Tokyaa Bank

OBbLLMN YC/10BUA HA TOKYAA BAHK EA/L] 3A NPEAOCTABAHE HA MNJIATEXHN YC/1YTU

HactoawmTe O6WM ycnoBMA 33 NpeaoCTaBAHE Ha NAATEXHWU YCayru
(HapuyaHM no-HaTaTbK 3a KpatkocT “O6wm ycnosua”) ypexaat
oTHOWeHuATa mexay “Tokyaa bavk” EALL (HapuvyaHO no-HaTaTbK 3a
Kpatkoct ,BAHKATA), BnuMcaHo B TbproBckus peructbp, ¢ EWUK:
813155318, cbc cepanuile v aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawuHrmtoH” Ne21, c enektpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noa Haa3opa Ha
Bbarapcka HapogHa 6aHKa (BEHB) M HeillHuTe KaneHTn DU3MYEcKM U
lOpuanyeckn  avua/EgHonnunm  Tbprosum.  O6wmte  ycnosus
pernameHTUpaT pesa, CPOKOBETE U YCN0BUATA, NPU KOUTO “Tokyaa BaHk”
EA[l oTKpuBa, BOAM M 3aKpMBa MNATEXHM CMETKM B MeCTHa W
yysKaectTpaHHa BanyTa Ha KaneHntn - ®J1 wan HOJ/ET m unssbpluBa
NaaTeXHW onepaLMn No TAxX, B KA4eCTBOTO CU Ha [JJOCTaBUMK Ha NAaTEXHU
YCNyrM, Ha OCHOBAHWE 3aKOHa 3a MAATEXHUTE YCAYrM U NAaTeXHUTE
cuctemu (3NYNC), Hapeaba Ne3 3a ycnosuaTa u pesa 3a OTKpMBaHe Ha
NAaTeXXHW CMETKWU, 3a W3Mb/IHEHWE Ha MJaTeXHUM onepauum M 3a
M3Mo/si3BaHe Ha MnaTeXHU WHCTpymeHTn (Hapepb6a N3 Ha BHB) u
NPUAOMKMMOTO AeNCTBaLL0 6BArapCcKo 3aKOHOA4ATENCTBO.

BAHKATA, B KauyecTBOTO CM Ha aAMWHUCTPATOP Ha JIMYHMU
OaHHK, 0bpaboTBa NpeaocTaBeHUTe W INYHWU AaHHM, B U3NbJHEHME HA
CBOM 3aKOHOBW 334 b/IKEHUA M B CbOTBETCTBME CbC 3aKOHa 32 3aluMTa Ha
NMYHUTE gaHHK, Pernament (EC) 2016/679 Ha EBponeiickua napaameHT
1 Ha CbeeTa oT 27 anpwn 2016r. OTHOCHO 3aWmTaTa Ha GU3NYECKUTE ML
BbB Bpb3Ka C 06paboTBaHETO Ha IMYHU AAHHM U OTHOCHO CBOBOAHOTO
OBUXEHME Ha TaKuBa AaHHM M 33 OTMAHA Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3alyuTaTa Ha AaHHuTe) u MonuTtnkata Ha “Tokyaa
BbaHK” EA/[] 3a 3alumMTa Ha IMYHUTE AaHHW. B MOMeHTa Ha No/slyyaBaHe Ha
AnyHuTe paHHn, BAHKATA npepoctaBs Ha cybeKTa Ha [JaHHUTE
UHpopmauma no 4n.13 ot O6wmA pernameHT OTHOCHO 3aliMTaTa Ha
AaHHMTE. B cnyyait Ha NpefoCTaBAHE Ha /IMYHWM JaHHM Ha TpeTo/u
nvue/a, ¢ nognuceaHeTo Ha Tesn OY Mon3satenart/mb/IHOMOLHUKDT Ha
Monssatensa Aeknapvpa, ye e yseAoMu/ TpeToTo/ute nuue/a — cybekT/v
Ha JaHHU, Ye NPeAoCTaBA HEroBM/TEXHN INYHM AaHHU Ha “Tokyaa baHk”
EALl 1 ye my/um e npegoctasunn Heobxogumara nHbopmauma no yn.14
oT O6LMA pernameHT OTHOCHO 3aLLMUTaTa Ha AaHHUTE.
M3nonssaHute B HactoAwmTe OY 33 nNAaTeXHU YCAYrM MOHATMA WU
CbKpaLLEeHUA MMAT CIeAHOTO 3HAYEHUe:
BAHKATA/OOCTABYMK HA NNIATEXXHU YCNYTU — , Tokyaa Bank“ EAL;
KNMUEHT/NON3BATEN — ¢usnyecko (P/1) nam topmanuecko auue (K0N1),
efiHoNM4yeH Tbprosel, (ET), ABABALLO Ce HACPELLHA CpaHa No KOHKPETHO
NPaBOOTHOLLEHME, NPeAMET Ha ypexaaHe OT HacToawmTe OYNY;
OY — 06wy ycnosumA 3a nnatexHu ycayrm (O6wm ycnosus);
MNOTPEBUTEN — dp13nyecKo nuue —NoN3BaTeN Ha NaaTexHa ycayra, Koeto
npu L[0roBOpM 3a NpefoCTaBAHE Ha NAaTeXHW YCAyru U3BbPLUBA
OEeWHOCT, pa3/MyHa OT HeroBaTa TbProBcka wauM npodecrmoHanHa
LEeNHocT;
NNATEXHA YCNYTA — Bcu4YkM ycnyrn, ussbpwsaHu oT BAHKATA 3a
cmeTKa n/vnu B nonsa Ha K/IMEHTA kaTo nonssaten Ha NaaTekHa ycayra,
B KQYeCTBOTO My Ha MnJiaTtel, UM noayyaten;
NNATEXXHA OMNEPAUUA — pelicTBue, npeanpyeTo oT naateua uau ot
nosyyaTensa, no BHAacAHe, MPeEXBbPAAHE WAW TerneHe Ha CpeacTsa,
HE3aBMCMMO OT OCHOBHOTO MpPABOOTHOLWIEHME Mexay naateua u
nosnyyaTens;
NNATEXHA CMETKA — cmeTKa, BOAEeHa Ha MMETO Ha eAnH UIn noseye
Nnon3BaTe/IM Ha MNAATEXHW YCAYrM, M3MNON3BaHa 3a WM3MbJAHEHWE Ha
NAaTeXHW onepaumu.
l. OBLLU NONOXKEHUA NPU U3SNBJIHEHUE HA NNIATEXKHU

YCNyrum

1.1. Hactoawumte QY ypexaaT B3aMMOOTHoLWeHMATa mexay BAHKATA n
HeliHuTe KNIMEHTU U ca 3agbakuTenHa, HepasaeiHa YacT OT CKAoYeHuTe
MeXay TAX PaMKOBM [OrOBOpU 33 OTKpMBaHe M 0OCNy)KBaHe Ha
NAATEXHN CMETKU U NPefoCTaBAHEe Ha NIATEXHU YCAYTU MO TE3M CMETKM,
KaKTO M [0roBOpU 3a ApYyrM BUAOBE NAATEXHU CMETKM, AOKOJIKOTO ca
OTHOCMMM KbM KOHKPETHUA BWA, NNATEXHA CMeTKa W CbobpasHo
YyCNOBMATA 33 OTKPMUBAHETO, BOAEHETO M 3aKPUBAHETO Ha CbLLATA.
1.2. BAHKATA wu3BbpwBa NAATEXHW YCAYrM NO CUaTa Ha CKAOYeH
PamkoB gorosop mexay Hero 1 NMONI3BATE/1A, Bb3 OCHOBA Ha KOMTO Npwm
HEro e OTKpUTa MnaTeXkHa CMeTKa 3a W3BbpLUBAaHE HA NAATEXHKU

3a baHkara:

onepauuu. MnatekHaTa CMeTKa ce OTKpUBa cnef noganeHo MckaHe no
obpasel, n nNpeactaBAHe Ha BCUYKU U3UCKYEMU AOKYMEHTW, CbI1acHO
BbTpewHuTe npasmaa Ha BAHKATA. Hactoawmnte OY, KakTo 1 ,,JloKymeHT
¢ nHdopmauma 3a TakecuTe“, ce npegoctaBaT Ha K/IMEHTA Ha xapTueH
HocuTen u/wan ce nyb6aMKyBaH Ha MHTEPHET cTpaHuuaTta Ha BAHKATA,
npeau CKAtoYBaHeTo Ha PamMKoB A0roBop 3a NpeaocTaBsHe Ha NAaTeXHU
ycayru (PamKkos gorosop).
1.3. B cayyait ye B PamKoBuA gorosop u/wau gpyru gorosopu u QY
mexay BAHKATA v Monssatens 6baaTt 4OroBOPEHM YCNOBUSA, PasiMyHm
OT Te3n B HactoAwmTte OY, TO AOroBOpeHUTE Pas/IMYHU YCNOBUA MMAT
npuopwmrer.
1.4. W3nonsBaHuTe B HacToAwmTe QY TepmMuUHUM U AeduHMUMM ca
0651CHEHWN B PEYUHUK Ha TEPMUHUTE, KOWTO Ce NpeaoCcTaBs Ha KAUEeHTUTe B
6aHKOBWTE Ca/ioHM Ha XapTMeH Hocuten u/wam ce nyb6auMKyBa Ha
MHTEpHeT cTpaHuuaTta Ha BAHKATA.
1.5. BAHKATA npwunara 3a4b/i1604eHO yCTaHOBSIBaHE UAEHTUYHOCTTA Ha
KNNEHTUTE, CbINacHO perynatopHuTe, TeXHUYecKM CcTaHdapTM 3a
3a4bN60YEHO YCTaHOBABAHE Ha UAEHTUYHOCTTA Ha KAMEHTA M obwuTe n
CUTYPHU OTBOPEHW CTAaHAAPTU Ha KOMYHUKaLMA.
1. NNATEXKHU CMETKU
2.2. BAHKATA oTKpuBa 1 0bcny:KBa cnegHUTe BUAOBE NAATEXHU CMETKM
Ha K/TMEHTU - mecTHU nnm vyxkaectpaHHn ®J1:

