Tokyna bank

IIpexBbpJisiHe HA IJIATEKHA CMETKA

YBaxKaemu KIMeHTH,
TOKYJA BAHK EA/Ll npeanara yao6CcTBOTO Aa NPeEXBbP/IM BMECTO Bac nnatexkHa cMeTKa OT APYr A0CTaBUYMK Ha NIATEXHU
ycnyru (6aHKa, nnaTexkHa UHCTUTYUMA, U34aTesl Ha eNeKTPOHHM napu) no naaTexHa cmeTtka npu TOKYOA BAHK EAL B
CblaTa BanyTa. YcayraTta ce npegjsara Ha ocHoBaHue rnasa 6, Pasgen Il MpexsbpasaHe Ha NaaTeXHa CMeTKa OT 3aKOoHa
32 NAATEXHM YCAYTU U NAATEXHU CUCTEMM U Ce M3BBPLUBA OT Bawe nme 1 3a Bawa cmeTKa KaTo BKAOYBA U3BbPLLBAHETO
Ha :

> nepuoguyHu AMPEKTHU AebuTun (NnallaHua 3a KOMYHa/IHM YCAYTWU, HaeM, 3aCTPaxoBKu u ap.)*;

> HapexaaHusa 3a NnepumoauyHu KpeauTHu npesoam (gaHbum, U3ApbiKKa, Takeu u ap.); *

> nepuoguyHu BXOAALLM KPeauTHU npeBoan (TpyAoBU Bb3HarpaXKaeHus, naallaHns oT CoLManHoTO oCurypasaHe,

OT HaemMu 1 ap.).
*ycnyeume He ce npedaazam noHacmoswem 8 baHkama

CneaBa ga vmate npeasuf, Ye He e Bb3MOXHO Aa 6bAe HamnpaBeHO NPexBbp/AHe, ako naaTeskHata Bu cmeTka npwu
NPexBbpAAWMA A0CTaBYMK Ha NAATEXHWU YCAYrM ce M3MNon3Ba 3a 06CAy)KBaHe Ha KpeauT, MmaTe no Hes A0roBopeH
0BbpApadT MAK e CBbP3aHa C M3N0/A3BaHE Ha KPEeAUTHU KapTu, CBbpP3aHa € C MHBECTULMOHHWN YCAYrK1, NO HeAa mmaTte
yypeeHu 3a71031 U HaOXKEHN 3arnopu, Uam uma 610KMpaHn cymu.

B npoueaypaTa no npexBbp/sHe Ha NaaTeXxHa cMmeTKa yvyacTsar:

* notpeburten - pusMYECKo MLE - NON3BATEN HA MJATEXKHA yCayra, KOeTo Npu [0roBOpu 3a NPeaocTaBAHe Ha

naaTeXKHW YCAYrM U3BbPLLBA AEeNHOCT, pa3/iMyHa OT HEroBaTa TbProscka namn npodecmoHa Ha AeNHOCT;

® MpexBbpAaAlW, AOCTaBYMK HA MAATEKHU YCAYrM - OT KOMTO ce nofaBa HeobxogMmaTa 3a M3BbpLUBAHE Ha
NPexsbpPAAHETO MHPOPMaLMA U

® npuemall AOCTaBYMK HA NAATEXKHU YCAYrM - KbM KOWTO Ce nojaBa HeobxoaMmaTta 3a M3BbPLUBAHE Ha

NPexBbPAAHETO MHOPMALMA. KNMEHTHT cieaBa NpeaBapuTeNHO A3 Ce 3aM03Hae € YC/I0BMATA, NPU KOUTO NpUeMalLmaT
[,0CTaBUYMK HA NNATENKHU YCAYTU U3NDBAHABA YCAYTUTE, KOUTO TOM XKeslae Aa NPexBbp/u.

