OBbLLKY YCNOoBUA HA ,, TOKYOA BAHK“AA 3A USAABAHE
N NMON3BAHE HA BAHKOBU KAPTU HA SUSUYECKU
JIMUA U NPEOOCTABAHE HA NJNATEXXHU YC/IYTWN, YPE3
M3MNON3BAHE HA BAHKOBU KAPTU

Paspen |. AEPUHULNA
1. Mo cmucbaa Ha Te3m 06wwm ycnosusa, nsbpoeHnte

no-goiy AYyMM W CbKpaweHWs umMaT clegHoTo
3HayeHwue:
baHKoBa nnateXHa Kapta (Kapta) — e Bug

NnepcoHanMsnpaH naaTeXkeH WMHCTPYMEHT, KOWTo ce
M3MN0/JI3Ba MHOTOKpPAaTHO 3a WAeHTUIMKauMA Ha
OnpaBOMOLLEHUA AObprKaTen Ha MnaaTeXHU ycnyrm
(KnuneHT) 1 3a oTganeyeH AOCTbN A0 NAATEXKHA CMeTKa
n/vnn po NnpeasapuUTeNHO 4OrOBOPEH KPeaAUTEH TUMUT
n c konTo , Tokyaa baHk” ALl (baHKaTa) AaBa NpaBo Ha
cBon KAneHTU — pusmyeckn anua, 3a onpesesieH cpok
0@ V3BbPWBAT MNOCOYEHUTE B HacToawmTe O6wWm
YyC/IOBMA TpaHcakuuu/onepaumu u/manm  ycnyru, B
pasmep U MpU YCAOBMA, CbrNACHO MOAMUCAH MeXAy
CTpaHuTe PamKoB [0roBop 3a npeaocTaBAHE Ha
nnaTtexHu ycnyrm Ha ®J1 no 6aHkoBa (nnaTexkHa)
CMeTKa W [0roBop 3a M3gaBaHe Ha 6aHKoBa KapTa
Mastercard u/wnn  [oroBop 3a U3gaBaHe MU
obcny)kBaHe Ha KpeaAWTHUM Kaptm uam [loroBop 3a
npegocraBsaHe Ha oBbpApadT Mo NaaTexkHa CMeTKa U
HacToAwmTe O6WM ycaoBuA.

OnpasomouweH abpxkaten (Kaptogbpxaten) e
dU3nYecKo uMue, ONPaBoOMOLLLEH NOA3BaTen Ha
nAaTeXXHW  yCcayrm,  M3BbPLBaHM  NOCPEeACTBOM

N/aTeXKHA KapTa, HA YMETO MMe e OTKpUTa U ce Boam
CmeTKaTa M Ha UMETO Ha KOETOo e n3gageHa niaTexHa
KapTa.

CmeTKaTa e njaTeXHa CMeTKa, BoAeHa Ha MMeTo Ha
OnpaBoMOLLEHMA AbprKaTeN HA OCHOBHaTa KapTa. o
CmeTKaTa ce oOT4YMTaT oOnepauunTe, W3BLBPLIEHU C
Kaptata —  nNAaWaHuAa M nocTbnaeHma  oT
MeXayHapogHUTe M MeCcTHM KapTOBM OpraHmsauumm,
KaKTO M Ab/IKUMUTE MO TAX TAKCU, KOMUCUOHU U NINXBW,
ObKMMKU 0T ONpPaBOMOLLLEHMA AbpXKaTeN BbB Bpb3Ka C
n3gasaHeTo M M3noa3BaHeTo Ha KapTaTta 1 noa3BaHeTo
M  MoracABaHeTO Ha  NpPeaoCTaBeHMA  KpeauT
(oBbpapadT); bBaHkata oTKpuBa CmeTKaTa no
HapeXgaHe Ha Tutynapa.

KaprtoBa cmetKa (KC) e noracuTtenHa cmeTka, BogeHa Ha
nmeto Ha ONpaBOMOLLLEHMA AbprKaTen Ha OCHOBHATA
KpeauTHa KapTa 3a noracABaHe Ha BCUYKM WM HA YacT
OT 3agb/KeHuATa no KapTtata. OnpaBomoLlEeHUAT
AbprkaTen moxe aa BHaca no KC u cobcTBeHm cpeacTsa
Hag KpegutHua nmmut, go Konto OnNpaBOMOLLEHUAT
Abp¥KaTen Ha OCHOBHAaTa KapTa LWe Mma AO0CTbN 4ypes
KapTtaTta. No KC ce oTuuTaT onepauymmte, U3BbPLUEHUN C
Kaptata —  naawaHuAa M noctbnaeHma  oT
MexayHapoaHaTa KapToBa opraHmsauma Mactepkaps,
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n HaumoHanHua kaptos onepatop bOPUKA Al, KakTo 1
Ob/KMMUTE MO TAX TAKCU, KOMMUCUOHU U  JIUXBMU,
ObmKMmMn o1 OnpaBomoleHUA abprkaTen. baHKaTa
oTkpuBa KC no HapexpaaHe Ha TuTynapa, Koeto ce
CYMTa 32 JafeHOo C NoanucBaHe Ha [AOKYMEHT no
obpasel, Ha baHKaTa 3a M34aBaHe Ha KpeauTHa KapTa.
OcHoBHa (nnaTte)xHa) Kapta — KapTa, usgageHa Ha
OnpaBomoLlLeHUA AbprKaTen, Kohto e TuTynap Ha
cmeTKara.

[onbnHutenHa (nnatexkHa) Kapta — KapTa, usgaaeHa
no wuckaHe Ha OnpasomolieHUA Abp¥KaTen Ha
OCHOBHaTa KapTa (TuTynsp), cBbp3aHa Kbm CblyaTa
cmeTKa Ha TuTynApa M noAvYMHEeHa Ha OCHOBHATa
6aHKoBa KapTa.

OnpaBoMOLLEH AbprKaTes HA AONb/AHUTENIHA KapTa - €
dusnyecko nuue, nocoyeHo ot OnpaBOMOLLEHMA
ObprKaTen Ha OCHOBHATa KapTa, Ha Koeto baHKara
n3gasa AONbAHUTENHU OGAHKOBM  KapTW, CbrIacHoO
HacToAwwmTe O6WM ycnosus.

MKO — MexayHapoaHa KapToBa opraHm3auma.
KOHTaKTHO nnawaHe — naawaHe ¢ 6aHKoBa KapTa, npw
KOeTo KapTaTa ce NpoKapBa npes yeTew, 32 MarHUTHa
NleHTa WAM ce noctaBA B 4eTew, Ha umn Ha MOC
TepmuHan nan ATM.

Ycnyra 3a SMS ussectue —M3npawaHe Ha Hpopmaums
32 U3BDbPLUEHU C KapTUTe MNaalLaHWA, KaKTo MU apyra
uHpopmauma, CBbp3aHa C M3MNON3BAHETO Ha
6aHKoBaTa KapTa Ha MOCOYEHU OT OMPaBOMOLLEHUTE
ObprKaTenn MobuaHU TenedoHU.

KpeguteH nvMmut € MaKCMMANHUAT pasmep Ha
KpeauTa (oBbpapadt), nocoyeH B [loroBopa, KOWTO
baHKaTa pa3pelsaBa Ha TUTyAApa, U KOMTO MOXKe aa ce
Nnon3Ba, Ypes usgageHute Kb CMeTKaTa My KapTu.
HagsuweH KpeguteH numut (HepaspelueH oBbpapadT)
— BCAKO JOMYCHATO HaABULIEHUE Ha paspeLleHna TekryLy,
pasnosaraem KpeauteH AUMMUT, BC/eACTBUME  Ha
n3BbpLIeHa onepauus u/Mam HaumcieHn ot baHkaTa no
CmeTKaTa TaKCa, KOMWCUMOHHM, AuxBu. CymuTe Ha
HaABULIEHUETO Ce CYUTaT 3a MNO/N3BaH HepaspelleH
0BbpAPadT, KOMTO € He3abaBHO N3NCKYEM.

Tekyw, pasnonaraem KpeguTeH IMMUT e Pa3MepPbT Ha
KpeauTta (oBbpapadTa),Konto TUTYAAPBT MOXKe A3
NMosa3Ba 3a TEKyLMA OTYETEH nepuog, onpeneneH ot
baHKaTa cbobpasHo 6poa u pazmepa Ha U3BbPLLEHUTE C
Kaptata/Te nnawaHua, nasapHWTe  ycaoBua MU
OYaKBAHOTO MM BJIMAHWE BBPXY NAATEKOCNOCOOHOCTTA
Ha TuTynAapa,KOMTO He MOXe Ja npeBuWasa
MaKCUMMaHUA pasmep Ha BaHKOBMA KpeamuT, NOCOYEH B
Jorosopa.

Mporpama 3a CUTypHU nNNAWEAHUA B WHTEpPHET —
nporpama 3a AOMbJAHUTENHA CUTYPHOCT NpW NnalaHe
npes WHTEpHeT npu TbProBuUM, Yy4acTealwm B
nporpamata c¢ Kaptu MasterCard SecureCode Ha
meXayHapoaHuA KapTos onepaTtop MasterCard

»3D napona“ e yHuMKaneH, eAHOKPATHO BanuAeH Kog,
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KOWTO KOWTO OCUrypsiBa NpunaraHeTo Ha 3aAbab6o4eHo
YCTQHOBABAHE Ha WMAEHTMYHOCTTA Ha OMPABOMOLLEHMUA
ObpXKaTen u NoTBbPKAABaHE Ha NaaTeXkHa onepauma
npes3 MHTEPHET C NaTeXHa KapTa, n3gaaeHa ot baHkaTa,
npu Tbprosew, y4vacTteaw, B [lporpamata. 3a ycayraTta
CurypHu nnawaHua B UHTepHeT, TOBa e nopeaunua ot
CMMBOIM, CAYXKewa 33 uageHTuduumpaHe Ha
OnpaBoMOLLEHMA AbprKaTen M NOTBbp)KAaBaHe Ha
TpaHcakumm npu NHTEpHeT TbprosuMm, yyYacTBawym B
nporpamuTe Ha MeXXAYHapoAHW W MeCTHW KapTOBM
opraHM3aLnmM U3NCKBALLM BbBeXKgaHe Ha SecureCode.
NUH (NepcoHaneH ngeHTUGUKALMOHEH HOMep) — e
BWUA, MepcoHa/M3MpPaHO CpPeacTBO 3a CUTYPHOCT U e
HaN-ManKo YyeTnpuundpeH.

BUH (BaHKOB WHAEHTUPUKAUMOHEH Homep) —
YHUKaneH 6 man 8 umdpeH Homep M3NMCaH BbHPXY
6aHKoBaTa KapTa, KOWTO WHAeHTUdUMUMpa 6aHKaTa
n3gaten Ha KapTaTa.

Paspen Il. MPEOMET

1. Hactoswute O6wM ycnoBuA 3a uU3gaBaHe U
n3nonssaHe Ha 6aHKOBM KapTM Ha ¢U3MYECKM avua M
NpeaoCcTaBAHE Ha NAATEXHM YCyru, Ype3 1U3nosi3BaHe Ha
6aHKOBW KapTu KaTo e/IeKTPOHHU NAATEXHU UHCTPYMEHTH,
HapuyaHKU 3a KpaTkoct O6uwm ycnosua (QY), ypexaar
oTHoweHuAaTa mexay TOKYOA BAHK ALl, pernctpupaHa
B TbproBCKMA PerncTbp Kbm AreHumnATa NO BNMCBAHMATA C
EMK 813155318, ¢ Hag3opeH opraH bbarapcka HapogHa
6aHKa, perucTpupaHa Kato AAMUHUCTPATOP Ha JINYHU
JaHHU c Homep 68971 Ha K3/1[, cbe cepanuwie v agpec
Ha ynpasneHue: rp. Cooma 1000, CtonnyHa obuiunHa,
paiioH ,Bb3parkgaHe”, yn. ,leopr BawuHrroH“Ne21,
€/1eKTPOHEH agpec: www.tokudabank.bg,
ocbluecTBABaWO OaHKoOBa AEeMHOCT nog Haa3opa Ha
Bbvarapcka HapogHa 6aHKa Bb3 OCHOBAa Ha JINMLEHS3
3anosea NeP[22-2267/16.11.2009 r. Ha YnpaBuTens Ha
Bbarapcka HapogHa 6aHKa (no-HaTaTbK ,BaHKaTa”) u
Knnentute — @Jl, BbB BpPb3KA C M34aBaHeTO,
o6cnyKBaHETO U 3aKpMBaAHETO Ha BaHKOBW KapTu, KakTo
M NO OTHOLWIEHME Ha NAATEXHUTE YCNYTU U UHCTPYMEHTMN,
KoMTOo baHKaTa npeaocTtaBa Ha KAMEHTUTE CU, 4pes
M3non3BaHe Ha 6aHKOBM KapTU KATO eNeKTPOHHMU
NAaTEXXHM UHCTPYMEHTW.

2. Hactoawmte O6WM yCcnoBMs ca 3a4b/IXKMTENHU 33
KAWEHTUTE U NpeacTaBaABaT HepasgesiHa 4acT oT
PamkoB poroBop 3a npepocTaBAHe Ha MNAATEXHU
ycnyrn Ha ®/1 no 6aHKoBa (nsaTe)kHa) cMeTKa U
[0roBop 3a M3gaBaHe Ha 6aHKoBa KapTa Mastercard
n/van [Jorosop 3a usgasaHe U o6CAy)KBaHe Ha
KpeauTHU KapTu, KaTto 3aeaHo ¢ Tapudata 3a TakcuTe U
KOMUCUOHUTE 3a ¢u3myeckn namua Ha ,TOKYIAA
BAHK“Al (HakpaTko ,Tapuda/ta“), cbcTasnsasar
uAnocTHaTa ypeaba Ha [AOroBOPHUTE OTHOLLEHMA
mexagy BAHKATA n OnpaBomolleHUA AbprKaTen, BbB
BPb3Ka C n3gaBaHeTo Ha 6aHKOBM KapTU M NON3BAHETO
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mm ot OJ1.

Peructpauma u wuaeHTMPMKaAUMA HaA KAUMEHTU npuU
CKNoUBaHe Ha A0roBopu 3a OTKpPUBAHE Ha CMETKMU 3a
NNATEXHU WHCTPYMEHTU U  (PUHAHCOBU YyCayrn oT
pascTrosHue

UpeHtudpukauma Ha KnmeHture

3. CbrnacHo nNPWIOKUMOTO 3akoHoaaTencrso, baHKaTa
naeHTMGMUMPaA M NPOBEPABA KIMEHTUTE, KATO W3UCKBA
CbOTBETHUTE AOKYMEHTM, KOUTO CNYKAT 3a yA0CTOBEpPABAHE
Ha camonu4yHocTTa MMm. pu ocurypsasaHe Ha TEXHWUYECKa
Bb3MOMKHOCT OT baHKaTa, NaeHTUOULMPAHETO HA KAMEHTU
MOXe fJa Cce WM3BbpwBa W AMCTAHUMOHHO  4pes
CNeLManm3npaHo NpPUIOKEHNE 33 MOBUIHM YCTPOMCTBA U
CbBMECTMUMUTE C Hero cpeactsa 3a  AUCTAHUMOHHA
naeHTMOMKaumMA, npPeaocTaBaAHM OT  AOCTaBYMUM  Ha
cpeacTsa 3a AMCTaHUMOHHA MAEHTUOUKAUMSA, NPU CNa3BaHe
Ha NPUNOXMMOTO 3aKOHOAATENCTBO.

3.1.1 KAneHTbT ce nermtmmupa C BaJMAeH OOKYMEHT 33
CaMOJIMYHOCT CbC CHUMKA, U34a4eH CbracHO 6bArapckoTo
WM 3aKOHOAATENCTBOTO HA AbpKaBaTa, YNUTO rPparKaAaHUH
e. 3a YyKaeHUM C paspeLleHo npebuBaBaHe B CTpaHaTa ce
M3UCKBA nNpeacTaBAHe Ha nacnopT M paspeweHwe 3a
npebrBaBaHe (MPOABAKUTENHO UAN NOCTOAHHO), U343LEHO
OT opraHute Ha MBP. MNpu nocneaBawo obcnyxKBaHe
K/IMEHTDLT Ce NpeacTaBs C AOKYMEHTA, C KOMTO € M3BbpLUEHA
MbPBOHAYaNHAaTa WMAEHTUPUKALMA UAM € NpensgageH
OOKYMEHT OT CbLma BUA,. ANCTaHUMOHHO naeHTdumumpaHe
332 YYXKAEHLUM M NO MbAHOMOLLME He Ce JoNYCKa.

3.1.2. KnneHTbT ce cbrnacsaBa baHkata ga cHeme Konue OT
OOKYMEHTa My 33 CaMOJIMYHOCT 3a CBOA apxvMB M Aa ro
BbBeAE B CBOATA €/IEKTPOHHA CMCTeMma.

3.2. 3aegHO € AOKYMEHTA 3@ CaMOAMYHOCT, baHKaTa morke
Aa u3ncKa OT KnueHTta/ npeactaBuTensaT My W Apyru
OOKYMEHTH, KaKTO M MOoMb/BaHe Ha onpeaeneHn
OeKnapaumm c ornes, Ha KOHKPETHUA NPOAYKT M CNa3BaHe Ha
HOPMATUBHU N3NCKBAHMA.

3.3. KaneHTbT € AanbKeH pga  ysegomu, (upes
opMUMaNHM WAM  HOTAPMANIHO 3aBEPEHU YaCTHMU
OOKyMeHTK), baHKaTa 3a BCAKA NpomaAHa Ha daKTuTe U
obcToATencTBaTta, NpeacTaBAsBalWM  HOPMATUBHO
M3NCKBaHE 3a OTKPMBaHE Ha CMeTKa, KouTo buxa
[0BEN 40 NPOMSIHA B UAEHTUDUKALMOHHUTE AAHHU U
KOHCTaTMpPaHM ob6CToATENCTBA MNpPM NbpBOHAYasHaTA
perMcrpauuaTa B OCHOBHaTa 6aHKoBa cuctema. Mpu
HeACHOTa B JaHHUTe OTHOCHO KnmneHTa, baHKaTa moxe
[a OTKa)Ke M3BbplUBaHe Ha TpaHCaKuMA A0 HaANeXKHO
yAocToBepABaHe Ha HACTLNUANTE NPOMEHMU B AAaHHUTE.
3.3.1. Mpun cknouyBaHe Ha [JorosBop 3a OTKpPMBAHE Ha
HOBa CMeTKa/u3aaBaHe Ha HOB MJaTeXKeH MHCTPYMEHT
KAnMeHTbT npepoctaBA CamMo aKTyaZIM3UMPaHU OaHHMU,
AKO Ca HaCTbNUAM NPOMEHU cnen, NbpBOHAYANHATA

perMctpauMsa  MAM  AaHHW,  M3UCKBaAHM  cnopej,
cneumduKkMTe Ha [JoroBopa 3a CbOTBETHUA NAATEXKEH
NHCTPYMEHT.

3.4. baHKaTa MMa MNpaBo Oa OTKa)Ke perncrpauma Ha
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KnueHT, CbOTBETHO OTKPMBaHe Ha CMeTKa 3a
npeaocTtaBaHe Ha MNAaTeXHU YCAYrU, M3BbPLLBAHU
nocpeacTsom naaTeskHa KapTa, 6e3 Aa e 3aab/XKeHa aa
MOTUBMPA NPUYNHUTE 33 OTKa3a.

KapT He ce mM3gaeaTt M npeaasaT Mo Mb/JHOMOLLHO,
OCBeH NOo U3KAoUYeHne, ako baHKaTta npeueHu.

Paspgen Ill. OBLLU NONTOXKEHUA

MpepocTtaBaHe Ha NAATEXKHU YCAYrKU, Ype3 U3Noa3BaHe
Ha O6aHKOBU KapTM KaTO €JIeKTPOHHU NAATEXKHM
UHCTPYMEHTH

1. MnaTtexxHu ycnyru, npeanaraHu ot baHkara.

2. baHKaTa u3paBa 6aHKOBM NAATEXHU KaptM C
PEKBU3UTU, CbrNACHO CTAaHOAPTHUTE WM3UCKBAHMA Ha
CbOTBETHATA  HAUMOHANIHA  WUAM  MeXAyHapoaHa
opraHusauma 3a KaptoBu pasnnaawaHma (MKO) c
nepcoHaneH naeHtneémnKkaumoHeH Homep (MUH-koa) u
C oTne4yaTaHo nme Ha KnneHTa Ha nnMuesaTta CTpaHa.

3. Kaptata e cobctBeHOCT Ha MWsgatena wn ce
npegocrasA 3a nonsBaHe Ha KnueHta cnepg
nognuceBaHe Ha CbOTBETHUTE HAHKOBW AOKYMEHTWU MO
obpaseu 1 gpyrute Heob6xoANUMU AOKYMEHTU.

BaHKkaTa u3pgaBa MeXKAyHapoaHM 6GaHKOBM KapTu w
pPEBONBUPALLU KPEOUTHU KapTU C FPaTUCEH nepuog C
noroto Ha MexayHapogHaTta Kaprtosa OpraHmsauua
(MKO) Mastercard. U3pgaBaHuTe oT baHKaTa 6aHKOBU U
KpeauTHM KapTn moraT aAa 6b4aT non3BaHM B CTpaHaTa
M B Yy»KOMHa.

4. KaptaTa ce nsgasa 3a onpegesieH CPOK, KaTO CPOKbT
Ha Ba/IMAHOCT Ha KapTaTa € u3nucaH BbB dopmart
MM/IT (meceu/roanHa) BbpXy SnuesBaTa CTpaHa Ha
KapTaTa M M3TWYa B MOC/EAHUA KaNeHOapeH AeH Ha
NOCoYeHUA mecell,.

5. Cnopepa HauMHa Ha dopmMpaHe Ha pa3nosaraemarta
HaNMYHOCT M3gaBaHuUTe oT ToKyaa baHk Al 6aHKOBM
KapTu ca c:

o pa3nosaaraema Ha/IMYHOCT, 6a3npaHa Ha
AEeNCTBUTE/IHOTO cango no cmeTKaTa (cobcTBeH aBoap);
o pa3snosaaraema Ha/IMYHOCT, 6a3npaHa Ha
npeagoctaBeH oBbpapadT MO cmeTKaTa. PasmepdbT,
ycnoBmsata M obesneyeHuAaTa no oBbpapadTa ce
onpeaensT B otaeneH loroBop 3a oBbpapadT;

o pa3nonaraema Ha/IMYHOCT, 6a3npaHa Ha
npenocTaBeH PeBOIBUPALL, KpeauT, KOMTO MOXKe ga ce
ycBoABa camo nocpeactsom Kaprtata. Pasmepdr,
ycnoBusiTa n obesneyeHnsTa No KpeauTa ce onpegenat
B OTAeNneH norosop mexay baHkata u KnuenTta

Paspen IV. USOABAHE U NON3BAHE HA NJATEXHA
KAPTA

M3paBaHe n nogHoBABaHE HA NJIaTeXKHA KapTa

1. 3a usgasaHe Ha KapTa KiMeHTbT nonb/iBa AOKYMEHT Mo
obpasew, Ha BaHKaTta, B KOMTO npenoctaBA Ha baHKaTa
JaHHUTe, HeobxoaMMM 3a U3aaBaHe Ha KapTa.

2. 3a u3gaBaHe Ha H6aHKoBa KapTa KnueHTbT TpAbBa aa e
TuTynap Ha pasniawatesiHa CMEeTKa WMAM Ha NnaTexHa
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CMEeTKa 32 OCHOBHM onepaLuu.
3. KbM eagHa cmeTKa morat ga 6baat u3gaBaHUM GaHKOBU
KapTK Ha KnrMeHTa namn Ha NOCOYEHM OT HEFO AOMbAHUTENHN
KapToabpKaTenu.