a) PasnnawatenHn CMeTKU — 33 CbXpaHeHWe Ha napu, NaaTumu
Ha BUXKAaHe, 6e3 cpokK 3a npeanssectme ot TUTY/IAPA po BAHKATA 1 3a
M3Mb/JIHEHWE Ha MNAATEXHW Onepauuu MO BHACAHe, MPEeXBbPAAHE WU
TerneHe Ha cpeacTsa. [1o pa3nnaliatesiHa CMeTKa B 1€Ba U YyKAeCTPaHHa
BanyTa, MONI3BATE/IAT moxe Aa MNosi3Ba BCUMYKM BMAOBE MNIATEXKHMU
ycnyru, nocoveHn B 6yksa ,6“ no-gony. Mo BCMYKKM pasnnaliaTesiHu
CMeTKM, No McKaHe Ha MNOJI3BATE/NIA morat ga 6baat npenoctaBsHU
YCAyru Ypes nHTepHeT baHKkupaHe, Npu ycnosuaTa Ha BAHKATA, 3a koeTo
Ce CK/IYBaT OTAeNHM forosopw. 6) MnaTeXHU CMeTKM 3a OCHOBHMU
onepauum (MCOO) - nnaTerkHa CMeTKa, OTKPUTa B BbArapcku fesa, no
nckaHe Ha NOTPEBUTE/ - mecTHO mnu vyxaectpaHHo ®J1, npebusaBaluo
3aKoHHO B EBponeickua cbio3 (EC), BKAOUMTENHO TaKkoBa Auue 6e3
NOCTOAHEH ajpec, Tbpcelwo MeXAyHapoAHa 3aKpuna vue W
noTpebuTen, Ha KOMTO He e NPeaOCTaBEHO pa3peLleHmne 3a NpebrBaBaHe,
HO KOMTO He e Bb3MOXHO Aa 6bae ekcnyacupaH MO NpaBHU WAK
dakTnyeckn npuunHu. Cnep nosyyvaBaHe Ha MckaHe 3a OTKpMBaHe Ha
NMCOO, BAHKATA oTKpuBa Unun fasa OTKa3 33 OTKPUBaHE, He NO-KbCHO OT
10 (meceT) oHM, cneq nosyyaBaHe Ha BCUYKM HEOBXOAMMM AOKYMEHTH,
Cbr1IacHO BbTpelwHnTe npasmaa Ha BAHKATA. BAHKATA moxe fa oTKaxke
oTKpuBaHe Ha MNCOO Ha NOTPEBUTE/], ako Toli Beye nputexkasa MCOO
npu BAHKATA van npu gpyra baHKa Ha TepuTopuATa Ha CTpaHaTa Uau
npute)Kasa noseye OT eAHA MAaTeHA CMETKAa, Ype3 KOATO MoXe Aa
n3nonssa ycnyrute no yn. 118, an. 1 ot 3NYMC, sBogeHa ot BAHKATA nan
oT Apyra baHKa Ha TepMTOpUATa Ha CTPaHaTa, OCBEH aKo e b1 yBegoMeH,
ye cMeTKaTa My e 6bae 3akpuTta, Kato BAHKATA moxke Aa noucka oT
MNOTPEBUTENA pa peknapupa Te3nm  obctoatenctsa. Mo MNCOO
NOTPEBUTENAT moxke Aa NON3Ba BCUYKM NAATENKHU YCNIYTW, CbINACHO Y.
118, an. 1 ot 3MYIC, c U3KAOYEHUE Ha CnegHUTe YCaAYrn: NpefocTaBAHe
Ha KPeauTu, B T.4. U KpeauT-oBbpApadT, OTKPUBAHE U NOAABPIKAHE Ha
CNeunanHn 4enosnTh, KakTo U Tbprosma ¢ GUHAHCOBU aKTUBW. B) Apyru
BUAOBE NAATEXHM CMETKM, KOUTO ce oBCny»KBaT npu onpegeneHu c
Aorosop ycnosmsa " CbrnacHo OelCcTBaLWoTo 6barapcko
33aKOHOJATeNCTBO.
2.3. BAHKATA oTKpuBa v 06cnyKBa cnegHuTe NAaTeXHW CMEeTKU B ieBa
M uykaectpaHHa Banyta Ha K/IMEHTU mecTHU n yyxaectpaHHn KOJT u ET:
a) pasnnawaTesiHM — CbrNacHO YC/I0BUATA Ha un.2.2., byKBa ,a“ no-rope;
6) ApyrM BuUAOBE NNATEXHU CMETKU, KOUTO ce ob6CayKBaT npu
onpegeneHu ¢ JOroBop YC/A0BUA U CbINACHO AENCTBALLOTO 6bArapcko
3aKOHOAATeNCTBO.
1. OTKPUBAHE, OBCNY}XBAHE U 3AKPUBAHE HA NNATEXHU

CMETKU

3.1. MnaTtexXHM CMETKM ce OTKpMBAT, MO UcKaHe Ha [MOJI3BATE/IA Ha
NAATEXHWU YCAYTU IMMHO WAM Ype3 3aKOHHUTE My NpeacTaBUTENU, UK
ype3 M3PUYHO YNBbJAHOMOLLEHM OT TAX AULA, c/ef NpeacTaBaHe Ha
NoMNBbJHEHO W NOANNCAHO NUCMeHO MckaHe no obpaseL, 3a OTKpMBaAHe Ha
naaTeXHa CMeTKa 1 c/ief, noAnucBaHeTo Ha PamMKoB A0roBop.

3a NMonssarens:
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3.2. Kbm wuckaHeto no TouKka 3.1. no-rope BAHKATA wmma npaso Aa
M3WCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOpPMaLMA, B 3aBUCMMOCT OT
KOHKPETHUA C/ly4ali, B CbOTBETCTBME C M3UCKBAHMATA Ha AEMCTBALLOTO
3aKOHOAATE/ICTBO M MPM CMa3BaHe HA YCTaHOBEHATA OT 3akoHa popma, 3a
KoeTo yBegomaAsa npeasaputenHo MNOJI3BATE/A.

3.3. BcMYKM JOKYMEHTM, KOMTO Ca U3AaZEHM HA Yy, €3MK U ca U3[afeHun
M/MAN  3aBepeHM OT YYKAECTPaHHW oOpraHu, cnedsa Ja b6baat
npeacTaBeHN Ha 6bATAPCKM 31K, NPU CNa3BaHeTO Ha M3MCKBAHMATA 3a
npesoA, YAOCTOBEPABaHE, 3aBepKa/neranMsauus, MPUNOKUMU KbM
CbOTBETHUA AOKYMEHT, CbobPA3HO AEeMCTBALLOTO 3aKOHOAATENCTBO.

3.4. TMnateHM CMETKM Cce OTKpMBaT W BOJAT MPU  MUHMMAHA
NMbpBOHAYa/IHAa BHOCKA U1 MUHUMA/IHO eXeAHEeBHO NOAABbPXKAHO Canzo,
onpegeneHu cbrnacHo J/inxeeHuns 6onetuH Ha , Tokyaa baHk” EAL,

3.5. Takcute ©  KomucuMoHuTe, KouTo BAHKATA cvbupa 3a
npefocTaBeHUTe MNAaTeXHU YCAyrM MO  MNiaTeXHa CMeTKa ca B
cboTBeTcTBME C TapudaTta 3a TakcUTe U KOMUCMOHUTE Ha “ToKyaa baHk”
EAL 33 ®J1 v Tapuda 3a TakcuTe M KOMUCHOHMTE Ha “Tokyaa baHk” EAL,
3a OJ1/ET (HapuuaHu 3a KpaTkocT ,Tapudarta Ha BAHKATA"). BAHKATA u
KNMMEHTBT/MOTPEBUTENIAT moraT Aa [0roBapaT M APYrnM TakCu U
KomucmoHun. BAHKATA c1 3anassa NpaBoTo A4a NPOMEHA Mo BCAKO Bpeme
Tapudara.

3.6. PasnopexpgaHeTo CbC cpeacTBaTa MO CMeTKaTa Cce M3BbpLliBa OT
MOJI3BATEJIAT AMYHO MAK Ype3 3aKOHHUTE MY NPeACcTaBUTENN, UK Ype3
YyNb/IHOMOLWLEHN OT TAX /Mua, NOCOYEHW M OTOPU3MPAHU 3a TOBQ,
CbI/1aCHO NPUNOXKEHUTE KbM K/IMEHTCKOTO A0CKe, KaTo HepasaeHa YacT
oT UckaHemo no obpasel, CNecMMeHM Ha NoANUCUTE HA JiMuaTa C
pasnopeanTenHu NpaBa U HauMHa Ha NPUIAraHeTo UM.

3.7. MON3BATE/IAT moKe Aa ymbAHOMOLWM CBOW NpeacTaBuTeN aa ce
pasnopexga cbC cpeacTBaTa NO CMeTKaTa, KaTo: a) Monbasa MYHO Ha
rmweTata Ha BAHKATA npuaoKeHoTO Nb/IHOMOLLHO, KOEeTO ce NoANMCBa
ot [lonssatena M yNbJHOMOLWEHOTO /MLE B NPUCBLCTBMETO Ha
onpaBomouleH cayxuten Ha BAHKATA wuam 6) [MpepoctaBa Ha
YyNb/IHOMOLLEHOTO /iMLe HOTapuasHO 3aBepeHO MbJHOMOLHO Ha
6bArapckM  €e3uK, B npeaBMAaeHaTa OT 3aKoHa ¢opma, CbraacHo
OeMCTBaLL0TO 3aKOHOA4ATENCTBO.

3.8. NMbaHOMOWHNUTE 3a NpeacTaBuTencTso npes baHkata ca B cuna o
M3PUYHOTO UM oTTernAHe. OTTErNAHETO Ha NbJIHOMOLLHOTO MMa cuMna no
OoTHOWeHMe Ha baHKaTa u A 06BbP3Ba OT MOMEHTa, B KOWTO TA € buna
NUCMEHO yBeLOMEHA 3a OTTEerIAHETO.

3.9. MNpn npomsAHa Ha NPeACcTaBUTENCTBOTO, MPOMEHU B yupeauTenHuTe
aKTOBE, aKTYa/IHOTO CbCTOSAAHME HA OPUANYECKO NNLLE, KOATO € BNUCaHa B
CbOTBETHMA NYBANYEH PErncTbp, NPOMAHATA MMA CU/1a NO OTHOLLIEHWE Ha
BaHKaTa M s 06BbpP3Ba OT MOMEHTa, B KOUTO TA e 6una nucmeHo
yBeAOMEHa.

3.10. Mpu cmbpT Ha KnmveHT—du3nyecko nuue mam
n/mnn npeobpasysaHe Ha KauneHT-opuanyecko
Bb3HWKHANAM MpaBHM Mocieauun ce npwunarat pasnopenbute Ha
6barapckoTo 3akoHoAaTencTBo. baHKaTa M3WCKBa NpeacTaBAHETO Ha
LOKYMEHTU, yA0CTOBEPABALLM NPaBaTa HA 3aKOHHUTE MPaBONPUEMHULMN
Ha KnueHTa (ygocToBepeHMe 3a HacnegHUUM, YAOCTOBEpeHMe 3a
NAATEHU AaHbUM 1 Ap.).

3.11. 3aKpMBaAHETO Ha NAATEXHA CMETKa Ce M3BbpPLUBA NPU NPeKpaTABaHe
Ha PamKoBuMA [0roBOp 3a NpefoCTaBAHE Ha MIATEXHW YCAyrM, Ha
OCHOBaHWe Ha KOWTO TA € OTKPUTA, NPY Cna3BaHe U3UCKBAHMATA Ha Y. 63
oT 3MYNC naun npu npekpaTaBaHe Ha AeUCTBMETO My MO OTHOLUEHME Ha
HAKOA OT CMeTKMTEe W/UAM YCAyrute, 3a KOMTO TOWM cCe OTHacA, ciep,
nogasaHe Ha NMCMeHO MckaHe no obpasel, Ha BAHKATA.

3akpuBaHeTo Ha [1COO ce M3BbPLLBA, NPU CMA3BaHE M3MCKBAHUATA HA Y.
121 ot 3NYNC, cnep nogaBaHe Ha nNUCmeHo MckaHe no obpaseu, Ha
BAHKATA.

3.12. B cnyyait Yye nopaam HeJOCTUT Ha cpeacTBa No cMeTKaTa, BAHKATA
He MOKe Za cbbepe B MbsieH pasmep gbmkumute i ot NON3BATENA
Takcu u/mnm KomucnoHu, BAHKATA cbbupa wu3LA0 oOcCTaTbKa Mo
CMeTKaTa M MnoracABa B3eMaHuATa CU, B pasmepa UM [0 Ha/MYHOTO
canpo. AKo cnef Te3n AencTBua, B NPOAb/MKeHMe Ha 6 (wect)
nocnefoBaTeNHN Mecela, KOMTO CPOK WMMa MNpPaBHO Jeinctsue U
nocneguum Ha npegu3BecTue, No CMeTKaTa HAMA ABUXKEHWe U canao, Ta
uma npaso e[HOCTPaHHO aa npekpaTtu Pamkosusa
Aorosop/onbAHUTENHOTO CropasyMeHue 3a MaaTeXHa CMeTKa M 4a

npu npekpaTABaHe
nvue, 3a BCUYKM

3a bankara:

3a

2
3aKpue cmeTKaTa, 6e3 [a Ab/KM AOMBAHUTENHO YBeAOMNEHME Ha
MNonssatens 3a ToBa. Yc/n0BMETO NO Mpeaxof4HOTO M3peyeHue, No
OTHOLWEHWe Ha CpoKa He ce npunara 3a MNOTPEBUTE/IN, no nnatexHa
CMEeTKa 3a OCHOBHM Onepaumu, 3a KOMTO TO3M Cpok e 24 (aBapeceT u
4yeTmpu) NnocnepoBaTenHN mecela.