Mbpeu etan Ha npoueaypara: TOKYAA BAHK EA[l, B Ka4ecTBOTO CU HA Npuemall, AOCTaBYUK Ha MAaTeXHU ycayru,
3anoysa npoueaypaTa No NpexsbpasHe cnef nojlydyaBaHEToO Ha NOAMNUCAHO M NOMbJIHEHO Balwe nMcmeHO UcKaHe B 3
eksemnnsapa (no obpasey Ha baHKaTa, BKAOYBALLO M paspeLlleHMe Mo cMUcbaa Ha 4ia. 73m oT 3MYMC). C UckaHeTo
/paspeweHneto/ Bue paBaTe cbrnacue 3a M3NbAHEHWETO Ha €4HO WAWM NOBEYe OT ONUCAHWUTE B Hero noapobHo
OENCTBMA OT CTPaHa Ha NPEXBBbPAALLMA UAN NPUEMALLMA AOCTaBUMK. B MCKAHETO /B CNUCHK — NPUOKEHME, HepasaenHa
yacT oT Hero/ Bue moKeTe Aa NOCOYMTE KOM KOHKPETHU BXOOALLM KPeaUTHU NPeBOAM, HapexAaHus 3a NepuoguyHu
NpeBoAM M Cbrnacus 3a AMPEKTHN Aebutn Tpabsa ga ce NPexBbpAaaT, AaTa /Hali-ManKko 6 paboTHWM AHW cneg AaTaTa, Ha
KoaTo Tokyaa BbaHk EA[ e nonyuyumna AOKYMEHTUTE OT MPEXBbPAALLMA AOCTaBYMK/, OT KOATO HapexaaHuaTa 3a
NepuoaNYHN NPEBOAUN M OMPEKTHU AebUTM fa ce M3MbAHABAT OT CMeTKaTa NPy NpUemalms AOCTAaBYMK, KAaKTO U [anun
Xenaete Aa ce NPexBbPAAT BCUYKU WM 4YacCT OT BXOAALIMTE KpeAWUTHW NpeBOoAM, HapeXAaHWATa 33 NepuoguyHu
NpeBoAM M CbracuaTa 3a SUPEKTHU JebuTtu.

BTopu etan Ha npoueaypata: B cpoK 2 paboTHu gHKU cnep nonydyaBaHe Ha BaweTto uckaHe TOKYJA BAHK EAL] n3ucKea
OT NPEeXBbPAALMA [OCTABUMK HA NAATEXKHWN YCAYIU, aKO € NOCOYEHO B UCKAHETO:

1. pa npepoctasn Ha TOKYJA BAHK EA/[ 1 Ha Bac, ako U3pUYHO CTe NOUCKAIM TOBA, CMUCHK Ha CbLLecTBYBaLLMTE
HapeXAaHuA 3a NepuoaMYHM NpPeBOAM W HanWyHaTa MHPOpPMaLMA 33 CbriacuATa 3a OUPEKTHU Aebutn, Kouto ce
NPexBbpAAT;

2. na n3npatm Ha TOKYJA BAHK EA[ 1 Ha Bac npu nspmyHoO oTnpaBeHO MCKaHe Ha/MYyHaTa MHGOPMALLMSA OTHOCHO
BXOAALMTE NEPUOANYHN KPEAUTHU NPEBOAM U CbIACMATA 33 AUPEKTHUTE AebuTU, N3BbpLIEHN NO BawaTa nnatexkHa
CMeTKa, 3a npeaxoaHute 13 meceua;

3. Ja NpeycTaHOBM NPUEMAHETO Ha AMPEKTHUM AebUTU M BXOAALLM KPeaWTHU NpeBogu OT AaTtaTa NocoyeHa B
WCKaHeTo /paspelleHneTo/, KoraTo MNpexBbpAAWMAT AOCTaBYMK He pasnonara CbC cMCTeMa 3a aBTOMaTU3MPaHO
npeHaco4BaHe Ha BXOAALLUTE KPEeAUTHM NPEBOAU U AMPEKTHUTE AebUTM KbM NAaTeKHATa CMeTKa Ha notpebutensa npu
Tokypa baHk EALL;

