
NONOXMUTENHOTO CaNA0, aKo MMa TaKOBa, OT e[ Ha NAATEXHA CMETKa KbM
Apyra nnaTeXHa CMeTKa CbC UAM 6e3 3aKpuBaHe Ha CMeTKaTa, OT KOATO
ce npexsbpna.
4.3. BAHKATA 3anoyBa npoueaypa Mo NPexBbp/iAHE HA MNaaTeXKHa
cMeTKa, cnef nonbasaHe ot MOTPEBUTENA Ha AOKymeHTM no obpasel,
Ha BAHKATA, c KOMTO TOW OTNpaBs WMCKaHe W AaBa paspelleHue 3a
npexsbp/iAHe Ha CMeTKaTa M Ha CBbP3aHMUTE C Hed NIaTeXHu onepaumu.
B cnyyait ye wmma pBama uam nosedye TUTYJIAPU Ha cmeTKaTa,
paspelueHve AaBa BCeKU eaunH oOT TaAx. C paspelueHeTo nNo HacToAwaTa
TouKa, MOTPEBUTEJIAT paBsa cbrnacue, B cayvyaute, B Kouto BAHKATA e B
KQuecTBOTO CU Ha MpexBbpAaAla CTpaHa, A3 U3BbPLUM BCAKO U BCUYKMK
aewncteuaA, nocodeHu B un. 112, an. 5 ot 3NVYMC, a B cnyyaute, B KOUTO
BAHKATA e B KauyecTBOTO CU Ha Npuvemalla CTpaHa, Aa U3BbPLUM BCAKO U
BCMYKM AelCcTBUA, nocoveHn B un.112, an. 7 ot 3MYIMC.
4.4. BAHKATA, B KauecTBOTO CM Ha NpexBbpAasAlWa CTpaHa, MoOXe Aa
OTKa)ke Jla 3aKpue npexBbp/iAHAaTa CMeTKa Ha nocovyeHaTa oOT
NOTPEBUTENA paTta, nopagm HAIMYMETO HA HEMOTaCeHM 3a4b/IKEHNA NO
CMeTKaTa, 3a KOeTo ro yBefomsABa He3abasHoO.
4.5. Ako MOTPEBUTENAT xenae pa OTKpue naaTeXKHa CMeTKa npu
[O0CTaBUYMK Ha NAATEXHW YCAYyrM, HAMUPpALL, Ce Ha TepuTopuATa Ha Apyra
ObprkaBa — uneHka Ha EC, BAHKATA oka3Ba Heob6xogMMOTO MO 3aKOH
CbOENCTBME 33 MPEXBBPIAHE HA CMETKATa U CBbP3aHNUTE C Hesl NNaTeXHU
ycayru.
V.NNATEXHU YCNYTU, OBLLN NONNOXKEHUA
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5.1. BAHKATA npepocTtaBa cnefHuUTe NAATEXHWU YCAYrM NO OTKPUTUTE
NNATEXHW CMETKW: a) BHAcAHE U TerneHe Ha Napu B HaJIMYHOCT Mo U OT
NnnaTeXHaTa CMeTKa, KaKTO W CBbp3aHWTe C TOBa onepauuuM no
06CNyKBAHETO ;. 6) U3NBAHEHME HA NAATEKHU ONEepPaLUn, BKAKOYUTENHO
npexsbp/iAHe Ha cpeacTBa No naaTexkHaTa cmeTka Ha MOJI3BATE/IA npum
BAHKATA wau npu Apyr AOCTaBYMK HA NANATEXHW YCAyru, B T.M.
U3MNbJHEHWE Ha OUPEKTHU [ebuTh, BKAYUTENIHO U eAHOKPATHU
OVPEKTHM Ae6UTH, N3NbAHEHWE HA NIATEXHU OMNepaLMmn Ypes NAaTeXHN
KapTM WAM ApyrM Nojo6HM WMHCTPYMEHTM (B caydamTe KoraTo e
NPUNOMKMMO), U3NbAHEHWE HA KPeaAUTHU MNpeBoAM, MAacoBW MPEBOAM,
CbrNAacHO NOAALEH OT KAMEHTA daiin 3a MacoBO NNalLaHe, BKAOUYUTENHO
HapeX4aHusa 3a NepuoauvyHU NPeBoAM; B) M3MbJHEHME HA MAATEeXKHMU
onepauuu, Korato cpeacTsarta ca 4yact oT oTnycHat Ha MNOJI3BATE/IA Ha
NAATEXHWU YCAYrM KPeguT, B T.Y. U3NbAHEHUE Ha AWPEKTHU AebuTu,
BKNOUMTENHO EAHOKPATHU ANPEKTHU AeOUTU, U3NBAHEHWE HA NNATEXHU
onepauumn ypes NAaATEXHU KapTu UAK Apyrv NOJ0OHU UHCTPYMEHTH (B
CNly4auTe KoraTto e NpWIOXKMMO), U3MbIHEHME HAa KPeguTHU MpeBoau,
BKNIOYMTENIHO HapeXKaaHuA 3a NepuoauyHM NpeBoau; r) usgasBaHe Ha
NNATEXHW MHCTPYMEHTU M/UAM NpuemaHe Ha NAaWaHMA C NAaTeXHU
WHCTPYMEHTU; 4) U3NbJHEHWE HAa HA/IMYHM NAPUYHU NPEBOAY; €) YCAyrn
No MHULMMPAHE Ha nNiawaHe; ) ycayru no npeaocTaBsaHe Ha
nHbopMauma 3a cmeTka, cbrnacHo 3MYIMC n akToBETE NO NpUaraHeTo
my.

5.2. BanyTtaTta Ha BCAKa efHa naaTexHa onepaums e BanyTaTa, B KOATO
nnateubT € Hapegun WAW Jan CbllacMeTo CU 33 U3BbpPLUBAHE Ha
CbOTBETHaTa onepauus.

5.3. Bcyku nnaTexxHn onepaumm ce permcTpmpar B XPOHOIOTMYEH pea oT
BAHKATA, npm cnassaHe M3UCKBAHMATA Ha  A4eicTBawoTo
3aKOHOAATENCTBO.

5.4. BAHKATA npuema, cpelly Bb3HarparkgeHue Aa OoCblLecTBABa Mo
CMeTKaTa, A0 pa3mepa Ha Ha/IM4yHaTa Mo Hes Cyma, BCUYKM 0buyaiiHu
6aHKoBM onepauun, un3ebpwBaHM oT BAHKATA no HaperaaHe Ha
KNUEHTA, nan gpyrn onepaumn, 4OroBOPEHN C Hero nNpu cnasBaHe Ha
LeMCTBaLL0TO 3aKOHOAATENCTBO. He ce fonycKaT YacTUYHK NpeBogu no
OTAENHN MNATEXHU HapeXAaHuA. YacTUYHWM nnawaHua morat ga ce
M3BBPLLAT CaMO NPU MPUHYAUTENHO U3MbJHEHWE MO YCTAaHOBEHUA OT
3aKOHa pepa U B Cly4anTe Ha cny»kebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA n3BbpLuBa NAaTeXHU onepauumm B MeCTHa U YyXKaecTpaHHa
Ba/lyTa, Ha TePUTOPUATA Ha CTPAHATA M M3BbH HeA, NPWU NoJyYyaBaHe Ha
PefOBHO CbCTaBEHU MJIATEXHWU AOKYMEHTM Nno obpasel, Ha XapTueH
HOCUTEN UAKN NO eNeKTPOHHUTE KaHann Ha BAHKATA.

5.6. K/IMEHTDBT cbcTaBA nnateXHO HapexgaHe CbC CbAbprKaHue,
CbrNAacHO M3NCKBaHWATA Ha Hapeaba Ne3 Ha BHB n Hocw OTroBOPHOCT 3a
HaCTbMWUANTE NOCNEeAULM OT HENPABUIHOTO My CbCTaBAHE.

5.7.3a nonyyeHn ot BAHKATA ce cunTaT BCUUKM PErUCTPUPAHUN NNATEXKHUN
LOKYMEHTM C yKa3BaHe Ha AaTa, 4ac U MUHYTa, Mo peAa Ha NocTbnBaHETO
M.