3.13. B cnyuait ye No cmeTKaTa MMa HasloXKeH 3anop, baHKaTta usnbvaHABa
HapexJaHeTo [a 3aKkpue CcMeTKaTa, c/nel KaTo yBeAOMM OpraHa,
HANOXWA 3anopa U He e MoayYuaa pasnoperaHe, Bb3NPEnATCTBALO0
33aKpPMBAHETO Ha CMEeTKaTa B CPOKOBETE, OMWUCAaHW B KOHKPETHOTO
yBegoMIeHue.
3.14. baHKaTa Mma NpaBo Aa NpeKkpatM PamKoB AOroBop M Aa 3akpue
naaTexXHa CMeTKa e4HOCTpaHHO, 6e3 npegusBecTye: a) Npy U3BbPLLIBaHe
Ha CbMHUTE/IHU onepaumm oT KNMEHT UK NpU U3BBPLUBAHE HA onepauuu
B pa3pes C NOAUTUKUTE U NpoLeaypuTe Ha baHKaTa; 6) Npy CbMHeHMe 3a
HepaspelleHa ynotpeba Ha nNaaTeXeH WHCTPYMEHT WAM NAaTeXxHa
cMeTKa oT KAueHT uau npu CbMHeHWe 33 ynoTtpeba Ha nniatexeH
WMHCTPYMEHT WM NAaTeXHa CMeTKa C Lea M3mama; B)Npu noayyveHa B
BaHKaTa MHPopmauma 3a M3BBPLIBAHE HA HEMNPABOMEPHU MNIATEXKHU
onepaumu; r) NpU CbMHEHUA 3a U3BbPLUBAHE Ha AEeNCTBMA, CBbP3aHU C
M3nMpaHe Ha napu uam pUHaAHCMpPaHe Ha TePOPU3bBM.
B Tesn cnyyam bBaHkata moxKe He3abaBHO fJa  npeKkpatu
B3aMMOOTHOLLEeHMATa ¢ KnneHTa, 3a KOeTo ro yBegomsaBa MMCMEHO, OCBEH
aKO pasKpuMBaHETO Ha MpUYMHaTa 32 3aKPUBAHETO e B NpOoTUBOpeYmne C
NPWAOKMMOTO 3aKOHOAATE/CTBO.

IV.NPEXBBPNAHE HA NNATEXKHA CMETKA
4.1. BAHKATA npepocTaBa yciyra no Nnpexsbp/sHe Ha NiaTexHa CMeTKa
(3@ BCMYKM BMOOBE CMETKM, MNOCOYEHW B HacTtoAwmte QY) Ha
NOTPEBUTE/IN — ®J1, KoraTo: a) nnaTexkHaTa CMeTKa, KOATO ce NPexBbpAn
W NnaTeXKHaTa CMeTKa, OTKpWTa Npu npvemauiata H6aHKa ca BOAEeHU B
efHa U cblua BanyTa v 6) NpUEeMaLUMAT U NPEXBbPAALMAT AOCTABYMK HA
NAATEXHU YCIYTM Ce HaMMPAT Ha TepuTopuATa Ha PenybanKa Bbarapwms.
BAHKATA MmorKe Aa MMa KayeCTBOTO HA NPexBbpiAla Man npuemalla
CTpaHa Ha NnaTeXKHU ycayru.
4.2. NpexBbpAAHETO Ha NJIAaTEXHA CMETKa e NPexBbp/iAHe N0 UCKaHe Ha
NOTPEEUTENIA oT npexsBbpasAwata 6aHKa Kbm npuemaliata 6aHKa, Ha
MHbOPMaLMATA OTHOCHO BCUYKM MW HAKOM HApEeX4aHMA 32 NePUOANYHM
npesogM, Cbraacua 3a AUMPEKTHU 4ebUTM M NepuopUyHU BXOAALLM
KpeauTHW NpeBoAM, M3BbPLIBAHW MO cmeTKaTa Ha [MOTPEBUTENA 3a
nocneagnute 13 (TpuHagecer) meceua W/MAM  NpexsbpasHe Ha
NOMIOXKUTENHOTO Cando, ako MMa TaKoBa, OT efiHa MJIaTeXHa CMeTKa KbM
Apyra nnaTeXHa CMeTKa CbC UAKM 6e3 3aKpMBaHe Ha CMeTKaTa, OT KOATO
ce npexsbps.
4.3. BAHKATA 3anoysa npoueaypa Mo nNpexsbp/iAHe Ha naaTeXxHa
cMeTKa, cneg, nonbasaHe ot NOTPEBUTENA Ha goKkymeHTU no obpasel,
Ha BAHKATA, c KOMTO TOW OTMpaBs MCKaHe W [aBa paspelleHue 3a
npexBbp/fAHe HAa CMeTKaTa M Ha CBbp3aHUTe C HeA NAaTeXHU onepauuu.
B cnyyait ye mma pgBama uam noseye TUTY/IAPU Ha cmeTKaTa,
paspelieHve AaBa BCeKU eamH oT Tax. C paspeleHMeTo No HacToAwaTa
TouKa, MOTPEBUTEJIAT paBsa cbrnacue, B cayvyaute, B Kouto BAHKATA e B
KaQuyecTBOTO CM Ha MpexBbpAAlla CTpaHa, A3 M3BBLPLUM BCAKO U BCUYKM
AelncTBuA, nocodeHn B Un. 112, an. 5 ot 3MYNC, a B cayyanTe, B KOUTO
BAHKATA e B KauecTBOTO CU Ha NpMemalla CTpaHa, Aa U3BbPLUM BCAKO U
BCUYKM AeNCTBUSA, NocoveHn B Yn.112, an. 7 ot 3MNYMNC.
4.4, BAHKATA, B KayecTBOTO CM Ha npexsbpAadAlla CTpaHa, Moxe aa
OTKaXke [Ja 3aKpue npexBbp/iAHaTa CMeTKa Ha nocoyeHaTa oOT
NOTPEBUTENA gata, nopagu HaMYMETO Ha HeMoraceHM 3a4bXKeHUsA No
CMeTKaTa, 3a KoeTo ro ysegomasa HezabasHo.
4.5. Ako MOTPEBUTENAT enae fa OTKpME NaaTexXHa CMeTKa npu
[O0CTaBYMK Ha NAATEXHM YCNYrM, HAMUPALL, Ce Ha TepuTopuMATa Ha Apyra
AbpKaBa — yneHka Ha EC, BAHKATA oka3Ba HeobxoAMMOTO NO 3aKOH
CbOENCTBME 33 NPEXBBP/IAHE HA CMETKATa U CBbP3aHUTE C Hes NNaTeXHU
ycnyru.
V.NAATEXHW YCNIYTU, OBLLIX NONOXKEHUA
5.1. BAHKATA npeaocTtaBa cnegHUTe NAATEXHWU YCAYrM NO OTKPUTUTE
NAATEXHW CMETKU: a) BHACAHE U TerneHe Ha Napu B HAIMYHOCT MO U OT
naaTexHaTa CMeTKa, KaKTo W CBbp3aHUTe C TOBa onepauuMu mno
06CNYKBAHETO I;. 6) U3NbAHEHWNE HA NAATEXKHM ONEPaLK, BKNHOUYUTENHO
npexsbpAAHe Ha cpeacTBa Mo naaTeXkHaTa cmeTka Ha MOJ1I3BATE/IA npu
BAHKATA wvau npwu apyr AOCTaBYMK Ha MANATEXHM YCAyrM, B T.M.
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M3MbJHEHUE Ha AUPEKTHU [ebuTh, BKAYUTENIHO W eAHOKPaTHU
OVPEKTHU AebUTU, N3NbAHEHWE HA NAATEXHU OMNepaLmn Ypes NAaATEXHU
KapTM WAM ApyrM Nojo6HW WMHCTPYMEHTM (B caydauTe KoraTo e
NPUNOMKMMO), M3NbAHEHWE HA KPeauTHU NpPeBoAM, MacoBW MPEBOAM,
CbI/1aCHO NOAAAEH OT KMeHTa ¢aia 33 MacoBO N/allLaHe, BKAOUYUTENHO
HapeXgaHus 3a NepuoauvyHW NPeBoAM; B) M3Mb/HEHME HA MNATEXKHU
onepauum, KoraTo cpeacTBaTta ca vyacT oT oTnycHaT Ha MNOJI3BATENA Ha
NAATEXHWU YCAYrU KPeguT, B T.Y. U3NbJAHEHME Ha AWPEKTHU AebuTu,
BKIIOUNTENTHO €AHOKPATHU ANPEKTHU AeOUTU, N3NbAHEHWNE HA NNATEKHMU
onepauumn ypes NAaATeXHU KapTy Uau Apyrv NoJ0O6HU UHCTPYMEHTH (B
CNy4YauTe KOraTto e NpWIONKMMO), U3MbAHEHME HA KPeguTHU MpeBoau,
BK/IOYMTENIHO HApeXKaaHuA 3a NepuoauyHM NpeBoau; r) usgasaHe Ha
NNATEXHW MHCTPYMEHTU M/MAM MpuemaHe Ha MiallaHusa C NaaTexHu
WHCTPYMEHTU; A) U3NbIHEHME Ha HA/IMYHM NAPUYHU NPEBOAY; €) yCayru
No MWHULMMPaAHE Ha nNJaawaHe; X) ycayru no npepoctaBaAHe Ha
MHbopMauma 3a cMmeTKa, cbriacHo 3MYMC u akToBeTe NO NpuaaraHeTo
my.

5.2. Banytata Ha BcAKa egHa naaTeXkHa onepauusa e BaayTaTa, B KOATO
nnateubT € Hapegun WAW Jan CbrnacMeTo CU 3a U3BbpLUBaHE Ha
CbOTBETHaTa onepauuA.

5.3. Bcykm nnaTexHn onepauum ce permctpmpat B XPOHOIOTMYEH pea oT
BAHKATA, npum cnasBaHe M3UCKBAHUATA Ha AencreawoTo
3aKOHOAATENCTBO.

5.4. BAHKATA npuema, cpelly Bb3HArpaxkaeHue ga ocbliecTsABa No
CMeTKaTa, 40 pa3mepa Ha HaAM4yHaTa Mo HeA Cyma, BCUYKKM 0bMYaliHu
6aHKoBM onepauun, u3sbpwBaHM OoT BAHKATA no HaperzaHe Ha
KNUEHTA, nan gpyrn onepaummn, 4OrOBOPEHN C HEro NpWU cna3BaHe Ha
LeMCTBaLL0TO 3aKOHOAATENCTBO. He ce fonycKaT YacTUYHK NpeBogu no
OTAENHU NAATEXHU HaperKAaHuA. YacTMyHM nnawaHuMA morat ga ce
M3BbPLUAT CaMO NPU MPUHYAUTENHO U3MbJHEHWE MO YCTAaHOBEHUA OT
3aKOHa pej, 1 B Cly4auTe Ha ciyKebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA 13BbpLuBa NAaTeKHM ONepaummn B MeCTHA M YyXKAeCTpaHHa
Ba/lyTa, Ha TepuTOpUATa Ha CTpaHaTa M M3BBH HeA, NpPU Nosy4yaBaHe Ha
pPefoBHO CbCTAaBEHW NIATEXHW AOKYMEHTM no obpasel, Ha XapTueH
HOCUTEN UM NO e/IeKTPOHHUTE KaHanu Ha BAHKATA.