4. baHKaTa M34aBa AOMb/JHUTE/IHW KapTM MO MCKaHe Ha
KnveHt - TuTynap Ha pasnnawartenHa cMeTKa WaM no
NAaTeXXHa CMeTKa 33 OCHOBHW onepauuu, Aenos3npaHo B
ooduc Ha baHKaTa. B 3aAaBneHMeTo KAnMeHTbT nocoysa AaHHU
32 gonbaHuTenHua KapTogbpikaTen, Kato MoXe JAa
onpeaenv WHAMBUAOYANHW JMMMTM 33 MNOAN3BAHE Ha
JonNbaHMTeNHaTa KapTa. C AonbaAHUTeNHATa KapTa moraT 4a
Ce M3BBLPLUBAT BCUYKWM MAATEXKHWU Onepauuu, onpeaeneHun
CbrnacHo Hacrtoswmte O6wM ycnosua. Jiumutute no
OOMbAHUTENIHATA KapTa MoraT ga 6baaT MNpPOMEHsHU
eAMHCTBEHO OT KnueHTa - TuTynap Ha pasnnawaresiHaTta
cmeTKa M OnpaBOMOLLEH AbprKaTen Ha OCHOBHA KapTa,
ypes UCKaHe aeno3mpaHo B oduc Ha baHKaTa.
KapToabprkaten Ha AOMbAHUTEIHA KapTa MMa NpaBo:

a.) Qfda nosyynm KapTaTa JIMYHO, KaTo OTroBaps 3a
CbXpPaHEHWETO M U3M0I3BAHETO HA KapTaTa, KaKTo KAneHTsT
- TUTynAp Ha pasnaalLaTenHaTa CMeTKa;

6.) Oa ce pasnopexaa C v3gageHaTa My AOMb/IHUTE/NHA
KapTa CbC cpeacTBaTa MO CMETKaTa, KbM KOATO CbliaTa e
n3gafeHa;.

B.) KapToabprKaTenar Ha AOMbAHUTE/IHA KapTa MMa NpaBo
0a 6/10KMpa M3gaaeHaTa Ha HEroBO MMe KapTa BPeMEHHO
6e3 nocoyeHa npuuMHa wUaM nopaan 3aryba/kparkb6a Ha
KapTaTa.

M34aBaHETO M NON3BAHETO Ha AONBAHUTE/THUTE KapTM CTaBa
M3UAN0 Ha CcOBCTBEH pPUCK M OTFOBOPHOCT  Ha
OnpaBomoLLEeHNA ObpKaTeN Ha OCHOBHATA KapTa. 3a BCUYKM
BpeAn W LWEeTH, HaHeceHM Ha KapTata mam Ha baHKaTa,

OTroOBOPHOCT HOCK Ol'lpaBOMOUJ,eHMFIT AbpXKaTten Ha
OCHOBHaTa KapTa.
5. BcMYKM  TaKcn, KOMMUCMOHM W OpYyrn  pasxogm,

Bb3HWKBALLM, BbB BPb3Ka C NONA3BaHETO Ha AOMbAHUTENHATa
KapTa, ce 3annawat ot OnpaBOMOLWEHMA AbpXKaTen Ha
OCHOBHaTa KapTa;

6. MNpu genosupaHe Ha UCKaHe 3a 3aKpMBaHe Ha OCHOBHA
KapTa, No AedUHNLMA Ce 3aKPUBAT N BCUYKM AOMbAHUTENTHM
KapTwu.

7. 3a v3paBaHe Ha KpeauTHa KapTa baHKaTa m3BbpLuBa
OLLEHKA Ha KpeauTocnocobHOCTTa Ha KnveHTa Bb3 OCHOBA
Ha nNUCMeHO WcKaHe W npefoCcTaBeHU [AOKYMEHTU W
AaHHUTE, AOCTBMHM Ype3 Ny6MYHM PErCTPU B CTPaHaTa.

8. Kaptata ce usgasa 3aefHo ¢ YetupuumopeH MNepcoHaneH
NaeHtndunkaumoHeH Homep /MNH/, Koito e yHUKaneH u
nssecteH camo Ha KnueHta. MNepcoHanHmAT MNH- Kog ce
npeaoCcTaBA Ha XapTUeH HOoCUTeN, IMYHO Ha KauneHTa.

8.1. MNH Ha KnuneHTa e cTporo aAnyeH, YetmpuumdpeH Kog,
KOMTO ce BbBEXAA MNOCPeACTBOM KnaBumaTypaTa Ha
6aHKomaTa unm enekTpoHHMA NOC TepmUHan, cHabaeH cbe
CneLmManHo YCTPOMCTBO 3a BbBexaaHe Ha MNH u cyku 3a
[JOKa3BaHe CaMOJIMYHOCTTA Ha KaueHTa npu TpaHcakumm,
6a3unpaHu Ha MNMUH.
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9. C nosy4yaBaHeTo Ha KapTaTa u INUH, KAneHTbT HOoCK MbaHA
OTrOBOPHOCT 33 OMA3BaAHETO UM.

10. Mpn nonyyaBaHe Ha KapTa u [NH Kopg Ha xapTueH
HocuTen, KNMeHTLT npoBepaBa Aanan HOMEpPbBT, OTnevyaTaH
Ha /iMLeBaTa CTpPaHa Ha KapTtaTta, CbOTBETCTBA Ha HOMeEpa,
nocoyeH B namka c MUH. Mpwn cvoteeTcTBME, KNneHTHT ce
pasnucea Ha obpaTHaTa CTpaHa Ha KapTaTa BbpXy NOEeTo 3a
nognuc B NPUCHLCTBMETO Ha CAyxuTen Ha baHKata wu
NoTBbPXKAaBa NoayyaBaHeTo Ha KapTtata u MMNH ¢ noanuca
cun. Mpwn HecvoTeeTcTBME TOoKyaa baHk AL n3agasa Hos [MNH
3a CBOA CMeTKa.

11. KaptaTta v MUH (Ha xapTueH HocuTen) ce cbxpaHasaT OT
BaHKaTa B cpok oT 3 /Tpu/ meceua OT AaTaTa Ha M34aBaHETo
Um. AKO B TO3M Mnepuog He 6bAaT nonydeHn ot KamewTa,
CblUUTE Ce YHULLOXKaBaT.

12. KapTtaTa ce usgaBa ot baHKata, B cpok Ao 10 paboTHM
OHW OT paTtaTa Ha CKAloYBaHe Ha PamkoB gorosop 3a
npegoctaBAHe Ha nnaTeXxHu ycayrm Ha ®J1 no 6aHKosa
(nnateskHa) cmeTKa M Aorosop 3a M3gasBaHe Ha HaHKOBa
Kapta Mastercard w/wanm  [Jorosop 3a u3gaBaHe MU
obcnyKBaHe Ha KpeauTHM KapTW, 3a KOeTo ce 3annalla
TakKca, cbrnacHo Tapudata Ha baHKaTa.

13. MNpean nstnyaHe BanngHoCTTa Ha Kaprarta, baHkaTta A
npen3zaBa 33 CBOA CMETKA cnepn, Aeno3vpaHo VckaHe oT
CTpaHa Ha OnpaBOMOLLEHNA AbpXKaTeN HA OCHOBHATA KapTa
B C/ly4aunTe, KOraTo:

13.1. KaptaTa e Heu3nos3Baema Ole npuM nbpBaTa
onepaumsa ¢ Hes;

13.2. e ponycHaTa TexHMYecKa rpellka npu n3gaBaHeTo Ha
KapTtaTa no BnHa Ha baHKaTa.

13.3. npeay nstnyaHe sannaHoctTa Ha Kaptarta, baHkaTa A
npeusgasa 3a cMeTKa Ha OnpaBOMOLLEHUA AbprKaTen Ha
OCHOBHaTa KapTa /e, Aeno3npaHo UCKaHe, KoraTo:

13.3.1. kaptaTa e n3rybeHa/oTkpaaHarta;

13.3.2. KapTaTa e C noBpeAeHa MarHUTHa neHTa u/uam umn,
cyyneHa uam pasmarHeTusnpaHa;

13.3.4. ponycHata rpewkKka B MOCOYEHUTE AaHHM MpuU
u3gasaHeto Ha KapTtaTa no BuMHa Ha OnpaBomoLlleHuA
AbpxKaTen

13.4. OnpaBomoLLeHUA abpKaTea NPOMeHU UMETO Cu;

Mpun cmbpT Ha OnNpaBOMOLLEHNA AbpXKaTen Ha OCHOBHaTa
KapTa, HeroBute HacaedHuUM yBeaomABaT baHKata w
BPDBLUAT KapTaTa, KaKTO U BCUYKU JOMBAHUTENHN KapTU KbM
Hed. bBaHKkaTa 6/710KMpa M 3aKpMBa OCHOBHaTa MU
OOMbAHUTENTHUTE KapTW.

13.5. BbaHKaTa He HOCKM OTroBOPHOCT 32 MAAWAHMA C
6aHKoBaTa KapTa 40 [AeHA Ha NoJslyyaBaHe Ha MUCMEHO
yBeAOM/IEHNE, NPUAPYKEHO OT opUUManNeH OOKYMEHT 3a
CMBPTTA HA TUTYNAPA.

M3non3saHe Ha NnaTeXHa Kapra

14. OnpaBomMoLWEHMAT abprKaTten, ype3 Kaptata, moxe
Ja uv3BbpwBa cAegHUTe QUHAHCOBM onepauum B
CTpaHaTa M 4y»KbWHa Ha ycTpolicTBa, 0603HAYeHU C
TbProBCKUTE Mapkn Ha MasterCard:
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14.1. 6e3KacoBO NjallaHe Ha CTOKM WU yCAyrn npu
TbProBUM 4Ype3 TepMWHaAHWM ycTponctea [10OC,
0603HaYeHN C TbproBcKaTa MapKa Ha CbOTBETHATa
MKO ” KOHKpeTHO nOocO4YeHa TbproBCKa MapKa 3a
CbOTBETHUA MPOAYKT HA KapToBaTa OpraHmMsauua wm
WHTEepHeT pasn/allaHus;

14.2 TerneHe Ha napu B 6poii OT KNOHOBE Ha BaHKK UAK
ApyrM  OWHAHCOBU MHCTUTYUUM 4Ype3 TepMUHaNHU
yctpoiictea MOC, Hocewm u3NMcCaH BbPXy KapTtaTa
TbProBCKUA 3HAK Ha cboTBeTHaTa MexayHapoaHa
KapTtoBsa OpraHunsauyms;

14.3. 3annauwiaHe Ha 6UTOBMK ycayru;

14.4. cnpaBoOYHM U APYTN NNATEKHU U HENNATEXKHU
onepaumu;

14.5. ppyrun ycnyru, npeaocrtaBaHm ot baHKara.

14.6 C BcMYKM U3gasaHnM oT baHKaTa KapTn morart ga ce
M3BbPLIBAT TPAHCAKUMKN B pexum on-line, npu Komnto
BCAKA onepauma c nnaTterKHaTa KapTa ce ogobpssa oT
aBTOPU3aLMOHHATA cuctema Ha U3gartensa Kbm KOATO

ypes TeNeKOMYyHMKAUMOHHa cpeda € CBbp3aHo
TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce W3BbpLIBa
TpaHcaKuuaTa.

14.7. C nspgasaHute ot baHKaTa KapTu, HOcewm NOroTo
Ha Mastercard moraT ga ce M3BbpLIBAT TPAHCAKLUMKN B
pexkum off-line, npu KonTo He ce nsnckea ogobpeHue
OT aBTOpPM3AUMOHHATaA cuctema Ha Wspartena, po
avmunTyn, onpegeneHn ot baHkarta. Mpu TpaHcakuun B
pexum off-line moxke aa ce gonycHe HagBuLWwaBaHe Ha
pa3nosiaraemaTta Ha/JIMYHOCT UAU KPpeauTHUA TUMMUT.
14.8. C 6e3KoHTaKTHUTEe KapTu Mastercard Ha
TepmMuHanHu yctpoiictea [MOC, o0603HaYeHU CbC
CbOTBETEH 3HaK 33 GEe3KOHTaKTHa ¢GYHKUMOHANHOCT ,
MoraT [a Cce M3BbPLIBAT M BE3KOHTAKTHU NaalaHuA,
ypes pobnauMkaBaHe Ha KapTaTa 40 cneuunaneH
H6e3KoHTaKTeH 4eTeu, 6e3 aa ce noctasAa/MpoKapBsa
KapTaTa B/npe3 MNOC TepMUHaNHO YCTPOMCTBO.

14.9. be3KOHTAaKTHUTE NJ1aLLLAHMA Ce OCbLLECTBABAT:

® Ha TEpPUTOPMATA Ha CTpaHaTa - 40 onpenesieHnsa oT
MesgyHapoaHata Kaptosa OpraHusaumsa (MKO) u
BaHkaTta AMmnT B on-line pexnm, 6e3 BbBeKAaHe Ha
MUH Koa u/vnn nonaraHe Ha NOAMNUC BbPXY AOKYMEHTa
3a M3BbpLUEHaTa onepauusa;

® N3BbH TEpPUTOPUATA HA CTpaHaTa - A0 JIMMUT 3a
CbOTBETHaTa CTpaHa, omobpeH ot MKO wu BaHKaTa,
obcny:kBala TepMMHANHOTO YCTPOMUCTBO, B on-line
pexkum, 6e3 BbeexkgaHe Ha MNMUH n/muan nonaraHe Ha
noANuC BbPXy AOKYMEHTA 3a U3BbpPLUEHATa onepayus;
e Hag ogobpeHuMa or MKO u BaHKaTa AMMUT 3a
CbOTBETHAaTa CTpPaHa, TPaHCaKuuATa ce OCblLecTBABa
MAN No 6e3KOoHTaKTeH HayuH B on-line pexum umau
KOHTaKTHO (Cc nocTaBaHe/npoKkapBaHe Ha KapTaTa
B/npe3s [MOC TepMuHaNHO YCTPOICTBO), cnopea,
M3UCKBAHMATA Ba/IMAHN B CbOTBETHATa CTpaHa, KaTo 1
npu ABaTa BapuaHTa NaaWaHeTo ce M3BbPLUBA Cles
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BbBeXaaHe Ha npasuneHd NMUH Ko u/mnm nonaraHe Ha
noAnuc Bbpxy AOKYMEHTA 3a M3BbpPLUEHATA onepauma.
14.10. baHKaTa cM 3ana3Ba NPaBOTO Aa pPasLlmnpaBa UK
CTecHABa BUAOBeTe onepaunn, KoUto KameHTbT uma
Bb3MOKHOCT Z,a U3BbPLUBA Ypes KapTaTa, MHPopmaLuma
3a KOATO MOXKe Aa ce noaydm B baHkoBuTe opucute u
Ha MHTepHeT cTpaHuuaTa Ha baHKarTa.

14.11. Mpu nnatexHW onepaumm C wU3[aneHn oT
BaHKkaTa 6aHKOBM M KpeauTHU KapTM BbB BanyTa,
pasnMyHa OT Ba/siyTaTa Ha CMeTKaTa, CbOTBETHO Ha
KpeauTHUA NMMUT, N NPUN KOUTO NAATEXKHU onepaumu
Ce M3BbpWBA MeXAYyHapo4eH CeTb/JMEHT u4pes
MeXAyHapoaHaTa KapToBa opraHusauma MasterCard,
WX HauMOHaneH ceTb/IMeHT ype3 ,bopuka” AL, npu
NpeBasnyTMpPaHeTO Ha CymaTa Ha onepaumAata Kbm
baHKOBaTa CMeTKa, CbOTBETHO KbM KPeaUTHUA TUMMUT,
BaHKaTa npuaara akTyasHUMA KbM MOMEHTA Ha
npeBanyTMpPaHeTO KapTOB KypC 3a KapTOBU ornepauuu,
onpepgeneH ot baHkara.

Pa3peluaBaHe Ha naaTeXXHW onepauu

14.12. PasnoperKgaHeTo CbC CpeacTBa MO CMeTKa 3a
M3BbPLIBAHE Ha TPAHCaKUMK 4ype3 BAHKOBM KapTu ce
OCbLLECTBABA, NPU CbobpassBaHe CbC cneumndpumKnTe Ha
oTAeNHUTe BUAOBE CMETKN, 3aKOHOBUTE U3UCKBAHUA U
ycnosumATa Ha baHKaTa.

14.13. baHKaTa n3BbPLIBA NNALWAHMA OT CMeTKaTa camo
No HapexAaaHe UAM C NpeaBapuTeNIHO Cbrnacue Ha
KnueHta, npu ycnosuAta, NOCTAaBEHM OT Hero, A0
pasmepa Ha HANMYHUTE CYMW NO CMETKAaTa WU
porosopeHusa oBbpapadT. baHKaTa He WK3BBLPLUBA
YAaCTUYHU NNAWAHMA NO OTAENHW HapPeXXAaHua Wan
MCKaHMA 3a nnalwaHe. MU3KntoueHne OT Te3n NpaBuaa ce
npasyM camo 3a MNPUHYAUTENHO W3NbJHEHME MO
yCTaHOBEHMs OT 3aKOHa pea, B c/yyauTe Ha cayxKebHo
cbbupaHe no pena Ha Hapeaba Ne 3 Ha BEHB, KakTo U
npu BpblLaHe Ha MNOCTbMNWMAM MO CMeTKaTa Ccymu
BCNeACTBME HA rpewKka WAM HETOYHO W3BbLPLUEHMU
onepauuu (cny>kebHu Kopurmpaiwm npesoam).
Pa3HOCKu

14.14. KnneHTbT ce 3a4b/KaBa Aa 3anaalad BCUYKKM
TaKCU, KOMWUCUOHU, NNXBU U APYrN OABIKUMU CYMMW,
nocoyeHn B Tapuoute Ha baHKaTa, BKAOYUTENHO
KYPCOBM pas/iMKM (Korato npu MNoayyvyeH NpesBos BbB
BanyTa pas3/iM4HA OT BajyTaTa, B KOATO ce BOAMU
cmeTKaTa, baHKaTa n3BbpLUBa NpeBasyTUpaHe).

14.15. MnaTerkHa onepaumua C KapTa ce AONyCKa U ce
CYMTA 3a paspelleHa OT MOMEHTa, B KOUTO KAMEHTBLT
AaBa cbracne n naeHTMoULUMpaHe Ha CaMoJIMYHOCTTA
MY B KQuecTBOTO My Ha OnpaBOMOLLEH KapToabpKaTen
no eaguH OT CIe4HNTE HAYUHMU:

* Npu TpaHcakumm Ha ATM —upes BbBeXXgaHe Ha [MNH;
e npu TpaHcakumm Ha MOC — uype3 noanuc BBLPXY
pasnuckaTa ot MOC n/nnun sbBexaaHe Ha MNNH;

* Npu NnawaHuna 6e3 duUsnyecko HanymMe Ha KapTaTa —
3a NOpbYKkM no TenedoH — ypes BbBeXAaHe Ha CVC2
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KoA,

* Npu nnawaHua 6es ¢pmnsn4ecko HaanuMe Ha KapTaTa
3a naalwaHe Ha CTOKU U YCAYTU NPU UHTEPHET TbProBLm:
- 3a Tbprosym, Komto He nogavpxKat 3D Secure
NPOTOKO/, MNO3HAaT nNoA  TbproBcKaTa  Mapka
“MasterCard Secure Code” - HomepbT Ha KapTaTa,
JaTaTa Ha BaAMAHOCT, TpUuMbpeEH Ko, oTnevyataH Ha
rbpba Ha KaptaTta (Card Verification Value (CVV) unn
Card Verification Code (CVC)); 3D cekpeTeH Kog,
BbBeAeH MNpuM Mon3BaHe Ha ycayrata ,CurypHu
nnawanma B UHTepHeT” nnm c GBUOMETPUYHM OAHHM.

- 32 Tbprosuu, nogavpxawm 3D Secure npoToKon,
No3HaT noa TbproBcKaTa mapka “MasterCard Secure
Code” - HOMepbT Ha KapTaTa, gaTtaTa Ha Ba/IMAHOCT,
TpuumndbpeH Koa, oTneyaTaH Ha rbpba Ha KapTaTta (Card
Verification Value (CVV) unn Card Verification Code
(CVC)) 1 3D ceKpeTeH Ko, BbBeAEH NpU Nosi3BaHe Ha
ycayrata ,,CurypHu naawaHma B MHTepHet”.
MoTBbpXKAEHNE 33 NMPUEMaHe Ha HapexkgaHeTo (npwu
OEe3KOHTAKTHO MnJlalaHe Ha TEPMUHAIHO YCTPOMCTBO,
O3HA4YeHO C 0roTo 3a OEe3KOHTAKTHO nJalwaHe, A0
onpeaeneH ot M3patena (baHkata) unmM cboTBeTHaTa
KapToBa opraHM3aums MaKcMmaseH pasmep.

14.16. NocoyeHUTe No-rope Ha4YMHU MMaT AEeNCTBUETO
Ha NpPaBHO Ba/INAHO CPEACTBO 33 NAeHTUPULUMpPaHe Ha
OnpaBoMoOLLEHMA Obp)KATeN M 33 [0Ka3aTencTBo 3a
cbrnacue 3a M3BbPLUBAHE Ha NnawiaHeTo ¢ KaptaTta oT
HeroBa CTpaHa;

14.17. baHKaTa He OTroBapA 3a HEOCHOBATe/leH OTKa3
Ha TpeTM nmua ga npuvemat nnawaHua ¢ Kaptata maum
aKo MHMUMMpaHo c KapTaTa nnalwaHe He MoKe Aa 6bae
M3BBLPLIEHO MO TEXHWUYECKU, KOMYHUKALMOHHU MU
APYrY NPUYNHN, N3BBH KOHTPO/a Ha BaHKaTta n/unun He
€ pe3ynTaT Ha BUHOBHUTE N AENCTBUS;

14.18. Ako OnpaBOMOLLEHMAT AObprKaTen BbBeae
nocnefosBaTtesIHO TpU MbTU HenpasuaHo csoAa [MUH
BbPXYy KnasBmaTypaTa Ha TepMMHaNHO ycTponcteo MNOC
WAN TepmMUHanHo ycTpoincteo ATM, nocnepnBalwoTo
n3nonssaHe Ha Kaptata ce 6/10KMpa aBTOMaTUYHO. 3a
oTbn0KupaHeTo Ha Kaptata  OnpasomolLeHusA
ObpyKaTen cnenBa MYHO Aa NonbjaHM dopmyasp v aa
ro genosupa B opuc Ha baHkarTa.

14.19. AKO NO TeXHUYECKn nau apyru npmunHm Kaprata
6bae 3agbpKaHa Ha HaHKoOMaT, cbljaTa He ce BpbLya
Ha K/IMeHTa 1 ce npensaasa c Hos MUH.

14.20. baHKaTa He HOCWM OTroBOPHOCT 3a 3arybu 3a

OnpaBoMoOLLEHUSA AbprKaTen, NPUUYUHEHMU oT
umsnonssaHe Ha Kaprtata, ako npeau paa 6bae
yBegomeHa oT OnpasBomolleHUs AbprKaTen  3a
YHULLOXKaBaHe, u3rybsaHe, Kpakba, oTHemaHe,

noanpasAaHe UAM U3NOA3BaHE NO APYr HEMPaBOMepeH
HauMH Ha KapTaTa, BKAOUYMTENHO M OT HEMPaBOMMALLO
nvue, 4obpocbBecTHO e MU3MbJAHWAA M ocYeToBoAMNA
HapegeHuTe W c KapTaTa onepauuu, pesynTaTbT M
LLeTUTEe OT KOUTO B NOCOYEHWUTE XMMOTE3N OCTaBaT 3a
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cmeTKa Ha OnpaBoOMOLLEHUA AbpKaTeN.