5.8. MOMeHTbT Ha nosyyaBaHe Ha NAATEXHOTO HapeXJaHe e To3wu, B
KoliTo BAHKATA nosyyaBa nnaTeXXHO HapexKaaHe, NnpefaneHo Npsko oT
nnateua UAM KOCBEHO OT WMAM 4ype3 nosydyatens (Npu nnawaHe upes
OMpeKTeH AebuT) Ha XapTUeH HOCUTEN UK MO eNeKTPOHEH KaHan. Korato
NAaTeXKHOTO HapeXKAaHe ce nosydyasa B HepaboTeH aeH 3a BAHKATA, 1o
CbLLOTO Ce CMATA 3a MOJIYYEHO HA MbPBUA PaboTeH AeH.

5.9. MON3BATENAT moxke ga 6bae Nonyyaten unm MNnatew, nau n agete.
KoraTto TOl AeicTBa B KauyecTBOTO CM Ha lnaTey, CbrnacMeto my 3a
M3MbJHEHWE HA NAaTeXKHaTa onepauusa MoxKe Aa 6bae OTTer/1eHo OT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXHOTO
HapexaaHe e nonyyeHo ot BAHKATA.

5.10. BAHKATA ocurypaBa TOYHO M3NbAHEHME HA NOCTLAWIO NPU Hero
NAATEXHO Hape)JaHe, KOeTo OTroBapA eAHOBPEMEHHO Ha c/iefHuTe
YCNOBMA: a) NOANMCAHO € OT AnLLe C PasnopeauTenHu Npasa no cCMeTKaTa
AW HAANEXHO YMb/JHOMOLIEHO OT Hero auue; 6) KAUEHTBT uma
[ocTaTbyHa  cBobofgHa  pas3nosiaraeMocT 3@  M3BbpLIBaHE  Ha
Hape)AaHeTo, B TOBa YMC/IO U 33 MJAllaHEe Ha Ab/IXKUMUTE TaKCU U
KOMWUCMOHW, B) HapepeHaTa onepauua He e B NpoTMBOpeyne C
OeMCTBALLOTO 3aKOHOAATENICTBO, NPUIOKUMUTE NPaBUAA 3a NaaLaHe U
YyCN0OBMATA, MPU KOMTO ce BOAM cMeTKaTa; r) K/IMEHTBT e npeaoctasun
Ha BAHKATA HagnexHO CbCTaBeH NaaTeXeH AOKYMEHT M KbM Hero ca
NPUNOXKEHN U3UCKYEMUTE 33 WM3MbBAHEHWETO MYy [AOKYMEHTU, aKo ce
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M3UCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTU 3@ U3MBJIHEHUETO MY,
CbIIACHO AeMNCcTBALLOTO 3aKOHOAATEeNCTBO.

B cnyyali ye HAKOe OT ycC/0BUATA NO HACTOAWMSA Y/EeH He e

n3nbaHeHo, BAHKATA oTka3Ba U3Nb/HEHWETO Ha NaTexHaTta onepauusa
M He HOCWM OTrOBOPHOCT 33 MPOMYCHATU NOA3U U NPUYMHEHU Bpeaun OT
OTKa3aHaTa onepauua.
5.11. OcBeH B cnyyan no uyneH 5.10., BTopu ab3au, BAHKATA He Hocu
OTFOBOPHOCT WM B C/AegHUTE CcAydau: a) ako p[obpocbBecTHO, B
cboTBeTCTBME C HacTtoAwmTe OY, € U3MbBAHUA MUCMEHO HapedeHa My
nnatexxHa onepauus OT /JWLe, YUMINTO CNEecCUMMEH BbPXY NIATEKHOTO
HapexJaHe CbOTBETCTBA Ha CMeCMMEeHa Ha Auue C pasnopeauTenHu
npaBa MO CMETKaTa M KOeTo JiMue, Bb3 OCHOBA Ha HeABYCMUC/IEHMU
06CTOATENCTBA, Ce ABABA OBNACTEHO Aa Ce pa3noperKaa CbC CpeacTsarta
no Hea. BAHKATA He HOCU OTrOBOPHOCT, B CAy4all Ha U3MbJIHEHUE Ha
pefoBHM Ha BbHWHA CTpaHa MN/ATEXHW HapeXAaHuA, KouTo ca
HEWCTUHCKU AN NPUAPYKEHU C HEUCTUHCKU AOKYMEHTU U AeKnapauuu;
6) Nnpu NpaBWUAHO M3NbaHeHU OT BAHKATA nnaTeXkHW HapepaHua, Ha
OCHOBaHWe HenpaBuAHO cbcTaseHn ot [JIATELA no nnatexkHaTta
onepaumsa AOKYMEHTH, B) NPU HEU3NBIHEHWNE UM HETOYHO U3MbJAHEHUE
Ha nsaTeXKHa onepauusa, Ha OCHOBaHWE HETOYEH MU FPELLHO NOCOYEeH OT
MON3BATENIA yHUKaneH naeHtuduKatop; r) npu caenku Ha KNUEHTH,
CK/NIOYEHN B HapyweHWe Ha HOPMATUMBHM [OKYMEHTM; 4) npwu
HenpeaBUAEHN W WM3BbHPEAHU OOCTOATENCTBA, M3BbLH KOHTPOMA Ha
BAHKATA, umMuTOo nocneamuy 6uxa HacTbNUAW HeU3BEKHO, BbMPEKU
NOJIOXKEHUTE YCUNA 33 TAXHOTO NpeaoTBpaTABAHE, KaKToO U B CayyauTe,
korato BAHKATA e pgelicTBana B W3MbJAHEHWE HA HOPMATUBHO
YCTaHOBEHO 3aZb/IKEHUNE; €) B APYrU, NPEABUAEHMN OT 3aKOHa C/yyau.

PUCKBT M nocneguunTe oT U3NbAHEHNETO/HEN3MbAHEHNETO Ha
NNaTEXHW HapexXaaHua/onepaumm, U3BbpLIeHU NpU YCI0BUATA Ha BYKBU
,a“-,e“ no-rope, ca 3a cmeTka Ha MOJI3BATE/1A, kato BAHKATA He Hocwm
OTroBOPHOCT 33 NPONYCHATW MOJI3M U NPUYNHEHM Bpeau, B CeACTBUE Ha
N3BbPLUEHUTE AeNCTBUA.

5.12. BAHKATA He KoHTpoaupa npeameTa U/Mamn 3aKkoHOCbobpasHoCcTTa
Ha cAenkaTa, KOATO € OCHOBaHWe 33 M3BbPLUBAHE Ha onepauuaTa, OCBeH
KO 3ab/IKEHUETO 33 TaKbB KOHTPO MPOM3TMYA OT HOPMATMBEH aKT.
BAHKATA He HOCM OTroBOpHOCT 3a obuyaliHOTO  6aHKOBO
nocpeaHUYecTBO Mo CAENMKU Ha HEFOBWU K/IMEHTU, CKIKOYEHW B HapyLLeHWe
Ha HOPMATUBHMW aKTOBE.

VI. KPEOWUTEH NPEBOA

6.1. BAHKATA un3nbnHABa KpeauTeH Npesof B N1€Ba, B CbOTBETCTBUE C
HacToAawmTe OY n PamkosuAa A0rosop, CKAto4eH mexay Hero u KJIMEHTA,
KaTo 3aBepABa NaaTeXHaTa cmeTka Ha MNOJIYYATE/IA, Bb3 ocHoBa Ha
papeHo ot MJIATEUA Hape)kgaHe, B CbOTBETCTBME CbC CPOKOBeTe 3a
M3Mb/IHEHWE HA NOYYEHW NIATEXKHWU HApeXAaHWA, cbrnacHo TapudaTa
Ha BAHKATA. NNATELUBT n MONYYATENIAT morat aa 6b4aT e4Ho U CbLuo
nnue. NNATELDBT cbcTaBA nnaTeXHO HapexAaHe 3a KpeauTeH npesoj,
CbC CbAbPKaAHWE, cbrnacHo Y. 15 ot Hapepba No3 Ha BHB. .

