REQUEST FOR REGISTRATION/CHANGE OF ONLINE BANKING

Dinitial registration or o0 Change in registration

Please, tick the change requested:

0 Addition of new user

o Deletion of user

o Change in profile for access

o Password change

o Blocking of user

0 Unblocking of user

o0 Change in mobile telephone number, E-mail, other information
o Quit of Online Banking

Holder data: Branch: ..................... Client NO.: ovevevrene
NBIMIEE ottt ettt ettt ettt b e ettt et et st et b en e personal ID No/UIC: .....cccviveeeeerirereeennens

User data: o0 Holder o Authorized user

[NV 12RO Personal ID NOJUIC: .ooeoveeeeeeeeeieeireeeninee
Mobile telephone number*:.... Operator: ....cveeeeeeveeeeeeererenen. E-mail: ......
*The Mobile telephone number is obligatory field, it is used for sending TAN, the TAN code is valid for a limited period of time for
payment authorising documents.

Entrance, signing and sending documents tools:

Entrance: o User name and password o User name, password and TAN o User name and password and Cloud qualified electron
signature (CQES)

Signing documents: o TAN by sms o Cloud qualified electron signature (CQES)

Profile for access:

O Active access with rights only to create documents

O Active access with full rights

O Active access with rights to Import file with payment

O Passive access (to view balances and account movements)

0 Other types of access (restricted to account level, transactions within specific limits, signing in combination):
o Group signature (signature jointly with another user): oNO OYES

Limits and access rights: O Deletion of accounts 0 Addition of accounts o Change in Limits
. - Import file
IBAN Limit Account Creation of Signing with
Balance Documents Documents
payment
BG.....CREX9260......ccccoeevereeeieireeeenee. 0 0 0 0
BG.....CREX9260......ccccoevverieeieireeeenee. 0 0 0 0
BG.....CREX9260......ccccoevveiieeiecreeeenee. 0 0 0 0
BG.....CREX9260......cccoeeeeeeeerreeeeeenen 0 0 0O 0O

Signing the Request, the Customer authorises the User to execute operations with the payment accounts above, according to his
access rights and the rights to submit and receive the necessary documents for the executed operations.

Place and date Holder’s signature: / User’s signature: Employee’s signature, Employee’s signature,
The representing the holder accepted the Request verified the Request




DECLARATION BY THE HOLDER / THE PERSON REPRESENTING THE HOLDER:

The undersigned:

.......................................................................................................................................................... , Personal ID NO .....ocovveveer ceveeerenns,
Client of Tokuda Bank AD Or representative Of the LEZal ENTILY .....c.cecce ettt ettt sttt s st s et ass e st e et snaae et sann ,
UIC e
Or
.......................................................................................................................................................... , Personal ID NO ....cccoveveee veveeeeees —
User
Signing the herein Declaration:

| HEREBY DECLARE THAT:
1. I am aware of and accept explicitly General Terms and Conditions of Online Banking for Tokuda Bank, the applied General

Terms and Conditions for Payment Services and Conditions for the particular types of payment accounts, Tariff for Fees and
Commissions of the Bank for its servicing and operations; | will promptly comply with Safety Recommendations and User Guide
for Online Banking of Tokuda Bank, published on the Bank's website (http://www.tokudabank.bg/).

2. | verify the declared data.

3. | am obliged immediately to inform Tokuda Bank in case of change in the personal declared data.

4, | consent to receive SMS on the mobile telephone number written above.

5. | hereby give my explicit consent that | shall receive information from Tokuda Bank on the following: mobile phone
NUMDEr: ..oovivieiiieee e,

6.1 am informed for the following:

6.1. Tokuda Bank AD shall bear no liability as to any illegal acts by third parties in relation to the SMS messaging service, or

when mobile operator, the service provider shall not deliver in due time or shall not at all ensure the delivery of the SMS message;
as well as when due to circumstances beyond Bank's control the SMS message shall not be sent, received respectively, or shall not
receive in due time.

6.2. In case of discrepancy in the amounts due by me on contracts for services rendered by Tokuda Bank AD as stated in the
SMS message and those stated in documents issued by the Bank, the documents issued by the Bank shall prevail.
6.3. | have the right to refuse the receipt of SMS messages at any time, by notifying Tokuda Bank in writing thereto; in this

case i should provide Cloud qualified electron signature (CQES)for identification and authentication in connection with the
provision of payment services through the Internet banking of Tokuda Bank.

7. | give my consent that a User authorised by me shall sign documents in the Online Banking in my name and at my expense
(applicable only if the Request indicates "active access with payment document authorization rights" for a User) with by means of
identification and authorization, username and password, PUK1 and PUK2, TAN via sms or Cloud qualified electron signature
(CQES) as well as | agree that the User authorised by me shall be the User for other Clients of Tokuda Bank.(applicable only in case
of authorization)

8. The information provided in relation to this Declaration is true, accurate and complete, and in case of change in any of
the circumstances declared, | shall notify the Bank in writing

| am aware of the criminal liability under art. 313 of the Criminal Code and that under the effective legislation | shall be liable for
any damages caused to the Bank by declaring untrue data.

Holder’s signature:........cccoeevvevennne User’s signature: .......ccevevevecenecennns


http://www.tokudabank.bg/