14.21. C noanuceBaHeTo Ha PamkoB porosop 3a
npeaocTaBsiHe Ha NaaTeXXHWU ycayrm Ha ®J1 no 6baHKoBa
(nnaTexkHa) cmeTKa M mM3gaBaHe Ha HGaHKoBa KapTa
Mastercard wu/wnn  [oroBop 3a U34aBaHe MU
obcnykBaHe Ha KpeauTHa KapTa, OnpaBOMOLEHUAT
AbprKaTen HA OCHOBHATa KapTa oBnacTtaBa baHKaTta ga
ynparkHABa MpaBoTO ga Cbbupa ycTaHOBEHUTE MO
OCHOBaHME U pa3mep B3eMaHUA Cpelly CMeTKUTE Ha
OnpaBomolleHUA Abp)KaTen Ha OCHOBHATa KapTa Ha
NAATEXHW YCAYTU B CydauTe, ypeaeHu B Tean 06wm
YyC/I0BUA, APYIYM BUAOBE O0rNOBOPU, CKAKOUYEHU MEXKAY
BaHkaTa 1 OnpaBOMOLLEHMA AbpP)KAaTen Ha OCHOBHATA
KapTa, C Len: KopurnpaHe W Bb3CTaHOBABAHE Ha
nocneguumnTe, pes3yntat OT  U3BbpLWBAHe  Ha
HeNpaBOMEpPHM NpPeBOAM; MOAy4YaBaHe Ha napu no
CMEeTKa BCneacTBMe Ha M3mama M 6e3 OCHOBaHMe Bb3
OCHOBA Ha HEUCTUHCKMN AOKYMEHTU; NOpagm JOMNycHaTa
rpelwkKka oT HapeauTens; cbbupaHe Ha B3eMaHMATA Ha
BaHKaTa OT nnaTteua 332 AbKUMWU CYMWU, JIUXBM,
KOMMCMOHU U PA3HOCKM, 3a KOUTO baHKaTa e oBsiacTeHa
oT nnateua c Te3m O6WM ycnoBua u/mam apyru
[0roBopu, CKAYeHU ¢ baHKaTa; npu NpUHYAUTENTHO
M3NbJHEHME MO YCTAaHOBEHUA B 3aKOHA pej, KakTo U B
ApPYyrv cnyvyam, ,OroBOpeHn NucmeHo mexay baHkata u
OnpasomolLLeHUA AbpKaTE/l HA OCHOBHATA KapTa.
14.22. B cniyyait Ha M3BBbPLUEHO NJalllaHe Hag pasmepa
Ha pas3nosnaraemaTta HaaAnM4YHocT No CmeTKaTa, KaKTo u
HEOCUrypABaHETO Ha AO0CTaTbY4HO CpeacTBa MO CMETKa
33 MOKpMBaHe Ha Ab/KMMUTE Ha baHKaTa Takcu wm
KOMMUCUMOHU, cbrnacHo Tapudata Ha baHKaTa, cymaTta
Ha HaABULWIEHMETO Ce cYuMTa 3a NoAa3BaH oT
OnpaBomoLleHuns ObprKaten HepaspeLleH
osbpAapadT/HaaBUIIEH KpeauTeH JAUMUT, KOWUTO e
He3abaBHO M3UCKYEM M AbAKUM, KaTo ce cbbupa no
pena Ha AMPEKTHUA AebuUT n/unm cayebHo cbbupaHe
Ha CymMm.

Pep 32 npuemaHe Ha NNATeXKHU HApeX[aHUA U CPOKOoBe
3a U3NbJ/IHEHMe:

14.23. TMnaTe)HUTe HapeXAaHuA ce U3NbAHABAT B
TAXHATAa UANOCT M NO XPOHOJNIOTUYHMA pepn  Ha
NOCTbMNBAaHETO MM MNpPU A0CTaBYMKa, MNpPU CnasBaHe
M3NCKBAHUATA HA rN1aBa neTa OT 3aKOHa 3a NJaTeXKHUTe
ycayrm  u nnatexkHn cuctemun  (3NYNC). BaHKaTa
MU3Nb/IHABA NJaTeXHUTe onepaumm no T. oT 14.1 pgo
145, ot TO3M Pasgen KaTo cnasBa CcpoKoBeTe 3a
M3Nb/HEHME, KpaMHWUTe 4acoBe 3a MNpuemaHe Ha
HapeXaaHua U NpUHUMNUMTE 3a pasnpeaeseHne Ha
TakcuTe, nocodeHn B Tapudata 3a TakcuTe U
KOMUCMOHHUTE. KoraTto niaTe)XHOTO HapeKaaHe e
nosy4yeHo B HepaboTeH AeH, CbLOTO ce cmATa 3a
nosiyyeHo Ha cneasawms paboteH pgeH. KoraTto
NAaTeKHOTO HaperKkaaHe e NosyyYeHo B Cb60Ta, CbLLOTO
ce CMsTa 3a NOJIy4eHO Ha caeaBalwimna paboTteH geH.
TakcKM, KOMUCUOHW, INXBEHU MNPOLEHTU U OO6MEHHU
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KypcoBe, BbB Bpb3Ka C MNpeaoCTaBAHUTE NAATEXKHU
YCAYru upes nnaTte)kHa KaprTa.

14.24. Mpunoxnmmute Kbm M3BbPLEHUTE ¢ KapTaTa
Tpacakuuu/onepauum  U/MAM  ycayru, Takcu M
KOMUCMOHW Ha BaHKaTa, KaKTo U NPUNOKUMUTE KbM
Kaptata AMmMuTM 3a onepauumu, ca MNOCOYEHM B
TapudaTa Ha baHKaTa, KOATO e AOCTbMNHA Ha cnegHUA
ObAroTpaeH HOCUTEN - UHTEepHeT caiTa Ha baHKaTa
www.tokudabank.bg, kakTo u B 6aHKOBUTE Ca/IOHW.

14.25. lNpomeHuUTe B ANUXBEHUTE MNPOLEHTU U
obMeHHUTE KypcoBe MoraT ga ce npuaarat HesabasHoO
n 6e3 npeaBapuTENHO ABYMECEYHO YBEAOM/IEHUE, aKO
Te3n MNpPOMeHM ca Ha 6asa pedepeHTHUA AuxeBeH
npoueHT nnm pedepeHTHUA obmeHeH Kypc. Korato
NPOMEHUTE B JINXBEHUTE MPOLLEHTU UAN OOMEeHHUTe
KypcoBe ca no-6naronpuATHM 3a OnpaBomOLLEHUA
ObprKaTen, Te ce npunarat 6e3 npepBapuTenHo
yBegoOMIeHME OT CTpaHa Ha A0CTaBuMKa.

Mpu n3BbPLIBAHE HA NNalLaHe B Yy>KOMHa, BbB BaNyTa,
pasnMyHa OT BanyTaTa Ha CMeTKaTa, cymaTta Ha
TPaHCaKLUMATA Ce KOHBEPTMPA B CYMa Ha CETLJMEHT No
obmeHeH Kypc Ha MKO, npunaraH 3a fgeHAa Ha
ceTb/iIMeHT. CymaTa Ha CeTb/IMEHT Ce KOHBepTupa B
CymaTa BbB BajsyTaTa Ha CMeTKaTa Nno Kypc Ha baHkara
3a KapToBM onepaumun, obsaseH 3a AeHs Ha 0bpaboTKa
Ha onepaumata. MHbopmaumATa 3a KypcoseTe 3a
KapToBM onepauum Ha baHkata ce nybauKkyBa Ha
WHTEepHET cTpaHuuaTa h: www.tokudabank.bg.

14.26. Takcnte U KOMUCUOHUTE, KAKTO U TIUMUTUTE U
YC/N0BUATA 3a U3gaBaHe U 06C/yKBaHE Ha NAALLAHUA C
baHKoBa/KpeauTHa KapTa ce onpeaenArt, CbraacHo
TapudaTta Ha BbaHKaTa, gelicTBalia npes CbOTBETHUA
nepuoa Ha HaYnCNABAHETO.

Paspen V. NPABA U 3AOBTKEHUA HA CTPAHUTE NO
U3OABAHE U NON3BAHE HA BAHKOBU U KPEOUTHU
KAPTU

1. NpaBa u 3agbnkeHns Ha OnpaBomoLeHus
AbpKaren

1.1 OnpaBoOMOLLEHUAT AbpPXKaTeNn Mma Npaso:
1.1.1. Bcekn KnueHT moXKe Aa ce pasnopexga Cbe
CMeTKMTe CUM W AUCTAaHUMOHHO, KaTo M3MN0/3Ba
cnegHUTe NAATEXKHU  UWHCTPYMEHTUM 3a OTAasieyeH
[OCTbN:

1.1.2. 6aHKOBa WM KpeguUTHa KapTa, Cnes CKAYBaHe
Ha [Jorosop 3a nsgaBaHe Ha 6aHKOBA KapTa KbM CMeTKa
wnn [JoroBop 3a KpeauTHa KapTa 3a A40CTbn A0
OTMYCHAT KpeauTeH JIMMUT;

1.1.3. MnaTeKHUTe MHCTPYMEHTM 3a OTAaiedeH A0CTbN
ce wu3non3eat camo JnYHO OT KiuneHTta, 6es
Bb3MOKHOCT 33 yNb/JIHOMOLW,ABaHe Ha TpeTu amua. MNpun
KenaHne Ha KnmeHta pgpyro avue ga vMma
OVUCTAaHUMOHEH AO0CTbM A0 CMeTKaTa, Ha KOATo e
TuTtynap, Toih MOXKe Aa M3non3Ba caeaHUTe cnocobu:
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1.1.4. OTHOCHO BaHKOBU U KPEeAMUTHU KapTu — Aa NoucKa
u3gasaHe Ha JonbaHUTeNHa/M  KapTa/M  Kbm
OCHOBHaTa, KOATO/KOWUTO Aa ce No/3BaT OT NOCo4YeHo/m
OT Hero nue/a;

1.1.5. pa wvsBbpwsBa onepaymm C KapTtaTa, CbrnaacHo
HacTtosawmute O6wWKM YcnoBua M A0 pasmepa Ha
pasnosiaraemaTta Ha/MYHOCT NO CMEeTKaTa, CBbp3aHa ¢
KapTaTa, CbOTBETHO A0rOBOPEHUA KpeauTeH AMMUT U
CbMNACHO IMMUTUTE NO BUAOBE TPAHCAKLMUK;

1.1.6. pa onpegenn AMMUTM  Ha NNalWaHe ¢
OONMbAHUTENHA KapTa (M34a4eHa KbM OCHOBHA KapTa),
KOUTO aa nocoyn B UckaHeTo 3a nsgasaHe Ha KapTa;
1.1.7. pa noucka pebnoKupaHe Ha KapTtata npu
BbBeAeHU Tpu nopeHu rpewHun NNH-Koaa;

1.1.8. ga noucka msgasaHe Ha HoB [MNH Ha xapTueH
HocuTen npu 3abpaBAHe Ha CbLEecTBYBAWMA U A3
npomeHa NMNH Ha 6aHKomaT Ha BaHKkaTa unm Ha ATM
TEPMUHANM Ha ApYyrn 6barapckm B6aHKM 3a KapTu CbC
cuctemeH onepatop bOPUNKA.

1.1.9. pa noncKa NMCMeHO U3gasaHe Ha HOBa KapTa npu
n3rybBaHe, YHMULLOXKaBaHe WM NPOTUBO3AKOHHO
OTHEeMaHe Ha KapTaTa 1 Aa nosyym Hosute KapTta n NMNH
Kog In4HOo B odunc Ha baHKaTa.

1.2 OnpaBomoOLLEHUAT AbpKaTeN ce 3aADbAKaBa:

1.2.1. KAneHTbT e AN1bXKeH Aa U3Noa3Ba usgageHuna my
niaTeXXeH MHCTPYMEHT M CbOTBETHUTE CpeacTBa 3a
M3MNOA3BAHETO MY M Aa M CbXpPaHABA HaLEXKAHO U
CUFYPHO, KaTo M na3uM oT u3rybsaHe, OTKpasgBaHe,
noanpasAHe, HEOTOPU3MpPaAH AOCTbMN, MNOA3BaHE nNoO
ApYyr HenpaBoMepeH HauynH, yHULLIOXaBaHe, cuynBaHe,
HagpacKkBaHe, AeMarHeTusMpaHe UAN apyru nogo6Hu
AelncTBusA, NpaBeLwm rm HerogHM 3a ynotpeba.

1.2.2. Bcekn KNMeHT e anbiKeH peaoBHO (NOHe BeAHbK
Ha BCEKW ABe cegmuuMm) fa ciegu TPaHCaKkumMuTe ¢
NAaTeXeH MHCTPYMEHT 33 OTAaneyeH A0CTbN U TAXHOTO
oTpa3nasBaHe B baHkarTa.

1.2.3. pa nonyym Kaptata u [NH-Koga Ha xapTueH
HocuTen B baHkaTa AnYHO. B cnyyalh ye He moXKe Aa
noslyy4m KapTaTa imyHo, baHKaTa nanpawa ypes kypumep
KaptaTta u NNH Ha xapTWeH HocuTen B OTAENHU NPATKK,
KaTo pa3HOCKUTE ca 3a CMeTKa Ha KaneHTa (Baxku camo
32 CcAy4am, B KOUTO KAMEHTBbT BPEMEHHO WAn
NOCTOSAAHHO NpebnBaBa B YyXK6MHa).

1.2.4. npn nony4yaBaHe Ha KapTaTa He3abaBHO aga ce
nognvwe Ha ONpeAesieHOTO 3a ToBa MACTO (NeHTa 3a
noAnuc) Ha obpaTHaTa CTpaHa Ha KapTaTa MO HauuH,
CbOTBETCTBAlL, Ha noAnuca BbpXy JAOKYMEHTa 3a
CaMOJINYHOCT;

1.2.5. pa 3anomHu T[MNH-Koga Kbm KapTtata M Aaa
YHULLLOXW pa3nuckaTta, KaTto He cbobuiasa ceoa MUH-
KOA, Ha TpeTu /Auua, BKAKOUYUTENIHO Ha 4YneHoBe Ha
CEMENCTBO CU UMIN Ha ApYyrv CBOW BAU3KN U POSHUHNY;
1.2.6. [a npepoctaBu /IMYHO aKTyaneH MmobuneH
HOMep, Ype3 KoOUTo Aa My bbae AOCTaBAHA CEKpeTHa
naposaa 3DS no SMS.
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1.2.7. na He 3anucBa cBoA [MMH-koa HUKbAE U Aa
npeanpueme BCUYKMU APYTM MEPKW C ornep 3ana3BaHe
Ha NMWH-Kopa B TaliHa, BKAIOYUTENHO Aa He U3MOA3Ba
eavH u cbl, NMNH-Ko4 NpoabAXKUTENHO BpEME.

1.2.8. npu npomaHa Ha NMNH-Koa ga nsnonsea Kopose,
KOUTO He CbAabp)KaT nopeaHn WAM MNOBTaApAWM ce
ymcna, poxaeHu patm, umdpu ot EMH, TenedoHHM
HOMepa, aBTOMOBUNHN HOMepa M AP. NOA0OHM necHo
pa3no3HaBaemMu UM acounmpaHu ¢ KnmeHta umcna.
1.2.9. pa npeanpueme BCUYKM HEODXOAMMM MEPKM 3a
3anasBaHe Ha lNMH-Koaa B TalHa, BKAOYMUTENIHO KaTo ro
npuKpmnBa Ao6pe, BUHarn Korato ro BbBeXKA4a;

1.2.10. ga He cbobwasa MAM NpenocTaBs Mo Apyr
HauUMH HOMEepa Ha KapTaTa Ha TPEeTU /nua, HAMALM
OTHOLWEHME KbM ObOCNY)KBAaHETO Ha KaptaTta MU
onepaumu, N3BbPLUBAHU C HesA;

1.2.11. KnueHTBbT cCe 3aab/kaBa HesabaBHO Ja
yBegomsasa baHKkaTa cnep y3HaBaHeTo 3a:

* yHWULIOXKaBaHe, 3aryba, Kpaxba, npuceosiBaHe WK
Hepas3pelweHa ynoTpeba Ha 6GaHKOBaATa KapTa, KakTo 1
3a y3HaBaHe Ha [NNH oT TpeTo Nunue;

* K3BbPWBAHETO Ha onepauma ¢ HGaHKoBaTa KapTa,
KOATO He e 0g0bpeHa oT KnneHTa;

1.2.12. 3a wun3bpoeHuTe B npeaxogHaTta TouKa
obcToATencTea, KAMEHTBT e ANbXKeH fa yBesomMu
baHKaTa No eaAMH OT NOCOYEHUTE NO- A0NY HAYUHMU:

¢ Ha TenedoH: 02/981 54 09 8 paboTHO Bpeme Ha baHKaTta
ot 8.30 go 17.00.4aca;

e Ha TenedpoH: +3592 921 51 51, KoiTO e Ha

pasnonoxeHune 24 vyaca B ageHoHouwwmeTo, 365 AHM B

roanHara;

e B C/ly4yal, 4e ce HaMMpa B YyKOMHA WA nNo gpyru

NPUUYMHM e BB3INPENATCTBAH Ja ce fABU JINYHO B

baHKaTa, TOM MOJKe ga M3npaTu UCKaHe B cBoboseH

TEKCT C oOnuMcaHuMe Ha wHUugeHtTa Ha E-mail:

www.cards@tcebank.com;

* na nocetm opuc Ha baHKata W ga nogafe MCKaHe 3a
6/10KMpaHe Ha KapTaTa.

1.2.13. Npwn npobnemu c onepauyms Ha ATM mnnum NOC
TepMUHanN BeaHara Aa ce cBbpXe ¢ baHkaTa n ga He
npuema nomoll, CbBeTM WAM Apyr BUA Hameca B
npobnema oOT AuUa, pPasIM4HU OT TenedOoHHUS
onepatop Ha baHKaTa;

1.2.14. Oa ce nognucea B C/Ay4an, Ye TePMUHANDBT Mo
M3MCKBa, BbPXYy KBUTaHUMWUTE 33 nNpoaarkba,
pasne4yataHu ot NOC TepMMHan, NO HAYMHA, MO KOMUTO
ce e nognucan Bbpxy obpaTHATa CTpaHa Ha KapTaTta u
KOMTO CbOTBETCTBA HA Mojgnuca BbpXy AOKYMeEHTa 3a
CaMOJINYHOCT, C KOETO YA0CTOBEPABA, Ye € CbrN1aceH C
HanpaseHaTa TPaHCaKLUuA;

1.2.15. [Ja ce neruTMmmnpa c IM4eH 4OKYMEHT, B C/ly4ai,
ye 6bAe NOKAHeH pJa ro HamnpaBuM OT Tbproseu,
npremall naawaHua ¢ 6aHKoOBU KapTw;
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1.2.16. [la BbpHe KapTaTa B baHKaTa Npun HacTbnBaHe
Ha egHoO OT cnegHuTe CcbOUTUA - MOBpeEXKAaHe,
M3TUYaHE Ha CpPOKa Ha KapTaTa, npeacpoyHa
M3UCKYEMOCT Ha M3MNON3BAHUA KpeauTeH AUMUT WU
npekpaTtaBaHe Ha [loroBopa 3a 6aHKoBa KapTa B
e HoMecCeYeH CPOK OT AaTaTa Ha U3TUYAHe Ha CPOKa Ha
Ba/MAHOCT, CbOTBETHO OT AaTaTa Ha MNpPeaCcpPOYHOTO
npekpaTaBaHe Ha A0roBoOpa;

1.2.17. Ja noaavpKa No CMETKUTe CU, A0CTaTbyeH
aBoap 3a nocpewaHe Ha BCUYKU MAALAHWUA,
n3BbpweHn ¢ 6HaHKoBaTa KapTa U Ab/KUMUTE Ha
BaHKaTa TakcM U KOMUCUOHU;

1.2.18. [Ja He npesBuwWwaBa paspeweHUa KpeauTeH
AMMUT MO KpeauTHaTa KapTa, CbOTBETHO nNpw
onepauuun, CBbP3aHM € AebuTUpaHe Ha CMeTKaTa,
obcnykBawa 6aHKoBaTa KapTa, A Ce OrpaHuymn Ao
Ha/IMYHOCTTAa NO CMeTKaTta, HO He nosBeye OT
onpeaeneHna IMMUT 32 CbOTBETHUA BMA, Onepaums;
1.2.19. Ako KnneHTsbT gonycHe cymaTa Ha Non3BaHUTe
nocpencTBOM  KapTaTta cpeacTsa  Aa  HaZsuwu
pasnonaraemaTta HaaAudyHOCT/AMmMMT, bBaHKata wuMma
NpaBo A3 3a4b/IKU BCUUYKU CMETKM Ha KnmeHTa npu
BaHKaTa CbC CcymaTa Ha HagBULIEHMETO, 3a KOEeTo
KnneHTbT pgaBa  CBOETO  M3PUYHO  Cbracue,
BK/IOYNTENIHO, KoOrato e HeobxogMmo — 4pes
OTKYMNyBaHeTO Ha cpeAcTBa NO cmeTKuTe Ha KnneHTta B
YyrKOEeCTpaHHA BaslyTa U KOHBEPTUPAHETO ¥ MO Kypca
Ha baHKaTa B AoeHA Ha onepauuAaTa.

1.2.20. [a He ponycKa u3nonssaHeTto Ha KapTtaTta 3a
nnawaHua, BbB Bpb3KAa CbC CTOKU U YCAYIHU,
3abpaHeHn OT 3aKOHOB, NMOA3AKOHOB WM APYr aKT,
n3ngageH oT KOMNETEHTEH OpraH B CTpaHaTa, B KOATO
ce nonsea Kaptata. B cayyan, ye OnpaBomoLleHUAT
AbprkaTten usnonssa Kaprtata n cmeTKaTta 3a Apyru
uenu nnu rv npeaocTaBm Ha APYro avue, CblmnA HOCK
OTrOBOPHOCT 3a Te3n AENCTBUA, KaTo e ANbXKeH Aaa
Bb3CTaHOBM BCUYKM CyMU U/nnn pasxoam Ha baHKkaTa,
Bb3HMKHAAM B pe3yntat oOT HejonycTumoTo,
HenpPaBoOMepPHOTO W/MAN HE3aKOHHOTO W3Mo/3BaHe
Ha KapTaTa 1 cmeTKaTa;

1.2.21. [la noracAsa B CPOK BCUYKWN CBOU 3a4bAXKeHUs,
Npou3TUYaLLM OT M3NO0JI3BAHETO Ha KapTaTa;

1.2.22. B cayyain, ye cnepq, ysegomaeHue no T. 3.2 oT
HacTtoawwma Paspgen, KaneHTbT Hamepu KaptaTa,
He3abaBHO aa yBegomu baHKaTa 1 ga A npegaje B Han-
6/1M3KMA 1 KNOH.