6.2. MnaTexHu onepaumm, HapeaeHu ot MOJI3BATE/IA, ce usnbvaHABaT OT
BAHKATA B fieHA Ha NOCTbNBaHe Ha NaaTeXXHuTe AoKymeHTn B BAHKATA,
OCBEH B cayvyaute no 4n.9.2. no-gony, Npu Hanauvune Ha [0CTaTbyHa
pasnonaraema HaAMYHOCT NO cmeTKata Ha [JIATEUA wan paspeweH
KpeauT 33 M3NbJHEHMETO Ha MJIATeXHOTO HapeKAaHe, BK/IIOYBALLO
CymaTa Ha NpeBoa Y BCUYKU TAaKCU M KOMUCUOHU, ObKUMU Ha BAHKATA
3a M3BbPLUBaHE HA OnepaLmATa, CbINACHO AelcTBallaTa KbM MOMEHTA
Tapuda Ha BAHKATA.

6.3. YcnosuaTta, npu kouto BAHKATA nprema 3a usnb/HEHME NNATEXHU
HapeXAaHuA C UHCTPYKLMM MO OTHOLLIEHWE Ha Pa3HOCKUTE, Ca CbracHO
TapudaTa Ha BAHKATA.

6.4. BAHKATA u3nbnHABa KpeauTeH NpeBos BbB BanyTa, pas/nyHa oOT
Ta3n Ha NnaTe)HaTa CMeTKa, NP yCoBMATa HAa Y. 16 ot Hapeaba Ne3
Ha BHB, KaTo nnaTeXXHOTO HapekaaHe ce obpaboTsa Npu NpunaraHe Ha
o0baBeHUTe KypcoBe Ha BAHKATA, BanuaHu 3a AeHs Ha onepauwusTa.
NHbopmauma 3a Kypcosete Ha BAHKATA, MON3BATENAT moxke aa
Nnosly4ym Ha rmweTaTa B 6aHKOBUTE CalOHM MAN HA MHTEPHET CTpaHuuaTa
Ha BAHKATA.

VII. DOWUPEKTEH OAEBUT

7.1. BAHKATA u3BbplIBa ANPEKTEH AebuT B neea, Npu crnasBaHe Ha
M3UCKBAHUATA Ha AeNCTBALLOTO 3aKOHOAATE/NICTBO, KATO 3aAb/iXKaBsa
nnatexkHata cmeTtka Ha [MJIATELA, no mHuumatmea Ha MOJSIYYATENA,

Tloa3Barens:



cneg M3Mb/AHEHWE Ha cnedHute ycnosua: a) TMJIATEUDBT e gan
npeaBapuTesIHO CBOETO Cbl/lacvMe 3a guvpekTeH AebuT npepn 6aHKkaTa,
KOATO BOAM NAaTeKHaTa My CMeTKa, KaTo CbI/1IacMeTo 3a AUpeKTeH aebut
cnegBa Aa UMa CbAbpXKaHWe, CbrIAaCHO M3UCKBaHWATA Ha yn. 18 ot
Hapenba Ne3 Ha BHB, a Konue OT cbrnacMeto e M3npaTeHo Ha
MONYYATENA; 6) NONYYATENAT e cbCTaBUA NNATEXHO HapexKaaHe 3a
OMPEKTeH AebuT, CbC CbAbpiKaHWe, CbINACHO U3UCKBAHMATA HA Y. 19 oT
Hapenba Ne3 ot BHB, ¢ KOETO MHMLMMPA U3BbPLUBAHETO HA AMPEKTEH
0ebut; B) no cmetkata Ha MNATEUA vma goctaTbyHa pasnosiaraema
Ha/IMYHOCT WM paspelleH KpeawuT 33 M3MbJHEHMETO Ha MNIAaTeXHOTOo
HapexgaHe 3a AuWpekTeH AebuT, B TOBAa YMCNO WM 33 3annaliaHe Ha
pa3HockuTe, cbrnacHo Tapudarta Ha BAHKATA;
7.2. TnatexxHo HapexaaHe 33 AWpPeKTeH AebuT ce M3nNbaHABa OT
[OCTaBYMKa Ha naaTexkHu ycayrm Ha [JIATELLA, B AeHsA, B KOMTO ca
M3MbJHEHU BCUYKM ycioBUA no Y. 7.1. no-rope. AKo B cpoK go 5 (ner)
pPaboTHU AHW OT MONyYaBaHe Ha NNATEXKHOTO HapexApaHe 33 AUpPeKTeH
0e6UT, He HacTLNAT YCNOBUATA 33 U3NbBAHEHMETO My Mo YA. 7.1. no-rope,
[OCTaBYMKBT Ha naaTexHun ycnyrn Ha MJIATELLA oTkas3Ba u3nbiHeHUETo
Ha MNATeXXHOTO HapeAaHe 33 AMPeKTeH AebwuT, Kato MHPopmupa 3a
TOBA A0CTaBYMKA Ha naaTexkHu ycnyrn Ha MNMOJTYYATENA.
VIIL. OTKAS3 3A U3NBJIHEHUE HA NNATEXHU ONEPALUA
8.1. BAHKATA uma npaBo fa OTKaxe W3Mb/IHEHMETO Ha MNAATEXHO
HapexkaaHe, B cnegHuTe cnydaun: a) MOM3BATE/IAT Ha naaTeXkHaTa ycayra
€ NpeacTaBuA NNATEXHU SOKYMEHTU, KOMTO He ca OPOPMEHUN C BCUYKM
CTaHOAPTHU PEKBU3SUTM - UMA INMCBALLM, HEMbAHWU MW HETOYHWN AaHHU;
6) NNATELBT He e ocurypun Ha gataTa Ha M3NbJAHEHWE Ha NaTeXHaTa
onepauua AoCTaTbyHa pa3nosiaraema HaJIMYHOCT MO CMeTKaTa 3a cymara
Ha npeBoAa, B TOBA 4MCNO M 33 AbaKumute Ha BAHKATA Takcu um
KOMWUCUOHW, cbrnacHo TapudaTta Ha BAHKATA; B) B cayyat Ha
OrpaHMYeHMUA, CbINIaCHO [AeNCTBAWOTO ObArapcko 3aKOHOAATENCTBO,
NPUAOKMMUTE MNpaBuIa 3a U3NbJHEHME Ha CbOTBETHATa MJaTeXHa
onepauua U 4OroBoOpeHUTe YC10BUA, MPU KOUTO Ce BOAW CMETKaTa;
8.2. MNpu oTKa3 ot BAHKATA 32 u3BbpLUBaHe Ha NAaTeXHO HapexaaHe u
aKo He e Hanuue 3abpaHa 3a NpefocTaBaHe Ha UHPOpMaLMA, CbrIacHO
LpPYyr 3aKOH uan akT Ha EC, MON3BATE/IAT ce yBegomaABa NUCMEHO 3a
OTKa3a U aKo e Bb3MOXHO - 3a MPUYMHUTE M NpoLeypaTa 3a nonpasaHe
Ha paKTUYecKkuTe rpelwkn. M3McKBaHETO 32 NMCMEHO YBEAOMABAHE MOXKe
na He 6bae cnassaHo oT BAHKATA, ako MNON3BATE/IA moxe aa 6bae
yBeaoMeH He3abaBHO, HenocpeacTBEHO MNPV  M3BbPLIBAHETO Ha
onepaumaATa. Mpu oTKa3BaHe Ha U3NMNbJIHEHNE HA NAATEXHO HapeXKaaHe
OT cTpaHa Ha BAHKATA no HAKoA OT NpuUYMHUTE, NOCOYEHU Mo-rope,
MON3BATE/IAT Ha nnaTeKHaTa ycayra AbAXW Takca, cbriacHo Tapudara
Ha BAHKATA.
1X. HEOTMEHUMOCT HA NZIATEXXHOTO HAPEXXOAHE
9.1. MNpueto 3a usnbnaHeHne ot BAHKATA nnatexHo HapexpaHe, He
MoKe aa 6bae otmeHaHo oT NOI3BATE/IA Ha nnaTexHaTa ycayra, ocBeH
B Cy4auTe no yn. 9.2. no-gony.
9.2. Ako MON3BATENIAT Ha nsaTexHaTa ycayra e nocouyus pata 3a
M3MbJIHEHWE Ha MNATEXHOTO HapeJaHe 3a KpeawuTeH npeBog, UM
OMpeKTeH oebuT, cneppalia gatata Ha NpuMemMaHe Ha HapeKAaHeTo,
CbLMAT MOXKEe A3 OTMEHM MPeACTaBeHOTO NIATEXHO HapexaaHe Haw-
KbCHO [0 Kpasa Ha paboTHUA [eH, NpeaxoAall, YroBOpeHMsA AeH 3a
U3NbJHEHMe.
X. M3NBNHEHUE HA CNNYXKEBHU ONEPALMU NO CMETKUTE HA
MNON3BATENA
10.1. B cbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATE/ICTBO
BAHKATA uma npaBo Aa 3afb/ikaBa BOLEHUTE NMPWU Hea CMeTKM, be3
NMON3BATENIAT Ha nnaTe)Ha ycayra WM HEroB Nb/JHOMOLWHMK A3 e
nogasan NpeABapuTENIHO N3PUYHO Cbl/Iacue 3a TOBA B C/IeQHUTE CayYau:
a) Mpuv M3BbLPLIBAHE HA NPUHYAMUTENHO U3NMbAHEHWE BbPXY CpeacTBaTa no
CMeTKUTe, MO pea U Npu yCca0BUA, OonpeaenieHn CblNacHo 6bArapckoTo
3aKoHoZaTencTso; 6)MpM M3BbPLWBAHE Ha CAYXKeBHM Kopurupawim
npesoau no peaa n npu ycnosuarta Ha 3MYMNC n Hapeaba Ne3 Ha EHE; B)
npu cbbupaHe Ha AbAKUMM TAKCU U KOMUCUOHMU;
10.2. B cnyyait Ha HefoOCTaTbYyHa HA/IMYHOCT HA CPeACcTBA MO CMETKaTa,
HecbbpaHWTEe CyMM ce yAbpKaT aBTOMATUYHO OT MbPBOTO NOCTbMN/IEHNE
Ha cpeAcTBa No CMeTKaTa.
XL NPEAOCTABAHE HA UHOOPMALMUA NO NNATEXKHU
ONEPALIMU
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11.1. BAHKATA npegoctasa Ha NOJI3BATE/IA Ha nnaTexXHU ycayrm, nosa
dopmaTa Ha OTYET NO CMETKUTE MY, MHGOPMALLMA 32 BCUYKMN U3BBPLLBAHM
NnAaTeXHW onepauyn U HaJMYHOTO Cango, B CPOKOBE, 06eM U C BCUYKM
nsnckyemm peksusnt no 3NYMNC n Hapeaba Ne3 Ha BHB. OTyeTuTe no
CMETKM U/van mbaHa nHbopmMaLma 3a NONyHeHN NPeBoaM BbB BajyTa, ce
npeaasat Ha TUTYJIAPA Ha cmeTKaTa, pecn. Ha HeroB Nb/IHOMOLHUK NO
HaYMH 1 3a Nepuos, 3aABEHN OT HEro NpW NonbJiIBaHe Ha AOKYMEHTUTE 3a
OTKPWMBAHE Ha NJaTeXHa CMeTKa.
11.2. BAHKATA npenocTasa MHPOPMALLMA 33 HANMYHWU NapUYHU NPEBOAM,
HapeaeHu/nonydyeHn Ha ruwertata Ha BAHKATA, npu noucksaHe oT
cTpaHa Ha MNOMI3BATE/IA Ha nnaTexkHaTa ycayra.
11.3. BAHKATA npepocTaBA Hall-MafiKo BeAHBX FOAMLIHO, NpU
nouckeBaHe oT cTpaHa Ha K/IMEHTA, B knoH Ha baHKaTa, oT4eT 3a TakcuTe,
cbrnacHo yn. 106 ot 3NYrC.