4. na cnpe U3NbJHEHNETO Ha HapeXKAaHUATA 32 NepUoANYHM NPeBOAM OT AaTaTa, NOCOYEHa B paspeLleHneTo;

5. 4a NpexBbpan NONOKUTENHOTO CaNA0, aKo MMA TaKoBa, NO NAATeXKHATa cMeTKa, BogeHa B TOKYA BAHK EAl Ha
noco4yeHata oT noTpebutena oata;

6. na 3aKpuMe naTeXKHaTa CMeTKa, BOAEHA NPU NPEeXBbPAALLUA AOCTAaBUMK HA MNATEXKHU YCAYrM Ha NocovyeHaTa oT
notpebutena gara.

Tpetu etan Ha npoueaypaTta: B cpoK 5 paboTHU AHU NPEXBLPAALLMAT AOCTABYMK Ha MAATENKHU YCAYTU € ONbKEH Aa
m3npatm Ha TOKYOA BAHK EA/l cnucbKa Ha CbLLECTBYBALLMTE HAPEXOaHMA 33 NEepMOANYHM MNPEeBOAM, HaA/MYHATA
nHbopMaumMAa 3a CbrnacmAaTa 3a OUPEKTHU AebUTU, KOUTO ce NPEXBLPAAT M MHPOPMaLMA OTHOCHO BXOAALLUTE




NepuoamMyHM KPeauTHU NPeBoOAUN U CbrnacuaTa 3a AMPEeKTHUTe AebuTu, M3BbpLlIeHU no BalwaTa nnaTerkHa cMeTKa, 3a
npegxoaHute 13 meceua. B mMckaHeTo Bue moxke ga msbepeTe v gata, OT KOATO npegnoumtate HapesKaaHuata 3a
NOCOYEHUTE NNATEXKHM onepaunn ga ce MU3NbLAHABAT OT HOBOOTKpuTa maun BogeHa B TOKYAA BAHK EALL nnaterkHa
CMeTKa Ha Bawe mnme. [aTaTa cnegBa ga 6bae Haii-manko 6 paboTHM gHM cnep Nosly4aBaHETO Ha AOKYMEHTUTe OT
NPexBbpAALLMA AO0CTAaBYMK Ha naaTexxHu ycnyrn B TOKYJA BAHK EAL.

YeTBbpTH €Tan Ha npoueayparta: Cnea nosyyaBaHe Ha NOMCKaHaTa OT NPEXBbPAALLMA AOCTABUYMK HA MIATEKHU YCAYTU
MHbopMaums (B CPOK OT 5 paboTHU AHM) M AOKONKOTO TA My AaBa Bb3MOXKHOCT Aa v u3nbvaHu, TOKYJA BAHK EAL we
M3BBPLUM CeAHNTE AENCTBUA, aKO Ca paspeLleHn B NOAALEHOTO UCKAHE:

1. cbcTaBA nouckaHuTe OT Bac HapexAaaHua 3a nepuMoamMyHW NPeBOAM U TM U3NbJHABA OT AaTaTa NOCOYEHa B
NckaHeTo /pa3pelwieHmeTto/;

2. 13BbPLLBA HEOOXOAMMATA NOATOTOBKA 32 NPUEMAHETO Ha AMPEKTHU AebUTU M M NpMema OT JaTaTta, NOCoYeHa B
NckaHeTo /pa3pelwieHmeTto/;