2. 1. baHKkaTa uma npaso:

2.1.1. la onpeaens MakCUManHUTE CYMU (TMMUTUTE) U
6pos Ha TpaHCaKuuuTe 3a OnepaLunu, U3BbPLUBAHU C
KapTaTa 3a onpejeneH nepuoa, Kato yBeaomsBa
KnveHta B 6aHKOBUTE Ca/loHW, Ha WHTEpPHeT
CTPaHULATA CU, C MEeCeYHUTE U3BJIeYEHUA UIKN NO ApYr
noaxoaAlw, HayMH 33 W3BbPLWIEHU NPOMEHU Ha
avmuTuTe.
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2.1.2. [da oTKasBa MCKaHMA 3a aBTopM3auma npwu
HaZBMLWaBaHe Ha pa3no/laraemoTo Caa40 MO CMEeTKaTa,
obcnyksawa 6HaHKoBaTa KapTa, CbOTBETHO Mpw
npesuLlaBaHe Ha pasnosiaraemmsa IMMUT NO KpeanuTHa
KapTa, AUMMWUTUTE 3a TpaHCaKuuMM, HecnasBaHe Ha
M3NCKBaAHMATA 3a paboTa C KapTaTa, M3TU4YaHe Ha
HEMHMA CPOK, KAKTO W ApyrM HECbOTBETCTBUA B
OaHHUTe; Oa OTKa3Ba MCKaHWA 33 aBTOpU3aLMA Uan aa
npuaara 3aHMXeHW JIMMUTU Ha TPaHCaKLUMTe, KoraTo e
Ha/anLe 3aBULLEH PUCK OT 3n10ynoTpebu no npunaraHa
meToauKa Ha baHKaTa.

2.1.3. [la 6n10KMpa M3MON3BAHETO Ha KapTaTa npwu
BbBeAeHU Tpu nopeaHun rpewHun TMUH-Koga, npwum
Heusnb/iHeHWe OT KaueHTa Ha 3agb/mKeHunAa Mo
Jorosopa 3a 6aHKOBa KapTa uaM HactoAawmTe O6LWM
YCNOBUA, MPU NPOCPOYME HA OBIKUMNTE BHOCKU UJIN C
orneg 3awmrta uHTepecute Ha KnmeHTa.

2.1.4. No BcsAKO Bpeme Aa npexsbpaun (Leampa) usuano
WAN 4YaCTUYHO B3EeMaHMATA CM MO [A0rosBopa 3a
n3gaBaHe Ha KpeauTHa KapTa Ha TpeTu nua.

2.1.5. baHKkata MoO)e N0 BCSAKO Bpeme, ©6es
ysegomneHne a0 OnpaBOMOLLEHMA  AbprKaTen,
BPEMEHHO Jfga MNpPeycTaHOBM Bb3MOMKHOCTTA 3a
M3BbPLUIBAHE Ha NJATEXHWU M HEMNATEXKHU onepaumu
ypes3 6aHKomaT 1 MNOC TepmuHan — NpU HaMUMe Ha
TEXHUYecKn npobaemu wmnm no cbobpaxkeHna 3a
CUIYPHOCT, € Uen 3aWuTa Ha WHTepecuTe Ha
OnpaBomouLeHunTe Non3satenn. B nocoyeHuTte cayyam
BaHKaTa He HOCM OTFOBOPHOCT 33 EBEHTYa/IHU 3arybu
unn wetn 3a OnpaBoOMOLLEHNTE NMOA3BaTENN.
2.1.6.baHKaTa Mma npaBo ga 6soKupa KapTtaTta B
cnepHuTe cay4dau:

a) ha 6noKupa HesabaBHO W3MNON3BAaHETO Ha
KapTaTa, B c/lydail Ha HapylleHMe Ha 3a4b/IKeHne oT
cTpaHa Ha OnpaBomouieHuA AbpxKaten no Pamkos
[OroBop 3a NpeaocTaBAHe MJATEXHUM YCAYrM Ha
dusnyeckn nuua no 6aHKoBa (nnaTekHa) cMeTKa U
nspnasaHe Ha 6aHkoBa KapTa Mastercard, wn/uan
JloroBop 3a mM3pgaBaHe U 06CAyXKBaHE Ha KpeauTHa
KapTa n O6wmTe ycnosus;

6) Npu HeusgbAKaBaHe Ha U3UCKYeMuTe CymMU,
CBbp3aHM C NOJI3BaHEe Ha OCHOBHA W AOMb/HMUTE/IHA
KapTa;

B) nony4yeHo no cnyxebeH NbT cbobluieHue 3a
3anop Ha B3emaHe Ha ONpaBOMOLLEHUA ObpKaTes Ha
OCHOBHaTa KapTa No cmeTkuTe My B baHkaTta, HanoXeH
OT KOMMETEHTHUTE NNLQ;

r) npM CbMHeHMe OT CTpaHa Ha baHKaTa 3a
HeaBTOpM3MpaHa/HepaspelleHa ynoTpeba Ha
KapTarTa;

a) OT CbobHpaXKeHUA 3a CUTYPHOCT;

e) ynotpeba uaM cbmMHeHMe 3a ynoTtpeba Ha
KapTaTa C uen nuamama;

X) npu 3HAUYUTESTHO HapacHan PUCK

OI'IpaBOMOLLI,EHMFlT AbpXKaTen Ha OCHOBHATA KapTa Aa
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He e B CbCTOAHME A3 M3MNbAHU 3aAbAXKEHUATaA CU,
CBbpP3aHU C MoracABaHe Ha 3a4b/IKEHUATA MY KbM
baHKaTa;

2.1.7.0a He pa3pelu oCbLeCTBABAHETO Ha NAaTeXHa
onepauua B cailiToBe HaA WHTepHeT Tbprosuum,
yyacTtBawm B nporpamute MasterCard SecureCode,
ako OnpaBOMOLLEHUAT AbpXKaTEN He e NpeaoCcTaBun
aKTyaneH mobuneH TenedoH 3a BKAKOYBAHE Ha
KapTtaTa cu 3a ycayrata ,CUrypHM nnawaHuva B
UHTepHeT".

2.1.8. Mo «cBoA npeueHKa 4a He paspewn
OCbLLECTBABAHETO Ha nAnaTeXHa onepauua npu
BMCOKOPMCKOBM TbProBUM W/MAU ObprKaBu, UAM B
CNy4an Ha penyTauMoHeH puUcK 3a baHKaTa.

2.1.9. [a He npueme 3a obpaboTKa AenosupaHa
peknamauua Ha nnawaHe, akKo TA He e HaMb/HO
OKOMMNNEKTOBAHa C HEOBXOAMMUTE OOKYMEHTU UIN €
nogageHa c HeocHoBaTe/1Ha 3a6aBa;

2.1.10. Ja npoBege UANOCTHA NPOBEPKA NO CAy4asa u
npu HeobxooMMOCT Ja ce3uMpa KOMMNETEeHTHUTEe
opraHn. OnNpaBOMOLLEHUAT Abp¥KaTen, Aenosupan
ocnopsaHeTo M ONpaBOMOLWEHUAT Abp)KaTea Ha
OCHOBHaTa KapTa ce 3agb/sikaBaT ga MM OKasBaT
CbaencTBMe No U3ACHABAHe obcTosTencTsata OKON0
OCMOPEHUTE TPAHCAKLUMN.

2.1.11. Ja npepocTtaBA BCAKAKbB BMA MHbOpMaLms,
CBbp3aHa C M3non3eaHeTo Ha KapTtaTa, BKIKOYUTENHO
Takaga, NpeacTaBasaBalLa 6aHKoOBA TaliHa, MO CMUCbHAA
Ha 3aKOHa 33 KPegUTHUTE UHCTUTYLUN, KAaKTO U INYHU
AaHHW, NO CMUCHAA Ha 3aKOHa 3a 3aWMTa Ha NINYHUTE
AaHHK, Ha MKO, BOPUKA ALl v TpeTu CTpPaHU, C KOUTO
baHKaTa MMa OTHOLUEHUA, KaKTO WM Ha CBbP3aHU C
baHKaTa nMuUa, KaKTO M Ha TeXHU KOHCYNTaHTW, BbB
Bpb3Ka c obcnyxKBaHe Ha KapTaTa.

2.2. baHKara ce 3aabnrKasa:

2.2.1 npu 3abpassaHe Ha NMNH-koa unn
nsrybsaHe/kparkba nnm KomnpomeTMpaHe Ha KapTaTa
4a npeusgage Hoea Kapta ¢ Hos MWH kog wam camo
HoB MNMWH Koa Ha xapTueH HocuTen B cpok Ao 10 (aecer)
paboTHU AHW, CYMNTAHO OT AaTaTa Ha NoAaBaHe Ha
UCKaHe 3a npeusgasaHe, cbranacHo u4n.3.7. oT
HacToAawwmA Pasgen;

2.2.2. pa ocurypus BpbLAHETO Ha KapTtata uam
Bb3MOKHO Hali 6bp30TO I NnpensgaBaHe B cpoK ao 10
(mnecet) paboTHM gHW OT yBegomMieHMeTo Ha KaneHTa B
CNy4al Ha 3a4bpKaHe Ha KapTaTa OT TePMMUHAIHOTO
ycTponcteo ATM, cobcTBeHOCT Ha BaHKaTta, AbarKalwo
ce Ha TeXHMYecKa NoBpeaa Ha YCTPOMCTBOTO;

2.2.3 pa 6nokupa on-line onepauunnte c KaptaTa
He3abaBHO cneg nosyd4aBaHe Ha yBeAOMJIEHWE OT
KnuneHta 3a TOBAa.

2.2.4. pa cbaeicTBa 3a pellaBaHe Ha Cayyanm Ha
OCNOPBaHO NAalWaHe Npu CBOEBPEMEHHO OCUTypeHa
NbJHa AOKYyMeHTauma oT KnameHTa, B CbOTBETCTBUE C
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npasunaTta Ha cboTBeTHaTa MKO M M3UCKBaAHMATA Ha
baHkarTa.

2.2.5. Mpn nonyyaBaHe Ha PopmynAp 3a OCNOPEHO
nnawaHe OT CTpaHa Ha KAueHT, baHKaTa npeanpuema
npoueaypa no ycTaHOBABAHE Ha aBTEHTUYHOCTTA Ha
onepauusaTa/onepaununte 7 NpaBoMepHOTO
n3non3saHe Ha 6GaHKoOBATa KapTa, BK/AOUYUTENHO
HEeMHWUTE NepPCOHANN3UPAHUN 3aLLUTHU XaPaKTEPUCTUKMU.
Bb3parkeHnATa ce pasrnexgar no pes U CPOKOBe,
onpeaeneHu oT MeXayHapoaHaTa KapToBa
opraHusauma Mastercard u HauymoHanHata KapTtoBa
Cxema.

2.2.6. Aa ocurypum HeAOCTbMHOCT Ha
nepcoHanMsanpaHuTe cpeactBa 3a CUFYPHOCT Ha
NAATEXKHUTE MHCTPYMEHTU 3a J/uua, pPas/iMyHu oT
nonssaTens.

2.2.7. pa cbxpaHaABa B 5-roauweH cpok nHdopmauma,
KOeTO Mo3BO/sABA MNpoc/eAsaBaHE Ha onepauuurte,
M3BBPLUEHU C NAATEXKEH UHCTPYMEHT;

2.2.8. pa cb3gane HeobxoaMMUTe TEXHUYECKM U APYTK
yCcn0BuA 3a NpuemaHe 6e3ni1aTHO Ha yBeAOM/EHUA OT
nonsgatenmte no T. 1.2.11. no BCAKO Bpeme Ha
LEHOHoLMeTO.

3. YBepomnaBsaHe 1 6n10KupaHe

3.1. Npu CbMHEHUEe 33 HenpaBOMEPHO MNOaA3BaHE Ha
NNATEXHMA  UHCTPYMeHT  KanMeHTbT  Hes3abaBHO
yBeaomMABa baHkata  3a npeanpuemaHe Ha
CbOTBETHUTE MEpPKM (BNOKMpPaHE HA WHCTPYMEHTa,
npensgaBaHe c HOB HoOMep , cMfiHa Ha MUH- koa u ap.)
3.2. KaneHTbT cnieaBa ga yseaomu HesabasHo baHKaTa
33 yHMLWOXKaBaHe, nsrybsaHe, Kpaxba, oTHemMaHe no
APpYyr HenpaBomepeH HauuWH, noAnpasAHe WU
HenpaBOMepPHO M3MOJ/3BaHe, pa3KpuMBaHe Ha TalHaTa
Ha CbOTBETHUTE cpeacTsa 3a [0CTbN 7
naeHTMPUKaLmA, CBbP3aHN C NAATEXHUA UHCTPYMEHT
(MMNH-Koa, Nnaponun, KAMEHTCKM HOMEP U T.H.), KakTo U
32 M3BbpLWBaAHE Ha onepauua C NAaTexHuA
WHCTPYMEHT, KOATO He e opobpeHa oT KaneHTta u 3a
YCTQHOBEHA OT HEro rpewkKka Win HepenoBHOCT Mpwu
BOAEHEeTO Ha CmeTKaTa. YBeAOMJIEHMETO OTHOCHO
6aHKOBa KapTa ce u3BbplwBa no tenedoH (nocoyeH
BbpPXy KapTata uam 4ypes LleHTbp 3a obcayxkBaHe Ha
KNMeHTU Ha TendoH: +3592 921 51 51), uam ypes
noceweHue npes paboTHO Bpeme A0 Hal-6AU3KMA
oduc Ha baHKaTa.

3.3. Cnepn yBegomsiBaHe baHKaTa 6/10KMpa NaaTeKHMA
WHCTPYMEHT.

3.4. MNpun Hanmune Ha 0H6EeKTUBHU NPUYMNHM (KATO, HO He
Camo, BKJIlOYBAaHe Ha KapTa B CNUCBbK C
KOMMPOMETUPAHU NNATEKHU UHCTPYMEHTU, MNOJyyeH
ot MKO; Hannuune Ha AaHHM 3@ U3MOAN3BaHe Ha KapTaTa
Ha YCTPOIACTBA, 3@ KOUTO baHKaTa uma nHdopmauusa, ye
ca 61amn 06eKT Ha MaHUNyIMPaHe; 3a4bprKaHa KapTa Ha
ATM; CbMHEHUA,CBBP3aHN CbC CUTYPHOCTTA Ha KapTaTta
WNN 3a Hepa3peleHa ynotpeba Ha KapTaTta uUam c uen
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M3MaMa; Ha/inume Ha TeXHUYeCcKkn npobnem c naptTmaa
KapTh, npeacpo4YHO MACOBO NpeusgaBaHe nopagum
MUTPaLMsa KbM HOB CTaHAAPT UM KbM HOBa codTyepHa
CUCTEMA, 3HAYUTE/IHO HAapacHan puck 3a KnueHta ot
Hen3NbJIHEHWE Ha 33a4bJ/IXKEHUETO 3a nJalaHe — npu
KapTu C npeaocTaBeH KpeauteH AMmuT/osbpapadT u
ApYyrn), BKAOYUTENHO B C/Ay4alh HA CbMHEHMWE 3a UK
NpU HanM4Me Ha M3MamMa WM 3ansaxa 3a CUrypHoOCTTa
baHKaTa Moxe fAa npeusgane/6noKkupa nnatexHun
MHCTPYMEHT, KaTo yBeaomMu KameHTa B MaKCUMMaNHO
KPAaTbK CPOK, OCBEH aKO MNpenocCTaBAHETO HAa Tasu
MHPOpPMaLMA He € NO3BOJIEHO NOpPaAM HaNMYMETO Ha
OrpaHM4YeHuna B NPUIOKMMOTO 3aKOHO4aTeCTBO.

3.5. baHKaTa Mmoxe aa 6/10Kkupa KpeauTHaTa KapTa Mau
ha OTKaxe npeusgaBaHeTo W MNpuM  3HAUYUTENHO
HapacHan puck KameHTbT ga He e B CbCTOAHME Aaa
M3NB/IHU  3a4b/PKEHMETO CU 33 noracABaHe Ha
M3N0A3BaHMA KpeauTeH

avmuT. TMoa 3HaAuMTeNHO HapacHan puck baHKkaTa
pasbupa Hanvume Ha fowa KpeguTHa MCTOPUA Ha
Knnenta B TOKYJA BAHK AL unu B gpyra 6aHKa.

3.6. AKo KameHTbT BbBEege TP NbTU NOCAEe[0BaTENHO
rpeweH [MMH, wn3non3saHeTo Ha KapTaTa 3a
TpaHcakumm, 6asupaHn Ha [IMH, ce 6GaoKkupa
aBToMaTuyHoO. [pn onuT 3a NocnenBaLw,o NoJsi3BaHe Ha
ATM, KapTata MoXe Jda b6bae 3agbprkaHa oOT
YCTPOMCTBOTO

3.7. Mpwu 3abpaseH MNWH, cnen nckaHe oT KnueHTa,
nogageHo nucmeHo B oouc Ha baHKaTa wamn upes
obarkpgaHe no TenedpoH B bBaHKoB oduc , baHKaTa
unspasa Hos [MMH Ha xapTueH HocUTen Man npensnasa
KapTtata ¢ HoB NWH n HoB HOMep, 3a KoeTo KAneHTbT
3annauwa Takca, cbrnacHo Tapudara.

3.8. [lebnoKnpaHe Ha niaTeXHa KapTa — paspellaBaHe
Ha M3BbpPLIBAHE Ha oOnepauuMnm C KapTaTa, cnepq
oTnajaHe Ha npuymHaTa 3a 610KMpaHe. NckaHeTo 3a
nebnokupaHe ce nogaBa KakTo c/eqBa:

e B opuc Ha baHKaTa — gebnoKknupaHeTo B/AM3A B CMAA
BeJHara csen nojsiyyaBaHe Ha nucmeHo WckaHe oT
KnueHTa B odunc Ha baHKaTa.

* ypes LleHTbpa 3a 06cAyKBAHE Ha KINEHTU

3.9. U3BbplBaHETO Ha NaaTeXHM onepauun moraTt aa
6baaT 610KMpaHM oT baHKaTa Npu cheaHUTe ycaoBuA:

® N0 06EKTMBHU MPUUYMHU, CBBP3AHM CbC CUTYPHOCTTA
Ha MAEHTUOUKAUMOHHUTE AAHHW WM Ha CUCTEeMaTa,
n/MAn NpU OCHOBAaTE/IHU CbMHEHUA 3@ HepaspeLleHu
oT KiaumeHTa Hape)gaHusa, noJafeHu  OHNalH
nocpeacTsom nonssaHe Ha cpeacTeaTa 3a
aBTEHTUKALMA.

e Korato KanmeHTbT wMAM HeroB npeacrasuten ¢
OEeNcTBMATa CUM  HapywaBa  M3UCKBAHMATA  Ha
AencTBalmTe HOPMATUMBHWU aKTOBE, Ha HacToALMTE
O6bwmn  ycnosuAa, 3acTpallaBa CUTYPHOCTTa WU
NpaBUAHOTO PYHKUMOHMPAHE Ha ycayraTa.

3.10. baHKaTa yBegomsaBa KnueHTa 3a 610KMpaHeTo

Moanuc Ha knueHTa

Ha A0CTbMNa/U3BbpLIBAaHETO Ha NAATEXHM onepaumn 1
33 NPUYNHUTE NO BB3IMOXKHOCT npean 610KMpaHeTo
MAW B HaW-KPaATKMA BB3MOMKEH CPOK, OCBEH aKo
[ABaHeTo Ha TakaBa MHPOPMALMA He € MO3BONEHO
nopagu cbobparkeHus 3a CUryPHOCT MAKN CNAa3BaHETO
Ha HOPMATMBHU U3NCKBAHWUA

3.11. Mpn CbmMHEHMA 32 HeCbOTBETCTBMA WU
HecbrlacMe C TpaHCaKumA, OTpaseHa Mo CMeTKa,
OnpaBoMOLLEHUAT AbprKaTen Ha ocHoBHaTa Kapta e
ONbXKeH Aa yBegomMmum HesabasHo baHKaTa, B TMCMeEHA
dopma, c nonvnaBaHe Ha PopmynAp 3a peknamauyma
no obpasey, n genosmpaHeTo My B oduc Ha baHKaTa,
He No-KbcHO oT 30 AHM OT AaTtaTa Ha NoJsiydyaBaHe Ha
nHbopmauymaTa 3a M3BbPLUBAHETO M.
UHbopmaumaTa moxke ga ce Moayym NnocpeacTBoMm,
nu3BneyeHme oT 6GaHKOBaTa My CMeTKa, MECEeYHO
usBneYyeHne no 6HaHKoBa W/UAK KpeauTHA KapTa,
npoBepKa Ha cango Ha 6aHKomat, nosnydyeHo SMS
M3BecTme 3a n3BbpLIEeHa aBTOpU3aLmA.

TpaHCcaKLunm, oCnopeHn No-KbCHO, We 6baaT CHUTaHU
3a OCMOpPEHU C HeocHoBaTesIHa 3abaBga.

3.12. ONpaBOMOLLEHUAT AbpXKaTes Ha OCHOBHaTa
KapTa moxKe Aa genosupa ocrnopBaHe Ha TPaHCaKLUuA
32 OCHOBHA M AOMNbAHUTENIHA KapTa NO ONUCAHMA Mo-
rope HauyMH UAK Apyryu Bb3parkeHUsa no obcny>KBaHe
Ha KapTaTa, BbB Bcekn oduc Ha baHkaTa.

3.13. OnNpaBOMOLLEHUAT AbpPrKaTen ce 3agbarKaBa 4a
npeaocTaBA BCAKAKBA Ha/IM4HA AOKYMEHTauMA, BbB
Bpb3Ka C OCnNopeHa OT Hero TpaHCaKumA BegHO C
nonvaHeHua dPopmynap 3a peknamauumsa, KakTo WU
AonbAHUTENHA MHOpPMaUMA NO UCKaHe Ha baHKaTa.
3.14. OnpaBoMOLLEHUAT AbpXKaTten npuema
npepoctaBeHata My oT baHkata uWHbopmaumsa w
CNpaBKM KATO A0OCTaTb4yHM  [OOKasaTesncrtea 3a
M3BbPLIBAHETO Ha TpaHcakuuAa m obcToATencTeaTa,
CBbP3aHM C OCHLLECTBABAHETO W1;

3.15. [llpn BbB3HWKBAHE Ha CNOP  OTHOCHO
KOHKPETHMTE YCN0BMA Ha MOKYMNKaTa Ha CTOKU U/unu
YyC/IyTU, CPOKOBE 3a A0CTaBKa, LEHW, FapaHUMOHHMU
YCNOBMSA, 3aCTPAaxXOBKW, abOHaMEHTHM NnaWwaHuAa W
Ap., ONpaBOMOLLEHUAT AbpXKaTen e ANabXKeH Aa
OCbLLECTBM KOHTAKT C Tbprosela 3a paspellaBaHeTo
My npean ga nogage Gpopmynsap 3a peksamaums.
3.16.. [pu HEBBL3IMOMKHOCT Aa b6bae NOCTUrHaTo
cbrnacme no CcnopoBe MO TrOpHaTa ajanHeAa U
Aeno3npaHe Ha NMCMEHA peKlaMaLma Ha NAAWaHeTo
npu baHKata, 4a A OKOMNAEKTOBA C NbJHA
MHbOpMaUMA U AOKYMEHTU 33 AOCTaBEHATa NOPDBYUKA,
OENCTBaWMTE KbM MOMEHTAa Ha Bb3/laraHe Ha
nopbykata O6LWKM ycnoBMA Ha Tbproseua, NbaHaTa
KOpecnoHAeHuMa C TbproBeua BbB BPb3Ka C
nopbyKaTa U nocaenBannTe OnNUTU 3a yperkaaHe Ha
cnopa mexay OnpaBomolweHMA AObp)Katen wu
Tbproseua. JJOKYMEHTUTE, C KOUTO C€ OKOMMJIEKTOBA
peknamaumata, OnNpaBOMOLLEHUAT AbprKaTen e
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ONbXKeH Aa npeacTaBu C NpeBoa Ha 6barapcku n/mam
aHIIMMNCKM e3UK.