XIil. ycnyrm no UHUUWMUPAHE HA NNALLAHE
12.1. Ycayru no uHMULMKUpPpaHe Ha naawaHe ce npeaocTtaBAT oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXHW YyCAyrn, KOrato naaTexkHaTa CMeTKa e
[OCTbMHA OHNAMH, Cnej U3PUYHO Cbrnacue 3a U3NbjHEeHWe, 4afeHOo OT
nnateua u 6e3 ga e CKNOYEH AOrOBOP 33 TOBA MeXay JOCTaBYMKBT Ha
YCAYIrM NO MHMUMMPaHe Ha naawaHe (A4Y) n BAHKATA.

12.2. [lOCTaBYMKDBT Ha YCAyrM NO MHULMMPAHE Ha NAaLlaHe : a)B HUTO
eAMH MOMEHT He [ObpXW cpeacTsaTta Ha naaTeua, BbB BPb3Ka C
npegoctaBAHe Ha ycayrata; 6)rapaHTvpa, 4Ye nNepcoHanu3upaHuTe
CpeacTBa 3a CUIypPHOCT He ca AOCTbMHU 32 APYrU ML U ce NpeaoCcTaBaAT
OT [OCTaBYMKA NO cUrypeH M edUKaceH HauuH; B)HE CbXpaHABa
YYBCTBMTE/IHU A@HHU; I)NPU BCAKO MHULUMMPAHO NialaHe ya0CcToBepsaBa
CBOAITa UAEHTUYHOCT; 4)rapaHTUpa, Ye He NPOMEHA CymaTa, noayyatens
WAN apyra uMHpopmauma; e)He msnonssa, obpaboTBa MAWM CbXpaHsaBa
AaHHM 32 Lenn, pasivyHn OT U3MbAHEHWETO Ha ycayrata no MHMUumnpaHe
Ha nnawaHe, koATo MOJI3BATE/IAT Ha nnateXHU YyCayru MU3pUYHO e
noucKan.

12.3. 3agbmkeHusa Ha BAHKATA: a)BAHKATA ce cBbp3Ba Mo CUTypeH
HauMH c [Y, B cboTBETCTBME C M3WUCKBaHWMATA Ha [upektusa (EC)
2015/2366; 6) BeaHara cnef nosiyyaBaHe Ha NJIaTEXHO HapeskaaHe
npeaocTaBa U ocUrypaBa LAnaTa MHGOpMaLmsa OTHOCHO MHULMWPAHETO

Ha niaTeXkHaTa onepauua, KaKTo U apyra nHGopmauma, AOCTbNHA 3a
Hero B Tasu BPb3Ka; B) Mpuiara egHakBW YC/OBUA MO OTHOWEHME Ha
CPOKOBE, NPUOPUTET UM TAKCU KbM MNATEKHM HapeXKaaHuA, npeaaaeHu
upes 1Y u Takua nonyyeHu npsaxo ot MJ/IATELA, ocseH aKo He ca Hanuue
06EKTUBHU NPUUYMHM 33 NPUAraHe Ha PasINYHU YCA0BUA.

Xiil. YCNYTrv no NPEAOCTABAHE HA UHPOPMALUA 3A CMETKA
13.1. Ycayru no npefocTaBaHe Ha MHGOPMaLMA 38 CMEeTKa ce
npenoctaBAT oT BAHKATA, KoraTo nnatexHaTa CMeTKa e A0CTbMNHA
OHNalH 1 6e3 fa e CKNOYEH AOrOBOP 33 TOBA MeXAy JJOCTaBUMKBT Ha
YCAIyTY Mo NpefocTaBaHe Ha MHGoOpMauma 3a cmeTka U BAHKATA.

13.2. [JocTbnbT A0 MHPOPMALMA 33 NAaTeKHA CMETKA M Mon3BaHeTo
npv ycayru no npegocraBaHe Ha MHGOPMaLMA 33 CMETKa € Bb3MOXKEH
KOraTo nnaTeXKHaTa CMeTKa e JOCTbMHA OHNANH.

13.3. [JoCTaBYMKBT Ha YyCAyrM no npepocrtaBaHe Ha uHbopmauua 3a
CMeTKa € [ANbMKeH: a)npu BCAKO YCTaHOBABAaHe Ha Bpb3Ka JAa
y40CTOBepABa CBOATA uAeHTMYHOCT npes BAHKATA; 6)ga npepocTtass
yCAyru, ako uma cbrnacve Ha MOJI3BATE/IAA Ha nnaTeXKHU ycayru; B) Aa
rapaHTupa, 4Ye nepcoHaNM3MpaHUTe CpeacTBa 3a CUTYPHOCT He ca
[OCTBbMNHU 33 ApyrM nuvua, ocseH 3a [OJI3BATE/IA u u3pgaTtena Ha
nepcoHanu3MpaHu cpeacTBa 3a CUIYpHOCT M NpefaBaHETo cTaBa No
cUrypeH v edpuKaceH HauumH; r) Aa He U3UCKBA YyBCTBMTE/NIHU OAHHM 33
nnawaHuaTa “ aa u3nonssa MHOOpPMaUMA camo 33 onpenesneHu
NNATEXHU CMETKU U CBBP3aHUTE C TAX NAATEXHM onepauuu; a) Aa He
n3nonsea, ob6paboTBa WM CbXpaHABa AAHHW 3@ UEAW, Pa3/IMYHM OT
M3MbAHEHWETO Ha ycayraTa no NnpefocTaBAHe Ha MHPOPMALMA 33 CMETKa,
koaTto MOJI3BATE/IAT Ha naaTeXXHM YCAYrn U3PUYHO e MOUCKaN.