3. yBeAoMABa NOCOYEHNTE B PA3pPELUEHMETO NAATLUM, KOUTO M3BBPLUBAT BXOAALUM NEPUOANYHM KPEAUTHU NPEBOAU
no Bawarta nnateskHa cMeTKa/noay4yatenun Ha cpeacTsa No AUPEKTHU Aebutu oT BalaTa nnaterkHa cmeTKa, 3a AaHHUTe
Ha cmeTKaTa, BogeHa npu TOKYOA BAHK EA/[l, cboTBETHO 3a gaTaTa, OT KOATo TpsAbBa Aa ce U3NMbAHABAT AUPEKTHUTE
[ebuTtn oT Tasn CMeTKa, U MM U3MnpaLla Konue oT NpenoCcTaBeHoTo nckaHe. Ako Tokyaa baHk EALl He pasnonara c uanaTa
UHbOpPMaumsa, Heobxoguma 3a yBeAOMABaAHETO Ha naatuuTe/monydatenuTe, TA M3UCKBa OT notpebutens wam ot
NPexXBbpAALLMA AOCTAaBUYMK Aa NPeAOoCTaBAT AMNCBaWaTa MHPopmauma. B cayyaid, ye enaete IMYHO Aa NpeaocTaBuTe
Ha nnaTuMTe/nonyyaTennTe Ha cpeactsa Heobxoammata nHbopmauma, TOKYOA BAHK EALL B cpok 5 paboTHM AHK Lie Bu
npeaocTasn CTAaHOAPTHM YBEOOMMUTE/IHM MUCMA, B KOMUTO Ca MNOCOYEHW fJaHHUTE 3a Bawarta nnatexkHa cmeTKa u
onpeaeneHarta HavasHa gara.

TOKYZA BAHK EA/L we Bu yBegomu 3a KOHKpPETHATa AaTa Ha CTapTUpPaHE M3BLPLUBAHETO Ha yCayrute — npeamet Ha
NpexBbp/IAHETO (B C/y4ali Ye ce pasnyaBa OT NocoYeHaTa B UCKAHETo).

B cnyuain, ye TOKYAA BAHK EA[l e B KauecTBOTO Ha NpPexBbp/AAl, AOCTaBUMK Ha MNaaTeXHW ycnyru, baHKaTa we
M3BbPLUM CbOTBETHUTE HA ropenocoyeHunTe aencreus. MnatexkHata cmeTka B TOKYOA BAHK EA/] ce 3aKpuBa, ako HAMa
HernoraceHu 3a4b/IXKEHMA MO HeA U Ca U3BBPLUEHM BCUYKM HEOBXOAMMU AENCTBMA B NpoLesypaTa no NpexBbpasHeTo.
TOKYJA BAHK EAL]l ysegomsBa noTpebutens, B c/iy4an Ye naaTerKHaTa CMEeTKa He MoXKe Aa bbae 3aKkpuTa.

TOKYOA BAHK EA[l He HayMcAsBa TaKCM 3a AOCTbMN A0 OTHacAwarta ce Ao Bac nHbopmaums OTHOCHO CbLLECTBYBALLU
HapeX4aHuA 3a NeEPUOLUYHN NPEBOAN U OUPEKTHU AebUTU, cbxpaHABaHM oT baHKaTa. TOKYOA BEAHK EA/[, B KauecTBOTO
CM Ha NpexBbp/ALL A4OCTaBYMK HE HAUMCAABA TAaKCU Ha NOTPebuTena M Ha NpuemalLma AOCTaBYMK, KOraTo M3npalla Ha
nocneaHus MHGOPMaLMsA OTHOCHO CNMCbKA Ha CbLUECTBYBALLUTE HapeXKAaHWA 33 NepuogMyHn NpeBoan M HaauyHaTa
nHbopmMauma 3a cbrnacuaTa 3a AMPEKTHUM AebuTU, KOUTO ce MPexBbp/AT, 3a BXOAAWMTE NEPUOANYHU KPEeaUTHU
NpPeBoAM U CblNacua 3a ANPEKTHUTE AebUTU, KOUTO Ce CbXPaHABAT OT NOJy4YaTens, U3BbPLUEHM MO NaaTexXHaTa CMeTKa
Ha noTpebuTens, 3a npeaxogHuTe 13 meceua. B cnyyait Ha npeBexgaHe Ha MNOJIOKMUTENIHOTO CanAo M 3aKpUBaHe Ha
Bawarta nnaTerkHa cmeTKa, BoaeHa npu TOKYAA BAHK EA/[, TakcuTe ca CbrlacHO AeNCcTBaWLAaTa KbM MOMEHTa Ha
3aKkpuBaHe Tapuda 3a TaKCU N KOMUCMOHU Ha baHKaTa 3a dpM3Myeckn nmua.