5.6. K/IMEHTDBT cbcTaBA nnaTe)KHO HapeXgaHe CbC CbAbprKaHUE,
CbrNAacHO M3NCKBaHWATA Ha Hapeaba Ne3 Ha BHB n Hocw OTroBOPHOCT 3a
HaCTbNMAMTE NocNeauLM OT HENPaBUAHOTO My CbCTaBAHE.

5.7.3a nony4yeHn ot BAHKATA ce cuntat BCUUKM PETUCTPUPAHN NAATEKHN
LOKYMEHTM C YKa3BaHe Ha [aTa, Yac M1 MUHYTa, N0 pesa Ha NOCTbNBAHETO
M.

5.8. MOMEeHTbT Ha nosy4yaBaHe Ha NAATEXHOTO HapexgaHe e To3u, B
KoiTo BAHKATA nony4yasa nNiaTeXXHoO HapexKaaHe, NpeaaseHo Npako oT
nnateua WAM KOCBEHO OT WAM Ype3 nojayyatens (npu nnawaHe ypes
OMPEKTEH AeBUT) Ha XapTUEH HOCUTEN UM NO eNEKTPOHEH KaHa. Korato
NAaTeXHOTO HapeXKaaHe ce Nosyyasa B HepaboTeH aeH 3a BAHKATA, To
CbLLOTO Ce CMATA 3@ NONYYEHO HA MbPBUA PaboTeH AeH.

5.9. MON3BATENAT moxke aa 6bae Nonyyaten naum MNnatey, unu u asete.
KoraTto TOl peicTBa B KauyecTtBOTO cu Ha [lnaTeu, cbrnacueTo My 3a
M3MbJHEHWE Ha NAaTeXKHaTa onepauus MoxKe Aa 6bae OTTer1eHo oT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXKHOTO
HapexaaHe e nonydyeHo ot BAHKATA.

5.10. BAHKATA ocurypasa TOYHO M3Nb/IHEHME HA NOCTLMAWUAO MPU HEro
NAaTEXHO Hape)KJaHe, KOeTo OTroBapsA eAHOBPEMEHHO Ha cregHute
yCnoBMA: a) NOANMUCAHO e OT InLe C pasnopeauTenHu npasa No CMeTKaTa
WU HagNeXHO YNb/JHOMOLWEHO OoT Hero auue; 6) KNMEHTBT uma
[octaTbyHa  cBobofHa  pa3nosnaraeMocT 3@ M3BbpLIBAHE  Ha
HapeXXJaHeTo, B TOBa YMC/IO WM 3a MAAWAHe Ha AbMKUMUTE TaKCU U
KOMMUCMOHM, B) HapegeHaTa onepauuMa He e B MpPOTMBOpeYne ¢
0eMCTBALL0TO 3aKOHOAATENICTBO, NPUIOKUMIUTE NPABUAA 33 NAALAHE U
yCNoBUATa, NPU KOMUTO ce BOAM cMeTKaTa; r) K/IMEHTBT e npeaocTtasun
Ha BAHKATA HaafieXXHO CbCTaBeH MaTeXXeH AOKYMEHT U KbM Hero ca
NPUNOXKEHN U3UCKYyeMUTE 33 W3MbIHEHWETO My [OOKYMEHTH, aKo ce
M3UCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTK 33 U3NBAHEHUETO MY,
CbrNAcHO AeNCcTBALLOTO 3aKOHOAATEeNCTBO.

B cnyuali ye HAKOe OT yCNOBMATA MO HACTOALLMA YNEH He e
n3nbaHeHo, BAHKATA oTKa3Ba M3Nb/IHEHUETO Ha N1aTeXHaTa onepauma
M He HOCWM OTrOBOPHOCT 33 MPOMNYCHATWU MOA3U U NMPUYMHEHWN Bpeaun oT
OTKa3aHaTa onepauus.
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5.11. OcBeH B cnyyas no uyneH 5.10., BTopu ab3au, BAHKATA He Hocu
OTTOBOPHOCT W B CNeAHWUTE C/yyau: a) ako J[o06pocbBecTHo, B
cboTBeTCTBME C HacTtosAwmTe OY, e M3NBAHUA NMUCMEHO HapeeHa my
naaTeXHa onepauva OT /NLE, YUMUATO CNEeCUMEH BbPXYy NAAaTEXHOTO
HapexAaHe CbOTBETCTBA Ha CMECMMEHa Ha /Jnue C pasnopesuTesnHu
npaBa MO CMeTKaTa M KOeTo JimMue, Bb3 OCHOBAa Ha HeABYCMWUC/IEHM
06CcTOATENCTBA, Ce ABABA OBNACTEHO [a Ce pa3noperkaa CbC CpencTBaTta
no Hea. BAHKATA He HOCW OTFrOBOPHOCT, B C/ly4all HA U3NbJHEHUE Ha
pefoBHM Ha BbHLWHA CTpaHa MIATEXHWU HaperKAaHusA, KouTo ca
HEUCTUHCKU AN NMPUAPYKEHU C HEUCTUHCKU AOKYMEHTU U AeKnapauuu;
6) Npu npaBuaHO M3nbAHeHW oT BAHKATA nnate)KHU HapexXpaHus, Ha
OCHOBaHWEe HenpaBuaHO cbcTaseHn oT [JIATELA no nnaTtexkHata
onepauma LOKYMEHTH, B) NPU HEU3NMbIHEHWUE UM HETOYHO U3NMbAHEHUE
Ha nJaTeXKHa onepauua, Ha OCHOBAHWE HETOYEH WM FPELIHO NOCOYEH OT
MNON3BATENA yHWKaneH naeHTUPUKaTop; r) npu caenkm Ha KJAUEHTU,
CK/OYEHW B HapylWweHWe Ha HOPMATUBHU [OKYMEHTH; A4) npu
HenpeaBUAEHN W WU3BbHPEAHW OB6CTOATENCTBA, M3BbH KOHTPOAa Ha
BAHKATA, unuto nocnegmum buxa HaCTbNWUAM HEU3BEXKHO, BbMPEKK
NOJIOXKEHUTE YCUANA 33 TAXHOTO NPeAoTBpaTABaHE, KAaKTO U B C/lyYauTe,
korato BAHKATA e peilictBana B M3MbJHEHWE HA HOPMATUBHO
YCTaHOBEHO 3a4b/IKEHUE; €) B ApYru, NPeaBUAEHN OT 3aKOHa C/ydau.