13.4. BAHKATA ce cBbp3Ba NO cUrypeH HaumH ¢ 1Y n npunara egHakBeum
YCNIOBMA KbM WMCKaHUATA 3a AaHHW, NpegafeHu ypes 1Y, ocBeH ako ca
Hanuue 06eKTUBHM NPUUMHK Aa NpUAara PasinyHn ycaosums.

13.5. BAHKATA moe fa OTKaxke 40CTbN A0 NaaTexKHa cmeTKa Ha 1Y no
npegocTaBaHe Ha UHPOPMaLMA NO CMETKA U MHULMUPAHE Ha NnallaHe
Nno 06EKTUBHU M NOAKPENeHU C AoKa3aTescTBa MPUYMHU, CBBP3AHU C
HepaspeLleH A0CTbM WK C AOCTbI A0 CMETKA C Liea MU3MaMa OT CTpPaHa Ha
LY, BKNOUMTENHO HepaspeleHo UHULMUPAHE HA MJaTeXHa onepauus
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UAN MHUUMUPAHE Ha NnaTeXKHa onepauua ¢ uen mamama. BAHKATA
MHPopMMpa NiaTeL,a 3a 0TKA3a U 3a NPUUNHUTE 33 TOBA, NO Bb3MOMXKHOCT
npeau Aa e 0TKasaH A0CTbN WM Hali-KbCHO HENOCPEeACTBEHO Cef TOBa,
OCBEH KOraTo A@aBaHeTo Ha TakaBa MHOpMaLMA He e paspeLLeHo nopaau
CbobpaXKeHMA 3a CUTYPHOCT WU C Or/ef, Ha Cna3BaHe Ha HOPMaTUBHU
n3nckBaHma. BAHKATA nossonaBa A0CTbN A0 CMeTKaTa BedHara cneg
KaTo MPUYMHUTE 33 OTKa3a OTNagHar.
XIV. TAKCU, KOMUCUOHU, NTUXBEHU NPOLEEHTU U OBMEHHU
KYPCOBE

14.1. 3a npegoctaBAHuTe oT BAHKATA nnatexHu ycayrm NOJ3BATENAT
ce 3a4b/IXKaBa [a 3an/ala BCUYKM TaKCU, KOMUCUOHU U APYTY Pa3HOCKMU
Ha BAHKATA, Bb3HMKHaNM BbB BPb3Ka C OTKPMBAHETO, NOAAbPMKAHETO,
06CNYyKBAHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 32 U3BbPLUEHUTE MO
CMeTKaTa onepauuMu B CPOKOBETE U pasmepuTe, CbrnacHo TapudaTta Ha
BAHKATA, pgeicTBalia KbM MOMEHTa Ha M3MbJIHEHWE Ha MNaTeXHaTa
ycnyra.
14.2. BAHKATA HauucnsaBsa 1 M3nnawa AMxBa Bbpxy NapuyHUTe cpeacTsa
no OTKpWUTaTa MJaTeXXHa CMeTKa, CbrnacHO peja M ycaoBMATA Ha
TapudaTa 1 JiuxseHua 6onetnH Ha BAHKATA. BAHKATA u K/IMEHTDBT
moraT Aa AOroBOPAT /IMXBEHW MPOLLEHTU, Pas/IMYHKU OT MOCOYeHUTe B
NnxseHuns btonetmH. BAHKATA cu 3anassa NpaBoOTO MO BCAKO Bpeme Aa
NPOMEHSA JIMXBEHUTE MPOLEHTU NO OTKPUTUTE NNATEKHN CMETKM, KaTo 3a
NMOTPEBUTENTIAT npomeHUTe BAM3AT B CUANA, CbrnacHo pasgen XVII ot
HacToAwmTe OY. KoraTo mpomeHuTe B /SINXBEHWUTE MNPOLLEHTM ca Mo-
6naronpuatHn 3a K/IMEHTA, Te ce npwunarat 6e3 npeaBapuTesnHO
ysegomneHue. [NpeanaraHnte ot BAHKATA cmeTkM 3a enHOKpaTHU
NAaTeXHW onepaLmn Cy>KaT eUHCTBEHO M CaMO 3a CbXPaHEHWe Ha napu
M CbOTBETHO NMPOMEHUTE B JIMXBEHUTE NPOLLEHTM MO TAX Ce npunarat 6e3
npeaBapuUTenHoO yBeAOMIEHUE.
14.3. B cnyyait Ye cbrnacHoO JaHbYHOTO 3aKOHOAATE/ICTBO HA Penybanka
bvnrapua, KIMEHT abaxku gaHbK Bbpxy goxoaute ot anxsm, BAHKATA
cnyxebHo HauncnsaBa U cbbupa To3n JaHBK.
14.4. NMpun 06MmaAHa Ha BanyTa, BAHKATA npunara BaiMaHuTe Kypc-Kynysa
M Kypc-npogaBa, B MOMEHTa Ha OCYETOBOAABAHETO Ha onepauuATa,
06ABEeHM Ha ryweTata u MHTepHeT cTpaHuuata Ha BAHKATA, kakto u B
OMCTaHUMOHHUTE KaHanu 3a baHKupaHe. B pamkute Ha aeHA Tesu
KypcoBe mMoraT ga ce NPOMEHAT, KaTo NMpoMsAHaTa ce OMnoBecTABa Ha
BugHo macto. BAHKATA un K/IMEHTDBT morat ga A0OroBopAT M Apyru
obMmeHHM Kypcose. Mpu nonyyaBaHe Ha NPeBOA BbB BanyTa, Pas/inyHa oT
BanyTata Ha cmeTtkata, BAHKATA cnyxebHo npesanyTMpa nonyyeHata
CyMa BbB BajyTaTa Ha CMeTKata MO OBMEHHMA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.
14.5. MNpun annca Ha cpeacTBa No NaaTeXxHaTa cmeTka Ha MOJI3BATE/IA 3a
3annawaHe Ha Ab/KUMWM TaKCM U KOMMUCMOHM, CbriacHo TapudarTa,
CbLUMTE MOTaT Aa ce CbbupaT oT ApyruTe My IEBOBU UAWN BaNyTHU CMETKMU
B BAHKATA, 3a KoeTo ToW AaBa Cbl1acMeTo CM C MOAMMUCBAHETO Ha
Pamkosua gorosop u HactoawmTe OY.