3.17.Mpun Hecbrnacne Ha ONpPaBOMOLLEHUA ObprKaTeN
Ha ocHoBHaTa KapTa ¢ peweHneTro Ha baHKaTa
OTHOCHO MogaAeHa OT Hero/HeAa pekaamaums, cCnopbuT
MOXe [da Cce OTHece 3a paspelwaBaHe oOT
MomuputTenHata KOMUCUA 3a NJIATEXKHM CMNOPOBE KbM
Komucuata 3a 3awmta Ha notpebutenute u o1
KOMMNEeTEHTHUA 6bATAapPCKM CbA.

4. CurypHM nnawaHua 8 UHTepHeT

4.1. C uen pga ocurypu AONbAHUTENIHA CUTYPHOCT 33
KapTogbp:aTenute npu M3BbpliBaHe Ha MAaWaHWA B
WUHTepHeT, baHKaTa pernctpupa 6e3nnaTtHO  BCUYKMK
nsgageHn Kaptu 3a ycayrata CurypHu nnawaHua B
nHTepHeT (3D Secure). Mpu BCAKO NaalLaHe B UHTEPHET
CTpaHuuM Ha Tbprosuu, ydvacteawm B 3D Secure
nporpamu, KaptoabprkaTenat NoTBbPKAaBa onepaunaTa,
KaTo NOTBBbPKAEHMATA moraT Aa 6baaT ocCbluecTBABAHM
ypes BbBeXJaHe Ha cneunanHo reHepmpaHa eqHOKpaTHa
napona, u3non3saHe Ha BUOMETPUYHU AAHHU UAN APYTO.
4.2. 3D ceKkpeTeH Kog, e IMYEeH KOA, Ha K/IMEHT, CBbp3aH
C onpeaeneHa KapTa, KOWTO ce wu3nNos3Ba 3a
NOTBbPrKAABAHE CAMOJIMYHOCTTA My NMPU U3BbPLUBAHE
Ha naawaHma npu UHTepHeT TbprosuM, y4yacTsawm B
nporpamute 3D SecureCode, ¢ uen nosulaBaHe
CUTYPHOCTTA Ha pa3nJalLaHeTo.

4.2.1. AKo NnawaHeTo ce U3BbPLIBA HA MHTEPHET CanT
Ha Tbproseu, BKAYeH B 3D  Secure nporpamu,
KapTtoabp»KaTenAtT noTBbp)KAaBa onepaumATa B
CbOTBETCTBME C W3UCKBAHMATA 33 3a4bnboyeHo
yCTaHOBABaHe Ha MAEHTUYHOCTTa Ha KapTtoabpiKaTtena
ypes3 BbBe)KAaHe Ha, NOCTOAHHA Napona, eaHOKpaTHa
napona, BUOMETPUYHU AaHHU UK A4p.)

4.2.2.Ako0 Kaprtoabprkatenat paBa Cbraacme 3a
M3BbPLIBaAHE Ha NAaAWaHMA NO UHUMUMATUBA Ha WU
upes  Tbproseua (nonyyatens), ce npwnara
3a4bN604YEHO YCTaHOBABAaHE Ha MWAEHTUMYHOCTTA Ha
KapTtoabpxaTens.

4.2.3.AKO NnauLaHeTo ce M3BbPLIBA B UHTEPHET CauT
nnau MObBUAHO npuIoOXKeHune, B KOUTO

KapToabpKaTenaT npenBapuUTeNIHO e perncrpmpan
KapTaTa/Te cM M CbOTBETHUSA Tbprosel, yyacTBa B
nporpamuTe Ha MeXAyHapoaHuTe KapToBu
opraHuMsauuM 3a aBTOMATM4YHO OOHOBAIBAaHE Ha
KapToBuUTe AaHHW, To KapToabp)KaTtenar HAMa pa e
HeobxoAMMO B c/lydali Ha nogHoBABaHe/npensgasaHe
Ha KapTaTa f4da A perucrtpypa OTHOBO B TO3M
calT/npunoxkeHne, 3a Aa NPOABLAXM O3 M3BbLPLIBA
nnawaHua.

4.3. CtatnyHaTa, noctoAHHa 3D napona 3a naalwiaHmA B
MHTepHeT ce npefoCcTaBA Ha XapTUEH HOCUTEeN 3aeaHOo
¢ NMNH Koga Kbm KapTaTa M CAYXW 32 MHOFOKPaTHO
NOTBbPrKAEHME Ha NJalLaHeTo OT CTpaHa Ha KnueHTta
npyM U3BbPWBAHE HA OHAAWMH TpaHCaKuMA 4pes
BUPTYyanHU TepMuHanHu yctponctea MOC.

Moanuc Ha knueHTa

4.4 One-time password e uundpeH aumHamunuyeH 3D
CeKkpeTeH Kog, nojyyeH 4ype3 Oe3nnaTHO TEKCTOBO
cbobuleHre Ha mobunHua TenedpoH Ha KnmeHTta no
Bpeme Ha OH/MaliH TMOKyMnKa, Ba/lWAeH Ccamo W
€MHCTBEHO 33 KOHKPETHOTO nJalaHe. TeKCTOBOTO
cbobLLeHMEe ce reHepMpa aBTOMATUYHO OT CUCTEMATA B
MOMEHTa Ha PMHANHOTO NOTBBbPKAEHME HA NNALAHETO
OT cTpaHa Ha KnueHTa npu M3BbPLIBAHE Ha OHAAWNH
TpaHCaKLUMA Ype3 BUPTYyasHU TepMUHAIHN YCTPOMCTBA
noc.

4.5. BbBeXXaHeTo Ha BepeH CTaTuyeH n guHammdeH 3D
cekpeTeH Kopg (one-time password) mma cunata Ha
BbBeaeH MNMUH.

4.6. Bcaka TpaHcakumsa npu 6e3Ha/MYHO nAaallaHe,
NnoTBbpPAEHA Ype3 cTaTUieH U AnHammyeH 3D ceKkpeTeH
Koga (one-time password), ce npnema 3a oCbLLECTBEHA,
CbC 3HaHMETO, Yy4yacTMeto W/MAM Ccbrnacumeto Ha
KnueHra.

4.7. PeructpaumAata Ha HoBOM3ZAAeHWM 6GaHKOBM
NAAaTEXHM KapTu 3a ycayrata ,,CurypHM nnawaHua B
MHTepHeT” ce ocblecTBABa aBTOMATMYHO OT CTPaHa Ha
baHKaTa M e 4OCTbMHA cnef nogasBaHe Ha KapTaTa 3a
aKTUBMpPaHe.

4.8. 3a KOPEKTHO OcCbllecTBABaHE Ha ycayraTta,
KnneHtbT € anbXKeH pga npenocrtaBu Ha baHkarta
aKTyaJleH Homep Ha mobuneH TenedoH. 3a
rpewHo/HeEKOPEKTHO NogafeHn AaHHW WMAWM OTKas oT
npenocTaBsHe Ha UCKaHaTa MHGOPMaALMA OT CTPaHa Ha
KnuneHT, baHKaTa He HOCKM OTrOBOPHOCT.

4.9. KNNMeHTbT e ANbXKeH NpU NpoMsaHa Ha MOBUTHUA cn
HOMep, npegocTaBeH Ha baHKaTa, He3abaBHO pAa
nocet baHKaTa, 3a Aa WHPopmMpa MUCMEHO 3a
HacTbnMaaTa NPOMSsHa.

4.10. BbBegeHMAT guHammyeH 3D cekpeTeH Kog (one-
time password) no Bpeme Ha OHAAWH NNallaHe e
eAHOKpaTeH W BaAMAEH CaMO 3a KOHKpeTHaTa
TpaHCcaKuMA, OTroBapsll, Ha CbOTBETHMA HOMep Ha
NMOKYMKa, U3NWCAH KAaKTO Ha eKpaHa Ha notpebutens,
TaKa W B TEKCTOBOTO CbobOLleHne, CbabprKalo
AnHammuHusa 3D cekpeTeH Kog (one-time password)
4.11. AKo no Bpeme Ha nasapysaHe, K1MeHTHLT BbBeae
TPpU NbTU Nogpea rpeweH aunHamumyeH 3D cekpeTeH Kog,
(onetime password), u3nonsBaHeTo Ha KapTaTa npu
Tbprosun, noaavprawm 3D Secure npoToKon ce
610KMpa. KNnneHTsbT cneaBa Aa ce 06bpHe KbM LieHTbpa
3a 0bcnyKBaHe Ha KiMeHTU Ha ToKyaa baHK, oduc Ha
BaHKaTa nau ga 3aaBU OTO/IOKMPAHE Ha AUHAMUYHUA
3D Secure Koa Ha npepocTaBeHaTa oT baHKaTa
KnuneHTtcKa cTpaHuua.

4.12. KnneHTHT ce 3aab/rKaBa Aa Non3Ba CTaTUYHUA U
AnHamuueH 3D cekpeTeH Kog (one-time password) c
roM»kata Ha A06bp CTONaHMH, KaTo npeanpueme
BCUMYKM HeobxoaMmMu MepKWU cpelly y3HaBaHEToO W
ynotpebata My OT ApYyrM Nuua, Kato e AAbXKeH Aa
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m3nonssa AuvHamumuyHuA 3D ceKpeTeH Koa (onetime
password) eANHCTBEHO U CaMO NIMYHO.

4.13. CTaTUYHMAT N AMHAMKMYHMAT 3D cekpeTHU Koagose
(one-time password) npeacTtaBnABaT NepcoHanHa
MOEHTUPMKALMOHHA XAPAKTEPUCTUKA HA NAATEXKEH
MHCTPYMEHT U KAUMEHTBbT MMa BCUYKM 3a4b/XKEHUA 33
OnasBaHeToO MM, OTHACAWM ce KaKTo Kbm [MMH ot
HacToAwwmTe O6WM ycnosus.

4.14. KnueHTbT e ANbXKeH 4a He npepocrtasA
nHpopmaumsa 3a 3D ceKpeTeHUTe KogoBe (cTaTUYeH m
OVNHAMMYEH), He3aBMCUMO OT KaKbB M3TOYHUK U MO
KaKbB HA4YMH € nOAy4YeHO 3anuTBaHeTo, OCBEH B
C/ly4aunTe Ha OCbLLECTBSABAHE Ha N/1alaHNs B CauToBeTe
Ha Tobprosuu, nogavpxawm 3D Secure npoToOKON,
nos3HaT nog TbprosckaTa mapka“MasterCard Secure”.
4.15. KNMeHTbT e ANbXeH Aa yBeAOMW He3abaBHO
BaHKaTa nNpu nonyyvyeHW 3anUTBAHMA 3a CTATUYHMA U
AnHamunyH 3D ceKpeTeH Ko, OT BCAKAKBU U3TOYHMULM,
HAaUMHM HA KOMYHMKAUMA M MO BCAKAKBM MOBOAM,
PasIMYHK OT NAaLLLaHe B CAalT Ha MIHTepHeT Tbprosedu,
4.16. baHKaTta He HOCWU OTrOBOPHOCT 3a 3arybu Ha
KnneHTa, NpUYMHEHM OT HEMPaBOMEPHO M3MOA3BaHe
Ha KapTa 3a TpaHCcakuuMu npu UHTEepHET Tbprosuwm,
BCNeACcTBMe  y3HaBaHe OT  ApyrM  JiMua  Ha
npeasocTaBeHUTe ctatmyeH U anHammyH3D cekpeTteH
Ko, aKo npean ga 6bae yBegomeHa oT KnueHTa,
[0o6pOCbBECTHO € M3MbJHWAA UM OcYyeToBOAMAA
HapegeHuTe c Kaptata M 3D cekpeTHUTe Koapose
(onetime password) onepaumnu.

4.17. baHKaTa He HOCK OTrOBOPHOCT 3@ HENOJy4YeH OT
KapToabpxatena SMS cbC cekpeTeH Kog Koa 3a
NOTBbP)KAEHUE B UYYyKOMHA, NPU HEBB3IMOMKHOCT Ha
npeaocTaBsiHe Ha U3BECTUETO OT CbOTBETHUA MobuieH
onepartop.

PaspenVl. OTTOBOPHOCTU HA CTPAHUTE

1. O6wu nonoxKeHunsa

1.1. baHKaTa He HOCU OTFOBOPHOCT 3a TPaAHCaKLMKU, NO
NOBOA, HAa KOUTO Ce M3MON3BA CbOTBETHUAT MaTeXeH
WHCTPYMEHT. KAMEHTbT e OTroBOpeH 3a BCUYKU CBOMU
OENCTBMA U 3a4b/KeHUsi,  NpousTMyawm  oT
M3MN0A3BaHETO Ha naaTexeH UHCTPYMEHT,
BKAOUYMTENHO U cnep npekpataBaHe Ha Jorosopa.

1.2. KnineHTHT e gNbXKeH Aa U3nons3sa npegocraseHaTta
oT baHKaTa KapTa/u, B CbOTBETCTBME C AEWCTBALLOTO
3aKoHogaTenctso, Hactoawmte O6WM ycnoBus U
NPUNOKNMUTE CcreunanHu ycnoBuAa 3a CbOoTBeTHaTa
nnateXHa ycnyra. KAMeHTbT e AnbXKeH fa nonara
Ob/DKMMATaA TpUXKa, KaTo He WM3NoAa3Ba NNATEXKHUA
MHCTPYMEHT MU He A0NyCKa M3M0/s1I3BaHEeTO My OT TPEeTH
/Inua 3a N3BbPLUBAHE Ha AENCTBUA UM 33 MOCTUTAHE Ha
Luenn, KouTo ca 3abpaHeHU CbC 3aKOH UAM moraT aa
yBpeaaT 4obpoTto nme Ha baHkaTa.

1.3. B cny4ait Ha HafnaraHe Ha PeCcTPUKLUM OT MECTHMU
UAM  YYXKOECTPaHHM  ObP)KAaBHUM  OpPraHM, KOUTO
Bb3NPENATCTBAT W3BbPLIBAHETO HA TPAHCAKUMA U
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610KMpaT cbwaTta, baHkata yBegomaBa KnueHTa
He3abaBHO, Ypes obarkaaHe Ha NpeaoCcTaBeHUsA OT HEero
MO0b6. TenedoH, eNeKTPOHHa NoLa UAM APYrn Ha4YNUHU U
MY YKa3Ba HEOBXO0AMMOTO CbAeNCTBUE.

1.4. baHKaTta He HOCKM OTroBOPHOCT 3@ CymMM nO
TpaHCaKLMK, KOUTO ca BAOKMpPaHU MO pasnopexxaaHe
Ha MECTHW WAN YYXKAOECTPaHHW AbPXKAaBHM OpraHu,
Cblr1ACHO HANI0XKEeHU PeCcTPUKLUN.

1.5. BaHkaTa Mma nNpaBo Mo BCAKO Bpeme aa 6/1o0KMpa
M3N0N3BAaHETO Ha KapTaTa oT KameHTa, BKAOUYMUTENHO
M3LANO MAM  YAaCTUYHO Ha/MYHUTE cpeacTBa Mo
CMeTKaTa, KOorato mMma JAaHHW, 4e NO CMeTKaTa ca
NOCTLNWAN CPeACTBA B Pe3yaATaT HAa M3MaMa, 33 KOeTo,
C npuemaHeTo Ha Hactoawmte O6WM ycnosua WU
NoANMCBaHETO Ha A0rosopa 3a cmeTKa, KAneHTsuT gasa
cBoeTo 6e3yc/I0BHO M HEOTMEHUMMO Cbl/1acue.

1.6. KnMeHTHLT e OTroBOpEH 3a HapeXgaHua, nogaaeHu
OT /MUA, KOUTO He ca HaANeXKHO YNbAHOMOLWEHM NO
Herosa BMHa, KaTo: IMLA, NpeAcTaBuAn NMbAHOMOLLHO,
CbCTaBeHO OT KamMeHTa C HeACHU Knay3n uav auua, Ha
Kouto oOT KnneHta e npepoctaBeH naateXxeH
WHCTPYMEHT, KOMTO e npegHa3HayeH camo 3a JIMYHO
nonssaHe.

1.7. KAneHTsT, Hapegun naawaHeTo, HoCU
OTFOBOPHOCT 3@  HacTbNuMAMTe  nocneguum  oT
HENPaBUJHOTO WM HETOYHO CbCTABAHE Ha MNAATEXHU
DOKYMEHTH.

1.8. baHKkata “ KAMeHTbT He OTroBapAT 3a
HeUsNb/HEHME HA 33a4b/XKEHMATA CUM NO MNOBOA
[OroBOp 3a MNOAN3BaHE HA NNATEKEH MHCTPYMEHT,
HacTbNWUAO BCAEACTBME HA M3BLHPEAHU TEeXHUYeCKu
NPUUYMHM, KAaTO CPUB Ha MHOOPMALUOHHU CUCTEMMU,
npeKkbCBaHe Ha KOMYHUKALUMOHHU NHUUK, CNKUPaHe Ha
e/IeKTPUYECKO 3axpaHBaHe M Ap., KAKTO U npu
M3BbHpPeAHM 06CTOATE/ICTBA, KaTO CTUXUMHU NPUPOAHU
b6eactenA, O6LWOHAUMOHANHM CTauykKU, TEeXHUYECKU
nospeaun, KOUTO ca U3BBH TEXHUA KOHTPOA. B chyyait Ha
CbMHEHMEe OT CTpaHa Ha baHKata 3a M3mama wam
3ansaxa 3a CUrypHOCTTa, CBbP3aHM C NpeaoCcTaBAHUTE
Ha KnueHTa nnateXHu WHCTpymeHTW, baHKaTa we
NoJIOXM HeobxoaumuTe ycunua ga ysegomum KnveHra.
1.9. baHKaTa He HOCU OTrOBOPHOCT, aKO MaaTerKHa
onepauma e OTKasaHa Mnopagun TexHUYeCKn unm
KOMYHMUKAUMOHHMN MNPUYNHU B CUCTEMUTE HaA Apyru
onepatopu, 6aHKM wMAM ApYyrn LA, ydyacTBaliM B
nAaTeXHMA npouec, BKAYUTENHO U MNPU OTKAs Ha
oTcpewHaTa CTpaHa ga npuveme nnaawaHeTo nopagm
He3aBucelwm oT baHKaTa obcToaTencTea

1.10. baHKaTa He HOCKM OTroBOPHOCT MPM OTKA3 3a
M3BbpLUBaHE Ha onepauuma c baHKOBa NaaTeXHa KapTa
nopagm nAnuUnNca Ha pasnosiaraema HalMYHOCT no
cmeTkata Ha KnueHta wmam  npu  HepocTaTbuyeH
pa3nonaraem KpeauTeH IMMUIT.

1.11. B cnyyaute Ha AMUCTaHUMOHHO MNoOAaBaHe Ha
nnaTteXHu HapexaaHuA, baHKaTa nogabpKa apxuBs Ha

Mognuc Ha cnyxwTen Ha GaHkaTa
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Ananora ¢ KaMeHTa U BCUYKM MHUUMUMPAHMU onepaumm
ypes CbOTBETHUTE KaHaau. KaTo poKasatencTseH
MmaTepuan Npu oCNOPEHM NNALWAHUA LLe ce pa3raexaaT
M  apXuMBMpPaAHUTE Q[JaHHM 33 BCAKA WM3BbpPLUEHA
onepauus.

1.12. B cayyaute, B Kouto baHKaTa oTrosapa 3a
HETOYHO W3BBPLIEHMN, TPELHN WAN HepaspeLlleHn
onepauuu, 3a ga 6bAE aHraxkKnpaHa OTroBOPHOCTTA W,
3a4b/KUTENHO ycnoBue e KNneHTbT Aa e yBegomun
6e3 HeocHoBaTe/IHO 3abaBAHe BaHKaTa 3a HETOYHaTa,
rpewHa UaAn HepaspelweHa TPaHCaKUMuA, cies KaTo e
nosy4Ynn nHbopmaumsa 3a U3BbPLLUBAHETO M.

1.12.1. YBegomsiBaHe 6e3 HeocHoBaTe/IHO 3abaBsHe
e O3Ha4yaBa B PaMKMUTE Ha ABageceT M YeTUpU 4aca,
CYMTAHO OT MOMEHTA, B KOUTO KAMEHTBLT e y3Han 3a
M3BbpLUEHATa, HO Hepa3pelleHa OT Hero TpaHcakums;
1.12.2. BbB BCUYKM C/ly4am 3a HEOCHOBATENHO
3abaBsiHe We ce cyuTa M3TUYAHETO Ha noseye oT 14
(yeTpuHapeceT) AHM OT MOMEHTA, B KOUTO KNMEHTHLT e
noayyYMn WAM CbOTBETHO € MOrb/l Aa NOoay4vu
M3BNEYEHNE 33 ABUKEHMETO MO CMeTKaTa CU BbB
BPb3Ka C nonssaHe Ha 6aHKoBa/u KapTa/u. 3a MOMEHT,
B KOUTO KNMEHTBLT @ MOorb/ Aa NoJjiyuu usBjaedeHue, ce
CYMTa MOMEHTBLT, B KOMTO e 6uno wu3npaTteHo
MECEeYHOTO M3BJieYeHMe Ha nocoyeHmsa ot KameHTta e-
mail agpec wan B 6aHKOB KAOH, WM/Man nopageHa
MHbopmauma 4ypes wusnpateH SMS 3a U3BbPLUEHU
TpaHCcaKuum.

1.13. Korato KnmeHTbT e 6un B 06eKTUBHaA
HEBB3MOXHOCT Aa NOAY4YUN U3BEYEHMNE, OCUTYPEHO Ha
NOWCKBaHe, HO OT 3aAb/IXKaBaHe Ha CMeTKaTa My ca
n3Teknu nosedve oT 13 (TpuHageceT) meceua, baHKaTa
He M3BDbPLUBA KOPUTMpPALLM NNATEXHM ONepaumu.

1.14. baHKaTa HOCM OTrOBOPHOCT 3a BpeauTe,
NPUYMHEHU MNPU U3BBPLUIBAHE Ha HepaspeweHu unu
HETOYHO M3MDbJAHEHM ONepauum NpM NoN3BaHETO Ha
NnnaTeXXeH UHCTPYMEHT, Npu ycnosue 4ye KAMEHTDHT e
M3NbJIHUA CBOUTE 3aA4bJ/IKEHUA 3a Ona3BaHe Ha
NepCcoHaNM3UPAHNTE 3ALUTHU XAPaAKTEPUCTMKM Ha
NATEXKHUA MHCTPYMEHT M 3a4b/IXKEHUATA CU MO TOYKMU
o711.2.2 po 1.2.13 ot Pasgen V.

1.15. baHKaTa He HOCKU OTrOBOPHOCT, aKO KAMEHTHT e
OeNcTBan C M3MaMHa LUen WAWM He e cnasua
3a4b/KEHMATA CM 3@ ONa3BaHe Ha NaaTeXxHuA
WHCTPYMEHT M/MAM  HEroBuTe MepcoHan3MpaHm
3aLlLUTHN XapPaKTePUCTUKMU 7 HaBpPeMeHHO
yBegoMsiBaHe nopagn yMUChbA Unu rpyba HebpeHOCT.
Mopa rpyba HebpesKHOCT NO CMUCbAA Ha HacToALlLaTa
pasnopeanba ce nmart npeasua, cnegHute
HeusyepnaTe/IHO N3BPoEeHU cayyanm Ha HeonasBaHe Ha
nNaTteXHMa  UHCTPYMEHT Wn/uanm  Ha  HerosuTe
NepcoHanM3upaHn 3aWUTHU  XapPaKTEPUCTUKU  OT
CcTpaHa Ha KnuneHTa:

1.15.1. KnnMeHTbT He e cnasua WU3UCKBaHWUATA WU
npenopbknte Ha baHKaTa, onucaHn B ceKuwuA

Moanuc Ha knueHTa

“CurypHoct”, ny6/NKyBaHU B odunumnanHarta
CTpaHMuaTa Ha baHKaTa No OoTHOWeHMe HA NAATEeXHMU
onepaumu, N3BbPLUEHN Ype3 NAATEXHU KapTh, KaKTo U
HacToawmTe O6LWM ychoBuA.