PUCKbT M nocneguumte OT U3MbAHEHMETO/HEeU3MNb/AHEHMETO Ha
NNaTEXHW HapexaaHua/onepaunm, 3BbpLIEHW NPU YCA0BUATA Ha BYKBU
,a“-,e"“ no-rope, ca 3a cmeTka Ha MOJI3BATE/IA, kaTo BAHKATA He Hocwu
OTrOBOPHOCT 3@ NPOMYCHaTK NOA3U U NPUYMHEHN BPeau, B CNeACTBUE Ha
M3BbPLUEHUTE AEUCTBUA.
5.12. BAHKATA He KOHTpoAMpa npeamerta M/uam 3aKoHOCbObpas3HoOCTTa
Ha caenkaTa, KOATO € OCHOBaHMe 3a M3BbpPLUBaHEe Ha onepaLuATa, OCBEH
KO 33a4b/I)KEHMETO 3@ TaKbB KOHTPON MPOM3TUYA OT HOPMATMBEH aKT.
BAHKATA He HocM OTroBOpHOCT 3a o0bwyaikiHoTO  6aHKOBO
nocpeaHUYecTBO NO CAEKN HA HEFOBU KJIMEHTU, CKAOYEHW B HapyLLeHne
Ha HOPMATMBHMW aKTOBE.
VI. KPEOUTEH NPEBOA,
6.1. BAHKATA mn3nbaHABa KpegouTeH NpeBos B neBa, B CbOTBETCTBME C
HacToAwmTe OY n PamkoBua Jorosop, CkatodeH mexkay Hero n KJTMEHTA,
KaTO 3aBepsABa NaaTerkHaTa cmeTKa Ha MOJIYYATE/IA, Bb3 OCHOBa Ha
papeHo ot MJIATEUA Hape)kgaHe, B CbOTBETCTBME CbC CpPOKOBeTe 3a
N3MbAHEHWE Ha NOJIYYEeHW NAATEXHWU Hapex[aHusa, cbrnacHo Tapudarta
Ha BAHKATA. NNIATELUBT n MONYYATENIAT morat aa 6b4aT e4HO U CbLUo
nnue. NNATELDBT cbCTaBA NAaTeXHO HapexKAaHe 3a KpeauTeH npesos,
CbC CbAbPXKaHWE, cbrnacHo Y. 15 ot Hapepba No3 Ha BHB. .
6.2. MNnaTtexHun onepaummn, HapeaeHun ot MOJI3BATE/IA, ce nsnvaHABaT OT
BAHKATA B AeHA Ha nocTbnBaHe Ha NaaTtexHuTe AokymeHTH B BAHKATA,
OCBEH B cayvamte no 4a.9.2. no-Aony, Npu Haauvume Ha [OCTaTbyHa
pasnosnaraema Ha/MYHOCT Mo cmeTKaTa Ha [MJIATEUA wnun paspelueH
KpeauT 33 M3NbJHEHMETO Ha M/IATEeXHOTO HaperKAaHe, BK/AYBaLLo
CymaTa Ha NpeBoAa U BCUYKM TaKCU U KOMUCUOHMU, Ab/KUMKN Ha BAHKATA
3a M3BbPLUBaHE Ha ONepaumATa, CbINAcCHO AelcTBallaTa KbM MOMEHTA
Tapuda Ha BAHKATA.
6.3. YcnosuaTta, npu kouto BAHKATA nprema 3a usnbaHeHue naaTexKHu
HapeXAaHUA C UHCTPYKLMUW MO OTHOLLIEHWE Ha Pa3HOCKMUTE, Ca CbracHO
Tapudata Ha BAHKATA.
6.4. BAHKATA u3nbaHABa KpeauTeH NpeBof BbB BanyTa, Pas/iMyHa OT
Ta3W Ha NnaTeHaTa CMeTKa, NpPW ycnoBuMATa Ha yn. 16 ot Hapenba Ne3
Ha BHB, KaTo nnaTeXXHOTO HapexkaaHe ce obpaboTBa Npu NpunaraHe Ha
o0b6sBeHUTe KypcoBe Ha BAHKATA, BanvaHM 3a AeHAa Ha onepaumaTa.
NHbopmauma 3a Kypcosete Ha BAHKATA, MON3BATE/IAT moxke aa
Nosly4M Ha ruweTaTa B 6aHKOBUTE CaZIOHM UAW Ha UHTEPHET CTpaHuuaTa
Ha BAHKATA.
VII. OWUPEKTEH OAEBUT
7.1. BAHKATA wu3BbpluBa AMPEKTeH OebuT B NeBa, Npu cnasBaHe Ha
W3NCKBAHMATA Ha [AEeMCTBAWOTO 3aKOHOAATENCTBO, KaTO 3afb/KaBa
nnatexkHata cmetka Ha MJATELA, no mHuumaTtmea Ha MOJTYYATENA,
cnep M3Mb/JHEHWE Ha cnegHuTte ycnosuAa: a) NMNATELUDBT e pgan
npeaBapuTeNIHO CBOETO Cbr/acMe 3a AMpeKTeH AebuT npen 6aHKata,
KOATO BOAM NNaTeXHaTa My CMETKa, KaTo CbI/1IacMeTo 3a AUpeKTeH aebut
cnefBa fa MMa CbAbpXKaHWe, CbrNacHO M3UCKBaHMATA Ha un. 18 ot
Hapenba Ne3 Ha BHB, a Konue OT cbriacMeto e M3npaTeHo Ha
NONYYATENA; 6) NONYYATENIAT e cbCTaBuA NAATEKHO HapeaaHe 3a
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OMPeKTeH AebuT, CbC CbAbpiKaHUe, CbINACHO U3UCKBAHMATA Ha . 19 oT
Hapeg6a Ne3 ot EHB, ¢ KOeTO MHULMMPA U3BBPLIBAHETO Ha AMPEKTEH
0ebut; B) no cmetkata Ha MJIATELA vma goctaTbyHa pasnosiaraema
HA/IMYHOCT WA paspelleH KpeauT 3a M3MbAHEHMETO Ha NIaTeXHOTO
HapexgaHe 3a AuWpekTeH AebuT, B TOBAa YMCIO M 3a 3annaliaHe Ha
pa3HOCKUTe, cbrnacHo Tapudarta Ha BAHKATA;
7.2. TnateXXHO HapexaaHe 33 AWPeKTeH AebuT ce u3nNbaHABA OT
[0CTaBYMKa Ha nnatexkHu ycayru Ha MJIATELLA, B aeHs, B KOMTO ca
M3MbJAHEHW BCUMYKM yCnoBuA no 4. 7.1. no-rope. AKo B CpoKk go 5 (net)
pPaboTHW AHW OT MONyYaBaHe Ha NNATEXKHOTO HapexApaHe 33 AUPEKTeH
0e6uT, He HacTbNAT YCNOBUATA 33 U3NBHEHMETO My NO YA. 7.1. no-rope,
L0CTaBYMKDBT HA nNaaTexkHu ycayrm Ha MNJIATELLA oTkasBa nanbaAHEHNEeTo
Ha MNATeKHOTO HapeKAaHe 33 AMPEeKTeH AebwuT, KaTto MHPopmupa 3a
TOBA A0OCTAaBYMKA Ha NiaTexHu ycnyru Ha MONTYYATENA.
VIII. OTKA3 3A U3NBJIHEHUE HA NNATEXKHU ONEPALUN
8.1. BAHKATA vma npaBo Aa OTKaxe W3NbAHEHMEeTO Ha NAATeXHO
HapexaaHe, B cnegHute cnyyau: a) MON3BATENAT Ha nnaTexkHaTa ycayra
€ NpeacTaBua NAaTeXHU AOKYMEHTU, KOUTO He ca 0GOPMEHU C BCUYKM
CTaHOAPTHU PEKBU3SUTM - UM INMCBALLM, HEMbHWU WU HETOYHU AaHHU;
6) NJATELLBT He e ocurypmn Ha gaTtaTta Ha M3NbJHEHWE Ha NaaTeXkHaTa
onepauua 4oCTaTb4yHa pasnosiaraema Ha/IMYHOCT NO CMEeTKaTa 3a cymata
Ha nNpeBoAa, B TOBA 4MC/l0 M 33 Abikumute Ha BAHKATA Ttakcu u
KOMWUCUOHW, cbrnacHo Tapudata Ha BAHKATA; B) B caydah Ha
OFPaHWYEHUs, CbINACHO [eNCTBalLOTO ObArapcko 3aKoHOAATENCTBO,
NPUAOKUMUTE NpaBuIa 3a U3NbJAHEHME Ha CbOTBETHATa MJaTeXHa
onepauua u JOroBopeHuTe yC0BUA, MPU KOUTO Ce BOAW CMeTKaTa;
8.2. Mpu oTka3 ot BAHKATA 3a n3sbpluBaHe Ha NIaTeXHO HapeXxaaHe u
aKo He e Hanuue 3abpaHa 3a NpefocTaBaHe Ha MHPOPMaLUMA, CbrIACHO
ApPYr 3aKoH unm akT Ha EC, MON3BATEJIAT ce yBegomasBa NUCMEHO 3a
OTKa3a W aKko e Bb3MOXHO - 3a MPUYMHUTE M NpoLeaypaTta 3a nonpasaHe
Ha dpaKTnYeckuTe rpewkn. M3mckBaHeTo 32 NTMCMEHO YBEAOMABAHE MOXe
na He 6bae cnassaHo oT BAHKATA, ako MNON3BATE/IA moxe aa 6bae
yBeAoOMeH He3abaBHO, HeMnocpeacTBEHO MNPV  M3BLPLWBAHETO HA
onepauuATa. MNpu oTKasBaHe Ha U3NbJIHEHUE HA NIATEXHO HapeXaaHe
OT cTpaHa Ha BAHKATA no HAKoA OT NPUYMHWUTE, MOCOYEHU MNo-rope,
MON3BATENAT Ha nnaTerkHaTa ycayra Ab/IXKM TaKca, CbriacHo Tapudata
Ha BAHKATA.
IX. HEOTMEHUMOCT HA NNATEXXHOTO HAPEXAAHE
9.1. MNpueto 3a usnbaHeHne ot BAHKATA nnate)HO HapexngaHe, He
MoKe aa 6bae otmeHsaHo ot NMOJ/13BATE/IA Ha nnaTexkHaTa ycayra, ocBeH
B CAy4auTe no yn. 9.2. no-gony.
9.2. Ako MOJI3BATENIAT Ha nnatexHaTa ycayra e nocoymMn pata 3a
M3Mb/IHEHWE Ha MNATEHOTO Hape)KAaHe 3a KpeauTeH npeBod, MU
OMpeKkTeH nebwT, cnepgalia Aatata Ha NpuvemaHe Ha HapexkaaHeTo,
CbLMAT MOXKEe A3 OTMEHM MpPeLCTaBeHOTO NIATEXHO HapexgaHe Haw-
KbCHO [0 Kpasa Ha paboTHUA [eH, NpeaxoAall, YyroBOpPeHUs AeH 3a
U3MbAHEHMe.
X. U3Nb/IHEHUE HA CNYXXEBHU ONEPALMU NO CMETKUTE HA
MNON3BATENA
10.1. B cbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATENCTBO
BAHKATA “ma npaBo Aa 3agb/kaBa BOAEHUTE NpWU Hea CMeTKu, bes
NON3BATE/NIAT Ha nnaTe)KHa ycnyra WAM HEros MbAHOMOLLHWK Aa e
nogasan NpeABapuTE/IHO N3PUYHO Cbl/Iacue 3a TOBA B C/IegHUTE Cydaun:
a) Mpw “3BbPLIBAHE HA NPUHYAUTENHO U3MbIHEHWE BbPXY CPeACTBaTa No
CMeTKMUTe, No pes v Npu ycaoBUA, onpeaeneHn CblNacHo 6bArapckoTo
3aKoHogaTencTso; 6)Mpu uM3BbpWBaHE Ha CAyKebHWU KopurMpalm
npesogu no peaa n npu ycnosuata Ha 3MYNC n Hapeaba Ne3 Ha EHB; B)
npu cbbupaHe Ha AbAKUMM TAKCU U KOMUCKOHU;
10.2. B cnyyalt Ha HegoCTaTbYyHa HA/ZIMYHOCT Ha CpeacTBa Mo CMeTKaTa,
HecbbpaHWTe CyMM ce yabpiKaT aBTOMAaTUYHO OT MbPBOTO MNOCTbNNEHME
Ha cpeAcTBa No CMeTKaTa.
Xl NPEAOCTABAHE HA UHOOPMALUA NO NNATEXKHU
ONEPALINU
11.1. BAHKATA npegoctasa Ha MNOJI3BATE/IA Ha nnaTeXxHW ycayru, noa,
dopmaTa Ha OTYET N0 CMETKUTE MY, UHPOPMALMA 33 BCUYKM U3BBPLUBAHMU
NAaTeXHW onepauun U HaJMYHOTO Cango, B CPOKOBE, 06EM U C BCUYKM
nsnckyemm peksusutu no 3MYMNC n Hapenba Ne3 Ha BEHB. OTyeTnTe no
CMETKM U/Man mbaHa nHbopMaLmMa 3a NONyHEHN NPEBOAM BbB BasyTa, ce
npegasat Ha TUTY/IAPA Ha cmeTKaTa, pecn. Ha HeroB Nb/IHOMOLLHUK MO
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HaYMH 1 3a Nepuog, 3aABEHN OT HEFrO NPU NOMbJ/IBAaHE Ha AOKYMEHTUTE 33
OTKPMBAHEe Ha NJiaTeXKHa CMeTKa.
11.2. BAHKATA npeaocTasa MHPOPMALLMA 33 HAIMYHW NapUYHM NPEBOAM,
HapedeHu/nonyyeHn Ha ruwetata Ha BAHKATA, npu noucksaHe oOT
cTpaHa Ha MNOJI3BATE/IA Ha nnaTexHaTa ycayra.
11.3. BAHKATA npepocTaBA Hal-mMa/Jiko BeAHbBXK TOAMLWIHO, Npu
noucKeaHe ot ctpaHa Ha KJIMEHTA, B KnoH Ha baHKaTa, OTYeT 32 TaKcuTe,
cbraacHo yn. 106 ot 3NYrC.

XIl. ycnyrm no UHULWMUPAHE HA NNALLAHE
12.1. Ycayru no HULMKUpPaHe Ha naawaHe ce npeaoctasAT oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXXHW YCAyrM, KOrato naaTerkHaTa CMeTKa e
[OCTbMNHA OHMAMH, cnea U3PUYHO Cbrlacue 3a U3NbJHEHME, AaLEeHO OT
nnateua u 6e3 ga e CKAOYEH AOroBOp 33 TOBA Mexay [JOoCTaBUMKbLT Ha
YCAYTY NO MHMLMMpPaHe Ha naawaHe (4Y) n BAHKATA.

12.2. [lOCTaBYMKDBT HA YCAYrM NO MHULMMPAHE HA NAALLAHEe : a)B HUTO
eouH MOMEHT He [ObpXW cpeacTBata Ha nnaTeua, BbB Bpb3Ka C
npegoctaBAHe Ha ycayrata; 6)rapaHTupa, 4Ye MNepcoHanusnpaHuTe
CpeacTBa 3a CUIypHOCT He ca AOCTbMNHU 3a APYrU MLa U ce NPeaoCcTaBaT
OT [OCTaBYMKA MO cUTypeH M edUKaceH HaUYMH; B)HE CbXpaHABa
YYBCTBMTE/IHU AaHHW; F)NPU BCAKO MHULUMPAHO NAalaHe ya0CcToBEPABa
CBOATa UAEHTUYHOCT; A)rapaHTMpa, Ye He MPOMEHSA CymarTa, nosyyaTtens
unn apyra uHbopmauma; e)He m3nonssa, obpaboTBa MM CbXpaHABa
OaHHM 32 Lenn, pasivyHn OT U3MbAHEHWETO Ha ycayraTta no MHUUUupaHe
Ha nnawaHe, koato MOJI3BATE/IAT Ha nnaTeXHW YyCAyrn U3PUYHO e
nouckan.

12.3. 3agbmkennsa Ha BAHKATA: a)BAHKATA ce cBbp3Ba Mo CUrypeH
HauMH c Y, B CbOTBETCTBME C M3WUCKBaHWATA Ha [upektnsa (EC)
2015/2366; 6) BeaHara cnef nosyyaBaHe Ha NAATEKHO HapexaaHe
npenocTaBa U ocUrypsasa LanaTa MHGOpmaLmsa OTHOCHO MHULMUPAHETO
Ha naaTeXkHaTa onepauua, KaKTo u apyra nHdopmauma, AOCTbNHA 3a
Hero B Tasu BPb3Ka; B) Mpwusara egHakBW yCNOBUA MO OTHOLIEHWE Ha
CPOKOBE, NPUOPUTET UM TAKCU KbM MATEKHM HapeXKaaHusA, npefafeHu
ypes 1Y v Takmea nonydeHun npako oT MNJIATELLA, ocBeH aKo He ca Hanuue
06EKTUBHU NPUYUHM 3@ NPUNAraHe Ha Pas3IMYHM YCNOBUSA.