XV. FTAPAHTUPAHE HA B/Z1IOTOBE
15.1. U3nnawaHeTo Ha napunyHKn cpeactsa B BAHKATA e rapaHTupaHo oT
doHpa 3a rapaHTMpaHe Ha BnoroseTe B 6HaHkuTe /®IBB/ cbrnacHo
ycnoBMATa Ha 3aKoHa 3a rapaHTMpaHe Ha Biorosete B 6aHkute /3BG/.
®IBb rapaHTMpa Bnorosete B BAHKATA Ha 6barapcku v YyKaectpaHHU
dU3NYECKM U IOPUAMYECKM NULA B JIeBa M YyXKAECTPaHHA BanyTa, Ao
pa3mepa 1 Npu ycaoBuATa, MOCOYEHN No-[0ny v onpegenexu B 3Bb.
15.2. ®IBb rapaHTMpa NbAHO M3MNAalWaHe Ha CymuTe MO B/OroBeTe
(cmeTKMTEe) Ha efHo nuue (PU3MYEecKo WAM LPUSUYECKO Auue) B
BAHKATA, HesaBucumo oOT 6poa u pasmepa mm ao 196 000 (cto
OeBeTAeceT U LeCT XUNaamM) feBa, KaTo B Tasu Cyma Ce BK/OYBAT U
HauMCNeHUTe NTNXBU KbM AaTaTa Ha pelleHneTo Ha bHB 3a oTHemaHe Ha
n34afeHuAT AnueHs 3a baHKkoBa aenHocT Ha BAHKATA wau gpyr akT,
nocoyeH B T. 15.3.a) no-gony.
15.3. CnegHuTe BROroBe ca rapaHTUpaHu, B pasmep Ao 250 000 (aBecta
W neTaeceT XUNaAW) NeBa, 3a CPOK TPM MeceLa, OT MOMEHTA B KOMTO
cymaTa e KpeauTMpaHa Nno CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTA, B
KOMTO BNIOXKUTENAT € NpuAobun NpaBoTo 4a ce pasnopexaa CbC cymata
Ha Bnora: (a) Bnorose Ha GU3MYECKM NMLA, Bb3HUKHAAM B Pe3yaTaT Ha
CAENKU C HeABMXMMWM MMOTU 3a KWIULLHW HyxKau; (6) Brorose Ha
dU3NYECKM N1LQ, KOUTO BB3HMKBAT B PE3yNTaT Ha U3NNATEHU CYMU MO
NnoBOA Ha CK/OYBaHe MW MpekpaTaBaHe Ha 6pak, npekpaTaBaHe Ha
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TPYZLOBO WK CNYKeBHO NPaBOOTHOLEHWE, UHBANIMAHOCT UK CMBPT; (B)
B/IOrOBE, KOWTO Bb3HWKBAT, B pe3y/nTaT Ha 3acTpaxoBaTeNHU WM
OCUTYpUTENHM MNAAWAHUA WAM HA M3NNalLaHeTo Ha obesleTeHue 3a
BpeAM OT NPecTbhaeHna UAn OT OTMEeHeHa npucbaa. Beuyku Bnorose no
npeaxoAHOTO M3peyeHMe He y4yacTBaT B M3YMUCAABAHETO Ha obwun
pasmep Ha 3agbaKeHneTo Ha BAHKATA Kbm eguH BNOXKUTEN B PaMKUTe
Ha TPMMeceYyeH CPOK OT MOMEHTA, B KOWTO CymaTa e KpeauTupaHa no
CMETKA Ha B/IOXKUTENA UK OT MOMEHTA, B KOWTO BIOXKUTENAT € Npuaobun
NpaBOTO Aa ce pasnopeXaa CbC CymaTa Ha B/ora.
15.4. ®I'Bb n3nnawa 3agbaxkeHnATa Ha BAHKATA Kbm BRoKutenute ao
rapaHTMpaHuTe pasmepu, B cayyauTe Korato: (a) BHE c peweHwne e
OoTHena nuueHsa 3a 6aHKoBa geiiHocT Ha BAHKATA; uam (6) BHB c
pelleHMe e yCTaHOBMAA, Y€ B/IOFOBETE Ca HEHA/IMYHU U Ye MO HelHa
npeueHka BAHKATA u3rnexga HecnocobHa Aa M3nnaTu BNOTOBETE U Ye
HAMa fa b6bae B CbCTOAHME fAa HanpaBM ToBa B KPATKOCPOYHA
nepcnekTuBa; uaun (B) cbaebeH opraH e NOCTAHOBWUA aKT, C KOWTO ce
npenAaATcTBa NpeAABABAaHETO HA B3eMaHUATA Ha BJIOXKUTENUTE CpeLly
BAHKATA.
15.5. MapaHTUpaHUTE CymM NO B/IOrOBETE (CMETKUTE) ce M3naawart ot
®IBb B HauMOHaNHa BanyTa - 6bArapcku nesa. MNpu BOT B YyXKaeCcTpaHHa
Ba/yTa Ha BJIOXWUTENA, Ce u3Nnalia feBoBaTa PaBHOCTOMHOCT Ha
rapaHTUpaHUA pasmep Ha Bsiora, No Kypca Ha bHB B HayanHuA aeH Ha
n3nnalaHe Ha rapaHuuaTa no snorosete. ®FBb onoBecTABa Hal-ManKo
ABa paboTHWM AHW Npeau 3anoyBaHe WM3NJIALLAHETO HA rapaHTMpaHuTe
CYMM, B Ha-Ma/IKO ABa LEHTPA/IHUN eXXeQHEBHMKA U Ha CBOATA MHTEepHEeT
ctpanuua /www.dif.bg/ aeHs, ot KoiiTo BroxuTenmTe Ha BAHKATA morat
[a nonyyasart naauwarus ot ®rBE, kKakTo 1 BAHKATA/uTe, upes KouTo we
ce M3BBbPLUBAT Te3M NJIaLaHuA.
15.6. MnawaHeTo ce U3BbLPLIBA NocpeacTsom baHka/u, onpegeneHa/v ot
YnpasuTenHus coeeT Ha PIBB 1 3anoyBa He NO-KbCHO OT 7 PabOTHU AHM
OT partata Ha peweHueto Ha BHB 3a oTHemaHe Ha /uuUeH3a Ha
CbOTBETHATA HaHKa WM gaTaTa Ha M3gaBaHe Ha Apyr akT no an.(1) no-
rope. CPOKbT 33 M3MNNaLLAHEe Ha rapaHTUPaAHWUTE CyMU MOXe aa bbae
YObAXKEH Npu ycnosuaTa Ha un. 20, an. 6 u 7 ot 3IBB.
XVI. PEA 3A OCbLUECTBABAHE HA KOMYHUKALUA
16.1. KomyHuMKauuAaTa Mexay CTpaHuUTe, W3BbH nNpeaBuieHuTe B
PamkoBuAa porosop ycnosua, OTHOCHO YBeAOM/EHMATA 33 NMPOMEHU B
TapudaTta, ce ocblecTBABa Ha HBATAPCKM €3MK, OCBEH aKO APYro He e
YFrOBOPEHO MeXay CTpaHuTe. BcMukn cbobuieHnsa v yBegomneHus ce
M3BbPLWBAT B NUCMeHa ¢Gopma, Ha XapTUeH WAM Apyr AbAroTpaeH
HOCUTEN, WAW Ce WM3MPaLaT MO e/IeKTPOHEH MNbT Ha NOCOYEeHMA
€/IeKTPOHEH agpec Ha BCAKA OT CTPaHWUTE WK Ype3 KOMYHUKALMOHHUTE
KaHanM Ha BAHKATA. VYBesomneHuATa ce npegasaT AWYHO OT/Ha
NON3BATE/IA nan ynbAHOMOLLEH HEroB NpeACcTaBUTEN Ha ruweTtaTta Ha
BAHKATA nau ce nsnpaluaT Ha agpeca, BK/1. eN1eKTPOHEH agpec, NOCoYeH
B WcKaHeTO 3a OTKpMBaHe Ha nnateXHa cmeTka.. K/IMEHTBT ce
CbrnacaBa, Ye BCEKU YBeAOMUTENEH AOKYMEHT, U3MpPaTeH MO e/1IeKTPOHHA
nowia Mma cunata Ha [OKYMEHT, MOAMUCaH C eNeKTPOHEeH noamnuc
cbrnacHo 4ya. 13, an. 1 ot 3aKoHa 3a eNeKkTPOHHUA [OKYMEHT U
eNeKTPoHHUTE yaocToBeputenHu ycayrm /3ELEYY/.
16.2. BAHKATA npepoctaBa Ha KJ/IMEHTA Ha xapTueH uau apyr
AbNTOTpaeH HocuTen UHPOPMaUMA 33 U3NBAHEHW NAATEXKHU YCAYTH,
npeacTaBABaLla MeceyeH OTYeT 3a ABUXKEHMETO No cmeTKaTa. CpoKbT Ha
npegoctaBAHe Ha TasuM MHPOpMauma MmoxKe Aa Obae pasavyeH ot
YyroBOpeHOTO No-rope, B cnyyai Ye KIMEHTBT M3pasm n3apuyHo nucMeHo
»KeslaHue 3a ToBa.
16.3. OTYeTHT 3@ M3NbJHEHUTE MNJIATEXKHWU YC/IYrM MO CMETKa U Apyru
OOKYMEHTU, CBbP3aHU C Hero, ce NpeaoCcTaBAT Ha rmweTtata Ha BAHKATA
Ha TUTYNIAPA Ha cmeTKaTa MaM Ha YMbJIHOMOLLLEHO OT Hero auLe.
16.4. MNpwn ycTaHOBABaHE Ha HepaspewweHW WUAM HETOYHO M3MbJHEHU
onepauunm ot ctpaHa Ha KJIMEHTA, no Heroso uckaHe BAHKATA Kopurupa
M3BbpLIEeHaTa NaaTeXxHa onepaums, CbobpaszHO M3UCKBAHUATA Ha 3aKOHa
1 HactoawmTe OY npu cneaHnte cpokose: a) MOTPEBUTE/IAT e anbikeH
aa nHoopmmupa BAHKATA 6e3 HeocHoBaTesnHO 3abaBsaHe, cneg Kato e
y3Han 3a HepaspeLleHaTa UM HETOYHO U3NbJIHEHA NAaTeXHa onepauums,
KOATO MopakAa Bb3MOXKHOCT 3a NpeAABABaHe Ha NpaBaTa My, HO He Mo-
KbCHO OT 13 (TpMHageceT) mecela, CYATAHO OT AaTaTa Ha 3agb/KaBaHe
Ha cmeTKata my. 6) K/IMEHT, koito He e MoTpebuten, e AnbXeH ga
yBegomn BAHKATA g0 Kpaa Ha nbpBua paboTeH AeH OT y3HaBaHe Ha
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HepaspelleHaTa WUAM HETOYHO M3MbJIHEHA Onepauuna, HO MPU BCUYKM
cnyyav B 14-aHeBeH CPOK OT 3afb/iXKaBaHe Ha CMeTKaTa My, , OCBEH aKo
He e Ha/mLe OCHOoBaTe/HO 3abaBsaHe.