KnneHTbT € anbiKeH ga ce MHbopmmpa NepMoamyHoO 3a
M3MEHEHUA N AONBJAHEHUA B T€3M NPENOPHKU U Aa Th
cnasBsa;

1.15.2. KnneHTsT € gonycHan ysHaBaHe M U3Nos3BaHe
OT TPeTo /Auue Ha cpeacTBata My 3a e/IeKTPOHHA
naeHTuduKauma.

1.15.3. baHKata He HOCM  OTrOBOPHOCT  3a
HeocBOob6OAEeHa Cyma OT TbproseL, NpMemall, naaLaHua
C KapTM WHUUMMPaAHU U opobpeHn oT KnueHTa u
pesepBMpaHK 33 6baeLm naalaHms.

1.15.4. baHKaTa He HOCWU OTrOBOPHOCT 3a NpeTbpneHu
oT KnueHTa Bpeam, 3arybu m/mam nponycHaTn nonsm,
CBbp3aHM C nos3BaHuTe oT KaumeHta Ycayrm no
nHbopMaumMa 3a CMeTKa, aKo MpeaocTaBAHETO OT
KnuneHTa Ha nepcoHanusupaHuTe cpeacrsa  3a
CUTYPHOCT 33 AOCTbMN A0 CMeTKAaTa Npu A0CTaBYMKA HA
naaTeXkHu ycayrn, obcay)Kealw, cmeTkata/ute no
OTHOLWLIEHME Ha KOATO/KOWUTO ce npeaocTaBAaT Tes3u
YCAYTW, e B HapylleHWe Ha CKAl4YeHusa aorosop/w
mexxay KnveHTa u To3mn A0CTaBYMK.

Hepa3speweHu ot KameHTta onepauuu

1.16. KaMeHTbT noHaca 3arybuTte, CBbp3aHU C BCUYKMU
HepaspeLweHn NIaTEXHM onepauum, NpomsTMyam ot
M3N0/I3BAHETO Ha M3rybeH, OTKpPagHaT WA HE3AKOHHO
NPUCBOEH NNATEXeH MHCTPYMEHT, B pa3amep He noseye
oTr BGN 100 (cto neBa), ocBeH KoraTo 3arybarTa,
KpaxbaTa MAM  HE33aKOHHOTO MNpMUCBOABaHE Ha
NAaTeXHUA WHCTPYMEHT He ca Mmorim pga bbapar
ycTaHoBeHu OT KnneHTa npean nnawaHeTo n KAMEHTHT
He e geWcTBan Cc Uen Mamama uam BpepaTta e buna
npuMynHeHa oT pelicteue wan 6espelictBue  Ha
cnyxuten Ha baHkata. B cnyyall ye HepaspelleHu
NAaTeXKHM onepaumu, ca NPUYMHEHN OoT KameHTta ypes
M3MaMa UAU C HEU3MbBJAHEHUETO HA €4HO WK MoBeve
oT 3a4b/IKEHMATA cm 3a onasBaHe Ha
NepCoHaNM3UPAHNTE 3ALMUTHU XAPAKTEPUCTUKM Ha
NAATEXKHUA UHCTPYMEHT U 3a4b/IKEHUNATA CU MO TOYKM
o711.2.2 o 1.2.13 ot Pasgen V, ymuwneHo nam nopaam
rpyba HebpexHocT, KaueHTbT noHacA Bpeaute
HEe3aBUCMMO OT pasmepa Um.

1.17. baHKaTa Bb3CTaHOBABA Ha KAKeHTa CTOMHOCTTA Ha
HepaspelleHaTa onepauma M KoraTto e Heobxoaumo,
Bb3CTaHOBABA CMeTKaTa Ha KaneHTa B CbCTOAHMETO, B
KOeTo ce e Hamumpana npegu HepaspelleHaTa
onepaums, CbrNMacHO NOCOYEHOTO B HacToAwmA Pasgen
He3abaBHO M BbB BCEKM C/Iy4al HE NMO-KbCHO OT Kpas Ha
cnepBalma paboTeH AeH, cieq KaTo e ycTaHoBMAA, AN
e buna yBegomeHa oT KnumeHTa 3a HepaspelweHaTa
onepaums, ocseH, Korato baHKaTa Mma OCHOBaTeNHMU
CbMHEHMA 33 M3MamMa W YBEAOMW CbOTBETHUTE
KOMMNETEHTHM OpraHu 3a ToBa.

Mognuc Ha cnyxwTen Ha GaHkaTa
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1.17.1. baHKaTa ocurypAasa Bb3MOXHOCT KIMeHTbT Aa A
yBeOMABa 32 HepaspeleHu TpaHCaKuMu No BCAKO
BpeMEe Ha OEeHOHOLMETO, BKIOYUTENHO B HEPAbOTHU
OHW.

1.17.2. B cayyait ye KnneHTbT goKaxke npen baHKaTta,
ye e NOJIOXKUA BCUYKU PasyMHU YCUINA Aa A YBELOMMU
3a HepaspelleHa OT Hero TPaHCaKLUMA, HO BbNPeKn TOBa
He e ycnan, HAMa Aa Ce CYMTa, Ye TOM HEOCHOBATENHO
ce e 3abasun.

1.17.3. AKO cneg MOMeHTa Ha yBeAOMABAHETO ca
OCbLLEeCTBEHN HEeOTOPU3UPAHU TPaHCaKuun, KnneHToT
He NoHacA HUKaKBM MMYLLLECTBEHW Bpeaun, OCBEH aKo e
Aenctean ypes M3mama.

1.18. YcTaHOBABAHETO HAa YMUCHA U rpyba HebpexkHoCT
OTHOCHO Hecna3BaHe Ha yKasaHuATa Ha baHkaTa 3a
3allMTa Ha NNATEXHUA WMHCTPYMEHT MOXe Ja ce
OCbLLECTBW, HO He CamMo: 4pe3 MeXAyHapoaHuTe
KapToBW OpraHMsaumun (3a nnawaHua c KapTu), npeg

KOUTO e 3ano4yHajna npoueaypa NO OCNOPBAHO
nnawaHe, Npu pascnesBaHe Ha NOAULENCKUTE OpraHu
nap.

1.19. KnmeHtbT pgaBa cBOETO  Cbraacue  3a

npoyysaHuATa no npegxogHata T. 1.18., Kakto U Aa
OKa3Ba MNbJHO CbAENCTBME 3@ W3ACHABaHe Ha
nposepsBaHUTe obCcToATENCTBA.

1.20. B cay4yah Ha HeOCHOBATe/IHO oOcnopBaHe OT
CTpaHa Ha KaueHTa Ha TpaHcakuuu, OeNACTBUTESIHO
M3BBbPLIEHM OT Hero, WAM OCnopBaHe Ha cymaTta Ha
TaKuBa TpaHcakuum, baHKaTa nma npaBo Aa npekpaTu
OoTHoWweHuATa ¢ KnaueHTa, nNO OTHOWeEHWe Ha
n3nos3BaHata 6aHKOBA KapTa, KaTO BKJOYUTESHO
06ABM 33 NpPeAcpPOYHO M3UCKYEMU B3EMAHMA KbM
KnueHra.

1.20.1. B cayyail, 4Ye nNpuM MNPUKIOYBAHE Ha
npoueayparta no ycTaHOBABaHe Ha aBTEHTUYHOCTTa Ha
onepauuatTa ce YCTaHOBW, 4Ye OCMoOpBaHeToO e

HEOCHOBATE/HO:
® KNIMEeHTHT 3an1alla BCMYKKM Pasxoam o 0CnopBaHeTo;
KAneHTbT 3annalia Takca 3a  HeocCHoBaTesHa

peknamaumsn, cbrnacHo Tapudara;

e [lpn AOKa3BaHe HEOCHOBATE/IHOCT Ha OCMOpPBaHETOo
Bb3CTaHoBeHaTa no T. 1.17. cyma ce pebutmpa ot
CMeTKaTa/KpeauTHUA NMMUT  Ha Tutynsapsa.  AKo
cpeAcTBaTa  KbM  MOMeHTa Ha aebutupaHe ca
HeaoCTaTbyHM, BaHKaTa Mma npaso aa popmupa obar
noa ¢opmaTa Ha HepaspelleH oBbpApadT, ONMXBABAH
C /IMXBEH MNPOLLEHT, CbrnacHo Tapudara.

1.21. BbaHKaTa HOCK OTFOBOPHOCT 3a HACTbLNUAU
nocnegvum Npm HETOYHO WM3MbJIHEHU WMHULUMUPAHU C
KapTa KopeKTHU HapexKaaHuAa Ha KnuneHTa.

1.21.1. Korato BcneactBMe Ha HEWU3MNbIHEHUE WU
HETOYHO WM3Nb/JHEeHMe OT cTpaHa Ha baHkaTa Ha
NpaBuAHO WHUUMMPAHO c KapTaTta nnawaHe ce e
CTUIHAN0 A0 3aBepKa Ha CMeTKa € pasindeH Tutynsap ot
NOCOYEHUA B HapexXaaHeTo WUAM JIUMMNCBA TaKaBga,

Moanuc Ha knueHTa

baHKaTa Bb3cTaHOBABA Ha KnneHTa cymaTta Nno HETOYHO
M3NbAHEHATa WAM HEU3NMbJHEHA NAATEXHA onepauud
no cneppawmna paboteH AeH, cnen Kato e buna
M3BECTEHA OT Hero MAM € OTKPMIA rpellKkaTta, KaTo
MHUUMKMPA KOpUrMpal, 3anuc A0 [A0CTaByYMKa Ha
NAATEXHM YC/IYTU HA NoayYvaTens.

1.22. B cnay4yait ye KnmeHTbT e nonyvyaten Ha HETOYHO
M3Nb/HEH NpeBoJ, BCAeACTBME Ha rpellka Ha Aapyra
nnate)kHa WHcTuTyumAa, baHkata uma npaso pAa
M3BBbPLWIM  KOpUrMpaw, npeBog MO WCKaHe Ha
[O0CTaBYMKaA Ha MJIaTeXHWU YCAYrM Ha nsaTeua 40 eanH
mecel, OT 4ataTa, Ha KOATO AOCTAaBYMKBT Ha MAATEXHMU
ycayru Ha nnateua e 6un MHGOPMMpPaAH 3a rpeLukaTa.
baHKaTa M3BbpLUBa KOPEKLUMATA B CPOK OT 5 AHM cnef,
NOCTbNBaHE HAa MCKAHETO 33 KOpeKuuA OT CTpaHa Ha
[0CTaBYMKa Ha NATEXHW YCNYTY Ha HapeguTens.

1.23. Camo B cCAay4auTe, KOrato e MpUIOKUMO,
ONpPaBOMOLLLEHMAT NOA3BATE LWEe MMa NPaBo Aa NOUCKA
oT baHKaTa Bb3CTaHOBABaHEe Ha UANATa Cyma MO Beye
M3NbJIHEHA M pa3pelleHa NJaTeXKHa onepaums, Korato
TA € HapeAeHa OT WK Ype3 NMoJsiyvaTesia U ca CnaseHu
cnefHUTe yC/i0BUA:

a. KbM MOMEHTa Ha JAaBaHe Ha pas3pelleHueTo 3a
M3NbJHEHME Ha NNATeXHaTa onepauua He e NocoYeHa
HelHaTa TOYHa CTOMHOCT, U

6. CTOMHOCTTA Ha Nn/saTeXHaTa onepauuna HaaBWLIABA
oYyaKBaHaTa oT OnpaBoOMOLLEHMA NOA3BATEN CTOMHOCT C
orfen, Ha HeroBuTe NpPeaxofHW pasxoam 3a NoAo6HU
onepaumu, yCnoBMATa HA PAaMKOBUA A0OrOBOP U ApYru
crneundmyHM 3a cnyyan obcTosTencTBa.

1.23.1. NcKkaHeTO 3a Bb3CTaHOBABAaHe Ha cpeacTsa Mo
pefa onucaH no-rope ce otnpasa oT OnNpaBoMoLLEeHUA
nonsBaTen B CPOK A0 56 AHM OT AaTaTa, Ha KoATo e buaa
3a4b/IKeHa cmeTKaTa my. OnpaBomoleHnNAT
nonssaten npeacrtaBa Ha baHkaTta pokasatenctea
OTHOCHO Ha/IMYMETO Ha ycaoBuATa No T. 1.

1.23.2. baHkata B cpoKk a0 10 paboTHM AHM OT
NOJly4aBaHETO Ha MCKaHETO Bb3CTAHOBABA Ha
OnpasomolieHua nos3BaTesn udAnaTa Cyma  Ha
naaTeXHaTa onepauua UM 0OTKa3Ba Bb3CTAaHOBABAHETO
M, KaTo NOCOYBAa OCHOBAHWATA 33 OTKA3 W OpraHuTe,
npes Kouto ONpaBOMOLLEHMAT MOA3BaTEN MOXKe Aa
HanpaBu Bb3pa*KeHue, ako He Mpuema M3/0XKeHUTe
OCHOBaHMA 32 OTKas.

1.23.3. Bb3cTtaHOBABAHETO BKAOYBA UAAaTa cyma Mo
M3Nb/HEHAaTa MJaTeXHa ornepauma, KaTo BajbopbT 33
3aBepsABaHe Ha nnaTexxHaTa CMeTKa Ha
OnpaBomoLLEHMA NON3BATE/ € He NO-KbCHO OT AaTaTa,
Ha KOATO CMeTKaTa e buna 3a4b/KeHa CbC cymaTa Ha
nnaTterkHaTa onepayma.

1.23.4. 3a uenute Ha 1. 1.23. ,6“ OnpaBOMOLLEHUAT
nonssaTes He MOXe Ja Ce MOo30BaBa HA MPUYMHM,
CBbpP3aHM C U3BbPLIEHA OOMAHA Ha BasyTa, Korato e
npunoxkeH pedpepeHTHUAT 0BMeHEH KypcC, YTOBOPEH C
baHKaTa.
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1.23.5. OnpaBOMOLLEHUAT NOA3BATEN HAMA NPaBO Ha
Bb3CTaHOBABaHe No T.1.23, KOoraTo e Aan Cbr/1aCUeTo cn
3a U3NbJIHEHWE Ha NNaTeXKHATa onepauma AUPEKTHO Ha
BaHKaTta un, ako e npunoxumo, ot baHkata uau ot
nony4vatena e 6buna npegocraBeHa UAM OCUIypeHa Ha
pasnosnoxeHne Ha OnpaBomoleHUAa nos3sarten
nHbopMauma 3a nNpeacTodAwLaTa naaTeXHa onepauusa
Nno A0roBOPEH HAYMH Hal-ManKo 28 AHM Npean gataTa
Ha U3NbJHEHMe Ha NaaTeXKHaTa onepauus.

Paspgen VIIL.NPEKPATABAHE WU PA3BAJIAHE HA

AOrosopn 3A TMNMON3BAHE HA NNATEXHU
MUHCTPYMEHTHU

1. NpekpataBaHe Ha [oroBop 3a 6aHKOBA NaaTeXHa
KapTa

1.BaHKkaTa Mma npaBo ga npekpatM goroBopute 6es
npeansBecTue 3a egHa UAM BCUYKM CMETKM KbM KOUTO
MMa wu3gaaeHu 6aHKoOBM KapTM Ha KnameHT m pa
npeKkpaTn gpyrute A0roBOpU 3a NAaTeKHU YCAyru npu
HEU3Nb/IHEHME Ha  3a4b/IXKEHMs, NOCOYEHU B
HacToAwMTe OBWM ycnoBuMsA, KOHKpeTHMA [orosop c
KnneHTa mnm 3agbnaxKeHnsa Ha KnmeHTa, NocoyeHU B
0EenCcTBaLLoTo 3aKOHOAaTenNCTBO, KoraTo Tesn
3a4b/IKEHNA KAacaAT OTHOLWEHUATA mexay baHkaTta um
KnneHTa. KOHKpeTHM ocHOBaHUA (HO He camo) moraT Aa
6baart:

a.npegocTaBAHETO OT CTpaHa Ha KineHTa Ha HeBepHM,
HETOYHM WAM  HenbAHM JdaHHM npeq baHKara,
HE3aBMCMMO 33 KaKBO MpPaBOOTHOLWIEHME MeEXAY
baHKaTa n KnneHTa cTaBa BbNpoc;

b.B oTHOweHMATa cn ¢ baHKaTa KAMeHTHLT He cnassa
nobpua ToH (obpKu ce rpybo, aporaHTHO, MNETHU
no6poTo me Ha baHKaTa U T.H.);

C. penytaumsTa Ha KnueHta B ny6anMyHoTO
NPOCTPaHCTBO e cnopHa u/uan cnopesn baHkata uma
OOCTAaTb4HO  AaHHW, 4Ye  KAMeHTbT  Hapylasa
0EeNCcTBaLL,0TO 3aKOHOAATE/ICTBO.

2.. JoroBopbT ce NpeKpaTABa:

2.1. c nucmeHo npeaunssecTue ot KameHTta 3a OTKas oT
npensgaBaHe Ha KapTaTa, NoAaAeHO eauH Mmecel,
npeawn M3TMYaHe CPOKa Ha Ba/ZIMAHOCT Ha KapTaTa;

2.2. No Bpeme Ha CpoKa Ha BajJMAHOCT Ha KapTaTa, C
NMCMEHO egHOMeCeYHO npeaunssecTue (bopmynasp no
obpasel, Ha 6aHKaTa unmM monba ) oT KnmeHra.
KnneHTHT BpblLa KapTaTa Npu nogaBaHeTo Ha Monbata
M OTroBaps 3a BCMYKM TPAHCAKLMN, KOUTO Ca OTPA3EHU
B baHKaTa, He3aBUCMMO f[ann TAXHOTO GUHAHCOBO
npeacraBaHe B baHKata e cnepg paTtata Ha
npekpaTaBaHe Ha [lorosopa.

2.3. B C/lyyal Ha Hecbraacue c onpegesieHuUTe oOT
BaHKaTa /AMMWTWU, TaKCU WAU JINXBEHU YC/IOBUA,
cbrnacHo 1. 14.24; 14.25 v 14.26 Ha Pa3gen IV, Kato
KNAMEeHTDBT € o/1bXKeH Aa BbPHE KapTaTa KbM MOMEHTa
Ha nogaBaHe Ha yBEAOMNEHUETO U U3OBAXKU BCUYKU
cymu.
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2.4. epHoCTpaHHO OT baHKaTa —aKo KN1MeHTHLT He ce ABM
Aa nosyym Hosa KapTa B cpoK oT 3 /Tpu/ meceua cneg
M3TUYaHEe Ha CPOKa Ha BaZIMAHOCT Ha CTapaTa KapTa nnu
npu HapywasaHe Ha [AOroOBOPHU KAaysu uUau
HacToawmnTe O6LWK ycnoBuA OT cTpaHa Ha KnneHTa;
2.5. Cneg mn3tMyaHe Ha 6aHKoBa KapTa, baHKaTa cu
3ana3Ba NPaBoTO, Aa HE Npensaasne KaptaTa, B cayyai,
ye TA He ce M3NOA3Ba U Npe3 nocnegHuTe 12 meceua
npeau patata Ha nogHosABaHe (He ca  6uau
M3BbPLUBAHM KAPTOBM TPAHCAKLMK C HeA);

2.6. Npn CMBPT MAM NOCTaBAHE NOJA 3anpeleHue Ha
KnuenTa;

2.7. B Apyrn cnyyam, npeasnaeHun B 3aKoHa.

2.8. Npun npeKpaTaABaHe, Ha A0rosBopa CbIMACHO HAKOA
OT M3bpoeHUTe xunotesn B 4n. 2. oT To3n Paspgen
BaHKaTa uMma npaso Aa 610KMpa M M3Mcka obpaTHO
KapTaTa.

2.9. Npun npekpaTaBaHe uan pasBanAaHe Ha [lorosopa
KNMEHTBT e ANbXKeH A NOracu BCUYKU ObXKUMU CYMU
Kbm baHKaTa.

2.10. B cny4yait, 4ye KbM MOMEHTa Ha MojaBaHe Ha
MCKaHe 3a 3aKpuBaHe Ha KapTa OT CcTpaHa Ha KnueHTta
MMa He MpUKAYMAA npoueaypa Mo ocropeBaHe Ha
TPaHCAKUUM CbC CbOTBETHUA MAATEKEH WMHCTPYMEHT,
[O0roBOPHUTE NMPAaBOOTHOLIEHUA Ce MpPeKpaTABaT cnen,
NPUKAOYBAHE Ha npoueaypaTa.

Mpun npekpaTtaABaHe NO pega Ha ya. 1. OT HacToAwmA
Pasgen baHkaTta uHpopmupa KnmeHTa, c KoeTo my AaBa
pasymeH CpPOK 3a pasnopexpaHe C oOCTaHanuTte
HA/IMYHOCTU NO CMETKUTE U BPbBLLAHE Ha KapTuTe,
cobcTBeHOCT Ha baHKaTa.

3. Pep 3a ocbuecTBABaHE HAa KOMYHMKALMA MeXAy
CTpaHute

3.1. KomyHUKauMATa mexay CTpaHuTe Lie ce
M3BbpPLIBA HA 6BArAPCKM e3MK.

3.2. HactoawwuTte O6wm ycnosus u Tapudute Ha
BaHKaTa (B 4acTta MM, NPUAOXKMMAa 33 CbOTBETHMUSA
nnaTteXXeH  MHCTPYMEHT) ce  npenoctaBAT  Ha
AbAroTpaeH Hocuten Ha KnneHTa npeau ckatouBaHe Ha
Jorosop 3a nsgasaHe Ha NAaTeXeH UHCTPYMEHT, KakTo
M Npu NOMCKBAHEe OT Herosa cTpaHa. OcHoBeH cnocob
3a npepoctaBaHe Ha WHPoOpmauMA Ha AbATOTPAeH
HOCUTeN, OTHacAWwa ce A0 BCUYKM  KaveHTu, e
ny6/IMKYBaHETO HA CbOTBETHUTE [OOKYMEHTUM Ha
e/IeKTpOHHaTa cTpaHuua Ha baHKaTa
www.tokudabank.bg, KaTo KnMeHTbT MMa 3agbnKeHne
penoBHO Aa ce MHGOPMMUPA 3a aKTyaIHUTE YCA0BUA HA
baHkaTa 3a nJaTeXHW YCAyrM OT eJIeKTPOHHaTa
CcTpaHuua nnum B KnoHoseTe Ha TOKYAA BAHK AL,

3.3. B 6aHKoBUTE canoHu O6wmTe ycnosusa u Tapudure
Cce AbpXKaT Ha pa3nonoXKeHue Ha KaneHTa Ha xapTueH
HocuTen.

3.4. Ha enekTpoHHMA agpec Ha TOKYIA BAHK AL
www.tokudabank.bg; Ha cneuuanHo ob6ocobeHo
MHPOPMALMOHHO NONE NO BCAKO Bpeme ca AOCTbMHU
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O6wuTe ycnosua, Tapudute Ha baHKaTa 1 BcAKa Agpyra
MHboOpMaLUMA, CBbP3aHa C NAATEXHUTE UHCTPYMEHTHU
BarKHa 3a KnueHTa.

3.5. Mpn nognuceaHe Ha J[lorosBopa 3a CbOTBETHMUA
nnaTeXeH MUHCTPYMEHT wuam  ycnyra, KameHTtsbt
OEKNapumpa, Yye ca My NpefocTaBeHmn HacToAwmnTe O6wm

ycnosua wn Tapudata Ha baHkata 3a Takcn U
KOMMCMOHHKM, 3ano3Han ce e C TAX U e B3en
MHOOPMMPAHO  pelleHne 3a  CKAKYBAHETO Ha
Jorosopa.