Xiil. YCNYyrv no NPEAOCTABAHE HA UHOOPMALUA 3A CMETKA
13.1. Ycnyrv no npepoctaBsHe Ha MHGOPMaLMA 3a CMETKa ce
npenoctaBAT oT BAHKATA, KoraTo nnatexHaTa CMeTKa e A0CTbMNHA
OH/IalH 1 6e3 Aa e CKNtoYeH JOroBOp 3a TOBA MeXAy [LOCTaBYMKBLT Ha
YCAIyTY Mo NpefocTaBaHe Ha MHGOpMauma 3a cmeTka U BAHKATA.

13.2. JocTbnbT A0 UHPOPMaLMA 3a NAATEXKHA CMETKa W NoN3BaHeTo 1
npv ycayru no npepocraBaHe Ha MHGOPMALMA 33 CMETKA e Bb3MOXKEH
KOraTo MnaTe)KHaTa CMeTKa e JOCTbMHA OHNANH.

13.3. [JoCTaBYMKBLT Ha ycnyrm no npeaoctaBaHe Ha MHbopmauua 3a
CMETKa € [A/TbKEeH: a)nNpu BCAKO YCTaHOBABaHe Ha Bpb3Ka Aa
yAocToBepaABa CBOATa uaeHTMYHocT npes BAHKATA; 6)ga npepocrtasa
ycnyru, ako uma cbrnacve Ha MOJI3BATE/IA Ha nnaTexHW ycayru; B) aa
rapaHTupa, 4Ye nepcoHanM3uMpaHUTe CpeacTBa 3a CUTYPHOCT He ca
[OCTbNHM 33 ApyrM nuua, ocseH 3a [MOJI3BATE/IA n u3gatena Ha
nepcoHanM3nMpaHn CpepcTsa 3a CUTYpPHOCT M NpeAaBaHETo cTaBa No
cUrypeH u edpuKaceH HauuH; ) A4a He U3MUCKBA YYBCTBUTENHU AAHHM 33
nnawaHuaTa M Aa wu3nonssa MHOOPMALMA Camo 33 onpeaesneHun
NNATEXHU CMETKU U CBBP3aHUTE C TAX NIATEXHU onepauuu; A) Aa He
n3nonsea, 06paboTBa WM CbXpaHABa AaHHW 3a LW, Pas/iMyHu OT
M3NbAHEHWETO Ha ycyraTta no npefocTaBaHe Ha MHGOPMALMA 33 CMETKa,
koato NMOJI3BATE/IAT Ha naaTeXHW yCAyrn U3pMYHO e NOUCKan.

13.4. BAHKATA ce cBbp3Ba Mo curypeH HauuH ¢ 1Y v npunara egHaksu
YCNOBMA KbM MCKaHMATA 3a AaHHW, npegafeHu ypes [1Y, ocBeH ako ca
Hanuue 06eKTUBHM NPUYMHK Aa NpUAara PasinyHKU yCaoBumA.

13.5. BAHKATA moe ga oTKaxe A40CTbN A0 NaaTeXXHa cMmeTKa Ha Y no
npefocTaBAHe Ha UHGOPMALMA NO CMETKa U MHUUMUPAHe Ha NaalwaHe
no 06EeKTUBHWU M NOAKPENneHU C AoKa3aTescTBa MPUYMHU, CBBP3AHU C
HepaspeLleH AOCTbM WK C AOCTbI A0 CMETKA C Liea Y3Mama OT CTPaHa Ha
[Y, BKNOUMTENHO HepaspeleHOo MHULMUPAHE Ha MNJIaTeXHa onepauus
UAM MHUUMUPAHE Ha MAaTexHa onepauua ¢ uen usmama. BAHKATA
MHbOpMMpa NnaTeL,a 3a 0TKasa U 3a NPUYNHUTE 33 TOBA, MO Bb3MOXKHOCT
npeay Aa e 0TKasaH A0CTbN UAW HAW-KbCHO HENOCPEACTBEHO Clef TOBa,
OCBEH KOraTo AaBaHeTo Ha TakaBa MHOPMaLLMA He e paspeLleHo nopaau
CbObOpaXKeHMA 33 CUTYPHOCT WU C Or/es Ha cna3BaHe Ha HOPMaTUBHU
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n3nckBaHma. BAHKATA no3sonaBa A0CTbN A0 CMeTKaTa BegHara cnepg
KaTo MPUYMHUTE 33 OTKa3a OTNagHar.
XIv. TAKCU, KOMUCUOHU, NTUXBEHU NPOLEEHTU U OBMEHHU
KYPCOBE

14.1. 3a npepocrtasAHuTe oT BAHKATA nnatexHu ycayrn NON3BATENAT
ce 3a4bJ/I’KaBa Aa 3an/ala BCUYKMU TaKCU, KOMUCUOHW U APYrU PasHOCKMK
Ha BAHKATA, Bb3HWKHAAM BbB BPb3Ka C OTKPUBAHETO, NOALbPIKAHETO,
06CNYyKBAHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 32 U3BbPLUEHUTE MO
CMeTKaTa onepaLuu B CPOKOBETE U pasmepuTe, cbriacHo Tapudata Ha
BAHKATA, pgeicTBalia KbM MOMEHTA Ha M3MbJIHEHWE Ha M/aTeXHaTa
ycnyra.
14.2. BAHKATA Hauucnnasa 1 M3nnala MxBa Bbpxy NapuyHUTe cpeacTsa
Nno OTKpWUTaTa MJaTeXHa CMeTKa, CbMMacHO pefa M ycnoBuATa Ha
TapudaTa u JluxseHma 6ronetnH Ha BAHKATA. BAHKATA u K/IMEHTBT
moraT Aa AOroBOPAT /IMXBEHW MPOLLEHTU, Pas/IMYHKU OT MOCOYeHUTe B
NnxseHus bronetmH. BAHKATA cu 3ana3Ba NpaBoTO NO BCAKO Bpeme Aa
NPOMEHS INXBEHUTE NPOLLEHTU NO OTKPUTUTE NNATEXKHM CMETKM, KaTo 33
NOTPEBUTENIAT npomeHuTe BAM3aT B cuna, cbrnacHo pasgen XVII ot
HacToAwmTe OY. KoraTo mpomeHuTe B /INXBEHWUTE MPOLLEHTM ca Mo-
6naronpuatHn 3a KJ/IMEHTA, Te ce npunarat 6e3 npeaBapuTenHo
ysegomnenue. [lNpeanaraHnte ot BAHKATA cmeTKM 3a enHOKpaTHU
NAaTEXHW onepaLMn Cy>KaT eUHCTBEHO M CaMO 3a CbXPaHeHWe Ha napu
M CbOTBETHO NPOMEHWUTE B JINXBEHUTE NPOLLEHTM NO TAX Ce npunarat 6e3
npeaBapuTenHoO yBeAOMIEHUE.
14.3. B cnyyait Ye cbrnacHo gaHbYHOTO 3aKOHOAATE/NCTBO Ha Penybanka
Bbvnrapua, KIMEHT abaxkm aaHbK Bbpxy goxoauTe ot anxsn, BAHKATA
cny»XebHO HauMcnsBa M CbbMpa TO3U AAHDBK.
14.4. Npu obmsaHa Ha BanyTa, BAHKATA npunara BanuMaHuTe Kypc-KynyBsa
M Kypc-npofaBa, B MOMEHTa Ha OCYeTOBOAABAHETO Ha onepauuATa,
06ABEeHN Ha ryweTaTa u UHTepHeT cTpaHuuata Ha BAHKATA, kakto u B
OUCTAaHUMOHHUTE KaHaiuM 3a baHKMpaHe. B pamkute Ha AeHAa Te3u
KypcoBe moraT Aa ce MPOMEHAT, KaTo MpomsAHaTa ce OMnoBecTABa Ha
BUAHO mActo. BAHKATA wn K/IMEHTDBT moraT Aa [OroBOpPAT U Apyru
obMeHHU Kypcose. Mpu nony4aBaHe Ha NPEBOA BbB BayTa, Pas/nyHa oT
BanyTata Ha cmeTtkata, BAHKATA cnyxebHo npesanyTupa nonyyeHata
CymMa BbB BajlyTaTa Ha CMeTKata No OBMeHHWMA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.

14.5. MNpun annca Ha cpeAcTBa No NaaTeXHaTa cmeTka Ha MOJI3BATE/IA 3a
3annalaHe Ha Ab/KMMW TaKCM U KOMUCMOHW, CbriacHo Tapudara,
CbLUMTE MOTaT Aa ce CbbupaT oT ApyruTe My IEBOBU UK BaNyTHU CMETKU
B BAHKATA, 3a KoeTo ToW [AaBa Cbl1acMeTo CM C MOAMMCBAHETO Ha
Pamkosua gorosop u HactoawmTte QY.

XV. FTAPAHTUPAHE HA B/J1IOFOBE

15.1. M3nnawaHeTo Ha napuyHu cpeacTtea B BAHKATA e rapaHTupaHo ot
doHaa 3a rapaHTMpaHe Ha BnoroseTe B bGaHKkuTe /®IBB/ cbrnacHo
yCnoBMATa Ha 3aKOHa 3a rapaHTMpaHe Ha Biorosete B 6aHkuTe /3IBB/.
®rB6 rapaHtupa Bnorosete 8 BAHKATA Ha 6bArapcku 1 YyKaecTpaHHU
dU3NYECKM U IOPUAMYECKN NULA B JIeBa M YyXKAECTpaHHA BanyTa, A0
pasmepa 1 nNpu ycnoBmATa, NOCOYEHU NO-A401y U onpeaenenu B 3IBb.
15.2. ®IBb rapaHTMpa NbAHO M3MNJalWaHe Ha CymuTe MO BJ/OroBeTe
(cmeTkuTe) Ha eaHo nuue (PpU3MYECKO WMAKM HOPUAMYECKO /MUE) B
BAHKATA, HesaBucumo OT 6poa u pa3smepa Mm go 196 000 (cto
OeBeTAeceT U LeCT XUNaamM) NeBa, KaTo B Tasu Cyma Ce BK/OYBAT U
HauMcNeHnTe INXBU KbM faTtaTa Ha pewweHneTo Ha bHB 3a oTHemaHe Ha
N34afeHuAT AnueHs 3a baHKoBa genHocT Ha BAHKATA wau apyr akT,
nocouyeH B T. 15.3.a) no-gony.

15.3. CnegHuTe BOroBe ca rapaHTUpaHu, B pasmep Ao 250 000 (gBecTa
W neTaeceT XMNaau) NeBa, 33 CPOK TPU Mecela, OT MOMEHTA B KOWTO
cymaTa e KpeauTMpaHa no CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTA, B
KOMTO BNIOXKUTENAT € NpuAobua NpaBoTo Aa ce pasnopexaa CbC cymata
Ha Bnora: (a) Bnorose Ha GU3MYECKM ML, Bb3HUKHAAM B pe3yaTaT Ha
CAENKM C HEABMXMMWM UMOTU 3a KUAWLLHM Hyxau; (6) Bnorose Ha
dM3NYECKM NLA, KOMTO BB3HWKBAT B PE3yNTaT Ha WU3NJATEHU CYMM MO
NnoBOJA Ha CK/OYBaHe MW MpekpaTaBaHe Ha BpaK, npekpaTaBaHe Ha
TPYAOBO MK CNYKeOBHO NPaBOOTHOLWEHWE, MHBAAMAHOCT UK CMBPT; (B)
B/IOrOBE, KOWTO BbB3HWMKBAT, B pPe3y/ATaT Ha 3acTPaxoBaTe/IHU WU
OCUTYPUTENHU NNALLAHUA MAM HA M3NNallaHeTo Ha obesleTeHve 3a
Bpeau OT NPecTbnAeHna Uan oT OTMeHeHa npucbaa. Beuyku Bnorose no
NnpeaxoAHOTO M3peyeHMe He y4vyacTBaT B M3YMCAABAHETO Ha obwwmn
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pasmep Ha 3agbaKeHneTo Ha BAHKATA Kbm eguH BNOXUTEN B paMKUTe
Ha TPMMeceyeH CPOK OT MOMEHTA, B KOWTO cymaTta e KpeauTupaHa no
CMETKA Ha BIOXKUTENA U OT MOMEHTA, B KOUTO BAOXKUTENAT € Npuaobun
NpaBOTO fa ce pasnopeXKaa CbC CymaTa Ha B/ora.