KNMEHTBT ce cuuTa, 4e e y3HaN 3a HepaspelleHaTa WMAW HETOYHO
M3Mb/IHEHA ONepaLns Hali-KbCHO C NOJly4aBaHETO Ha OTYeTa no 1.16.2.
16.5. BcuyKM M3BecTMA ce M3nNpawaTt Ha nocovyeHute B McKaHeTo 3a
OTKpPMBAHE Ha NaTeXXHa CMeTKa agpecy (B T.4. U Ha eNeKTPOHEH afpec).
Mpu npomaHa Ha agpeca [MOJI3BATE/IAT e pnbkeH pa ysegomu
BAHKATA 3a HoBMA cu agpec. Mpn HensnbaHEeHMEe Ha TOBA 3a4b/KeHne
M3BeCTUETO ce npunara KbM gocueto Ha MON3BATE/IA u ce cmATa 3a
BPBYEHO.

XVIl. NPEAOCTABAHE HA YCNYTA SMS-U3BECTABAHE

17.1. KnneHTbT 3aaBaABa npes baHkaTa cBoeTo KenaHwe ga nossBsa
ycnyrata SMS-u3BectaBaHe B nMcMeHa Gopma, KaTo NOANNCBa UCKaHe 3a
nonssaHe Ha ycnyrata SMS-usBectsBaHe no obpasel, Ha baHkaTta.
KnneHTsvT nonyyaBa SMS-cboblLeHUA 3a BCUYKM M3BpaHM OT Hero
cbbUTUA, 0T6ENA3aHM B NOANMCAHOTO OT HEro MCKaHe 3a No/3BaHe.

17.2. 3a nsnpawaHeTo Ha SMS - cbobLeHNA ce AbMKM TaKca CbINACHO
TapudaTa 3a TaKCU U KOMUCMOHHM Ha BaHKaTa, ¢ KOATO € NOANNCBaHE Ha
MCKaHeTo KnneHTbT 3aABABa, Ye e 3ano3HaT npeaBapuTeNHO U npuema
npunaraHeTo W B OTHOWweHMATa cu ¢ baHkaTa. baHKaTa cu 3anassa
NnpaBoOTO 43 M3Mnpawa onpeaeneH oT Hea b6bpoil 6esnnatHn SMS -
CcbobLLeHUA Ha 3aaBeHnA oT KnneHTa npes baHKkata Homep Ha mobuneH
TenedoH, Kato KNMEHTLT MMa NpaBo MO BCAKO BpeMme Aa Ce OTKaXKe oT
noJsly4aBaHEeTO MM, KaTo 3aABU OTKa3 B K/IOH Ha baHkarTa.

17.3. C noanNucBaHeTO Ha WCKaAHEeToO 3a MoJs3BaHe Ha ycayrata SMS-
u3BecTABaHe, K/AWEHTBbT ynbAHOMOWaBa baHkaTa fAa cbbupa ot
nocoyeHaTa OT HEro B 3aAB/IeHNETO HeroBa HaHKOBa CMETKA Ob/IKUMUTE
TaKcK, cbrnacHo Tapudata 3a TaKCUM MU KOMUCUMOHHM Ha BaHKaTa.

17.4. NpomsaHa Ha AaHHUTE, NPefOCTaBEHN OT K/MEHTa C NOMb/BaHE Ha
NMbPBOHAYA/IHOTO MCKaHe 3a ycnyrata SMS-n3BecTABaHe ce U3BbpLIBA C
nogasaHe Ha HOBO MUCKaHe OT CTPaHa Ha KAuWeHTa.

17.5. KnneHTBbT MOXKe Mo BCAKO BpemMe [a ce OTKarKe Aa Noas3Ba ycayraTa
SMS-un3BecTABaHe, KaTo 3a LenTa nogase HoBO UCKaHe B M3bpaH OT Hero
oduc Ha baHkaTa.

17.6. NonssaHeTo Ha ycnyrata SMS-u3BecTABaHe MoOKe pna bbae
npeKpaTeHo egHocTpaHHO oT baHKaTa B cnegHuTe cyyau:

17.6.1. Mpu HeusNbAHEHME Ha 3agb/XKeHMATa No HactoAwmTe O6uwm
YCNOBMA OT CTPaHa Ha KJANEHTa;

17.6.2. npu 3akpmBaHe Ha cmeTKuTe Ha KnneHTa.

17.7. BaHKaTa He HOCK OTFOBOPHOCT B C/1y4ait, Ye CbOTBETHUAT AOCTaBYMK
Ha ycayraTa U He OCUrypu npefasaHeTo WaM He npegage B cpok SMS-
M3BECTME, KaKTO W B C/yd4auTe, Korato nopaaum obCcToATencTBa,
HesaBucelM OT baHKaTa (AMnca Ha Bpb3Ka C MHTEPHET, AUnca Ha
NoKkpuTMe Ha  MobuAHaTa  Mpexa, BPEMEHHO CnupaHe Ha
eneKTposaxpaHeaHe wu/manm pgpyrm  6eactena  uaM  GOPCMaNKOPHU
obcToaTenctea), SMS-u3BectuaTa He 6bAAT NONyYeHU OT KnneHTa.

17.8. baHKaTa He HOCK OTrOBOPHOCT 3a MOrpeLHo nogagenn ot KnvenTta
MOBM/IHM HOMepa M/MAn Homepa Ha 6aHKOBM CMETKM U/UAK KapTy.
17.9. Mpn 3aKbCHEHWE MAM NMNCA HA U3BbPLIBAHE Ha ycayrata SMS-
M3BecTABaHe, HEe3aBMCMMO OT MPWMYMHATA 3a TOBa, OTFOBOPHOCTTA Ha
baHKaTa ce orpaHnyaBa A0 pa3mepa Ha NoJlyyeHaTa TaKkca 3a CboTBeTHaTa
ycnyra. lMon3satenat Ha ycnyrata SMS-u3BecTABaHe He MoOXe [a
npeTeHAMpPa KakBUTO U a € APYTU LWEeTU UM NPOMYyCHATU NOA3MN.