3.6. baHKaTa nosaara gb/XKMMaTa rpuXKa 4a yBeaomsaABa
KnneHTtuUTe 3a BCUUYKKM NpomeHu B Tean Obwm ycnosua
n Tapndute OTHOCHO YCNOBUATA 33 M3BbPLUBAHE Ha
pa3sniawaHnA, KaTo n3Haca MHpopmauma 3a ToBa He
NO-KbCHO OT ABa Mecela Npean BAU3aHe B CUA Ha
NPOMeHUTE NO eAUH MAM HAKOJNIKO OT MNOCOYEHMUTE
HaUMHM:

3.6.1. Kato npeacTtaBa noApobHa
BKJIKOUYBALLA BCUYKU N3MEHEHUA:

a. Ha ob6ocobeHn mecTta B 6aHKOBUTE CaNIOHMU;

6. Ha enekTpoHHMA agpec Ha TOKYOA BAHK A/
www.tokudabank.bg Ha o6ocobeHoTo 3a Tasu uen
MHPOPMALMOHHO None;

3.6.2. nHPopmauma 3a Ha/MuYMe Ha MNPOMEHU: B
MEeCeYHOTO u3BJsieyeHMe 3a Kaptu fo KnmeHrta, Kato
MHPOPMUPAHETO LLE Ce CYMTA 3@ U3BBPLLUEHO OT AEHA,
B KOWTO TOWM € MOrb/1 Aa NMoy4Yn U3BAEYEHUNETO;

3.7. NMpomsaHaTa BAM3a B CMAA Ha gaTaTa, NOCOYEHA B
obsBneHneTo Ha baHKaTa, M ce OTHacA A0 BCUYKMU
nonssatenu Ha nnaTexXHu ycnyrm Ha TOKYA BAHK ALL.
B cnyyal Ha Hecbrnacme ¢ npomeHuTe, KAMEHTbT Mma
npaBo Aa NpeKpaTu PpaMKOBUA 40r0BOP MU

JoroBopa 3a CbOTBETHUA NAATEXKEH WMHCTPYMEHT nNo
BCAKO Bpeme npeau gaTtata, Ha KoATO e NpeaJsioXeHo
npomeHuTe Aa BAA3aT B cuna, 6e3 ga Hocu OTTOBOPHOCT
3a pa3HOCKK U 0besLleTeHuns.

3.7.1. MMHMMANHUAT ABYyMeceYeH CPOoK no 4n.62, an.l
OT 3aKOHa 3a MNJATeXHUTE YCAYIM WU MNJaTEXHUTE
CUCTEMW He ce npuaara B caydamTe Ha gobasaHe Ha
HOBA YCNyra Wan paswnpsaBaHe Ha KaHaauTe 3a A0CTbI
[0 HaM4yHa ycnyra, TOecT 3a cay4yau, B KouTo baHKaTa
no06aBa HOBM yCI0BUA UM Npeanara no-61aronpusTHA
YyC/I0BUA OT T€3M Npean NpomsaHaTa.

3.8. CTpaHuTe We n3BbpLBaT KOMYHMUKALUA NOMEXKAY
CY B MUCMEH BUA, BKAKYUTENHO N Ype3 N3M0aA3BaHe Ha
CpeAcTBa 3a TeNIEKOMYHMKAUMA — e/IeKTPOHHA MnoLa
WIN MO eNEeKTPOHHU KaHanu.

3.9. BcMuKM cbobLieHnA 1 yBeAOM/IEHUA, BbB BPb3Ka C
M3nbaHeHMeTo Ha Te3n O6WM ycnoBuAa cneasa Ada
6baaT B nucmeHa ¢opma Ha xapTMeH WauM  apyr
AbArotTpaeH HocuTen, ga 6baat npeaageHU Ha
$u13MYecKkn agpec, n3npaTteHn No eneKTpPoHHa MNoLla,
WAN  Apyr eNieKTpOHeH KaHa/j, nybaMKyBaHW Ha
MHTepHeT-cTpaHuuaTa Ha baHKaTa, nam npegocTaBeHun
npu noucksaHe B oouc Ha baHkaTa.

nHbopmaums,

Moanuc Ha knueHTa

3.10. Mo cBoA NpeueHKa baHKaTa moXe Aa n3npatla Ha
OnpasomolleHUA AbpKaTen Ha NOCOYEHUA OT Hero B
WCKaHeTo 3a M3aasaHe Ha 6aHKoBa/KpeauMTHa KapTa 3a
dunsnyeckm nmuya agpec, 4onNbAHUTENHA UHPOPMALMSA
OTHOCHO onpeaeneH BUA NAATEXHW onepauum,
M3BbpPLBAHK € KapTaTa, KakTo M Aa npuaara Kbm Hes
peknamHu cboblwieHMs 3a Npomouuu, NPOAYKTU W
ycnyrmn, npepgnaraHn ot baHkaTta n OT Tbprosuw,
npuemaltu nnawaHma c Kaptu.

UHamBupgyanHa wuHPopmauma — U3BNEYEHUA 33
onepauum ¢ naaTeXXHU UHCTPYMEHTH

3.11. KnneHTbT Mma A[0CTbN 40 MHAMBUAYANHATA
nHpopmaumAa 3a onepaumu C NaaTeKeH MHCTPYMEHT Mo
e/IeKTpPOHHa rnowa Ha nocoyeH ot KnueHta BanuaeH
agpec 3a eNeKTPoHHa nowa W/uaM nosydyaBaHe Ha
XapTUeH HocuTeN B KNOH Ha baHKara.

3.11.1. KaneHTbT MMa 3a4b/IKEHUETO Aa MHPopMMpa
baHKaTa, B c/y4al 4e He Mo/sy4aBa M3BAEYEHME MO
NocoYyeHWAa HayMH. B cayyaih Ha HenonyyeHo
n3BnevyeHme, 3a Koeto baHKkaTa He € MHPOpPMMPaAHa U e
M3TEeKbJ1 NOBEeYe OT €4MH Nepmnos OT OroBOPEHUA CPOK
3a No/sly4aBaHETO MY, Ce CYMTa, Ye KANEHTBLT e geicTBan
C HEBPEXKHOCT N He e NOJIOXKMA Ob/IXKUMATA rpuKa 4a
nonyynm mMHoopmaumna 3a M3BbPLUEHUTE TPAHCAKLUMM,
OCBEH aKoO JoKaxe, 4e e 6un B o0beKTMBHa
HEBB3IMOXHOCT A3 yBegomum baHkata uam pga ce
3ano3Hae c ABWXeEHMeTo no CcCMmeTKaTa
cu/TpaHcaKkuumTe No NAATEXKHUA CU UHCTPYMEHT.
3.11.2. AKOo KnneHTBbT Nocoum HenbAeH MAM NorpeLwleH
ajapec, KaKTo M akKo He yBegomu nucmeHo baHkaTta 3a
NPOMSAHA Ha CBOA afpec, BCUUYKM CbOOLLEHNS U MOKAHM,
nsnpateHn ot baHkata Ao KnuneHTta 3a KouTO TOBa e
[OroBOPEHMA HAaUMH Ha yBeAOMSABAHE LLe ce cYMUTaT 3a
NOsly4eHU, aKo ca MNOJNYYEHU NUYHO, M3NpaTeHU no
nowarta ¢ obpaTHa pasnMCcKa WAM [OCTaBEHW ypes
Kypuep ¢ NOTBbpXKAeHUEe 33 N0/ly4aBaHeTo M. .
3.11.3. V3BneyeHue npu NOUCKBaAHE MOXKe Aa 6bae
noJsiy4eHo BbB BCeKM odunc Ha baHKaTa.

3.11.4. NHdopmauma 3a M3BBPLUEHM TPAHCAKLUM 3a
TEKYLL Nepuos MOXe Aa ce nosyuum u upes LleHTbpa 3a
obcny:kBaHe Ha KNMeHTU Ha Tokyaa baHKk A/l, cbrnacHo
HacToAwmTe O6WM ycnosua. baHKaTa npefocTaBa Han-
MaJIkO BeAHBX FOAULIHO NMPW NouckBaHe B odUC Ha
baHKaTa OT cTpaHa Ha KiaueHTa oOT4eT 33 BCUYKM
HauMCNeHNW TaKCU WU  KOMWUCUMOHHWU CBBP3aHU C
NON3BAHETO Ha NNATEXHUA NHCTPYMEHT.

3.12. baHKaTa u3npawa ysegomseHue 3a Haanume Ha
HOBO M3BAeYeHWe No 6aHKOBA WM KpeguTHa KapTa,
6e3 na ce M3UCKBA AO0MbJAHMTENIHA 3asBKa 33 TOBA.
YBefomeHUATa ce M3NpaLLaT Ha NOCOYEH OT K/IMEHTa
e/IeKTpOoHeH aapec.

3.13. Bcekn KnmeHT moke ga nosaydasa CrnpasBKa 3a
n3BbpLeHUTe 5(neT) nocneaHo M3BbLPLIEHM C KapTa
TpaHcakummu Ha 6aHkomaT (ATM), c obaxkpaHe B
LleHTbpa 3a 0b6cnykBaHe Ha KAMEHTU Ha ToKkyaa baHk

Mognuc Ha cnyxwTen Ha GaHkaTa
16


http://www.tokudabank.bg/

A/l, van npu nouckeaHe B baHKaTa. M3BneyeHuna He ce
M3NpaLLaT, ako KapTaTa e buia HeakKTUBHA UAKM NO Hes
HAMA 3a4bNXKeHUA.

3.14. KomyHUKaumMAaTa mexxay cTpaHmuTe no tesmn Obuwm
yC/I0BUA € HacpelwHa U B3auMHa, C Oornej Ha KoeTo
KNMeHTBbT e AnbXeH nepuoauyHo (noHe BeAHbBXK Ha
ABa mMecela) Aa ce ocBeAOMABa 33 NMPOMEHUTE WU
HOBUTE MOMEHTU B NNATEKHUTE YCAYrn, KOUTO TOKyAa
BaHK npepgnara ypes canTa Ha baHkaTa, B K/JOHOBaTa
MperXKa MM Ypes Apyrn KaHanm nonssaHu ot baHkaTa
3a npepgoctaBaHe Ha MHPopmauma. HemsnbaHeHMeTO
Ha TOBA 3a4bJ/IXKEHWEe Ce CYMTa 3a HapyLeHMne Ha Tesun
06w ycnoBUsA N KOHKPETHUA A0roBop.

3.15. KnuneHTUTe, KOUTO ca nNpeaocTaBuIM CBOM
€/IeKTPOHEeH aJpec, noJjyyaBaT WHPopmaumsa 3a
M3MNON3BaHUTE OT TAX MPOAYKTU U YCAYrU, KAKTO U
aKTyanHa wuWHbopmauma 3a ApyrM npegnaraHu ot
BaHKaTa NpoAayKTn n ycayrn. Bcuukn cbobuieHms BbB
Bpb3Ka C NAaTeXHU NPOAYKTU U YCAYTKU, U3npaTeHu oT
baHKaTta 0o KnameHTa Ha npegocTtaBeHUA OT Hero Ha
baHKaTa eneKTpoHeH ajpec, ce CYMTAT 3a HAANEKHO
BpbYEHMU.

Pasgen VIIIl. AONDBNAHUTENHU YCNYTU, CBBbP3AHU C
BAHKOBU KAPTU, NPEANATAHU OT AOCTABYUKA.

1. ENneKTpOHHM M3BecTUA, nonssBaHe Ha ycayra SMS
usBectaBaHe (B cuna ot 01.01.2022 r.)

11. Tokypa 6aHk“A/l ocurypasa 24-4acos cepsu3 3a

yBegOMJIEHNe Ha KapToabp)Katenmte ypes SMS

cbobLieHnda, 3a aBTopusaumm no 6aHKOBWU KapTw,

KakKTo M 3a gpyra UWHbopmaums, CBbp3aHa ¢

M3non3BaHeTo Ha HaHKoBaTa UM KapTa.

1.2. EAUHCTBEHO 3a u3npateHuTe oT 6aHKaTa SMS-u ¢

MHbOPMaLMA 32 HEMOraceHM B CPOK 3a4b/IKEHMA Ha

KapToabpXKaTenum, MoJ3Baly KPeauTHU KapTu C

6aHKOB KpeauT ce Ab/XKWU TaKca, cbrnacHo Tapudara

3a TaKCM U KOMWUCUMOHHM Ha baHKaTa, C KoATO C

noAnuUCBaHEe Ha UCKAHETO 3a U34aBaHe U NON3BaHe Ha

KpeauTHa KapTa C KpeauT (oBbpPAOPadT),

KapToabpKaTenar 3aABABa, 4Ye e 3ano3HaT

npegBapuTenHo U npuema npuiaraHeTo M B

OTHOLWeEeHUATa cu ¢ baHKarTa.

1.3. B SMS cbobuieHmnATa ce CbabPXKaT AaTa M vac Ha

aBTopusaumata, nHpopmauma 3a TepmuHana (ATM

unn TMOC, 6aHkata, ob6cnyKBawa TepMUHANHO

yctpoiicteo ATM mnnm ume m agpec Ha Tbproseua,

no/s3sBall, TepMmMUHanHo yctpoiicteo MOC) U cyma BbB

Ba/lyTa Ha aBTOpPMU3aLMATA;

1.4. PeructpauymAata Ha BCUYKM  M3JAJEHU U
HOBOM3A4aBaHW BaHKOBU NaTEXKHM KapTu 3a ycayraTa
»,SMS u3sBecTaBaHe” ce cbluecTBABa aBTOMaTU4YHO OT
CTpaHa Ha baHkaTa. 3a BCMYUKM HOBOMU3JALEHU KApTU
»SMS usBecTABaHe“e aKTUBHO c/ael aKTUBUpPaHe Ha
Kaprara.

Moanuc Ha knueHTa

1.5. 3a KopekTHO obcny)KBaHe Ha yc/ayraTa,
OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHa w/uau
ADONBbAHUTENHA KapTa € ANbXeH Aa npeaoctaBu Ha
baHKaTa aKTyasieH HOMep WM onepaTtop Ha MobuaeH
TenedoH. 3a rpelwHo/HEeKOPEKTHO MoAaAeHN AaHHU
WM OTKa3 OT NpeAocTaBAHE Ha UCKaHaTa MHbopMmaLmA
OT cTpaHa Ha KnneHT, baHKaTa He HOCK OTFOBOPHOCT.
1.6. MpomaAHa Ha AaHHUTE, NpegocTaBeHn oT KaneHTa c
nonb/aBaHe Ha NbPBOHAYaNHOTO MCKaHe 3a ycnyraTa
SMS-u3BectAaBaHe ce M3BbPLWBA C MNOMbABAaHE Ha
dopmynap no obpaseu, Ha HaHKaTa OT CTpaHa Ha
KnueHTa.

1.7. OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHa U/unu
OAONbAHUTENHA KapTa MOXe MO BCAKO Bpeme aa ce
OTKaXe aa nonssa ycnyrata SMS-nssecraAsaHe, KaTo 3a
uenta Nonv/HW M nogane dopmynsp no obpasey, Ha
6aHKaTa B U3bpaH oT Hero odpuc Ha baHKaTa.

1.8. Non3BaHeTo Ha ycayrata SMS-nsBectaBaHe moXxe
ha b6bae npekpaTteHO epHoOCTpaHHO OT baHkata B
cnegHuUTe Cnyyaum:

1.8.1 Tllpn HeusnbaAHEHME Ha 3aab/IKEeHuATa Mo
HacToAwmTe O6LWM yCNOBUA OT CTPaHA Ha KAMEHTa;
1.8.2. npu 3akpusaHe n/unn 6noKnpaHe Ha Kaprta/Tu
n/muan cmeTtkute Ha ONPaBOMOLLEHMAT AbpXKaTen Ha
OCHOBHa KapTa.

1.9. baHKaTa He HOCM OTrOBOPHOCT B CJyyal, 4e
CbOTBETHUAT [A0CTaBYMK Ha YyC/ayrata He ocurypm
npenasaHeTo UAM He npepane B Cpok SMS-ussectue,
KaKTO W B C/lydauTe, Korato nopaaum obcrtoaTenctsa,
He3aBucelwm oT baHKaTa (fmMnca Ha Bpb3Ka C MHTEPHET,
JINMNCA Ha NOKPUTME HA MOBUNHATa Mperka, BPEMEHHO
CnMpaHe Ha efieKTpo3axpaHBaHe W/uauM  ppyru
beactena man dpopcmarkopHu obcroaTencrsa), SMS-
n3BectTMaTa He 6bAAT NosydyeHn oT ONPaBOMOLLLEHUAT
ObpyKaTen Ha OCHOBHa W/MAn AonbAHUTENHA KapTa/u.
1.10. BaHKaTa He HOCKM OTroBOPHOCT 3a MOrpeLlHo
nogageHn oT KAWeHTa Mob6MAHM Homepa u/vmau
HOMepa Ha BaHKOBU CMETKM U/Uan KapTu.

1.11. MNpw 3aKbCHEHME NAN NUNCA Ha U3BDbPLUBAHE Ha
ycayrata SMS-mn3ssectaBaHe, He3aBUCUMO OT NPUYMHATA
3a ToBa, baHKaTa He HOCK OTrOBOPHOCT 3a CbOTBETHAaTa
ycayra. Monssatenart Ha ycayrata SMS-mnssecrtaBaHe He
MOXe fa npeTeHAMpa KakBUTO U Aa e APYrU WeTU nam
NponycHaTn NoN3un.

1.12. baHKaTa He HOCK OTrOBOPHOCT 33 AelCTBMATA Ha
OnepaTtopa, Mobunnua onepatop, BOPUKA ALl nnu
MacTepkapa, WU3BbpWEHM B  U3NbBJAHEHME Ha
npeanaraHUTe OT TAX YCAYrU, KAaKTO U 3a M3npauljaHe
Ha noBeye oOT egHo SMS cboblieHMe 33 eaHa
TpaHCaKuMA KbMm KnuneHT;

1.13. 3a n3npauwaHeTo Ha SMS cbobLEeHMs CBbP3aHU C
HenoracABaHe B CPOK Ha  3aab/KeHMA  Ha
KapToAbp»aTena, NpomsTMyallmM OT U3MNO03BaHETO Ha
KapTaTa/Te, nsganeHa/Hu oT BaHkaTa c
npeaBapuUTEIHO AOrOBOPEH KpeauTeH AUMUT ce
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Ob/KM  TaKca, cbrnacHo TapudaTta 3a TaKcn w
KOMMWCUOHHM Ha BaHKaTa.

1.14. baHKaTa cuM 3anasBa NpaBoTO Aa um3nNpawa
onpeaeneH ot Hea bpon 6esnnatHnM SMS cbobuieHus
Ha 3aABEHMA OT KapToAbprKaTena npes baHkaTa Homep
Ha MmobuneH TenedoH 3a TpaHcaKUMM ¢ BaHKOBM KapTu,
KaTo KapToAbpXKaTenaT MMa NpPaBo No BCAKO BpemMe aa
ce OTKaxKe OT Mo/sly4aBaHeTO MM, KaTo 3aABM OTKas B
KNOH Ha baHkata. CbCc 3asABABaHe Ha OTKas oOT
nosyyaBaHe Ha SMS cbobuweHUa ce npekpaTaABa
M3uAno Non3BaHeTo Ha ycayrata ,,EnekTpoHHwM
nssectua”.

2. Ycayra “OtnozkeHo nnawaHe” no KpeauTHU KapTtu
2.1. YcnoBusA 3a non3BaHe Ha ycayrarta:

2.1.1.Tokyaa baHKk A/l npenoctaBA BbL3MOXKHOCT Ha
npuTe)Katenmte Ha KpeauTHU KapTU C paspeleH oT
baHKaTa KpeauT (M3p4aBaHMTE 6GAHKOBM KapTuU CbC
cobcTBEHM cpeacTBa He ce Non3BaT OT yc/yraTta) ga ce
Bb3M0/I3BAaT OT YyC/yraTta OT/IOXKEHO NaawaHe no
KpeauTHa KapTa, KaTto 3a uenta e Heobxoaumo
KANEHTUTE Aa NMOMbJHAT M noganat B u3bpaH oT Tax
6aHKoB oduc Jeknapauma no obpasel, Ha baHKaTa.
2.1.2 Heobxoaumo e K/AMEHTbT, KOMTO XKenae Aa
nonsBa ycjayrata ga oTroBapA Ha Aoay u3bpoeHuTe
ycnosusa:

° [a e No/3Ban KpeauTHATa CUM KapTa 3a MOKYMNKK
n/vnn TerneHe ot ATM Kbm AaTtaTa Ha 3asBsiBaHe Ha
yCnyraTa;

o pefoBHO Ja e noracaBasl  Ab/KMMUTE
MeCeYyHM noracutenHn BHockm (“MIMB”) n pa Hama
NPOCPOYEHN 3a4bKEHNA KbM BaHKaTa Kbm gaTaTta Ha
3aABABaHe Ha ycayrata. B cayyail, ye MIMB ot
npeaxofeH oTYETEH MepMog He e noraceHa A4o/uan Ha
fJaTaTa 3a noracABaHe, ycayrata HAMa ga MoXKe ga ce
3anaBMu.

2.1.3. 33 non3BaHETO Ha ycayraTa OTN0XEHO MNaallLaHe
KANEHTUTE He Ab/AXKaT AONbJAHUTENHM TaKCUM Ha
baHkKarTa.

2.2. XapaKTepuCTUKM Ha ycayrata “oOTnoXKeHo
naawaHe” Nno KpeauTHU KapTu:

2.2.1.Ycnyrata “oTnoxeHo nnawaHe” moxe ga 6vae
nonseaHa OT KAMEHTA BCAKA KajsedHapHa roguHa 2
/oBa/ nbTM B roguHata, Ho He B 2 /paBa/
nocnefoBaTe/IHU Meceum U Npu YyCNoBUE, Y€ KUEHDBT
HAMa MNPOCPOYEHU 3aAb/IKEHUS KbM OaHKaTa no
KpeauTHATa KapTa, AOKATO KapTaTa € akTUBHaA.

2.2.2. 332 KANEHTUTe, 3aABUIN NON3BAHE Ha ycayraTa
“OoTnoxKeHo nnawaHe” AUXBEHUTE YCNOBUS He ce
NPOMEHAT N OCTaBAT TaKMBA, KAKBUTO Ca YrOBOPEHU OT
CTPaHWUTE, B CKIKOYEHUA MeXAy CTpaHuTe 0roBop 3a
n3aaBaHe Ha KpeauTHa KapTa.

2.2.3. 3a n3BbpLIEHUTE NOKYMNKM Npe3 meceula, B KOMTO
MMa 3aABEHO OT/IOXKEHO NJalllaHe OT KapToabprKaTena

Moanuc Ha knueHTa

LLLe BaXKM rpaTUCeH nepuoa,.
2.2.4.B mece4yHUTEe U3BJIEYEHMS HA KapToabpKaTenmTe,
KOMTO ce Bb3nonsBaT oOT Yycayrata “OT/IOXEHO
nnawaHe” nocoyeHata cyma Ha MIB abakuma Ha
JaTtaTa 3a noracsBaHe uWe 6bae cbc cToMHocT ,,0“ 3a
Mecela, B KOMTO € B Cua Ha ycayrata “oTnoXKeHoTo
nnawaHe”. [laHHUTe 3a noracABaHe Ha Ab/akuma MIMB
e NPUCHCTBAT B C/1e4BaLLOTO Mece4yHo M3BneyeHue.
2.2.5. Otkas oT 3asABeHaTa ycayra “OT/IOXKEHO
nnawaHe” Moxe aga 6bae  U3BbPWEH  OT
KapToAbp)KaTen 4pes NMCMeEHO 3asaBJ/ieHne, NoAaAeHO
OoT Hero B odpuc Ha baHKaTa, HO camo B nepmnoaa ot 16-
To Ao 30-4Mcno Ha Mmeceua, B KOWTO e nopgafeHa
OEeKNnapaumaTa 3a NoaA3BaHe Ha Ta3u ycayra.