CnepnBa ga nmarte npeasna, ye B baHkaTta cbL,ecTByBaT Npoueaypu 3a aTepHaTUBHO pa3pellaBaHe Ha CNOPOBe, T.€. 6es
Aa e HEO6XOAMMO CnopbT Ja ce OTHacA npefd cbAa. baHkata Mma npouegypa 3a NojaBaHe Ha Bb3parkeHUA W
AO6pOBOI’IHO pa3pelaBaHe Ha CNOPOBE BbB BPb3Ka C NPEAOCTAaBAHETO Ha NNAATEXHWN YCNYTU.

B cnyuait, ye KAMEHTHT He e YA0BAETBOPEH OT OTrOBOPa U/UAN pelleHMEeTo, MOXKe 4a OTHeCe Cnopa 3a pasr/iexkaaHe ot
MomupuTenHaTa KOMWUCUA 3a NAATEXHM cnopoBe Kbm KomucuaTa 3a 3almTa Ha notpebuTennTte, KOATO e opraH 3a
M3BbHCBHAEOHO paspellaBaHe Ha HAUMOHANHM M TPAHCTPAHUYHW CMOPOBE MEXAY AOCTaBUYMLM HA MAATEXHU YCAYTU U
non3BaTeNI Ha MAaTeXHU ycnyrn. Ta ce NMpPoM3Haca ¢ NOMUPUTENHO NPeL/iOKeHUEe, KOeTO aKo ce npueme OT gBeTe
CTPaHU MMa CMNaTa Ha CMOopPasyMeHue MeXay TAX.

Korato HAKOA OT CTpaHUTe He U3MbJ/IHABA 3a4b/IKEHUATA CM MO Hero, Apyrata CTpaHa MoXKe Aa ce o6bpHe Kbm CbAa 3a
pasrnexKgaHe Ha cnopa.

MomupuTenHaTa KOMUCKUA 33 NAATEXHN cnopoBe e ¢ aapec — rp. Codua, na. Cnaseikos Ne 43, eT. 3

OokymeHTU: VicKkaHe 3a NpexBbp/AHEe Ha MnaTeXHa cmeTka; Ob6LWM ycnoBuA 3a NpenoCTaBAHE Ha MIATEXHU yCayru;
PamKoB f0roBop 3a NpegocTaBaAHe Ha NAATEXHM yCayrn Ha dmsmyeckn nuua; JinxseH bonetnH Ha TOKYJA BAHK EAL;
Tapuda 3a TakcuTe U KOMUCMOHUTE Ha baHKaTa 3a Ppusmyeckm amua.

Moseye uHghopmayusA 3a ycayeama moxeme 0a Hamepume 8 ogpucume Ha baHkama.


https://www.bacb.bg/bg/files/143-iskane-za-prehvyrljane-na-platejna-smetka.pdf
https://www.bacb.bg/bg/files/31-obshti-uslovija-za-predostavjane-na-platejni-uslugi.pdf
https://www.bacb.bg/bg/files/138-ramkov-dogovor-za-otkrivane-i-obslujvane-na-bankova-smetka-i-predostavjane-na-platejni-uslugi-na-fizicheski-lica-potrebiteli.pdf
https://www.bacb.bg/bg/files/10-lihven-buletin-na-bakb-ad.pdf
https://www.bacb.bg/bg/files/11-tarifa-na-bankata-za-fizicheski-lica.pdf
https://www.bacb.bg/bg/klonova-mreja