XVIII. U3MEHEHUE HA OBLLIUTE YCN1OBUA U YCZIOBUA HA
YBEAOMJIEHUE
18.1. BAHKATA moKe No BCAKO BpeMe A3 U3MeHA U A0Mb/1Ba HACTOALWMTE
OY KaTo npomeHuTe BAM3aT B CW/a OT AaTaTa, onpeaesieHa B PeweHunero
Ha YnpaBuTenHua cbBeT Ha baHkara. MNo oTHoweHwne Ha NMOTPEBUTENN,
KOMTO MMAT Beye cKatoyeH Pamkos gorosop, BAHKATA ru nHdopmupa
Hall-masnKo ABa Mecela Npeau AaTaTa Ha BAM3aHe B CM/1a HA NPOMEHUTe.
NHbopmaLma 3a npomeHnTe ce npegocTasa B odmcuTe Ha BAHKATA mnm
Ha MHTepHeT cTpaHuuaTta Ha BAHKATA Ha 6barapckv u/mam aHrIMIncKm
e3uK. BAHKATA cuuTta, ye MOTPEBUTENAT e npmen npomexute 8 O6wmTe
YyC/IOBMA U ce CMATA 3a 06Bbp3aH OT TAX, ocBeH ako MMOTPEBUTENAT
yBegomn nucmeHo BAHKATA, uye He npuvema npomeHute B Obwwute
yCcNnoBua, Npeau AaTaTa, Ha KOATO CblUUTE BAM3AT B CUNa.
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18.2. O6xBaTbT Ha NpeAoCTaBeHUTE NJATEXHU YCAYyrM MOXe Aa ce
paswupABa NO B3aMMHO cCbriacume, nocturHato mexay BAHKATA wu
KNUEHTA, KaTo B TO3M C/ly4aldi ABYMECEYHUAT CPOK 3a NpeasapuTesiHO
yBegomasaHe Ha K/IMEHTA He ce npunara.
18.3.B cnyyait ye MNOTPEBUTENAT ysegomn nucmeHo BAHKATA, e He
npvema npomeHuTe B O6WMTE yCNOBUA Npeam gaTaTta, Ha KOATO CbluuTe
Bnm3aT B cuna, KIMEHTBT moxke Aa npekpaty HesabaBHO PamKoBus
[0roBop, Npean Aatata, Ha KOATO NPOMEHUTE BAM3AT B cuAna, 6e3 aa Hocu
OTrOBOPHOCT 33 Pa3HOCKM U 0be3LeTeHus.
18.4. TlpomeHUTe B 3aKOHOAATENCTBOTO, Kacaelu YCNOBMATA Ha
06CNy)KBaHE HA MAATEXHM CMETKM WM NPeAoCTaBAHETO Ha MNIATEXHW
ycnyru ctaBat 3agb/mkutenHn 3a BAHKATA n K/IMEHTA, oT momeHTa Ha
B/IM3aHETO UM B CUNa.
XIX. PA3PELLUABAHE HA CNOPOBE NPU NPEAOCTABAHE HA

NNATEXHU YCNYTU

19.1. Bcuuku cnopose, Bb3HUKHAAM Npu UM NO NOBOA U3NbJAHEHMETO Ha
noetute 3agb/KEeHMA OT CTpaHuTe no Hactoawmute OY, PamKosuA
LOroBOP/AONBAHUTENHNUTE CNOPA3YMEHMSA KbM HEFO U APYrU CKAKOUYEHU
cnopasymenua mexay BAHKATA un K/IMEHTA, we 6baaT pellaBaHu B
AyXa Ha B3aMMHOTO pa3bupaTtenctBo W CbTPYAHWYECTBO MO
M3BbHCbAEDOEH pea.
19.2. B cnyyait Ha noctbnuna xanba ot NOSI3BATE/IA, BAHKATA npunara
Mpouyedypama 3a nodasaHe Ha xanbu u pewasaHe HA criopose,
cbrnacHo koato BAHKATA e anbXHa Aa ce npouvsHece M Aa yBegomu
nucmeHo NOJI3BATE/IA 3a pelweHuneto cn go 15 (neTtHaaecet) paboTHu
[AHW OT NonyyaBaHe Ha Xanbara.
19.3. Ako BAHKATA He ce npousHece B NpeaBUAEHUA CPOK, KAKTO U
Korato pelieHneto He yaosnetsopasa MNOJI3BATE/IA, cnopbT moXe ga
bbae OTHeceH 3a pasrnexpgaHe oT: [lomupuTenHata Komucua 3a
NAaTeXHW Cnopose, cb3dafeHa Kbm Komwucmata 3a 3awmrta Ha
notpebutenute agpec: rp. Coous 1000, nn. CnaserikoB No4A, eT. 3;

e/leKTpoHHa nowa: adr.payment@kzp.bg; wHTepHeT cTpaHuua:
www.kzp.bg u http://abanksb.bg/pkps nam 4o kKomnetTeHTHUA GbATAPCKM
cba.

XX. OONb/HUTENTHU PASNOPEOBU

20.1. BbB Bpb3Ka C Tb/IKyBaHe Ha pasnopenbute no Hactoawwmte OY, ce
npunara 6bArapCcKOTO 3aKOHOAATENCTBO M KOMNETEHTEH 33 pa3peluaBaHe
Ha CnopoBe meXay cTpaHuTe we 6bae 6bArapcKUAT Cba,.

20.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, pamMKoOBMA AOTOBOP UK
apyrm porosopu mexgy BAHKATA wn K/IMEHTA, ce npwnarat 3MNYNC,
Hapenba Ne3 Ha BHB ¥ BCMYKM gpyrM OTHOCMMM pasnopenbu Ha
AeNCTBaWOoTO 6bArapcKo 3aKOHOAATENCTBO.

XXI. DEKNAPALUU

21.1. C nognuceaHeTo Ha HactoAwmTe OY NMOJI3BATENIAT peknapupa, ye:

a) BAHKATA my e npegocTasuia npensapuTesiHO B AOCTaTbyeH
CPOK Npeau No4NUCBaHETO, MPOEKTA Ha JOrOBOP M CHLUUAT Ce e 3arno3Han
C YCNI0BUATA MY, KaKTO U C HAaCTOALMTE YCI0BUA, BKIIOYUTENTHO C LUAnaTa
cbaobpKawa ce B O6wWwMTe ycnoBuAa npeasaputesHa uHbopmaums,
cbrnacHo ya. 60 ot 3NYMNC;

6) e 3anosHaT ¢ npaBoTo Ha BAHKATA fa npomeHs eAHOCTPaHHO
pasnopenbuTe no HactoAwmTe O6LWMTE YCAOBUA U CbOTBETHUA PamKkoB
[OroBOp, KOMTO € CKAIOYEH MEeXAy CTPaHWTe, KaTo yBeaomMu
MNON3BATENIA, cbobpa3HO 3aKOHOYCTAHOBEHUA pef, — BK/IOYUTENHO U
ypes nyb/AMKyBaHETO MM Ha oduuManHaTa MHTEpPHeT-CTpaHWua Ha
BAHKATA: www.tokudabank.bg, kato T03u cpok 3a MOTPEBUTE/IA e fo 2
(aBa) meceua npeau fAaTtata, Ha KOATO € MpPeasIoKeHO MpoMeHuTe Aa
B/1A3aT B cuna. B cnyyait ye MOJI3BATE/IAT He 3asBM B MUCMEH BUA, YE He
npuema Tesm NPOMeHMU, CbLLMTE Ce CYMTAT 33 BIe€3/IN B CMA CIPAMO Hero.
NMON3BATE/IAT uma npaBo ga npekpatu AOrosBopa npeau gartarta, Ha
KOATO € NpeasioXKeHo NPOMeHUTe Aa BAsA3aT B cuna, 6e3 ga Hocu
OTFrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns;

B) e yBeLOMeH 3a 3a4b/IXKeHVEeTO CU Aa Cely 33 NPOMEeHUTe Ha
odunumManHaTa UHTEPHET cTpaHuua Ha BAHKATA - www.tokudabank.bg.

C nognuceaHe Ha HACTOALLOTO 3aABABAM, Y€ CbM 3aMoO3HaT,
npuemam u CbM Nosay4mn eksemnasp ot ObwuTte ycnosus.

HactoAawmTe OY ca usmeHeHu 1 NnpueTtn oT YNpaBuTeHUA CbBeT
Ha baHKaTa u BAKM3aT B cuna, cumtaHo ot 04.02.2019 r. n gonbaAHEHN C

Tloa3Barens:



peweHne Ha YnpaBuTenHua cbBeT Ha baHkata ot 14.09.2021 r., Kato
OONbAHEHMATA BNM3AT B CM/1A OT AaTaTa Ha NPUEMaHeTo UM.
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