15.4. ®I'Bb u3nnauwa 3agbaxeHuata Ha BAHKATA Kbm Bnoxutenute Ao
rapaHTMpaHuTe pasmepu, B cayyvauTe Korato: (a) BHB c peweHue e
OoTHena nuueHsa 3a 6aHKoBa geliHocT Ha BAHKATA; wam (6) BHB c
pelleHMe e yCTaHOBMAA, Y€ B/IOFOBETE Ca HEHa/IMYHU U Ye MO HelHa
npeueHka BAHKATA usrnexpga HecnocobHa Aa u3nnaTy BAOroBeTe u ye
HAMa fa b6bae B CbCTOAHME [Aa HanpaBuM TOBA B KPATKOCPOYHa
nepcnekTuBa; uaun (B) cbaebeH opraH e NOCTAHOBWUA aKT, C KOWTO ce
npenAaATcTBa NpeAABABAaHETO HA B3EeMaHUATA Ha BJOXKUTENUTE cpeLly
BAHKATA.

15.5. MapaHTMpaHUTE CymM MO B/IOFOBETE (CMETKUTE) ce u3naawart ot
®IBb B HauMOHaHa BanyTa - 6brapckum nesa. MNpu BNOT B YyXKAeCTpaHHa
Ba/NyTa Ha BJIOXKWUTENA, Ce MU3NNalla /ieBOBAaTa PaBHOCTOMHOCT Ha
rapaHTUpaHuA pasmep Ha Bsora, No Kypca Ha bHB B HauyanHuA aeH Ha
M3nnallaHe Ha rapaHumaTa no snorosete. PrBb onoBecTaBa Hal-manko
ABa paboTHWM AHW Npeau 3anoyBaHe WM3MNJIALWAHETO HAa rapaHTUpaHUTe
CYMM, B HA-Ma/IKO ABA LEHTPA/IHUN eXXegHEBHMKA M Ha CBOATA MHTEPHET
ctparuua /www.dif.bg/ aeHs, ot KoitTo BroxuTenmTe Ha BAHKATA morat
[a nonyyasart naauwarus ot ®IrBE, Kakto 1 BAHKATA/uTe, upes Kouto we
ce U3BBbPLUBAT Te3M NIaLaHuA.

15.6. MnawaHeTo ce M3BbPLIBA NocpeacTsom baHka/u, onpeaeneHa/v ot
YnpasuTenHus cbBeT Ha ®IBB 1 3anoyBa He NO-KbCHO OT 7 PaboTHU AHM
OT patata Ha peweHueto Ha BHB 3a oTHemaHe Ha /MuUeH3a Ha
CboTBeTHaTa 6aHKa WKW AaTaTa Ha M3gaBaHe Ha Apyr akT no an.(1l) no-
rope. CPOKbT 33 M3NNalLaHe Ha rapaHTUPaAHWUTE CyMU MOXKe aa bbae
YABAXKEH Npu ycnosuATa Ha Y. 20, an. 6 n 7 ot 3IBb.

XVI. PEA 3A OCbLUECTBABAHE HA KOMYHUKALMUA

16.1. KomyHMKaUmMATa MeXay CTpaHUTe ce OCbLLecTBABA Ha Hbarapcku
€3MK, OCBEH aKO ApYro He e yTOBOPEHO MeXay CTpaHuTe.

16.2. BAHKATA, B M3nb/IHEHME Ha 3aKOHOBO WM3WCKBaHE Ha OCHOBaHMe
uyn.62. (1) ot 3NYNC, we yBegomasa NOJI3BATE/IA Ha nnaTexXHU ycayru
3a NpeACTOoALLM NPOMEHM NO HacToAwmTe OBLWK ycnoBuA, He NO-KbCHO OT
2 (aBa) meceLa Npesy BAM3aHe B CUIa HA NPOMEHUTE KaTo 3a LenTa Wwe
usnonssa usbpaH/m ot MON3BATE/IA  KaHan/u 3a KOMyHMKaums,
MOCOYEH/M OT HEro B UCKAHETO 3a OTKPMBAHE Ha MaTeXXHa CMeTKa.

16.3. BCUYKM CbODOLLEHNA U yBEAOMIEHUS Ce M3BbPLUBAT B MUCMEHA
bopma, usnpalat ce NO eNeKTPOHEH MbT HA NOCOYEHWUA eNeKTPOHEeH
agpec Ha BCAKa OT CTPaHUTe, Ha XapTUEH UK APYT AbArOTPaeH HocuTen,
MAN Ype3 KOMYHUKAUMOHHUTe KaHanu Ha BAHKATA. YBepomneHuATta
moraT f4a ce npegasaT AMYHO oT/Ha MOJI3BATE/NA uan ynbaHomoLLeH
Heros npeactaBuTen Ha rvwertata Ha BAHKATA waun ce m3npawat Ha
agpeca, BKN. eIeKTPOHEH agpec, nocoyeH B MickaHeTo 3a OTKpMBaHe Ha
nnaTe)kHa cmetka. Mpu npomsHa Ha agpec/v (B T.4. U Ha eneKTpoHeH
aapec) NMON3BATENAT e pnbeH pa ysegomu BAHKATA 3a HoBuA cu
agpec MNpun HensnNbAHEHME Ha TOBA 3a4b/IKEHNE, U3BECTUATA U3NPATEHN
ot BAHKATA no crtapua agpec ce npunaraT B gocueto Ha K/IMEHTA u ce
cyuTtat 3a nonyyveHu. KJIMEHTBT ce cbrnacasa, Ye BCeKU yBegoMmUTeNEH
OOKYMEHT, M3MNpaTeH NO e/IeKTPOHHa MOoLa MMa cuaata Ha OOKYMEHT,
noAnucaH C eNeKTPOHEH MOoAMNUC CbracHo Y. 13, an. 1 ot 3akoHa 3a
€/IeKTPOHHUA [OKYMEHT U €e/IeKTPOHHUTE YAOCTOBEPUTENIHU YCAYyrn
/3ELEYY/.

16.4. BAHKATA npepoctasa Ha KJ/IMEHTA Ha xapTueH uau apyr
ObAroTpaeH HocuTen MHPoOPMAULMA 33 U3NBAHEHW NAATEXHU YCAYTu,
npeacTaBABaLla MeceyeH OTYeT 3a ABUXKEHMETO No cmeTKaTa. CpoKbT Ha
npegoctaBAHe Ha TasuM MHPOpMauma MmoxKe Aa Obae pasavyeH ot
YyroBOpEeHOTO No-rope, B cnyyai Yye KIMEHTBT u3pasu U3puyHo NUCMeHo
»KeslaHue 3a ToBa.

16.5. OTYeTbT 3a M3NbAHEHUTE NIATEXKHWU YC/YrU MO CMETKa U Apyru
OOKYMEHTU, CBbP3aHU C Hero, ce NpeaocTaBAT Ha ryweTtata Ha BAHKATA
Ha TUTYJIAPA Ha cmeTKaTa MAn Ha YNb/IHOMOLLEHO OT Hero auue.