Pasgen IX. AOMB/HUTENHU PASNOPEOBU

1. 3a npomeHu B HactoawmTe O6WM ycnoBuA
baHKaTa cnegBa ga ysegomu OnpaBoMOLLEHUA
AbprkaTen, B CPOK HE MNO-MaKo OT ABa Mecela npeau
haTaTta, Ha KOATO NPOMEHUTe BAM3AT B CUAA, 4pes
cbobueHua B opmucute Ha , TOKYOA BAHK“ALL, KaKTo
M ype3 NybANKyBaHETO MM Ha UHTEpPHET cTpaHuuaTa
Ha baHKarTa.

1.1.MUHMMANHNAT ABymecevyeH CPOK no 4n.62, an.l
OT 3aKOHa 3a NANaTeXHUTe YCAYyrM M NAaTexHUTe
CUCTEMMU He ce npunara B cnyyvauTte, Korato baHKaTa
BbBEXAa HOBa ycnyra/HOB MPOAYKT UAWN pa3lnpsaBa
Ha KaHanuTe 3a A0CTbM A0 HaAM4yHA ycayra, Toect
cny4vaun, B Komto baHKata fo6aBs HOBU yCA0BMA UAK
npegnara no-61aronpuATHM YCAOBUA OT Te3N Npeam
npomsHara.

2.a. baHkaTa ysegomsasa OnpaBoMOLLLEHUA ObpXKaTen
3a BCAKO Wu3meHeHMe B O6wwuTte ycnosua no
CKtOYEHUA A0roBOp Ha caliTa Ha baHKaTa.

b. MpomeHute B OY, ONpPaBOMOLLEHUAT AbprKaTen
MOXe Ja NOoJiydM Mpu MOUCKBAHE M Ha XapTUeH
HOCMTEN Ha ryweTaTa Ha baHKaTa.

Korato He e cbrnaceH c mMameHeHuATa B ObwwuTe
ycnosua, ONpaBOMOLLEHUAT AbprKaTeNl MOXKe da ce
OTKake OT gorosopa, 6e3 ga noco4ysa npuunHa n bes
ha  Ab/IKU obeslweTeHme nnu HeycToMKa.
OnpaBOMOLLEHUAT AbprKaTeN yNparkHABA TOBa NPaBso,
KaTo u3npawa Ao baHKkaTta nMcmeHo yBegomaeHue, B
eilHOMece4YyeH CPOK OT Nyb/IMKyBaHeTO Ha caliTa Ha
BaHkaTa. MUameHeHuaTa B O6WMTe ycnoBuMa o6Bbp3BaT
OnpaBOMOLLEHUAT AbprKaTen No A0oroBopa, Korato
TONW e yBedoMeH 3a TaAX, NpuM  YyCnoBMUATA Ha
HacToAawmTe OY M He e ynpaHWUA NPaBOTO CU MO
YC/I0BUATA OT Ta3m TOUKaA.

3. C nognuceaHeTo Ha HactoAwMTe O6WM ycioBUSA
MonssaTtenat/OnpaBomoOLLEHUAT nonssaTten
OeKnapupa, Je:

3.1. baHkata My e npegocCTaBuMna npenBapuTenHo B
[OCTaTbYeH CPOK Nnpean NOoAMNUCBAHETO, MPOEKTa Ha
O0r0BOP U CHLUMAT Ce € 3aM03HaA C YCA0BUATA MY, KAaKTO
M C HaCToAWMTE YC/NOBMA, BKAOUYMTENHO C UANATa
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cbabpxKala ce B O6WUTEe ycnoBus npeasapuTesHa

nHdpopmauma no 4yn.60 ot 3NYMNC;

3.2. e 3ano3HaT C NpaBoTO Ha baHkaTa Aa npomeHs
€4HOCTPaHHO yCN0oBMATa No HacToAwmTe O6WwM ycnosmsa n
CbOTBETHUS AOFOBOP, KOWTO € CKAOYEH MeXKAY CTPaHUTE,
Kato ysegomu MNonssatens/OnpaBomMOLLEHUA AbpsKaTen
cbobpasHo 3aKOHOYCTaHOBEHMS pea —  ypes
nyb6AnMKyBaHETO UM Ha oduUManHaTa MHTEPHET-CTPaHMLA
Ha bBaHkaTa: www.tokudabank.bg B cpok ot 2 (aBa)
Mmeceua npegu pgataTa, Ha KOATO € MpeasioXKeHo
npomeHuTe Ja BAs3aT B cuna. B cayyair, ue
Monssatenat/OnpaBoMOLLEHUAT NON3BaTeN He 3aABU B
NMUCMEH BUA, Ye He MpUema Te3u MPOMEHU, CblunUTe ce
cynmtaT 3@  B/AE3AM B CUa  CNPAMO  Hero.
Monssatenat/OnpaBoOMOLLEHUAT MOA3BaTeN MMa NpaBo
Oa MNpeKpaTu pgorosopa npeau pgartata, Ha KoATO e
npeasioXeHo NPOMeEHUTe Aa BAs3aT B cuna, 6e3 ga Hocu
OTrOBOPHOCT 33 PA3HOCKM U 0be3LeTeHus;

3.3. e yBegOMEH 3a 334b/I)KEHWETO CU Ja cneaum 3a
NPomMeHuUTe Ha oduumanHaTa MHTEPHET-CTPaHMLUA Ha
BaHKaTa - www.tokudabank.bg.

Paspgen X. JTMUMHU OAHHU

1. baHKaTa, B KA4YeCTBOTO CU Ha aAMUHUCTPATOP HA IMYHMK
OaHHW, 0bpaboTBa npenocTaBeHUTE W JIMYHM AaHHWU B
CbOTBETCTBME CbC 3aKOHA 3a 3alWMTa HA JIMYHUTE AAHHM,
PernamenT (EC) 2016/679 Ha EBponeiickua napaameHT u
Ha CobBeta oT 27 anpun 2016r. OTHOCHO 3aliMTaTa Ha
dusmnyeckuTe nnua BbB BPb3KA C 0bpaboTBaHeETO Ha
JINM4HU [AHHWM M OTHOCHO CBOOOAHOTO ABUMKEHME Ha
TaKMBa AaHHM 1 33 oTMAHa Ha [lupektusa 95/46/EO (06w,
pernameHT OTHOCHO 3almMTaTa Ha AaHHUTe) u MonnTrKaTta
Ha ,, TOKYOA BAHK” A[, 3a 3awmTta Ha AnyHUTe AaHHKU.C
noAnnCcBaHETO Ha AOroBOP 3a OTKPMBAHE Ha CMETKa U
n3gaBaHe Ha KapTa, BKAOUYMTENHO ycnyrnte Ha LeHTbpa
3a obcnykBaHe Ha KavMeHTM Ha TOKYAA BAHK AL,
KnneHTbT aeknapupa, ye: baHkata my e npepgoctaBuna
nHbopmauma no un.13 ot O6WMA pernameHT OTHOCHO
3aWmMTaTa Ha JaHHUTE M KAk Jda Ce CBbpKe C
ONBKHOCTHOTO /iNLEe MO 3aWMTa Ha IMYHUTE AaHHWU Ha
baHKaTa:

1.1. 33 KaTeropuaATa IMYHN AaHHU M KaKBW ca NpaBaTa my
BbB Bpb3Ka C 06paboTBaHETO M 3alUMUTaTa Ha IUYHUTE MY
OAHHW W KaK 4a M ynpaskHu, B T.4. UHGOPMaLUA OTHOCHO
NpPaBOTO My Za NOJIlyYM AOCTbNAO AaHHUTE, OTHACALWM ce
00 Hero, 06paboTBaHM OT baHKaTa M 33 TEXHUA U3TOYHMUK,
B C/ly4Yyai, Ye He ca CbOpaHM OT KAMeHTa; NPaBoToO My Aa
noucka ot baHKaTa ga 3a/Muu, KOpUrnpa UamM orpaHuyum
06paboTBAHETO Ha HEFOBM IMYHW AaHHWU, 06paboTBaHETO
Ha KOMTO e HeTOYHO WM He3aKOHOCLbObPa3HO; NPaBOTO
Ha NPEeHOCMMOCT Ha SIMYHUTE MY OAHHM; NPABOTO My Aa
Bb3pasu cpelly obpaboTBaHe Ha NMYHUTE MY LAHHW;
NpPaBoTO My Ja OTTEerM NpPefoCTaBeEHOTO OT Hero
cbrnacve 3a obpaboTBaHe Ha AUYHUTE MYy [aHHU 3a
onpeaeneHun Uean, Kakto 1 3a NPaBoTO My Ha Xanba npep,
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KomuncmsaTa 3a 3almta IMYHUTE AAHHM B KAYECTBOTO M Ha
Hag30peH opraH no cmucbna Ha O6wma pernameHT
OTHOCHO 3aluuTaTa Ha AaHHUTE;

1.2. 3a HeOH6X0ANMMOCTTa OT 06paboTBaHE Ha INYHUTE MY
OAHHM N eBeHTya/IHUTe NOC/NeACTBUA, B C/Ay4al ye He
npeaocTaBm Te3n AaHHW;

1.3. 32 OocHOBaHMATAa 3a 0b6paboTBaHE Ha JNYHUTE MY
OAHHW, BKA. MHPopmauua, 4e baHKaTa HAMaA Aa
06paboTBa IMYHUTE MY AaHHM 3@ U3TOTBSIHE HA K/IMEHTCKU
npodwun 1 3a NnpegnaraHe Ha NEPCOHANMU3NPAHU NPOAYKTH
M ycnyru no AMpPEeKTeH HauuMH 6e3 HeroBoTo M3PUYHO
cbrnacue;

1.4. 3a uenute, 3a Komuto baHKaTa obpaboTBa HerosuTe
JMYHW O@HHW;  KaKTO M 3a NpaBoTOo Ha baHkata aa
06paboTBa NMUYHUTE My AaHHWU U cnen, NpPeKkpaTsaBaHe Ha
npeaocTaBAHETO Ha NAATeXHW yCayrM, Korato ToBa e
Heo6Xo04MMO 3a U3NbJHEHNE HA HOPMATUBHO YCTAHOBEHO
3a4b/IKeHne Ha baHkaTta uauM 3aWmTa Ha HEMHWN 3aKOHHMU
WMHTEPEeCU U B APYrK AONYCTUMU OT 3aKOHA CAyYau.

1.5. 33 nonyyatennte, Ha KOUTO INYHUTE MY JAHHU MoraT
Aa 6baaT paskpuTM BROCNeacTBME B T.4., HO He CaMo:
ObPKaBHU M OBLLMHCKM OPraHn U UHCTUTYLUUU, CbAebHMU
U3NBAHUTENN, APYTN GUBUYECKN MW HOPUANYECKM Anua
WX apyra CTPYKTypa, C ornes u3nbjJHEHWEe Ha npasa U
3a4b/KeHUA Ha baHKaTa BbB BPb3KA CbC CKJIOYEHMA
[orosop; 3acTpaxoBartesnu 7 3acTpaxoBaTesiHU
nocpeHuLM; n1La, ¢ KouTo baHKaTa e CKarUuAa Z0rosop
33 CbBMECTHO Cb3JaBaHe WAM NpeaocTaBAHe Ha
YCAYru/NpoayKTh; Bb3NOXKWAA e AeACTBUA NOo U3aaBaHe
Ha GaHKOBM KapTW; BbHLIHW KOHTAaKTHM LLEHTPOBE BbB
Bpb3Ka C npegocTtaBAHM oT baHKkata 6aHKoBU
ycAyrn/npoayKkTu; aMua ¢ Kouto baHkaTa e B 4OrOBOPHMU
OTHOLLEHMA OTHOCHO NPexBbp/IsiHE Ha B3EMAHUATA CU;
1.6. 3a eBeHTyaNHO NpeAocTaBaAHe OT cTpaHa Ha baHkaTa
Ha IMYHUTE MY AaHHW B TPETU AbPXKABM NPU Cna3BaHe Ha
HOPMATUBHUTE M3UCKBAHWA, BKAOYUTENHO M3BBPLLBAHE
Ha npesrpaHWYeH MPEHOC MO EeNeKTPOHEH NbT Ha
HeobxogMMMUTE 33 OCHLUECTBABAHE HA MEXKAYHAPOOHM
TPaHCAKUUM AaHHW, KAaTO [AHHUTE ce NpenoCcTaBAT Ha
onepaTopy Ha MJATEXHU CUCTEMM U APYyrM  AuLa,
cneunanusmpaHn B o06paboTBaHe Ha TpPaHCAKUMKU C
NAaTeXHU MHCTPYMEHTH;

1.7. 3a cpoKoBeTe 3a CbXPaHEHME Ha JIMYHUTE MY OAHHU
oT baHkara.

2. Mpn n3bop Ha onuma 3a naawaHe c GMOMETPUYHM
AaHHn, no T.4.2.1 Ha pasgen V oT Hactoawmte O6LWM
Ycnosus, BaHKaTa HAMa ga ob6paboTBa M Aa MMa 4OCTbN
00 6BMOMETPUYHM AaHHM Ha KnneHTa 1 B Ta3n Bpb3Ka He
HOCM  OTFOBOPHOCT, CbFaCHO  WM3UCKBAHMATA  3a
obpaboTBaHe Ha 6GMOMETPUYHU AaHHWU, NpeaBUAEHU B
AeNCTBalLOTO 3aKOHOAATeNCTBO OTHOCHO 3aluMTaTa Ha
OaHHUTE.

3anucBaHe Ha pa3roBopwu ¢ KnneHt

C HactoawmTe O6WM ycnosusa KnmeHTbT Aasa cbriacue
pa3roBOpU, KOUTO Ce NPOBEXKAAT MeXay Hero 1 LleHTbp 3a
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obcnyxBaHe Ha KnveHTM Ha TOKYZAA BAHK A, apyru
CNYXUTenu Ha baHKaTa, KaKTo M € TPeTu Auua, KouTo oT
nmeTo Ha baHKaTa npoBeXaaT pa3roBOpU C KANEHTU BbB
BPb3Ka C MAATEXHUTE ycayrn, ga 6baaT 3anucBaHu OT
BaHKaTa c uen noaobpsiBaHe Ha 06CAyXBaHETO W
M3BbpLUBAHE Ha MpPOBEpKa MNpu »Kanbwu OT cTpaHa Ha
KnueHTU. baHKaTa npenocTaBa Te3m 3anmcu camo JNYHO
Ha KnneHTa Mo HEroBo MCKaHe WUAM Ha KOMMETEeHTHUTe
ObPrKaBHM OpraHu, CbrnacHo npeaBuaeHunnA B 3aKoHa pea.

Paspen XI. Bb3PAXKEHUA U YPEXXAAHE HA CNNOPOBE
C KIMEHTU

06w nonoxKeHus

1. Bcekn KnmeHT moxe Aa nogage Bb3paxeHue/anba
BbB Bpb3Ka C MOA3BAHETO HA MNATEXHUA WMHCTPYMEHT
/6aHKoBa KapTa/ no Hait-yaobeH HauyMH 3a Hero: a) BbB
Bcekn oouc Ha TOKYJA BAHK; 6) npes cainta Ha baHKaTa;
B) Ha [JenosoacteoTo B LleHTpanata Ha baHkata; r) Ha
nocoyeHns Ha rbpba Ha KapTaTa TenedoH 3a BPbB3Ka C
baHKaTa.

2. Bb3pakeHMeTO MOXKe Aa ce nojafe Ha CTaHAapTeH
dopmynAp Ha baHKaTa, KaTo KAWMEHTBLT 3a4b/KUTENHO
nocoysa: Hal-manko Age umeHa, EMH, TouyeH agpec,
TenedoH 3a Bpb3Ka/eNeKTPOHeH ajpec, HauuMH 3a
noJsly4aBaHe Ha OTFOBOP U NOANUC, KaKTO U BXOAALL HOMEpP
OT nogageHa Kanba npes MBP BcieacTsme  Ha
HenpPaBOMEPHO U3BbPLUEHN AENCTBUA OT TPETU AMLa.

3. B cegempaHeBeH cpoK baHKaTa OTroBapA MO HayuMHa,
nocoyeH ot KaneHTta, nam ocsegomasa KnneHrta 3a cpoka,
B KOMTO LWe MOoJlydn OTroBOP, KOMTO He MoXKe [Aa
Hagguwaea 35 paboTHM AHM OT NosyYaBaHe Ha *KanbaTa,
B C/ly4auTe, KOrato e Haauue ¢akTMyecka MnM npasHa
CNOXKHOCT, KaTo Hanpumep - cbbupaHe Ha MHopmauma oT
NAaTeXHU WHCTUTYLUMW WAM TPeTu Jnua, 3ano4vHano
HaKa3aTe/IHO MPOM3BOACTBO NO PA3rNeXLaHUA CAyvail U
apyru.

4. B cnyyan ye KnmeHTbT He npuema pelleHMeTo Ha
baHkaTa, TOM MOXe [ga OTHece cnopa npep
MomupuTenHata KOMUCUMA 32 NAATEXKHW CNOPOBE KbM
Komncuata 3a 3awmTta Ha noTpebutennte uan npes
KOMMETEHTHMA BBbArapcKku CbAa.

5. B cayyair ye KnumeHT e nogan curHan B MBP,
BK/IIOYMTENTHO € NPeAoCTaBMA Cbr/lacue 3a pasKpMBaHe Ha
baKkTM 1 obCcToATeNcTBa, KOMTO CbCTaBaABaT 6HaHKoBa
TaliHa, baHKaTa npuema, 4Ye MOXe Ja pasKpuea
HeobxoanmaTa uHbopmauua /pecn. 6aHKoBa TalHa/
npen, opraHnte Ha MBP BbB Bpb3Ka C HagneXHOTO
pa3sKpuBaHe Ha U3BbPLUEHN HENPaABOMEPHU AENCTBUA.

6. Bcuukm oTHoweHMa Mmexay OnpasomoLlLeHUA
AbpxaTten n baHkaTa, KOUTO He ca ypeaeHW C HacToALLmTe
06wy ycnosma unm ¢ [lorosopa 3a naaTexHa KapTa, ce
ypexkaaT oT 3aKoHa 3a NAaTeXHUTE YCAYTU U NAATEXHUTE
cuctemun, Hapepba Ne3 Ha BHB ot 18.04.2018 r. 3a
YC/NIOBUATA U peia 32 OTKPUBAHE Ha NNATEXKHU CMETKM, 33
U3MbJHEHWE HA NIAaTEXHU ONepaLLmn 1 3a U3Noa3BaHe Ha
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NAaTeXHU MHCTPYMEHTU, KaKTO M OT APYrU OTHOCUMMM
HOPMW Ha AEeNCTBaL,OTO HBArAPCKO 3aKOHOAATENCTBO.
Paspen XIl. APYTU YC/I0OBUA

1. CuutaHo ot 01.07.2023r. baHKaTa npeycTaHOBABA
n3gaBaHeTo Ha gebuTHa KapTa Maestro.

2.Mpn nogHoBsiBaHe Ha AebUTHUTE KapTn  OT
ropenocoyeHus BUA, YAMTO NAACTUKU Ca U3aaeHn npeam
Ta3W [aTa, KaKTo U MpuU Npeu3gaBaHeTo UM B C/y4vauTe,
npeasuaeHn B Hactoawmte O6WM ycnoBua, CblumTe ce
npeunsaasaT/noAHOBABAT CbOTBETHO KaTo HaHKOBa KapTa
MasterCard ¢ HoB Homep U HoB MMWH Koag. KnueHTwT
nognuvcea HoB [loroBop 3a usgaBaHe U 06CNy)KBaHEe Ha
6aHKoBM KapTn MasterCard.

3. CuutaHo ot 01.07.2023r.
npegsaraHeTo Ha HOB MPOAYKT -
Mastercard A3EH.

4. Mastercard A3EH e 6aHKoBa KapTa ¢ KpeauteH BEVH,
KoATO ce obcnyBa OT pasnnawartenHa CMeTKa CbC
cobcTBeHU cpeacTBa Ha KnveHTa.

BaHKaTa cTapTupa
6aHKoBa KapTa

HactoawmTe O6LWM yCI0BUA Ca NPUETH OT YNPaBUTENHUA CbBET
Ha baHKaTta c peuweHue no MpoTtokon Ne877/23.07.2020 r. u
B/n3aT B cuna ot 01.10.2020 r., KaTo OTMEHAT AeNCTBAWMTE 40
Tasu gata O6wm ycnosua Ha Tokyaa baHk A/l 3a nsgaBaHe u
nonsBaHe Ha 6GAHKOBM KapTM Ha OGU3MYECKM Javua W
npeaocTaBAHe Ha MAATEXHW YCayrM 4Ype3 M3Mos3BaHe Ha
6aHKOBM KapTW KaTO €/IeKTPOHHU MNATEXHU UHCTPYMEHTH, U
3aeaHo c Tapudara 3a TakcuMTe U KoMUcMoHUTe Ha Tokyaa baHk
Al 33 dM3MYeCKM NnMua ca HepasfenHa 4acT OT BCEKU eanH
CKNtoYeH oT baHKaTa A0roBop M U3MEHEHWA KbM Hero, KOMTO
npenpawa Kbm HactoAwmTte OY M ce pa3srnexgat B TAXHaTa
LANOCT KaTO eAUHEH AOKYMEHT, KaTo ce npunaraT 4OKONKOTO B
KOHKPETHWA A0roBOp HE e YTOBOPEHO APYro.

M3meHeHus B HactoAwMTe O6WM ycnoBuA ca npueTu oT
YnpasutenHua cbeBeT Ha baHkata c peweHue no lpoTokon
Ne950/17.12.2021 r. u samnsat B cuna ot 01.03.2022 r. n 3aegHO
¢ TapndaTa 3a TakcuTe U KOMUCMOHUTe Ha Tokyaa baHk A/l 3a
dM3MYECKM IMLLA Ca Hepa3AesiHa YacT OT BCEKU eAMH CKtoYeH
oT BaHKaTa f0roBop M U3IMEHEHMA KbM HEro, KOWUTo npenpaLwa
KbMm HactoawmTe OY 1 ce pasrnexaaT B TAXHATA LANOCT KaTo
eIMHEeH AOKYMEHT, KaTo ce npunaraT AOKONKOTO B KOHKpPeTHUA
[0roBoOp He e yroBopeHo Apyro.

JonbnHeHWA U U3MeHeHUA B HacToAwmTe O6WwmM ycnosua ca
npuveTn oT YnpasuTenHUA CbBeT Ha baHKaTa c pelweHue no
MpoTtokon Ne1023/06.06.2023 r. u Bamn3at B cuna ot 01.07.2023
r. u 3aegHo ¢ Tapudata 33 TaKkCUTe U KOMUCUMOHUTE HA ToKkyaa
BaHk ALl 3a dM3NYECKM LA ca HepasaesiHa 4acT OT BCEKMU
e[IH CKAloYeH oT baHKaTa A0roBop M M3MEHEHUA KbM HEro,
KOMTO npenpawa KbM HacToawute OY u ce pasrnexpaT B
TAXHATA UANOCT KaTo efMHeH AOKYMEHT, KaTo ce npwnarar
[OOKOJIKOTO B KOHKPETHMA JOroBOp He e YyrOBOPEHO ApYro.
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