16.6. Mpwn yctaHoBABaHe Ha HepaspewweHW WUAU HETOYHO M3MbJHEHMU
onepauuu ot cTpaHa Ha K/TMEHTA, no Heroso nckaHe BAHKATA Kopurupa
M3BbpLIeHaTa NaaTexHa onepaums, CbobpaszHO M3UCKBAHUATA Ha 3aKOHa
1 HactoawmTe OY npu cneaHuTe cpokose: a) MOTPEEUTE/IAT e anbikeH
Aa nHoopmmupa BAHKATA 6e3 HeocHoBaTeNHO 3abaBaHe, cnep, Kato e
y3Han 3a HepaspeLleHaTa UM HETOYHO U3NbJIHEHA NAaTeXHa onepauums,
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KOATO MOpakAa Bb3MOXKHOCT 33 NpeAABABaHe Ha NpaBaTa My, HO He Mo-
KbCHO OT 13 (TpMHageceT) mecela, CYMTaHO OT AaTaTa Ha 3a4b/KaBaHe
Ha cmeTKata my. 6) K/IMEHT, Koito He e MoTpebuTten, e ANbXKeH Aa
yBegomn BAHKATA fo Kpaa Ha nbpBua paboTeH AeH OT y3HaBaHe Ha
HepaspelleHaTa MAM HETOYHO M3MbJHEHA OMepauus, HO MPU BCUYKM
cnyyam B 14-gHeBeH CPOK OT 3a4b/KaBaHe Ha CMeTKaTa My, OCBEH aKo
He e Ha/mLe OCHoBaTe/HO 3abaBsHe.
KNMEHTBT ce cuuTa, 4e e y3HaN 3a HepaspelleHaTa WU HETOYHO
M3Mb/IHEHA ONepauns Hali-KbCHO C MOJly4aBaHETO Ha OTYeTa no 1.16.4.
XVII. NPEAOCTABAHE HA YC/NIYTA SMS-U3BECTABAHE
17.1. KnneHToT 3aaBABa npen baHKaTa cBOeETO KenaHWe Ja Nonssa
ycnyrata SMS-u3BectaBaHe B ncMeHa popma, KaTo NOAMNMUCBA UCKaHe 3a
nonseaHe Ha ycnyrata SMS-usBectaBaHe no obpasey, Ha baHKarta.
KnneHtsvT nonyyaBa SMS-cboblLeHUA 3a BCUYKM M3BpaHM OT Hero
cbbuTUA, 0T6ENA3aHN B NOANMCAHOTO OT HEFO MCKAHe 3a NO/3BaHe.
17.2. 3a u3npauaHeTo Ha SMS - cbobLEeHNs ce Ab/XKM TaKca, CbrIacHO
TapudaTa 3a TaKCU U KOMUCUMOHHK Ha BaHKaTa, ¢ KOATO C NoAnNucBaHe Ha
MCKaHeTO KNMeHTHT 3asBABa, Ye e 3ano3HaT NpeaBapuUTenHO U npuema
npunaraHeTo W B OTHOWeEHMATAa cu ¢ baHkaTa. BaHKaTa cu 3anassa
npaBoTo Aa M3npalla onpeaesneH oT Hea bpol 6e3nnatHn SMS -
cbobuieHnn Ha 3aaBeHnA oT KnneHTa npes baHkata Homep Ha mobuneH
TenedoH, KaTo KNMEeHTbT MMa NpaBo MO BCAKO BPeEMe [a Ce OTKaxKe OT
noJsly4aBaHEeTO MM, KaTo 3aABU OTKa3 B K/IOH Ha baHkarTa.
17.3. C nognuceBaHeTO Ha WMCKAHETO 3a Non3BaHe Ha ycnyrata SMS-
M3BeCTABaHEe, K/AWEHTBbT ynb/lHOMOWaABa baHKkaTa pga cbbupa ot
nocoyeHaTa OT Hero B 3aAB/IeHNETO HeroBa 6aHKOBa CMETKa Ab/IKUMUTE
TaKcK, cbrnacHo Tapudata 3a TaKCUM U KOMUCUMOHHM Ha baHKaTa.
17.4. TIpomAHa Ha JAaHHUTE, NPeAOCTaBEeHU OT K/IMEHTa C NONb/BaHe Ha
NMbpPBOHAYa/IHOTO UCKaHe 3a ycnyrata SMS-n3BecTABaHe ce M3BbpLIBA C
nogasaHe Ha HOBO UCKaHe OT CTpaHa Ha KAWeHTa.
17.5. KnMeHTbT MOXe Mo BCAKO Bpeme Aa ce OTKaxe Aa Non3Ba ycayraTta
SMS-un3BecTABaHe, KaTo 3a LenTa nogase HOBO UCKaHe B M3bpaH OT Hero
oduc Ha baHKarTa.
17.6. NonseaHeTo Ha ycnyrata SMS-u3BecTABaHe MoXKe aa bbae
npeKkpaTeHo egHOCTPaHHO OT baHKaTa B cnegHuTe cayyau:
17.6.1. Mpu Heu3Nb/HEHME HA 3afb/KEHMATA Mo HactoawmTe O6wm
YCNOBMA OT CTPaHa Ha KANEHTa;
17.6.2. npu 3aKpmBaHe Ha CMeTKUTe Ha KnneHTa.
17.7. bBaHKaTa He HOCM OTFOBOPHOCT B C/1y4ail, Ye CbOTBETHUAT AOCTaBUYMK
Ha ycayraTa U He OCMrypu npefasaHeTo WM He npegage B CPok SMS-
M3BECTME, KaKTO W B C/yd4auTe, Korato nopaau obCToATeNcTBa,
He3aBucewn oT BaHKaTa (AMnca Ha Bpb3Ka C WMHTEPHET, Aunca Ha
NoKpuTMe Ha  MobMAHATa  MpeXa, BPEeMEHHO ChnupaHe Ha
enekTposaxpaHsaHe wu/manm apyrm  6eacteus  MaAM  GOPCMAKOPHU
obcToaTenctsa), SMS-u3Bectuata He 6bAaT NoyYeHN oT KnneHTa.
17.8. baHKaTa He HOCK OTrOBOPHOCT 33 NOrpeLHo nogageHun ot KnmeHTa
MOBUAHN HOMepa M/uUanM Homepa Ha GaHKOBM CMETKM /UK KapTu.
17.9. Mpw 3aKbCHEHWE WM /IMNCA HA U3BbBPLUBAHE Ha ycayrata SMS-
n3BecTABaHe, HE3aBMCMMO OT MPMYMHATa 3a TOBA, OTFOBOPHOCTTA Ha
baHKaTa ce orpaHMyYaBa 40 pa3mepa Ha NoslyYeHaTa TaKkca 3a CbOoTBeTHaTa
ycayra. lon3satenAt Ha ycayrata SMS-u3BecTABaHE He MOXKe Aa
npeTeHAMpa KakBUTO U Aa € APYTU LWEeTU UM NPOMYCHATU NOA3MN.
XVIII. WU3MEHEHUE HA OBLLIUTE YCNOBUA U YCZTOBUA HA
YBEAOMJIEHUE
18.1. BAHKATA moKe No BCAKO BpemMe Aa M3MeHA U A0Mb/iBa HACToALWMTe
OY KaTo npomeHuTe BAM3aT B CW/a OT AaTaTa, onpeaesieHa B PeweHunero
Ha YnpaBuTenHua cbBeT Ha baHKaTa. Mo oTHoweHwue Ha MOTPEBUTENN,
KOMTO MMaT Beye cKatoyeH Pamkos gorosop, BAHKATA ru uHoopmumpa
Hali-manKo 4Ba Meceua Npeau AaTaTa Ha BAM3aHe B CM/1a HA MPOMEHUTe.
BAHKATA npepocTtaBa Ha pa3nonoxeHue Ha KaneHTUTe npomeHuTe,
npeay BAN3aHETO UM B CUAA, Ype3 NyB/AMKYBAaHETO UM Ha AbArOTPaeH
HocuTen — Ha MHTepHeT cTpaHMuaTa Ha baHkaTa: www.tokudabank.bg,
KaKTO M 4ypes M3npaliaHe Ha NepcoHasiHM YBeAOMIEHUA Ha NOCOYEH B
MCKaHeTO 3a OTKpMBaAHE Ha MJaTeKHa CMEeTKa OT KAMEHTWUTe, KaHan 3a
KomyHuKauma. BAHKATA cuuta, ye NMOTPEBUTENAT e npuen npomeHute
B ObwwuTte ycnoBuMa M ce cmATa 33 06BBP3aH OT TAX, OCBEH aKo
NOTPEBUTENAT yBegomm nucmeHo BAHKATA, ye He npuema npomeHuTe
B O6LWMTe yCNOBUA, Npeam AaTaTa, Ha KOATO CbLuUTe BAM3AT B CUAA.
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18.2.B cnyyari ye NOTPEBUTENAT yBegomn nucmeHo BAHKATA, ye He
npvema npomeHuTe B O6WMTE yCNOBUA Npeaun AaTaTa, HA KOATO CblunuTe
BAKM3aT B cuna, NOTPEBUTENAT moske aa npekpaTv He3abaBHO PamKkoBus
[A0roBop, Npeaun gatarta, Ha KOATO NPOMEHUTE BAM3aT B cuna, 6e3 ga Hocu
OTrOBOPHOCT 33 Pa3HOCKM U obe3weTeHus.
18.3. O6xBaTbT Ha NpeAOCTaBEeHUTE NJIATEXHU YCAYrM MOXe Aa ce
paswupABa NO B3aMMHO Cbriacue, nocTurHato mexay BAHKATA w
KNUEHTA, KaTo B TO3M C/y4ait ABYMECEYHUAT CPOK 33 NpeasBapuTesiHO
yBegomasaHe Ha K/IMEHTA He ce npunara.
18.4. TlpomeHMTe B 3aKOHOZATENCTBOTO, Kacaelwu Yyc/aoBMATA Ha
obcnyKBaHe HA NNATEXHM CMETKM W NPefoCTaBAHETO Ha MIATEXHU
yCnyrun ctasat 3agbaxkutenHm 3a BAHKATA u K/IMEHTA, oT momeHTa Ha
B/IM33aHETO UM B CUNa.
XIX. PA3PELLUABAHE HA CNOPOBE NPU NPEAOCTABAHE HA

NNATEXHU YCNYTU
19.1. Bcuukm cnopose, Bb3HUKHaAM NpKU UKW NO NOBOA U3NBHEHMETO Ha
noetute 3aAb/iKEHWA OT CTpaHuTe no HacTtoAwmTte OY, PamkosuA
[L0roBOP/AOMbAHUTENHWUTE CNOPA3YMEHUSA KbM HEr0 W APYrn CKAOYEHU
cnopasymenuns mexay bBAHKATA u K/IMEHTA, we 6baat pewasaHu B
AyXxa Ha B3aMMHOTO pa3bupaTenctBo W  CbTPYAHUYECTBO MO
n3BbHCbAEDOEH pea.
19.2. B cnyyait Ha nocTbnuaa kanba ot NOJI3BATENA, BAHKATA npunara
Mpouyedypama 3a nodasaHe Ha xanbu u pewasaHe HA cropose,
cbrnacHo Koato BAHKATA e anbKHa ga ce NpousHece M Aa yBeaoMu
nucmeHo MOJI3BATE/IA 3a peweHuneto cvn go 15 (neTHageceT) paboTHU
AHW OT Nony4YaBaHe Ha Kanbarta.
19.3. Ako BAHKATA He ce npousHece B NpeaBUAEHUA CPOK, KAKTO U
KoraTo peweHuneto He yaosnetsopsasa MNOJI3BATE/IA, cnopbT moxe ga
6bae OTHeceH 3a pasrnexpgaHe oT: [lomupuTenHata KomucuA 3a
NAaTeXHW cnopose, cb3gafeHa Kbm KomucuaTa 3a 3awmta Ha
notpebutenute agpec: rp. Codua, n.k. 1000, ya. ,,Bpabua“ Nel, et.3,4 n
5, UHTepHeT cTpaHuua: www.kzp.bg. vMan fo KomneTeHTHUA BbATaPCKK
CbA.
XX. OONbJHUTENHU PASNOPEOBU
20.1. BbB Bpb3Ka C Tb/KyBaHe Ha pasnopenbuTe no HactoawmTte OY, ce
npunara 6bArapCcKOTO 3aKOHOAATENCTBO U KOMMNETEHTEH 3a pa3pellaBaHe
Ha cnopoBe mexay cTpaHuTe we 6bae 6bArapcKUAT Cba,.
20.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, paMKOBUA AOFrOBOP UM
apyrn porosopu mexxay BAHKATA u K/IMEHTA, ce npunarat 3MYNC,
Hapenba Ne3 Ha BHB M BCMYKM ApyrM OTHOCMMM pasnopenbu Ha
AeNCTBaWOoTO 6bArapcKo 3aKOHOAATENCTBO.
20.3. HacTtoawmTe O6wM ycnosus ca npuetn ot YnpaBUTeIHUA CbBET Ha
BaHKaTa Ha 6barapcku esuk. 3a ynecHeHuve Ha KnuveHTwUTe, Mo TAXHO
»KenaHve baHKaTa MoXKe Aa r'v NpeAocTaBu Ha aHTIUACKM €3UMK, KaTo Npwm
NnpoTUBOpEUYME MeXAy TeKCToBeTe Ha ObArapckuM U aHMMINCKU e3UK,
BOJELL, U MepoaaBeH e 6bArapCKUAT e3UK.
XXI. DEKNAPALUU
21.1. C nognuceaHeTo Ha HacToAawmTe OY MOJI3BATENAT aeknapupa, ye:

a) BAHKATA my e npegoctasuaa npeaBapuTesIHO B
[0CTaTbyYeH CPOK Npean NoAnuUcBaHETO, MPOEKTa Ha AOrOBOP U CbLUUAT
ce e 3anmo3Han C yc/loBMATa MY, KaKTO M C HacToAWMTe YC0BUA,
BKNIOUMTENIHO C UAnaTa cbabpkawa ce B 0O6wute ycnosus
npeggapuTenHa MHpopmaums, cbrnacHo Y. 60 ot 3MYNC; 6) e 3ano3HaT
¢ npaBoTo Ha BAHKATA pa npomeHs efHOCTpaHHO pa3snopeabuTte no
HacToAwwmTe O6WwUTE YCNOBUA U CbOTBETHUA PamKOB AOroBOp, KOMTO e
CK/IIOYEH MexKay CTpaHuTe, KaTo yeBegomu [ON3BATE/IA, cbobpasHo
3aKOHOYCTAaHOBEHMA pes — Ype3 Nyb/MKyBaHETO MM Ha AbArotTpaeH
HocuTen — Ha MHTepHeT cTpaHuuaTta Ha baHkaTa: www.tokudabank.bg,
KaKTO M 4pes3 M3npalaHe Ha NepcoHasHM YBEAOMIEHUA HA NOCOYEH B
MCKaHeTO 3a OTKPMBAHE Ha MJaTeXXHa CMeTKa OT KAMEeHTWUTe, KaHan 3a
KOMYHMKaLMA, KaTo To3u cpoK 3a NOTPEBUTENA e oo 2 (aBa) meceua
npeau gataTa, Ha KOATO e Npeas/ioXKeHO NPOMEHUTE Aa BAA3aT B cuna. B
cnyyant ye NMON3BATE/NIAT He 3asBM B NMUCMEH BUA, Ye He NpuMema Tesu
NPOMEHM, CblUTe Ce CcyYuTaT 3a BNE3/IM B CUAa CNPAMO  Hero.
NON3BATE/IAT uma npaBo Aa NpekpaTy AOroBopa nNpeau aatata, Ha
KOATO € NpeasioXKeHo NPOMeHuTe Aa BAsA3aT B cuna, 6e3 ga Hocu
OTrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns;

Tloa3Barens:


http://www.kzp.bg/

C nognuceaHe Ha HacCTOAWOTO 3aABABaM, Ye CbM 3anos3Har,
npuemam 1 Cbm Nonyuun eksemnnap ot Obwwmte ycnosums.

Hactoawmre OY ca npuetn oT YnpasuTenHua cbBeT Ha baHKaTa, ¢
nocneaHun nsmeHenma s cmna ot 31.03.2025 .
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BaHKA: oo e
(noanuc u neuar)
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